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WHAT MAKES VA HUME LUANS S0 GREAT'? v

* 100% Financing ° Low interest rates °
* No down payment required * No mortgage insurance required °

PREMIER TITLE/AGENCY

New North
Scottsdale Location

We are so excited to welcome you to our new location in
Fixed Rate Loans Lowering your monthly payments North Scottsdale, Located in Market Street at DC Ranch.

Lowering your interest rate

Buy a new home Refinance your current mortgage
Our VA loans include: VA refinancing benefits include:

High Balance Loans Turning equity into cash to pay off credit

cards, repair or remodel your home, or use
however you want

_ 20645 N. Pima Rd., Suite N-150 - Scottsdale, AZ 85255
Renovation Loans

AMY MIERTSCHIN LINDA L. LIERMANN

| CAN HELP YOU TAKE FULL ADVANTAGE OF YOUR VA HOME LOAN BRANCH MANAGER/ESCROW OFFICER SENIOR ESCROW OFFICER
BENEFITS. CALL ME TODAY TO GET STARTED. 480.935.5505 480.935.5563

Other conditions and restrictions may apply, rate, and available loan programs are subject to change without notice.
Contact your loan officer for more information about this and other programs available. Rev 04/14/2022

Contact our Marketing Team to learn about all our
In-House Services to help build your business!

TRACI GRATZEK §
VP/Senior Loan Officer —NMLS 630476 GRATZEK MARKETING CONTACTS
602.762.7676 \VAV. %
traci.gratzek@novahomeloans.com N :) A BUSINI;::;?I;\?;;:MENT
HOMTE LOANS 602.818.4115
GRATZEKGROUP.COM RSNt o

MARKETING COORDINATOR
602.491.9651

TRACI GRATZEK, VP/SENIOR LOAN OFFICER / NMLS 630476 / NOVA NMLS 3087/ BK 0902429 / EQUAL HOUSING OPPORTUNITY. LICENSED BY THE DEPARTMENT OF FINANCIAL PROTECTION
AND INNOVATION UNDER THE CALIFORNIA RESIDENTIAL MORTGAGE LENDING ACT #4131230. ALSO LICENSED BY THE CA-DFPI UNDER THE CFL #6036566. LOANS MADE OR ARRANGED
PURSUANT TO A CALIFORNIA FINANCING LAW LICENSE. WWW.NMLSCONSUMERACCESS.ORG/ENTITYDETAILS. ASPX/COMPANY/3087. *SOURCE: MORTGAGE EXECUTIVE MAGAZINE
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If you are interested in contributing or nominating REALTORS® for certain stories,
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain

solely those of the author(s). The paid advertisements contained within the Scottsdale Area Real Producers magazine are not endorsed or recommended by The N2 Company or
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Call for a free estimate!

LOCAL PLUMBING EXPERTS 602-757-6780

mont@100percentplumber.com

No job too large or too small! 100percentplumber.com
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

RP

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

AUTO, HOME & LIFE
INSURANCE

Ted Mausbach American
Family Insurance

Ted Mausbach

8124 E Cactus Rd St 420
Scottsdale, AZ 85260
(480) 951-5058
www.tedmausbach
agency.com

FINANCIAL ADVISOR
New York Life

Jarod Mills

14850 N Scottsdale Rd
Suite 400

Scottsdale, AZ 85254
(480) 766-1338
www.newyorklife.com

GENERAL CONTRACTOR
AWC Services

Terry Griffin

1531 E Carriage Dr
Phoenix, AZ 85086

(602) 291-8512

HOME WARRANTY

First American

Home Warranty

Karynn Waas

2411 W Rose Garden Ln
STE 100

Phoenix, AZ 85027

(480) 760-5623
www.Kwaas.fahwcard.com

INSPECTIONS

Home Team Inspection
Service of Scottsdale
Tracy Andrews

(480) 546-8040
www.hometeam.com/
scottsdale

6 - November 2022

Horizon Inspection Service
Dennis Nobley

(602) 859-4333
www.horizoninspection

service.com

MEDIA PRODUCTIONS
Red Hog Media AZ LLC
Lauren Gettman

(208) 870-2334
www.RedHogMediaAZ.com

MORTGAGE

Adrian Webb
Mortgage Advisors
(425) 658-8600
teamwebbloans.com

Alameda Mortgage Corp.
Matt Askland

(480) 759-1500 x1001
www.alamedamortgage.com

Bell Bank Mortgage

Margo Rockas &

Laura Painter

14350 N 87th St. Ste 165
Scottsdale, AZ 85260

(602) 451-2844
www.RockasPainterTeam.com

Guaranteed Rate Christian
Hernandez NMLS
#1427898, Guaranteed Rate
NMLS #2611

(520) 264-8696 x

Hablo Espaiiol
rate.com/christianhernandez

Guaranteed Rate Affinity
Kyle Pugel

4346 E Sands Dr,
Phoenix, AZ 85050
(480) 444-5701
www.grarate.com/
kylepugel.com

Michael Brandenburg -
Nexa Mortgage
Michael Brandenburg
2547 N Champlain Ave
Tempe, AZ 85281
(928) 304-41M1
www.mbrandenburg.
mloboss.com

Nova Home Loans

John Kean

6245 E Broadway Blvd
Tucson, AZ 85711

(480) 284-3325
www.novahomeloans.com

MOVERS

Camelback Moving

Chad Olsen

(602) 564-6683
www.camelbackmoving.com

PHOTOGRAPHY

Desert Roots Photography
Kristina Ferro

(602) 643-6677
www.instagram.com/
beatybybobina.com

PLUMBER

Desert Foothills Plumbing
Joe Morgan

38238 N Basin Rd,

Cave Creek, AZ 85331
(480) 488-2825
www.desertfoothills
plumbing.com

PLUMBING / SEWER

100% Plumbing

Mont Stephenson

17437 N 71st Dr Suite 106
Glendale, AZ 85308

(602) 757-6780
www.100percentplumber.com

ROOFING

AZ Roofing Works

Austin Gardener and
Piper Lindenmuth

(602) 283-3383
www.azroofingworks.com

State 48 Roofing
(602) 527-8502
www.state48roofing.com

TITLE AGENCY
Landmark Title
Kristi Smith

(480) 695-1585
Www.LTAZ.com

Premier Title Agency
(602) 818-4115

PHOENIX’S PREMIERE REAL ESTATE PHOTOGRAPHER
KtigfiuaFerre, Owner - 602.643.6677

Karynn Waas

480.760.5623
kwaas@firstam.com

“Protecting Client Relationships,
Budget and Time"”

Our Coverage

Did you know over 31% of
our customers placed a claim
in their first 90 days with us?*
We helped them save time
and money—and we can help
your clients save, too.

www.FAHW.com
Phone Orders:

800.444.9030

First American
Home Warranty™

Mortgages Made Simple, So You Have
More Time To Make Memories

Experienced | Low Rates, Fast Process | Great Customer Service
i ¢

-

gurénteed

DFFINITY
Kyle Pugel | Regional Manager
Kyle.Pugel@grarate.com
grarate.com/KylePugel

0O: 480.444.5701

C: 480.268.3950

7221 E Princess Blvd Ste 117,
Scottsdale, AZ, 85255

ey AZB2S
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Raty on saasoned professionals who will davole
the same meticulous care to customizing your
clients’ mortgage.

T
E Experience the Bell difference with the
12

Rockas Painter Team.

¢ Bxclusive Jumbo Loan Programs

» Physician/DDS program witt low down
— paymeents and oMl

There’s nothing ’ » Privately. Owned with Portiolio Lending
Frograms since 1880
small about the heart

= Sarving Anzona for nearly 30 years
of your business.

You deserve a retirement worthy of a lifetime of love. Let’s talk about 2 F_"la __ P Rocka
a solution that works for you and your goals. i gl

Jarod Mills

Financial Services Professional cAlnsurance Lic # 4101667
14850 N Scottsdale Road

Suite 400

480-760-1338

jmillsO0@ft.newyorklife.com

aura&hbell bank
B2 451 2044

L & a1 ET5F]

YOUR TOTAL HOME SPECIALIST

Where quality, caring, and professionalism still matter.
Refer us to your clients and we will exceed their expectations.

Contact Us for an estimate today!

(602) 291-8512 | AWCSERVICES10@YAHOO.COM

8 - November 2022

November is a month
most associated with
Thanksgiving and
Black Friday deals.
Thanksgiving is

T i

D A{‘rﬁy National Guard

flq‘c’f(__!jawk 15t hands down one of

my favorite times of
the year. I can only hope

everyone reading this is able

to spend quality time with the ones you love

during our challenging times.

cial holiday to honor those who have served. I wanted
to take this issue to help shed a little attention to a few
very special REALTORS® who served our country.
Also, let’s not forget some of the current sponsors who

have also served in the military.

This month also contains Veterans Day, a very spe-

HONORING OUR

MILITARY VETERANS
IN REAL ESTATE

‘While I never deployed to combat, I, too, served in
the Idaho Army National Guard as a Black Hawk
mechanic. I definitely did some cool training mis-
sions, but more than anything, I developed tremen-

dous respect for all the men and women in uniform.

Enjoy this issue of Scottsdale Real Producers!
Get to know a few of your fellow agents on a
deeper level. Next time you get to meet one of
the amazing people we’ve featured this month,
you can thank them in person for their service.
‘Who knows, maybe you can thank them during

an escrow that you're involved with them in.

Thank you, veterans!

DY publishers note

Contact me directly to update your mailing address:
Brett.Gettman@realproducersmag.com.

SCAN ME

Nexa NMLS 1660690

www.bigskylendingteam.com

3100 W Ray RD STE 201 Office # 209
Chandler, AZ 85281 AW o

Michael Brardenbuwry

NMLS 1924703
Phone: (928) 304-4111
mbrandenburg@nexamortgage.com
Certified Mortgage Advisor

Scottsdale Area Real Producers - 9




Ted Mausbach
American Family
Insurance
U.s. Navy ‘95-'99

Lee Griffith
U.s. Navy ‘89-'93

10 - November 2022

Ted Mausbach
U.s. Navy
Flight Deck

USS ARIZONA
MEMORIAL GARDENS

Lee Grifith
My Home
Group Realty

U.s. Navy ‘89-'93

P> veterans

THAT TRANSITIONED IN REAL
ESTATE AND RELATED FIELDS

Mikhail Quijada
Sotheby’s Int Realty
U.s. Marine ‘04-'08

Mikhail Quijada

U.s. Marine

On Patrol In

Rawa Iraq

YOUR HOME forbes EIE

AMERICA'S

“ecic | DESERVETHE ~  |sesrinsurance

Hathaway

seeme |\l BEST PROTECTION

U.s. Army
Six Years U.s. Navy

COMPANIES

American Family Insurance is proud to announce
we've been named one of the best insurance
companies in the nation by Forbes.

Contact me today and get the protection you deserve.

Ameri y
6000 American Parkway, Madison, Wl 5¢

can Family Mutual Insurance Comp

pany, S.I. & its Operating Companies
3783 ©2021 19714 — Rev. 12/21 — 16314893 m 0

Ted Mausbach, Agent
8124 E Cactus Rd Ste 420
Scottsdale, AZ 85260
(480) 951-5058
tmausbal@amfam.com

AMERICAN FAMILY
| INSURANCE P

Scottsdale Area Real Producers - 11



PROUDLY SERVING ARIZONA FOR OVER 10 YEARS

Sell homes faster with
ROOFING H#SexyRoofStatus

\ Maintenance J Repairs v Refelts v Replacements V Installs +/ New Construction

Complimentary inspections & appointment 602-527-8502 ﬂ @State48Roofing

scheduling: state48roofing.com
ROC 325352




}} cover sto ry By Joseph Haeger

DAVE & KIM
PANOZZO

4 GENERATIONS OF MILITARY SERVICE

Photo By Red Hog Media

THE LIFE OF SERVICE

Throughout their lives, Dave and Kim Panozzo have
been at the service of others. “We’re a four-generation
military family,” Kim says. “Both our daughters are
currently serving in the Air Force,” Dave adds. “Our
youngest daughter, Nicole, is stationed in Montana,
and our older daughter is an officer stationed in

Monterey, CA.” This created a natural transition to

14 - November 2022

real estate. “I get to change people’s lives, and I know that
sounds cliché, but there’s some emotional attachment to
people when they get the keys to their house.”

ENLISTING

At 14, Kim overheard her parents discussing how they
couldn’t afford to send her to college. This was the
moment she decided to take charge of her own life. “What

I get to change people’s lives, and I know that sounds

cliché, but there’s some emotional attachment to

people when they get the keys to their house.

I figured was a way I could do it myself and not be depen-
dent on anyone. I knew I wanted to join the Air Force.”
Dave didn’t know he wanted to join the service until later.
He gave college a shot but didn’t make it back after spring
break. Upon returning home, he considered the military,
and having a father that served, I asked if his parents
encouraged him to enlist. “No, my parents weren’t very
supportive about it,” he says. “I was a pretty bad kid most
of my life. They were probably more concerned from the
standpoint of, ‘Is he going to be able to pull that off?””

ONCE UPON A TIME IN GERMANY

Dave was an Army man stationed on Kim’s Air Force base
in Germany. “His job was to protect our base if we went to
war,” Kim explains. “We were a fighter base. We had F-4s

and F-16s — Zop Gun type stuff but on land.” “I was like the red-
headed stepchild,” Dave thinks about it for a second. “Air Force and
Army, they don’t mix too well,” he settles on. “One day, [Kim and I]
ran into each other, and I asked her out. One thing led to another, and
here we are.” With the competition between the branches, I thought
there’d be drama at the center of their relationship, but Kim never
cared about it. To her, it wasn’t a problem. “Not a big deal,” Dave
confirms. “But I did get in some fights over her. Dudes start drinking,
and here I scooped up one of the cutest Air Force girls on the base. You

know, I had to defend my rights,” he says with a laugh.

AFTER THE SERVICE

When they finished their military service, they found themselves
in Columbus, Ohio. Dave thinks back on the time. “We were there
for about a year and got bored,” he says. “At the time, we had a

Scottsdale Area Real Producers - 15




. FOUR GENERATIONS OF MILITARY SERVICE
six-month-old daughter,

and we were like, ‘Let’s be

Photo by Red Hog Media

Dave and kim’s
only photo in
existence of them
in uniform together.

adventurous. Let’s go to
Chicago.” They spent a year
there but soon felt a pull

to move on. In 1994 they
visited friends in Arizona
and, by the end of the first
day, decided this was where
they wanted to live. “I got
ajob at a car dealership,
and 30 days later, I came
out and started working.
‘We haven’t looked back
since. This is home.” In the

time since they’ve lived

here, Dave changed his life
majorly. Sixteen years ago,
he decided once and for all

to become and stay sober.

One night, Dave came home

and crashed into his neigh- always told I was so outgoing Isaid, ‘OK, as long as I don’t have to punch
bor’s parked car, effectively and friendly, why was I an numbers, I can show houses.” She gave me
totaling it. Dave wasn’t hurt accountant?” Kim’s mom was the courage to want to do it.” Kim’s been in

in the accident but also an accountant, so she grew up the industry now for 20 years and couldn’t be
wasn’t aware there’d even around the job. “It’s something,  happier. She and Dave work as team leads at
been one. Taking advice for me, that was just easy and HomeSmart, and after 33 years together, they
from someone she met at comfortable to do.” Then Kim’s understand how to work together. The main
Al-Anon, Kim presented neighbor changed her life for approach is their simple motto: clients first.
Dave with an outpatient the better. “She was a mortgage  “I know that sounds vague, but it’s all about
rehabilitation center. “That broker,” she says. “Anytime the client’s experience,” she explains. This
was the heaviest phone call we’d get together and talk, we’d  straightforward approach is what makes their
I ever made,” he tells me. talk about real estate. She and I ~ future so bright. From here? “The sky’s the
“This or the door,” Kim became really good friends, and  limit,” Kim says.

adds. Thankfully, Dave
chose life, and the rest is
history. “There’s always a

way. No matter what you're W E TA K E TH E TI M E
going through, there’s

always a way to figure out a TO D O IT RI G H T

better outcome.”

FINDING THEIR WAY

Kim was an accountant for

10 years, but it didn’t feel - Dennis Nobley, ACI
like the perfect fit. “I was HOME « TERMITE « POOL « NEW CONSTRUCTION » COMMERCIAL

SCAN HERE
to order an inspection
and learn more

16 - November 2022 Scottsdale Area Real Producers - 17



:CAMELBACK MOVING INC.
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Partner Program

Become a VIP Partner and give your clients special savings and some peace
of mind. If a closing is delayed, 3 days, 2 nights, storage is FREE.

That’s one reason our motto is “Preserving Sanity One Move at a Time.”

(Membership is Free to Licensed Realtors®)
e S L O
n‘ w (AT

=
M%@%@%%@@

US DOT #1635834

CamelbackMoving.com
Enroll Online today or call

602-564-6683

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY
@realproducers

18 - November 2022

ONE STOP REAL ESTATE MEDIA COMPANY
Photos Videos Drone 360 Tours

208.670.2334



CONLEY

. "
P» veteran agent rising to the t0p

By Brent Barrett

USAF — MAJOR (RET)
Photo by Desert
Roots Photography

R FJDR WARRIORS

There are warriors, and then there are the
servants who fight for warriors. Arizona
native Lorri Conley is a warrior for warriors.

Born into a military family stationed at
Davis-Monthan in Tucson, AZ, Lorri
learned two things very early: what it
means to serve and the value of family.
Both traits have formed and defined an

astoundingly generous life.

Graduating from Rincon High School,
Lorri had no hesitations about what she
would do next with her life. “I finished
high school ... and immediately went into
basic training. I went to the Air National
Guard at the age of 17 in 1983. I had my
18th birthday in basic training.” She

chose a six-year enlistment, all the while
questioning whether she could make it
through. She did that, and then some —
gradually working her way up to the rank
of master sergeant and eventually choos-
ing to go to college to become an officer.
The last 10 years of her career, she served
as an officer, retiring as a major. “I'm very
happy to have been on both sides because
I feel like I was able to better help my com-

rades that way.”

Working from both sides of the military
allowed Lorri to experience a fuller range
of that lifestyle, refining her insight and
understanding of what kind of struggles
personnel and their families go through.
“It’s hard to explain that I went from the
bottom of the enlisted ranks ... up to a mas-
ter sergeant, which is the upper echelons
of the enlisted ... then all the way back
down to the bottom of the officer ranks ...
and rising again to the rank of major.” The
military was where she learned to serve
not just her country but those who serve
our country. This was where she prac-
ticed, for decades, what it looks like to be

a servant-leader.

Throughout her time in the military, real
estate was in the back of her mind to try

— it was just never the right time. She
may not have known it back then, but all of
that work in the military was preparation

for one of her current missions helping

66

Basically, what

| did was
transitioned from
protecting lives to
changing them.

veterans and others find a safe place

for their families to call home.

After retiring from the military in

2011, she decided to work with the U.S.

Department of Veterans Affairs (VA).

The stress of a sluggish, bureaucratic

Photo by Desert Roots Photography

system impeding her ability to impact
veterans’ lives caused her to leave
that role — but not before learning
from her experience. While she was

at the VA, Lorri became familiar with

Scottsdale Area Real Producers - 21




backing up or your air conditioning going out in the mid-
dle of a scorching hot summer! Lorri makes those calls

smooth and easy for her clients.

If any reader is still doubting the servant-leader heart
of this woman on a mission from God, you might not be
surprised to hear this next point: Lorri is celebrating
her 10-year anniversary as a REALTOR® this year, and
God has gifted her with a new team. “I have a wonder-
ful team of highly skilled and intelligent women.” Lorri
was not successful in her first attempt at building a real
estate team in 2019. “But with God’s timing, powerful

systems and the right people in place, it has been a

success. I had considered retiring last year, but that

was before every teammate was literally dropped in my ~ You may ask what drives someone like Lorri, but to this writer,
lap.” Now she is able to help more people and ciange it’s clear: The people that raised her instilled timeless values of
more lives. This team of women has “paid in their dues”  service for family and country from an early age. She has been
and is now making great impacts in Phoenix and the privileged enough to carry on that legacy in her own way.
surrounding communities: Lynise Trice, retired after 30

years of service as an industrial engineer for the United =~ When Lorri is not educating homebuyers, closing homes or fixing

States Postal Service; Marnicia Conway, serving with toilets, she spends her time with her beautiful family and special
a bachelor’s degree of psychology and criminal justice friends. Lorri Conley says, “I take great pride in being a veteran
before pursuing real estate; Tylesha Teruel, CEO of a of the United States Air Force and having the privilege to have

| have a wonderful team of highly skilled and intelligent women. local Behavioral Health Clinic with a master’s degreein  served alongside many great men, great women and warriors.
business and health administration. Each is a delightful And because of their blood, sweat and tears — our country is
and accomplished woman. better for it!”

the numerous needs of veterans, their
families and the benefits available to
them. One of those benefits is called

a Certificate of Eligibility (COE). “A
Certificate of Eligibility tells you how
much buying power you have and that
the VA is going to back you with the
guarantee of your loan. It is basically

a guaranteed loan for the lender, and
that’s why VA loans are such a great
gift to veterans but also a very good
business deal for the lender.” Having
left the VA, the timing to finally become
a REALTOR® made sense. “When
I'was in the military, I was too busy
doing military stuff and taking care of
the troops. And when I retired, that’s
when God reminded me, “‘Well, now you
can do your real estate business,’ so I
immediately jumped in.” It is easy to see
now how her life up to that point had

prepared her for this new mission.

The real estate industry may not carry
the immediate obvious honor inherent

in such roles as military service, but

22 - November 2022

that does not mean that such distinction
cannot be found. When asked about
why she enjoys this business, Lorri’s
heart as a servant-leader glowed.
“Basically, what I did was transitioned
from protecting lives to changing
them.” There are two reasons why she
finds this duty so fulfilling.

First-time home buying can be really
overwhelming for anyone. Buying or
selling a home rates as one of the top
five greatest stressors of life — nearly
as anxiety-inducing as death. Massive
price tags, paperwork, buyer compe-
tition ... the list goes on! Lorri goes
out of her way to educate everyone
that chooses to work with her. “For
me to be able to assist a first-time
homebuyer with something as big as
purchasing a home — it’s the larg-

est amount of money they’ve ever
spent in their life — and being able to
change lives like this, that is an honor.
... I like to make it special.” Where

many first-time buyers don’t believe

they can, Lorri prides herself on

empowering them to do just that.

Lorri works hard to help growing
families find a safe place to call home,
as well as improve their life status
through real estate and investment
properties. “Having been in the mil-
itary, I know how hard it is and how
often families travel and what it feels
like to pick up your life every three
years. ... It is extremely important for
your family to feel comfortable where
they are.” Feeling safe encompasses
more than just the walls and roof that
surround you! It’s the community, the
schools and the neighbors. Such sta-
bility includes “the neighborhood, the
people they can trust and count on or
even call as a referral for something
that goes wrong when your spouse

is not around.” This Samaritan goes
out of her way to support families

in those types of situations. She has

a small entourage of people to call

when a crisis emerges — like a toilet

o

VETERANS DAY

HONORING ALL WHO SERVED

480.759.1500

3105 S. Price Rd. Ste 135
Chandler, AZ 85248

Alameda Mortgage Corporation, NMLS 271603, issued by the Nationwide Multistate Licensing System and Registry, Licensed by the Department of Financial Protection and
Innovation under the California Residential Mortgage Lending Act; AZ Lic. #BK-0947208. Additional licensing information can be found at: www.nmlsconsumeraccess.org.

Matt Askland

Producing Branch Manager, NMLS 168130

Matt.askland@alamedamortgage.com

ALAMEDA
MORTGAGE
CORP.
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NEXA MORTGAGE (U.S. NAVY)
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For the last three years, Michael Brandenburg has been

a shining example for how mortgage advisors should
approach the business. His blunt honesty and solutions-ori-
ented style builds an inherent trust with his clients, making
it easy to believe his advice. Although, Michael tried on a

few different hats before he got into the real estate game.

“The nine years before [real estate], I was a truck driver.
Before that, I was in the medical field as a CNA (certified
nursing assistant). Before that, I was in the Air Force.” On

paper, it doesn’t really seem like there’s a throughline from

one career to the next, but after talking to Michael, I realized it
comes down to people. “The medical field is going away from
focusing on patient care and becoming more customer service,
business-based in the care plans,” he says. “When I first started
nursing, it was all about the patient and making sure they got
the care they needed.” But unfortunately, Michael saw a shift

coming that he didn’t like, so he decided to change careers.

After leaving the medical field, he drove trucks for a while
before he ran into some short-term health issues. He wasn’t
prepared to sit around and wait for the results, so instead
chose to transition to a career that would better fit the possi-
ble diagnosis. Before any of this happened, he had invested in
himself and bought his first house, not realizing it set him on

his future path. “The lender I worked with was also a veteran,




and he explained everything

to me. When it came down to
reviewing my contract, he was
trying to break it down, but I
told him, ‘I’'m a numbers guy;
just show it to me.” Michael
looked at the numbers and
immediately got it. “He brought
up, ‘If you understand these
numbers, then you should be
in this field.” As a self-pro-
claimed lover of numbers and
math, Michael made the switch

and hasn’t looked back since.

GOING INTO THE SERVICE
“I was in the Air Force for
five years,” Michael says. He
enlisted when he turned 18
and when he filled out his
dream sheet, they asked what
his ideal station was. “I said,
‘Somewhere not as warm as
Arizona,” he says with a laugh.
“In all their sense of humor,”
he continues, “they sent me
to four years in Alaska.” He
worked on F-16s there, then

26 - November 2022

finished up his final year in
Mountain Home, Idaho. “I
think the Air Force, if 'm
being completely honest,
matured me and allowed me to
grow up. It got me to a point
where I could start accepting
responsibility for my choices,”
he tells me. “I did a lot of
growing up in the military. It’s
something I definitely recom-
mend every young man and
woman do.” After his service,
he moved back to Arizona,

where he started nursing.

THE REASON BEHIND IT ALL
“I love helping people,” he
says simply. “From my nursing
background, I genuinely care
about people. When they have
an issue they need help with, I
thoroughly enjoy trying to do
everything I can to help them
with that situation.” This core
value influences each step of
his process. When I asked
him how his approach to the

business is different, he was quick to tell me that he
didn’t rush clients through. “A lot of people want to run
mortgages like an assembly line. ‘Gimme this, gimme
that, this, that, thanks.”

“I’ll have your pre-qual,”” he tells me. “I like to establish
a relationship with the client. Buying a home is one of
the biggest financial commitments that we make in our
lifetime. I inform them about their different options and
educate them on the process as well as what to expect

as we move forward. I want to make sure when we close
on that house, it’s a house that’s going to work for the
client.” It’s this desire to help coupled with ambition that
pushes him forward. In Michael’s career, he’s hungry
and wants to work with people who are hungry. And it

doesn’t seem like he has any plans to slow down.

“In the real estate industry, your mind is your limit. A
lot of people say the sky’s the limit, but I don’t think

the sky’s the limit. No, I think your mind’s the limit. It’s
how much do you want? In this business, if your mind

is set to close 10 deals a year, then you’re only going

to close 10 deals a year. The mindset of continuing to
grow — when we keep building our knowledge, business
relationships, self-growth, education — that’s where
I'm at and foresee a long future of continuing to grow.”
Michael’s drive, honesty and integrity shows me that

he’s the kind of lender I'd want in my corner, and anyone

who partners with him is lucky.

I love helping
people. From my
nursing background,

I genuinely care about
people. When they have an
issue they need help with, I
thoroughly enjoy trying to
do everything I can to help
them with that situation.
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$1 900 cost

CREDIT

Pairing financial strength of a large company with the personal
touch of a local lender. The perfect combination.

FINANCE of AMERICA
-~ MORTGAGE -

Convenient 24/7 A Wide Variety of

Online Access Q Home Loan Options
Q A Dedicated Lender Paid

Mortgage Advisor _ Closing Cost Credit

When it comes to someone you can trust to provide outstanding service and
communication to his clients and Realtor partners, let Adrian Webb be your mortgage
professional of choice! Adrian has been in the industry for over 15 years. His experience
and passion for lending allow him to confidently and efficiently guide his clients through
the lending process to get yvou and your client in the home of their dreams!

Call wme today so we can discuss your
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ADRIAN WEBB

Sr. Mortgage Advisor | NMLS-811655 | TeamWebbLoans.com | (206) 795-8411

howme purchasing and. reﬁmncing options!

ADRIAN WEBB
Sr. Mortgage Advisor | NMLS-811655 | TeamWebblLoans.com
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- HOME INSPECTIONS THAT BRING
. YOURCLIENTS CLOSER
. TOHOME THIS FALL.

FULL-SERVICE
PLUMBING
FOR ALLYOUR
PLUMBING NEEDS

Check us out online!

24 Hour Emergency Service

Professionally Trained Techs

Licensed and Insured

_ f | \ 480-488-2825
Give Us A h’—’:\‘i info@desertfoothillsplumbing.com

Call Today! Desert Foothills www.desertfoothillsplumbing.com

E PLUMBING -
\ AL / 38238 N. Basin Rd.,

Homeleam (480) 546-8040 O @ Cave Creek, AZ
Where to start! The entire house buying process what something | had been avoiding for years. It was not until *

INSPECTION SERVICE hometeam.com/scottsdale
we were forced to find a place to live in that we began. Time was limited and it seemed impossible to be able to
get a place, as the housing market was very competitive and interests rates were rising from the record lows. My *
partner had started the search for a home months earlier without success. He was working with another lender
and quite frankly, he was of no help. It was a Wednesday that | decided | would join him in the quest to find our
home, but we needed to find a new lender. That is where Christian came in! A friend shared with me her home
buying experience and told me how great and supportive Christian was. As any other person in this social media
world, | immediately |G stalked her and found out we had several connections. | reached out to every single one
and all of them had awesome things to say about her. After discussing changing lenders, Sunday night we gave
her a call, she was everything we expected and beyond. By Monday morning we had our pre-approval, that same
day we began looking at houses, we fell in love with THE ONE! and were placing a bid on it by Wednesday and
week later Monday we had won the bid. | know it sounds crazy, but our home buying experience was seamless!
Thanks to the help and promptness of Christian we are now living in our beautiful home! She really does go
above and beyond for her clients! Thank you Christian!

- Zillow review by Carifio Barragan/ 07/22/22

CHRISTIAN HERNANDEZ guaranteedj&lE.
VP OF MORTGAGE LENDING

Hablo Espanol
(520) 264-8696 | christian.d.hernandez@rate.com

SCAN ME www.rate.com/christianhernandez

[Christian Hernandez| NMLS 1427898| AZ License L0-0940996 | ® Guaranteed Rate 2021 NMLS ID 261113940 N. Ravenswood Ave., Chicago, IL. 60613
@ For licensing information visit nmlsconsumeracces.org | Equal Housing Lender. Conditions may apply « AZ: 14811 N. Kierland Blvd., Ste. 100, Scottsdale, AZ, 85254,
EQUAL HOUSING LENDER Mortgage Banker License #0907078 |
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WE ARE THE
REALTOR ROOFERS!
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"AZ Roofing'is a great company to work w."th;
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B always on time & great prices on roofing
4 replacement or repairs, | highly recommend
, . them to @nyone needing roof repairs."
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Call 602-283-3383

or visit: www.azroofingworks.com 00 E



AS WE HEAD TOWARDS THANKSGIVING,
WE AT LANDMARK TITLE REFLEGT ON
‘;@WHAT AND WHO WE ARE GRATEFUL FOR.

"“ “ . WE ARE GRATEFUL FOR YOU!

NOT ONLY ARE WE GRATEFUL, BUT WE FEEL BLESSED AND WANT TO PARTNER WITH YOU TO BLESS OTHERS.

TOGETHER WE CAN MAKE AN IMPACT. JOIN US THIS HOLIDAY SEASON IN ADOPTING FAMILIES FOR CHRISTMAS
THROUGH HOMELESS ENGAGEMENT LIFT PARTNERSHIP. WE ARE GRATEFUL FOR THE OPPORTUNITY TO JOIN WITH
520U IN TOUCHING THE LIVES OF OTHERS.

omeless ADGPT

ngagement

ift ) "‘ -
artnership t ‘
SCANTHE[]RGUDETUH
=] LANDMARK  (NEOF OUR OFFICES WITH THEIR FAMILY,
A ORADOPT AFAMILY OF YOUR OWN.

| con&w(a’/oww?z one (f out fices or aw( }aﬁv?/ one or ynore fW f ﬂouf oW, - L":'":.'.

ARROWHEAD BILTMORE LAKES KIERLAND SE VALLEY GOODYEAR PRESCOTT
623.259.8300 602.775.5990 480.476.8200 480.476.8165 623.250.4859 928.756.0001




