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Main O�ce: 18 Computer Dr. West
       Albany, NY 12205

TEL: 518-438-0010
FAX: 518-438-0030

Brian P. Rohan, Esq.
 brohan@rohanlaw.com
Erin P. DeLancey, Esq.
 edelancey@rohanlaw.com

Experienced | Knowledgeable | Personable | Responsive | Dedicated | Dependable
We Provide EXCEPTIONAL, COMPREHENSIVE, HIGH QUALITY Legal Counseling And Representation In All 

Aspects of Residential & Commercial Real Estate

Additional Areas of Expertise: Business & Corporate Law, Trusts & Estates, and Vehicle & Tra�c Law.

• RESIDENTIAL REAL ESTATE
        CLOSINGS
• COMMERCIAL REAL ESTATE
        CLOSINGS
• LENDER REPRESENTATION/
        SETTLEMENT AGENT
• BORROWER REFINANCES
• TITLE INSURANCE (Searches,
        Examination, Clearance)
• NEW CONSTRUCTION
• INVESTMENT PROPERTIES
• LANDLORD & TENANT
        REPRESENTATION

• PROPERTY MANAGEMENT
• FOR SALE BY OWNER (FSBO)
• SHORT SALES
• LOAN MODIFICATIONS
• RELOCATION
• BANK OWNED REAL PROPERTY
        (REO)
• DEED TRANSFERS
• LEASE-PURCHASE OPTIONS
• LAND CONTRACTS
• CONDOMINIUMS
• COOPERATIVE APARTMENTS
• LAND USE & ZONING

Satellite Locations (By Appointment):
125 High Rock Avenue

Saratoga Springs, NY 12866
Tel 518-306-4318
Fax 518-306-4518

333  Glen Street
Glens Falls, NY 12801

Tel 518-338-3833
Fax 518-338-3983
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gallina-jones.com  •  martyn@gallina-jones.com  •  (917) 613-4929

MARTYN GALLINA-JONES PHOTOGRAPHY
B R I N G I N G  P H O T O G R A P H Y  H O M E

Fully retouched still photography
Matterport 3D Virtual Tours  •  Drone photography

518.229.8429     csvacanthomestaging.com

E N V I R O N M E N T A L  L L C
AIRWATER

M O L D  &  R A D O N  R E M E D I A T I O N
A S B E S T O S  C O N S U L T I N G

R E S P O N S I V E

H I G H  Q U A L I T Y

N E A T  &  C L E A N

JOHN SNYDER

518 376-7345

John was very quick
to respond to calls and 
texts. Very personable 
and professional. He 

scheduled me last 
minute, and was worth 

the money. I highly 
recommend him.

MICHELLE B.

Mitigate Radon Gas, Rennselaer, NY



8 • March 2022 Capital Region Real Producers • 9@realproducers realproducersmag.com

Chris Kot  |  Kot Electrical Services
123 Maple Ave  |  Selkirk, NY 12158
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Call Rich Carr Today for a FREE offer to purchase
your home, or visit: https://RichCarr76.com

RICH CARR
 Licensed Master Electrician
& Licensed Master Plumber

Over 20 years of experience buying
homes throughout the Capital Region

c. (518) 488-2434

Honesty, Integrity, Competence, and Professionalism
Does your client need to sell fast for CASH because of a job transfer, divorce, 

estate sale, death, bad tenant, relocation, or inability to make repairs?

No middlemen       We pay cash for ALL homes, no banks
No contractors needed for repair estimates        We buy homes "as is" without inspections

One-Stop-Shop: one phone call does it all

We close transactions in 20 days and pay the highest price possible for your client's home.

Paying up
to 3% Agent
referral fee!
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S This section has been created to give you easier access when searching for a trusted local real estate/

business vendor to use. Take a minute to familiarize yourself with the businesses sponsoring Capital 

Region Real Producers. These local businesses are proud to partner with you and make this magazine 

possible. Please support these businesses and thank them for supporting Capital Region Real Producers!

ATTORNEY - REAL ESTATE

Calabrese Law

(518) 691-0019

Elizabeth A. Byrne LLC

(518) 527-1949

www.byrnelaw

associates.com

Ianniello Anderson P.C.

(518) 371-8888

www.ialawny.com

Rohan & Delancey, PC

(518) 265-0530

ELECTRICAL SERVICES

Kot Electrical Services

Chris Kot

(518) 859-1860

www.kotelectrical.com

Philan Electric

Daniel Babinov

(518) 288-6172

www.philanelectric.com

FINANCIAL ADVISOR

Northwestern Mutual

Matt Haye

(518) 785-4141

matthew.haye.nm.com

HEATING & COOLING

Grasshopper Heating 

and Cooling

Brian Correll

(518) 545-4175

www.gograsshopper.com/

HOME FIX & FLIP, 

INVESTING & 

CONSULTING

Find, Fund, Fix & Flip LLc

Richard Carr

(518) 488-2434

www.carrrealestate

groupllc.com/

Find, Fund, Fix & Flip LLc

Richard Carr

(518) 488-2434

www.carrrealestate

groupllc.com/

HOME INSPECTION

Accurate Home Inspector

John Veivia

(518) 577-3954

www.accurate-home

-inspector.com

Chris The Home Inspector

Chris Iula

(518) 928-4172

christhehomeinspector.com

J² Home Inspections, LLC

Jordan Jacques

(518) 669-1574

www.jsquaredhome

inspections.com

Top Gun Inspection Services

Josef Fasolino

(518) 956-0532

www.topguninspection

services.com

Wolf Hollow Home 

Inspections LLC

Alyssa Hackett

(518) 407-5260

www.WolfHollowHome

Inspections.com

HOME STAGING

CS Vacant Home Staging

Cheryl Shaw

(518) 229-8429

csvacanthomestaging.com

INSURANCE AGENCY

Hopmeier Evans 

Gage Agency

David Evans

(518) 377-7414

www.yourownagent.com

LIFE / BUSINESS COACH

Lisa Giruzzi

(518) 369-9780

www.transformational

conversations.com

MOLD TESTING 

& REMEDIATION

Epic Building Solutions

(518) 477-0809

www.epicbuilding

solutions.com/

MORTGAGE LENDER

Allied First Bank

(844) 417-8728

www.alliedfirst.com

Home Choice Capital, Inc.

Nancy Herrmann

(518) 280-7009

Homestead Funding Corp

(518) 464-1100 x392

www.cliftonparksouth.

homesteadfunding.com

MORTGAGE LENDING

Catskill Hudson Bank

Dawn Martinez

(845) 798-2896

www.chbny.com

SEFCU

(518) 783-1234

www.sefcu.com

Trustco Bank

(518) 377-3311

www.trustcobank.com

MOVING & STORAGE

Don’s Moving and 

Storage, Inc

(518) 462-0697

www.donsmovers.com

MOVING SERVICES

Moving Made Ez

John Payne

(518) 792-1837

www.movesmadeez.net

ORGANIZATIONS

Women’s Council of Realtors 

- Capital Region

(518) 469-8821

www.wcr.org/chapter-sites/

new-york/capital-region

PERSONAL 

CONCIERGE SERVICES

Call Sheilah!

Sheilah Sable

(518) 937-7908

www.callsheilah.com

PHOTOGRAPHY - 

PORTRAITS & EVENTS

Joan Heffler Photography

Joan Heffler

(518) 346-4485

www.joanheffler

photography.com

PHOTOGRAPHY - 

PORTRAITS / WEDDINGS

Metroland Photo

Michael Gallitelli

(518) 459-8050

metrolandphoto.com

PHOTOGRAPHY- 

REAL ESTATE

Gallina-Jones Photography

Martyn Gallina-Jones

(917) 613-4929

www.gallina-jones.com

RADON/ASBESTOS/

MOLD/LEAD

AirWater Environmental

John Snyder

(518) 376-7345

RESTORATION - 

WATER, FIRE & MOLD

Restoration 1 of the 

Capital Region

(518) 817-9915

www.restoration1.com/

capital-region

ROOFING

Pinnacle Roofing

Chris LaVallee

(518) 435-2400

www.pinnroof.com

SOCIAL MEDIA 

MARKETING/ 

MANAGEMENT

The Marketing Drill

Andrea Seeger-Doring

(518) 284-0600

themarketingdrill.com

VIDEO PRODUCTION & 

MARKETING CONTENT

Mitchell Wood Media

Mitchell Wood

(518) 222-6138

www.mediaave.com

WELL DRILLING/INSTALL 

& WATER TREATMENT

Hawk Drilling Company Inc.

Sandra Baldwin

(518) 885-7952

www.hawkdrilling

company.com
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WHAT’S UP, REAL PRODUCERS?

It’s hard to believe it’s already March of 2022! 
The last two years have flown by, and so much 
has changed in that amount of time.

Our last in-person event was on February 12, 
2020, and we celebrated excellence with all 
of our peers. Little did we know how much 
things would change in such a short period. 
We haven’t held an in-person event since!

But that’s all about to change. I’m excited 
to announce we will be hosting networking 
events again this year, and they will be better 
than ever.

After rescheduling our last event in October, 
we realized hosting four significant events per 
year wasn’t feasible, with our priority on our 
community’s health and safety. So instead, 
we’ve decided to host two large events per 
year, alongside monthly happy hour mixers, 
celebrating the agents and vendors we feature 
in this magazine.

These mixers are open to the Real Producer 
community, and we will be sending out 
invites regularly.

We’re also excited to be hosting our next 
CRRP VIP Party on May 10, 2022, at the 
Saratoga Winery from 1-4 pm. Be sure to 
claim your tickets ASAP to ensure you’re able 
to attend.

We’re excited to finally get our community 
together again and allow all of you to connect 
in meaningful ways.

If you have any questions or suggestions, feel 
free to reach out!

Thanks again for everything,

I appreciate you,

MIKE BAKER

Publisher
Capital Region Real Producers

mike.baker@realproducersmag.com
518-669-1462
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Allied First Bank, NMLS# 203463 3201 Orchard Rd. Oswego, IL 60543 www.allied�rst.com
Information is subject to change without notice. This is not an o�er for extension of credit or a commitment to lend.
E�ective as of 9/25/2018. This advertisement is not a�liated with USDA/FHA/VA or any other government agency
Veri�cation of income, employment and home value may apply.

Nationwide lender servicing
the Capital Region. 

Over 80 Wholesale Lending 
Partners to customize financing 

for your clients

JOEL GLOVER
NMLS# 67135

Loan Originator
518-708-4433

jglover@alliedfirst.com

BRYAN CLUTE
NMLS #66590
Team Leader
518-366-8608

bryanclute@alliedfirst.com

www.afbmalta.com
10 Blacksmith Dr. Suite 3 | Malta, NY 12020

844-417-8728
Local Mortgage Professionals

Do you need a pre-approval, call us today
to start your path to home ownership

• Closings averaging less than 30 days

• Competitive rates and programs

• "Conventional/USDA/VA/FHA/ 
Construction, High Ratio/Low 

Credit/Non-QM/Unique Properties

• Weekend availability, ready when
real estate transactions happen

• Appraisal waivers on most 20% down 
conventional programs

• First Time Homebuyer options
to minimize down payment

E N V I R O N M E N T A L  L L C
AIRWATER

M O L D  A N D  R A D O N  R E M E D I A T I O N  A S B E S T O S  C O N S U L T I N G

•  Top choice of Real Producers
•  All projects estimated and managed by career long environmental

professional with 20 plus years experience

•  Proposals and Completion within Real Estate Deadlines

RESPONSIVE – HIGH QUALITY – NEAT AND CLEAN

JOHN SNYDER  |  518 376-7345
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CONGRATULATIONS!CONGRATULATIONS!
Something is different. The winds have changed. That’s right... 
There’s a FRESH list of Top 300 producing real estate agents 
receiving this magazine, starting with this issue!
 
So if you are reading this in print, you made the cut! Woohoo! For 
many of you, congrats on qualifying again, and for some of you, 
welcome to the community!
 
Next steps to maximize your membership in this community:
 
1. Heads up; we communicate with you via three main channels: 

email, text, and our Facebook group. If you have not received 
an email and a text from us congratulating you on qualifying for 
the top 300, please email me, mike.baker@realproducersmag.
com, and we will be sure all your info is updated. In addition, our 
welcome email includes important information and marketing 
collateral for you, so we want to ensure you received it!

 
2. If you haven’t already, be sure to join our private Facebook group, 

“Capital Region Real Producers - VIP Group” The link is in your 
welcome email, or feel free to search for the group then request 
to join. This highly-active group has been an excellent resource 
for collaboration and contribution, including sharing ideas, recom-
mendations, connections, CRRP event information, and updates.

 
3. This magazine and platform are made FREE for the Top 300 agents 

by our Preferred Partners. Check out our Preferred Partner index 

in this edition to familiarize yourself with the different 
businesses that support this platform and come heavily 
recommended to me by YOU, the top REALTORS® in the 
local community. They are the best of the best, and we 
look forward to our top agents and partners continuing to 
build strong relationships for years to come!

You’re Officially Invited! Congratulations on quali-
fying to receive Capital Region REAL Producers this 
year! Being a part of the CRRP Community comes 
with many perks. Not only do you receive a free copy 
of our monthly magazine, but you’re also eligible to 
attend our community events throughout the year.
 
Keep an eye on your email inbox for invites to our 
monthly happy hour mixers and our two large VIP 
Parties scheduled for later on in the year. Our next 
big event is our Spring 2022 VIP Party! You’re offi-
cially invited to attend this FREE event and take a 

few hours to connect with your 
peers and celebrate excellence. 
Our 2022 Spring VIP Party is 
scheduled for May 10, 2022 from 
1-4 PM at The Saratoga Winery. 
Scan the QR code with your phone 
or visit the website below to claim 
your tickets today!

SCAN ME

2hartsonesoul.com
  2 Harts One Soul, Inc

2hartsonesoul@gmail.com
(518) 542-1200

PO Box 358 | East Greenbush, NY 12061

There are more
domestic violence
victims today than ever before.

Are you or your company looking
for a way to help give back
this holiday season?

Please consider joining
2 Harts One Soul, inc. for
their second annual
Domestic Violence
Holiday Drive!

2 Harts One Soul, Inc.
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JOE FASOLINO
Owner / Inspector
(518) 956-0532
info@topguninspectionservices.com

NYS #: 16000077491
NYS Mold Lic. #: 00333

Treating Clients Like Family
Home Inspection  |  Mold Assessment

Radon  |  Wood Destroying Insects

When inspecting a client’s house, I perform the 
home inspection as if it were my own son or

daughter considering buying that house.
 - Joe Fasolino, Top Gun Inspections Owner and NYS Inspector

Lisa Giruzzi www.TransformationalConversations.com
518-369-9780 • Lisa@TransformationalConversations.com

Coach, Speaker,
Best Selling Author
Let’s Explore What’s Possible.

What if what's made you
 successful so far is preventing

you from leveling up?

Improve performance •  Enhance communication  •  Navigate success
Balance professional & personal time  •  Increase productivity

Expand leadership capacity

moving services
Providing Superior
PA C K I N G ,  S T O R A G E ,  L O C A L  A N D  L O N G - D I S TA N C E

T O  T H E  C A P I T A L  R E G I O N

S I N C E  1 9 5 2

www.donsmovers.com
(518) 462-0697

glenn@donsmovers.com
981 Broadway Albany, NY 12207

M O V I N G
C A N  B E  A

B E A U T I F U L
T H I N G
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John Veivia

License #'s 16000001255 & MA00580

Full-service home inspections, mold inspections, and assessments

518-577-3954
johnv2201@yahoo.com
www.accurate-home-inspector.com

Is It Luck?
Many years ago, I was 
coaching a business owner 
who was quite success-
ful. When people would 
congratulate him on his 
achievements, he would say, 
“I’ve been lucky.” 

While that may seem like 
an innocent or humble 
response, it actually had a 
negative effect. He truly felt 
luck had more to do with 
his success than his skills 
or abilities. Because of this 
belief, he often worried that 
his luck would run out.

Through our work 
together, he was 
able to see that 
by attributing his 
achievements to 
good fortune, 
he wasn’t 

taking responsibility for his 
success. This minimized 
how he viewed his accom-
plishments and undermined 
his confidence. 

Over time, he recognized 
that a person without his 
skills and abilities would 
likely not have succeeded, 
even if given the same 
opportunities. Discovering 
this blind spot helped my 
client take ownership, drop 
his wories and make power-
ful business decisions.

Let’s face it, luck or ser-
endipity plays a role in 
everyone’s success; there’s 
always a degree of being in 
the right place at the right 
time. Some people say we 
make our own luck.

Perhaps luck is a state of 
mind? In my experience, 
when we trust our level of 
mastery and “show up” to 
life open to where it might 
take us, without resistance 
or thinking we know what’s 
best, things turn out better 
than we could have imagined.

I don’t know about you, but 
there have been countless 
times in my life when things 
didn’t go the way I expected 
or wanted. But, in the long 
run, I was much better off. 
Was that good luck or bad 

luck? It all depends on 
your perspective. 

Maybe what’s needed is the 
ability to be present in this 
moment without the dis-
tortion of our past thinking 
or future concerns. Then, 
we can make empowered 
decisions, recognizing that 
whatever happens, we have 
the tools to respond appro-
priately and make the best 
out of any situation.

Lisa Giruzzi is a peak 
performance coach, 
best-selling author, and 
accomplished speaker with 
over 25 years of experience 
helping people discover 
their true nature and live 
life powerfully – free from 
stress, regrets, judgments, 
and fear.

More information is available at 

www.TransformationalConversations.com.

coach’s corner
By Lisa Giruzzi
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518.222.6138  •  mitchellwoodmedia@gmail.com

MITCHELL WOOD
P H O T O G R A P H Y  A N D  V I D E O

c r e a t i v e  c a p t u r e  a n d  i r r e s i s t i b l e  s t o r y  t e l l i n g

New beginnings require new actions.

Begin promoting your business with a fresh view of what you do and 
how you do it! We can help you show potential clients why your 

business deserves to be a part of their life.

Testimonials - Youtube content - Training - LinkedIn content - BTS - 
Introduction videos - Recruiting - Documentary 

Contact us today for a free consultation to discuss how we can help 
you share your vision with the world!
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GALLITELLI

partner spotlight
By Erin Anderson

Michael has always been drawn to creative pursuits and 
has consistently been in awe of the world around us. 
While the details of our world go unnoticed by many, 
Michael can often be found behind his camera, focusing 
his lens on people, places, and things.
 
“I entered into photography full force, never looking 
back,” Michael reflected. “Since the business of photog-
raphy has evolved from film to digital, I still have that 
same passion for shooting weddings, commercial and 
equestrian photography, learning along the way as things 
have changed constantly.”
 
Michael and his sons often travel around the winding 
roads of Montana with photography gear in tow. The 
pair usually pull a trailer or boat and always manage to 
squeeze their vehicle off the road for a break to photo-
graph the magnificent landscape.
 
“I see things that maybe a lot of people don’t observe,” he 
explained. “I look at everything with a photographic eye 
and an opportunity to capture an image.”
 
A photographer for the past 42 years, Michael launched 
his career shortly after graduating from high school. He 
began his post-secondary education with plans of becom-
ing an architect but found out that his passions were not 
in the classroom.
 
So, he left college and moved to Florida. With little money 
to purchase camera equipment, Michael was determined. 
He began photographing the Florida landscape.
 
“I started taking pictures,” he said. “Then I sent them 
back to my parents, and they would say, ‘Oh, these are 
nice postcards.’

As a child, growing up at home with my parents and 
sister was always a happy place to learn about family 
and caring for others,” he explained. “My father was 
a barber who arrived from Italy before I was born. 
He wanted me to follow in his footsteps, but as we all 
know, that doesn’t always happen — and when I told 
him what my passion was, he eventually accepted my 
career decision.”

His family has always been an essential part of 
Michael’s journey. When Michael’s parents decided to 
move to Albany, they asked him to return to New York 
to help them. While he was on the waiting list for the 
Rochester Institute of Technology, he took his educa-
tion into his own hands and purchased all the books he 
could on photography. He read everything he could on 
the subject and found an experienced photographer to 
train him on the job while he honed his craft.
 
Michael began to expand his photography experience 
into weddings and magazines.
 
After spending some time training with a wedding pho-
tographer and connecting with a publisher and adver-
tising agencies, Michael struck out on his own and has 
been the owner of Metroland Photo, Inc. ever since.
 
That was 35 years ago, and Michael has combined all 
his passions into commercial, architectural, eques-
trian, and wedding photography.
 
He jumped into architecture on a large scale with 
Einhorn Yaffee Prescott (EYP) Architecture and 
Engineering. Michael was able to work across Albany 
within their niche of architecture and with other firms 
that consulted with EYP across the country.
 

GALLITELLI
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Photo by Nancy Lobel

Photo by Nancy Lobel

MICHAEL
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Photo by Joan Heffler, Joan Heffler Photography

A PICTURE IS WORTH 1,000 WORDS.

“Experience is probably one of the most untapped ques-
tions that people ask,” he shared. “If I can communicate 
with them on a level that they feel comfortable with me, 
it can be a successful relationship.
 
When it comes to weddings, I’m involved with what the 
bride and groom need and want, and I remind them to 
have fun and just enjoy the day so we can capture every 
moment. A friend of mine named me the people’s photog-
rapher. I think that’s a good description of me. I want to 
make people happy for their special day and deliver the 
best photos I can deliver!”
 
Michael’s approach to his photography remains the same 
whether he is capturing a commercial property or a 
business headshot.
 

“A picture is worth 
1,000 words,” he said. 
“Photographs are essential 
to everyone, from family 
portraits throughout a 
loving home to employee 
headshots on a corporate 
website. I take the time to 
listen to my clients’ stories, 
starting with the surface 
details down to the real sub-
stance of my subjects.
 
“I use this information to 
bring out the best of each 
image I take. I bring that 
same enthusiasm to each of 
my photoshoots. Whether it 
is a wedding in Saratoga, or 
taking headshots, archi-
tecture, and food shots for 
a local restaurant in the 
Capital Region or out of 

town, you will receive photos that you are proud to dis-
play for years to come.”
 
Thanks to his father’s love of the Saratoga racetrack 
and horses, Michael developed a passion for horses in 
his photography.

“My love of horses and photographing them has given 
me some opportunities to be part of the equestrian 
world,” he remarked. “My passion for capturing 
images of thoroughbreds working out on a brisk sum-
mer morning or a day at the track is such a thrilling 
and fulfilling experience.”
 
Living in New York allows Michael to capture the 
beautiful landscape in all four seasons while partici-
pating in his favorite outdoor hobbies. Michael usually 
brings his camera equipment on every outing.
 
When he does put the camera down, he can be found 
traveling, fishing, and bowling. His wife and three 
children accompany him on many of these adventures. 
Michael is proud of his three children for their career 
accomplishments. His daughter works on Broadway, 

his oldest son works for Homeland Security in Montana, 
and his youngest son is an architect in Clifton Park.
 
Michael sees creative opportunity wherever he looks. 
Each day, Michael observes his local landscapes as pho-
tographic subjects and captures the local architecture to 
display the beauty of the Capital Region.
 
Michael’s creative eye and 42 years of experience with 
diverse subjects make him an indispensable resource for 
the area. Whether it’s for agency headshots, interior, 
and exterior property shoots, or a day at the racetrack, 
Michael will always bring along his photographic eye.

Photo by Nancy Lobel
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WE DO OUR BEST TO MAKE
INSPECTIONS SUCK LESS!

Alyssa@WolfHollowHomeInspections.com

Pre-listing Inspections, Buyer 
Inspections, Commercial 
Inspections, Radon and 
Water Testing, Well-flow 

Testing, Mold Assessments

518-407-5260
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The Shannon 
McCarthy Team, 
Keller Williams 
Capital District

ASHLEY NAGY is now five 
years into her dream job as a 
REALTOR®. If you had asked her 
if she ever imagined a career in 
real estate, even as recently as 
six years ago, she wouldn’t have 
believed it herself.
 
Ashley was on a science path, studying 
biology and considering medical school. 
After graduating from college, Ashley 
began a stable career in biotechnology, 
working for Regeneron Pharmaceuticals.
 
“After college, I wasn’t sure what I 
wanted to do, but I figured it was going 
to be something science and health-re-
lated,” Ashley shared. “But I never 
once in a million years thought about 
real estate.”
 
While working in biotechnology was a 
good first step after college for Ashley, 
she found the long days and night shifts 
in the lab wearing down on her. So, she 
traded the sterile environment and her 
steady benefits for the excitement and 
community of real estate.
 
The career transition started when 
Ashley and her husband decided to put 
their first offer on a house. As luck would 
have it, her first REALTOR® would also 
become her career mentor.
 
“When you see a house on Zillow, and 
you hit ‘contact agent,’ it just goes out 
to whatever agent pays for Zillow leads 
and then whoever picks up the phone,” 
Ashley explained. “I just got lucky. 
Shannon (McCarthy of Keller Williams 
Capital District) just picked up the 
phone, and she was my agent.”
 

A
SH

LE
Y

Although their first offer didn’t work 
out, Shannon reached back out to 
Ashley a year later when the house 
was back on the market. Their second 
exchange proved to be the charm, 
and after the house purchase went 
through, Ashley’s interest in real 
estate was piqued. When Ashley 
asked Shannon for advice on selling 
insurance, Shannon convinced Ashley 
she would be great for real estate 
instead. As Ashley worked to get her 

real estate license, she left behind her 
salary and benefits in biotechnology 
and joined Shannon’s team as a trans-
action coordinator.
 
Ashley reflected on how she learned 
so much of the business through that 
role and experience with Shannon.
 
“If she (Shannon) had an accepted 
offer and it was pending, I would 
be copied in on all of the emails to 

N
A

G
Y

The Sky is 
the Limit

on the rise 
By Erin Anderson 

Photos by Michael Gallitelli, 
Metroland Photo
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“Our team!”

the attorneys, inspectors, and lenders,” 
Ashley said. “I was helping her keep track 
of important dates and deadlines. If it was 
her listing, I attended the inspections, 
appraisals, final walk-throughs, and clos-
ings for her. She was doing a huge volume 
of sales. So, I just dove right in. She kind 
of just threw me in. And it was the best 
learning experience I could ever ask for.”
 
Ashley values those first challenging expe-
riences and credits Shannon’s approach 
with her rapid success in the industry.
 
Ashley offered some advice for 
REALTORS® starting their first year in 
real estate: “I recommend learning by 
experience because I knew how to talk to 
attorneys and lenders. From that time, I 
gained confidence and knew how to act at 
inspections, what to look for, and what’s 
going on. It was just learning by experi-
ence. I had to do it, and Shannon has very 
high expectations.”
 
Five years into her career, Ashley still 
works on Shannon’s team. They collabo-
rate daily, and Ashley now has a showing 
assistant to help her find balance when 
working with many buyers. 
 
Last year was busy for Ashley. Her family 
expanded, with her youngest being born 
over the summer, and she still managed 
428 showings in 2021, with the support 
of her showing assistant. With the help 
of her team, Ashley was able to sell nine 
homes in August — only a month after her 
son was born.
 

“The team helps you with leads and also 
supports you,” Ashley remarked. “I couldn’t 
do it all right now with two young kids the 
help of our operations team and our show-
ing assistant. And if you have a question 
that you’re not sure about, you can ask the 
team. The support for that is awesome.”
 
Ashley offered additional advice for 
newer REALTORS®.
 
“You have to expect to work hard; it doesn’t 
come easy at all,” she explained. “I think 
a lot of people go into real estate thinking 
that it’s something easy, and maybe that’s 
why the failure rate is so high. It’s harder 
than you think to get your name out there, 
especially when you’re brand new trying to 
find buyers and sellers.”
 
She stressed the importance of working 
with a solid team to support you while 
growing your business.
 
Ashley’s mentor and work team have been a 
considerable part of her story. This type of 
support extends to her home life as well.
 
“Success to me is being able to have a lot of 
time with my family,” Ashley shared. “Time 
is currency. All the money wouldn’t matter 
without my quality family time. Family is 
everything to me; my family comes first.”
 
Ashley lives with her husband and chil-
dren in Lake George, close to her parents 
and siblings. The family enjoys snow-
mobiling, hiking, mountain biking, and 
boating. Ashley also spends her free time 
running and exercising.
 

Ashley with husband Kory,  Hudson (4), Hunter 
(6 mos), Grizzly and Cruz, enjoying their 

beautiful hometown of Lake George.

Ashley with her two boys

“My 11-year-old dog, 
Grizzly, is the love of my life!”

Lake George is special to Ashley and her 
team; they have expanded into a new office 
where they already have a large client 
base and are excited to continue growing.
 
Ashley called the expansion a “huge 

milestone this past year.”

When Ashley left her biotechnology job, she 
could never have imagined the life she would build 

for herself and her family, thanks to her career in real 
estate. She was nervous about leaving stability, bene-
fits, and a salary. But now, five years later, she barely 
looks back.
 
“In real estate work, the sky’s the limit,” Ashley noted.
 
With her community at work and home in Lake 
George, Ashley is grateful to have leaped into real 
estate, and she plans to make the next five years as 
strong as her first five in the Capital Region.

“Acquiring the Leavitt Lake George office with 
Shannon. I wouldn’t be where I am without her.”

Success to me is being 

able to have a lot of time 

with my family.

You have to expect to work hard; 
it doesn’t come easy at all.
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nancy
HERRMANN

nancy
partner spotlight
By Megan Taylor-DiCenzo

Photos by Joan Heffler, 
Joan Heffler Photography

HOME AND CHOICE :  TWO BEAUTIFUL  WORDS

hen Nancy Herrmann needed to choose a name for her 
mortgage loan company, she thought carefully about 
the words she would include.

H O M E  C H O I C E  C A P I T A L  I N C .w
“We looked at so many different names,” she shared. “We 
can’t use the word ‘mortgage’ anymore, but we wanted 
the words ‘choice’ and ‘home’ to be there; we don’t want 
you to feel like you have to be pinned into a little box 
when finding a loan for your home. We can take you 
outside of that box.”

And so, Home Choice Capital was born.

First, let’s discuss the word “home.”

“I believe everyone has the right to own a home,” Nancy 
said. “No matter the circumstances, we should try to make 
that happen whether they’re an 800-score borrower or a 
600-score borrower.”

For Nancy, there isn’t a particular borrower she prefers, 
as she is happy to help everyone.

And that brings us to the word “choice.” Home Choice 
Capital enjoys working with as many different loans as 
there are buyers.

“The ‘vanilla’ loans pay the bills, and the different loans put us 
on the map,” Nancy remarked. “There are lenders out there 
who won’t do USDA because the loans take a bit longer, but if 
that’s the best product for the client, shouldn’t they get that?”

Many lenders shy away from or refuse to offer loans that are 
untraditional; however, that is the exact opposite of Home 
Choice Capital’s mission.

“It’s about what’s better for the client, not for me,” Nancy 
shared. “A home is the biggest purchase anyone makes 
in a lifetime, and some people do it two to three times. 
Shouldn’t you be working with someone who has your best 
interest in mind?”

Nancy isn’t afraid to send people away if she doesn’t have the 
best loan for their needs.

“I’ll say, ‘I’m not the right fit for you,’” Nancy explained. “I 
sent someone away yesterday, saying, ‘You’ll be better served 
over there.’ I believe if you always do the right thing, it will 
come back to you in spades.”

DANIEL BABINOV
Electrician

(518) 288-6172
philanelectric@gmail.com

COMMERCIAL
RESIDENTAL
ELECTRICAL,

SNOW MELTING,
ROOF DEICING,

RADIANT
FLOOR HEAT,
AIR SOURCE

HEAT PUMPS.

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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Nancy’s motto remains true even 
when the loans prove difficult.

“Even when you think the loan will 
be easy, things come up in the loan 
process,” Nancy commented. “We 
respond to those difficulties, and 
we’re not afraid of a challenge.”

That’s because Home Choice 
Capital values options, creative 
problem-solving, and experience.

“We’ve got such a strong staff 
right now!” Nancy said with a 
huge smile. “We have experienced 
processors. Our top processor has 
been in the business for 17 years. 
And now, we have Donna Wright 
who has come on as a loan officer. 
She’s taking the role by storm.”

“We call ourselves ‘small but mighty’ 
and Nancy has a wealth of knowl-
edge that I’m able to draw from” 
Donna added. “We have an amazing 
team of experienced processors who 
are also a great resource.”

As a mortgage loan originator, Donna 
has countless responsibilities includ-
ing helping customers research loans 
as well as navigating the application, 
approval, and closing process. She 
recommends personal loan options to 
clients and explains their terms while 
determining the risks and processing 
all the paperwork. Furthermore, she 
collects and prepares all materials for 
the loans and reviews applications.

Nancy said that Donna is a natural 
in this position. So, it’s surprising to 
hear that she wanted to be a meteo-
rologist when she was young. There 
is a quirky similarity, though. Now, 
instead of forecasting the weather, 
she forecasts the chances of getting a 
loan—and it seems like Donna has a 
lot of sunny prospects.

When she’s not collecting data, 
communicating with clients, review-
ing files, and verifying information, 
Donna enjoys cooking new recipes 
and drinking wine.

Donna Wright 
Mortgage Loan Originator

What’s the best part of your job? 
First and foremost, I am very fond of the owner and leader-
ship. We call ourselves “small but mighty.” Nancy Herrmann 
has a wealth of knowledge that I can draw value from. In 
addition, we have an amazing team of experienced proces-
sors who are also a great resource to assist when needed.

What’s your superpower?
I help customers research loans and navigate the applica-
tion, approval, and closing process. I recommend personal 
loan options to clients, explain their terms, determine risks 
for loaning to clients based on their credit, and process 
paperwork. In addition, I collect and prepare all materials 
needed to secure a loan and review applications. 

What did you want to be when you grew up?
A meteorologist.

Tell us more about you!
I love all aspects of food and wine. I love to cook and try 
different recipes. I like exploring a various mix of restau-
rants, both fine dining, and quaint dives. My favorite thing 
to do is take care of my family and home.

We purchased a lovely home last year in Malta, and it’s 
everything that we’ll ever need. I spend a large amount of 
time caring for and pampering our house. I have three won-
derful daughters; one in elementary, one in high school, 
and a freshman in college at SUNY Cortland. 

We are and always have 
been “Softball Parents.” 
We’ve had the joy of trav-
eling up and down the East 
Coast and Canada, watching 
our daughter grow up and 
play softball. We’ve built 
life-long close relationships 

with the parents. Being a mortgage loan officer has posi-
tively added to one of the many joys of my life.

“I like exploring a various mix of restaurants, 
both fine dining, and quaint dives,” Donna 
shared. “My favorite thing to do is to take care 
of my family and my home.”

Donna not only cares for her family and home 
but for those of her customers as well. She knows 
all too well the responsibilities of homeowner-
ship, having purchased a house in Malta just last 
year. She has three daughters: one in elementary 
school, one in high school, and one in college.

“We are, and always have been, the softball 
parents,” Donna remarked. “We’ve had the joy 
of traveling up and down the East Coast and 
Canada, watching our daughter grow up and 
play softball.”

Nancy, too, cherishes her wonderful family. Her 
husband, a real estate attorney, and their two 
sons (now out of college) enjoy skiing, hiking, 
and spending time outdoors together.

Home and choice, choice and home. These are 
beautiful words. It’s clear Nancy and Donna 
both know the value of “home” and “choice” 
and that they will do everything in their power 
to honor yours.

Meet the Staff:  
Donna Wright
Mortgage Loan  
Originator

We respond to those 
difficulties, and 

we’re not afraid of a 
challenge.
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CALL US TODAY! 518-885-7952
LIKE US ON FACEBOOK     

HawkDrillingCompany@gmail.com

DID YOU KNOW??

Our knowledgeable staff
have been installing and

servicing WATER TREATMENT 
for over 30 years!

From Methane & Sulfur
to Iron & Hardness

to Salt and Bacteria!

Our staff are clean,
kind, and polite.

“ From Wells to
Water Treatment”

5th Generation, Since 1927

“ From Wells to
Water Treatment”

5th Generation, Since 1927

(518) 691-0019 | Fax (518) 618-3146 | all@calabrese-law.com
30 Division St, Saratoga Springs, New York 12866

Providing Legal Services
for all aspects of residential
and commercial Real
Estate transactions.
Our team brings together comprehensive industry 
knowledge of property acquisition, financing, 
construction, taxes, contract law and in house title 
insurance agency to address the following 
representational needs: commercial and residential 
property purchases, purchasers/sellers, lenders, 
developers, brokers, contractors, landlords and 
commercial tenants.

Call Us At 518-669-1574   Available 7 Days a Week

J Squared
Home Inspections

H
om

e Inspections | M
old Assessm

ents | Radon Testing
W
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 W
ater Testing | Septic Inspections

Pool Inspections | Sprinkler Inspections
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J

S E E D S  O F  S U C C E S S

featured real producer

T A I L O R E D 
R E A L  E S T A T E 

G R O U P

By Megan Taylor-DiCenzo

Photos by Michael Gallitelli, Metroland Photo

aylene
Leonbruno

With a commitment to clients and a varied 

real estate background, it’s no wonder 

Jaylene Leonbruno opened Tailored Real 

Estate Group just a few short months 

ago. She comes from a family of 

entrepreneurs and a disciplined 

mother who taught her the 

meaning of determination. 

Jaylene’s secret to this 

achievement is simple: 

answer the phone 

and plant seeds 

of success.

“It sounds like a no-brainer, but if you’re not present, 
you’re not going to be successful,” Jaylene shared. 
“There’s no part-time in real estate; it’s overtime all the time.”
 
She shares this formula with her clients as well.
 
“I’ve had to tell clients, ‘If you decline this showing, it could 
be your buyer,’” Jaylene remarked. “It happened recently. 
A client said he was in the middle of painting the basement 

and didn’t want to show the house. But the people 
who came that day were the ones who bought the 

house. By being present, it shows your commitment; 
it’s probably one of my biggest reasons for success.”
 
This strategy has earned Jaylene dozens of accolades 
and certifications, including New Construction 
Agent of the Year two years in a row, Top Office 
Producer multiple years in a row, and the 
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Presidents’ Council. In addition, she has been 
ranked in the top 10 percent of REALTORS® 
in New York State. Furthermore, she is 
licensed in both New York and Florida.
 
Some would think that with such a robust 
achievement list, Jaylene has been in real 
estate most of her career. However, she actu-
ally started in the restaurant and bar business.
 
“It taught me how to communicate with peo-
ple and how to listen,” Jaylene said.
 
It was also where she met her husband, Perry.
 
When she was 18 years old, Jaylene worked 
at Good Times in Hudson Falls—a bar owned 
and operated by Perry and his father. Years 
later, Jaylene and Perry married and opened 
JP Brunos in Glens Falls. In fact, she spent 
more than 20 years in the restaurant and bar 
business before pivoting to real estate.
 
“My father-in-law was successful in the bar 
business, but also in real estate,” Jaylene 
shared. “That’s how it started, helping him 
with listing and selling, and here we are 14 
years later.”
 
Jaylene was licensed for about six months 
when she joined a team.
 
“Initially, I was showing open houses during 
the day and bartending until 4 am; I don’t 
think I slept!” she said with a laugh.

Jaylene also delved into new construction, 
which required even more of her time.
 

Jaylene with daughter Jade

Dunebuggy riding in the Dominican Republic

What sets Tailored Real Estate Group apart?
 
“I dedicate myself to my clients, I am present, and this 
sounds crazy, but I answer my phone,” Jaylene remarked. 
“This is our business, and so many agents act as though 
they are doing you a favor. I feel my clients are doing me 
a favor by choosing me. They trust me to get the deal 
done. This is an honor.”
 
Jaylene emphasizes that Tailored Real Estate Group is 
about putting the deal together and ensuring everybody’s 
happy with the outcome. It’s about negotiations and cre-
ative problem-solving. Jaylene and her team tailor every 
deal around the client.
 

“We have such an amazing team at Tailored RE,” 
Jaylene noted. “There are six of us already, and 
we’re only a few months in. I’d like to get even 
more new construction under my belt and create a 
team of builders. Everyone in my office is excited 
to be a part of that, and I love the fact I am start-
ing with this seed and will watch it grow into this 
amazing business with great people.”
 
Jaylene’s seed of success was planted by her 
mother, a single mom who worked full-time, put 
herself through college, and single-handedly 
raised Jaylene.
 
“Her drive is what I’ve learned my whole life, and I 
thank her for all of that,” Jaylene shared. “Without 
her, I wouldn’t have what I have today.”
 
With that same love and determination, Jaylene 
planted the seed in her own daughters. Jade owns 
and operates Nash Beauty Bar in South Glens 
Falls, while Gennah runs Sculpted by Gennah 
inside Nash.

“Our daughters have grown into beautiful business-
women,” Jaylene said.
 

Jaylene and family Enjoying mom and daughter time Jaylene with daughter Gennah

Conquering the dunes in style

“Builders want open houses every weekend, and I don’t blame them,” 
she commented.
 
Jaylene soon moved from a part-time position to a full-time role.
 
“Through putting in more time, I felt like I was learning and improving 
every day; I’m dealing with situations today I’ve never dealt with in 14 
years,” Jaylene shared.
 
Having weathered the COVID-19 pandemic, a severe lack of housing 
inventory, builder challenges due to supply chain demands, and increased 
prices, Jaylene was still able to maintain a more than $20 million sales 
volume in 2021.
 
She is now embarking on a new journey: Tailored Real Estate Group.
 
“There was never a doubt that I was going to start my own company,” 
Jaylene said. “Not to build me as a brand, but to provide a space and 
environment for other like-minded and independent REALTORS® to do 
the same. I started Tailored RE because I know what tools I need, what 
support I need (administratively), but most importantly, what we all 
bring to this table as licensed real estate agents.”
 

T H R O U G H  P U T T I N G 
I N  M O R E  T I M E ,  I  F E L T 
L I K E  I  W A S  L E A R N I N G 
A N D  I M P R O V I N G 
E V E R Y  D A Y ; 

I ’ M  D E A L I N G  W I T H 
S I T U A T I O N S  T O D A Y 
I ’ V E  N E V E R  D E A L T 
W I T H  I N  1 4  Y E A R S .
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The two young women had a clear example to follow.
 
“It’s a big risk to open a business,” Jaylene acknowledged. “It’s scary to walk away from 
a company and do your own thing, but I just knew that I needed to take a chance. In the 
first two months, we sold millions in volume, and I’m so excited to see where 2022 will 
take us.”
 
There is no doubt that Jaylene and her family of entrepreneurs will continue to be suc-
cessful as they plant their seeds of success and watch them grow. So if you want to cheer 
her on, call Jaylene; she’ll pick up the phone.

W E  H A V E  S U C H  A N  A M A Z I N G  T E A M 
A T  T A I L O R E D  R E A L  E S T A T E  G R O U P .
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We’ve Moved Our Law Office to 203 Church Street, Saratoga Springs

About Elizabeth A. Byrne LLC

The Law O�ces of Elizabeth A. Byrne LLC is an established general 
practice law firm in Upstate New York. With over 20 years of legal 
experience, the Firm has an established reputation as one of the 
leading real estate firms not only in Saratoga Springs but in the 
Greater Capital District as well. The Firm’s primary practice areas 
include residential and commercial real estate, title insurance, and 
business law. Elizabeth represents a wide range of clients, including 
buyers, sellers, lenders, and businesses throughout the region. 
The Firm is dedicated to pairing quality legal services with 
individual client attention to assist clients in achieving their goals. 

Elizabeth A. Byrne
O. (518) 450.0327
C. (518) 527.1949

ebyrne@byrnelaw.net 
byrnelawassociates.com 

"We Take the Stress Out of Your Mess"
518.817.9915

restoration1.com/capital-region
WATER | FIRE | MOLD

"At Restoration 1, our goal is to always put our customers'
needs first. We would love the opportunity to work with more
of our Real Producers partners, and show you why our clients
continue to rate our service as 5 - Stars."
Daryl Menton, owner/operator
Restoration 1 of the Capital Region

Reserve your spot in 
our exclusive Capital 

Partners Program using
the QR code



Rick Murphy
Senior Loan Officer

Rmurphy@chbny.com
(518) 461-6116

NMLS# 481564

877-CHBNY15 | www.chbny.com
simplemortgage.chbny.com

Bank locally with experienced
Mortgage Specialists.


