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GrimesInsurance.com
806-762-0544

1651 Broadway LBK, Texas, 79401

SPEED
We provide same-day turn around
on binders (Evidence of Insurance)

for REALTORS® and Lenders

ACCESS
We represent over 75 companies to ensure

your clients get the best rates and coverages

LOCAL
100% Locally Owned and Operated

LONGEVITY
Protecting West Texans for over 70 years

WE’VE BEEN HELPING
YOUR CLIENTS WIN

FOR OVER 70 YEARS!

Great insurance rates and coverages
to help you close more deals

COPYRIGHT 2021 FAIRWAY INDEPENDENT MORTGAGE CORPORATION. NMLS#2289. 4750 S. BILTMORE LANE, MADISON, WI 53718, 1-866-912-4800. ALL RIGHTS RESERVED. THIS IS NOT AN 
OFFER TO ENTER INTO AN AGREEMENT. NOT ALL CUSTOMERS WILL QUALIFY. INFORMATION, RATES AND PROGRAMS ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL PRODUCTS ARE 

SUBJECT TO CREDIT AND PROPERTY APPROVAL. OTHER RESTRICTIONS AND LIMITATIONS MAY APPLY. EQUAL HOUSING OPPORTUNITY. LICENSED BY THE DEPARTMENT OF FINANCIAL 
PROTECTION AND INNOVATION UNDER THE CALIFORNIA RESIDENTIAL MORTGAGE LENDING ACT, LICENSE NO 41DBO-78367. LICENSED BY THE DEPARTMENT OF FINANCIAL PROTECTION 

AND INNOVATION UNDER THE CALIFORNIA FINANCING LAW, NMLS #2289. LOANS MADE OR ARRANGED PURSUANT TO A CALIFORNIA RESIDENTIAL MORTGAGE LENDING ACT LICENSE.
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Aaron Garrett
Loan Officer

NMLS # 1594370

Office: 806-319-9700

Website: www.lubbockmortgagenews.com

aaron.garrett@fairwaymc.com

6303 Indiana Ave., Suite 101, Lubbock ,TX 79413
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NMLS # 1752296
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Lubbock Local

806-412-1234
hubcitytitle.com
4415 66th Street
Suite 100
Lubbock, TX 79414

Lubbock's premier title company
L o c a l ly  o w n e d  w i t h  o v e r  2 5 0  y e a r s  o f  e x p e r i e n c e  u n d e r  o n e  r o o f

Make your clients' dream home a reality

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Lubbock Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating Realtors for certain stories, 
please email us at kathy.pettit@realproducersmag.com, or call 806.368.1526
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806.786.1375

SINCE 1999

Joe Bellar
Real Estate
Inspection, LLC

INSPECTION SERVICES
∙ Structural
∙ Electrical

∙ Wells
∙ Septic

∙ Plumbing
∙ Mechanical

∙ Irrigation
∙ Pools

This team of professionals is always in your corner!

Joe's experience and
 building knowledge will 

provide you with 
impeccable confidence. 

Joe Bellar, License 4743 Jordan Parker, License 22121 Kelly Cummings, License 21901

Brittnee Shirey, License 23197

John Wagner, License 23632 Jesse Beversdorf, License 24187

MOVING COMPANY

Hart Moving and Storage

Courtney Henson

(806) 763-4191

hartmovingandstorage.com

PHOTOGRAPHY

Alicea Jare Photography

Alicea Jare

(575) 825-5588

aliceajare.com

Angela Diamond 

Photography

(806) 787-6287

ROOFING

CanTex Roofing

(806) 475-0010

www.cantexroofing.com

Good Guys Roofing

Chris Gist

(806) 853-7302

roofing.goodguysroofing.

com

Lubbock National Bank

Kacy Putman

(806) 473-6400

lubbocknational.com

Peoples Bank

Laci Walton

(806) 776-2088

peoplesbanktexas.com/

Primewest Mortgage

7806 Indiana Avenue

Lubbock, TX 79423

(806) 239-2890

primewestcorp.com

Southwest Bank Mortgage

(432) 552-5000

southwest.bank

Tom Couture and Ashley Laycock

Tom Couture

(806) 773-0496

texastechfcu.org/borrow/

home-loans

Katie Schafer

Texas Farm Bureau 

Insurance

(806) 679-1614

MORTGAGE

Alliance Credit Union

alliancecutx.com/

Benchmark Mortgage

(806) 300-8805

lubbock.benchmark.us

Cardinal Financial

Whitney Chaney

(806) 470-4886

www.whitneychaney.com

City Bank Mortgage

city.bank/mortgage

City First Mortgage, LLC 

The Conner Team

Kate Conner

(806) 686-0402

www.mrandmrsmortgage.

com

Fairway Mortgage

Aaron Garrett

(806) 319-9700

Infinity Mortgage

askinfinity.com

Jessica Carson

Jessica Carson

(806) 516-5219

Larissa Cable, Mortgage 

Loan Officer

Larissa Cable

6219 TX - 327 Spur

Lubbock, TX 79424

(806) 776-0948

HEALTH

Restore Hyper 

Wellness + Cryotherapy

(806) 621-2796

restore.com

HOME INSPECTION

Hub City Home Inspection

Remington Reeder

(806) 786-6444

hubcityhomeinspections.

com

Joe Bellar Real 

Estate Inspectors

(806) 928-4233

West Texas Inspection

Brandon Sanders

(806) 786-0849

WTREI.com

HOME WARRANTY

Fidelity National 

Home Warranty

Stacie Polozola

(806) 577-9675

www.homewarranty.com

INSURANCE

Samantha Mullins Agency, 

Goosehead Insurance

Samantha Mullins

(806) 451-5452

INSURANCE AGENCY

Bryan Boyd, Farmers 

Insurance Agency

Bryan Boyd

(806) 445-3509

agents.farmers.com/bboyd

Grimes Insurance

Ryan Reynolds

(806) 762-0544

www.grimesinsurance.com

ELECTRIC

South Plains Electric Coop

Lynn Simmons

(806) 775-7826

www.spec.com

FOUNDATION REPAIR

WestTech Foundation 

Repair

Thomas Sexton

8221 Avenue D #2

Lubbock, TX 79404

(806) 500-3367

westtechfoundation.com

GIFTS

All Flowered Up Too

Jeff Gillespie

4615 50th Street

Lubbock, TX 79414

(806) 993-0078

allflowereduptoo.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

BUILDER/DEVELOPER

Wooded Forest LLC

(806) 548-2070

CARPET CARE

Carpet Tech

(806) 795-5142

callcarpettech.com

CLEANING

SR Cleaning and Services

Misty Roberts

(806) 891-9946

COACHING & WELLNESS

Desri Jones Coaching

Desri Jones

(713) 882-4361

desrijones.com

Plains Roofing

Jimmy Garth

(806) 748-0702

plainsroofing.com

ROOFING - RES. & COMM.

Kincaid Roofing / 

FMD Holdings

Kris Kincaid

(806) 788-1460

kincaidroofing.com

SIGNS & GRAPHICS

Sign Design

Jereme Ragsdale

(806) 549-3158

signdesigngraphics.com

SURVEYOR

Where On Earth

Michael Newton

(432) 524-5198

TERMITE & PEST 

CONTROL

Rusty’s Bug Stop

(806) 777-7424

www.rustysbugstop.com

TITLE COMPANY

Hub City Title

hubcitytitle.com

Lubbock Abstract &

Title Company

(806) 763-0431

Lubbockabstract.com

Service Title

(806) 794-9966

servicetitleco.com

Title One

(806) 771-7770

www.titleonetexas.com

Western Title

(806) 795-9143

westerntitlelubbock.comP
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Specializing in real estate photography and headshots

ADiamondPhotography@yahoo.com

15 years of photography experience

Eye-catching images

As a licensed Realtor herself, 
Angela knows what her clients are looking for

High resolution, powerful content for digital & print advertising

Angela’s photography is featured each 
month in Lubbock Real Producers
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LINDSEY 
BARTLEY

top producer/cover story

TAYLOR REID REALTY

By Lindsey Wells

Photography by Alicea Jare Photography

Lindsey was a stay-at-home mom 
for six years before beginning her 
journey into real estate in 2011. As a 
mom to two young kids, Lindsey was 
attracted to the flexibility afforded by 
a career in the industry. She initially 
got into real estate part-time and 
challenged herself to meet an $18,000 
income goal during her first year. 
“My main goals were to have some 
extra spending money and to be able 

to buy my husband gifts from my 
own money. He hated when I bought 
him nice gifts and actually still does 
today,” Lindsey said, laughing.

During her first year, Lindsey dis-
covered how difficult it was to be 
a part-time real estate agent. She 
tasked herself with learning as much 
as she could about the industry while 
simultaneously prioritizing customer 

service. Lindsey knew she had to 
find a new approach when she didn’t 
hit her financial goal the first year. 
“I learned it takes a lot of time and 
hard work to find people to serve,” 
she said. Nevertheless, Lindsey was 
committed to building her sphere; she 
began knocking on doors and learning 
how to generate leads. Before Lindsey 
knew it, things began to improve. “My 
pipeline didn’t improve overnight or 

LINDSEY 
BARTLEY

This is the mantra by which Taylor Reid Realty Broker and Owner Lindsey Bartley lives and 

operates her business. She is not only passionate about helping other agents pursue their own 

real estate goals, but helping them to rewire their thought processes to uncover possibilities 

they might never have thought possible.

“DREAM BIG AND MAKE THINGS HAPPEN.” 
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even in one year, but it is 
amazing what can happen in 
just a few years,” she said.

Lindsey founded the Lindsey 
Bartley Team in 2014. They 
are a team of specialists 
made up of listing agents, 
buying agents, transaction 
coordinators, marketing 
specialists, an inside sales 
coordinator, and adminis-
trative support. “In 2021, we 
were blessed to help 350 

families make a move, 
and we all worked 
together to make it 
happen,” Lindsey said. 
“I work with the most 

amazing team of people 
— everybody has their own 
set of skills, talents, and fun 
personalities. They are the 
best in the industry and the 
very coolest people around! 
One of the greatest blessings 
in life is to love the people 
you work with.”

Her love of teaching and 
coaching inspired Lindsey to 
launch her own brokerage. 
Today, she is passionate 
about helping her agents 
build their own teams and 
systemize their businesses, 
coaching them on gaining 
consistency and predict-
ability in real estate. “There 
is nothing more reward-
ing than seeing an agent’s 
business increase because 
they are implementing 
the things I have taught 
them or coached them on,” 
Lindsey said. “I also wanted 

to provide our Indie agents with the best 
technology and training. We use the same 
technology and training systems with our 
Indie agents that we have used with our 
team, and they have all had significant 
increases in their business or started their 
own teams. That sets my soul on fire!”

Lindsey and her husband and business 
partner, Stuart, will celebrate 20 years of 
marriage this July. Their favorite things to 
do with the kids are travel, play golf, cheer 
on the Packers, and hang out at the lake.

“Real estate has been such a gift in our life, 
and I am so extremely passionate about it 
because it has been such a blessing in our 
lives,” Lindsey said, adding that she feels 
fortunate to be a female business owner and 
leader. “Women have come a long way, but 
we have so much further to go,” she said. 
“I hope that over the course of my career, 
I can help to make more of an impact for 
women and help show young women that 
they deserve a seat at any table.”

I LEARNED IT 
TAKES A LOT 
OF TIME AND 
HARD WORK 
TO FIND 
PEOPLE 
TO SERVE.



16 • March 2022 Lubbock Real Producers • 17@realproducers realproducersmag.com

ServiceTitleCo.com

71 years of Service you can count on!

All Rainbows Lead to Service TitleAll Rainbows Lead to Service Title

1408 Buddy Holly Avenue, Suite B
(806) 763-8261

4720 South Loop 289
(806) 368-9507

4101 84th Street, Suite B
(806) 794-9966

Serving you at three 
convenient locations:

SR Cleaning
and Services

806-891-9946 or 806-939-6899
or check us out on Facebook

Commercial and Residential
Apartments • Rent houses
Homes for sale • O�ces

Deep cleaning • Locally owned and operated

Call us for a free estimateCall us for a free estimate

We also do 
make-readies 
(from cleaning 
to painting)!

#1 IN STRUCTURAL REPAIRS

The team you can trust to give you an honest
evaluation and solution for your home or business.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans

to protect their most valuable asset.

Call 806-470-0535 now for Reliable Foundation Service

WestTech Foundation Repair, LLC

ENSURE THE FOUNDATION IS SOLID!
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Texas
Do you know what the Texas 
REALTOR® Political Action 
Committee (TREPAC) has done for 
you and your clients lately? In the 
last legislative session in Austin, 
TREPAC helped pass Homeowner 
Association reform and changed the 
homestead exemption law to allow 
new homeowners to apply for it as 
soon as they close on a home instead 
of waiting until January 1. In 
addition, your homestead 
exemption was increased 
from $25,000 to $40,000. 
In past sessions, TREPAC 
was involved in ensuring 
that your commissions 
will not be subject 
to sales tax and 
was involved in 

passing a state constitutional amend-
ment banning transfer fees on real 
estate transactions.

TREPAC is your advocate in Austin. 
It is the largest political action 
committee in the state of Texas and 
follows every piece of legislation that 
involves the real estate industry and 
private property rights. TREPAC pro-

tects our business! It’s part of our 
business to support TREPAC!

TREPAC is funded exclu-
sively through REALTOR® 
investment. Have you made 

your TREPAC investment 
yet this year? Every 

year, the Lubbock 
Association of 

REALTORS® organizes fundraising 
events to support TREPAC. They are 
all a great time and provide you with a 
chance to enjoy some time with your fel-
low Realtors and allow you to make your 
TREPAC investment at the same time. 
Please take a look at your calendar and 
pencil in some of the following events 
this year!

Bowling Tournament March 30
Casino de Mayo April 22
Golf Tournament June 13
Sporting Clay Shoot August 26
Online Auction September 
(dates TBD)

All of these events have big successes, 
thanks to your participation! I hope to 
see you at one or all of these events this 
year! Remember, TREPAC supports all 
of us. We all need to support TREPAC.

letter from the president
By Rich Eberhardt, Lubbock Association of REALTORS®

REALTORS®
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B U Y  A
5  P A C K

A N D  G E T
T H E  6 T H

F R E E !PERMANENT

FAT LOSS IN

30 MINUTES
BOOK YOUR

FREE CONSULTATION

H Y P E R  W E L L N E S S
+  C R Y O T H E R A P Y

YOU’RE

  IN LUCK

Whitney Chaney
Mortgage Loan Originator, 
NMLS 1213629

Cardinal Financial Company, Limited Partnership, NMLS 
13037 Quaker Avenue, Suite 200, Lubbock, TX 79423

806-470-4886

Whitney.Chaney@CardinalFinancial.com 

www.whitneychaney.com

Our Process Works

Like a Charm.
Our Process Works

Like a Charm.

Samantha Mullins
Agency Owner

Home & auto • Renters • Investment properties • Motorcycle & watercraft

10210 Frankford Ave, 
STE 410
Lubbock, Tx 79424

Office: 806-451-5452
Cell: 806-474-8052
Samantha.Mullins@goosehead.com

PROTECTING 
YOUR CLIENTS 
IS

PROTECTING 
YOUR CLIENTS 
IS GOLDEN.GOLDEN.

Right price. Right here in Lubbock.

For the best roof, our quality is proof.
Regular roof inspections are critical in protecting

your residential or commercial property.

Real Estate Inspection • Insurance Claims
Residential & Commercial • Serving Lubbock since 1939

PlainsRoofing.com
806-748-0702 • PlainsRoofing@gmail.com

Hire a professional roo
ng
company you can trust.

Just ask your neighbors, we can help!
Call us today for a free quote.
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T
he local real estate community 
has plenty of good things to say 
about the Lubbock National Bank 

(LNB) mortgage department, but one 
of the things we hear most often is 
how fast their closings are. They are 
twice as fast as the national average, 
and unless something happens out of 
the mortgage team’s control, custom-
ers who choose LNB can guarantee 
their loan will close on time. “We 
even offer a ‘quick close’ option,” says 
Senior Loan Officer and Department 
Head Kacy Putman. “That means 
some loans close in as little as seven 
days. The national mortgage compa-
nies just can’t compete with that.” 

That reputation for fast, easy home 
loans starts early with Kacy and her 
team. Instead of pre-qualification 
letters, they send loans through initial 
underwriting at the time of application, 
which allows the bank to offer approv-
als upfront. “This means fewer sur-
prises during the process,” Kacy says. 
“And we stand by these. LNB honors 
every approval letter that we issue.” 

It helps that LNB knows the local 
market and has a deep history in this 
community. LNB was founded more 
than 100 years ago and is powered by 
Amarillo National Bank, the largest, 
100-percent family-owned bank in the 
nation. This stability allows LNB to 
prioritize people and community. 

She and fellow mortgage officers 
Stephanie Ratty and Catherine Key 
play vital roles on the LNB mortgage 
dream team.

Kacy Putman

For Kacy, helping turn home-buy-
ing dreams into reality is a dream in 
itself. After graduating from Texas 
Tech in 2012, Kacy took a receptionist 
position at a local mortgage company 
and immediately began studying and 
learning the industry. “Even in my per-
sonal time, I would research mortgage 
and all that it entailed,” she says. That 
passion soon led to a promotion to 
loan officer. Kacy moved to LNB three 
years ago and now heads its mortgage 
department. “I am so thankful and 

blessed to get to lead this amazing 
team and do what I love,” Kacy says. 

Her professional success is driven 
by support at home, where Kacy and 
her husband, Josh, are raising Knox, 
their 4-year-old, and Hensley, who 
is 6 months old. “I couldn’t be who 
I am in any other area of my life, 
including my profession, without my 
husband and kiddos,” she says. Most 
of her time at home is spent with the 
kids. “Our home is currently a zoo 
filled with lots of love.”

Stephanie Ratty

Mortgage Loan Officer Stephanie 
Ratty also joined LNB three years 
ago, after a stint as a loan processor 
and loan officer for another financial 
institution. Stephanie came to LNB 
after realizing her passion for helping 
people would be better utilized as 
a loan originator. “I wanted to be 
more on the front side of the process, 
where I could work with people and 
help them make better financial deci-
sions and start building their wealth,” 
Stephanie says. “I can’t imagine doing 
anything else!” 

She and her husband, Rich, have been 
together for 15 years and married 
for nearly 12 years. Their daughter, 
Konstanze, recently enrolled at Texas 
Tech and pursues a psychology major 
— with a minor in law studies — on 
her path toward becoming a trial 
attorney. Meanwhile, their youngest 
daughter, Kenzie, attends Laura Bush 
Middle School.

“The girls and I enjoy cooking and 
baking together — both Konstanze 
and Kenzie have been cooking with 
me from a very young age,” Stephanie 
says. “They are the ones who drive 
me to be a better mom, wife, and 
co-worker daily.”

Catherine Key

Catherine was introduced to the 
mortgage world six years ago, after 
graduating from high school. She 
had previously worked in banking 
and thoroughly enjoyed the finan-
cial industry. She came to LNB as a 

mortgage loan officer 
two years ago. “It has 
been the best career 
decision for my family 
and me,” Catherine 
says. “There have been 
so many people in this 
industry over the years 
that have shaped me into 
the woman I am today.”

Catherine recently 
celebrated her first 
wedding anniversary 
with her middle school 
sweetheart, Jordan. 
The couple loves taking 
evening walks together 
and spending time with 
nearby family in their 
free time. “An ideal 
night for us is cook-
ing dinner together 
and sitting down to 
watch TV by the fire,” 
Catherine says. She 
can often be found at Orangetheory 
in the evenings to keep her mind 
and body sharp. 

Kacy, Stephanie, and Catherine are 
each known for going above and 
beyond the call of duty as they serve 
clients and REALTOR® partners. 
Meanwhile, LNB offers a variety of 
programs to fit every home buyer’s 
need. “We’ve created in-house loan 
programs for borrowers who we 
believe are creditworthy but may 
not fit the box for a conventional or 
government loan program,” Kacy 
adds. “That means helping families 

who weren’t able to get approved at 
other lenders.”

In this family-focused atmosphere, 
the LNB team works hard to maintain 
relationships with the real estate 
community. “We are here to help you 
grow your business,” Kacy says. “If 
there is anything that we can do to 
help you reach your goals, please do 
not hesitate to reach out!”

Mortgage Loan Officer 
Stephanie Ratty

Mortgage Loan Officer 
Catherine Key

Senior Loan Officer and 
Department Head 

Kacy Putman

National Bank

sponsor spotlight

Photography by Alicea Jare Photography

Photographs taken in a home built by Apex Construction.

LUBBOCK
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spotlight REALTOR®

COLDWELL 
BANKER

Story by Lindsey Wells  •  Photography by Angela Diamond Photography

After graduating from Crosbyton 
High School in 1971, Velma moved 
to Lubbock to attend Texas Tech 
University (TTU) and start her life 
as a newlywed. During her time 
in Lubbock, Velma has worked in 
various industries, including banking, 
travel, and retail. She has also worked 
in graduate and undergraduate admis-
sions at TTU and was the office man-
ager for the Franklin Graham Festival. 
One common denominator was pres-
ent throughout Velma’s professional 
life in her roles: serving others.

Velma views each of her profes-
sional experiences as milestones in 
her life and truly believes that God 
orchestrated the events that led to 
her becoming a real estate agent. In 
1999, when she accepted the manage-
rial position for the Franklin Graham 
Festival, Velma met Rick Canup, of 
Coldwell Banker Trusted Advisors, 
who was the festival’s executive 
director. “When Rick asked me to 
visit with him about serving others as 
a REALTOR®, I knew this would be 
one of the greatest milestones in my 

life,” Velma said. “By the time I fin-
ished my interview with Rick, I could 
see that being a REALTOR® was the 
epitome of service to others. It didn’t 
feel like a job — it felt like a calling.”

Velma started her real estate career 
in mid-2000 with Coldwell Banker 
Rick Canup, REALTORS®, now 
Coldwell Banker Trusted Advisors. 
Nearly 22 years later, Velma still 
shares the same level of excitement 
with her clients when they are 
handed the keys to their new homes. 

MEDINA Just under 40 miles east 

of Lubbock is Crosbyton, 

a friendly city with fewer 

than 2,000 residents. This 

small piece of Texas was 

the backdrop for Velma 

Medina’s childhood. Velma 

accomplished many of 

Crosbyton’s “firsts” as a young 

Hispanic girl growing up. She 

was the first Hispanic to play 

girls’ basketball and excel by 

being named to the All-District 

team. She was also the first 

Hispanic cheerleader and the 

first to win the Miss Crosbyton 

pageant, later earning a crown 

as Miss White River Lake.
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excellent service 

integrity

craftsmanship 

(806) 853-7302

GOOD GUYS ROOFING,
YOUR ROOFER FOR LIFE

It never gets old! “The most fulfill-
ing part of my work is seeing the 
exuberant, smiling faces of a family 
that has fulfilled their goal of pur-
chasing their dream home or has 
sold their home, knowing they are 
about to move up into their dream 
home,” Velma said. “It becomes 
a matter of the heart, and it is so 
fulfilling and rewarding.”

Her passion for serving others 
is still bright as ever. Velma’s 
one and only goal is to help 
her clients, not herself. 
“The benefits of putting 
my clients first come back 
when they refer other 
home buyers and sellers 
to me and when they con-
tinue to call upon me for 
their real estate needs,” 
Velma said. “But even 
more rewarding is when 
they call me as a friend, 
not a real estate agent 
because we have forged a 
meaningful relationship.”

Since she began more than 
20 years ago, the technolog-
ical advancements in the real 
estate industry have enabled 
Velma to achieve great balance in 
her life. When she isn’t facilitating 
real estate deals, Velma is most likely 
spending time with her husband, Judge 
Sam Medina. Since he retired as a state 
district judge, Sam and Velma’s favorite 
thing to do together is attend concerts. 

They have attended several just this year alone, includ-
ing Bruno Mars, The Rolling Stones, and Lady Gaga. The 
couple also enjoys traveling, particularly to the Caribbean 
and Europe.

Any other time, you will find Sam and Velma enjoy-
ing dinners with friends and family and enjoying per-
sonal time with members of their church, One Accord 
Fellowship. She and Sam have two adult sons, Erik and 
Jason; a daughter-in-law, Kelli; and six grandchildren, 
Jonathan Cade, Sophia, Samuel, Marshall, Sloane, and 
Beau. “Our favorite activity is eating together at our 
house,” Velma said. “Whether we’re having tacos or 
homemade tortillas, carne guisada, beans, and rice, the 
talk around the table is filled with stories and laughter!”

Whether she is with friends and family or her real estate 
clients, Velma’s love and dedication are unwavering. 
“Once I have passed on from this life, I would like for peo-
ple to remember me by at least three things that do not 
stay in a cemetery when people leave: dignity, love, and 
what you did for others,” she said. “I want to be remem-
bered as a person of dignity who loved without limit and 
served others.”

I want to be remembered as 

a person of DIGNITY who 

LOVED WITHOUT LIMIT 

and SERVED OTHERS.
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Kate Conner
Originating Branch Manager

NMLS # 716213

(806) 496-5300

Colton Conner
Mortgage Loan Originator

NMLS # 1803512

(806) 620-2047

5703 114th St. #200 • Lubbock, TX 79424
Branch NMLS # 1940299

www.mrandmrsmortgage.com

Self Employment
Experts

Goal-Directed
Experts

Mortgage
Ninjas

Where On Earth
Professional

Land Surveying
Where strong values merge

with quality work.
3301 County Road 7550, Lubbock | 806-368-7920 South Plains | 432-524-5198 Permian Basin | request@woemap.com

making a difference

P H A R I E S
CARPET TECH CO-OWNER 

NAMED ONE OF THE YWCA’S 
2022 WOMEN OF EXCELLENCE

Melinda Pharies, Carpet Tech co-owner, has been named one of 
the YWCA’s 2022 Women of Excellence. Melinda will receive the 
Mary Nell Strong Community Service Award for her work in the 
Lubbock community. As a Lady Raider, a champion, a mom and 
wife, a business owner, and a philanthropist, Melinda has always 
been an involved individual, somehow making the time to give 
back personally and professionally.

“I would not be where I am today with-
out the support of my family, mentors, 
teachers, and my community,” said 
Melinda. “I feel so blessed by what I have 
been given that giving back is not only a 
passion but a responsibility that I don’t 
take lightly.” Melinda sits on the YWCA 
Board of Directors and the Frenship ISD 
Education Foundation Board of Directors 
and is the Frenship ISD Athletics Booster 
Club President and Vice President of the 
Executive Forum of Lubbock. She is the 
sponsorship chair for the YWCA Wine 
Women and Shoes event and sits on many 
other committees across West Texas. 

While Melinda’s give-back efforts have 
undoubtedly impacted thousands in and 
around Lubbock, her four children are her 
proudest accomplishment driving much 
of her philanthropic efforts. “As I have 
watched my four children grow, my pas-
sion for giving back to the programs that 
help our youth has grown,” she said. “I feel 
it’s essential to be involved in the school 
system, volunteering time and resources to 

Melinda

help our educators and make 
school a positive experience 
for our kids.”

Melinda somehow balances 
her career, family, and com-
munity. “I always say it takes 
a village,” she said regarding 
relying on friends and family 
for help. “I realized some 
time ago that I can’t do every-
thing. I make sure always to 
do what I am most passionate 
about — prioritizing God, 
family, and the rest.”

Melinda is a nurturer at 
heart, whether taking care 
of her family, Carpet Tech 
employees, or the many 
needs in the community. She 
has demonstrated excellence 
of the heart, prioritizing 
others first, making her 
worthy of her upcoming 
induction into the Women of 

Excellence Academy on Thursday, March 3, 
2022. Thank you, Melinda, for the love and 
care you generously give us all.
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SCHAFER TEXAS FARM 
BUREAU 
INSURANCE

Story by Lindsey Wells

Photography by Think Pretty Photography.

including home, auto, farm/ranch, 
commercial, and life. “Having our 
claims office right down the road, and 
with everyone working so closely, I 
know my clients are taken care of in a 
timely manner,” Katie said. “Everyone 
is just a hop, skip, and jump away. 
Knowing the reputation and back-
ground of our company, I stand firm 
in knowing my clients are in dedi-
cated hands.”

Forming and maintaining long-lasting 
relationships with her clients and 
REALTOR® partners is of the utmost 
importance to Katie. You won’t find 
any 1-800 numbers or automated sys-
tems here; Katie’s clients can call her 
directly and know that their assets 
and interests are being guarded by 
someone right here in Lubbock. “My 
priority is to treat my clients and pro-
tect their belongings as I would my 
own,” she said. “I know how hard my 
family has worked for the things we 
have, making it important to not only 
protect what we have, but also pro-
tect the future in which it continues 

to grow.” She knows each client’s 
situation is unique and always gives 
100% effort to customize a coverage 
plan that fits their needs. 

Katie and her husband, Daniel, 
are raising their own family in the 
Lubbock area. Their two boys, 
Bennett, 5, and Beau, 3, are the light 
of their world. The family enjoys 
attending Texas Tech sporting 
events, golfing, and enjoying each 
other’s company at home. “My 
favorite thing to do is just be 
around the people I love,” Katie 
said. “Family and friends mean 
the world to me.”

To REALTORS®, Katie 
sends this message: “I am 
always just a phone call 
away. Whether you or 
your clients end up using 
me or not, I am more 
than happy to answer 
any questions! I want to 
be able to help people 
in any way possible.”

Katie Jo Katie Jo 

JUST A PHONE 
CALL AWAY!Insurance: It’s something that 

most of us don’t think about 
— until we need it. When that 
time comes, having a lifeline 
is crucial. Since joining Texas 
Farm Bureau four years ago, 
insurance agent Katie Jo 
Schafer has been that lifeline 
for her clients. She prides 
herself on caring for her 
clients as though they were her 
own family members. When 
situations arise and clients are 
forced to file insurance claims, 
Katie is the calm in the storm. 

Katie grew up in Plainview, TX, and 
graduated from Plainview High School 
(go Bulldogs!). After high school, she 
attended Texas Tech University before 
transferring to Amarillo College for 
dental hygiene school. Katie practiced 
at Scott Dentistry as a dental hygien-
ist for eight years before switching 
professional gears and joining the 
insurance industry. 

Katie chose to work with Texas Farm 
Bureau because of the company’s 
small-town feel. Since 1952, Texas 
Farm Bureau has been helping Texans 
find proper insurance coverage to 
protect their large investments, 

O 806.747.5271

C 806.679.1614

KSCHAFER@TXFB-INS.COM
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www.LubbockAbstract.com

1216 Texas Avenue  |  806.763.0431
4505 82nd St. #1  |  806.798.9800

A good title company is like a 
four-leaf clover. Hard to find 

and lucky to have.

STACIE POLOZOLA
Sales Executive
806-577-9675
stacie.polozola@fnf.com

Let me help your clients maximize 
their home warranty.

hubcityinspection@gmail.com
TREC# 24751

806-786-6444
Call or Text to Schedule.
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P O S E Y
SA R A H

spotlight 
REALTOR®

KELLER WILLIAMS 
REALTY INC.
Photography by Alicea Jare Photography

WHEN YOU MEET SARAH POSEY, 
independent agent with Keller Williams 
Realty, you will immediately notice 
her contagious smile, strong Southern 
accent, and sincere enthusiasm. If 
the conversation turns to real estate, 
you will realize she is also confident, 
focused, thorough, honest, and 
professional. Soon you will see that 
in every transaction, she is intent on 
getting the best possible deal for her 
client and making every deal a great 
experience. She knows that moving is 
always memorable, and she wants that 
memory to be a good experience no 
matter the reason.

Sarah first considered real estate as a 
career when she was 14 years old. She 
knew that to be happy in any job, she 
would need to meet and get to know lots 
of people, days could not be too routine, 
and she could not spend whole days in 
an office. She first became aware of real 
estate because her Papa was a successful 
custom home builder in Southlake, TX. 

She visited the homes on trips to 
see her grandparents and met some 
of the people who bought and sold 
them. Those transactions intrigued 
her, and her imagination wandered. 
The homes he built were the things 
dreams are made of, but the idea of 
helping people buy their own homes 
was more than a dream. It seemed 
natural to her even then.

Upon graduating from high school, 
Sarah enrolled at Lubbock Christian 
University in 2016. She earned her 
bachelor’s degree in organizational 
communications with a minor in 

ag business, graduating cum laude 
in May of 2019. While there, she 
made lifelong friends, including 
her boyfriend, Kale Bronniman. 
She was committed to Student 
Senate from day one and served as 
student body president her senior 
year. During her final semester, 
she had the opportunity to work as 
an intern with the Keller Williams 
Business Coach and also completed 
her real estate classes. The experi-
ence was everything she had hoped 
it would be. She became a licensed 
REALTOR® in July 2019, only two 
months after she graduated.
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Sarah had surrounded herself 
with people who shared com-
mon values and who shared 
valuable experience and 
insight, which gave her a full 
toolbox to hit the ground run-
ning. She applied those things 
to her business immediately.

Sarah believes her personal 
dreams and business goals to be 
kindred spirits. She is entre-
preneurial minded and enjoys 
running her own business. 
Things that seem intimidating 
to many people are exciting and 
freeing to her. She is thankful 
to have the opportunity to place 
her values at the forefront of 
everything else. Sarah says, 
“It’s all about getting the win for 
your client! I consider it such an 
honor to partner with my clients 
as we navigate what is likely 
their largest investment in life, 
a new home! They have placed 
their trust and confidence in 
me, and I’m committed to being 
fully present in the moment. 
Sometimes, it’s truly a challenge 
to consider my work a J-O-B.”

Sarah also believes a success-
ful business should fund a big 

life and tries to live this out to the fullest. Professionally, she is 
meeting important foundational goals and has her sights set on 
investment opportunities that grow organically from her busi-
ness. She is on the Agent Leadership Council, which is helping 
her rapidly learn and clarify those goals, even though she hasn’t 
had her 25th birthday!

Sarah is aware that her friends immediately notice her 
Southern accent, and remember her for it. But she also wants 
everyone she meets to remember how she made them feel. 
She believes everyone is unique in their own right and has 
different gifts that make them special. Her intention is to be 
the best version of herself and live out her life in a way that 
honors God while bringing out the best in others as well. 
She says the most important aspect of difference is how we 
apply the gifts we’ve been given.

She was taught at an early age that hard work pays 
off, integrity goes a long way, and nobody can want 
you to succeed more than you want it yourself. She’s 
not in competition with other real estate profession-
als, just with herself to achieve her full potential. 
In line with her philosophy, one piece of advice she 
would offer for anyone beginning a career in this 
industry would be to just be yourself. “You can be 
completely professional while also having fun if you 
make sure you do a lot of the things in your busi-
ness that give you energy,” she said. “After all, your 
clients are working with you because they trust you, 
so don’t feel intimidated or pressured to reinvent 
yourself. It all comes down to doing what you say 
you’re going to do and putting your clients’ interests 
above your own.”

Sometimes, it’s truly a 
challenge to consider my work a

J-O-B.
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When did you start your career in real estate? I 
started my career in real estate in 2017 at Coldwell 
Banker Lubbock. 

What did you do before you became a real estate 

agent? Prior to becoming a real estate agent, I 
attended and graduated cum laude from Texas Tech 
University with a degree in kinesiology/exercise 
and sports science. I also owned and operated a 
lawn and landscape business, called Lubbock Lawn 
and Order, throughout college and for the first 
couple of years after graduating.

What were the life events that led you to become 

a real estate agent? As the years passed, I real-
ized that I did not want to work outside 

doing manual labor for the rest 
of my life. I was tired of getting 
home after dark and being 
exhausted every night. I knew 
that I had to make a change. I 

decided to sell my lawn and 
landscape business 
and get into a career, 
not just a job. Real 
estate had always 
interested me, so 
I inquired about 
an available 
position that I 

saw online, 
and the rest 

is history! 

What do you find 

most fulfilling 

about your work? 
The most fulfilling 
aspect of being a 
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REALTOR® is that 
people place their 
trust in me to help 
them achieve their 
real estate goals. 
Whether helping 
an investor find the 
newest addition to his portfolio or getting a family 
into their first home, people choose me to be the one 
to help them along their journey, which is a great 
compliment to know they trust me with such an 
important step in their lives. 

How does real estate fit into your dreams and goals? 
Real estate fits into several aspects of my life. Not 
only is it a career (hopefully for the rest of my life), 
but my plan is to use the acquiring of real estate to 
fully fund my retirement. Real estate is the one asset 
that almost always appreciates over time, so why not 
invest in as much of that as I can? It is honestly one 
of the only subjects that I find both interesting AND 
fun to follow and learn about. 

What sets you apart from other REALTORS®? What 
sets me apart from other REALTORS® is that I get 
along with anyone. I think an undervalued part of 
this business is how you communicate with other 
agents and the reputation you build amongst them. 
I realize that I will likely be working with many of 
the same agents for years to come, so why not try to 
build great relationships with them? At the end of 
the day, we are always working toward the same goal 
in a transaction. 
 
Given your status and expertise, what would be 

some advice you would give to a new agent? I am in 
my fifth year in the real estate business and about to 
finish my first full year at Amy Tapp Realty. I have 
worked through two real estate designations, the GRI 
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I AM MOST 

GRATEFUL FOR THE 

MENTORSHIP THAT 

I HAVE RECEIVED 

THROUGHOUT 

MY CAREER. 
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(Graduate, 
REALTOR®  

Institute) 
and the ABR® 

(Accredited Buyers 
Representative.) As of now, my 
expertise is in residential real 
estate and land sales. However, 
in the future, I plan to take some 
classes to learn about commercial 
real estate. Within the next year, I 
plan to start taking courses to earn 
my broker’s license.
 
If I had any advice to give to a new agent, it would be to 
embrace the struggle. Getting started in any new career 
is going to be difficult. Real estate is not an exception to 
the rule. In fact, it may be more difficult than many other 
careers. If you want to have success in this business, 
you cannot give up. Keep grinding and keep working. 
You must have a servant’s heart. Eventually, we reap the 
benefits from what we sow!
 
Tell us about your family and what you enjoy doing 

together. I am married to my best friend of 10+ years, 
Morgan. As of now, we don’t have any children, but we 
hope to change that in the near future. We do, however, 
have three energetic and crazy rescue dogs that make up 
our family. We enjoy spoiling them as much as we can, 
and they don’t mind that!

When you aren’t working, what is your favorite way 

to spend time? Outside of work, reading is one of my 
favorite things to do. Mostly, self-improvement and 
leadership books are my genre of choice, but I’m always 
open to suggestions of good books to read. Sports and 
music have always played a big role in my life. I am an 
avid fan of both college and professional sports, espe-
cially anything Texas Tech, Green Bay Packers, or Texas 
Rangers. I like all different kinds of music but especially 
older country music, Texas country, and rock.

How would you define success? I would define success 
as a life intentionally well lived. Success encompasses 
the accomplishment of goals and achievements over the 
course of a lifetime. To be a successful person, you must 
be involved in helping others achieve their goals as well. 
Giving time, energy, and advice to help others is what 
successful people do.
 

What do you want to be remem-

bered for? I want to be remembered 
as a passionate, caring man who 
loved his family and community. 
Lubbock has been so good to me over 
the course of the last 34 years, and 
I want to do everything I can to give 
back to the community I’ve always 
called home. 
 
What are you most grateful for? I 
am most grateful for the love and 
support I receive from my family and 
friends, especially my wife, Morgan. 
Her support over the years has taught 
me the true meaning of unconditional 
love. Without her, I wouldn’t be in the 
position I am today. She has been by 

my side through some of the most trying times of my life, 
and I could not be more grateful for her. If you haven’t met 
her, you should — she’s awesome! 
 
Professionally, I am most grateful for the mentorship that 
I have received throughout my career. Lubbock has some 
amazing agents, and I am proud to have learned from and 
worked with so many of them. 

What is something that not many people would know 

about you? Something that a lot of people don’t know 
about me is that I’ve had to overcome some major obsta-
cles at an early age. I am currently 5 ½ years removed 
from being an alcoholic. I started drinking heavily after 
the passing of my mother in 2007. By the grace of God, I 
was able to get sober in 2016. I share this because I know 
that a lot of people struggle with addiction. I am living 
proof that people can and do recover from the struggles 
of addiction every day. If sharing my story helps just one 
person get sober, it is worth it. Helping people who are 
struggling with alcohol or substance abuse is a passion of 
mine. Many people helped me through my struggle, and I 
feel that it is my turn to return the favor to others. 

What does the future hold for you, personally and profes-

sionally? The future holds for me a great deal of success 
and inspiring others. My professional goal is to help 
as many families as I can obtain their own slice of the 
American dream. Homeownership is a liberating feeling, 
and I can’t imagine being in a career that doesn’t help 
deliver that to the people of my community.

On a personal level, I pray my future includes the oppor-
tunity to become a father. I know, undoubtedly, being a 
father is one job in which I will be great!

CALL US TODAY AT 806-579-2027

Bryan Boyd Farmers Agency was voted
Best of Lubbock 2020 and Best of the West 2021!

Bryan Boyd
Your Local Agent
6905 82nd st ste 400, LUBBOCK, TX 79424
BBOYD@FARMERSAGENT.COM

Make Sure 
Your Clients 
Are Covered.
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www.westtexaspoolpeople.webs.com

Texas Real Estate Comission (TREC) certified

any inspection for military,
first responders, & teachers$50 OFF

www.WTREI.com

INSPECTION SERVICES:
• HOME
• POOLS
• AUDIO/VIDEO

• WELL
• SEPTIC
• WATER QUALITY

Keep your swimming pool safe
and sparkling all year round

NATIONALLY CERTIFIED

Building
Maintenance
Remodeling
Repairs

CONTACT US  |  Brandon Sanders  |  806-786-0849  |  Brandon@wtrei.com




