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BE PROUD TO REFER OUR TRUSTED PROFESSIONALS!BE PROUD TO REFER OUR TRUSTED PROFESSIONALS!

Air Quality

Cooling

Heating

Electric

4.9 Google Rating

Serving Montgomery County,
Frederick County, Howard County

and Carroll County, MD
WSSC: 72505 HVAC: 02-7541 Electric: 4172

227 E. Deer Park Drive
Gaithersburg, Maryland 20877

Schedule ONLINE
or CALL today!
240-224-3144

GACServices.com
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Scott@StreamlineManagement.com
(301) 237-4950
streamlinemanagement.com

SCOTT GOLDBERG
CEO & General Counsel

Contact us today to learn more about our 
comprehensive management services or our 
available units. We would love to hear from you!

Fun Fact: Can juggle 3 round objects of identical size for almost 5 seconds

Favorite Restaurant: Olazzo in Bethesda

A PARTNER
YOU CAN
TRUST
Assistance Managing Multiple Rental Properties

Assistance Locating High-Quality Rental Properties
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morgane@legacyfortitle.com
919.441.1848
www.legacyfortitle.com

At Legacy Settlement Services, we care 
deeply about providing value to our 

realtor and lender partners.

We make it our mission to provide value 
to you, by tailoring our services to your 
business’s unique needs and using the 
tools at our disposal to help you grow 

alongside us.

Morgane Barry
Licensed Title Agent
Legacy Settlement Services, MD DC VA FL

2936 O'Donnell Street, Baltimore, MD 21224

8659 National Pike, Suite P, Ellicott City, MD 21043

2000 Pennsylvania Ave NW, Washington, DC 20006

7315 Wisconsin Ave, #400W, Bethesda, MD 20814

201 N. Union Street, Suite 110, Alexandria, VA 22314
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Sandy Spring Bank

Skip Clasper

(301) 928-7523

SSBSkip.com

The Kempes Group

Kempes Jean

(267) 625-3066

TheMortgageLink.com/

TheKempesGroup

U.S. Bank

David Le

(703) 424-5369

Mortgage.USBank.com/

VA-Fairfax-David-Le

Vellum Mortgage

Greg Kingsbury

(301) 254-1486

KingsburyMortgage 

Team.com

MOVING / STORAGE

Bargain Movers

(301) 685-6789

BargainMoversInc.com

Interstate Moving & Storage

(703) 226-3279

Moveinterstate.com

Moyer & Sons  

Moving & Storage

(301) 869-3896

MoyerAndSons.com

Perry Moving, LLC

Sam Perry

(410) 799-0022

PerryMoving.com

Town & Country Movers

(301) 670-4600

TownAndCountryMovers.com

PEST CONTROL

My Pest Pros

(202) 255-4886

MyPestPros.com

PHOTOGRAPHY

Ryan Corvello Photography

(757) 685-2077

CorvelloPhotography.com

PRINTING, DIRECT  

MAIL SERVICES

My Marketing Matters

(301) 590-9700

MyMarketingMatters.com

PROPERTY MANAGEMENT

Streamline Property Management

(301) 237-4950

StreamlineManagement.com

RELOCATION SERVICES  

FOR SENIORS

Caring Transitions Inc

(301) 683-7363

CaringTransitionsRockville.com

REMODELING & PAINTING

Beautiful Home Services LLC

(703) 268-8434

BeautifulHomeServices.com

REMODELING/BUILDING/

HOME IMPROVEMENTS

Absolute Building  

and Construction

(202) 468-8662

AbsoluteBandC.com

SECURITY & SMART HOME

Tranquility Smart Homes and 

Security, LLC.

(240) 994-5415

TranquilitySHS.com

SENIOR MOVE 

MANAGEMENT

Moyer Move Management

(240) 426-9074

MoyerMoveManagement.com

STAGING

On Time Staging

(301) 379-0367

OnTimeStaging.com

Town & Country Movers

(301) 670-4600

TownAndCountryMovers.com

TITLE COMPANY

Eastern Title & Settlement

(240) 403-1285

EasternTitle.net

Legacy Settlement Services

(919) 441-1848

LegacyForTitle.com

MBH Settlement Group

(703) 277-6806

MBH.com

Peak Settlements, LLC

(301) 528-1111

PeakSettlements.com

Prime Title Group, LLC

(301) 341-6444

PrimeTitleLLC.com

Stewart Title and Escrow

(480) 203-6452

DCTitleGuy.com

VIDEO SERVICES

HD Bros

(833) 437-4686

HDBros.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

CLEANING SERVICE

Fresh Home Cleaning

(240) 855-7268

Fresh-HomeCleaning.com

CLOSING GIFTS

Strategic Gifting

(313) 971-8312

StrategicGifting.com

DOWNSIZING/ 

ESTATE SALES

Caring Transitions Inc

(301) 683-7363

CaringTransitions 

Rockville.com

EVENT PLANNING & 

MANAGEMENT

Rescue Event Planning

(301) 798-4489

RescueEventPlanning.com

FINANCIAL COACHING & 

BOOKKEEPING

Alchemy of Money

(202) 567-7960

AlchemyOfMoney.co

FINANCIAL PLANNING

Socium Advisors

(203) 848-4870

Tripp-Kelly.com

FLOORING

Floormax

(301) 206-2200

FloormaxFloors.com

HOME INSPECTION

BPG Inspections

(703) 881-6617

BPGInspections.com

Kenneth Cox &  

Associates, LLC

(202) 298-7868

National Property Inspections

(240) 409-3711

NPIweb.com

ProTec Inspection Services

(301) 972-8531

ProTec-Inspections.com

HOME RENOVATION

Curbio

(810) 300-9432

Curbio.com

HOME REPAIR & 

RENOVATIONS

Punchlist USA, Inc.

(202) 769-4356

PunchlistUSA.com

HOME WARRANTY

ARW Home

Cynthia Void

(443) 977-1256

ARWHome.com/RealEstate

Cinch Home Services

(410) 730-7423

CinchRealEstate.com

HWA Home Warranty

Camille Perhacs- 

Monticello

(512) 987-4884

HWAHomeWarranty.com

Super Home Inc

Jonathan Asfour

(703) 254-9628

HelloSuper.com

HVAC SERVICES

GAC Services

(301) 926-3253

GACServices.com

INSURANCE

Goosehead Insurance

(202) 558-0530

JenniferLindsay 

Insurance.com

INVESTMENTS

Joseph Asamoah

(301) 379-0357

JoeAsamoah.com

JUNK REMOVAL

123JUNK

(800) 364-5778

123JUNK.com

MOLD REMEDIATION

Mold Gone

(240) 970-6533

MoldGone.net

MORTGAGE

CrossCountry Mortgage

Richard Early

(301) 332-2184

TheMtgMan@msn.com 

Draper and Kramer 

Mortgage Corp.

Melissa Rich

(703) 927-2626

DKMortgage.com/Rich

First Home Mortgage

Ryan Paquin

(301) 332-1589

First Washington Mortgage

Chanin Wisler

(301) 526-0020

ChaninWisler.info

Guaranteed Rate

John Jones

(571) 242-0864

Rate.com/CraigMiller

Intercoastal Mortgage

Jordan Dobbs

(301) 785-7162

JDobbs.ICMTG.com

Sandy Spring Bank

Tina Del Casale

(301) 523-1893

SSBTina.com
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M E E T  T H E

D C  M E T R O
R E A L  P R O D U C E R S  T E A M

Kristin Brindley 
Publisher

Bobby Cockerille 
Videographer

Ryan Corvello 
Photographer

If you are interested in nominating REALTORS® to be featured in the magazine, 
please email Wendy@kristinbrindley.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views 
of The N2 Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within 
the DC Metro Real Producers magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, 
neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

To view our magazine online, visit 
dcmetrorealproducers.com and look 
for “magazine” or scan this QR code. 

(Password: connectheredcrp! )

Ellen Buchanan
Editor

Wendy Ross 
Operations Manager

Jaime Lane 
Executive Assistant & 
Publishing Manager

Zachary Cohen 
Writer

Jess Wellar 
Writer/Copy Editor
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publisher’s note

Dear DC Metro Real Producers,

It was a joy to see everyone in their finery at our Casino Royale 
event in July. We truly enjoyed the event and hope you all did too! 
Check out photos from the event on pages 20–23 in this issue. 

Right now, we are super excited for our BIG Game Day 2022 
between Washington and the Philadelphia Eagles on Sept. 25th at 
FedEx Field! This is the second year we’ve hosted this joint event 
between DC Metro and NOVA Real Producers, and we couldn’t be 
more psyched! If you haven’t registered yet, there may be a few 
spots left; check your email or get in touch with us asap for info. 
You don’t want to miss this epic annual event!

As always, I want to extend a sincere thank-you to all of our part-
ners who have supported DC Metro Real Producers for the past 
five-plus years. It is thanks to you that we are able to put on such 
amazing events for this special community. 

FOOD FOR THOUGHT
Who am I being in this moment?

As we gear up for fall, we hope everyone has had a 
chance for a little R&R this summer because … fall 
is Go Time. Let’s go, Real Producers!

See you soon!
 

Kristin Brindley
Owner/Publisher
DC Metro Real Producers
313-971-8312
Kristin@kristinbrindley.com

www.dcmetrorealproducers.com

FOR FALL!
GEARING UP

The Mortgage Link, Inc. NMLS#113054. We are licensed in Maryland (7957), District of Columbia (MLB113054), Virginia (MC-2236), Arizona (1035583), Colorado, Delaware (19208), Florida (MBR778), 
Louisiana, North Carolina (L-205450), Oklahoma (MLO14515), Oregon, Pennsylvania (61690), South Carolina (MLS 113054), Tennessee (113054), Texas and West Virginia ML-25608). For more 
information, please reference the NMLS Consumer Access Website at www.nmlsconsumeraccess.org

MORTGAGES ARE EXCITING!

KEMPES JEAN 
NMLS#113054
(267) 625-3066 (c)
(301) 708-0401 (o)
kjean@themortgagelink.com
www.themortgagelink.com/kjean

Let The Kempes Group PRE-QUALIFY your client so they 

turn their dream of owning a home,

INTO OWNING A HOME!

"The only thing worse than
not getting what you want
is someone else getting it."

Roger Sterling (Mad Men)
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moyermovemanagement.com
CALL US TODAY: 301-685-7900 Maryland/DC    703-740-9912 Virginia

FULL-SERVICE MOVING SOLUTIONS
Senior Move Management  Space Planning & Design  Downsizing & Organizing

Packing, Unpacking & Settling In  Professional Moving & Storage  Donation, Disposal, & Dispersal  Staging

SEPTEMBER 25, 2022

WASHINGTON vs. PHILADELPHIA EAGLES

9:30 a.m. – end of game

 

Most anticipated event of the season! 

 
Join us at FedEx Field for this incredible, exciting, joint 
event with top producers from our sister community, 
NOVA Real Producers!
 

We will gather at FedEx Field at 9:30 a.m. for exclusive 
access to the stadium, where we will have 500 reserved 

AT FEDEX FIELD

D C  M e t r o  a n d  N O V A  R e a l  P r o d u c e r s  P r e s e n t

GAME DAY GAME DAY 20222022
seats for members of our group. Pre-game, we will have food 
and beverages and the opportunity to network before the 
excitement starts when the players arrive.
 
This is a do-not-miss opportunity! Seats are limited, and with 
both DC Metro Real Producers and NOVA Real Producers 
invited, they will go fast! Please watch your email for your 
exclusive invitation, and if you haven’t received it, please 
reach out to Kristin Brindley at Kristin@kristinbrindley.com 
for information.
 
We can’t wait! And hope to see you there!

SEE YOU THERE!

KRISTIN BRINDLEY
ENTREPRENEUR, CONNEECTOR, PUBLISHER

• WDI Inspections
• VA, MD & DC
• 10+ Years of Experience
• Members of the NPMA & the Virginia
   Pest Management Association

My Pest Pros is proudly operated
by Brett and Debra Lieberman.

Local, Family-Owned Business

Call us today for a FREE quote!
703-665-4455

SAVE 10%
Must mention ad.

Exclusions may apply. Inquire for details.

on any annual program
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CARA PEARLMAN

Compass

Our family has always loved selecting the front-
porch pumpkins together, carving them the day 
or so before Halloween, and roasting the pump-
kin seeds. In more recent years, the kids have 
also helped me pass out pies for Thanksgiving 
from our front door as well. ... Not sure they love 
doing it as much as I do! 

ROBY THOMPSON

Long & Foster Real Estate

We have a cabin in Canada. Last year, we took 
our sons and dad up. 
 
 
JIM BASS

Real Estate Teams

Favorite fall traditions: Go to the mountains of 
North Carolina and “watch the leaves change.” 
We have been making our annual trip to North 
Carolina for 30 years. It is absolutely breath-
taking with the colors of the leaves, and we hike 
the Grandfather Mountain trails for three days. 
Grandfather Mountain is our favorite mountain.

 

What are your favorite 

fall traditions?

we ask...you tell!

ANA DUBIN

RE/MAX Realty Services

Our annual fall tradition is always a visit to 
Butler’s Orchard! Their hayrides, slides, pump-
kin picking and petting zoo are unrivaled in 
Montgomery County. I have been going yearly 
since I was a child, and it’s so great to see my 
son doing the same. Our team hosts its most 
well-attended client appreciation event there, 
with hundreds in attendance every year!

 
PENNYE LATIMER

Long & Foster Real Estate

Taking my grandkids every year trick-or-treat-
ing. Thanksgiving family get-togethers. Taking 
nice walks and enjoying the foliage.

 
NADIA AMINOV

Long & Foster Real Estate

Apple picking and winery tours in the Shenandoah.

 
RYAN CORVELLO

Ryan Corvello Photography

We always have to carve pumpkins, watch 
College Gameday and go to a haunted hayride, 
maze and cornfield.
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Let Eastern Title bring a unique convenience & peace of
mind to your buying & selling process today!

240-403-1285    |    EASTERNTITLE.COM
11113 Manklin Meadows Lane | Berlin, MD 21811

6100 Executive Blvd. 
Suite 410

Rockville, MD 20852

112 E. Broad St.
Falls Church, VA 22046

 

3 Research Place
Suite 201

Rockville, MD 20850

3926 12th St NE
Washington, DC 20017

11113 Manklin Meadows Lane 
Berlin, MD 21811

WHY CHOOSE TRANQUILITY + RING?
The DMV's first certified Ring Installation team, securely 
mount, install and defend your domain. Choose locks and 
cameras in a system that works best for you and control it 

from your device, anywhere in the world.

Veteran Owned and Operated 
by NICK GRILLO

Book Your FREE 
Consult Today!
tranquilityshs.com
240-994-5415
info@tranquilityshs.com

"Think Smart, Think Tranquility"
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JULY 12, 2022
DC Metro Real Producers — you look good in luxury!
 
Our Casino Royale event at 9305 Belle Terre  
Way in Potomac, MD, on July 12 was a HIT 
(shout-out to Michelle Yu)! Thank you to our 
community who joined in on the fun and partic-
ipated in our Texas Hold ‘Em Tournament for 
Love Justice International!
 
A sincere thank-you to our very generous sponsors: 
Vellum Mortgage, Town & Country Movers, 
Fresh Home Cleaning and Catoctin Creek 
Distilling Company. To our service partners: 
Ryan Corvello Photography, HD Bros and 
Rescue Event Planning — we’re so grateful for 

DC METRO REAL PRODUCERS’ JULY

special events
Photos by Ryan Corvello

your skill and your dedication to our community! 
Thank you to Chef La Pierre for curating deli-
cious hors d’oeuvres for the evening. To the talent 
behind U.S. Casino Rentals and the amazing DJ 
team from Gold Event Group — thank you! Last 
but not least, thank you to our skilled bartend-
ers: Chris Shakra of Hill Price, Robin Miller 
of Harvey’s Market and Amanda Yang of 
Copycat Co. — you blew everyone away. It takes 
a village to strengthen our community. To everyone 
involved, we truly appreciate you!
 

For more information on all DC Metro

Real Producers events, please email us at

info@dcmetrorealproducers.com.

CASINO ROYALE EVENT
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BARGAIN MOVERSBARGAIN MOVERS

301.685.6789
7579 Rickenbacker Drive, Gaithersburg, MD 20879

www.bargainmoversinc.com

Family Owned & Operated For Over 36 Years
FREE
In-Home 
Estimates

Established in 1982 and located in 
Gaithersburg, MD, Bargain Movers 

is one of the most trusted local 
moving companies in the DMV. 

RESIDENTIAL & COMMERCIAL
LOCAL & LONG-DISTANCE

CHECK OUT OUR
5 STAR REVIEWS ONLINE!

At Rescue Event Planning, our mission is to take your 
biggest visions and turn them into an elegant stress-free, 
well-organized unique event.

We strive to focus on our client’s best interests and 
needs while providing a�ordable, 
high-quality event planning, event 
decor, and management 
services. 

CONSIDER IT HANDLED by Rescue Event Planning!

MELISSA JAKES CEO
@rescueeventplanning

301-798-4489
rescueeventplanning.com

Melissa@rescueeventplanning

YES! You can have a luxurious, well-organized 
event without the stress!
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LOOK DOWN.
While it might be a seller’s market, area REALTORS® know that properly prepping a home 
before it goes on the market can ensure a smoother selling process. Now, there’s a lot that 
goes into that process, and one of the more important elements is the flooring and making 
sure they look as attractive as possible.
 
According to Joseph Jovinelli, general manager at Floormax, one of the area’s most reputa-
ble flooring retailers, “Consumers and buyers in this market have very high standards and 
sophisticated tastes when it comes to flooring. We know, from many of our Realtor friends, 
that sales have either been held up or lost over the condition of the floors.”
 
So, what’s a Realtor to do? Jovinelli and his sales team at Floormax first determine what 
flooring option will resolve the situation. “The good news is that there are a variety of 
great options to choose from, based on cost and speed of installation. So we always ask, 
how fast do you need it and how much do you have to spend? Based on those answers, we 
then offer options.” 
 

HOW TO GET 
A HOME 
TO MARKET FASTER?

pro tips

Carpeting — Traditional carpeting can be 
installed more quickly and is more bud-
get-friendly than other flooring options. It can 
be laid down and finished in a couple of hours 
without killing your budget. And there still are 
many people who like carpeting. It feels good 
under their feet and delivers a cozy warm feeling. 
Nowadays, there are a ton of options, from colors 
to textures and patterns, so there is sure to be a 
carpet that will work quite nicely.
 
Luxury Vinyl Products (LVP) — LVP has gained 
in popularity, especially among active families. 
It comes in all sorts of varieties and textures: 
You can emulate ceramic, marble, and wood 
at a lower price point, and it has terrific resil-
iency. “When a young family comes in looking to 
re-floor their kitchen or family room, we’ll point 
them to LVP,” says Jovinelli. “It’s incredibly dura-
ble, can handle spills and the type of activity only 
a 6-year-old can provide, and still look as good 
as the day it was installed.” LVP typically falls 
between carpeting and wood in pricing and can 
be quickly installed. 
 
Wood — Wood flooring is a viable option in more 
expensive homes. It costs more than carpeting and 
LVP but can add value to a home. Jovinelli estimates 
that installing wood flooring in a home priced at over 
$750,000 can add $5,000 to $10,000 to its value. 
“For most homes, installing wood flooring is not just 
a home improvement but an upgrade,” says Jovinelli. 
“At the higher end of the market, buyers are more 
discerning, and walking through the front door and 
seeing wood floors signals that they are about to tour 
a special home.”
 
Jovinelli also cautions that Realtors need to be very 
careful with whom they work when it comes to 
replacing flooring.
 
“A lot of people are making a lot of promises on 
supply and installation. The fact of the matter is, 
we’re still struggling with supply-chain issues. A 
lot of retailers, including the big box stores, show 
products on their websites but can’t get their hands 
on the inventory in a timely manner. And in some 
cases, even if they have the product on hand, they 
don’t have the crews to install it.”
 

“There are two parts to a flooring project,” Jovinelli 
continues, “the product and the installation. We 
have a dedicated team of installers who we quality 
check and re-train on a regular basis. Even the sim-
plest installation will have something come up, and 
you want a real pro on the site to be able to resolve 
it perfectly.”

FLOORMAX is a locally-owned and operated 

family business that has been serving homeown-

ers and companies throughout the Washington, 

D.C., area since 1985. With four convenient 

locations in Germantown, Aspen Hill, Laurel, and 

Columbia, Floormax is the largest independent 

flooring retailer in the D.C. area, with over a 

million square feet of in-stock flooring products 

available for immediate installation. Floormax 

provides free in-home consultations and can 

provide repair and home-improvement services, 

including bathroom and kitchen remodeling, stair 

rails, painting, light electrical work, drywall, and 

carpentry. www.floormaxfloors.com  



28 • September 2022 DC Metro Real Producers • 29@realproducers realproducersmag.com

RIME
ITLE GROUP

Lawrence O. Elliott, Jr.
Attorney & Counselor at Law
lawrence@primetitlellc.com
(301) 341-6444
primetitlellc.com
9701 Apollo Drive,
Suite 101 Largo, MD 20774 20+ Years Experience

      Comprehensive title services and professional settlement, escrow, and closing services.

      Facilitate real estate purchases, construction, refinances, or equity loans.

Prime Title Group provides: 

PROVIDING PEACE OF MIND
ONE SATISFIED CLIENT AT A TIME.

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

Thanks to the businesses within these pages, our Area Directors, and readers like you, we’re able to break the chains of this horrible reality.

Did you know there are more victims held 
against their will today than ever before? That’s 
why The N2 Company – the company behind this 
publication and 850+ others like it – is financially 
committed to end human trafficking. 

FOR EVERY AD WE SELL, 
N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES 
FROM CAPTIVITY.

Visit n2gives.com to learn more
about our giving program.

A GIVING PROGRAM BY
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BACK TO BASICS
to Strengthen Your Database Right  Now!

I meet with real estate agents every week to learn more about 
their businesses and how I can add value. Many of these agents 
know I do a lot with YouTube videos, website SEO and more, 
so that really intrigues them. I stop them in their tracks and ask 
them the simple question: What are you currently doing to stay 
in contact with your past clients and sphere of influence? In 
many instances, the answer suggests they are not doing as much 
as they could be. Right now, in a shifting market, being in front 
of your database and reconnecting with them is more important 
than ever. Here are some great ways to make that happen.
 
Back to Basics

In 2020 and 2021, REALTORS® were super busy with clients tak-
ing advantage of low-interest rates to purchase, but also, due to 
COVID-19, had less chance to do client events. Now that time has 
passed and things are getting back to “normal,” getting back to 
the basics is important. If you look back, what activities got your 

10% MILITARY
DISCOUNT

We appreciate our heroes and would
like to offer a special discount to all active
duty and veteran armed forces members.

CALL TO SCHEDULE YOUR SERVICE TODAY!

240-970-6533
mike@moldgone.net • moldgone.net

2508 Locustwood Pl, Silver Spring, MD 20905
FAMILY-OWNED • NON-FRANCHISED

O N E - S T O P - S H O P
F O R  M O L D

MIKE MULIERI
Chief Operations,
Financial Officer

Wade Vander 
Molen is the 
director of sales/
marketing for 

Stewart Title in the 
Northern Virginia/

Washington, D.C., area and has 
been in the title industry since 
2005. Wade helps real estate 
professionals with all facets of 
their marketing and teaches 
a new, sustainable business 
model to help them grow their 
businesses. You can visit Wade 
at www.DCTitleGuy.com.

words by wade
By Wade Vander Molen

real estate business to where it is 
right now? I bet many of those activ-
ities involved making calls, knocking 
on doors, shooting some videos for 
social media, sitting at open houses 
and doing tons of follow-ups. With 
the change in the market, these basic 
activities will be some of the more 
crucial lead-generation tactics that 
will lead to success.
 
5-5-4

I realize that the paragraph above 
sounds great, but what does that fol-
low-up look like? I like the Tom Ferry 
5-5-4 rule. This means having 5 daily 
conversations with people that you 

know. These can be family, friends, 
past clients or your farm. The next 5 
should be conversations with people 
you don’t know. These people can 
be expired or canceled listings, or 
other people with whom you interact 
during the day. Adding new people 
to your database on a regular basis 
is important. The last category, 
which is 4, stands for the number 
of follow-up calls or conversations 
to have each day. Using this basic 
formula will be helpful in not only 
strengthening your current database 
relationships but adding new people 
into the mix as well. 
 
Time to Invest

When the market shifts, that is the 
time to invest back into your busi-
ness, especially with your data-
base. Taking the time to set up a 
client appreciation event for fall or 

winter can be helpful to reconnect 
with people in your database you 
haven’t seen in a couple of years. 
This will also give you buyer and 
listing opportunities for Spring 
2023. Do neighborhood and com-
munity events, home-selling semi-
nars, etc. Invite your database and 
SOI to these events.
 
The stronger you can make these 
relationships in shifting times, the 
better for your real estate business 
long-term. The Realtors that take 
advantage of these opportunities will 
have greater market share down the 
road versus agents who talk about 
doing something but don’t follow 
through. Committing to getting back 
to basics and strengthening those 
database relationships will yield pos-
itive results for the rest of the year 
and beyond. 
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We are committed to 
raising the standards of 
your client's home inspection.

CONTACT US TODAY!

Kenneth Cox
O: (202) 298-7868
C: (202) 413-5475

 kencox1@mac.com

PO Box 5642, NW
Washington, DC 20016

Kenneth Cox & Associates, LLC

Providing Thorough Home Inspections, 
One Satisfied Client At A Time!
• Comprehensive & Detailed Inspections
• Professional & Personable Service
• Radon Testing

Over 5 Billion in Real Estate Inspected

"We understand that every home is found or left in 
different conditions; that is why putting together a 
custom cleaning plan for each home is important to us." 
- Alejandra Zelaya, Owner

(301)  519-8035   |  FRESH-HOMECLEANING .COM

Alejandra and her 
teams specialize in 

serving the real estate 
industry by providing 

custom cleaning 
services to prepare 
homes for the real 

estate market!
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in D.C. and Maryland
Mediation is a form of alternative dispute resolution 
(“ADR”). Mediation is often described as a round-table 
discussion where two parties, the buyer and the seller, 
are present with a mediator who is trained to assist the 
parties in resolving the dispute without having to go to 
court. A mediator is always neutral, meaning that the 
mediator does not represent the buyer or the seller. A 
buyer or seller can bring his/her real estate agent, real 
estate broker, or an attorney to represent him/her in 
the mediation process. Mediation is not an evidentiary 
proceeding, so, although it is recommended that one 
bring relevant documentation to the mediation session, 
the documents are not formally submitted to the medi-
ator to impact the decision of the mediator. In fact, the 
mediator will not make a decision as to who is right or 
wrong, but the mediator will ask questions which cause 
both parties to consider the dispute in a different way, 
especially in light of the costs associated with litigation. 
 
Paragraph 35 of the Maryland REALTORS® contract 
requires that if a contractual dispute arises between 

What Do We Offer?

www.npinspections.com
240-409-3711 Locally Owned Franchise

MD Lic. #31227

NATIONAL
PROPERTY
INSPECTIONSNPI

Schedule with NPI Inspections for so
much more than a HOME INSPECTION!

Residential/Home Inspections (Buyer’s Inspections)
Prelisting Home Inspections (Seller’s Inspections)

New Construction (Pre-closing Inspections)
Builder’s Home Warranty Inspections

Providing Peace of Mind,
One Home Inspection at a Time.

Kim Stepanuk is a licensed real estate attorney with MBH Settlement Group Bethesda. Prior 
to joining MBH, she worked as a litigator at law firms in Montgomery County and Howard 
County, Maryland. If she is not at the closing table, you will likely find her hiking, baking, or 
chasing her 2-year-old daughter around, picking up the toys and socks left in her wake.MEDIATIONMEDIATION

legal hotline

By Kim Stepanuk, Esq.

a buyer and seller, the parties must attend mediation 
before filing an action with any district or circuit 
court of Maryland unless the right to pursue an action, 
protect an interest, or pursue a remedy would be 
precluded by the delay of having to attend mediation. 
This is what we call a mandatory mediation provision 
because the parties must participate in mediation. If 
the delay of attending mediation would prejudice a 
party, the aggrieved party may initiate his/her lawsuit 
and ask the court to “stay” the proceeding, or place it 
on hold, until mediation can occur. The GCAAR con-
tract does not have a mandatory-mediation provision; 
however, mediation is always an available option if 
both parties agree to submit to the process.
 
If a dispute arises in a transaction, the aggrieved party 
will initiate the process by completing and submitting 
the “Requesting Mediation” forms (which can be 
found at www.mediate.com/mdrealtors/pg40.cfm). 
As part of the forms, the aggrieved and requesting 
party will provide a short summary of his/her position 

and attach copies of the contract and addenda. 
The other party will receive notice directly from 
the Maryland REALTORS® mediation program 
that mediation has been requested, and they will 
be invited to provide a written response. The 
Maryland REALTORS® Mediation Program will 
provide available dates to each party and select 
an agreed-upon date that works for all parties. 
Right now, all sessions through the Maryland 
REALTORS® Mediation Program are occurring 
online via Zoom.
 
At the scheduled session, each party (the buyer and 
the seller) will have an opportunity to give an “open-
ing statement” explaining his/her position and how 
he/she believes the dispute should be resolved. After 

each side provides an opening statement, the mediator 
usually places the parties and their representatives 
(brokers, agents, attorneys, etc.) into separate break-
out rooms to see if any progress can be made towards 
reaching a resolution. If an agreement is reached, 
the mediator will complete a form to be signed by all 
parties memorializing the resolution. You may wish to 
have the agreement reviewed by an attorney before it 
is signed by your client as signing the agreement could 
limit your client’s rights to bring further legal action 
in court. If an agreement is not reached, the mediator 
will provide a signed form indicating that no agree-
ment was reached but that the parties did complete 
the mediation requirement of their contract. This 
allows the parties to initiate an action with the local 
district or circuit court to pursue a further resolution. 



36 • September 2022 DC Metro Real Producers • 37@realproducers realproducersmag.com

Skip Clasper
Sales Manager, Vice President
NMLS # 197304
301.928.7523
sclasper@sandyspringbank.com
7550 Wisconsin Avenue
Bethesda, MD 20814

SSBSkip.com

97% financing up to $1,000,000 loan amount
95% financing up to $1,250,000 loan amount
90% financing up to $1,500,000 loan amount

Skip Clasper of Sandy Spring Bank

Jumbo Advantage Loan Program
No Investor Overlays

Program highlights include:

This product is available for Purchase and Rate/Term Refinance.

CARLOS ESPINOZA
ESPINOZA HOMES GROUP
COMPASS
“One thing we’ve learned from the 
pandemic is that things can change 
overnight, and we have to be ready 
for that… The pandemic has shown 
us not to take the little things for 
granted, like family get-togethers. 
That’s what matters.”

 
Favorite quote: “The people who are crazy enough to think they 
can change the world are the ones who do.” — Steve Jobs
 

 
RICH PHILLIPS
RICH PHILLIPS GROUP
NORTHROP REALTY 
“I choose to surround myself with 
like-minded, hardworking individuals, 
so we all lift each other up and help 
each other grow.”
 
Favorite quote: “Carpe diem!”
 
 
TYRONE TONEY
TAYLOR MADE TEAM
VILLAGE PREMIER COLLECTION DMV
“I have calendars everywhere — on 
my phone, on my desk, and on my 
computer. It changes all the time, but 
it’s the only way I’m able to maintain 
both my work schedules and my 
family’s schedule.”
 

 

CHARLIE CARP
LEGATUM PROPERTY GROUP
KELLER WILLIAMS CAPITAL 
PROPERTIES 
“One of my favorite sayings is 
K.I.S.S., which stands for ‘Keep It 
Simple, Stupid.’ I tend to be extremely 
analytical, and I have to remind 
myself to take a step back, and just 
keep it simple.” 

 
 
A Word from Our Preferred Partner:

 
RYAN PAQUIN
FIRST HOME MORTGAGE
“First Home Mortgage is not just an 
interest rate. You can probably still 
call around and get a low-interest rate 
somewhere else, but when you work 
with the best mortgage company in 
Maryland and you have a pre-approval 
letter from us … every agent out there 
knows it’s going to close on time.”

Stay InspiredStay Inspired
PRESENTS

WORDS OF WISDOM FROM THIS MONTH’S FEATURES
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From
Trading on  
Wall Street

to  
Mortgages on

Main Street

Ryan Paquin never thought he’d 
become a branch manager at First 
Home Mortgage, the largest privately 
held mortgage bank and number one 
purchase lender in Maryland. But 
like for so many who had been in the 
World Trade Center on that fateful 
day, the events of September 11, 2001, 
would change the course of his life.
 
Ryan went to work in Manhattan as 
a stock trader on Wall Street after 
graduating from college. He says he 
enjoyed working in finance and the 
excitement of the markets, but once 
he survived 9/11, he knew he needed 
to shift priorities.

“I was in the World Trade Center 
when the first plane hit, and I quickly 
realized what was most important 
in life. We lost seven guys that day... 
It was so emotional when I managed 

FIRST HOME MORTGAGE

partner spotlight
By Jess Wellar

Photos by Ryan Corvello

PAQUIN
RYAN

to get ahold of my wife and tell her I 
made it out. Being with your family 
is important, and something like that 
was life-altering. I realized that I 
could work anywhere.”

In the aftermath, Ryan’s wife, Kristin, 
wanted to move home to Maryland, 
and Ryan readily agreed. So Ryan 
called up the loan officer who did 
their first mortgage, interviewed 
and started in the industry in May of 
2002, eventually joining First Home 
Mortgage in the Crofton branch in 
2006. Sixteen years later, Ryan notes 
he loves what he does and has no 
regrets over his decision to leave New 
York City.

“My financial background allows me 
to consult with clients in a way that 
others do not. I’m interested in helping 
them build wealth, and I understand 
the markets, so I can explain why rates 

The Paquin Team at First Home Mortgage (from left to right): 
Katie Zukauskas, Russ Miller, Ryan Vitielliss, Noah Abbott, 
Ryan Paquin, Heather Oaks, James Powers, Lyra Sjoberg, 

and Michael Martini.
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my team, and we are available seven days a week. Every single 
team member is terrific too; Heather Oaks has been with me 13 
years now as my executive assistant and lead manager, and Ryan 
Vitiellis is my partner and stunt double,” Ryan explains with a 
chuckle. “We all work together to speed to the lead, handle the 
pre-approval and the processing, and get mortgages to close.”

Ryan notes he even goes an extra step further in his impressive 
quest for excellent communication standards by putting together 
informative weekly videos and texts for clients and agents alike.

“Our competitors aren’t doing this, as far as I know,” Ryan points 
out with a touch of pride. “Every Tuesday, our clients get a text 
and video update from me, and every Friday, agent partners get a 
video market update from me.”

When Ryan isn’t busy helping his team and clients, he enjoys 
being a family man, spending time with his wife of 23 years and 
three wonderful kids, Kylie (19), Kenna (17) and Brett (13).

“We love going to the beach, watching sports, playing golf, and 
just spending time in the yard... Cornhole is pretty big in our 
house,” Ryan laughs. “We also have a French bulldog, Thor, and a 
Rhodesian ridgeback, Rider, who is a real pain in the butt.”

Looking ahead, Ryan sees some bumps in the road for his indus-
try, but he isn’t worried about First Home Mortgage’s future.

“The pandemic’s volume spike caused a massive shift in our 
business. Now that it’s over, we’re seeing changes not seen in 
over 20 years. Interest rates are rising at the fastest pace in 
history, along with inflation, and, of course, it’s all going to 
impact supply and demand. The cost to originate, underwrite, 
close, and deliver a mortgage is the greatest it’s ever been too. 
So I think there are industry-wide staffing cuts to come, we’ll 
see some mortgage companies go out of business, and some 
consolidation will take place, but we’re purchase-driven and not 
refi-heavy, so we’ll be okay.”
 
“First Home Mortgage is not just an interest rate,” Ryan con-
cludes. “You can probably still call around and get a low interest 
rate somewhere else… But when you work with the best mortgage 
company in Maryland and you have a pre-approval letter from us, 
every agent out there knows it’s going to close on time.”
 
To get your client pre-qualified with Ryan 

Paquin’s team at First Home Mortgage, visit  

www.rpaquin.firsthome.com/prequalify.

are going higher or lower each day, which allows my 
clients to make informed decisions.”

Ryan points out he is also extremely systems-ori-
ented and thrives on clear, consistent communica-
tion with both his clients and his teammates.

“Communication is the single most important thing 
for my team. If a client has to call or email us to ask 
for an update, then we failed them,” he declares.
Ryan started building his own team in 2011 and said 
it was the best decision he ever made.

“I truly believe that no one operates their business 
the way we do … and I say ‘we’ because it really 
takes a team to do it right. I have nine people on 

Ryan Paquin started in the mortgage business over 19 years 
ago and became a branch manager in his first six months.

We all work together 
to speed to the lead, 
handle the pre-approval 
and the processing, and 
get mortgages to close.
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"As an agent, I only use On Time Staging for 
my listings. Eileen has an eye that gives my 

properties a selling edge." ~Realtor
    N TIME 
Staging

Eileen Asamoah | Founder & Principal | easamoah@comcast.net | 301-379-0367
www.ontimestaging.com | 6710 Laurel Bowie Rd, #921 | Bowie, MD 20715

You never get a second chance 
to make a First Impression!

Let us transform your client's home 
into a showplace that sells itself!
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PUTTING CLIENTS FIRST
If you had asked Rich Phillips what he wanted to be as a boy 
growing up, he would’ve told you, without hesitation, that he was 
going to be an architect — and for many years, he thought that 
would be his professional career path. Luckily for Rich’s numer-
ous, happy, house-hunting clients, that childhood dream didn’t 
quite pan out.
 
The thriving downtown Frederick area is filled with history, as 
Rich points out, and inspired a passion in him for historical build-
ings and architecture.
 
“As a kid, I would sketch local historical buildings in our area, 
which gave me a love for how and why things were constructed,” 
Rich recalls. “At an older age, though, I saw how real estate sales 
enabled me to use my personal strengths and skills to be success-
ful in a fast-paced, customer-service-oriented industry.” 
 
Rich graduated from Shepherd University in West Virginia with a 
bachelor’s in business administration and went to work for a golf 
management company, where he says he started connecting with 
local real estate agents to promote his portfolio of golf clubs.
 
“Through visiting different communities and natural network-
ing, I was introduced to two of my early mentors, which led to 
working in the new home sales industry with some of the nation’s 
top homebuilders for over 10 years,” Rich explains. “I learned a 
tremendous amount about the homebuilding process, which has 
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given me a huge edge to educate my clients about 
construction and what to look for while shopping 
for a home.”
 
Rich notes he really enjoyed the customer experi-
ence, from clients walking into his model homes 
to building the house on paper, to delivering the 
finished home, but he felt limited to the community 
he was representing through a building company.
 
“I wanted to help clients at a higher level and knew 
I had more to contribute to my clients, which led 
to a natural progression to get my residential real 
estate license in 2001,” he says.
 
Using his business and construction savvy, Rich 
quickly made his mark in real estate. For a little 
over two decades, Rich has been a top real estate 
producer in the greater Frederick and Montgomery 
County areas of Maryland and now has a thriving 
team at Northrop Realty. 
 
“Since I grew up here in the D.C. metro area, I have 
an in-depth knowledge of the market and a huge local 
network that has proven to be an invaluable resource 
to my clients,” Rich points out. “And I choose to 
surround myself with like-minded, hardworking 

agent spotlight
By Jess Wellar

Photos by Ryan Corvello
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Inspections®

• Home Inspections (Phase 1, 2 and 3)
• New Construction (RNS)
• Radon
• Termite (DC & VA)
• Air Testing
• Chimney Inspections (Level 2)
• Water Testing
• Sewer Scope Inspections
• Structural Engineer Evaluations
• FREE Infrared Scans With ALL Home Inspections

800-285-3001
BPGInspections.com

@BPGDMV

PRE-OFFER EVALUATIONS $400 WITH REPORT 

We're your FIRST REFERRAL because we
SET THE BAR for home inspections.
Add BPG Inspections® to your list of referrals now!

24/7 Online Inspection Scheduling!
    Visit ezo.bpginspection.com

100+ YEARS OF TEAM EXPERIENCE
Serving DC, MD and NOVA

Rich Phillips is team lead of The Rich Phillips Group at Northrop Realty.

individuals, so we all lift each other up 
and help each other grow.”
 
In the last year alone, the Rich 
Phillips Group closed 69 transactions 
totaling almost $32.5 million in sales, 
and Rich says they have no plans of 
slowing down anytime soon. 
 
“It has been an amazing journey, and I 
look forward to a bright future. We’re 
keeping our feelers out to expand the 
team organically with the right people,” 
Rich says. “I’d like to continue to see the 
business grow, but never at the expense 
of losing our ability to build relation-
ships and serve the community.”
 
Rich’s passion extends not only 
to helping his clients and newer 
teammates thrive but to helping 
aid the community he grew up in as 
well. In addition to volunteering at 
local schools, Rich has served on 
the board of directors for two local 

nonprofits, Habitat for Humanity 
and Big Brothers & Big Sisters of 
Frederick County.
 
“I’m community-minded and fami-
ly-oriented, and that’s how I run my 
business too. I love working with 
people and seeing the joy as they 
start the next chapter in their lives, 
knowing that they’ll always remember 
what I did for them,” Rich remarks. 
“My job allows me to give back in so 
many ways. For me, it’s not only an 
enjoyable industry, but it’s one where 
I can make a positive impact too.”
 
When Rich isn’t busy helping clients, 
cohorts or volunteering, he says he 
loves spending time with his family 
hiking, biking or traveling — espe-
cially to the beautiful beaches of the 
Caribbean. He and his wife, Cara, 
have two children: a son, Colin, and a 
daughter, Reagan, as well as a self-de-
scribed “zoo” at home that includes 

a sweet goldendoodle puppy named 
Max, a bearded dragon that goes by 
Tink, Buttercup the parakeet, and 
some turtles roving around as well.
 
As Rich looks to the future, he notes the 
key to his success has been a business 
philosophy that will never change, 
regardless of market fluctuations. 
 
“My business relies on taking a 
personable, holistic approach to 
real estate. I treat everyone with the 
same degree of respect and dignity,” 
Rich concludes. “Buying a home is a 
big investment, and it can be emo-
tional and stressful. I always come 
with a problem-solving attitude 
and anticipate needs to stay ahead 
of things. I focus on a white-glove 
experience and enjoy being a true 
advocate through the entire process. 
And at the end of the day, I always do 
what is right for our clients first. We 
see our clients as family.”
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T O N E Y
Tyrone Toney, a REALTOR® on the Taylor Made 
Team at Village Premier Collection DMV, never 
saw himself being a real estate agent, despite his 
wife, Sherree, telling him for several years before-
hand that he should consider the possibility. Being 
a dual-career agent and working for the U.S. gov-
ernment, Tyrone never considered another career 
path until the government shutdown in 2018.
 
After missing three consecutive pay periods, 
Tyrone knew he needed to bring in another source 
of income for his family. As if by chance, Tyrone 
opened up Facebook and saw a post from Leisel 
Taylor, from The Taylor Made Team, about an 
upcoming open house.
 
“I thought, well, maybe this is a sign. Let me at least 
just reach out and see what’s going on,” he recalls. 
After reaching out, Tyrone was invited to attend the 
team’s upcoming brokerage meeting.
 
“At the meeting, I had such a good feeling,” he says. 
“I loved the way everyone was celebrating their vic-
tories from the year before.” By the end of the meet-
ing, Tyrone decided he would enroll himself in real 
estate school. He started in January of 2019, finished 
in April of 2019, and was licensed by May of 2019.
 
“I hit the ground running,” says Tyrone. “I wasn’t 
nervous; I have a hardworking, competitive nature. 
I’m all about learning as I go and being self-moti-
vated.” He credits his self-teaching and hardwork-
ing nature to how he grew up.
 
Tyrone was born in Washington, D.C., and was raised 
in Landover, Maryland. For the majority of his youth, 
Tyrone was raised in a single-parent household.
 
“I was the oldest of three kids,” says Tyrone. “I saw 
my mom, at one point, work multiple jobs to take 
care of her family.”
 

Tyrone got his first job at 15 and has been working 
ever since. “I took pride in helping take care of 
myself,” Tyrone explains. “I wanted to lessen the 
burden on my mom so she wouldn’t have to work 
so hard.”
 
When it came time for college, Tyrone attended 
Morgan State University in Baltimore, Maryland, 
and worked to pay his way through school so his 
mom wouldn’t have to worry.

Sadly, when Tyrone was 21, his mother passed 
away from cancer.
 
“I was left with taking on the responsibility of being 
big brother to my younger siblings,” he says. “Hard 
work has never been foreign to me; I’ve always been 
super responsible.”
 
Tyrone applies those same qualities to his real 
estate business. He ended last year at $7.2 million 
with 24 closed transactions.
 

Tyrone’s wife, Sherree, encouraged him to enter real estate.

rising star
By Kierstynn King

Photos by Ryan Corvello

T Y R O N E

A
 S

E
L

F
-M

A
D

E
 M

A
N



50 • September 2022 DC Metro Real Producers • 51@realproducers realproducersmag.com

Tyrone also won several brokerage 
awards with his brokerage: Presidents 
Club, Elite Club, Winners Circle, 
Multi-Million Dollar Producer – Gold, 
Agent of the Year – Teams.
 
Tyrone hopes to one day start a sec-
ond brokerage in the Maryland area 
with the Village Premier Collection 
and become a broker himself.
 
“I’m a mentor at my brokerage,” 
Tyrone notes. “The whole experience 
of being a mentor has been pretty 
rewarding. I’m big on coming from a 
place of contribution and being able 
to help others.”
 
Outside of work, Tyrone loves to 
spend time with his family. “We’re 
big on being outdoors,” he says. “My 
daughters, Kiersten (12) and Kori (6), 
love the beach and going to amuse-
ment parks. We’re also really big on 
spending time together as a family.”
 
Tyrone admits he’s still working on 
finding the right balance between his 

work life and his personal life. He has 
what he calls “a perfect daily sched-
ule” and tries his best to stick to it.
 
“I have calendars everywhere — on 
my phone, on my desk, and on my 
computer,” he says. “It changes all the 
time, but it’s the only way I’m able to 
maintain both my work schedules and 
my family’s schedule.”
 
When it comes to taking time for 
himself, Tyrone loves photogra-
phy and working out. He considers 
working out his stress reliever and 
has been working out routinely for 
well over 20 years. “When my mom 
passed away, I saw working out as an 
opportunity to do anything I could to 
better my health and stay in shape,” 
says Tyrone.
 
One thing is for sure, Tyrone can’t 
wait to see where the rest of his real 
estate journey will take him.
 
“I absolutely love being in real 
estate and what I do. I like to build 

The Toney family (from left to right: Sherree, Kori, Kiersten, and Tyrone).

relationships, and the excitement 
that I get from helping families out of 
tough situations or getting first-time 
homebuyers into their homes is the 
most rewarding feeling.”

REALTORS...HOW CAN WE HELP YOU AND YOUR CLIENTS?
WE PREPARE HOMES FOR SALE

Renovations • Additions • Roofing
Windows • Deck • Patio • Fence 

Ashar Farhan
202-468-8662
absolutebnc@gmail.com
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From Haunted Scenemaker to Real Estate Rainmaker:  
The Story of a Second-Generation REALTOR®

a cool life story
By Kierstynn King

Photos by Ryan Corvello

Charlie Carp was born into real estate. Charlie’s dad started his 
real estate career well over 40 years ago outside the Twin Cities 
in Minnesota. After enduring too many winters, Charlie’s dad 
decided to move the family back to where he grew up — in the 
suburbs of Washington, D.C.
 
“As a young kid, I would hang out with my dad at open houses or 
in the office,” says Charlie. “As I got older, I would help deliver 
flyers in neighborhoods and even be his photographer for various 
marketing pieces.”
 
Charlie, however, wanted to forge his own path. He was recruited 
to play college football at Mount Ida College in Massachusetts, 
where he got his degree in sports management and walked onto 

CHARLIE

CARPCARP
the lacrosse team. Charlie excelled at 
the face-off roll and helped hang the 
first and second conference champi-
onship banners for his school.
 
“I then went in a different direction 
because I wanted to start my own 
business,” he says. “I wanted to learn 
from other business owners, so I 
switched to retail management.”
 
After Charlie reached the glass ceil-
ing of his retail management career, 
he moved back to the Washington, 

D.C., area and decided to go into 
business-to-business sales right as 
the economy started to go downhill 
in 2008.
 
Before starting his licensing classes at 
his dad’s insistence, though, Charlie 
was helping his friends at Calleva 
Outdoors in their office and then 
with their annual fundraiser, called 
Markoff’s Haunted Forest, a top-rated 
outdoor Halloween event held for only 
13 nights in October. These humble 
beginnings started with a chainsaw, 
a mask and getting out of his comfort 
zone. From there, he was tasked with 
repairing scenes, designing and build-
ing them for thousands of patrons to 
go through every October.
 
Charlie was taught a lot about con-
struction during that time, which gave 
him a keen eye when showing houses. 
He obtained his license in May of 
2009 and started off his real estate 
career part time.
 
“Once I did my first transaction, I said, 
‘This needs to be full time… This is not 
a job; it’s a career,’” Charlie recalls. 

“Since then, I’ve been really focused 
on being the best person I can be for 
my customers and clients.”

Since getting into real estate, Charlie 
has led two real estate 
teams. He took over 
as team lead of Carp & 
Son at Keller Williams 
Capital Properties 
before his father 
retired, and now leads 
Legatum Property 
Group, which is still a 
part of Keller Williams 
Capital Properties.
 
“Being a team lead, it 
makes me really focus 
on making sure I’m 
always relevant for my 
clients and any agents 
who decide to partner 
with me,” says Charlie. 
“Because of that, I’m 
always learning.”
 
Charlie says, with a 
chuckle, that he can 
often take the learning 

aspectto the extreme... He has a busi-
ness coach, a life coach, and soon he’ll 
also have a financial coach. He regu-
larly attends different training events 
and conferences all over the country.
 

Before Charlie launched his real estate career, he worked with Calleva Outdoors on 
their annual Halloween fundraiser, Markoff’s Haunted Forest, in Dickerson, Maryland.
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Witness Only Closings
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“I recently went to a leadership con-
ference in Palm Beach, Florida, run 
by Glover U, called ‘LeadUp,’” he says. 
“It was my first leadership confer-
ence, and it helped me realize where 
I need to improve as a leader to help 
my team grow.”
 
Charlie explains that attending the 
training events and conferences helps 
keep him on his feet and pushes him 
to continue working hard for every-
thing that he has.
 
“One of my favorite sayings is 
K.I.S.S., which stands for ‘Keep It 
Simple, Stupid.’ I tend to be extremely 
analytical, and I have to remind 

myself to take a step back and just 
keep it simple,” he says.
 
When Charlie isn’t working, he loves 
to spend time with his wife, Laura, 
and his son, Hendrik, who they nick-
named Henry.
 
“We enjoy going to Florida to visit 
my wife’s family during the winter-
time. We love eating lots of fresh 
seafood and checking out the different 
beaches,” Charlie says. “We’re also 
big on doing experiences over gifts 
for our other family members, which 
is something my in-laws taught me. 
We do things like bowling, Topgolf or 
going to restaurants.”
 

When it comes to his clients and his busi-
ness, Charlie says that, despite his humor 
and jokes, he knows when it’s time to get 
serious. He always strives to be the best 
and does everything he can to make sure his 
clients are educated and empowered so they 
can make the best decisions for themselves. 
Many of his past clients have described him 
as a home inspector after showings, some-
thing he can thank for his early days helping 
at Markoff’s Haunted Forest.
 
“I love when I can tell my sellers that 
we’re clear to close or that we’re settling 
on time, or early, or telling my buyers that 
their offer was accepted. When they tell 
me that I made the process easy for them, 
it means a lot and is very fulfilling for me.”

Charlie Carp with wife, Laura, and son, Henry.
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After graduating from Towson 
University with a degree in business 
administration, Carlos Espinoza had 
high hopes of building the life of his 
dreams. His initial hope was to move 

to Miami to work in the import/export business, but 
when his older sisters approached him about a career 
in real estate, he paused.
 
“At the time, the real estate market was hot,” Carlos 
recalls. “My sister Norma was a REALTOR® at the 
time, and my sister Kenia was a loan officer. They 
approached me at a family get-together and said, 
‘Hey, Carlos, we’re doing very well. Why don’t you 
join us in real estate?’”
 
Carlos was young and ambitious. After careful delib-
eration, he decided to give real estate sales a shot.
 
With the guidance and mentorship of his sisters, 
Carlos was successful from the get-go. He lever-
aged his sphere of influence and determination to 
find success.
 

R E A D Y  T O  A D A P T

ESPINOZA
CARLOS

cover story
By Zachary Cohen

Photos by Ryan Corvello A
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“The mentorship of my sisters was huge. This 
business is really hard, especially in the begin-
ning. It was their guidance and help through the 
first couple of years that propelled me to do well,” 
Carlos reflects.
 
Changing with the Times
Carlos enjoyed the fruits of a strong economy for 
the first two years of his career. In 2007, how-
ever, the real estate market began to unravel. 
Fortunately, Carlos was flexible and adaptable. 
He was one of the first agents to start focusing 
on short sales, and he continued to build a niche 
in that sector through 2010, when the market 
entered recovery.
 
“I was trying to stay ahead of the curve. It was a 
fast-changing market. I saw there was a need, and a 
lot of homes going down in value … and folks didn’t 
really have options. They didn’t know what to do 
because, a lot of times, they were underwater. And 
that gave me a niche. Through 2010, I became the 
short-sale expert for clients looking for an option to 
sell their house.”
 
As the market recov-
ered, Carlos tran-
sitioned back into 
traditional residential 
sales. His business has 
grown every year since.
 
Into the Present
Today, the Espinoza 
Homes Group with 
Compass has five 
other agents (including 
Carlos), a transaction 
coordinator and a mar-
keting director. Carlos 
is one of the most expe-
rienced and reputable 
agents in the greater 
D.C. area.
 
While Carlos has 
enjoyed the strong 
real estate market of the past decade, he senses an 
impending shift. Having been through the Great 
Recession, he knows he has the ability and flexibil-
ity to weather any storm.
 

“We know the land-
scape here in the D.C. 
area. We’re able to 
meet needs and tailor 
our approach. Given 
that we’re up against 
a potential market 
shift, my adaptability, 
knowing how to shift 
with the times, just 
like we did in 2007 
to 2008, is huge. One 
thing we’ve learned 
from the pandemic is 
that things can change 

One thing we’ve 
learned from 
the pandemic 
is that things 
can change 
overnight, and 
we have to be 
ready for that. 
We are ready 
to adapt if 
necessary.

Carlos loves 
futuristic and sci-fi 
entertainment; his 
favorite movie is 
The Matrix.

FUN FACT

Carlos Espinoza was one of the 
first REALTORS® to focus on 
and build a niche as an expert 
in short sales during the Great 
Recession of 2007 to 2009.
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overnight, and we have to be ready for that. We are ready to 
adapt if necessary.”
 
Even as the market transitions, Carlos plans to grow his busi-
ness; he believes that if you’re not growing, you’re dying.
 
“And most importantly,” Carlos adds, “every day, we are continu-
ing to improve our service to our clients. Without them, we’re 
nothing. We have to give them everything we can.”
 
Tapping into Gratitude
Carlos was born in El Salvador; he and his family relocated to the 
U.S. to escape the civil war when he was 2. So although Carlos 
was raised in the U.S., his roots continue to be a huge part of his 
story — especially now that he has two children of his own.
 

“We came to this country to get 
away from war and for the opportu-
nity. I grew up in a household with 
my three older sisters and mother, 
who was a single mom. All we had 
was each other. I remember, as a 
kid, admiring my mother’s strength. 
Regardless of what was happening 
around us, we had our family. She 
worked hard to give us a good life 
and a good opportunity.”
 
Carlos has taken full advantage of 
that opportunity. Now, he and his 
wife, Jessica, hope to pass the same 
goodwill to their daughter, Isabel (9), 
and son, Adrian (7). 
 
“I have a beautiful family,” Carlos 
beams. “They are everything to me. 
I really try my best to just be a good 
example for them... I want them to 
know we have each other. Ultimately, 
that’s all that matters — having 
strength in family.”

Carlos Espinoza with his wife, Jessica, daughter, Isabel, and son, Adrian.
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“My father asked me to take a real 
estate class with him. I thought, 
‘Okay, I can do that.’ I thought 
he needed something extra to do 
because of his age. So I did it for 
him, but it turned out he was doing 
it for me.”
 
On the day of the final exam, 
Troyce’s father never showed 
up. Troyce passed her exam and 
promptly transitioned into a career 
in real estate.
 
“On the final exam day, he didn’t 
show. I was like, ‘What is happen-
ing?’ I didn’t put the pieces together 
until many years later. He saw some-
thing in me and got me started on my 
real estate path. He actually never 
planned to become a REALTOR®.”
 
Rising to the Top
In real estate, Troyce dove in 

“It began with a sweet little 
story,” Troyce Gatewood begins 

with a smile.
 

The year was 2004. After staying 
at home with her children for 

several years, Troyce returned to 
the workforce in 2001. By 2004, 
she was working as a corporate 

catering manager, a job that 
proved to be demanding for a 

mother of three. That’s when her 
father made a proposition that 

would reshape her life.

completely. She joined a team and 
found success as a buyer’s agent. 
Eventually, she became an individual 
agent, where she continued to earn 
recognition and accolades.
 
“One year, I went to an end-of-the-
year party. The broker was giving 
out awards and saying all these 
accolades and accomplishments of 
the person being awarded, and they 
ended up calling my name for the 
top-producing award.”
 
Troyce was ecstatic with the recogni-
tion, but the following year, she missed 
the award by just a few hundred dollars. 
That lit a fire beneath her. She became 
determined to take her business to the 
next level. She got coaching and eventu-
ally started her own team.
 
“I was doing 50 transactions on my 
own, doing admin, working with 

REPRINTS! 
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is a 4- or 8-page, magazine-quali-
ty-grade paper with your full article 
and photos, and you on the cover of 
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partner, or family. Anyone who wants to promote you!

HOW DO I ORDER? 

Email us at info@dcmetrorealproducers.com.



66 • September 2022 DC Metro Real Producers • 67@realproducers realproducersmag.com

Disclaimer: Information based on MLS closed data as of Aug. 5, 2022, for residential sales from Jan. 1, 2022, to July 31, 2022, in Virginia, Maryland and 
Washington, D.C., by agents licensed in our D.C. metro service area of Washington, D.C., and Frederick, Montgomery and Prince Georges counties in 
Maryland. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. 
Some teams may report each agent individually.

Teams and Individuals Closed Data from Jan. 1 to July 31, 2022
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