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OHAN
DeElLANCEY

ATTORNEYS & COUNSELORS AT LAW “The courageous Wit Tio down ant accept defeat
Main Office: 18 Computer Dr. West Instead, they are all the more determined to struggle

Albany, NX 12205 for a better future.” _
TEL: 518-438-0010 _ . ) — Queen Elizabeth Ii

FAX: 518-438-0030

Brian P. Rohan, Esq.

brohan@rohanlaw.com
Erin P. DeLancey, Esq.

edelancey@rohanlaw.com

Experienced | Knowledgeable | Personable | Responsive | Dedicated | Dependable

We Provide EXCEPTIONAL, COMPREHENSIVE, HIGH QUALITY Legal Counseling And Representation In All
Aspects of Residential & Commercial Real Estate

* RESIDENTIAL REAL ESTATE e PROPERTY MANAGEMENT
CLOSINGS * FOR SALE BY OWNER (FSBO)
e COMMERCIAL REAL ESTATE * SHORT SALES
CLOSINGS * LOAN MODIFICATIONS
* LENDER REPRESENTATION/ * RELOCATION

NMLS #66576 NMLS #1392603
SETTLEMENT AGENT e BANK OWNED REAL PROPERTY . . - -
. BORROW N RRE N ANGES (Reo) Cell: 518-330-9201 Cell: 518-605-1176

 TITLE INSURANCE (Searches, « DEED TRANSFERS bkelly@sefcumortgageservices.com  nbaratto@sefcumortgageservices.com
Examination, Clearance) e LEASE-PURCHASE OPTIONS

* NEW CONSTRUCTION * LAND CONTRACTS

* INVESTMENT PROPERTIES « CONDOMINIUMS

* LANDLORD & TENANT e COOPERATIVE APARTMENTS
REPRESENTATION * LAND USE & ZONING

Nicholas Baratto
Mortgage Originator

Bob Kelly
Mortgage Originator

Satellite Locations (By Appointment):

125 High Rock Avenue 333 Glen Street
Saratoga Springs, NY 12866 Glens Falls, NY 12801

Tel 518-306-4318 Tel 518-338-3833
Fax 518-306-4518 Fax 518-338-3983 700 Patroon Creek Blvd., Suite 301, Albany, NY 12206 « Company NMLS #309847 - 518-783-1234

sefcumortgageservices.com - Licensed Mortgage Banker-NYS Department of Financial Services  ERBEk

Additional Areas of Expertise: Business & Corporate Law, Trusts & Estates, and Vehicle & Traffic Law.
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
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' MOVING MADE EZ

Professional Moving Services You Can Trust

- Truck/Pod Loading & Unl
« Interior Moving & Deliveri
- Hourly-Day Rates

Serving the Capital District

€3 518-792-1837 - 323 Corinth Road, Queensbury, NY 12804 - www.movesmadeeez.net (3

4 . September 2022

¥ TRUSTCO BANK"

Your Home Town Bank

Trustco Bank Mortgages

Compare & Save!

> Financingupto 97% > No Borrower Paid Private > Jumbo Mortgages
Loan-to-Value Mortgage Insurance* up to $1,500,000

» Low Closing Costs > Friendly, Local Service > Wide Range of

Products Available

Since 1902, Trustco Bank has been helping build
communities one mortgage at a time. We value our
relationships with the Real Estate community and know
how hard you work to get the deal done. We want you to
know that you can trust us to work just as hard for you
and your client. We will even save them some money too.

W/ TRUSTCO
/N, BANK"

Your Home Town Bank

New Construction Loans- e nensary B
Rate Locked for 330 Days from Application! MBI LU (0] 71§

800-670-3110

n I@J m www.trustcobank.com

Subject to credit approval. 1 - Applicable to our portfolic mortgage product. If you fail to qualify for that
preduct, you may be offered a mortgage that does have an appraisal fee, borrower-paid PMI, and a tax

escrow account. “Private Mortgage Insurance. Lender Paid Private Morigage Insurance on loans over EUE-‘-I-“PEUEIE
APPLY NOW 89.5% Loan-to-Value. Please Note: We reserve the right to alter or withdraw these products or certain ]
features thereof without prior notification. NMLS #474376 Member FDIC




New beginnings require new actions.

Begin promoting your business with a fresh view of what you do and
how you do it! We can help you show potential clients why your
business deserves to be a part of their life.

Testimonials - Youtube content - Training - LinkedIn content - BTS -
Introduction videos - Recruiting - Documentary

Contact us today for a free consultation to discuss how we can help
you share your vision with the world!

MITCHELL WOOD

PHOTOGRAPHY AND VIDEO

creative capture and irresistible story telling

518.222.6138 « mitchellwoodmedia@gmail.com

Real Producers need a Real Agent.

Let’s provide a better home-buying experience together.

| o .' '.-‘..F'

| r . > e, T
Yl oo SwStateFarm
Erik LaChance - Agent (518) 275-0300 / SFlachance.com

HEMESTEAD
FUNDING CORR__

et Flapencingy st Akse

CONTACT US FOR ALL OF YOUR HOME FINANCING NEEDS!

If you know of anyone who could use our time for professional home financing services,
please have them give us a call. Have a great summer!

Michael Angelo Jessica Brate Jay Quinn

Branch Manager/Licensed Loan Originator Licensed Loan Originator Licensed Loan Originator
Cell: 518-281-7108 Cell: 518-505-1304 Cell: 518-376-7230
mangelo@homesteadfunding.com jbrate{@homesteadfunding.com Jguinn@homesteadfunding.com
13785 Reantch Bhwl., Scite 135, Dfficei M, Austin, TX TETSS B Alrline Drive, Alhssy WY 132205 & Adrfine Dyive, Allany, HY 17705
Georgla Reskdential Morigsps Licenses 812045, Licensed In TR Licensed Morigsge Banker - VS Depl. of lisancisl Services Licessed Mortgage Danker - NYS Dept. of Finsncisl Services
Liermed Banker - NYS Depd. of Financial Services Dificis 513-864-1100 - HAMLE K08 56711 D 5T8-454- 1100 - NMLS IDF 135793

i
Deifice: STB-3TE-0E14 - MAE S ID@ 54531

WMLS 1D 35 ﬂ
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MEET THE

CAPITAL REGION

REAL PRODUCERS TEAM

Chris Kot | Kot Electrical Services
123 Maple Ave | Selkirk, NY 12158

0 518.465.1578 | ¢518.859.1860

Michael Baker Shari Baker Haley Van Andrea Seeger Stephanie Mojica
Publisher Publication Manager Bellingham Social Media Manager Editor
Content Coordinator &

Advertisement Manager

Christina Center Chris Wright Michael Martyn

Assistant Editor and Proofreader Gallitelli Gallina-Jones
Proofreader Photographer Photographer

Joan Heffler Mitchell Wood Isabella Megan Taylor
Photographer Videography Browne-Loércher -DiCenzo
Writer Writer

joan hetiler

PHOTOGRAPHY

Pictures with Persona r’:r'f'-g.f

www.joanhefflerphotography.com o
Caitlin Gurtner Emily Williams Osman Salam
Writer Writer Hair & Makeup Artist

corporate portraits events weddings

8 - September 2022 Capital Region Real Producers - 9



-I TOP GUN Treating Clients Like Family

INSPECTION SERUICES

== Home Inspection | Mold Assessment
| $ Radon | Wood Destroying Insects

When inspecting a client’s house, | perform the
home inspection as if it were my own son or
daughter considering huying that house.

- Joe Fasolino, Top Gun Inspections Owner and NYS Inspector

| JOE FASOLINO

Owner / Inspector
(518) 9956-0532 NYS #:16000077491
4 Iinfo@topguninspectionservices.com NYS Mold Lic. #: 00333

TAKE IT TO
THE HAUS!

HAUS Capital Corporation is now in
Saratoga, NY! Branch Manager, Bryan
Clute, and his team are excited to
announce their recent partnership with
HAUS Capital Corporation.

HAUS Capital was established in 2017 in
Rochester, NY with offices in Buffalo,
Pennsylvania, Florida, South Carolina,
and now in Saratogal

At HAUS Capital you will get a unique
customer service experience, tailoring our
mortgage solution to your needs with the

credibility and strength of our financial
partners.

Our business is personal. We pride CAPITAL CORP.
ourselves on being the trusted mortgage

professionals you can call to help get you Bryan Clute | Branch Manager | NMLS #66590

into the home you deserve. Cell: 518-366-8608
bryan@hauscapitalcorp.com

10 Blacksmith Dr. Suite 3
Saratoga, NY 12020

Registered mortgage broker. NYS department of
financial services. Loans are arranged through third-
party providers. NMLS #1549644

10 - September 2022

Full-service home inspections, mold inspections, and assessments

Accurate

¥~ Home Inspector

License #'s 16({000‘61255‘-& MAQO580 1,
I Iﬁ o

518-577-3954
johnv2201@yahoo.com
www.accurate-home-inspector.com John Veivia

PINNACLE

ROOFING INC.

We've got you covered.

PLATINUM CONFERENCE

The Capital Region's
premier roofing contractor.

PRODUCT
EXCELLENCE

Commercial » Residential | Repair » Replace
Contact us today to schedule a FREE

inspection and estimate. PLATINUM CONFERENCE

Winner of Owens

. Corning Platinum
Call: 518-435-2400 Rsibasie
or visit Top Performer &

Product Excellence

www.pinnroof.com gt

DWE!'\I.'S
CORNINGENN CERTIFIED CONTRACTOR

Capital Region Real Producers - 11



This section has been created to give you easier access when searching for a trusted local real estate/
Rp business vendor to use. Take a minute to familiarize yourself with the businesses sponsoring Capital

Region Real Producers. These local businesses are proud to partner with you and make this magazine
possible. Please support these businesses and thank them for supporting Capital Region Real Producers!

PREFERRED PARTNERS

ATTORNEY - REAL ESTATE
Elizabeth A. Byrne LLC

(518) 527-1949
www.byrnelawassociates.com

lanniello Anderson P.C.
(518) 371-8888
www.ialawny.com

Rohan & Delancey, PC
(518) 265-0530

BRAND STRATEGIST/SOCIAL
MEDIA MANAGER

Your Social Liaison

(518) 669-1462

ELECTRICAL SERVICES
Kot Electrical Services
Chris Kot

(518) 859-1860
www.kotelectrical.com

FINANCIAL ADVISOR
Northwestern Mutual
Matt Haye

(518) 785-4141
matthew.haye.nm.com

GENERAL CONTRACTING
Ballard & Son Construction LLC
Barry Ballard

(518) 926-8417
www.ballardandsonconstruction.
com

HEATING & COOLING
Grasshopper Heating and Cooling
Brian Correll

(518) 545-4175
www.gograsshopper.com/

12 - September 2022

HOME FIX & FLIP,

INVESTING & CONSULTING
Find, Fund, Fix & Flip LLc
Richard Carr

(518) 488-2434
www.carrrealestategrouplic.com/

Find, Fund, Fix & Flip LLc
Richard Carr

(518) 488-2434
www.carrrealestategrouplic.com/

HOME INSPECTION

Accurate Home Inspector

John Veivia

(518) 577-3954
www.accurate-home-inspector.com

Chris The Home Inspector
Chris lula

(518) 928-4172
christhehomeinspector.com

Top Gun Inspection Services

Josef Fasolino

(518) 956-0532
www.topguninspectionservices.com

Wolf Hollow Home Inspections LLC
Alyssa Hackett

(518) 407-5260
www.WolfHollowHomelnspections.com

INSURANCE AGENCY

Erik LaChance State Farm Agency
Erik LaChance

(518) 669-1846
www.SFLaChance.com

JUNK REMOVAL & HAULING

Junk King

Carl Breitenstein

(518) 265-4805
www.junk-king.com/locations/albany

LIFE / BUSINESS COACH
Lisa Giruzzi

(518) 369-9780
www.transformational
conversations.com

MOLD TESTING & REMEDIATION
Epic Building Solutions

(518) 477-0809
www.epicbuildingsolutions.com/

MORTGAGE LENDER
Haus Capital Corporation
(844) 417-8728
www.hauscapitalcorp.com

Homeowners Advantage
Eric Cruz

(518) 690-2232
www.capcomfcu.org

Homestead Funding Corp
(518) 464-1100 x392
www.cliftonparksouth.
homesteadfunding.com

MORTGAGE LENDING
Catskill Hudson Bank
Dawn Martinez

(845) 798-2896
www.chbny.com

SEFCU
(518) 783-1234
www.sefcu.com

Trustco Bank
(518) 377-3311
www.trustcobank.com

MOVE IN/MOVE OUT AND
CONCIERGE SERVICES
Call Sheilah!

Sheilah Sable

(518) 937-7908
www.callsheilah.com

MOVING & STORAGE

Don’s Moving and Storage, Inc
(518) 462-0697
www.donsmovers.com

MOVING SERVICES
Moving Made Ez

John Payne

(518) 792-1837
www.movesmadeez.net

ORGANIZATIONS

Women’s Council of Realtors -
Capital Region

(518) 469-8821

www.wcr.org/chapter-sites/new-york/

capital-region

PHOTOGRAPHY -

PORTRAITS & EVENTS

Joan Heffler Photography

Joan Heffler

(518) 346-4485
www.joanhefflerphotography.com

PHOTOGRAPHY -
PORTRAITS / WEDDINGS
Metroland Photo

Michael Gallitelli

(518) 459-8050
metrolandphoto.com

PHOTOGRAPHY- REAL ESTATE
Gallina-Jones Photography
Martyn Gallina-Jones

(917) 613-4929
www.gallina-jones.com

RADON/ASBESTOS/MOLD/LEAD
AirWater Environmental

John Snyder

(518) 376-7345

RESTORATION - WATER, FIRE & MOLD
Restoration 1 of the Capital Region

(518) 817-9915
www.restorationl.com/capital-region

ROOFING
Pinnacle Roofing
Chris LaVallee
(518) 435-2400
www.pinnroof.com

SOCIAL MEDIA MARKETING/
MANAGEMENT

The Marketing Dirill

Andrea Seeger-Doring

(518) 284-0600
themarketingdrill.com

VIDEO PRODUCTION
Mitchell Wood Media
Mitchell Wood

(518) 222-6138
www.mediaave.com

WELL DRILLING/INSTALL & WATER
TREATMENT

Hawk Drilling Company Inc.

Sandra Baldwin

(518) 885-7952
www.hawkdrillingcompany.com

RICH CARR

Licensed Master Electrician
& Licensed Master Plumber

Over 20 years of experience buying
homes throughout the Capital Region

c. (518) 488-2434

FUND

Honesty, Integrity, Competence, and Professionalism

Paying up
to 3% Agent

referral fee!

FIND = FIX
‘ FLIP

Does your client need to sell fast for CASH because of a job transfer, divorce,
estate sale, death, bad tenant, relocation, or inability to make repairs?

v/ We close transactions in 20 days and pay the highest price possible for your client's home.
v/ No middlemen +/We pay cash for ALL homes, no banks

v/No contractors needed for repair estimates v/ We buy homes "as is" without inspections
v/ One-Stop-Shop: one phone call does it all

Call Rich Carr Today for a FREE offer to purchase
your home, or visit: https://RichCarr76.com

Capital Region Real Producers - 13



DY publisher’s note

WHAT’S UP,

REAL PRODUCERS?

It’s hard to believe the month of

September is upon us already!

Kids are returning to school, the
leaves are turning, the weather is
getting cooler, and the harvest season

is finally here.

With the fall time comes our next
Capital Region Real Producers VIP
Party. We're excited to bring together
the best in the local real estate com-
munity to celebrate excellence and

support their peers.

Our next big event is Oct. 12 from 4 to
7 p.m. at Revolution Hall in Troy, NY!

‘We will be celebrating the
REALTORS® we’ve featured on
the cover of the last six months
and spend an evening hanging out
with the most professional real
estate agents and vendors in

the market.

If you haven’t been to one of our
FREE VIP parties yet, you defi-

nitely need to check it out.

These events are invite-only for
the top 300 REALTORS® and our
preferred advertising partners, so
you know everyone in attendance
is the best at what they do.

As arecipient of Capital Region
Real Producers, you are officially
invited to this event, and we look

forward to seeing you there.

If you have any questions, please

feel free to reach out to me directly.
Thanks again for everything,
I appreciate you,

MIKE BAKER

Publisher

Capital Region Real Producers
518-669-1462
mike.baker@n2co.com

MOLD AND RADON REMEDIATION ASBESTOS CONSULTING

e Top choice of Real Producers

e All projects estimated and managed by career long environmental
professional with 20 plus years experience

Proposals and Completion within Real Estate Deadlines

JOHN SNYDER | 518 376-7345

REspoNsIVE — HiGH QUALITY — NEAT AND CLEAN

14 . September 2022

MOVING
CAN BE A
BEAUTIFUL
THING

& oviding Supetior

PACKING, STORAGE, LOCAL AND LONG-DISTANCE

moveng deteced
TO THE CAPITAL REGION

—SINCE 1952 —

www.donsmovers.com
(518) 462-0697

glenn@donsmovers.com
981 Broadway Albany, NY 12207

Lisa Giruzzi

GROW
ACHIEVE
SUCCEED

Coach, Speaker,
Best Selling Author

Let’s Explore What's Possible.

-

=

Improve performance * Enhance communication ¢ Navigate success
Balance professional & personal time * Increase productivity
Expand leadership capacity

www.TransformationalConversations.com
518-369-9780 « Lisa@TransformationalConversations.com

Capital Region Real Producers - 15



Capital Partners Program Benefits You and Your Clients!

-

DID YOU KNOW??

Our knowledgeable staff
have been installing and
servicing WATER TREATMENT
for over 30 years!

OUF e ve Capita
From Methane & Sulfur X : . Partners Program using¥
to Iron & Hardness , - g g the QR code
to Salt and Bacteria!

Our staff are clean, ' ' ' “At Restopation |, out goal is to always put oug- customers’ -

kind d I needs figst. We would love the Dppoﬂluhi.tj to Work With more
Ind, and polite. of our Real Producers partners, and show you why oug- dients
Continue to rate our service as 5 - Stars.“

Daryl Menton, owner/operator

Restoration 1 of the Capital Region

: ("\ 518.817.9915
“Est"ratlnn ’ _ restorationl.com/capital-region

WATER DAMAGE EXPERTS WATER | FIRE | MOLD

LIKE US ON FACEBOOK €3
HawkDrillingCompany@gmail.com

We’ve Moved Our Law Office to 203 Church Street, Saratoga Springs

About Elizabeth A. Byrne LLC

christopher
iula

home inspector
& mold assessor

The Law Offices of Elizabeth A. Byrne LLC is an established general
practice law firm in Upstate New York. With over 20 years of legal
experience, the Firm has an established reputation as one of the
leading real estate firms not only in Saratoga Springs but in the
Greater Capital District as well. The Firm’s primary practice areas
include residential and commercial real estate, title insurance, and
business law. Elizabeth represents a wide range of clients, including
buyers, sellers, lenders, and businesses throughout the region. Call or text 518-928-4172
The Firm is dedicated to pairing quality legal services with today to set up your
individual client attention to assist clients in achieving their goals. appointment.

Inspector, LLC.

Through experience, expertise,
thoroughness and dedication,
you will be educated about
your home.

www.christhehomeinspectorcom | 518-928-4172 | chrisiula@hotmail.com

O. (518) 450.0327 ebyrne@byrnelaw.net
C. (518) 5271949 byrnelawassociates.com

16 - September 2022 Capital Region Real Producers - 17



JUREC: IR0
1-888-88-JUN

e

Junk King Albany’s owner, Carl

Breitenstein, took control of the business
and quickly becoming the fastest growing

junk removal service in the Capital

District. Don’t believe us? Just ask

Google! We have over 500 verified
reviews and a 4.9 Star rating, which is the

highest among any of our competition.

A
y'EI p 4% 5 Star Company

Won'nen s Council

Why is Junk King Albany simply the BEST
to clean up your residential or commercial
space? Because we are passionate about
what we do and we built our business on
a simple 4-pillar philosophy:

- Provide the best customer service, ANYWHERE.

- Lowest prices and best value vs. our competitors.

- Commitment to recycling and protecting our environment.
- Giving back to our community.

MEANING MAKING

North America’s Greenest
Junk Removal Service

1-888-888-JUNK

Deals in Heels — Saratoga National —Thursday, Sept 29

GCAR Tradeshow — Desmond —Wed October 12th
% Installation Gala — Desmond —Thursday, Nov 3

Capltal Regio  Here's what we've been up to... don't miss the next one!

\ facebook.com/wercapitalregion  «gum <gum (S &% “/9 _@_ (&(/@ on [W()M’uﬂg@ 61/6/&%/./

mstagram.co ‘rcapitalregion

18 - September 2022

Ever notice that in your mind, you are always voting on what’s happening
in life? / like this, | don't like that, this is good, that’s bad, she’s wrong, she’s
right, that shouldn’t have happened, I'm glad that happened, blah, blah,
blah. It goes on and on and on. Our brains are never-ending opinion spew-

ers. | once heard a coach say that humans are meaning-making machines.

When I saw the truth of that, it had

a significant impact on me. I became
aware of all the meaning I was add-

ing and that any upset or suffering I

was experiencing was self-induced.
Recognizing this seemed to allow me to
choose. I could believe my thoughts and
opinions, or I could get curious about
the situation and perhaps see something
new. This ability to choose was very
helpful for many years. Unbeknownst to

me, it was still very limiting.

At some point, it occurred to me that
the “machine” part of the phrase was
the most significant part. What if

“I” am not making meaning; instead,
my “machine brain” is? In the same
way that my machine brain is beating
my heart, breathing and performing
trillions of other bodily functions, it is
making meaning. I am not doing that.
My machine brain makes meaning and
forms opinions and preferences all on
its own. I am not my brain. I am not my

thoughts, opinions and feelings.

What if I am the awareness those
things are showing up in, like a screen

to a movie?

This realization opened up endless

possibilities. It took the “personal” out
of the thinking. It’s not “my” thinking. I
am not thinking; thoughts are showing
up and, based on my conditioning, they

seem important and relevant.

The innocence of it all became clear. I
was no longer bound by my thinking.
It became evident that it was just a

machine brain doing its thing.

Imagine truly seeing how insignificant
and irrelevant most of your thinking
is. It’s merely the noise the machine is
producing. What would you be free to
do without the noise distracting you?
What would be possible in that quiet
state of being?

Some people meditate for years in
hopes of attaining that state. You
don’t have to do that. When you
understand the machine for what it
is and see clearly that you are not the
machine, you are not limited by it.

You are free.

Lisa Giruzzi is a peak performance coach,
best-selling author and accomplished
speaker with over 25 years of experience
helping people to discover their true nature
and live life powerfully — free from stress,
regrets, judgments and fear.

}} CoaCh,S corner More information is available at

By Lisa Giruzzi www.TransformationalConversations.com.
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Social Media is Hard

o Stay Top-of-mind with your clients
e Increase your Repeat Customer/Referral Rate
e Spend less time on Social media

e Stay up-to-date on important events in
your clients lives

¢ Increase your organic engagement
on your content

e Have more Fun on Social Medial!

We make it easier

@YourSocialLiaison - yoursocialliaison@gmail.com

IT'S PERFECT.

Your dream home awaits.
Turn to your mortgage
expert for seamless
financing.

We offer a comprehensive selection
of mortgage solutions and exclusive
products you won't find elsewhere.

www.capcomfcu.org/myhome
(800) 634-2340
Visit any branch

HOMEOWNERS
Advantage

™ Call Sheilah!

MOVE IN/MOVE OUT SPECIALISTS

No move too big. No detail too small.
Individualized strategies for your next move

* Move In/Move Out -+ Repair/Renovation
- Downsize/Declutter ~ Management
* Compassionate * Concierge

Estate Clearing Services

Call Sheilah! Today for More Information
518-937-7908 - Callsheilah.com €@ (O

KEEP
CALM

ASK FOR
HELP

FINISHING YOUR
BASEMENT?

‘Ballardason
CONSTRUCTION

WE SPECGIALIZE IN
EGRESS WINDOW
INSTALLATION

FOR A FREE IN HOME ESTIMATE

CONTAGT US TODAY

BALLARDANDSON@GMAIL.COM | 518-926-8417
WWW.BALLARDANDSONCONSTRUCTION.COM

Capital Region Real Producers - 21
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New Home

22 . September 2022

ELIZABETH A.
BYRNE LLC

By Caitlin Gurtner * Photos by Martyn Gallina-Jones, Gallina-Jones Photography

For many years, Elizabeth A. Byrne LLC
was a legal practice located in a small
office in downtown Saratoga. While the
company continues to provide excellent
legal service as they have for the last
two decades, they have recently under-
gone some exciting changes, including
a new and particular location.

“Wonderful and exciting changes,” accord-

ing to owner Elizabeth Byrne.

While still in the heart of Saratoga Springs,
the practice has moved into a beautiful new
building with great significance to Elizabeth
and her family.

“It was my parents’ first home,” she explained,
“then it became my dad’s dental office, which I

would go to every day after school.”

Elizabeth spoke about spending time in the
office with her siblings, especially her little

sister, until it was time to go home.

“Then my brother joined his practice, so
they moved offices, and it was vacant for

about 10 years,” she said.

Although the office was vacant, it was still
owned by the family in the hopes that some-

day it would be re-opened.

That day came in January of 2020, the
beginning of a project to bring the aged
building back to life. After sitting vacant
for over a decade and experiencing a flood,
there was a lot to fix. So Elizabeth attacked
the project head-on, from replacing out-
dated systems to renovating the building

inside and out.

Despite the significant work that had to be
done, Elizabeth did her best to restore it to

its original appearance.

“Even though it’s all new woodwork, it looks

exactly the same as it did,” she shared.

The Elizabeth A. Byrne LLC team

Such an undertaking couldn’t be achieved by one person alone. Fortunately

for Elizabeth, she had plenty of help and support.

Elizabeth’s mom, Sharon Byrne, acted as a general contractor and helped
with design in between her real estate dealings. Outside of her family,
Elizabeth had her incredible team, Lindsey Mendoza and Noelle Tracy, to
help her with the move.

“They were literally on their hands and knees cleaning to get it done, sup-

porting me,” Elizabeth shared.
But most important to Elizabeth was her father’s support throughout the

process. Her dad was her biggest cheerleader for most of her life, encour-

aging her to follow in his footsteps and open her own business.

Capital Region Real Producers - 23



24 . September 2022

Elizabeth with her
sister, Allyson, and
mother, Sharon

X

For years, she had been reluctant “because it’s hard to run your
own business; it’s tough. There’s the accounting, the bookkeeping,

the human resources. It just sort of falls on one person.”

But her dad never stopped pushing her, making it clear that he had

complete faith in her abilities.
“For years, he kept saying, “You can do this. I know you can.”

And he was right. Elizabeth’s father saw Elizabeth A. Byrne LLC

open its doors, the same as his old office, before passing away.

“He got to see it,” she said, talking about walking in the office daily
and thinking of whose it used to be.

“For my whole family and me — all my brothers and sisters — we

were so happy that we could keep it in the family.”

Aside from the emotional connection, the new space also has
practical advantages, from more parking and a shorter commute
to finally having the space to grow her team. The additional
capacity of the property has also allowed Elizabeth to open a new

entity, Congress Park Title Services.

With both entities

now open, Elizabeth can
fully utilize her skills with
a smooth operating system
to back her expertise.
When asked about her
future plans, she spoke
about continuing growth
for Congress Park Title
and carrying on her assis-
tance in helping

people with their

real estate dealings.

Elizabeth and her family
are happily looking for-
ward. Her mom continues
to thrive with her real
estate business and enacts
her daughter’s help when
needed. In addition, all
five of her siblings work
hard in their chosen fields,
including her brother,
who took over his father’s

orthodontic practice.

Elizabeth’s two older sons
are beginning to help
around the office with
plans to go into business

together eventually.

“I'm very happy,” Elizabeth

said, “so I can’t complain.”

Elizabeth has forged her
path while keeping her
family’s values and memo-
ries alive in a thriving busi-
ness. Amidst the hardship
of losing her father and
the growing pains of an
ever-expanding business,
she has found fulfillment,
success and peace. Now,
her family and close-knit
team are ready to serve
clients in bigger and better

ways than ever before.

(11

For my whole
family and me — all
my brothers and

sisters — we were so

happy that we could
keep it in the family.

Elizabeth and her husband, Brad,
enjoying time at the lake
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BERKSHIRE HATHAWAY BLAKE

By Emily Willams -« Photos by Michael Gallitelli, Metroland Photo

Previously in a business development role at a
nonprofit, Emily switched to real estate after

research and reflection.

“Selling residential real estate was always
something I had considered as a career before,
and many of my friends and family told me that
they thought I'd be a good fit for the job,” she

explained. “So I decided to investigate what

selling residential real estate involved and felt

it was just what I was looking for.”

She started real estate part time while working
full time in another career but soon realized
she was ready to jump in with both feet. So,
when the pandemic hit, she decided to quit her

full-time role.

“I took away a safety net and knew it was all or

nothing,” she shared.

What excited her was the notion of creating
her path and the unlimited potential real estate
offered. While some people may fear leaving
behind a steady paycheck, Emily thrives on

that type of challenge.

“I know that if I work hard every day and give

it 100%, I will get it back in return. I love that.”

Almost three years in, her hard work is paying
off. She has won several awards, including

the Rising Star and Leading Edge Awards. In
addition, she was among the top 50 finalists
for Realtor Magazine’s 30 under 30 list and the

only finalist from New York.

A proponent of positive thinking, Emily
believes that attitude is a huge driver of suc-
cess. She describes the role of a REALTOR® as

“the ultimate, optimistic problem solver.”

“There’s always something that comes up in the
world of real estate. The market over these last two
years has not been easy, more specifically for our
buyers, which is why they need that positive influ-
ence,” she stated. “This is a reason why they hired

us, to help guide them and solve problems.”

She’s also intentional about surrounding herself
with positive and successful people, including her

mentor and broker, Karen Westman.
“She’s the energy I love to be around,” Emily remarked.

“She’s somebody I admire for multiple reasons, but one

is that she encourages you to ask questions.”
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Enjoying a well-earned vacation
Emily’s dogs, Chewy and Chubz
Enjoying concerts and social events
Hiking and enjoying the outdoors
Volunteering with youth

Asking plenty of questions is something

that Emily advocates for all new agents.

“Be a sponge,” she urged. “That’s the

only way you’re going to learn.”

One of Emily’s favorite parts of the job

is building long-lasting relationships
with her clients. To remain in their lives
after the sale — whether through book
exchanges or meeting their children — it

is something she cherishes.

“We are a part of important times in
people’s lives, and I think that’s reward-

ing and enjoyable.”
While she left behind the nonprofit sec-

tor, Emily still loves to help the commu-

nity through her volunteer work.

30 - September 2022

Emily is currently a mentor for the Sponsor-A-Scholar program, where she

works with youths to explore their career goals, something she wishes had

been available to her growing up.

She’s also a volunteer at Mohawk Hudson Humane Society, which fulfills

another passion: Helping animals.

“If I could give every animal a good home as I do for people, I would just be

ecstatic,” Emily shared.

She has two “fur babies” — Chewy, a
one-eyed French Bulldog, and Chubz,
an English Bulldog, whose shape she

describes as reminiscent of a baked potato.

“Some people go on hikes with their dogs.
They can’t do that, but they’re good at
sunbathing and eating donuts,” she said
with a laugh.

In her free time, Emily enjoys exploring
the nature trails of the region, sans Chewy
and Chubz, as well as kayaking, traveling,

reading and seeing Broadway shows.

Helping others, whether two or four-
legged, is a throughline in Emily’s life,

so it’s no surprise to learn that her vision
of the future involves the same. She would
also love to be licensed in multiple states
and assist other agents in growing

their businesses.

“If you’re constantly thinking about how
you can help other people, it naturally
comes back to you as good karma,”

she said.

“If I can change people’s perception into a
positive direction, if I can inspire them to
go after that thing, or at least encourage
them to at least look more into it or believe
in themselves, whatever it is, that’s all

try to do for people.”

The sky is the limit for Emily, and she
hopes the same for those she helps.

IF I COULD GIVE

EVERY ANIMAL A GOOD
HOME AS | DO FOR PEOPLE,
| WOULD JUST BE ECSTATIC.




"Lﬁf Northwestern Murtual

IF YOU LIVE FORIT,
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We're here to help you do the things that matter most,
with the people who matter most. Mow and years from now.
Because when you're in control of your money and start
realizing your finandal goals, planning looks less like
planning and more like living. Spend your life living.*

LET'S GET STARTED
Matthow Haye
Fimancial Adwvisor
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FORWARD

IS A WAY OF LIFE™
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Create Your 5 Minute Marketing NG
Plan With The Marketing Drill!

Take five minutes to answer each of the questions on this worksheet. It
shouldn't take you more than one minute per response!

RILL

S5 e, o

1.What is your target market?

2. What is your identity?

3. What competitive advantage and/or niche you will emphasize?

4. What is the purpose of your marketing?

5. What is in your marketing toolkit? (media channels, direct mail, etc)

Now...are you ready to add fuel
to your marketing plan?

That's where we come in!

@ SCAN to loin! TheMarketingDrill.com 518.284.0600




ROOTS AND ROSES

By Megan Taylor-DiCenzo
Photos by Martyn Gallina-Jones, Gallina-Jones Photography

Kerry Loiselle is a grandmother of five and a mom of

four. She has three German Shepherds and specializes

in two important words: New construction. All of this
gives Kerry one beautiful life of which to be proud. She’s

met her goals through 16 years in a career that fuels her.

Before becoming a REALTOR®, Kerry worked in customer ser-
vice for Blue Cross Blue Shield.

“Having worked in a sensitive environment with people’s private
health information, you learn how to go about things with com-
passion,” Kerry shared. “You learn how to understand people’s
feelings. I put that same practice into real estate to create a con-

nection with my clients. I listen more than I talk.”

When the company had a significant layoff, she embraced the
opportunity to return to college, earn her business degree and get

her real estate license.

“It’s been fun ever since,” Kerry said. “I became interested in real
estate when I bought my first home in 2001. The REALTOR® I
worked with was amazing and thorough. He shared a lot of infor-

mation, and it piqued my interest.”

In 2006, Kerry officially began her real estate career, specializing

in new construction.
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“I've always enjoyed watching homes  “Ilike to learn something new every day,” Kerry’s passion for knowledge is Y O U R W O R D S
come up from the ground. You have she shared. “It makes you a better person fundamental in today’s rapidly :
to understand what it means to have  and gives you a better feel for what’s hap- changing real estate market.
framing done, what flooring they’re pening. I follow the trends and ensure I'm on
using, how tall things can and can’t top of what’s next. It’s something I enjoy.” “The challenges with new construc- M O V E
be — the ins and outs of a home,” tion are the constantly increasing
Kerry explained. “When you’re sell-  Kerry can take the knowledge she’s prices, supply chain demand and
ing new construction, you have the absorbed and share that in training new the labor shortage,” she stated. “In F O R W A R D
pleasure of showing people what’s agents at her office. the last two years, there have been
on their walls. It’s a lot of fun.” so many homes put under contract
“To be a good trainer, I have to be edu- that the builders are behind. As
Kerry prioritizes staying informed of  cated,” she explained. “I don’t want to aresult, new construction comes W I T H A
new information in her field. pass on bad information.” with a unique set of challenges.”

In addition to these recent specific challenges, there are other

S E N S E O F obstacles to this type of real estate.

“Getting clients to the table is a challenge,” Kerry shared. “It’s

K N O W L E D G E a big step and a huge investment, especially for folks building
) their first home. I like to focus on the excitement of choosing

your dream house: your colors, your style, your fixtures. I try

C O M P A S S | O N to make it more fun for people who are nervous.”

However, along with knowledge and fun, Kerry always insists

on empathetic and ethical business practices.

& R E S P E C T . “Don’t discriminate. Be mindful of your words. Move forward with

a sense of knowledge, compassion and respect,” she stressed.

These strategies and beliefs have led to Kerry’s success, along
with countless awards, including Certificates of Excellence with
the Women’s Council of REALTOR®s, Chairman’s Club for top
new construction sales and top overall sales in her office, CSP
designation through the National Association of Home Builders,

and New Home Builders Training and Sales Retreats.
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“My favorite people, my grandchildren!”

“It doesn’t feel like I'm doing a
job,” Kerry shared. “It feels like
I’'m helping someone to put down

roots for their family.”

As for her roots, Kerry has planted
the seeds of success, and now,

she’s watching them bloom.

“I see myself doing new construc-
tion and selling homes in the
future. However, I would like to
create a team of agents underneath
me whom I can mentor and grow.
Maybe someday I could run a
second office for Sterling Homes,”
Kerry shared. “Personally, I want
to travel and enjoy my kids and
grandkids. I have a bucket list of
things to see and do.”

Kerry learned to cultivate her gar-

den of goals from her grandparents.

“My grandparents lived in
Watervliet. They had neighborhood

garden awards when I was a child,”
she remembered. “And my grand-
mother had a tremendous rose
garden. She always won 1st or 2nd
place. My grandpa also had a huge
vegetable garden. So a connection
with them led me to want a garden
for myself. I don’t have a beautiful
rose garden as my grandmother
did, but I have lots of little planters,

and I grow some vegetables too.”

‘When she’s not gardening, Kerry
gives back to Toys for Tots, The
Mohawk Hudson Humane Society
and the Capital Region food pantry.
She also loves to travel, often bring-

ing friends and family with her.

“Recently, I took my family on a
cruise to the Bahamas for a few
days,” Kerry shared. “It was a big,
fun trip.”

In the future, Kerry’s goal is to

visit all 52 states and several new

Kerry and Todd

countries. She’s grateful to share
new adventures with her boyfriend

of thirteen years, Todd.

“It takes a special person to be a
part of a busy Realtor’s life,” Kerry
shared. “Todd is my main supporter
in all of life’s adventures, my travel
partner, sounding board, and best
friend. His love of our fur kids,
human kids, and grandkids is bare
none. He is always there to cover
for me at home when work takes me
away. Without his love and support,
this life would be very different.”

In the end, Kerry may not have a rose
garden as grand as her grandmother’s,
but she has a beautiful bouquet of five
grandchildren, four children, three
dogs, a world of accomplishments in

new construction and one amazing life.

STERLING HOMES, INC.

¢ LOCAL REAL ESTATE PROFESSICNALS
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Women's Council

RMLT I:G P> join us today!

Jacquelyn Torres
Licensed Real Estate Salesperson

Miranda Real Estate Group, Inc.

‘I originally joined the Women’s Council of' T H E
Realtors in 2017 when it was offered to me
through the brokerage I worked with at the N 2 C O M P A N Y®
time. [ have been a member of 'the Women’s

. . CONNECT WITH YOUR IDEAL CLIENTS
Council of Realtors ever since because the peo-
ple I had the pleasure of meeting at WCR events
are amazing! Being part of the WCR provides a n2co.com
great environment for networking and training,
all while having a great time! I was privileged
to serve on both the WCR board and the events
committee. I you aren’t a WCR member yet, you
should definitely join. You won’t regret it!”

STROLL

Here’s what we’ve been up to... Don’t miss the next one!

Deals in Heels — Saratoga National — Thursday, Sept 29
GCAR Tradeshow — Desmond — Wed October 12th
Installation Gala — Desmond — Thursday, Nov 3

n Stay up-to-date on upcoming events!
O ﬁ facebook.com/wercapitalregion

instagram.com/wercapitalregion
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MARTYN GALLINA-JONES PHOTOGRAPHY
BRINGING PHOTOGRAPHY HOME

Providing Legal Services
for all aspects of residential
and commercial Real

Estate transactions.

Our team brings together comprehensive industry
knowledge of property acquisition, financing,
construction, taxes, contract law and in house title

insurance agency to address the following
representational needs: commercial and residential
property purchases, purchasers/sellers, lenders,
developers, brokers, contractors, landlords and
commercial tenants.

(518) 691-0019 | Fax (518) 618-3146 | all@calabrese-law.com
30 Division St, Saratoga Springs, New York 12866

HOME CHOICE
CAPITAL, INC.

Your Key to Home Financing

Are your clients ready to find
the home of their dreams?

Nancy and Angie at Home Choice Capital are on it!

Trust the Dream Team at Home Choice Capital.
We make home ownership dreams a reality.

Fully retouched still photography
Matterport 3D Virtual Tours * Drone photography

gallina-jones.com ° martyn@gallina-jones.com ° (917) 613-4929

42 . September 2022



Simply Better Banking

Bank locally with experienced
Mortgage Specialists.

Catskill Hudson Bank

Lending Made Simpler

877-CHBNY15 | www.chbny.com
simplemortgage.chbny.com

Rick Murphy
Senior Loan Officer
Rmurphy@chbny.com
(518) 461-6116
NMLS# 481564




