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Leave the Design to @/«/m/
and Get Back to Selling!

FLOORING | CABINETS | COUNTERTOPS
COMPLIMENTARY DESIGN CONSULTATIONS
MEASURING - MATERIAL SELECTION & MORE!

| Ot el
SALES/DESIGN SPECIALIST

702-510-3156
CLARASELLSFLOORING@GMAIL.coM | :IHI[:[]NBEPTS

Erin Freemal

Market Leader
NMLS 172674

Cell: (702) 235-4613
10655 Park Run Drive, Suite 190

Las Vegas, NV 89144’ M ov E M E N T

www.movement.com/Erin.Freemal
www.movement.com MORTGAGE
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Mike Maletich  Kevin Kerata Kendra Brad Martin Dave Albert
Owner Publisher Woodward Scheduling Danielson and Liliya
330-510-0234 919-397-2288 Editor Coordinator Writer Chernogorov
mike.maletich@ kevin.kerata@ Photographer:
na2co.com naco.com Chernogorov
Photography

Certified Mold Technicians
Licensed Asbestos Consultant

We do more thamn
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Couples
& More!
« How is the air quality in your home?
* Are you always feeling sick but don’t know why?
* Do you suffer from Asthma, or COPD? I/
* Are you a Cancer survivor? ~=
* Do you suffer from immune deficiency? Ryle q

TOGRAFHY

Call Us 702-247-MOLD [6653) Rylee Gomez,
Professional Photographer

702.234.7974 | RyleeGPhotography.com

www.nvmoldtesting.com
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Lanie
Schaber
Ad Strategist

Scan for help getting
top dollar for
your client's home!

WHY PARTNER
WITH US?

v Eco-Friendly Junk Removal
+/ Same-Day & Next-Day Service

+ Quick, Dependable, On-Time
Satisfaction Guaranteed

+ We Donate & Recycle to Keep
ltems Out of Landfills

Locally Owned & Operated
by Greg and Christin Burda
C: 209.233.5420
Christin.Burda@)JunkLuggers.com
JunkLuggersofSWVegas.com

— Former M\B Pitcher

Owaner, Wagner
Allstate Insurance
702-355-3364
tylerwagneri@alistate.com

Retired LVMPD Sgt

Owner,| Wagher
Allstate Insurance
702-326-3363

ThomasWagner@allstate.com

Your ACE Partner For Home Insurance!

The Information
Your Client’s Need
The first time

On time

RedBeard

Inspections LLC

inspectslasvegas.com
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LAST MONTH WE CREDITED THE WRONG PHOTOGRAPHER
ON ONE OF OUR SHOOTS. THE PICTURES YOU SEE WERE
TAKEN BY RYLEE GOMEZ OF RYLEE G PHOTOGRAPHY.

FIVE STAR

MORTGAGE

“Senuice it un g;m@z;;? ” NMLS: 1380149 | 1756744
CeLL: 702-285-0633

Mortgage Loan Consultant |
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.

These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

BUSINESS COACHING
Akes Pro Business Coaching
(702) 595-4422

CPA/TAX/ACCOUNTING
Cynthia J. Nutter CPA
(702) 907-7967

FLOORING/INTERIORS/
CABINETS/COUNTER TOPS
Modern Concepts Design
(702) 510-3156

HOME INSPECTION
Bridge Home Inspections
(702) 722-2222

RedBeard Inspections
(702) 817-3136

HOME WARRANTY
HomeServe Home Warranty
(702) 420-8412

Old Republic Home Protection
(925) 963-4726
www.orhp.com
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INSURANCE
Allstate - Tom Wagner
(702) 257-8888

JUNK REMOVAL
Junkluggers
(209) 233-5420

MOLD TESTING
Nevada Mold Testing
(702) 247-6653

MORTGAGE

Five Star Mortgage -
Jessica Eiroa

(702) 285-0633

Laser Mortgage -
Sam Nelson
(702) 588-4361

Movement Mortgage
(702) 235-4613

Planet Home Lending
(702) 755-3983

Pride Lending -
Andrew Dort
(725) 780-5001

Union Home Mortgage -
Caitlin Duffy
(702) 575-1041

MOVING & STORAGE
UNITS Las Vegas
(702) 707-4040

NON-PROFIT
Love Justice International
(412) 606-9954

PHOTOGRAPHY
Chernogorov Photography
(424) 236-8553
www.chernogorovwed.com

Rylee G Photography
(702) 234-7974

PROPERTY MANAGEMENT
GoldenWest Management, Inc
Roy True

(979) 480-6335
www.GoldenWest
Management.com

REAL ESTATE
PHOTOGRAPHY
Rocket Lister
(480) 570-8455

TITLE COMPANY
Fidelity National Financial
(702) 877-3003

Landmark Title Assurance
Agency of Nevada
(702) 869-1M

WFG National Title
(702) 728-5295

WATER SERVICES
H20 To Go
(702) 521-7197

Your Go-To
LENDER

Who Won't

DROP THIE

AT

b

Planet Home Lending

WE'LL GET YOU HOME

ANDREW MARLOW
Mortgage Loan Originator
NMLS ID# 1735199
702-755-3983
amarlow@planethomelending.com
2485 Village View Dr. Ste 150
Henderson, NV 89074

We Want to Be ‘The Bridge
To Your Client's New Home!

Larry Perna

Owner and

Master Inspector
20+ Years in

Construction & Real yeehedule
Estate Industry! . foday!
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Your Partners in Excellence!
Committed to growing your

business this fall season for a
successful 2023 and beyond! 4 Julie Cimorelli Macrum

L A Vice President | Sales Manager
| o . T702-303-0883

Jeff Fargo Sidney Cimorelli Kyle Smith
Sales Executive Sales Executive Sales Executive
702-566-1966 702-286-2208 702-338-9898

Also Serving Pahrump
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cover agent

Written by Dave Danielson
Photography by Claire Hart
Photography by Olena Webster

What are the possibilities that lie ahead of you in life? While no one
can say for sure, you can take steps to be ready for it when it comes.
Because in some ways, success is like a plant that needs to be watered
and cared for, so that it can grow for the future. And when it comes to
managing and caring for those possibilities on a daily basis, Mahsheed
Parsons (formerly, Mahsheed Barghisavar) has that in spades.

As broker/owner with Mahsheed Real Estate, Mahsheed is adept at
nurturing opportunities. “I love the process of communicating what
we’re doing and the possibilities that come through that,” she says.
“The marketing gives me the opportunity to bring out my creative side,

which is something I genuinely enjoy and get excited about!

Las Vegas Real Producers - 15




Mahsheed enjoys creating videos and
films for her luxury listings, which is
something she finds her clients love
and appreciate — her enthusiasm to
really bring out the beauty of their
homes. On a recent project of a lux-
ury listing, she even hired a Marilyn
Monroe impersonator to be in the
video, since the home had a lot of
“Vegas vibes,” as Mahsheed describes
it. “I love being creative about my
marketing and so do my clients. With
my films, I create a theme that brings
out the personality and character

of that specific luxury home. In the
process, I've gotten a chance to know
some of the greatest people in the

world because of what I do.”

Mahsheed earned her real estate
license in 2006. But her story began
growing up in the Bay Area near San
Francisco, CA. As she came of age,
she attended San Jose State, where
she double majored in Business
Marketing and Business Management
and graduated at the ripe age of 21.
“Around that time my dad and brother
were living in Las Vegas and had a
business here. I wanted to move away
from where I grew up. I had a job

as a contractor with Christian Dior
fragrances,” Mahsheed explains. “I
moved to Las Vegas and worked for

them with their car business.”

After working with her family for
three years, Mahsheed moved in a
new direction — toward real estate.
“My family encouraged me to get

my license. It was the hardest thing
I’ve ever done in my life,” she says.
“The first three years were extremely
difficult. But I was determined to
make a success of it. I always had

an entrepreneur mindset and wasn’t
able to work under someone directly,
therefore I saw no other path but to

make it in real estate.”

As Mahsheed recalls, it wasn’t an
easy road for her during that time. “I
went through some hardships. It was
making me afraid of trusting people.

That’s how I discovered a spiritual

16 - October 2022

path,” she remembers. “One day I was bawling my
eyes out and thinking I had nobody I could count
on. Nobody I could genuinely, wholeheartedly
trust. At that moment, I saw Joel Olsteen on TV.

Later that day I saw his book in a store.”

As she dove into the book and read,
Mahsheed liked what she was seeing.

Something about it resonated with

her on a deep level. “It was all
about having faith, trusting, never
giving up, and planting the right
seeds,” she recalls. “I read his
book and did more research

on the law of attraction, the
power of positivity and really
anything that spiritually
aligned me with a higher

power and helped mold

me into the best version =
of myself. I really did the

work to get my mind in a

better place. As I learned

about integrity, the power

in giving, really being of
service and having a pure

heart (in turn creating the

right results), everything

started to change for me.”

After gaining traction in
the business, Mahsheed |

hit her stride and kept /' §~

moving skyward. In fact, .

in 2021, she recorded Y TR )
around $40 million in sales \ \ ‘l‘
volume, which included her sales \ 1
in Southern California as well.

In 2020, Mahsheed opened her

luxury brokerage in California.

When it comes to giving back,
Mahsheed and her husband, Shaun,
extend their love of kids and animals
to their support of animal rescue
efforts in the community, including
Mayte’s Rescue. After each closing,
Mahsheed donates a portion of her
commission to the Nevada Childhood
Cancer Foundation. She is commit-
ted to sharing her wealth and making
a positive impact in her community,
as she explains, “I know that part of
my purpose is to give back and help
those in need.”

L' a0 el

s ——

In their free time, Mahsheed and Shaun like to work out together,
travel, and spend time with their rescued Goldendoodle, Teddy.
Family is at the heart of life for Mahsheed. “Before Shaun, I was
focused on building my real estate business,” she smiles. “I'm lucky

because I met my right partner at the right time. True love.”

Each day drives Mahsheed to achieve her best for those
she serves and to support the kind of quality of life
that she wants to live. “I’ve always dreamt of finan-
cial freedom. I want to be able to achieve greater
levels of success in order to have the freedom in
life to give back and spoil the people I love,” she

points out. “You really have to be of service to

I always had

an entrepreneur
mindset and
wasn’t able to work
under someone
directly, therefore |
saw no other path
but to make it in
real estate.

get there and to focus on being your best.
In the process, it is very important to
nurture your clients and relationships, and
really be of service. Have a deeper impact
than just one transaction. My busi-

ness is my sanctuary.”

Mahsheed puts her honest,
thoughtful approach to
life and business to work
each day ... in the process,
looking for new ways to

nurture opportunity.
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Mavmg SMHIIIH Decluttering - Storage

\ l UNITS ' is the Smart Choice
A " forReal fsrm Professionals

.." 4
U NITS S\

MOVING AND PORTABLE STORAGE
OF LAS VEGAS

Your Storage Solutions Partner ~ 702-707-4040 » www.UnitsLasVegas.com

90 YOU CAN BE YOU ge

LOOKIIQEEI I;-OR A NEW
CYNTHIA NUTTER INSPECTION PARTNER?

CPA and Owner

(702) 907-7967 PHIL WHALEN

CINutterAccounting.com WIN Home Inspection Summerlin

£ -] 702-336-4190 | summerlin.wini.com | License #105.0002665-RES
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WE FOLLOW A 6-7-1
PROCESS — WITH SIX HOURS
OF UNDERWRITING, SEVEN
DAYS OF PROCESSING, AND
ONE DAY OF CLOSING.
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PARTNERS FOR LIFE IV

You can see when people are committed

to you and to serving you both today and
tomorrow. In today’s moving market with all
of its changing conditions, it means a lot to
know that you have a partner you and your
clients can count on. That’s the advantage you
have when you work with Market Leader Erin
Freemal and Movement Mortgage

“I love making sure that my relationships with all
parties involved are good and that the communi-
cation is strong,” Erin points out. “I enjoy building
relationships that aren’t just transactional. I consider
my clients and REALTORS® to be partners for life.”

Erin grew up in Salt Lake City, Utah. While she
was in her last year of her undergraduate stud-
ies, she met her ex-husband. “His brother lived
here working in financial services at the time. He
suggested we make the move and open a mort-
gage company to work with his financial services
agents. So ... we moved to Las Vegas,” Erin says.
“My major was Economics, and we moved here in
1998 after I completed college.”

22 - October 2022

Immediately, Erin dove into creating her own mortgage
business. “We talked with the financial advisors and told
them that we would be opening up a mortgage side of the
business,” she remembers. “Within 24 hours, I had 15 loans
on my desk. It was trial by fire. I was the loan processor,
branch manager, and more. I learned from the grassroots up

and then grew into having loan officers with me.”

Erin finds fulfillment in working with her borrowers. “I love
working with my REALTOR® partners because it’s different
every day. No two borrowers are the same,” she says. “I thor-
oughly enjoy helping people with whatever they are doing
and make sure that it fits their whole life. I like to structure
things for them and work with our real estate partners to
make sure that they are happy. I also love working with my

team. I enjoy the challenge of that.”

Erin began her journey in the business in 1998. In the pro-
cess, she has worked through a variety of real estate cycles,
as well as market ups and downs. Along the way, she has

become licensed in multiple states.

One of the advantages that Erin and her team offer is their

in-house teamwork that includes processing. They also

provide solid communications
that lay the foundation for
long-term relationships. “I
like to know who I’'m working
with. I like to establish rela-
tionships prior to a borrower

coming to me,” she says.

“My REALTOR® partners
know me on a personal basis.
I like to get to know them and
what they like and don’t like
about current partners and
companies they work with.
Plus, we do a lot of marketing,
co-branding, and training for
real estate agents. We’re more
of a value-add partner. In
addition, we are very fast and
efficient at what we do. We
follow a 6-7-1 process — with
six hours of underwriting,
seven days of processing, and

one day of closing.”

Indeed, the teamwork

that Movement Mortgage
brings to market is spe-

cial. Erin takes pride in her
l4-member loan officer team,
along with her operations

and processing team.

Away from work, Erin looks
forward to time spent with her
family, including her husband
and their five children. Free
time is a very active time for
Erin and her family. They enjoy
boating, hiking, camping and
being outdoors. They also have

a passion for sports.

As a trusted guide and
expert, Erin and her team

at Movement Mortgage put
trustworthiness and integrity
at the forefront to make an
undeniable impact. As Erin
says, “We are here to make a
difference, to be significant
in what we do, to make a dif-
ference in people’s lives, and
bring happiness and do good
things for people.”
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LANDMARK

TITLE ASSURANCE AGENCY

A Shaddock Company

Landmark Title Assurance Agency of Nevada
10000 W. Charleston Blvd. Suite 135

Las Vegas, NV 89135
Main: (702) 869-1111

Contact Us Anytime: Answers@LandmarkNV.com
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e R &% WITH YOU TO |

S gL smn  BUSINESS
5 ' We understand that although all real
estate agents may be in the business

of Real Estate, their business needs
are not all the same.

7
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Our team takes the time to listen to
your challenges, wants and needs.
They know that it is only then that
they can assist you in developing
strategies and ideas to help grow
your business. They will support you
& ; - with the tools and education that will
T " r take your business to the next level

- |

At Landmark, we understand that it
takes the attention and hard work of

our title officers, escrow teams and a n d
sales to make your team a successful
force in this market.

o [
Contactone o o o eroers service IS
702-869-1111 paramou nt



REALTOR® life €4

Written by

Dave Danielson
Photography by
Chernogorov Photography
Photographed at the
Museum of Dream

Space (MODS)




Can-Do Spark

As you think about what you do
each day, what are your hopes
for the way to fulfill your clients’
needs? Do you ever feel like you

have to have all of the answers?
While we would all love to have
every response to fully satisfy
every question we receive ... that
is, of course, impossible. But

the real key is having the drive
to want to know those answers.
That’s the spirit that Shay Stein
brings to her work with clients.

As a Principal Agent with Redfin,
Shay has a true can-do spark that
she applies every day — a desire to
dig in and solve issues as they arise.

“Having the kind of temperament that

28 - October 2022

I do, it just suits itself to the many
catastrophes that go on day to day. All
that we can do is focus on controlling
what we can control. And that part
of a real estate transaction allows

me to kind of flex my problem-solv-
ing muscle every day,” Shay says. “I
don’t know what issues will pop up
tomorrow. But I do know there will
be one. And I do know that I will find
a solution. That is one of the most

rewarding parts of this career.”

Shay’s move into the real estate space
in 2011 was not a natural trajec-

tory. She had graduated from the
University of New Orleans with a
bachelor’s degree in Hospitality and

expected to stay within the service

industry but came to a crossroads.
“As I was thinking about what I
wanted to do next professionally,

my dad suggested that I get into real
estate. At the time, the market had
about bottomed out, and he felt that if
I could make it during the downtime, I

would make it long-term.”

Taking risks is not unfamiliar to Shay.
Throughout her life, she has spent a

lot of time around those willing to take
a gamble. Her dad, Roger Stein, was

a famous harness and thoroughbred
horse trainer. “I spent my whole child-
hood at the racetrack picking ponies. I
kind of come from a family of gamblers.
My brother is a professional poker
player. So moving to Las Vegas, for him,
was a natural decision. It wasn’t long
after his move that I decided to move

here, too,” she remembers.

Shay’s performance in the
industry has been remark-
able since, averaging around
65 homes sold each year.
She attributes this success,
in part, to her dedication
and understanding of

her clients. “I don’t take
what we do in our role for
granted, helping clients
with what is often the larg-
est financial transaction in
their life,” she says. “That
motivates me to always
want to learn more and do

better for my clients.”

In her free time, Shay enjoys
spending time with friends
and family, traveling, taking
in shows, reading, and
dedicating time to the LVR
Association. Shay’s family
makes her life fulfilling,
including her husband,
Jeremy, and their three
sons. “When Jeremy and I
have free time, one of our
favorite things to do is enjoy
all that Las Vegas has to
offer,” she says. “This city is
so dynamic. There is never a

shortage of things to do!”

Shay also has a heart for
helping her community. She
has been involved with Big
Brothers, Big Sisters, the
Las Vegas Rescue Mission,
Three Squared, the Just One
Project, and AFAN among

other organizations.

As the future is always
unknown, Shay will continue
to place her bets on it having
a bright outcome, with her
positive attitude and dedica-
tion to the betterment of the
community around her.

One might say, choosing an
agent other than Shay

would be a gamble.
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P> REALTOR® on the rise

Written by Dave Danielson
Photography by Chernogorov Photography

Think about the essence of the amazing value you
bring to your clients each day. When you boil it
down, they have a real need. And you have a real
gift for fulfilling it. That’s one of' many areas in the

business where Mitch Kim shines, as well.

As a broker/salesperson with Barrett and Co. Inc.,
Mitch loves finding the right fit. “People say they
want a certain kind of house. It can be an over-
whelming process. When I pick five to 10 houses
for them to look at, I usually pick the right ones for
them,” Mitch says. “I think choosing the right prop-
erty for them is my strong suit. I look at the new
listings every day, so I know the flow of the market

and have a good feel for it.”

At first, Mitch was pursuing another direction in
college as an Engineering major. But by his junior
year, he was ready for a change. “By that point, I
realized that it just wasn’t fun for me. I was good at

it, but it wasn’t fun,” he remembers. “So I got into the

IT business where we fixed computers, did graphic
design and made websites for people. I got into the

business as a partner and ran that for nine years.”

Through that business, he made a lot of friends
who were real estate brokers. “I went to their
offices and helped with their needs. I met Lee
Barrett who became a friend of mine. I saw him
every three or four months,” Mitch recalls. “I
remember him explaining to me how real estate
was going. I thought this might be my next job.
Slowly I moved into real estate while learning the

business on my own.”

Like most who enter the business, Mitch faced

a challenging transition. However, by the third
year, he closed 30 units, then 60 in his fourth year,
and an astounding total of 100 in his fifth year. In
addition, Mitch has been named to the “40 under
40 in Las Vegas” and earned a spot among the Top
10 AREA REALTORS®.

Las Vegas Real Producers -
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Along the way, Mitch has met and had the oppor-

tunity to work with a wide range of interesting and
talented people, including a YouTuber named Ken.
Many of his new acquaintances Mitch met during the
pandemic. “Ken is from Korea, where he does a news
recap program at 9 a.m. every morning there. He

posts his news recap on YouTube,” Mitch explains.

“He has become really popular, and he wanted to
come to Las Vegas,” Mitch recalls. Together, Mitch
and Ken appeared online. In fact, they recorded
every step of Mitch working with Ken to buy his
house. In turn, today Mitch gets stopped on the

street by people who recognize him.

Behind the scenes, Mitch pays credit to Jeff and
Joyce for helping build each other up. As he
explains, “We help each other and use our individ-

ual abilities to accomplish our goals.”

36 - October 2022

Family is central to life for Mitch. He treasures time with his wife,
Hanna. “She has been very helpful to me in my career,” he smiles.
Together, Mitch and Hanna have two children, and they look for-
ward to time spent with them.

In his free time, Mitch enjoys playing video games and watching
movies, as well, but those who have a chance to get to know and
work with Mitch appreciate his straightforward, insightful care. “I
like to provide direct answers. I don’t try to hide anything,” he says.

“I believe that honesty and direct communications are my key.”

A big part of the problem-solving knack that Mitch brings to his
clients was honed during his own family’s experiences. “I grew up in
a military family. We moved every four years. Las Vegas happened
to be the last destination,” he emphasizes. “I want to help my clients
find their destination, too.”

Truly, Mitch Kim invests his energy and heart in helping his clients
find their new home ... in finding their right fit.
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| BELIEVE THAT
HONESTY
AND DIRECT
COMMUNICATIONS
ARE MY KEY.
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Revealing New Rewards
Photography by Chernogorov Photography

One of the most rewarding As a REALTOR® with Signature Real
. . 5 Estate, Becky has demonstrated her skills
parts of life is having new

- at opening new doors and revealing new

riences. And, as you g rewards for her clients. “I enjoy edu-
know, one of the biggest ' cating people on the home-buying and
ones for the clients you
work with is buying or
selling a property. As
f that, every
day you are drawing
back the curtains and
helping them see the
possibilities that the
may never have had an
oppor?t?nity to see before.
That’s something that
Becky Ashby cherishes |
about what she does.

the home-selling processes. I like
helping them get into a home and
making sure it’s the right one
for them,” Becky says. “In the
process, I like educating people,

which opens their eyes and
helps them see the possibilities of
" What their new home can become.
Becky earned her real estate license
eight years ago. Before that, she
~ worked as a criminal investigator

in Washington state. “When I moved
here, my plan was to keep working as a
criminal investigator, but after pursuing
that for a short time here in Las Vegas, I
changed my mind and decided to go into

real estate,” she remembers. xXx
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As a REALTOR®, | have to pay ‘{ -
close attention to what my clients % %,
are saying so | can put myself in
their shoes and effectively find
the home that works for them;

“Going into real estate was something that I had thought about for

life, Becky has been, and continues to be,

years. It just felt like the right thing to do at the time. Now, as a an avid soccer player. “When the pan- @ <A
REALTORE®, I'm busier than I ever was as a criminal investigator.”  demic hit, I picked up pickleball, too,” she
says. “I also like to go hiking and biking. I
Becky sees parallels between her careers in criminal investigation love being outside, hanging out at my pool,
and real estate. “One similarity is that I need to pay close attentionto  and working in my yard.” Becky also has
the smallest of details in both fields. For example, in a criminal inves-  a heart for giving back. One of the causes
tigation, I needed to pay attention to determine whether or not some-  she is most proud to support is supplying

one was lying to me,” Becky says. “And as a REALTOR®, I have to pay  clean water for third-world countries.
close attention to what my clients are saying so I can put myselfin
their shoes and effectively find the home that works for them.” Driving Becky’s every effort is the desire
to provide the best possible home-buying
Through time, Becky has continued to learn and grow in the experience for her clients. “I'm not in this
business — building her success. As an individual agent, she takes  just for the money,” Becky says. “What
pride in having a pulse on everything for a client from beginning to  keeps me going in real estate is that I truly
end. “Since I don’t have assistants, I know everything that’s going care about helping clients with one of the
on with my clients’ files. So when my clients call to ask me ques- biggest investments of their life.”
tions, I am immediately prepared with answers,” she says.
That’s the spirit that allows Becky to reveal
Away from work, Becky treasures time with family, including her new rewards for her clients ... to help them

three adult children and her two grandchildren. Throughout her achieve their dreams in real estate.
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WINNING FOR THE LONG RUN

One of the true measures of success comes down to longevity. Are  care about people and the long game with

the decisions we make today driving us toward a level of achieve-  relationships and my business, not short-

ment that will last through time? That’s something that Heather term results,” Heather emphasizes. “I am ‘big

Keays considers as she serves others around her. picture’ in my thinking and always focused on
doing the right thing for our clients.”

As a REALTOR® with Keller Williams — The Marketplace One,

Heather focuses her energies on helping her clients and team Heather grew up in Pasadena, CA. As she

members win in the long run. “The biggest thing is: I really began her working career after school, she
started out in the financial services industry,
working at Bank of America as a Securities

-I Analyst. “I was analyzing securities for indi-

viduals and small companies,” she says. “I did
that for five years and learned the importance
of wealth building.”

After that, she moved to Las Vegas. However,
life had a change of plans in store for her. Six
months after she moved, Bank of America let
her team go as a result of “corporate downsiz-
ing.” As she thought about her next steps ahead,
she remembered a long-term interest. “Real
estate was a dream, and I didn’t really think
about whether I could do it,” she recalls. “Since
T had no job, it was my best opportunity to go
after it in 2003. It ended up being one of the best

decisions I've made for me and my family.”

There would be more changes ahead for
Heather though. In 2010 she went through a
divorce and simultaneously grew in her role.
“In time, I learned to really run my business
like a business as a single mom. I had to deep
dive into it rather than looking at it somewhat
as a hobby,” Heather remembers. “Then the
market changed, and I did a lot of short sales.
Thad 26 short sales going at one time without
any help. Life was really tough at that time. I

didn’t have a lot of money back then. At one

point, I couldn’t pay my rent.” PP
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In time, Heather met her now Heather and Devin enjoy spend- one thing that represents the biggest compliment for
husband, Devin. As they grew ing time with their children, John, her. “I think the thing that means the most is when we
closer in life, they also ended up Jordan and Aidan. In their free time, = know that our efforts are being appreciated and chang-
growing closer in business. “In the they like exploring new places and ing lives. It is very fulfilling when we know that we did
beginning, he would ask why I was traveling when they can. Some of the right thing for our clients.” That’s the approach
working so hard and not getting their favorite destinations include that leads to winning for the long run.

much free time. I showed him the San Diego and Hawaii. They also

extensive workload, and he said he enjoy sports, music and wine.
understood and got licensed himself
to help me,” she says. “At first, he Talking with Heather, it’s easy to see
was helping me and then started her sense of kindness and profession-
working with people he knew, since alism. At the end of the day, there’s
then we both have been working
together as a husband-and-wife

team growing our business.”

‘ | think the
thing that
means the most is when
we know that our efforts
are being appreciated
and changing lives. It is
very fulfilling when we
know that we did the
right thing fok
our clients:

A big part of Heather’s passion for
her work is driven by her inclination
toward solving problems for those
around her. “I look at those who are
working toward something, toward
accomplishing a real estate goal. So
I ask how I can help them with that
and put them in a better position.

I treat clients the way I would like
someone to treat my family,” she
smiles. “I also enjoy helping our
team of agents move further ahead

in their careers as well.”

In 2021, The Keays Group found
substantial success to be sure. In
fact, they recorded a little over $24
million in sales volume, including
Heather’s largest sales yet — $3.6

million and then $6 million.

46 - October 2022



e B
UNIONHOME

MORTGAGE

GoldenWest
Management Inc.

ASK About Our

v E T E R A N Free Service Calls
~ Qur Referral Partner Pledge ~

Serv Zn g Your Vetlerans MomeServe WeDom't ~ WePay  We Protect Your

DoSales Referral Fees Online Reviews
Home Warranty

Lacy Blackmore Rent It Like You Mean It!

Area Sales Manager
702-420-8412 CONTACT A PRO! 702.685.7696

Www.GoldenWestManaoement.com

BE A HERO TO YOUR CLIENTS & REFER
THEM TO THE BEST WATER
TREATMENT COMPANY IN

SOUTHERN NEVADA!

Presens Lenger Lasting Batter Testing re Healthier

o 1 ! Your Home Clothes Water ¢ Spaty Hair & Skin
VA Mortgage Lender : : A\
i According to Dataman Group, 65% of new homeowners purchase a

7 O 2 o 5 7 5 - 1 0 4 . oy water system within the first 90 days!

* Conditioners * No Salt / No Potassium

SynergySq uadUHM.com 4 * Softeners * Reverse Osmosis

* Non-Electric * Alkaline
Call For New Homeowner Spemal

P Y NERCY Enunq_ Scott Hammond (702) 521-7197

Locally Cwned Since 1981

@ LO NMLS # 1108531 | NC # 1-59204 | NV # 61382 5 G ?Elp 1 '_ ZU ‘ﬁ *\s
' B

Licensed by the California Department of Financial Protection and Innovation. Residential Mortgage o s s n Live Withou _But it's Hard
LENDER Lending Act License number 4131047, Finance Lenders Law License 60DBO61986.

Las Vegas Real Producers - 49



‘ WFG » -Llun |.] ] Illl. ln sur. mn. {.amp.um

v
2021 WFG Customer Survey

JAMJELEI-‘WS GINA PAPPAS « CHANNELLE BELLER
fic g PAUL MANGUAL - DALENE MCLAUGHLIN
JAMIE LEWIS - TAMICA EVANS
SANDRA JAUREGUI - ESMEALDA LICEA
DELVIEVILLA « KEVIN JONES DE OCA




