
WATTS
David Gaston Photography
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LONNIE WATTS, JOSH WATTS, GENTRY O’LEARY, AND LIZ WATTS
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or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies. NOTE: When community events 
take place, photographers may be present to take photos for that event and they may be used in this publication.
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Established 1975

FodorBilliards.com 

• POOL TABLES

• SHUFFLEBOARDS

• COUNTER AND
   BAR STOOLS

• DARTS & SUPPLIES

• THEATER SEATING

• POKER TABLES

• ART WORK

• CUSTOM CUES

YOUR"Big Kids Toy Store"YOUR"Big Kids Toy Store"

Quality
      THAT LASTS

The Best Selection
of Bar Stools in Town!

To elevate the culture in real estate so agents know each other better and treat each 
other more humanely. Smoother transactions result in happier clients and more repeat 

business for everyone involved.

Our Vision for 
Colorado Springs Real Producers:

Sara Cripe 
Social Media Manager 

sara@connectgrafiks.com

Geneva Eilertson
Reprints Manager

geneva@realproducersmag.com

Sonja Gumber 
Writer

Heidi Mossman 
Photographer 

719-789-5558

Sue Hunyady 
Ad Specialist 

COSads@realproducersmag.com

Brian Gowdy 
Owner / Publisher / 
Advertising Sales 

brian.gowdy@realproducersmag.com 
719-313-3028

Madison Coble 
Content Coordinator

R E A L  P R O D U C E R S  T E A M

C O LO R A D O  S P R I N G S
M E E T  T H E

Maria Bay
Photographer

541-600-4171

Katie Luster-Work 
Photographer 

719-963-9321

Stephanie Brewer
Writer

Ruth Gnirk
Writer
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719.641.8600

Family Owned & Operated
Free Estimates

www.ColoradoSpringsCarpetClean.com

Carpet Cleaning | 24/7 Water Restoration

AmeriDri.com719.388.8509

COLORADO SPRINGS RESTORATION

EXPERTS SINCE 1992
COLORADO SPRINGS RESTORATION

EXPERTS SINCE 1992

They're our babies, but they 
might have Accidents.

Don't Worry, Call us to make your carpets new again!

Experts in Water Damage & Mold 
Damage Colorado Springs

fire water mold

Visit our website for product inspiration and call
or email Arlene to place your custom order

719.505.8047 • A2promos.com • Arlene@a2promos.com

Real Estate Promotional
Gifts Open More Doors

Welcome your clients to their new home while keeping
your name in front of them and gain more referrals.
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

AIR DUCT CLEANING

Planet Duct

(719) 728-5111

planetduct.com

APPLIANCES

Appliance Outlet

(719) 573-5802

aocolorado.com

ASSISTANT TASKS

The On-Call Assistant

(719) 208-4605

theoncallassistant.com

BILLIARDS/BAR STOOLS/

GAMEROOM

Fodor Billiards

(719) 598-4611

fodorbilliards.com

BUILDER

Vantage Homes Corp

(719) 534-0984

www.vantagehomes

colorado.com

CARPET CLEANING

Creative Carpet Care

(719) 641-8600

ColoradoSprings

CarpetClean.com

CUSTOM FRAMING

Orly’s Art Gallery & 

Custom Framing

(719) 630-3371

orlysartgallery.com

FLOORING

Hardwood 

Flooring Specialists

(719) 424-7351

hardwoodflooring

specialists.com

GENERAL CONTRACTOR

Payneless Roofing 

& Construction

(719) 246-5596

paynelessroofing

constructionco.com

HANDYMAN

Payneless Roofing 

& Construction

(719) 246-5596

paynelessroofing

constructionco.com

HOME INSPECTION

A Precise Home Inspection

(719) 272-0100

APrecise.com

Brick and Mortar Home 

Inspection Inc.

(719) 648-2835

bandmhomeinspections.com

Ground Floor 

Home Inspection

(719) 641-1555

groundfloorhome

inspection.com

Inspections Over Coffee

Greg Fowler

(719) 900-5282

www.inspectionsover

coffee.com

INSURANCE

ALINK Insurance

alink2insurance.com

Farmers Insurance

Michael Hendrickson 

Agency

(719) 572-5938

farmersagent.com/

mhenderickson

INTERIOR DESIGN

Motto Mortgage

Candace Panariso

(719) 424-8435

mottomortgage.com

LABOR FOR HIRE, 

MOVING & LANDSCAPING

Laborjack

(970) 690-7709

www.Laborjack.com

MEDICAL AESTHETICS

Glow Aesthetic Medicine

(719) 598-2000

GlowAM.com

MORTGAGE

Benton Capital

Mike Benton

(719) 331-5443

Fidelity Mortgage Solutions

Vaughn Littrell

(719) 290-0415

vaughnlittrell.com

Guaranteed Rate

Chris Franquemont

(719) 337-3021

Rate.com/ChrisF

Low Cost Mortgage

Mike Floren

(719) 362-0439

LCMLoans.com

Northpointe Bank

Danny O’Brien

(719) 651-3951

northpointe.com/

home-lending/get-started/

dan-obrien

Synergy One Lending

Dave Slater

(719) 377-5575

s1l.com

The Alpine Group at 

Fairway Mortgage

Brittney Hansen

(719) 505-6924

fairwayindependentmc.com/

Brittney-Hansen

The Alpine Group at 

Fairway Mortgage

Karen Weller

(719) 459-2704

fairwayindependentmc.com/

Karen-Weller

MOVERS

This Is How We Move It

(719) 900-4545

keepingitmovingco.com

MOVING & STORAGE

5 Star Moving & Storage

(719) 417-4993

5starmovingandstorage.com

Arrow Moving and Storage

(719) 573-3460

arrowmoving.net

NEIGHBORHOOD

Gold Hill Mesa

(719) 900-1461

goldhillmesa.com

PAINTER

Happy Painting, Inc.

(719) 373-5550

happypainting.biz

PHOTOGRAPHER

Capture Life Photography

(719) 789-5558

capturelife.photo

Casa Bay Photography

(541) 600-4171

CasaBayPhotography.com

PROMOTIONAL 

PRODUCTS

A Squared Promotions

Arlene Alvarez

(719) 505-8047

a2promos.com

RADON MITIGATION

All Colorado 

Radon Mitigation

Ben Ingalls

(720) 726-4556

allcoloradoradon.com

REAL ESTATE VIDEO 

& PHOTOGRAPHY

Brett Neilsen Photography

(303) 503-1107

BrettNeilsen

Photography.com

RESTORATION

AmeriDri Restoration

(719) 388-8509

AmeriDri.com

ROOFING

Payneless Roofing 

& Construction

(719) 246-5596

paynelessroofing

constructionco.com

SOCIAL 

MEDIA MARKETING

Connect Grafiks 

& Marketing

(719) 679-2626

connectgrafiks.com

SOLAR

Solar Edge

Sonja Gumber

(970) 620-6642

STAGING

Brittany Williams Home 

Staging and Decor

(360) 310-2690

facebook.com/

BrittanyWilliams.

homestaging

TAX PLANNING

Tax Time CPAs

(720) 828-6218

TaxTime.cpa

TITLE & ESCROW

Empire Title of 

Colorado Springs

(719) 884-5300

etcos.com

Fidelity National Title

(719) 590-1711

FNTColorado.com

Fidelity National Title

(719) 590-1711

FNTColorado.com

First American Title

(719) 208-8330

firstamcolorado.com

Heritage Title Company

(719) 592-9933

heritagetco.com

TRANSACTION 

COORDINATOR

Springs Transactions

(719) 238-5707

UPGrowth Transactions

(719) 244-5454

UpGrowthTransactions.com
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Don’t Let
Your Dryer
Start a Fire!
Keep Homeowners Safe!

Planet Duct offers the most powerful
vent and duct cleaning in Colorado.

Ready to blast those allergens
into the cosmos?

Call Today for your FREE estimate.
719-728-5111  |  PlanetDuct.com
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OWN ANOTHER

Further, if you ever have the opportunity to utilize one 
of our advertising vendors, be reassured that each of 
them was referred to us by another real estate agent. We 
know that by referring a roofer or a home inspector to 
your client, you’re putting your own name on their work, 
so we don’t invite anyone into our publication that isn’t 
already trusted by your peers.

Lastly, by utilizing any business advertising in Real 
Producers, please know that you are not only supporting 
their business, but you’re also supporting mine.

Please reach out if you ever have any feedback for us or 
any of our pre-vetted advertising partners. 

Thank you,

BRIAN GOWDY

Area Director | Advertising Sales
719-313-3028 | brian.gowdy@realproducersmag.com

I’m thrilled to present our May edition. Some of these 
articles have been in the works for over a year! After 
reading about your colleagues, I hope you feel a stron-
ger bond with our real estate community.

This month, we’re welcoming a new advertiser: The 
On-Call Assistant. The On-Call Assistant is basi-
cally the “Uber” of real estate assistant tasks. It was 
co-founded by Michael Shenuk, an agent with Keller 
Williams Partners. Bringing Michael’s business aboard 
helped me realize that there are a lot of real estate 
agents who own additional businesses outside of their 
primary real estate business.

If you own an additional business, we welcome you 
to reach out to us for an advertising consultation. 
Advertising in Real Producers is a great option if you 
think other agents would benefit from what you offer. 
Our goal is to be the premier, local vendor resource for 
the real estate community.

BUSINESS?
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Stephanie 

around town

HAWTHORNE

Making Her Own 
Yellow Brick Road

Written by Ruth Gnirk

Photos by Casa Bay Photography

Cultural diversity and inclusion are essentials for Stephanie 

Hawthorne. Her father was from Kansas, and her mother was from 

Korea, and they raised Stephanie and her older siblings to look 

past the surface to find true value in others. Growing up on a 

military base in Germany, far away from extended relatives, 

taught Stephanie to expand her definition of family. It also 

helped her learn how to create a strong, diverse team 

culture, which is precisely what she is doing now as a 

REALTOR® in the Opportunity Zone, aka “OZ.” Stephanie’s 

dream is to create opportunities for culture and 

experience in OZ in a space where everyone belongs.
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“Even though it was one of the scariest things I’ve 
been through, it gave me a new perspective. I was very 
aware that I was alive for a reason and that my life had 
a purpose. My experience helped me prioritize what 
was important in my life: people and relationships.”

Working as part of the team at US Homes, formerly 
known as Lennar Homes, was a great fit for Stephanie. 
The training she received there helped her learn to 
quickly and accurately identify clients’ core needs. She 
was enjoying her present while investing in her future. 
Stephanie worked for the construction company for 
six years, and the first four houses she bought were 
new builds. 

She and her adoring husband welcomed their 
children Haven and Jackson into the world, and 
Stephanie transitioned into a job in business devel-
opment for Empire Title. She loved identifying needs 
and helping agents build their businesses. Interacting 
with REALTORS® and seeing the joy on their faces 
planted a seed of inspiration.
 
Stephanie earned her real estate license in 2012 
and started making a difference in her community. 
Because of the incredible experiences she’d had in 
her childhood, Stephanie chose to earn a designation 
as a military relocation specialist. She really enjoyed 

helping diverse people and families find 
the right home in the right neighbor-
hood. She started thinking about what 
she wanted to leave as a legacy for her 
children and her community.

In 2019 Stephanie had an epic break-
fast at Omelet Parlor. Stephanie’s 
“work wife” and backbone, Lena 
Stephens, introduced Stephanie to 
fellow REALTOR®, Jesse Scott. Jesse 
had a history in property management 
and invited Stephanie to consider com-
mercial real estate investing, starting 
with a restaurant building. The only 
“catch” was that the property was at 
South Tejon and East Mill Street, close 
to Springs Rescue Mission. To the 
untrained eye, the building looked like 
an extensive and expensive project. 
To Stephanie, the entire block was an 
amazing Opportunity Zone! 
 

This particular Opportunity Zone 
had been labeled “low income,” and 
passers-by had expressed concerns 
about the area’s homeless population. 
Stephanie and Jesse knew that with 
the right servant-leadership helping 
to attract diverse but inclusive busi-
nesses, they could help to re-create the 
culture in that district. Their vision 
was to renovate the buildings and 
then bring in local entrepreneurs who 
would not only increase their business 
footprint but would add value to the 
area as it was being built up. OZ had 
great potential, and Stephanie knew 
the reward was worth the risk.

She and Jesse bought the building in August 2019 with 
the hope of inviting Algerian business owner Wahid 
to open a third Paris Crepes in the Opportunity Zone. 
Wahid, who had received his culinary training in France, 
made amazing food and had created a wonderful multi-
cultural environment in his creperie in Manitou Springs. 
Wahid’s initial hesitation turned into excitement as he saw 
the renovated building during the open house that fall.

Wahid opened Paris Crepes in OZ, and it became so success-
ful that he closed his Denver and Manitou locations in 2020! 
In early 2020, Stephanie and Jesse bought their second OZ 
investment property, the building across the street from the 
thriving Paris Crepes. They had already started remodeling it 
when Covid shutdowns were initiated. They didn’t let fear or 
frustration discourage them from moving forward with their 
plans. They knew that what they had started would change 
lives and legacies. 

“Playing it safe is easy,” said Stephanie, matter-of-factly. 
“Creating positive change to make a difference, even if it’s 
hard, is how you become more impactful,” said Stephanie. 

At the age of 19, Stephanie 
started working for a home 
builder. Seeing others invest 
in real estate helped her 
realize that homeownership 
would provide stability and 
help her start creating a 
future for herself. Loans 
were readily available, and 
Stephanie bought her first 
home before she turned 
20. She was hopeful for 
her future as she worked 
on her bachelor’s degree at 
a college in Denver. Then, 
suddenly her life came to a 
crashing halt. 

“Being diagnosed with a 
pituitary adenoma, and 
having brain surgery in 
my early twenties, gave 
me a new appreciation for 
things,” shared Stephanie. 

Creating POSITIVE 
CHANGE to make a 
DIFFERENCE, even 

if it’s hard, is how 
you become 

MORE IMPACTFUL.

Stephanie Hawthorne & 
Marielle Henry, owner of 
The Nexus Community

Stephanie Hawthorne 
& Lena Stephens

Stephanie Hawthorne 
& Wahid Hafsaoui, 
owner of Paris Crepe
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“We are so proud of what we are creating in OZ right now! 
What we are doing in the Opportunity Zone will change the 

city’s legacy while it changes the lives of the business owners 
and customers!”

Stephanie and Jesse now own four of the eight buildings 
in the Opportunity Zone, and they are thrilled that one 

of the other building owners is joining them in their 
cultural rebuild of OZ. Their four buildings are 

occupied by up-and-coming entrepreneurs bringing 
culture to OZ, along with the amazing services 

they each provide. The OZ business owners 
support each other like a family and are cre-

ating an ecosystem of their own. Stephanie, 
Jesse, and the entrepreneurs have created 

a bond of trust with those who frequent 
Springs Mission by showing care and 

respect. The owners and buildings 
have never experienced any theft.

The owners of Grey•ish Hair Studio have 
been in the hair industry for years but 
were working for others. These amazing 
entrepreneurs opened their own busi-
nesses and now serve others on their own 
turf, honing their craft proudly. They are 
also promoting like-minded entrepreneurs 
by renting out some space in their shop. 
Miranda Hernandez owns and operates 
her own business-consulting practice, 
called Solutions By Miranda in a Grey·ish 
space. Another booth in their shop dis-
plays the amazingly detailed artwork of 
Muji Rieger, Executive Director and mas-
ter artist of Knobhill Urban Arts District. 
His creativity brings a personal flair to the 
business space. 

There are several other amazing new busi-
nesses in OZ, with more to follow soon! 
Latisha Hardy Dance & Co. is a competitive 
Latin dance studio that brings a fresh style 
and an inviting, non-judgmental environ-
ment. Latisha’s dance studio shares the 
building with a gym and physical fitness 
center owned by her fierce female friends. 
Business owners Ashely Coffey and 
Marielle Hendry of The Nexus Community 
make working out, and training hard, feel 
like fun. Many who utilize the dance studio 
also participate in group workouts or indi-
vidual training at the gym, and vice versa. 

“Some people ‘fail’ into real estate as a ‘last 
resort,’” Stephanie shared, “but I sort of 
fell into it by accident. Over the years, I 
have discovered that this is who I was actu-
ally designed to be, helping people make 
their dreams come true, too. Everything 
that we do impacts everyone and can break 
barriers. OZ is about creating a safe and 
energizing place for people to connect over 
music and art experiences while they enjoy 
the amazing products and services from 
amazing people. But don’t take my word 
for it: come and check it out yourself; you 
won’t be disappointed!”

THIS IS WHO I WAS 
ACTUALLY DESIGNED TO BE, 
helping people make their 
DREAMS COME TRUE.

Stephanie Hawthorne & Muji Rieger, 
owner of Muji Art
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Transactions
Springs

Karen Harvey

MOTTO MORTGAGE FINANCIAL
Office NMLS #1705256
Each Office is independently Owned,
Operated and Licensed.
www.mottomortgagefinancial.com

A home loan should be all about Your Clients.
From the moment we connect with your clients, we are 

ready to listen to their needs. We research our network for 
the best home loan options to fit each clients’ needs.

Candice Panariso
719-424-8435
NMLS ID 566195

Tim Phares
719-522-3784
NMLS ID 2132367

Brian Corsi
719-369-2757
NMLS ID 2237536

Focus on establishing positive 
client relationships instead of 

spending time chasing paperwork!

719-238-5707 • SpringsTransactionsLLC@gmail.com

Listings, Contract to Close, Re-sale, 
New Construction and more...

We do it all!

Karen Harvey
Megan Johnson Alison Steinwinder

Cori Harris Melinda Murray
Abbie Wood Luke Turk

Jessica Crawford

Call us today for your
free tax savings assessment.

(720) 828-6218  |  www.TaxTime.cpa

It’s not too late to save
on your 2021 taxes…

BUT TIME IS
RUNNING OUT! 

Commercial & Residential
Roofing Experts  and Interior/Exterior

Renovation Specialists

Locally Owned and Operated
CALL ERIC PAYNE TODAY FOR A QUOTE

(719) 246-5596
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TOO BUSY FOR 
YOUR ADMIN 
TASKS

Hand off time-
consuming tasks 
to competent 
professionals at 
The On-Call Assistant!

The On-Call Assistant is a local, innovative real estate plat-
form designed for individual agents and teams wanting to 
offload support services to free up the most valuable consid-
eration in their business, time.

How It Works:
Order the tasks you need; our team will review them and 
email a cost and time to complete the quote. Once you accept 
the quote and pay the invoice, we get to work for you!

Our most popular in-person and/or virtual services:
•	 Advertising/Marketing
•	 Data entry/Computer work
•	 Driving/Delivery
•	 Keller Williams-specific tasks (such as managing smart 

plans in command)
•	 Mailers
•	 Mobile Notary
•	 Phone Calls
•	 Task Management
•	 Social Media
•	 More available on our app!

To advertise, contact Brian Gowdy at 
719-313-3028 / brian.gowdy@realproducersmag.com

Time
The thing all busy realtors 

need more of….
Let us help you maximize your schedule.

We are an innovative local real estate assistant 
company that can complete both in-person 

and virtual tasks on behalf of Agents.

Click below to find out how

Theoncallassistant.com
719-208-4605

Michael Shenuk
CEO/Co Founder

Aimee Garske
COO/Co Founder

• Sign Delivery
• Social Media Marketing
• Create and Deliver client Pop-Bys
• So much more

Why The On-Call Assistant:
•	 Local In-Person: We assist Colorado Springs real estate 

agents with on-call support services.
•	 Virtual Assistance: Offload your important tasks to our 

team with a plethora of task options available.
•	 Scheduling Appointments: We help you manage your time 

more effectively by taking time-intensive tasks off your 
to-do lists.

•	 Support: Our team is well versed in the needs of real 
estate agents. We can help you accomplish your goals.

TIME IS MONEY, AND WE HELP YOU GET YOUR TIME BACK!

About us:
Michael Shenuk is the co-founder of The On-Call Assistant 
and a REALTOR® at Keller Williams Partners. Michael’s 
start in real estate was challenging, building systems 
and doing everything himself. His vision for The On-Call 
Assistant is to help agents overwhelmed with admin tasks 
(like he was when he started) reclaim their time and elevate 
it to the next level. While real estate remains his primary 
business, Michael hopes to grow The On-Call Assistant on a 
national level. Outside work, Michael loves traveling, skiing, 
mountain biking, and off-roading.

Aimee Garske is the co-founder and COO at The On-Call 
Assistant. She has worked with Michael for the past year, 
and her efficiency was part of the inspiration for the con-
cept. She loves connecting clients with agents and helping 
agents get more time back. Outside work, Aimee loves 
raising her children.

Michael Shenuk

Aimee Garske

Download 
our free app 

today!

partner announcement
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         | www.aocolorado.com | 3325 N Academy Blvd
Colorado Springs, CO | 719.573.5802

Most appliances come with a 1 year warranty.
Extended protection plans available up to 4 years.

Your Favorite Appliances at Outlet Prices

The kitchen is a main focal point for buyers.
Upgrading appliances will greatly increase your kitchen’s visual appeal
while staying within your budget!

Personalized Laser Engraved Gifts
Referrals for Years to Come.

24” x 11” Shiplap Sign with 3D Lasercut Lettering
Other sizes available. Customize your saying.

Keep the Referrals Coming!

www.larkspurlaserart.com lisa@larkspurlaserart.com

Gifts from Cutting Boards, Game Sets, Latte Cups,
Photo Engraving, Leather Items and More
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up-and-comer
THE RESILIENT REALTOR®

Written by Sonja Gumber

Casa Bay Photography
Marisa grew up in a military family with a 
rich history of service. She continued that 
legacy and joined the U.S. Air Force after 
graduating high school in 1998. But in 2007, 
after nearly a decade in uniform, her life 
began to unravel. 

She was five months pregnant with her first 
child and stationed overseas in Germany 
when everything came to a halt. After 
suffering prolonged marital abuse, she left 
her promising military career for the sake 
of herself and her son after realizing that 
single-parenting would be too difficult with 
the increased deployment pace of 2006.

Her journey with her newborn son, Liam, 
post-military began in Ohio. With little 
money or help from friends and family, she 
was forced to build a life for herself and her 
child from rock bottom. She bought an old 
single-wide trailer for her and Liam to live 

MARISA
LINDSAY

The journey of veteran, 
mother, and wife from 

humble beginnings, with 
a passion for service. 

The harsh reality of our 
human experience is that 

suffering is required to 
produce resiliency and 
perseverance. Often, in 

our most painful moments, 
we’re transformed and 

made better. Marisa 
Lindsay’s success as 

REALTOR® is a reflection 
of that truth. 
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in, and using the benefits she had earned in the military, 
she enrolled at Bowling Green State University with the 
hopes of eventually becoming a service member again.

“There were countless situations where I was afraid that 
we wouldn’t have money for food. Going to the grocery 
store gave me such anxiety— I always wondered if 
we would have the money to pay for necessities,” said 
Marisa. “But I kept my eye on the prize, took care of my 
son, and worked hard to earn scholarships to help sup-
plement my income.”

After graduating college in Ohio, Marisa moved to 
Colorado, where she was able to pursue employment 
opportunities at USAA. She felt right at home as she 
worked alongside veterans and cared for military mem-
bers and their families. During that time, she met the love 
of her life, Michael Lindsay, an active-duty U.S. Army 
Green Beret stationed at Fort Carson. They married a 
short time later.

In 2013, Marisa and Michael moved to the state of Alaska 
after Michael was reassigned to his new duty station in 
the Last Frontier. That same year, Marisa re-enlisted 
into the service and became a Soldier in the Alaska Army 
National Guard. In 2017, she graduated from Officer 
Candidate School as a second lieutenant. 

“After pushing through and overcoming my hardships 
in Ohio, there was something about living in Alaska 
that fed my drive to continue to succeed and chase my 
dreams,” she said. “Suddenly, with four kids at home, 
I decided that I was going to join the Army, and not 
only join the Army, but go back to basic training at 
the age of 32. And then, at the age of 37, I decided 
that once and for all, I was going to earn my com-
mission and become an officer— this was a lifelong 
dream of mine, to lead service members.” 

She finally accomplished her goal, but it was short-
lived. In 2019, Michael, who had recently retired, 
had an opportunity to move back to Colorado 
Springs, where Michael’s twin daughters lived. 
Although it meant leaving her career behind and 
having to start fresh, Marisa knew it was the right 
thing to do.

After spending most of her adult life in and around 
military service, Marisa stepped outside of her com-
fort zone and began one of the most exhilarating and 
challenging experiences of her life and pursued her 
real estate license. She passed her test in December 
of 2019. 

“Like most non-agents, I saw real estate as an 
opportunity to work on a more relaxed sched-
ule but quickly realized that my expectations 
were way off.” Marisa laughed, then continued, 
“Of all of my professional years of work, my 
first year of real estate was the busiest, hard-
est, and most rewarding I had ever experienced 
by far. But, I don’t think I slept for 365 days.”

To avoid burning out, it’s important for real 
estate agents to have a reason for keeping a 
positive attitude and drive. Client care is one 
of the major drivers that keeps Marisa going, 
particularly among military service members 
and veterans. 

“To me, every client is family,” she said. 
“Particularly amongst my military families— 
I know what it’s like to be a dependent child, 
dependent spouse, and service member, and 
not know anyone at my new duty station, so 
I am fiercely protective of my military fami-
lies and work hard to educate and empower 
them on all their options. I understand what 
it is that they may need while also providing 
them with community.”

Marisa’s experience with poverty as a single 
parent gave her a new appreciation for the 
grind. “I look at my past trauma as the best 
thing that could’ve happened to me,” she said. “I 
have such a burning desire, more so than ever 
before, to succeed— but it’s for my clients!”

Marisa has made major inroads with Keller 
Williams since the beginning of the pandemic. 
After being with them for seven months, she 
was able to start her own team.

“Keller Williams, particularly Walter Lee Hau, 
has pushed me so hard to grow in my busi-
ness,” she said. “Joining Keller Williams gave 
me the opportunity and tools to do just that; it 
has been a total game-changer.” 

When asked who she gives credit to for where 
she is today, she said: “God and my husband, 
Michael Lindsay. Faith has been such a big part 
of this process, and Mike is a big reason why 
I push myself so hard. Even when I joined the 
military, he said go for it! I’ve got the kids”. 

When asked if there was a defining moment that 
helped her decide to pursue real estate school, 
Marisa said, “I just kept hearing a voice inside 
my head that told me to bet on myself. So, I did.” 

Marisa described her first year as one of the 
busiest of her life.

Particularly amongst my military families— 
I know what it’s like to be a dependent child, 
dependent spouse, and service member, and 
not know anyone at my new duty station, so I 
am fiercely protective of my military families 

and work hard to educate and 
empower them on all their options.

To me, 
every client 
is family.



30 • May 2022 Colorado Springs Real Producers • 31@realproducers realproducersmag.com

The Lindsay’s, who are a blended family, boasts four 
children. Liam is the oldest at 15 years old and is an avid 
athlete who loves to serve others. He’s currently a fresh-
man in high school and wants to join the Air Force once 
he graduates. Evangeline is 12-years old, and you’ll often 
find her with her nose in a book. She’s an animal lover with 
aspirations to become a veterinarian or a military medic. 
Danica is Evangeline’s twin sister, and when she walks 
into a room, she finds those needing a friend and makes a 
beeline to them. She’s very artsy and likes to talk and draw, 
and she has the makings of being a creative writer one day. 
Esmarin, the youngest, is the perfect combo of Mike and 
Marisa. She loves hockey, horseback riding, and CrossFit, 
and once she gets her mind on something, she doesn’t 
let it go until she gets it. 

“We are a blended family, but our kids are 
best friends— it fills our hearts with joy,” 
she said. “Daily, they drive Mike and me to 
become better people. They are our ‘why.’”

When not working in real estate, her 
passions include physical activities and 
travel. Some of her favorite hobbies are 
CrossFit competitions, horseback 
riding, and hockey. 

“I love activities that chal-
lenge me physically. 
Spartan races, mara-
thons, and physi-
cal events that 
challenge 
my mind’s 

perseverance,” she said. “Before real estate, I used to appre-
ciate travel opportunities where I could get lost in order to 
explore. Now that I’m so busy, my ideal trip includes all-in-
clusive resorts where I can sit around all day and not talk if I 
don’t want to,” she laughed. “We are planning family trips to 
Yellowstone and Cancun this year – hopefully, experiences 
my children will never forget.”

Marisa also supports the Green Beret Foundation, which 
provides for families of fallen green beret Soldiers. She 
recently joined the Women’s Council of REALTORS® Pikes 

Peak: a network of women REALTORS® 
striving to be leaders in their field. Her 

long-term goal is to own her own bro-
kerage firm within five years.
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WE’LL GET
YOU THERE!
WE’LL GET
YOU THERE!

No matter where your journey takes you…

LOCAL
Your local move in the Colorado Springs Metro Area for a 
worry-free experience.

COMMERCIAL
Every detail is handled with expert care and professionalism.

WHITE GLOVE DELIVERY SERVICE
Projects handled with expert precision from accepting items 
for storage, delivery, and set up in their home.

INTERSTATE
As an Interstate Agent for Wheaton World Wide Moving,
we leverage the power of our national van line network to 
move across the country e�ortlessly.
STORAGE
Need Storage? Ask about our 20,000 sq ft, Dept of Defense 
approved for our military members' state-of-the-art facility 
with 24 hr surveillance.

“I always feel 
con�dent in 
referring 
Melysa and
5 Star Moving 
to my clients! 
They are extremely 
reliable  and provide accurate 
estimates in a professional manner. 
She treats my clients with a personal 
touch that makes them feel con�dent 
and comfortable with the packing and 
moving of their valuable possessions! I 
will continue to refer her as I know my 
clients are in great hands.”
~Dianna Dalton-Daily

USDOT 70719 | MC 87113

CALL OR EMAIL TODAY FOR A FREE ESTIMATE
719.227.7755

info@5starmovingandstorage.com  •  5starmovingandstorage.com

Woman AND Locally Owned & Operated

FUN FACT: Every business I have signed on to 
advertise in Real Producers was referred to us by 
a top-producing agent in town! That’s why, when 
you see Rampart Roofing’s ad on our front inside 
cover and A Precise Home Inspection in our back 
inside cover, you have Greg Luczak and Cherise 
Selley sharing their experiences with them. In 
my opinion, this makes a highly effective ad, and I 
want more of them!

I would love to have you share your positive 
feedback with one of our vendors to possibly use 
in an ad!

To make this happen, please shoot me a quick 
email with your headshot and your positive 
comments (the shorter, the better), and I will 
approach the vendor to see if they would like to 
include it.

Thank you for your influence and readership!

in the know

WANT 
YOUR 
FACE IN 
ONE OF 
OUR ADS?
Share a Testimonial for One 
of Our Preferred Vendors!

Email your testimonial to brian.gowdy@realproducersmag.com.
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Ben Ingalls
(NEHA/NRPP CMT# 105986)

All Colorado Radon Mitigation, Inc.
Denver: 720.726.4556

Loveland: 970.966.7853
Colorado Springs: 719.599.8908
www.AllColoradoRadon.com

We are your trusted
source for radon

mitigation and testing.
 We also offer several Indoor Air Quality 

improvements from crawl space 
encapsulation to home air filtration.  

"Dedicated, passionate, 
and creative are words
I would use to describe 
Brittany. I have been 
working with her for 
several years now and 
have never been 
disappointed. She has
an eye to take something 
and turn it into a jaw 
dropping work of art 
regardless of the situation. 
Trusting her to help all
my clients to decorate
and stage to get top
dollar for them is 
something that is very 
easy to do. She runs with 
a vision and not only talks 
about it but executes it
to the fullest. She is easy 
to work with, confident
in her work and my
clients and I love
working with her."

NO MATTER HOW BIG OR 
SMALL THE PROJECT,
WE’RE HERE TO BRING THE 

Photo credit Jorge Borges

HOUSE IN
SELL YOUR

CALL US
TO SCHEDULE

YOUR
CONSULTATION

TODAY

Brittany Williams
360.310.2690

Jordan Trask
727.946.8913 

~Crystal Sisler

brittanywilliams0929@gmail.com
    /BrittanyWilliams.homestaging
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partner spotlight
Written by Brian Gowdy

Casa Bay Photography

Michael got his first taste of the insurance 
industry when a sales position opened up at 
a local firm. Burned out at Bally’s, Michael 
applied for the position. And he got it. The 
job was with Maryland Insurance, and he 
was working in a call center. While it didn’t 
fuel his entrepreneurial blood, it taught him 
insurance and how to communicate well with 
clients over the phone.

Maryland Insurance was eventually bought 
out by Zurich, only for Zurich corporate to 
close down the Springs location. Progressive 
Insurance was growing at the time and, in 
a stroke of fortune, hired all of Zurich’s 
employees. Michael came aboard and worked 
in direct sales until the next opportunity to 
level up.

In 1997, Michael was recruited into Farmers 
Insurance. Four years later, in 2001, he finally 

earned the opportunity to open his own agency. 
Finally, his entrepreneurial spirit could flourish.

Michael’s vision for his agency is to be a 
resource for his clients. He wants him and his 
team to be professionals his clients can trust. 
And that starts with getting the right insurance 
to the right person.

So far, Michael’s career high was hitting the 
Top Honor President Council in 2019. It was a 
milestone that took him 19 years in insurance to 
earn. Michael admits he would never have made 
it without his staff and his wife. He understands 
that no business can flourish long-term without 
taking care of its people. Beyond where he is 
today, Michael’s goal is to become Agent of the 
Year for all of Farmers Insurance. And once it 
happens, it won’t be a Michael victor, but rather 
a team victory.

The Michael 
Hendrickson 

Agency

Farmers Insurance
Michael Hendrickson always had an entrepreneur’s spirit. 
Growing up, his first job was selling newspaper subscriptions. 
He worked summers selling shoes at Athlete’s foot. And his 
career before insurance was in the sales force with Bally Sports. 
Despite his childhood dream of becoming a baseball player, 
life took him in another direction.

Michael has a deep, 
professional respect 
for his staff, and he 

understands that no 
business can flourish 

long-term without 
taking care of 

its people. 
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Stay Connected with Fidelity
See What’s Next!

Facebookcom.fntcolorado

Instagram.com/fntcolorado

linkedin.com/company/2828834

1277 Kelly Johnson Blvd | Suite 100 | Colorado Springs, CO 80920 | 719-590-1711 | fntcolorado.com
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DONATED THIS YEAR TO HELP
END MODERN-DAY SLAVERY.
Did you know there are more victims held against their will today than ever before? 
That’s why The N2 Company – the company behind this publication and 850+ others 
like it – is financially committed to end human trafficking. 

Thanks to the businesses within these pages, our Area 

Directors, and readers like you, we’re able to break the 

chains of this horrible reality.

FOR EVERY AD WE SELL, N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.
The average Fortune 500 company donates about 1% of their profits to 
charity. The N2 Company donates more than 2% of their gross revenue.

Visit n2gives.com to learn more about our fight.

Outside work, Michael’s 
life revolves around his 
family. His youngest son is 
fifteen and plays baseball. 
His daughter is eleven 
and plays volleyball; she 
is also a bit of a foodie, 
discovering recipes 
on YouTube. They 
recently visited the 
Harry Potter theme 
park in Universal 
Orlando as a family. 
It was a dream for 
the kids! Michael 
also has a 28-year-
old who is out on 
his own.

Michael’s advice to 
real estate agents 
is to build a rela-
tionship with an 
insurance agent that 
you can trust. When 
it comes to your home, 
there are more import-
ant things than price.

Michael’s advice 
to real estate 

agents is to build a 
relationship with an 
insurance agent that 

you can trust. 
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The Peak Producers
around town

Photos by FēD | Pic2Click
QUALITY

AND
CRAFTMANSHIP 
YOUR CLIENTS 

CAN DEPEND ON!

Team up with
This Is How We Move It. From start
to finish, our staff will make a stress-free
moving experience for your clients.

• LONG DISTANCE MOVING
• COMMERCIAL MOVING
• LOCAL MOVING
• ORGANIZING AND REARRANGING
• PACKING AND UNPACKING

Visit our
website for all

of your moving
needs. Questions?
Call our local team

today and consult with
a professional mover!

719.900.4545
thisishowwemoveit.com

2022 
KICKOFF 

EVENT
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Interior and Exterior Painting • Residential and Commercial Painting
Window Replacements • Stucco Repair • Carpentry

happypainting.biz | (719) 373-5550

The Only Painter In Town That Works Realtor Hours
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real producers

Written by Ruth Gnirk

Images by David Gaston 

Photography

W
A
T
T
S

The mother-and-son team of Lei Lonnie 

and Josh Watts brings a double-shot 

of love for people and a passion for 

excellence. Their incredible dynamic 

is fueled by shared faith, values, and 

experiences. Individually, they are 

good at what they do, but they are 

exponentially better together! They 

are able to find better solutions for 

problems, help clients have a better 

experience, and work toward better 

outcomes. After living in the Springs for 

three decades, the pair love it so much 

that they spend all their waking hours 

helping others move here too!

Lonnie lived out her dream of 
being a Colorado Springs mom 
and housewife for over three 
decades. She raised her sons, 
Josh and Tyler, to live by the 
Golden Rule: “Do unto others 
as you would have them do unto 
you.” In her free time, she fulfilled 
her life purpose by mentoring 
young women from seventh grade 
through high school and by using 
her skill and passion for interior 
design to bless others. She also 
hosted an annual cookie contest 
which has been enjoyed by her 
sons and their same core group 
of friends and families, plus new 
additions, for 38 years!

Josh has always been a connector. 
When he was young, he delighted 
neighbors with his random visits. 
He was raised with a strong 
sense of Southern politeness and 
responsibility, especially since his 
father owned a jewelry company 
and manufactured jewelry as well. 
Josh started working for his dad 
at age 12 and continued in sales, 
both personal and corporate, 
for years. He was very transac-
tion-based, yet he was also good 
at connecting with customers 
whether he was selling jewelry, 
flowers, or organic soil. 

J
O

S
H

 &
 L

O
N

N
IE

MAKING IT BETTER, 

TOGETHER



50 • May 2022 Colorado Springs Real Producers • 51@realproducers realproducersmag.com

Because of a change in situation, Lonnie found that she 
needed to sell her beloved family home of 17 years. She 
also needed to find a way to make some reliable income. 
She briefly considered getting into graphic design, but 
the experience she had with her real estate agent stirred 
something inside of her. She wanted to become a part of 
changing people’s lives and making things better. Lonnie 
became a REALTOR® in 2009 and started selling real 
estate full-time in 2010, after her home sold.

“My favorite thing about real estate is that we help people 
transition through their good times and their bad times,” 
Lonnie smiled, “because the closing table is just the first 
quarter of our relationship! Living through hard parts in 
my own life has made me more empathetic toward others 
and equipped me to comprehensively help them. My 
second favorite thing, and how I differentiated myself and 
built my business, was staging my listings. I knew that the 
house that won the beauty contest would be the first to 
get the offers! I love to make things look good, but I also 
love statistics and facts; if the numbers don’t work, then 
nothing works.” 

When Josh’s dad wanted to retire from the jewelry busi-
ness, he offered to sell it to Josh. Although he was hon-
ored by the opportunity, Josh turned it down because he 
was drawn by the joy that he saw his mother had found in 
real estate, and he wanted to experience that fulfillment 
for himself. Josh became a REALTOR® in 2017. 

“I didn’t want to ride on anyone’s coattails,” recalled Josh. 
“I loved being with people and knew I was energized by 
meeting new people. I also knew that I wanted to help 
others accomplish their goals. Growing up in a family busi-
ness, I knew that the buck stops with me, and I knew that I 
wanted to be able to write my own future. I had five other 
interviews, but RE/MAX Properties blew them all away.”

Lonnie and Josh strive to make a difference in their 
corner of the world. They both have a shared standard of 
excellence, which brings meaning to their work together. 
They take the time to relate to their clients and know 
what buyers want. They walk through each house they 
are selling for a new client, pointing out the special, sen-
timental things that need to be packed away so that the 
buyers can more easily envision themselves in the space. 

The Watts team serve their clients better, together, start-
ing with daughter-in-law/sister-in-law Liz, who deftly 
juggles multiple tasks at the same time, at all hours, and 
is an integral part of the team. Stage-master Gentry helps 
to procure a higher sales price by helping potential buyers 

MY FAVORITE THING 

ABOUT REAL ESTATE IS 

THAT WE HELP PEOPLE 

TRANSITION THROUGH 

THEIR GOOD TIMES 

AND THEIR BAD TIMES.

LITTLE INVESTMENTS 

CAN LEAD TO SUCCESS.
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719-651-3951  |  northpointe.com/home-lending/get-started/dan-obrien
Dan O'Brien   //   Loan Officer, NMLS# 1896170

Are your clients
ready to buy but need 
help understanding all 
the financing options 

available to them? 

I HAVE THE
SOLUTIONS YOUR 
CLIENT  NEEDS, 

WITH THE
SERVICE THEY

DESERVE.

Are your clients
ready to buy but need 
help understanding all 
the financing options 

available to them? 

I HAVE THE
SOLUTIONS YOUR 
CLIENT  NEEDS, 

WITH THE
SERVICE THEY

DESERVE.Gentry O’Leary, Josh Watts, 
Lonnie Watts, and Liz Watts

envision what a home can look like 
at its best. Many times, clients have 
second thoughts about moving when 
Gentry is done staging their house. 
Team member Mike specializes in 
updating the seller’s home to make it 
appealing to a broad range of clients 
and ready to hit the market. The fin-
ishing touch comes from David’s HD 
twilight photos and cinematic video 
walkthrough tours, telling the story of 
what it’s like to live there.

“Little investments can lead to 
success,” said Josh. “And add an 
extra couple of zeros for our Seller,” 
chimed in Lonnie. “We guide and 
coach our clients, helping them use 
key descriptive words about their 
home and area, which trigger Google 
analytics. Ideally, we get to know our 
clientele long before the sale, and we 
try to meet face to face with every 
past client at least three times a year.”

The Watts have a goal of helping four 
to five families finalize a deal each 
month, and they average 50+ sales per 
year. Repeat clients and clients who 
initially bought their home through 
the Watts have an advantage because 
Lonnie works with them through the 
years to add value to their homes. 
She gives suggestions on paint colors, 
light fixtures, flooring, counters, 
and tile that the current owners and 
future owners will enjoy. 

One of the local resources dear to 
the Watts family is CASA, court-ap-
pointed special advocates. To bless 
the community while raising funds to 
support the work done by CASA vol-
unteers, Lonnie has been giving two-
hour calligraphy lessons on Tuesday 
evenings, and Josh and Liz have been 
providing the dinner and drinks. 
Classes last between six and seven 
weeks and are given in exchange for 
contributions to CASA. 

Lonnie and Josh have both been 
invited to be mentors through RE/
MAX Properties AMP’d (Agent 
Mastery Program). They have also 
been awarded Best of Springs two 
years in a row. They have also been 
recognized as members of the Elite 
25. Even when the stress levels are 
high, this mother-son team both 
readily admit that making a dif-
ference in people’s lives fills them 
up. Lonnie has set a personal goal 
of owning eight to ten investment 
properties by the time she retires. 

The hard-working team agrees that 
this is the most “helping” job they’ve 
ever been in. By supporting each 
other, their lows don’t seem as bad, 
and their highs are much higher. 
They are honored to serve their 
Colorado Springs community, and 
each other, as a team. They are here 
to make it better together!
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CARPET | T ILE

HARDWOOD

LAMINATE | LVP

842 S. Sierra Madre St. Unit D, Colorado Springs, CO, 80903 • HardwoodFlooringSpecialists.com 
Veteran Owned • Servicing Builders • 719.424.7351

Take the first step to refresh
your hardwood floors this spring
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fun factsfun facts
MAKE YOUR HOUSE A
POWERHOUSE....

Go Solar!

SOLAR EDGE
Sonja Gumber

970-620-6642
solaredgenow@gmail.com

While BRYCE 

O’BRIEN presents 
herself very 

seriously, she’s 
actually really fun  

once you get to 
know her.

ABOUT YOUR FELLOW AGENTS AND PARTNERS

Welcome new partners: AIMEE GARSKE and 
MICHAEL SHENUK with The On-Call Assistant! 
Fun fact about Aimee: Aimee’s honeymoon lasted three years—
she and her husband traveled all over Europe! 
Fun fact about Michael: While Michael loves to travel, 
he absolutely despises flying!

around town

In her banking days, TARYN SIMENTAL opened a bank 
account for Flavor Flav!

To read more about your fellow 
agents, add Brian Gowdy on 
Facebook. He posts short bios 
and fun facts about each agent to 
his personal page!

If you haven’t met Brian yet, he 
would love to meet you! Brian’s 
contact: 719-313-3028, brian.

gowdy@realproducersmag.com, 
or Facebook message him!

KRYSTAL MUCHA works for Tarek El Moussa, the star 
of Flip or Flop on HGTV!

ERIC COUNCILL loves racing and drifting cars. 
Bonus fun fact: Eric’s calling card is Chiquita stickers. 
Growing up, his dad would put Chiquita banana stickers 
on stuff for good luck. Today, Eric has a client who 
custom-designs a new Chiquita sticker for every year, and 
he and anyone who gets one stick them places. Only, you 
can’t buy a Chiquita sticker; you have to either leave a 
five-star review or donate to a charity to earn one.
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THE DREAM IS FREE.
THE HUSTLE IS SOLD SEPERATELY.

Vaughn Littrell
Vlittrell@fidelityms.com

(719) 290-0415
NMLS # 1092985

15455 Gleneagle Drive, Suite 230  |  Colorado Springs CO 80921  |  FidelityMortgageSolutions.com  |  NMLS #476792

Regulated by the division of Real Estate

Schedule Your Client's Inspection Today!
APreciseHomeInspection.com • 719.272.0100 • office.aprecise@gmail.com

A PRECISE
HOME INSPECTION

Tom George and the entire group at
A Precise Home Inspection have a proven 
track record of providing top-notch home 

inspections for our clients. Tom is a leader in 
the inspection industry. He goes to great 
lengths to make sure they go above and 

beyond for our clients and us. We trust them 
because they are extraordinarily proficient and 
take the time to explain the report to the client, 

which equips them with the knowledge to 
make the best decision about the purchase. 

They have saved our clients from moderate to 
huge cost inspection items that would have 

otherwise gone unnoticed, even in new 
construction. We cannot thank them enough 

for their service and attention to detail.
- Cherise Selley

       Thermal
Imagery-Certified

Complimentary Thermal
Imagery with

every inspection

       Happy Customers      Convenient       Communication

-Online Scheduler
-Reports Built and
Delivered On-Site

800+
5-Star

Google Ratings

Reports reviewed to
ensure your clients

understand their report

Drone Inspections

-No roof is too steep
or snowy to reach!

-Licensed by the Federal
Aviation Administration.

Casa Bay Photography



WE DON’T SUCCEED

UNLESS YOU DO!
Empire Title • etcos.com

3 locations to
serve your better

5555 Tech Center Drive,
Suite 110, Colorado Springs
(719) 884-5300

350 N. Pine St.,
Woodland Park, CO
(719) 686-9888 

1220 Main St.,
Canon City, CO 
(719) 275-4900 


