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(480) 546-8040         
hometeam.com/scottsdale

FAST. TRUSTED. ACCURATE.

Give Us A
Call Today!

That's the
HomeTeam

Promise!
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American Family Mutual Insurance Company, S.I. & its Operating Companies, 
6000 American Parkway, Madison, WI 53783 ©2021 19714 – Rev. 12/21 – 16314893

 Ted Mausbach, Agent 
8124 E Cactus Rd Ste 420
Scottsdale, AZ 85260
(480) 951-5058
tmausba1@amfam.com

· Interior/Exterior Painting · Pressure Washing · Drywall Repair
· Fascia Replacement/Repair · Driveway Cleaning · Epoxy · And Much More

We take the pain out of PAINTING

Schedule your personalized estimate today!
(602) 832-5586  ·  moorepaintingandrestoration.com

Your Trusted Provider for all of your Painting & Repair Needs.
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              3100 W Ray RD STE 201 O�ce # 209
Chandler, AZ 85281

Nexa NMLS 1660690

NMLS 1924703
Phone: (928) 304-4111

mbrandenburg@nexamortgage.com
Certified Mortgage Advisor

www.michaelbrandenburgmortgages.com
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geneva@realproduersmag.com

Lauren Gettman 
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Lauren@redhogmedia.com

Brett Gettman 
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Brett.Gettman@realproducersmag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Scottsdale Area Real Producers magazine are not endorsed or recommended by The N2 Company or 
the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

AUTO, HOME & LIFE 

INSURANCE

Ted Mausbach American 

Family Insurance

Ted Mausbach

8124 E Cactus Rd St 420

Scottsdale, AZ 85260

(480) 951-5058

www.tedmausbach 

agency.com

FINANCIAL ADVISOR

New York Life

Jarod Mills

14850 N Scottsdale Rd  

Suite 400

Scottsdale, AZ 85254

(480) 766-1338

www.newyorklife.com

GENERAL CONTRACTOR

AWC Services

Terry Griffin

1531 E Carriage Dr

Phoenix, AZ 85086

(602) 291-8512

HOME WARRANTY

First American Home 

Warranty

Karynn Waas

2411 W Rose Garden Ln  

STE 100

Phoenix, AZ 85027

(480) 760-5623

www.homewarranty. 

firstam.com/

INSPECTIONS

Home Team Inspection 

Service of Scottsdale

Tracy Andrews

(480) 546-8040

www.hometeam.com/

scottsdale

Horizon Inspection Service

Dennis Nobley

(602) 859-4333

www.horizon 

inspectionservice.com

MEDIA PRODUCTIONS

Red Hog Media AZ LLC

Lauren Gettman

(208) 870-2334

www.RedHogMediaAZ.com

MORTGAGE

Adrian Webb  

Mortgage Advisors

(425) 658-8600

teamwebbloans.com

Bell Bank Mortgage

Margo Rockas & 

Laura Painter

14350 N 87th St. Ste 165

Scottsdale, AZ 85260

(602) 451-2844

www.RockasPainter 

Team.com

Cardinal Financial

Matt Askland

(480) 759-1500 x1001

www.CardinalFinancial.com

Geneva Financial LLC

Danielle Bernzen

777 E Missouri Ave Ste 101

Phoenix, AZ 85014

(602) 502-9498

www.genevafi.com/

danielle-bernzen/

Guaranteed Rate  

Christian Hernandez NMLS 

#1427898, Guaranteed Rate 

NMLS #2611

(520) 264-8696 

xHablo Español

rate.com/christianhernandez

Guaranteed Rate Affinity

Kyle Pugel

7221 E Princes Blvd St 117

Scottsdale, AZ 85255

(480) 444-5701

www.grarate.com/

kylepugel.com

Michael Brandenburg -  

Nexa Mortgage

Michael Brandenburg

2547 N Champlain Ave

Tempe, AZ 85281

(928) 304-4111

www.mbrandenburg.

mloboss.com

Nova Home Loans

John Kean

6245 E Broadway Blvd

Tucson, AZ 85711

(480) 284-3325

www.novahomeloans.com

MOVERS

Camelback Moving

Chad Olsen

(602) 564-6683

www.camelbackmoving.com

PAINTING

Moore Painting  

and Restoration

Jeffery Moore

(602) 832-5586

www.moorepainting 

andrestoration.com

PHOTOGRAPHY

Desert Lens LLC

Ethan Maurice

(602) 753-4818

www.desertlens.net

PLUMBER

Desert Foothills Plumbing

Joe Morgan

38238 N Basin Rd

Cave Creek, AZ 85331

(480) 488-2825

www.desertfoothills

plumbing.com

PLUMBING / SEWER

100% Plumbing

Mont Stephenson

17437 N 71st Dr Suite 106

Glendale, AZ 85308

(602) 757-6780

www.100percent 

plumber.com

ROOFING

AZ Roofing Works

Austin Gardener and  

Piper Lindenmuth

(602) 283-3383

www.azroofingworks.com

State 48 Roofing

(602) 527-8502

www.state48roofing.com

TITLE AGENCY

Landmark Title

Kristi Smith

(480) 695-1585

www.LTAZ.com

Hablo Español  (520) 264-8696
christian.d.hernandez@rate.com
www.rate.com/christianhernandez

|Christian Hernandez| NMLS 1427898| AZ License LO-0940996  | © Guaranteed Rate 2021 NMLS ID 2611 | 3940 N. Ravenswood Ave., Chicago, IL. 60613
For licensing information visit nmlsconsumeracces.org | Equal Housing Lender. Conditions may apply • AZ: 14811 N. Kierland Blvd., Ste. 100, 
Scottsdale, AZ, 85254, Mortgage Banker License #0907078 | 

CHRISTIAN HERNANDEZ  |  VP of Mortgage Lending  |  NMLS 1427898

Having a bilingual, creative,
problem-solving loan officer
on your team can help you
close more deals. 

Let me help you achieve
your goals. Contact me today!

FULL-SERVICE
PLUMBING

FOR ALL YOUR
PLUMBING NEEDS

480-488-2825
info@desertfoothillsplumbing.com
www.desertfoothillsplumbing.com

38238 N. Basin Rd.,
Cave Creek, AZ

24 Hour Emergency Service

Professionally Trained Techs

Licensed and Insured

Check us out online!
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CamelbackMoving.com
Enroll Online today or call

602-564-6683

Become a VIP Realtor Member and give your client’s special savings and 
some peace of mind. If a closing is delayed, 3 days, 2 nights, storage is FREE.

That’s one reason our motto is “Preserving Sanity One Move at a Time.”
(Membership is Free to Licensed Realtors®)

Realtor
Program

®
We Love Our

US DOT #1635834

We have 850 
5 Star Reviews

CAMELBACK MOVING INC.

Celebrating America's 
INDEPENDENCE!
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ROC. 309939

Call for a free estimate!
602-757-6780

mont@100percentplumber.com
100percentplumber.com

LOCAL PLUMBING EXPERTS

PLUMBING
PLUMBING100%100%

No job too large or too small!
publisher’s note By Brett Gettman

Ok, enough of the history. Most of us in the area 
use this time to get away and escape the heat for 
a weekend or two. Hopefully, you’re reading this 
on the beach, or you are getting to it just after 
your well-earned vacation. I know I’ll be on the 
beach for the 4th. I’m writing this article at the 
beginning of June, but I can promise you I have 
already made plans for the Fourth that include 
a beach. 

Let’s party! I don’t have the specific date just 
yet as of June 5, but I’m looking at Wednesday, 
August 3, for our next big get-together. I look 
forward to seeing you all there and having a 
drink. Stay tuned and make sure you follow us on 
social media for our announcements on the next 
big event.

Sincerely
Brett Gettman

The Fourth of July is one of my favorite days of the year! In fact, recently, I’ve become obsessed with this part 
of our country’s history. Specifically the Declaration of Independence. What an amazing document, that, when 
written, was an act of treason by those who signed it. Also interesting is that July 2 was the day it was approved 
by Congress. Fourth of July was the day the final draft was written, and it wasn’t until August 2 that it was 
actually signed by John Hancock himself. On August 4, it was signed by the rest of Congress and made official. 

INDEPENDENCEINDEPENDENCE
day!day!

happyhappy
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Transparency and 
Communication

business sponsor
By Ellen Buchanan

Think you’ve heard every reason why 

someone might be attracted to residential 

mortgages? Well, meet Kyle Pugel, 

Guaranteed Rate Affinity’s Arizona 

Regional Manager. He’s different!

 

“I was raised in a family that owned a 

small real estate brokerage. The summer 

before my senior year, I wanted to play 

summer league basketball. Unfortunately, 

an ATV accident prevented that. I was 

pretty bummed out. But for my 18th 

birthday, my parents decided to surprise 

me by paying for a nine-day real estate 

crash course … I guess their way of saying, 

‘You’re an adult now!’ After I finished, I 

took the real estate exam, and, thankfully, 

I passed. I also made the varsity basketball 

team that season.” 

 
Kyle gives a lot of credit for his success to being 
raised in a supportive, entrepreneurial household. 
He frequently found himself doing homework in the 
conference room at the family brokerage, helping with 
marketing pieces, answering the phones, and even 
cleaning the parking lot … whatever was needed.
 
“I did real estate sales on the side while studying finance 
at Northern Arizona University. I’m really interested in 
the numbers side of the home buying experience, thus 
love being a mortgage lender. I’m not as wild about archi-
tecture and design like so many successful real estate 
agents are,” Kyle explains. “My younger sister actually 
got into the mortgage business first. Then, I followed her. 
And I really enjoy helping people by showing them their 
financial options for purchasing a home and explaining 
all the benefit scenarios through numbers.”
 

Just shy of his fifth year at Guaranteed Rate Affinity, Kyle says 
he has a groove and is proud to be working for one of the top 
residential mortgage lenders in the country.
 
“Guaranteed Rate Affinity has a reputation of being the best of 
the best,” Kyle notes. “We have offices all over the state and 31 
loan officers who work hard every day to help their clients.”
 
According to the Scotsman Guide, Guaranteed Rate Companies 
has employed more of the top 200 loan originators over the past 
decade than any other residential mortgage lender. And most 
recently, Guaranteed Rate has partnered with Anywhere (for-
merly Realogy) in a joint venture to better serve clients’ mort-
gage needs.
 
In addition to Guaranteed Rate Affinity’s proprietary technology, 
which makes securing a residential mortgage loan fast and easy, 
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Photo by Red Hog Media
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Kyle credits his integrity as the key to building a successful 
and lifelong career.
 
“I pride myself on always being transparent and prioritizing 
communication,” Kyle notes. “A 30-year-fixed mortgage 
is a commodity; the differentiator is the mortgage expert 
that puts their clients in the best position to have more 
offers accepted. I’ve been around real estate and mortgages 
my whole life, so I grew up understanding how important 
communication is for both agents and clients. It’s a different 
perspective than most people have … I know what it’s like 
not being able to get a hold of a lender. That’s exactly why 
I’m so accessible for my clients.”
 
“The most rewarding part of my job is closing day. That’s 
the common goal we’re all working towards, right? I’ve been 
doing this long enough now that I’ve had the opportunity 
to watch my clients grow and evolve. I’ve helped them buy 
their first home and then new homes as they’ve gotten mar-
ried and had kids, and I just love seeing that evolution while 
being part of my clients’ growth. I truly love what I do!”
 

To get your client pre-qualified, visit call Kyle Pugel at 
480.268.3950, email Kyle.Pugel@grarate.com,  
or visit grarate.com/kylepugel.
 
 

Kyle grew up in the small northern Arizona town of 

Pine and moved to the Valley after graduating from 

Northern Arizona University with a degree in Finance 

and Investments. He married his wife, Rachael, a 

lawyer, in 2016, who he met while she was attending 

law school. The couple’s son, Hudson, is 8 months old, 

and they have two dogs, Harvey and Theodore 

(aka ‘Harv and Ted’).

 

“When I’m not working, it’s all about Hudson now. 

I used to do triathlon sprints — 40-plus races — 

and Ironman,” Kyle recalls. “I also picked up golf 

during COVID. But now it’s all zoos and aquariums 

on weekends, more or less, to get us all out of the 

house. There’s less sleep now, but way more fun!”

I REALLY ENJOY 

HELPING PEOPLE BY 

SHOWING THEM THEIR 

FINANCIAL OPTIONS 

FOR PURCHASING 

A HOME AND 

EXPLAINING 

ALL THE BENEFIT 

SCENARIOS 

THROUGH 

NUMBERS.

Photo by Red Hog Media
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There’s nothing
small about the heart 
of your business.

Jarod Mills
Financial Services Professional
14850 N Scottsdale Road
Suite 400
480-760-1338
jmills00@ft.newyorklife.com

SMRU1861726 (Exp.07/30/2022)
(C)2020 New York Life Insurance Company,
51 Madison Avenue, New York, NY 10010
All rights reserved. NEW YORK LIFE, and the NEW 
YORK LIFE Box Logo are trademarks of New York 
Life Insurance Company. Registered 
Representative o�ering securities through NYLIFE 
Securities LLC (member FINRA/SIPC)

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

A GIVING PROGRAM BY

Thanks to the businesses within these pages, our Area Directors, and readers like you, we’re able to break the chains of this horrible reality.

Did you know there are more victims 
held against their will today than ever 
before? That’s why The N2 Company – 
the company behind this publication 
and 850+ others like it – is financially 
committed to end human trafficking. 

FOR EVERY AD WE SELL, 
N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES 
FROM CAPTIVITY.

Visit n2gives.com to learn more
about our giving program.
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kerrikerri

From Start to FinishFrom Start to Finish

Photo by Cari Hall

cover story
By Ellen Buchanan

Success is arrived at, over time, by 
perseverance, weathering setbacks, and 
overcoming obstacles along the way. 
Kerri Schrand, a REALTOR® with Coldwell 

Banker Realty in Scottsdale, is a textbook success 
story — one that involves steady, dedicated effort 
over time, along with the wherewithal to sidestep 
downfalls, pivot in new directions, and come out on 
top on the other side, surviving … and thriving.
 
Originally from Arizona, Kerri grew up in 
Indianapolis before returning to Phoenix with her 
husband in the early 1990s. Her father had moved 
down in the late ‘80s and founded a custom pool 
building business in the area.
 
“He really wanted my husband’s help. He and my 
father were so busy … I really didn’t see much of 
my husband in those days. I decided the only way 
I was going to see him was to get into the business 
myself,” Kerri recalls.
 
So Kerri joined the business doing design and 
sales while her husband and father built the 
pools. Sunburst Pools & Spas was very success-
ful for the next 17 years, right up until the Great 
Recession of 2008–2009.
 
 “We were building about 100 pools a year,” Kerri 
says. “But when the market went south in 2008 
to 2009, three of the custom home builders we 
worked with went under. We had to close our 
doors and find new careers real quick.”
 
Kerri had always been intrigued by real 
estate (her father was a custom home builder 
in Indianapolis and her grandfather was a 
REALTOR®). So in 2009, Kerri got her license, 
joined Zip Realty, and hasn’t looked back.
 
“It was a win-win for me. It was an online buy-
er’s company, and there were a lot of foreclo-
sures and short sales in those days. Right about 
the time when I was looking for more of a tradi-
tional brokerage, Coldwell Banker’s parent com-
pany bought out Zip Realty. Coldwell Banker has 

been a wonderful company to work for. They’re 
very ethical and provide lots of support.”
 
The Schrand Team
David had had his real estate license for some 
time but joined Kerri at Coldwell Banker full-
time in 2017 and formed The Schrand Team. 
About a year ago, they added a third agent to the 
team, Nadia Alden — “a real rock star,” accord-
ing to Kerri.
 
And, in fact, The Schrand Team has performed 
like rock stars in the few years they’ve been 
together. They were number 1 in their office in 
2021 and number 4 for Coldwell Banker in the 
state. Kerri closed $32-plus million in sales with 
50 transactions. 
 
Kerri attributes her success to relation-
ship-building and providing comprehensive 
service for clients.
 
“Most of our business is based on referrals,” she 
notes. “It’s about being able to stay with them 
from start to finish and really be a one-stop ser-
vice for our clients. We’ve helped a lot of clients 
where maybe a parent has passed away; they’re 
out of state and need help getting the house ready 
to sell. We’ve been able to get the keys and help 
with getting rid of furniture and belongings and 
sometimes arrange for new paint, carpet, or stag-
ing to get the property ready to sell. We can get 
the house ready for them from start to finish.”
 
Kerri loves helping her clients through the whole 
process of the transaction and being part of one 
of the biggest things they’re doing in their lives. 
Affectionately called a “workaholic” by friends 
and clients, Kerri unapologetically works pretty 
much around the clock.
 
“My work is my play,” she says with a laugh. 
“I enjoy doing what I do and don’t really even 
think of it as work. My clients ask, ‘When do you 
sleep?’ It’s a 24/7 kind of job for me.”
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When asked what advice she has for up-and-coming top produc-
ers who would like to break into the top echelons of performance 
like she has, Kerri offers that it is all about building relationships 
and staying top-of-mind with clients.
 
“A lot of new REALTORS® want it now,” Kerri says. “They need 
to focus on nurturing the relationships. It may take two, three, 
four years to come around … but stay in front of them, stay in 
touch with text and calls, give them information about what the 
market is doing, properties they might be interested in, and activ-
ities in the Valley. Communication is huge.”
 
Family is First
“Success is the satisfaction of coming home to my husband and 
two amazing kids. I feel like I’m very blessed,” Kerri says. “I love 
what I do, and at the end of the day, family is what counts most.”
 
Kerri and her husband, David, have two children, Jessica (30), a 
naturopathic medical doctor, and Scott (28), head of operations 
of a startup company. Two big Goldendoodles round out Kerri 
and David’s home.
 
“We’re empty-nesters,” Kerri says, “so what I like to do in my 
spare time is hang out with my family and friends. We love to 
travel when we get the chance, hike, spend time with the kids, 
and grandpuppy-sit when needed.”
 

When she looks to the future, Kerri says she is looking forward to continued 
success for her team and for her and David to be able to take a little time off 
to travel.
 
Kerri’s 96-year-old grandmother recently moved down from Indiana and in 
with her parents. Kerri and David purchased a second home about a mile away 
from her father so they could be closer to them and be part of their daily lives. 
 

From start to finish, whether with clients 
or family, Kerri is consistent about build-
ing, nurturing, and maintaining relation-
ships for the very long term.
 
“I want people to know I’m always reach-
able,” she says with a smile.

Success is the 
satisfaction of 

coming home to 
my husband and 

two amazing 
kids. I feel like 

I’m very blessed... 
I love what I do, 

and at the end of 
the day, family is 

what counts most.

INSPECTION SERVICE
Dennis Nobley, ACI

Photo Credit by 
Jacqueline Hanna 
Photography
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Kylie On a Fast Track to Success

“I get super jazzed when someone is excited to go look at 

houses. I just love being in the field with clients,” Kylie Smith 

says with contagious enthusiasm. “I specialize in first-time 

homeowners, and I love educating and making people feel 

comfortable … And the best part is handing them over the 

keys to their future home!” 

 

The newest team member of Baccus Realty Group at Keller 

Williams Realty Sonoran Living, Kylie has plenty to be excited 

about. Since joining Katie Baccus’s team at KW in 2020, their 

group continues to crush sales volume with the influx of 

residents moving to Kylie’s home city of Scottsdale.
 

“I think we’re averaging about 100 new residents per day! Last year, our team 
of five did $54 million in sales and helped 123 families find homes,” Kylie notes 
proudly. “But we’re always trying to set the bar higher financially, so we’re 
aiming for $60 million in sales this year, and we’re also putting feelers out to 
grow the team as well.” 
 
Prior to becoming a REALTOR®, Kylie worked as a property manager leasing 
luxury apartments for several years and was quite content to continue doing 
so before her significant other, Kevin, found work across the country. Kylie 
decided to tag along as Kevin began buying up Jimmy John’s franchises in 
Texas, Pennsylvania, and New Jersey, but eventually, she found herself back in 
Scottsdale looking for work while Kevin continued with business in New Jersey. 
 
“I leased Katie an apartment in 2015 while I was still working as a property 
manager and toured her around a model unit,” Kylie recalls. “She told me 
back then that I was exactly what she was looking for on her team and asked 
if I would be interested in real estate! But I was quite happy at my property 
management job, so we kept in touch and became good friends. And when I 
came back to town in 2019, she reached out again and encouraged me to get 
my license and give her team a shot — and that’s exactly what I did.” 
 
Kylie says her background in property management has given her a fully 
encompassed understanding of both the rental market and purchase market. 
But she is also quick to point out that joining an awesome team was her “sav-
ing grace” and highly recommends that newer agents consider doing so when 
starting out, for several reasons. 
 

Kylie
“I think it’s really important to join 
with someone who knows exactly 
what’s going on to offer tips and 
tricks for writing a strong offer. And 
because I joined a team, I got fast-
tracked learning and made so much 
progress in one year instead of three. 
Also, the other people on my team 
kept me motivated and inspired, so it 
really pays to surround yourself with 
like-minded people.” 

Kylie has been doing long-distance 
with Kevin ever since she returned 
home in 2019 and says she can’t wait 
to start a family once he’s back for 
good from New Jersey, hopefully 
someday soon. 
 
“When you’re from Arizona, and you 
move away, it makes you really appre-
ciate where you’re from, especially 
with my family and friends being 
here, friendly clients, and beautiful 

SMITH
rising star
By Ellen Buchanan

Photo by Red Hog Media
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places to hike,” Kylie explains. “I learned a lot living in 
different cities and enjoyed the culture, the architecture 
of skyscrapers, and living through a winter with snow. But 
I missed the sunshine and my family. Kevin also grew up 
here; we were just down the street from each other, but we 
didn’t meet until later in college!” 
 
Kylie says one of the things she loves about working at 
Keller Williams is their emphasis on giving back to the 
local community.
 

“We’re always looking for ways to get involved. We’re doing a 
donation collection right now toward Lost Our Home: collect-
ing towels, bowls, and donating to a no-kill shelter since every-
one on my team is a big animal lover,” she says with a smile. 
“As an office, we also do a Red Day to help a neighbor, usually 
an older person who is disabled and could use help with land-
scaping. A fraction of each paycheck goes to the Child REACT 
Foundation. And we also hold a drive-through pie event each 
Thanksgiving that starts at my team lead’s house. We purchase 
hundreds of pies every year that we give out to clients and 
friends as a way to say hello and see how they’re doing.”
 

When Kylie isn’t busy helping clients find their dream 
homes, she says she really enjoys cooking, bike riding, 
and hanging out with her two loyal cattle dogs, Kodi and 
Kane. She also has a FaceTime date each night to chat 
with Kevin and says she looks forward to their regular 
visits every six weeks or so.
 
As Kylie’s star continues to rise, she notes her excite-
ment to go through the homebuying process herself once 
life settles down soon. 
 

“I understand this can be a really scary market; it’s not for the 
soft-hearted,” Kylie points out. “But my team keeps a really good 
pulse on the market, and we’re always learning because this mar-
ket changes so quickly … I just finished a webinar this morning! 
You have to stay educated.” 

“I’m in it for the long haul, though,” Kylie adds. “I enjoy real 
estate, and my business doesn’t stop when I hand over the keys. 
I build relationships with my clients, and they become part of 
the tribe. That’s why I love meeting new people and finding 
those connections.”
 
 

“Today is a great day to correct last week’s mistakes.” This 
quote is engraved on a cuff bracelet Kylie received as a gift 
from Katie — a reminder to not be so hard on herself and 
remember that tomorrow is a new day!
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AWCAWC

(602)  291-8512 |  AWCSER VICES10@YAHOO.COM

Where quality, caring, and professionalism still matter.

Refer us to your clients and we will exceed their expectations.
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Contact Us for an estimate today!




