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@anchoredtinyhomes

Build A Second Home On Your Property
Easily, Affordably, And Stress-Free!

If you own a single or multi-family property, new 
CA laws now allow you to build 1-2 
additional homes (also called ADUs) right in your 
backyard!

And, to make it even easier for you to take 
advantage of this, we handle the entire process 
from start to finish. Allowing you to get a second 
home built right in your backyard to earn extra 
rental income, keep aging parents nearby, and 
more. 

Give us a call today to learn more and 
schedule a FREE Property Analysis & Estimate to 
see if can build one on your property.�

(916) 915-9715
anchoredtinyhomes.com FREE Property Analysis & Estimate 

($297 Value) 
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S This section has been created to give you easier access when searching for a trusted real 

estate affiliate. Take a minute to familiarize yourself with the businesses sponsoring your mag-

azine. These local businesses are proud to partner with you and make this magazine possible. 

Please support these businesses and thank them for supporting the Sacramento Real Producers 

REALTOR® community!

1031 EXCHANGE

Asset Preservation Inc

Bill Angove

(916) 832-1031

ADU HOME SALES

Anchored Tiny Homes

(916) 461-8469

anchoredtinyhomes.com

AGENT SUPPORT

Homelight

ATTORNEYS

Clower Law

Ashley Clower

(916) 652-8296

ElGuindy, Meyer & 

Koegel, APC

Judith Maranski

(916) 778-3310

BLINDS/SHADES

Made in the Shade

Mandie VanBuren

(916) 300-4306

CARPET CLEANING

Alex’s Carpet 

Cleaning Service

Elena Mikhaylevskiy

(916) 225-0038

CLEANING SERVICE

Meticulosity Cleaning

Jennifer Prado

(916) 410-4740

CLOSING GIFTS

Seasons Change

Rosanne Kellogg

(916) 367-3090

CONSTRUCTION 

& REMODELING

Good Life Construction

(916) 833-1379

Wolff Construction

Don Erik Wolff

(916) 205-3745

CPA SERVICES

Riolo & Associates

Dona Riolo

(916) 771-4134

DRYROT AND 

MOLD REMEDIATION

Clover Valley Home Service

Dale McAfee

(916) 742-3141

EVENT VENUE

Silt Wine Company

(916) 298-9404

FENCING

Summit Fence Inc

Lukas Wilmore

(916) 365-3006

FINANCIAL ADVISOR

Edward Jones

Linda Sobon

(916) 989-1004

EdwardJones.com/

Linda-Sobon

Edward Jones

Jon Benecke

(916) 865-4616

Financial Path Consulting

Cherise Sutton

(916) 204-3223

FLOORING

Zothex Flooring

(916) 753-8291

GARAGE DOORS

Overhead Door Company of 

Sacramento Inc.

Melonie SanFilippo

(916) 421-3747

HOME / REAL ESTATE 

INSPECTIONS

Good Dog Inspections

(916) 420-9853

Www.gooddog

inspections.com

HOME INSPECTION

CalPro Inspection Group

Andrea Quyn

(800) 474-3540

Certified HBI

Jason Stockwell

(916) 223-3400

North American 

Home Services

(916) 833-3531

United Termite and 

Home Services

(916) 265-5300

INSURANCE

Farmers Insurance Agency

Cristi Rodda

(916) 428-4520

T.D. McNeil 

Insurance Services

Michael Colenzo

(916) 983-2561

TDMINS.com

INTERIOR DESIGN 

COMPANY

Pepperjack Interiors

Laura Neuman

(916) 834-9751

JUNK REMOVAL

Longs Trash Hauling

(916) 206-7072

LANDSCAPE DESIGN

Acres Landscape & Design

James Murphy

(916) 223-7629

MARKETING

Steps Marketing

Joe Duenat

(916) 288-9775

MORTGAGE

American Pacific Reverse 

Mortgage Group

Liz Andersen

(916) 223-8869

CC Mortgage - Dan & 

Sherene Team

(916) 798-8026

Cross Country Mortgage

Alicia Stearman

(916) 256-6486

Fairway Mortgage - Lucia 

Lending Team

(916) 730-6339

Family First Mortgage Group

AJ Jackson

(916) 835-4100

Guild Mortgage

Sarah Lee

(916) 600-6126

Inner Circle Mortgage

David Graves

(916) 586-6644

Mortgage Right

Brandon Kleker

(916) 396-5250

NKS Financial

Neal Smith

(916) 907-6513

Point Equity 

Residential Lending

Nick Cunningham

(916) 302-2018

Street Home Lending

Nick Street

(916) 705-8282

StreetHomeLending.com

United Wholesale Lending

Shelby Elias

(209) 456-4896

Your Mortgage Girl at 

Guaranteed Rate

Padi Goodspeed

(916) 257-9435

MORTGAGE / LENDER

Premier Mortgage 

Resources

Cailey Murschel

(530) 370-2421

pmrloans.com/cmurschel

NHD

MyNHD

Lisa Massey

(916) 549-1226

ORGANIZING SERVICES

Amazing Spaces Organizing

Karen Silva

(916) 502-7092

PAINTING

Camacho’s Custom Painting

Amanda Camacho

(530) 306-9928

PHOTOGRAPHY

Olha Melokhina 

Photography

(916) 288-5839

PROPERTY MANAGEMENT

M&M Property Management

Larry Brown

(916) 922-1525

Titan Property Management

Ryan Miller

(916) 745-3385

Vienna Property 

Management

Tony Alfano

(916) 626-3105

REAL ESTATE CLOSING

DOMA

Julie Shroyer

(916) 416-8245

REAL ESTATE MEDIA

Shot Archives

Brandon Miyasaki

(916) 834-6600

ShotArchives.com

REAL ESTATE 

PROFESSIONAL

Matt Barba - 

1st Choice Mortgage

(916) 932-4743

Www.1stchoicemortgageof-

california.com

ROOFING SERVICES

Roof Checks

Vlad Khashchuk

(916) 222-6688

SIGNS

Eggleston Signs

Dan Rathburn

(916) 920-4926

SOCIAL MEDIA

Curated Social

Joe Duenat

(916) 288-9775

STAGING

Hallway Staging LLC

Terry Keys

(916) 500-2206

Lux Home and Design

Annie English

(916) 947-8884

LuxHomeDesign.com

Premiere Home Staging

Nicole Runkle

(916) 300-0402

Simply Chic Staging

Danielle Martin

(916) 477-1167

TITLE COMPANY

First American Title

Erin Barton

(916) 798-4115

Placer Title

Val Baldo

(916) 947-3747

Placer Title Company EDH & 

Placer County

(916) 500-9605

TRANSACTION 

COORDINATOR

Mercedes Natad, Co.

(916) 402-4486

Platinum TC Services

Melanie Prescott

(916) 812-7454

Real Estate Aid

Kristina Adragna

(916) 896-9890

VIDEO PRODUCTION

Aerial Canvas

(650) 730-6139

Dynamic Cinema Productions

Matthew Walter

(530) 417-6170

WEALTH MANAGEMENT

Jake LaFond Wealth 

Management

(916) 218-4406
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ARE YOUR INVESTORS
O V E R W E L M E D ?

PLUS, WE HAVE THE BEST
Single Point of Contact
Tenant vetting system

Tenant background checks

M&M Property Services & Management | $500 Referral Fee to a Broker
Call Darren 916-500-8188 | brucemills@bmrealtor.com

DRE# 01100901

M&M
Residential Property

Management
TO THE RESCUE!

We can get you headed in the 
direction of SOLD faster and for a 

higher return by simply staging it.

@lux.home.design luxhomedesign.net

Let’s get your listing right!

(916) 947-8884
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Creating outdoor spaces that are unique, beautiful and usable. Acres Design & Landscape prides itself on 
elegant, modern & tasteful design matched with superior craftsmanship.

 
We can plan and install a new landscape and irrigation system, re-shape or change an existing outdoor space, 

and most importantly help you repair irrigation (residential & light commercial) issues.

Follow our transformations:
             @AcresLandscape
             @AcresIrrigation

Schedule Your Walk-Through and Estimate Today!
916-622-4086

acresirrigation.com
sales@acresirrigation.com

Specializing in Outdoor
Living Scapes!

Brandon Miyasaki
Photographer

M E E T  T H E

S AC R A M E N TO
R E A L  P R O D U C E R S  T E A M

Maryssa Sayabath 
Event Coordinator

Emily Sweet
Systems Manager

Chris Menezes
Writer

Aerial Canvas 
Photographers

Jennifer Ingles
Photographer

Olha Melokhina
Photographer

Katie Camerer
Assistant Publisher

Rachel Lesiw
Photographer

Michele Jerrell
Content Coordinator

Katie MacDiarmid
Publisher

Suzy Delong 
Ad Strategist

Ruth Gnirk 
Writer

Joe Duenat
Social Media &  
Website Design

Dave Danielson 
Writer
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Cristi Rodda
916.428.4520
crodda@farmersagent.com
We Are Farmers

M A K I N G  S E N S E  O F  Y O U R
I N S U R A N C E  N E E D S

I am proud to serve the
Greater Sacramento area
as your local Farmers® agent.
I work to ensure that each
of my clients are educated
on your specific
coverage options.

CA Producer LIC 0E49486

SUMMIT FENCE INC.

GOOD FENCES MAKE
GOOD NEIGHBORS.

916-365-3006 // summitfenceca.com
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Dona L. Riolo, CPA
For ideal personal and
business financial planning, 
contact us today!

(916) 771-4134

Help�g y� g�
peace of m�d.

1 REFER A CLIENT TO US
Send us a client for property management
by filling out a simple form.
2 WE GET IN TOUCH
We contact the client to explore their 
management options.
3 WE PAY YOU
If the client signs a property management 
contract, we'll pay you a referral fee.

LET'S GET CONNECTED TODAY! · (916) 626-3105 · VIENNAPM.COM

FREE RENTAL
CMA’S FOR
REALTORS

Protect your future sales and earn a referral fee.
We handle your client's management needs & point them back in your direction for sales.

HOW OUR
LANDLORD REFERRAL
PROGRAM WORKS

welcome mat

WELCOME

Anchored Tiny Homes
Colton Paulhus
anchoredtinyhomes.com

Our team at Anchored Tiny 
Homes values family, faith 
and customer service above 
all else. We believe in treat-
ing our customers, employees 
and partners like a member of our ever-growing family. 
Made up of two generations of builders, we are a fami-
ly-owned and -operated business. After 30 years of servic-
ing the Northern California community, we strive to make 
a positive impact on the earth and the lives of those we 
serve by building custom tiny homes. Our vision is to help 
people become financially free, enjoy the simple things and 
live more! When you are ready to start living BIG by going 
tiny, we can help make your dreams a reality.

TO OUR NEWEST PARTNER!

We take a lot of pride in the businesses we partner with. 
Our partners are highly recommended referrals from top agents, 

so you can trust us as a fantastic referral source.

WELCOME
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“Cash flow” is a word used a lot in real 
estate investing. But…what is it? How do 
you create cash flow? Is it really THAT 
important? A reminder that Billionaire 
Andrew Carnegie famously said that 90% 
of millionaires got their wealth by 
investing in real estate. For the average 
investor, real estate offers the best way to 
develop significant wealth. The reason is 
that real estate investing offers the 
ability to generate cash flow. 

“To calculate your cash flow add all of your 
sources of income together, then subtract 
all of your expenses. The remaining 
balance is your cash flow,” explains Shelby 
Elias, the owner of Sacramento-based 
United Wholesale Lending,

“In real estate investing, one of my guiding 
principles is to generate enough cash flow 
to live on passive income. That is such a 

huge benefit of real estate investing. 
Cash flow essentially pays you when you 
are sleeping.”

The reason for this is real estate can offer 
better cash-on-cash returns than 
traditional long-term investments, while 
also providing a different type of 
investment strategy, which is key to a 
well-balanced portfolio. 

If you are not sure on where to start for 
additional ways to earn income tied to 
your real estate investment, Shelby offers 
a laundry list of examples, “say you own a 
four-plex and it has a coin-operated 
laundry, that’s income you add to your 
cash flow. Same with a vending machine. 
I own Airbnb’s in Lake Tahoe and some 
of them have docks, I rent out the docks 
and that is income I add to my cash flow. 
If you own a property with acreage, you 

FIND OUT MORE ABOUT SHELBY ELIAS AND UNITED WHOLESALE LENDING AT:
Unitedwholesalelending.com  •  Shelby@UWLmortgage.com  •  916-773-5351

Follow Shelby on Instagram for practical tips on investment properties: @shelbyelias
N M L S  2 7 9 0 5 1   •   B R E  0 1 8 6 4 3 5 4

can add a tiny home or AUD to your property 
and rent it out. Maybe you have a large garage 
and shed and you can rent that out for storage. 
You can have an event space on your property 
that can be rented for weddings and events. 
There are so many ways to add to the bottom 
line of your cash flow.”

He notes that there are zoning regulations and 
insurance requirements for many of these 
opportunities, his team at United Wholesale 
Lending is versed in real estate investing and 
will provide guidance and talk to REALTORS 
and their clients about how to 
navigate and make investments that will 
increase cash flow. 

One of the biggest mistakes Shelby sees when 
it comes to cash flow opportunities is selling 
the home you live in to buy your next home. 
His advice is to keep your current home and 
use it as a rental property to generate cash 

flow. The rental income, aka cash flow, 
the home generates is then used to 
qualify for a mortgage, as opposed to 
using their personal income.

This is possible through a DSCR loan, 
which stands for Non-QM Debt Service 
Coverage Ratio. A DSCR loan is a type 
of loan for real estate investors. It can 
easily determine the borrower’s ability 
to repay without verifying income. 

“There is so much opportunity 
available for building cash flow and 
wealth through real estate 
investments. I want to share with our 
referral partners how to analyze rental 
properties and how to break down 
deals, so they can not only grow their 
business through selling more homes 
but also build their investment 
portfolio”.

“If you are looking into a real estate 
deal or know of a property, land, etc., 
call me and we will walk through it 
together. I will help you and your 
client through each step of the way. It 
is easy to be caught up and worried 
about the details, but working with 
the right lender can change 
everything. Give me a call and we will 
do it together”.
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publisher’s note

ANDREW
remembering

I have erased and restarted this pub note probably 50 times in the last two weeks, 
trying to find the right words to say. I knew as soon as I heard of Andrew’s passing that 
I would want to honor him in our community, and I knew November would be the month 

to do it. Because that’s the month we set aside time as a nation to honor all veterans. 
And anyone who knew Andrew knew that was his life’s passion. But now I stare at a 

blank screen, and I try to think of how to best describe my gratitude for the time I knew 
him, and it feels really hard to do.

I was introduced to Andrew in the same way I am 
all of our preferred partners. Multiple agents and 
other partners in the industry kept asking me if 
I’d met him yet and telling me I needed to. When 
I first called him to see if he’d like to have coffee 
he told me, with all the good natured humor I’d 
soon come to love about him, “No. But I’ll give 
you 5 minutes on the phone!” Haha! After those 

five minutes, he said, “Well … I’m not going to 
be a part of your magazine, but I do like getting 
to know interesting people, so let’s have lunch.” 
That lunch was two of the most enjoyable hours I 
had spent in my job so far. I learned all about his 
past life in advertising and radio; he asked lots of 
questions and learned about me as well. As we 
were finishing up, I will never forget him looking 
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“I met Andrew years ago when he worked at The 
Zone radio station. We had such fun at all the 20-30 
events. When he transitioned into the lending 
community, he approached the business in the same 
way. Kind, considerate and always striving to do the 
best job for his clients. His passion was veterans 
and you really felt it when he spoke about how he 
could help! I feel lucky to have known Andrew. He 
will be missed by us all.” — Jennifer Vicari-Cox 

“He would often greet me with, “How’s it going, 
sunshine.” He’s the only guy on the planet I was 
OK being called sunshine by. It’s Andrew … it just 
worked. His jovial sense of humor. We had coffee 
fairly often. I’m weird about food and coffee. I only 
break bread and coffee with people I truly enjoy. 
And Andrew was a guy I truly, truly liked. Back 
in the early days of my career at Coldwell Banker 
Folsom, I would hear about this lender guy that 
sat at the Starbucks in Folsom, and at the time, it 
was on Blue Ravine by the Taco Loco joint, and he 
would hold court there and generate business. It 
was early in my business, and I would think, “That 
can’t possibly be true … and that’s brilliant.” So I 
went down there one morning, and there he was, 
laptop up and sitting near the front door. And I 
went another day, and there he was again, in the 
same spot. I can’t recall exactly when we met, but 
we obviously did. We had coffee and lunch. The 
last lunch I had with him was at Out of Bounds in 
Folsom. The usual good time — two guys chatting 
over a burger and a beer (when we didn’t have 
an appointment after). We talked about a lot of 
things over the years. I enjoyed my friendship with 

at me over the top of his glasses and smirking.  
“Well, my dear,” he said. “The bad news is you 
aren’t very good at sales because I honestly don’t 
think you care if I advertise with you or not. But the 
good news is I actually believe you that you want to 
build a community around this concept. … And that 
is something I could really get excited about. I’ll 
call you in a few days.” I still can’t keep the smile 
off my face remembering that day.
 
That was the first of many lunches/meetings/phone 
calls and texts with Andrew, most every single one 
starting with “Hola, chica,” and always including a 
check-in of me, my kids and husband and work-life 
balance. He had advice for me, he had questions, and 
he had compliments. I hate that as I sit here in my 
memories, they so disproportionately lean towards 
how much he gave ME and not the other way around. 
But over the last couple months of hearing stories 
shared in his honor, it is clear that my friendship 
with Andrew wasn’t unique. Being genuinely inter-
ested in people and making their days brighter after 
each interaction seems to have just been his thing.
 
I had the privilege of attending his celebration of 
life, where the entire time was spent sharing happy 
memories of Andrew and his impact on people 
from all seasons of his life. It was SUCH a joy to 
get to sit back and listen to those stories and get an 
even fuller picture of who he was throughout his 
life. So I just wanted to dedicate this little space 
at the front of our November 2022 issue to my 
dear friend. Two years after we published his full 
featured article in our veterans’ issue of November 
2020, as a way of remembering who he was to 
those in this community and to say thank you to 
all of you who have leaned in and truly been a part 
of making this a space for encouragement, inspira-
tion and camaraderie. I am honored to do this job 
because it allows me to meet people like Andrew 
and like all of you.
 
Cheers to you, Andrew. You are missed, my friend.
 

Katie MacDiarmid

Sacramento Real Producers

katie.macdiarmid
@realproducersmag.com

(916) 402-5662

facebook.com/sacramentorealproducers
@SacRealProducers

Andrew immensely. He was a fantastic guy. He 
came with no baggage or expectations. There was 
never dead air, uncomfortable silence. Not ever. My 
kind of friend. I miss him a lot and think about him 
often.” — Paul Brown 

“Andrew was such a kind, caring and transparent 
man. I loved talking to him and had such appreci-
ation for his open sharing, great sense of humor 
and kind heart. His abundant and obvious love 
and adoration of his beautiful wife and family was 
incredibly heartwarming and inspirational. Every 
time we met, he always had great family stories 
to share and was so refreshingly open and honest 
with his own obstacles and really worked to create 
genuine and real connections by engaging in honest 
conversations. It is rare to encounter someone who 
cared so deeply about people; he made an effort to 
have his business contacts become true friends. 
What Andrew brought to our industry and region 
will forever be missed.” — Jen Azevedo 

“His smile would light up any room. … His passion 
for veterans and the customers he served was sec-
ond to none. #classact “ — Julie Shroyer 

“Andrew was one of the very first people I met 
through the Real Producers community. He made 
my husband and I feel very welcomed. He was 
always so friendly and so kind. We enjoyed seeing 
him and visiting with him and his beautiful wife at 
all of the events. We will miss you, Andrew.”  
— Melonie SanFilippo
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www.emklawyers.com 
(916) 778-3310

EXPERIENCED AND TRUSTED ADVOCATES 
ELGUINDY, MEYER & KOEGEL 

GENERAL BUSINESS 
LITIGATION 

CONTRACT DISPUTES 
DEVELOPMENT DISPUTES 

UTILITY DEVELOPMENT 
PRODUCTS LIABILITY 

EMPLOYMENT
WAGE & HOUR

HR COMPLIANCE ISSUES 
EMPLOYMENT CONTRACTS 

LABOR BOARD CLAIMS 
EMPLOYMENT LITIGATION 

CONSTRUCTION PRACTICE 
CONTRACTOR DEFENSE

CONSTRUCTION DEFECTS 
MECHANIC'S LIENS CLAIMS

SUBROGATION CLAIMS 

REAL ESTATE
ENVIRONMENTAL LIABILITY 

LAND USE ISSUES
PREMISES LIABILITY CLAIMS

AGENT-BROKER LIABILITY

Civil litigation and transactional law firm serving clients throughout California

CREATIVE SOLUTIONS | TRUSTED ADVICE | EXPERIENCED ATTORNEYS | CUSTOMIZED SERVICE
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Last year Nikki James helped 47 families and sold just 
under $25 million as a solo agent. Her secrets to success 
are pretty straightforward: pray, put others first, pursue 

peace and be present. She and her amazing husband, Anthony, 
have a heart for using their investment properties to help their 
renters become future homeowners. 

Nikki was born and raised in Sacramento. Her parents were 
both successful independent contractors in the sales industry, 
and her father was also a high school football coach. She loved 
the flexibility her parents had and how they made it a priority 
to attend all of her school activities. Her parents also helped 
start a local church in Placer County, which her family still 
attends and serves in today. For fun, her mother would take 
Nikki and her siblings to model homes as a weekend activity, 
which ignited Nikki’s love for real estate.
 
In 2009, while she was still in the process of earning her business 
marketing degree from San Diego State University, Nikki was 
introduced to the world of real estate by the talented REALTOR® 
Anthony James. She was intrigued by Anthony’s passion and skill 
for helping people. Nikki started her licensing process in 2010, 
and the couple was married in 2011 in San Diego.
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passions

profile
By Ruth Gnirk

Photos by Olha 

Melokhina Photography
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Progress
Nikki earned her REALTOR®’s 
license and graduated with her 
business marketing degree in 
2010. She enjoyed serving in the 
San Diego area. During her first 
year, she sold mainly distressed 
properties, short sales and fore-
closures. After a lot of prayer, 
Anthony and Nikki ultimately 
knew northern California was 
where they were supposed to put 
down permanent roots.
 

In 2012 when she and Anthony moved 
back to their hometown of Roseville, 
Nikki immediately became the go-to 
person in her old sphere of influence. 
By 2013 the market started exploding. 
Anthony stepped into a position of lead-
ership and risk management at RE/MAX 
Gold while Nikki continued serving as an 
active real estate agent.
 
They were both impacting clients and 
fellow agents, and their new arrange-
ment was better for their family life. The 

couple was excited when Anthony’s 
mom, then Nikki’s mom, and then 
both Anthony and Nikki’s best friends 
got licensed and joined their team. 
The pair loved and promoted RE/
MAX, and Nikki never intended to 
brand herself or start a team, but they 
were glad to take their family and 
friends under their wing and teach 
new agents the RE/MAX Gold way.
 

Sustainable Pace
By 2014 their team and their family 
were expanding. Their first son was 
born, and the Jameses added layers 
of support, including childcare and 
a buyer’s agent. By 2016 Nikki was 
working strictly by referrals. That 
year they welcomed their second son 
into their family as well. In 2018 their 
daughter was born. 
 
Nikki shared that she has learned a 
lot from Anthony and is grateful for 
his expertise and knowledge of the 
industry and what he has taught her 
about thinking ahead. He is a saver 
with a Dave Ramsey-style view on 
debt, and he is very proactive about 
preparing for the long run.
 
In 2020 Nikki learned a lot about pre-
paring for clients’ stressed emotions 
and how to graciously manage expec-
tations. Her hard work and kind heart 
have been recognized as she has been 
inducted into the RE/MAX Platinum 
Club for three consecutive years, as 
well as the Hall of Fame, Chairman’s 
Club Team and Platinum Club Team.
 
This May, she was honored to speak 
at the PCAR women’s event about bal-
ancing motherhood in our fast-paced 
industry. She was also very honored 
to be awarded as the No. 1 donor 
for her company for the Children’s 
Miracle Network at UC Davis.
 
“One of the most difficult, yet special, 
experiences is to be there with the 
clients who are alone, moving into 
a nursing home or assisted living,” 
Nikki reflected. “I am a big empath 
and am totally comfortable crying 

with my clients. It can be heartbreaking 
to see them going through the process 
without family there to support and 
comfort them. That is why it is such a 
blessing to be chosen to be the one to 
help them navigate through their emo-
tional transition.”
 
Nikki prays over her clients and the 
houses they are selling or buying. 
Trusting in God to bring her clients and 
to help the deals go through takes the 
pressure off of her to “perform.” Nikki 
frequently beats out others, but she 
says it is not because she works extra 
hard but because she pursues peace. 
She explained that even when things 
slow down, she is grateful because she 
knows God is giving her more space to 
be present.
 
“For me,” Nikki shared, “success is about 
my priorities and passions being in line 
with my daily life. I do not set numerical 
goals for myself. Instead, I set goals of 
peace, balance and rest. I am here to help 
my community, but I never want to get so 

busy serving other people’s families 
that I do not have time to serve my 
own family. I have had busy times, but 
I always try to find a way to achieve a 
sustainable pace.”
 

Big Picture
Anthony and Nikki’s children are 
blessed to have both sets of grand-
parents living nearby. The extended 
families get together weekly for 
multi-generational dinners, activi-
ties and sporting events. The James 
family attends and serves at Nikki’s 
childhood church, along with her 
parents and siblings.
 
Nikki and her mother are working 
together as a two-person real estate 
team this year and have already 
impacted the lives of 70 families. 
Teaming up allows them both to stay 
fully available to their family and 
their clients. 
 
All three of their children are in 
sports in Granite Bay. Anthony is a 

little league coach, and Nikki spon-
sors the teams and cheers at every 
game. They also like taking the 
children to see the high school varsity 
games at their future alma mater. 
The family enjoys traveling, hiking 
and camping together. Nikki likes to 
run and finds Pilates to be physically 
and mentally beneficial. She is proud 
of Anthony, who is in the process of 
earning his black belt in jiujitsu.
 
“I’m not your typical competitive 
goal-setter,” Nikki explained. “My ulti-
mate goals in this business are more 
about ministry and helping clients. 
After being in real estate for 12 years, 
I still consider it an honor to be an 
instrument in the middle of someone’s 
life transition. I am intentional during 
our interactions because I want to be a 
pillar of light, peace and direction.”

FOR ME, SUCCESS IS ABOUT 
my priorities & passions  
being in line with my daily life. 
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Skate into Homeownership with
the Lucia Lending Team in 2022

Our way 
is the 

FAIR WAY.

NICHOLAS M. LUCIA
Certified Mortgage Planner

NMLS# 489401
Fairway Mortgage 

 NMLS# 2289

 3400 Douglas Blvd., Suite 260,
Roseville, CA 95661

916-730-6339
nick.lucia@fairwaymc.com

www.lucialendingteam.com 

CARPET CLEANING SERVICEALEX'S

Alex's Carpet 
Cleaning believes that a 
healthy home starts with clean 
carpets. We use a cleaning system 
that deep cleans your carpets, flushing 
the dirt and pollutants from the fibers with 
self-neutralizing cleaning solutions that are 
non-toxic, bio-degradable, leaving your carpets clean 
and fresh again. 

Commercial & Residential • Carpet Cleaning
Biodegradable Solutions • RX-20 Rotary Jet • 

Extractor •  Upholstery Cleaning • Tile & Grout 
Cleaning • Carpet Repairs • Carpet Re-Stretching • 

Stain & Smoke Removal • Pet Odor Control • 
Scotchguard Protector

RELIABLE

PROFESSIONAL

HONEST
     @alexscarpetcleaning

916-225-0038 

a l e x s c a r p e t c l e a n i n g s e r v i c e . c o m

Alex,
owner
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Per Month
Monthly Bank Account Reconciliation
Reconciliation of business credit card 

Preparation of monthly Financial 
Reports, Balance Sheet, P&L Statement.

Unlimited e-mail support - response 
time varies per package

Monthly phone or video meeting

We help companies with their bookkeeping and accounting 
processes including the close-out processes. We help with 

preparing your financial statements. We also help you with 
how to audit-proof your write-offs including all those 

ordinary and necessary expenses.
 

Do you have proper financial processes? 
Budgeting? Strategic Planning? Collecting W9s 

and sending out 1099s?

Are you writing off… Business Mileage? Business Meals? 
Business Interest Expense? Retirement Contributions 

(includes both owners and employees)? Life Insurance 
(including IULs)?

 
Experience:

Cherise has more than 19 years of accounting experience, 
including over 16 years with consulting firms in the 

Sacramento area and 10 years as a Controller. While pursuing 
her bachelor’s in science in Finance, she moved her way up to 
the Controller role, eventually overseeing a team of seven after 
mastering the roles of A/P, A/R, Payroll, Contracts, Insurance, 

and ERP Administrator of Deltek Vision.

BOOKKEEPING, CLEAN-UP, 
BUSINESS ADVISORY, 

RETIREMENT PLANNING

Founder and CEO

DRE#01454369
C A L L  O R  T E X T  ( 9 1 6 ) 8 3 4 - 6 6 0 0  |  M I Y A S A K I @ S H O T A R C H I V E S . C O M
   @ S H O T A R C H I V E S R E  |  W W W . S H O T A R C H I V E S . C O M / R E A L E S T A T E

REAL ESTATE SERVICES
Photos, Videography, 

Matterport 3D Virtual Tours, 
and Drone.

• Auto • Home
• Commercial • Boat
• Classic Car • Condo
• Events • Flood
• Life • Motor Home
• Renters • RV
• Umbrella

916-833-6990
michael@tdmins.com  

CA License #0H05099

Call today for your FREE
No-Obligation Quote.

"As an agent the last thing you want 
to do is have to worry about all the 

facets of a transaction. Working with 
Mike eliminates having to worry about 
insurance. He’s very knowledgeable, 

honest, and good at what he does. He 
will always make sure the client comes 
first, stays in constant communication 
with all parties, and best of all makes 

you look great for referring him. He has 
all my policies and all my family's 

policies. You can’t go wrong with Mike 
and T.D. McNeil Insurance Services" 

 -Bryan Finkel, EXP Icon Agent and 
LLS Man of The Year Candidate
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the rising tide By Chris Menezes

Photos by Olha Melokhina Photography

Shelby Elias has built his mortgage business, United Wholesale 
Lending, to operate in an entirely different way than other 

loan businesses. In fact, Shelby doesn’t even think of 
his business as a mortgage business.

 
“We are more of a marketing agency for 

real estate agents that also does loans,” 
explains Shelby.
 
Shelby has built his business almost 
entirely on serving real estate agents, 
being the “yin to their yang and becoming 
good at whatever they find personally 
difficult,” whether it’s getting comfortable 
behind a camera, coming up with engaging 

social media posts or finding the best ways 
to distribute their digital marketing. 

 
His philosophy is simple — if he can success-

fully market his real estate referral partners and 
help them grow their business, then his business will 

grow in return. He’s been right so far. Since he decided 
to make a sharp turn in his business in 2016, going from 

marketing his loan officers to marketing his referral partners, his 
business has exploded. Last year, his team did $1.4 billion in volume. 

 

WITH UNITED WHOLESALE           LENDINGWITH UNITED WHOLESALE           LENDING
shelbyELIAS

partner spotlight
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Shelby not only helps his partners become mas-
ter marketers, but he also teaches them how to 
educate their clients about lending, investing, and 
how to get creative with the buying and selling 
of properties. In fact, a lot of the posts he helps 
develop are educational, as he explains:
“The trick is to produce content that benefits your 
audience and not yourself. People will get bored 
with videos about homes or the granite countertops 
in your new listing. They’ll see right through your 
intentions too. But they will subscribe to videos 
that show them how to list a property for max value 
or subdivide a lot to double their investment or turn 
a property into an income-producing Airbnb.”
 
“We are in an age of information. People want to be 
educated — they listen to podcasts, watch YouTube 
videos and love documentaries. They want to know 

about the lending process, real estate and how to 
make money,” he continues.
 
Education is a main theme in Shelby’s business, 
educating his loan officers, his referral agents, his 
clients and the public. Well-versed in real estate 
and entrepreneurism, he has a long, extensive his-
tory in both, which dates back to his childhood in 
the small central valley town of Manteca. 
 
Shelby grew up with little means. His parents were 
always looking for ways to make extra money, 
scouring classified ads, flipping items from yard 
sales, reselling tools, go-carts, anything they could 
sell for a premium. In high school, Shelby started 
to work construction with his father, which was 
where he first learned the value of remodeling 
properties for resale.
 

SUCCESS IS 
BEING ABLE TO 
WAKE UP EVERY 

DAY AND DO 
WHAT MAKES 

YOU HAPPY.
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I work with Matthew and his team regularly, multiple times a month and couldn't be happier 
with the services he provides. He is always very professional, punctual, and responsive. 

Working with him has been smooth and easy every step of the way! His work is professional 
quality and always consistent. I would definitely recommend Dynamic Cinema Productions 

to anyone looking for professional photography and/or video production.
Sabrina Khal - Project Manager

SERVIC ES :  

530-417-6170  |  DynamicCinemaProductions.com/real-estate

HIGH QUALITY STORY TELLING

PHOTOGRAPHY & AERIAL  •  VIDEO TOURS  •  3D MATTERPORT AND 2D FLOOR PLANS
BUSINESS COMMERCIALS  •  PORTRAITS  •  WEDDINGS & EVENTS  •  TOURISM AND MORE 

Matthew Walter
Founder / Creative Director

With dreams of becom-
ing a businessman and 
entrepreneur, Shelby 
attended Sacramento 
State University and 
majored in business 
management and  
communications.  
He learned about  
home loans while in 
college and jumped 
into the business.
 
The market was hot by 
the time he graduated 
in 2005, and he rode that wave until it crashed. 
When all movement stopped in the mortgage 
world, Shelby pivoted to real estate investing.
 
“I first started with flipping, buying houses on 
the courthouse steps. Then I learned about cash 
flow — purchasing, remodeling, renting out, then 
refinancing and taking the cash flow to build a large 
real estate portfolio,” Shelby explains.
 
By 2010, Shelby was ready to rebuild his mortgage 
business. Although the economy was still recovering, 
he knew the time was ripe to recruit the best loan offi-
cers in the business and build a dream team for when 
everything began to swing up again. His glass-half-
full optimism and foresight paid off. By 2016, United 
Wholesale Lending was exploding with growth.
 

Today, United Wholesale Lending consists of 25 
loan originators and 50 support staff. They built all 
their systems and processes from scratch so they 
could scale properly and scale massively. Shelby is 
looking to partner with entire teams of agents now 
to create a marketing plan, conduct “content days” 
to create digital media, produce it, distribute it 
and find ways to repurpose it. A rising tide lifts all 
ships, and Shelby is focusing on filling the harbor.
 
When he is not helping others succeed, Shelby 
loves spending time with his wife and three boys, 
skiing, boating and traveling. He also enjoys play-
ing golf, wake surfing, snowboarding and finding 
investment deals. He currently owns 40 rental 
properties, a hotel in Tahoe, a wedding venue and 
several Airbnb properties. 
 
“Success is being able to wake up every day and do 
what makes you happy,” he says. “I love what I do. 
I work 24 hours per day, but I only do the things I 
love, so it’s the perfect balance for me.”
 
TO LEARN MORE ABOUT UNITED WHOLESALE 
LENDING OR TO CONTACT THEM, VISIT 
WWW.UNITEDWHOLESALELENDING.COM.
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7806 Uplands Way
Citrus Heights, CA 95610
916-835-4100 Phone
916-848-3386 Fax
ffhomeloans.com

AJ Jackson
Owner
NMLS# 210062
BRE# 01872296

NMLS#39096

Here To Help You Close
W E  PA Y  F O R  A L L  A P P R A I S A L S   |   L O W  R A T E  A N D  F E E  S T R U C T U R E

1 5 - D A Y  C L O S E S   |   W E  M A K E  D I F F I C U LT  F I L E S  E A S Y

PLACER TITLE SACRAMENTO COUNTY

THE EXPERTS YOU NEED. THE PARTNERS YOU CAN TRUST.

WHAT’S AVAILABLE IN

SCAN THE QR CODE FOR ACCESS TO
OUR PTC MOBILE SERVICES APP

Access “My Orders”  •  Buyer & Seller Net Sheets  •  Helpful Calculators
Fully Customized Marketing Materials  •  Educational Flyers

Instant Property Profiles and Farm Reports
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916 .205 .3745
wolffconstruction.com

VIEW SOME OF OUR PROJECTS!
      @wolffconstruction       @wolff construction

Photo by Nicole Dianne Photography

LICENSED & INSURED  //  CSLB LICENSE 1056036

Built with Integrity.

Specializing in residential
makeovers from kitchens to

bathrooms and additions, we can
turn your dreams into reality.

916.500.2206  •  HallwayStaging.com

Check Out Our Projects on Facebook

Let us set the stage
for your listings!

10% OFF 
AND $100 
REFERRAL 

BONUS
when you mention 
Sacramento REAL 

Producers

Attract more buyers and get higher offers.

Alicia Stearman
Branch Manager

NMLS #337154
10002 Foothills Blvd Suite 100

Roseville, CA 95747
O: 916-846-5241
C: 916-256-6486

Buying · Refinancing · Renovating

Here to give your clients 
the outstanding

 home loan experience they deserve.

aliciastearman.com

edwardjones.com
CPIS rebmeM 

Jon Benecke, AAMS®, CRPS®
Financial Advisor

1259 Pleasant Grove Blvd 
Suite 150 
Roseville, CA 95678 
916-865-4616
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INSPIRED
As far back as she can remember, Lisa’s grand-
mother, “Grammy” Ruth, has been her inspiration 
in business. As a child, Grammy told Lisa stories 
about her own childhood and how she worked at 
night with her mother and brother. They cleaned 
floors to earn a quarter for their family, and Ruth 
was rewarded with five cents that she used to get an 
ice cream cone. 

Lisa realized that even as a young child, her grand-
mother made great personal sacrifices and worked 
hard throughout her life for her family. After marrying 
her handsome husband, Norb, the two moved around 
the world and bought homes wherever the Air Force 

stationed them. Ruth became a real estate agent 
so she could buy and sell her own homes; she also 
invested their money in the stock market. 
 
A piece of advice that Grammy’s mother gave her, 
which she tried to instill in Lisa, was “money makes 
money.” At the end of their life, Ruth and Norb 
had accumulated over a million dollars. They also 
helped Lisa buy her first house at 19 years old. 
Grammy’s stories and life lessons planted seeds 
about the importance of homeownership and a love 
of real estate. These seeds would come into full 
bloom in Lisa’s future. Ruth and Norb had created a 
legacy that would impact generations.

making a difference

By Ruth Gnirk

Photos by Rachel Lesiw — Indulge Beauty Studio

LISA CHANDLER
I N S P I R E D  R E A L  E S T A T E  G R O U P

LISA CHANDLER OLIVER 
Inspired Real 
Estate Group 

focuses on putting our 
clients’ needs first.

Inspired Real Estate Group
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CAREER VAGABOND
 
Lisa had amazing examples of 
hard work and entrepreneurship 
from Grammy. When she was 13 
years old, Lisa cleaned and baby-
sat for her neighbors, and she got 
her first “real” job when she was 
15. Lisa continued to apply for 
jobs that would help her grow, 
and she moved up with each 
company that she worked for. 

Through one of these jobs at 
NEC Electronics, Lisa met the 
man who would later become 
her husband. Jade’s strong work 
ethic, discipline and the stability 
and support that he offers have 
allowed Lisa to have the courage 
and freedom to start her own 
business. Lisa and Jade have a 
beautiful partnership. 

Lisa always knew that she 
wanted to do something that 
would make a difference in 
people’s lives while she was 
earning a living. After working 
for a physical therapy office 
and becoming a certified mas-
sage therapist, she learned how 
people’s pain could be relieved in 
natural ways through soft tissue 
work and positive energy. After 
a few years, Lisa felt the need 
to grow professionally, so she 
opened her own massage busi-
ness in a new location.

Although Lisa was content with 
her business and serving her 
clients, she could not help but 
dream about building something 
that would create a bigger impact 
for her family and her commu-
nity. After her beloved Grammy 
passed away, Lisa felt drawn to 
pursue real estate.

ALWAYS BE AVAILABLE
 
Lisa became a licensed REALTOR® in 2016, 
and her family couldn’t have been more 
proud or supportive. Her parents were her 
first clients, and more recently, her mother 
and father-in-law (who are some of her big-
gest cheerleaders) trusted her to help them 
sell their country property and buy their 
forever home. 
 
As her business grows, she is excited to 
involve her family. Lisa’s dad, who has also 
been an example of hard work and smart 
financial decisions, helps her now with 
handyperson jobs and sign installation. 
Lisa’s mom shares Inspired Real Estate’s 
marketing material with the community and 
refers clients to Lisa. 
 
Lisa’s oldest daughter, Angelica, assists 
in the office with mailers and filing, while 
daughters Gabby and Violet keep her 
inspired with their artistic and creative 
ideas for social media and marketing. Gabby 
is working on getting her real estate license, 
and Lisa couldn’t be more thrilled to mentor 
and work with her.

In March of 2021, Lisa and broker Dede 
Aguirre co-founded Inspired Real Estate 
Group Inc. Their group is comprised of 
members with differing skills and experi-
ences. They never compete against each 
other, but instead, they always do what 
is right for their clients and the group. 
Inspired Real Estate Group opened a new 
office in Roseville this year, and they know 
they will experience long-term success 
because they are growing and evolving both 
individually and collectively.
 
“Inspired Real Estate Group focuses on 
putting our clients’ needs first,” shared Lisa. 
“We make sure we are always available for 
our clients and for each other. We highlight 
the unique talents and skills of each mem-
ber of our group, encouraging each person 
to bring their creativity forward. We place 
value on everyone’s ideas, and we strive 
together to find life balance. Inspired Real 
Estate Group is for all of us.”

We make sure we 

are always available 

for our clients and 

for each other.

Photo by Nicole Cook
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Bringing color
to your life!

Bringing color
to your life!

CSLB #983710
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Order
Online

Inspections & Estimates

Certifications & Warranties

Repairs & Replacements

Residential & Commercial

Pitched & Flat Roofs

916-222-6688

THE BEST SOURCE FOR FAST AND
ACCURATE ROOF INSPECTIONS

FULL CIRCLE
 
For mental and physical health, Lisa 
created an adventure group that meets 
periodically for hiking, biking and pad-
dling. She and the Inspired Real Estate 
Group participate in charity events 
throughout the year, including Run 
Rocklin, the Three Strands golf tourna-
ment and a beach cleanup volunteer day. 
Their group also contributed to Rowan’s 
Angels, a charity for parents that have 
lost a child.

Lisa and two other entrepreneurial 
friends are in the process of creating a 
nonprofit organization. Their goal is to 
connect community members who have 
experienced trauma with a network 
of service providers of all modalities, 
physical, spiritual, mental, etc. The 
three have a vision for hosting fund-
raising events and using the proceeds 
to pay the providers for the services 
rendered so their community members 
can focus on healing.

“I am very grateful for the people 
who shared their expertise 
and experience with me 
and helped me grow into a 
successful REALTOR® in a 
short amount of time,” Lisa 

shared. “It took a lot of courage 
for my business partner, Dede, 

to take on the responsibility to be our 
broker of record in our new broker-
age. I am thankful for the members of 
our group who trust and believe in our 
vision. Others who have played a huge 
role in my success include Candice Kulp, 
Kortney Williams, Danelle, Amber, 
Brendan and Ben. Most importantly, I 
am grateful to my clients! They trust me 
completely with their largest investment, 
and I wouldn’t have a business at all if it 
wasn’t for their trust in me.”

Lisa with her family
Photo by Desirae Monroe
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Dan McIntire  |  Loan Officer, NMLS# 300900  |  Cell: (916) 276-3324

Sherene Gray  |  Loan Officer, NMLS #302159  |  Cell: (916) 798-8026

Buyer saves during the 1st  Two Years of the Mortgage
Usually Costs the seller less than a price drop*

Everyone wins! Ask us how it works!
*individual results will vary

Big News coming...
stay tuned for how we keep getting

better and better! 

One-Stop Local Shop

Personalized Gift Baskets
& Products for Closing Gifts

Front Door Mats ● Engraved Cutting Board
Utensils ● Coasters ● Shirts ● Aprons 

 Dish Towels ● Wine Boxes
...just a few of our amazing line of 

products we can customize. 

Rosanne Kellogg
(916) 367-3090
SEASONS-CHANGE.COM

Overwhelmed with how much 
TRASH AND DEBRIS is on the property?

No job is too big or too small for us to haul!

Longs Trash Hauling
(916) 206-7072 | longstrashhauling.com

AFTER

BEFORE

We haul appliances, furniture, trees,
electronics, garbage, mattresses, and more...

Follow us on Facebook
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AGENT REFERRAL FEE: $500.00
Overhead Door Company  

of Sacramento , Inc. 

(916) 421-3747 
 

“Don’t Be Fooled By Our Competitors. Look For The Ribbon!” 

 

$20.00 off 

www.OHDSAC.com 
Any Service/Installation Only. Valid           
at time of Service/Installation Only.                               

TM 

“The Largest Selection of Garage Doors in Northern California Since 1953” 

Sales * Installation * Service 
Residential * Commercial * Garage Doors * Operators 
Free Estimates * Installed & Serviced by Professionals 

We service all 
BRANDS  

6756 Franklin Blvd. 
Sacramento, CA 95823 
 

Showroom Hours: Mon-Fri 8AM-5PM   Sat: 9AM-12PM                                                     LIC #355325

Thanks to the businesses within these pages, our 
Area Directors, and readers like you, we’re able to 

break the chains of this horrible reality.

The N2 Company – the company behind this 
publication and 850+ others like it – is financially 

committed to end human trafficking. 

FOR EVERY AD WE SELL, N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.

Visit n2gives.com to learn more
about our giving program.

A GIVING PROGRAM BY

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.
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Carla Ferrante is correcting wrongs. From the very beginning of her career in real estate, 

about 18 years ago, she has sought to rebel against the darker parts of the industry. Now, 

as the team lead of Ferrante Group Realty with RE/MAX GOLD, she fights the good fight 

by mentoring and coaching new agents on how to care for clients, support each other 

and create a better culture for everyone in the industry.

Carla’s introduction to real estate 
was fraught with fraud and manip-
ulation. She and her husband at 
the time purchased 10 acres with 
two cabins on the property. They 
bought the place directly through the 
listing agent with owner financing. 
But what they didn’t know was the 
property had been red tagged for 
over five years because of its illegal 
septic system. Just two weeks after 
closing, they received a notice saying 
everything had to be torn down. To 
add insult to injury, they had to pay 
for the demolition permit as well.
 
“Even though I was angry, and it took 
all of my money, I was fascinated with 
the whole process,” Carla explains. 
“I got super involved and was asking 
a million questions at the county 
about everything. I went haywire. 
Ultimately, I decided to get my real 
estate license so something like this 
wouldn’t happen again to me or any-
one I represented.”
 
Whenever Carla gets into some-
thing, she goes all in. Incredibly 
driven and independent, she doesn’t 
back down from anything and is not 
afraid to take initiative. She’s had to 
be that way since childhood, grow-
ing up in Las Vegas, the daughter of 
first-generation Italian immigrants.
 
“My mom didn’t speak English until I 
was 10 years old, so I had to do a lot of 

things for her in the way of administra-
tive tasks and dealing with the public. 
I would read to her almost every night 
instead of the other way around. Plus, 
both my parents were big gamblers 
and would stay out late. I was left 
alone to take care of myself most of 
the time and didn’t have people helping 
me in any way. A part of me is thankful 
for the experience because it made 
me independent and resourceful,” she 
says. “To this day, I wear a key around 
my neck partly because of what I do 
and partly because it reminds me to 
stay humble and remember where I 
come from.”
 
By the time Carla was 21 years old, she 
was running a team of 18 employees 
at a medical laboratory in Las Vegas. 
She ended up leaving Las Vegas around 
this time for Lake Tahoe, where she 
managed an Enterprise Rent-A-Car and 
thrived in the high-pressure environ-
ment. It was in Lake Tahoe that she first 
started riding dirt bikes. After receiving 

third place in her first race, she got 
hooked. She traveled throughout 
California, participating in motocross, 
offroad and national races for a few 
years off-and-on afterward. It was this 
particular hobby that really brought out 
her competitive nature.
 
When Carla obtained her real estate 
license in 2003, she approached her 
business with the same enthusiasm 
as racing and got started right away. 
She did well “off the gate” and grew 
her business until 2006, when she 
started having kids. She returned in 
2012 as a single mom of two boys and 
met a woman who owned a real estate 
technology company that did custom 
translations for listings. Carla became 
the director of sales for her company 
and spent the next few years attend-
ing conferences all over the country, 
teaching classes and doing demos for 
MLS boards while working for her and 
then for the creators of Cloud CMA.
 

MAKING IT RIGHT

CARLA CARLA 
By Chris Menezes

Photos by Shot Archivesprofile

F E R R A N T E : 
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“It was a fun job, but it didn’t pay a lot, and it 
wasn’t extremely challenging,” Carla explains.
 
Wanting more opportunity for herself, Carla 
decided to go back into real estate sales in 
2016. One of the first people she called was 
her friend, Marty McGovern, a mortgage 
lender she met while riding dirt bikes in 2011.
 
“Marty was one of the only people who didn’t 
say I was an idiot to go back into real estate 
because I was a single mom who needed 
stability. He immediately said, ‘Let’s do it!’ 
We worked like crazy together, and he really 
helped me grow my business. He worked with 
all my buyer clients, and we did a lot of mar-
keting and advertising together. His office was 
in Rocklin, but we’d connect every day over the 
phone,” Carla explains. “It’s crazy how import-
ant all the players who are not specifically on 
your own team are — your title person, lender, 
contractors, stagers, etc. There is no way I can 
run my business without these people.”
 
Carla and Marty worked like a well-oiled 
machine and were very close. So, when Marty 
suddenly passed away in 2021, Carla was 
devastated. She was just starting to look for 
another agent to assist her with her business 
around that time and decided to just hire a 
full-time agent and officially form a team.
 
“I was lucky to have other agents pick up the 
slack and bring a new dynamic to the small 
team I was creating,” Carla says. “I couldn’t 
function for most of that year after losing 
Marty. It has also been a struggle to find 
someone to partner with me in lending like 
Marty did; those are extremely big shoes to 
fill. We are lucky, though, to have a handful 
of amazing lenders supporting us.”
 
While Carla has plans to keep growing her 
team, she won’t bring on another agent 
until each team member is overflowing with 
business and needs the help. Her growth has 
been organic, and she plans to keep it that 
way. She has enjoyed training, mentoring and 
developing her team members and has found 
a new passion for raising the next generation 
of agents.
 

“I feel like this is my opportunity to change some of the yuckiness 
in the industry and create a new culture,” she explains. “I can 
develop agents who are super ethical, who know what they are 
doing, and who are devoted to helping their clients and each other. 
If I can impress upon my agents anything, it would be to not take 
this business home. You will get burned; you will deal with unrea-
sonable people and with people going through difficult times in life 
— you have to shake it off and even laugh about it sometimes. It’s 
a lonely industry if you try to do it by yourself. If you don’t have a 
team leader, colleague or mentor that can relate, someone that you 
know you can call at 8 p.m. and vent and get a laugh out of it, then 
it can be really hard.”
 
As a single mom to two teenage boys, Carla has a lot of balancing to 
do with work, kids and personal time. She cherishes spending time 
with her boys, who love to snowboard and swim. Hiking, wine tast-
ing throughout her local foothills and shooting competition action 
pistols are some of her favorite activities when time allows.
 
Above all, however, Carla gets most of her fulfillment from helping 
others. Whether fellow agents, team members, clients or friends, 
she treats everyone equally and will continue to do everything in her 
abilities to make things happen and make it right.

I can develop agents who are super ethical, who 

know what they are doing, and who are devoted 

to helping their clients and each other. 



58 • November 2022 Sacramento Real Producers • 59@realproducers realproducersmag.com

Everything will be taken care of, from the top to the bottom of each room, we will dust, 
vacuum, wipe, scrub, sweep, mop, polish and make everything look like it was brand new. We 

know how pernickety house hunters can be when they are looking for their next home.

SPECIALIZING IN BOTH COMMERCIAL 
AND RESIDENTIAL CLEANING FOR
MOVE-IN ANDMOVE-OUT CLEANS, 
DEEP CLEANS, GENERAL CLEANING, 
AND RECURRING MAINTENANCE. (916) 410-4740 • meticulositycleaning.com

Our Disinfection
fogging neutralizes

COVID as well as
99.9% of all other
microorganisms

for up to 60 days
Carla Ferrante and Kristen Haus

Business and friendship without brokerage limitations.
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916-402-4486 | mercedesthetc.com

A real estate transaction coordinator (TC) is far more 
than a paper pusher or key puncher. We're an integral 
partner helping facilitate the ever changing complexities 
of real estate. With extensive knowledge and continued 
education, we ensure your file is complete and compliant.

Partnering with Mercedes is knowing that your 
transactions are in the care and guidance of a trusted and 
experienced real estate professional. Leveraging her 
expertise, knowledge, savvy, and care will allow you to 
increase your daily productivity and peace of mind.

With 10+ years in customer service, currently 
providing service to 24 brokerages and over 
85 agents, Mercedes has an ever increasing 
record of helping real estate professionals 
successfully close countless transactions year 
after year.

FOR CURRENT PRICING OR TO GET STARTED, 
CLICK OR CALL TODAY:

FALL Back on Your TC!

916.502.7092

amazingspacesprofessionalorganizers.com

• We Pack
• We Declutter
• We Downsize
• We Unpack
• We Organize

So Your Clients
Don't Have To!�
Do your clients need help?  
Offer my services to your clients to 
get their house to market sooner!

We aim to make the listing, 
selling and moving experience 
stress free for your clients! 
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Kristen had enjoyed working as a travel agent before 
the internet made agents obsolete, and then worked 
for United Airlines for a few years before marry-
ing Eric Haus, a U.S. Navy veteran, in 2001. They 
chose to buy a home and raise their children in El 
Dorado County. Eric started serving as a firefighter 
with Sacramento Metro Fire, SMFD. They had no 
idea what adventures awaited them in their future, 
including Kristen becoming a leader in the real estate 
industry or Eric becoming a captain for the SMFD. 
 
After the birth of their first child in 2004, Kristen 
gladly accepted the opportunity to become a stay-
at-home mom. She loved her family and used her 
free time to create memories with her children. She 
also cared for others and built them up by serving 
on school committees, boards, and volunteering.
 
BUILDING TOGETHER

 
In 2014, when her youngest was in preschool, 
Kristen became a REALTOR®. This provided Eric 
the opportunity to create better work-life harmony. 
He had been working 24-hour days for 20 days each 
month, but after they became a two-income house-
hold, he was able to cut down to less than 10 days a 
month, which gave him more time and energy to be 
a husband and a father.
 
“Real estate is the busiest full-time ‘part-time job’ 
ever!” Kristen smiled. “I stay available to my clients 
and my team seven days a week, from 6 in the 
morning until 9 at night, or longer, so they can reach 
the next level of potential and desire. There is great 

reward in sharing life’s joys and chal-
lenges with my family at home and my 
‘work family.’ I have spent countless 
hours building this business and have 
found there is so much more to enjoy 
in life when we share with others!”
 
The entire team moved with Kristen 
when she changed brokerages, show-
casing their unique dynamic. Kristen 
shared that teammate Marcie sees 
the best in everyone as she is not just 
“going through” but “growing through” 
her own struggles and heartaches as a 
wife and mother of two young chil-
dren. Rebecca has recently become 
a single mother and has a full-time 
job outside of real estate but hopes to 
focus solely on being a REALTOR® 
soon. Serena, formerly a solo agent, 
joined the team for the camaraderie 
and training. Marissa is in the fire fam-
ily too and was a registered ICU nurse. 
She became a transaction coordina-
tor after her youngest son was born, 
and although she has been working 
recently as a full-time agent, she stays 
readily available for her clients and 
two sons. Alma is the team’s biggest 
cheerleader and a wonderful showing 
agent. She is fluent in Spanish, which 
helps the team assist more people. 
Mallori, a ranch mom and lobbyist, is 
the newest addition to the team.
 

Kristen Haus has a heart filled with selfless love for people and a desire to 

build others up, regardless of the cost to her. This has helped her find true 

success through her culture of caring as a wife and mother, community 

member, REALTOR® and team leader of the Haus Homes Realty Group. 

KRISTEN 
HAUS
Enriching Lives 
Through a Culture 
of Caring

profile By Ruth Gnirk

Photos by Shot Archives

REAL ESTATE IS THE 

BUSIEST FULL-TIME 

'PART-TIME JOB' EVER!
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CREATING CHANGE

 
Kristen’s goal is to change the face of real estate. 
Transactions, and life transitions, are a big deal to 
clients, whether it is their first time or they have 
had multiple experiences. Haus Homes Realty 
Group builds relationships with professionalism 
and loyalty so they can provide the best experience 
possible for every client. Clients become friends, 
and she and her team are organically building up 
a referral base and an elevated referral niche. She 
stays personally connected to her clients through 
mailings and newsletters, social media and quar-
terly gifts for client appreciation.
 
Haus Homes Realty Group has won multiple 
awards for their service and customer satisfaction. 
Kristen’s team ranks high in the Sacramento and 
Tahoe regions, and Kristen herself is leading in 
numbers. Although that is not how she defines her 
success, it is nice to receive recognition for a job 
well done. Kristen has been recognized in the Hall 

of Fame in her last brokerage, where she was also 
recognized as an Executive, Platinum and Chairman’s 
Club member. This year Kristen was named Agent of 
the Year. 
 
“True, lasting awards are not numbers, or silver, or 
glass,” noted Kristen. “Recognition does not validate 
who we are, nor does not winning an award ever 
indicate our value. However, when others see us 
receiving awards, it can inspire them. They know we 
accomplished these honors because of our hard work 
and sacrifice.”
 
ENRICHING LIVES AT HOME

 
Being the daughter, wife and mother of men who served 
in the military prompted Kristen to earn designations 
as both a military relocation professional and a certified 
relocation professional. She also earned a certification 
in referrals and relocations. She has given back person-
ally by supporting the Firefighter Burn Institute and 
REALTORS® Who Shrine. 
 

Kristen is a strong believer in family, regardless 
of biological connection. When she was just 19, 
she took in a child who needed a safe and stable 
home, and Kristen and Eric welcomed a 15-year-old 
nephew into their family and raised him along with 
their three other sons. When people close to her 
were unable to properly care for their children, she 
and Eric have stepped forward and welcomed the 
children into their home many times. 
 
She is proud of her four sons and her bonus chil-
dren. Their 27-year-old, who entered the Haus fam-
ily as a teenager, is now a California Highway Patrol 
officer. Lucas, 18, is majoring in criminal justice 
at Sonoma State. Tanner, 16, and a senior in high 
school and loves snowboarding, as well as track and 
field. Nathan is 12 and is entering seventh grade.  
He has a very mechanical mind and loves quad 
riding and tinkering with motors.
 

BE WILLING TO GIVE UP A LOT 

IN THE BEGINNING TO GET A 

LOT IN THE END, BECAUSE THE 

REWARD FOR WORKING HARD 

MEANS SOMETHING!
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PROUDLY SERVING THE GREATER SACRAMENTO AREA,
BAY AREA, LOS ANGELES & CHICO.

(800) 474-3540  |  WWW.CALPROGROUP.COM

DID YOU KNOW?

RAT FECES ARE NOT 

INCLUDED IN A TERMITE 

REPORT BECAUSE RATS 

ARE NOT 

WOOD-DESTROYING 

ORGANISMS.

BUT HAVE NO FEAR!

CALPRO INSPECTION 

GROUP OFFERS FREE 

RODENT & PEST 

EVALUATIONS (UPON 

REQUEST) WITH YOUR 

TERMITE INSPECTIONS.

4.3
4.0
3.9

The Haus family enjoys their backyard pool and the 
“playground” of El Dorado County. They look forward to 
camping, four-wheeling near their cabin on the Historic 
Rubicon and having adventures on the Jeep trails in Moab, 
Utah. Kristen also enjoys Maui and looks forward to more 
travel abroad.
 
“Be willing to give up a lot in the beginning to get a lot in 
the end, because the reward for working hard means 
something!” Kristen concluded, “We only have one 
life, and the blessings at the end of our day should be 
about the people and the experiences that we have 
with others. Take the time to create connections, 
change the dialogue and look for ways to care for 
others. Empower people, not ego, and listen to 
others with empathy.”
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© 2021 The Northwestern Mutual Life Insurance Company. All rights reserved. 720 East Wisconsin Avenue, Milwaukee, Wisconsin 53202-4797 - (414) 271-1444.
Northwestern Mutual is the marketing name for The Northwestern Mutual Life Insurance Company (NM) (life and disability Insurance, annuities, and life insurance with long-term care bene�ts) and its 
subsidiaries, including Northwestern Long Term Care Insurance Company (NLTC) (long-term care insurance), Northwestern Mutual Investment Services, LLC (NMIS) (investment brokerage services), a 
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Reduce Investing Fears, Using Asset Allocation
What is it Asset Allocation: All investments carry some level of risk, asset allocation 

spreads your investments across various asset classes. This means, you won’t have all 
top performers all the time, but you also wont have all the worst performers either! This 

cuts down on some of the emotions people feel when the markets go up and down.
 Three steps to get started: 

• Define your goals (Purpose of the investment)
• How much time (Time Horizon)

• Define tolerance for risk
 Over time these needs will change.

Consult with an advisor on a regular basis!

Jake M. LaFond Financial Advisor
CA License: #0H39908
916-218-4406 • jakelafond.nm.com

Loans we can help you with:
Conventional • FHA • VA • USDA • New Construction • Jumbo • HELOC

925-640-8521 | matt@fcmcal.com | barbalending.com

MATTHEW BARBA

@matt_barba |      Matthew Barba

NMLS# 949932 | DRE# 01898356

Meet your Local Mortgage Broker

BROKER ASSOCIATE

S E R V I N G  S A C R A M E N T O ,  P L A C E R ,  &  E L  D O R A D O  C O U N T I E S

 GET THE BEST RESULTS
THE FIRST TIME — call today.

A home protects a family, their pets, and their 
possessions. Our customers can feel confident that 

they’re choosing a team that understands the 
importance of a home and has the tools, 

experience, and professionalism needed to get 
the job done well.

916-742-3141
clovervalleyhomeservice.com

Dry Rot & Termite Damage Repair
Water Damage & Complete Mold Remediation

Complete Home Renovation
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That’s definitely been the case with the real estate 
market and the way it mirrors the shifting terrain 
in the nation and the world … from the wide-open, 
overflowing days of the pandemic to the uncer-
tainty of today’s rising interest rates.
 
The key to not only staying viable but to also 
having success through it all is the ability to adapt 
and be ready for change.
 
One of those who have been adept at leading the 
way through the ebbs and flows is Jim Naulty.
 
As owner/REALTOR® of Newpoint Realty, Jim 
has a passion for his team members and clients — 
in the process, helping them achieve their goals 
by meeting the shifting tide through time.
 
“In this business, it’s not about the money; it’s 
about doing the right thing and relationships. If 
you do a good job, the money will come,” Jim says.
 
“We have switched with the tides of the market 
through time … from foreclosures to flips to short 
sales to buyers and sellers and so on. Facing the 
higher interest rate of market now, we’re really 
going to have to work hard, but we can weather 
through it. Change is good.”
 

GAINING MOMENTUM

Prior to beginning his real estate journey, Jim had 
a few other occupations that led him to where he 
is today. Right out of high school, he worked in the 
logging industry and a lumber mill in Mendocino 
County. From there, he went to work for a large 
retail operation — carrying out a wide range of 
roles, from working in the warehouse to work-
ing his way up the chain, becoming one of the 
youngest general managers and managing one of 
the largest stores in the chain. Jim has never shied 
away from hard work or challenges.
 
In time, through the course of getting to know 
people, Jim came across other opportunities.
 
“I started working part time in the mortgage 
business for one of my friend’s companies as I 
needed a career change and decided to do some-
thing about it,” Jim says.
 
“I was coaching my son’s baseball team and met 
another parent who wanted me to come work 
for his mortgage company, managing a branch 
in Gold River. I had my real estate license at the 
time, and I ended up becoming a regional man-
ager for the company in three states.”
 

I T ’ S  T R U E  T H A T  O N E  O F  T H E  C O N S T A N T S  Y O U 
C A N  C O U N T  O N  I N  L I F E  I S  C H A N G E .
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Photos and Cover Photo by  
Rachel Lesiw — Indulge Beauty Studio
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BEGINNING HIS REAL ESTATE PATH

 
Jim decided to go for the opportunity. The results 
were very rewarding. He had earned his real estate 
license along the way, as well, which would serve him 
well during the economic recession of the late 2000s.
 
“At that point, I decided to move into real estate 
instead of the mortgage business. I worked with 
foreclosures for several years,” he recalls.
 
The love Jim has for his work is undeniable.
 
“I really enjoy what I get to do each day. Each day 
it’s a new opportunity, and you never know what it 
will bring; it makes the job interesting and fulfilling. 
With what we do, we’re able to be flexible. We have 
the greatest job in the world,” he says.
 
“I love working with people. Through the interac-
tions I have with clients from start to finish, they 
become more like friends … lifelong connections.”
 

REACHING RESULTS TOGETHER

 
Jim has been a perennial leader in the local real 
estate landscape through time, consistently averag-
ing around $20 million a year in sales volume.
 
Today, Jim’s firm features an impressive team of 
around a dozen professionals.
 
“We all work together as a team,” Jim explains. 
“We’re all successful, and we support each other. 
That’s our goal. Throughout my time in the  
business, we’ve moved every few years. Three 
years ago, it was a great feeling to buy our own 
office space.”
 
FAMILY FULFILLMENT

 
Family life is at the center of Jim’s world. He looks 
forward to time with his wife of almost 30 years, 
Bonnie, and their four children — John, Coleton, 
Sheridan and Brayden.
 

IN THIS BUSINESS, IT'S NOT ABOUT THE MONEY;  

it’s about doing the right thing and relationships.  

If you do a good job, the money will come.
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In their free time, Jim and his family enjoy 
time together at their house in Lake Tahoe and 
family vacations.
 
“We go up there a lot and definitely do a lot 
of family vacations there,” he says. “Another 
favorite of mine is playing a little bit of golf 
with my boys.”
 
GOAL-DRIVEN RESULTS

 
With his straight-shooter mentality, 
grit and willingness to work hard, Jim 
Naulty has continued to reach the 
goals he has set for himself and those 
around him through time.
 
“I always have tried to surpass what 
we say we’re going to do,” he smiles.
 
“I’m very passionate about this 
business,” he says. “When I think 
back on the experiences I had 
prior to real estate when I was 
in retail, it was a bit of a bitter-
sweet relationship. Because of 
the long hours and the time away 
from family. But I believe that 
background really paved the way 
for my success in this business 
because both industries are all 
about relationships.”
 
Indeed, the bonds that Jim builds 
with those around him are made 
for the long run… connections 
that are there through all the 
shifting tides.




