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ROBINSON - HARRIS
TITLE & ESCROW:
WE'RE DIFFERENT AND WE'RE OKAY \X/ITHH:I:HAT
J W

What sets Robinson-Harris Title and Escrow apart is our customer focused approach that puts the needs
of our clients above all else. We work side by side with you to answer questions, address any complications
and provide an unmatched level of convenience not offered anywhere else. Our goal is to provide our
clients with real estate services at a time and place that best suits their busy schedule in a timely,

professional and courteous manner.
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Laura Franck

DIRECTOR OF CLIENT SERVICES
804-215-3401
lfranck@robinson-harristitle.com
wwwW.ROBINSON-HARRISTITLE.com

Give us a call today and let OUR SUCCESS be YOUR SUCCESS!
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AVE GOODBYE TO CLUTTER!

——— Eco-Friendly Junk Removal for Homes & Businesses ———

BIG OR SMALL, WE'LL LUGIT ALL!

The Junkluggers can help lug away old furniture,

appliances, electronics, heavy & dense materials, and more!
We'll even take big and bulky items off your hands like

hot tubs, pool tables and pianos.

Through a shared mission of keeping reusable

Say‘ e
n a
items out of landfills, ReMix Market RVA allows g the World, one ‘Ug at

us to upcycle items that cannot be donated or
-

recycled. Ask us about it today!

L y = ANDY TAYLOR, Owner

(804) 585-2210
andy.taylor@junkluggers.com

JunkluggersofCentralVA.com

Stephanie Gordon, ReMix Market RVA Manager
§ 804.299.3814
625 N. Washington Hwy., Ashland, VA 23005
=" Tues-Fri: 10am-6pm,
Saturday: 9am-3pm
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Cover photo courtesy of Philip Andrews.

If you are interested in contributing or nominating REALTORS® for certain stories,
Rp please email the publisher at wendy@kristinbrindley.com. To view our magazine

online, visit richmondrealproducers.com and look for “magazine” or scan this QR code.
(Password: connecthere@richmond)

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Richmond Real
Producers magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the
publisher may be held liable or responsible for business practices of these companies.

4 . July 2022

i..\

< OLD REPUBLIC HOME PROTECTION

can devastate a news
homeowner’s

A

Ensure all your clients get a home warranty!
Purchase the warranty before or after the sale.

Contacl me for

information today! Mary Garner DeVoe
Senmiof Account Execulive
BO0.262.7131 Ext 1296

. B04 453 BTST
MaryGamerDi@orhp.com
my.erhpcomimarnygamendevos
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As an extension of your team, we will go above and
beyond to make the insurance shopping
experience as seamless as possible for your clients.

Goosehead agents work
directly with lenders and
realtors to help transactions
close smoothly.

Writing with over 100 carriers means
there’s no home we can't insure D
PLUS being able to get the price right
is our specialty.

Insurance will never hold up a closing.
Our binder team is ready to process
closing date changes within an hour.
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Finnell Agency

WILLIAM FINNELL

804-877-1955 Office
804-877-1596 Cell

William.Finnell@goosehead.com

LET US HELP WITH STORAGE &

* LOCAL MOVING
* LONG-DISTANCE MOVING
* DECLUTTERING FOR SALE OF HOME

SMARTBOX

Portable Storage & Moving

o

Simpler, Safer. Delivered.
1-87-SMARTBOX

S0 YOUR CLIENT IS MOVING.

MOVING, ALL AT THEIR OWN PACE!

$25 OFF e

REFERRAL CODE:
RichmondRP25

L

d
1-87-SMARTBOX

smartboxmovingandstorage.com

Richmond Real Producers - 5
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This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These
local businesses are proud to partner with you and make this magazine possible. Please support

CARPET & FLOORING
Jimmy’s Carpet Inc.
(804) 598-1264
JimmysCarpet.net

CARPET, WOOD, TILE &
UPHOLSTERY CLEANING
Professional Carpet Cleaning
Services Inc.

(804) 908-0901
PCCSRVA.com

CLEANING SERVICE
Five Star Maids
(804) 255-6514

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

HOME INSPECTION
Capitol Home Inspections
(804) 615-7730
RichmondInspector.com

HOME WARRANTY

ARW Home

Anne Lang

(703) 932-5754
ARWHome.com/RealEstate

Cinch Home Services
(410) 730-7423
CinchRealEstate.com

First American Home Warranty
Katie Williams

(804) 402-7269
HomeWarranty.FirstAm.com

HWA Home Warranty
Sharon Schwab

(224) 283-0714
HWAHomeWarranty.com

Old Republic Home Protection
Mary Garner DeVoe

(804) 453-8757
My.ORHP.com/MaryGarnerDevoe

INSURANCE

Goosehead Insurance

Finnell Agency

(804) 877-1596
william.finnell@goosehead.com

JUNK REMOVAL

The Junkluggers, LLC

(804) 585-2210
JunkluggersofCentralVA.com

MORTGAGE

C&F Mortgage Corporation

Page Yonce

(804) 356-7034
CFMortgageCorp.com/Page-Yonce

First Home Mortgage

Perry Shelton

(804) 629-0631
FirstHome.com/Location/Richmond-ii

George Mason Mortgage LLC
Joe Dunn

(804) 543-2261
GMMLLC.com/JDunn

Guaranteed Rate
John Jones

(571) 242-0864
Rate.com/CraigMiller

MOVING / STORAGE
Dunmar Moving Systems
(804) 714-2520
Dunmar.com

Moxie Movers
(804) 874-8104
MoxieMovers.com

these businesses and thank them for supporting the REALTOR® community!

Smartbox Moving and Storage
(804) 714-2528
SmartboxMovingandStorage.com

PHOTOGRAPHY

Ryan Corvello Photography
(757) 685-2077
CorvelloPhotography.com

PHOTOGRAPHY &
VIDEOGRAPHY

Virginia Architectural Imagery
(804) 389-9884
VirginiaArchitecturalimagery.com

REPURPOSED FURNITURE &
FINE HOME DECOR

The Junkluggers, LLC

(804) 585-2210
JunkluggersofCentralVA.com

STAGING

Designed 2 Sell

(804) 380-1022
DesignedToSellRVA.com

TERMITE & PEST CONTROL
Hickman’s Termite

and Pest Control

(804) 282-8957
HickmansTermite.com

TITLE COMPANY

Robinson Harris Title and Escrow
(804) 215-3401
RobinsonHarrisTitle.com

VIDEO SERVICES
HD Bros

(833) 437-4686
HDBros.com

£
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We go out of our way to ensure your listings are ready!

We do extensive move-out cleanings, using our online checklists, so your listings will be
ready to sell! We can usually schedule move-out cleanings within 48 hours as we know
how important it is to get that house on the market.

Looking for a thank you gift for your clients? A gift certificate for a home cleaning is the
perfect way to thank them for their business.

We can help with unpleasant odors! The Ozonator releases ozone gas into the air to get
rid of bad smells and odors. Call us today to rent the Ozonator for your listed properties.

BUT, don't just take our word for it. Check out our reviews!

“Always willing to help out at the last minute with my rental properties when
I need a move-out deep house cleaning - trustworthy and reliable!” -Heidi G.

Loreley (Lore) L'Hommedieu, Owner

(804) 601-3043
BOOK ONLINE TODAY!
www.FiveStarMaids.com

FAMILY OWNED & OPERATED | OVER 20 YEARS OF EXPERIENCE
LICENSED & INSURED | BETTER BUSINESS BUREAU A+ RATING



Locally Owned \
& Family Operated Since 1995 ‘ . _ ' .. . o . ﬁ '. [ #‘
M E E T T H E . - ; A~ 13 Months of initial
. -2 i R coverage

R I C H M 0 N Jlmmy Carpwc. . ‘ T Free Seller's Coverage

No age restrictions on
REAL PRODUCERS TEAM ':J; i v- g technicians
- -4 . Includes Up to $5K
Ly w2 ' HVAC Protection

» WK ®

We've Got
You Covered

3211 Anderson Hwy. appliances/ systems

Dependable service

Sharon Schwab
Account Executive

-4 | 224.283.0714
Stop by our Kid-Friendly store and visit Jimmy & Judy! - sirjiﬁ;

804-598-1264 » jimmyscarpel.net HWAhomewarranty.com

eae e L -
o L &b - ~ Voted Powhatan Picks Winner for Best
Kristin Brindley Ellen Buchanan Wendy Ross Flooring Company
Publisher Editor Operations Manager

ﬂ‘ 8
..I
Jaime Lane Jess Wellar Zachary Cohen
Executive Assistant & Staff Writer/Copy Editor Writer

Publishing Manager

"X

Christopher Menezes Philip Andrews Bobby Cockerille
Writer Photographer Videographer

M OXI E M OVE RS F°§s(“)“2tj~°6'; gilib;i: iau

©6 We had three different crews helping with various parts booking@moxiemovers.com

moxiemovers.com

of our move. Each team was awesome, professional and 6

honestly just made our move look easy! 99
- Kelly M., Facebook Review Since 2011

Richmond Real Producers Y =':. ; o Richmond Real Producers

@richmondrealproducers . X @richmond_real_producers

Independent and Locally Owned

8 - July 2022 Richmond Real Producers - 9
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Katie Williams Virginia Architectural
0 IMAGERY
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katiewillia irstam.com

“I'm your home warranty expert,
so you don't have to be!”

l'.:i

e j

Contact
Philip
| Andrews
Today!

Scan here
to book!

Independ <
liberty, and the pursuit of hassle
" repairs and replacements.

The Power Of Storytelling

Through A Lens virginiaarchitecturalimagery.com
info@virginiaarchitecturalimagery.com

Specializing in: Residential Real (804) 389-9884

Estate Photography * Commercial

firstamrealestate com AL Photography * Drone * Video & “Phil shopls a/lvofmy listings and absolutely
] 2 Product Photoaraph crushes it. He is extremely flexible and has
Phone Orders: ; : L graphy great attention to detail and quick turnaround
EEHJM ?03(} il times. Definitely recommend to all!” °

this holiday. Nothing great is easily contributing to making our Richmond
won, and I believe our Real Producers sandbox a friendlier one in which to
Given the recent tragic events in Ukraine, can relate to that hard truth. work and play.
the freedoms I enjoy waking up to each
day in America have been top of mind Speaking of celebrations, be sure to Have a happy and safe Fourth with
lately and make me feel more grateful than  check out our Richmond Launch Party ~ your loved ones, and see you soon!
ever for the sacrifices others have made photos on page 14, and thank you to
to protect our sacred liberties. Living on all who attended our first big rockin’

the doorstep of our nation’s capital, I often  Richmond event at The Rec Room.

reflect on our country’s incredible grit It was wonderful to gather our Real Owner and
as we went from being the underdogs to Producers community together and Publisher
becoming the powerhouse we are today. finally meet many of you in person! Richmond Real
Producers
: Lk _ As you go about your Fourth of July BBQs, In addition to feeling grateful for being (313) 971-8312
BOB BY COCKERI LLE \ : ¥ ] 1 picnics, and fireworks, my hope is that you an American, I feel especially blessed Kristin@kristinbrindley.com
| i will pause to remember all of the coura- to be on this wonderful journey with www.richmondrealproducers.com

PARTNERSHIP DIRECTOR ' ! ' geous men and women that came before us, our Real Producers community. Thank

many paying the ultimate price to ensure the  you to our talented, diverse group of > [STIM BRINDLEY

privilege of celebrating true independence top agents and preferred partners for

LET'S CONNECT!

bobby@hdbros.com
(571) 233-5327

‘What are some of your all-time favorite songs about America?

10 - July 2022



P» we ask ... you telll

A

Who are your favorite
Encagy W

industry teachers?

. .. 7

Which classes have you

W=

found most valuable?

HEATHER VALENTINE
i Valentine Properties

JAMES NAY
River City Elite Properties
One of my favorite instructors is my good friend, My broker, Suzan Steins, has been a huge

Barbara Betts. She is a broker from California source of knowledge for me. Brian Buffini,

who has a passion for training and teaches all a global industry leader on CRMs, client

about relationships using social media. Super relationships, etc., has been as well.

relatable and knowledgeable.

ERIK COLLEY
ERA Woody Hogg & Assoc.

I get super inspired going to classes and

MAHMUD CHOWDHURY
Freedom 1 Realty

The class in Richmond to become a learning new information, mostly on the

real estate broker. investment and marketing side. Jenni

Comer has taught some great classes.

12 - July 2022

DAVID PATSEL

Napier REALTORS®, ERA

Mark Joyner is the leader of Napier, and he
is one of the most dynamic instructors. He is

a Buffini instructor as well.

KACIE JENKINS

Hometown Realty

Getting a coach! I'm coached through the
Tom Ferry organization, and it has been the
most impactful to my business by helping me
grow faster than I thought I would and giving
me a plan to track and measure everything

that counts.

JENNY MARAGHY

Compass

I always get massive value from breakout
sessions with other team leaders at Tom
Ferry events. I also enjoy hosting events with
Frank Cava, one of my largest clients and a
dear friend. The synergy and idea-sharing
with this group of high-level investors after
the panel of speakers is always an inspira-
tion. I leave with such renewed energy and

exciting ideas every single time!

MEGAN NAPIER

Napier REALTORS®, ERA

Tom Ferry is one of the best instructors;
he really focuses on the importance of
prospecting and making calls, even when

you’re busy.

PAGE YONCE

C&F Mortgage Corporation

The Todd Duncan Group LLC — “Borrowers
for Life” and “The Power of Partnerships.”
Todd has been teaching for over 30 years
and is a mortgage lending guru on customer

care and building industry partnerships.

KRISTIN BERAN KRUPP

Shaheen Ruth Martin & Fonville
Donna Procise was a big inspiration
for being a statewide instructor,
Peggy Lynch on the staff at Richmond
Association of REALTORS®, and I am
a huge follower of Brian Buffini. I also

love Tom Ferry podcasts.

STEPHANIE BROWN

SBRG Real Estate

I love this real estate business coach
out of Texas, Wayne Salmans, with
Hero Nation Coaching. Wayne runs
“Broker Boardrooms” and gets brokers
together to discuss their business and
also helps give them ideas for more
passive real estate income streams.

T also love a podcast called Zmpire
Building. It’s all women, and they’re
all real estate leaders. They discuss
culture, systems, and all offer really
unique perspectives. It’s available on

Apple Podcasts.

TODD BOYD

Boyd Realty

I love Donna Austin; she’s local. Also,
working with Jeff Turner at Second
City Ventures. He is brilliant and

has been advising me and my local
branding/designer guy, Jim Junkala,
as we prepare to relaunch Boyd
Realty Group.

Richmond Real Producers - 13
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RICHMOND REAL PRODUCERS’
launch D a rty MAY 10, 2022

What an incredibly special night out our Richmond Real on our Facebook page: www.facebook.com/

Producers’ Launch Party turned out to be! We had a fantastic time kristinbrindleyrealproducers. If you are one of our

at The Rec Room, with delectable cuisine prepared by Chef Shaun =~ Richmond Top 500 Real Producers, be sure to join

Longley and terrific fun all around. Thank you, from the bottom of ~ our new private group and tag yourself and your

our hearts, to Richmond’s Real Producers and our preferred part- friends in the photos!

ners who joined us for this entertaining event. It was wonderful to

finally meet so many of you in person and connect as a community!  Finally, a big thank-you to all of our valued part-
ners. This publication and our fabulous events are

A much-deserved thank-you to The Rec Room and to our won- only possible with your tremendous support. Thank

derful event sponsors: Tammy Wilkerson, of Designed 2 Sell, and  you, again, for being part of our Richimond Real

Joe Dunn, of George Mason Mortgage, as well as HD Bros and Producers community.

Phillip Andrews, of Virginia Architectural Imagery, for capturing

the night on film. You are all absolutely amazing and appreciated. = We appreciate you all and can’t wait to see every-

We couldn’t have done this without you! one again at our Casino Royale event on July 14!
Our amazing photographer, Phillip Andrews, snapped the fun For information on all Richmond Real Producers’
photos on the next few pages. You can find these and more events, email info@richmondrealproducers.com.

S * | 'z.f_
GEORGE Eﬁﬂf?t‘{nﬂﬁx?ﬁ?& dmigrmd. 2 sell @m% HD BROS \ﬁrqini‘?u.l}rﬁr:trlijemural ICHM

OND
HOMI STAOING REAL PRODUCERS

14 - July 2022 Richmond Real Producers - 15
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P special events ~ _. B g, 7
SEE YOU THERE! . S t@ly i, ST
JULY 14, 2022 e 1. T

WORDS OF WISDOM FROM THIS MONTH’S FEATURES

RICHMOND REAL PRODUCERS PRESENTS

O\&/ O—xe ) ERIK 3 DAKIA

| y COLLEY &% ¥ KNIGHT
' : _ ERA WOODY RS ICON REALTY
! f HOGG & ASSOC. : . “Practice makes perfect. If
= “When I was in the fire § you really focus on practic-

department, as much - | f : ing your skill and perfecting

a r 1 as I thought, “This is i your craft, everything else
i v what I was born to : -] will come naturally.”
—— . E - i
! do: save lives and help - - |
- | | ' people,... it’s amazing, “I have learned not to
s in hindsight, to know beat myself up when I
’;.) Eg}. sc see that’s where I was supposed to be at that moment can’t knock everything off my to-do list.”
O to help me get to where I am in the next moment... right
here, now.”
6 PM-g PM Favorite quote: “Don’t criticize what_ you don’t under-
*See your ema il for stand, son. You never walked in that man’s shoes.” PAG E
. —Elvis Presley.
details and your b YONCE

exclusive invitation! . C&F MORTGAGE
' _ i LYNDSAY : CORPORATION

J O NES ! ; . “In my many years of lend-

A WORD FROM OUR PREFERRED PARTNER:

KELLER 4 ing, I know one important
WILLIAMS REALTY I ! thing: Our industry is
“Being home to cook . based on relationships ... If
my children dinner o — \ you care about cultivating
each night is super LS i \ customers for life, create
e important to me — a “‘WOW’ experience for
\‘I work comes next.” your clients, and I am confident it will come back to you
/ lﬁ) KRIST MNJELE\I“ = . multiple times over. It certainly has for me.”
\_}1 “If I can help provide
even one person with some options and choices to a better Favorite quote: “/¢ is never wrong to
All proceeds from this event will be donated to charity. life for them, then I feel like I'm making a true difference.” do the right thing.” —Mark Twain.

For information on all Richmond Real Producers events,
email info@richmondrealproducers.com

Richmond Real Producers - 19
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As Page Yonce points out, “It is never
wrong to do the right thing.” (Mark
Twain). “With that said, I always put

my customers’ needs first.”

Page says that has been his motto to
live by, and it has been ingrained into
his production team. “We understand
that every client’s financing situation
is unique to them and that meeting our
customers’ needs creates the opportu-

nity for a lifetime relationship.”

“My 36 years of experience and my
position as vice president and produc-
ing branch manager have prepared me
with the knowledge and experience

to handle every situation. My referral
partners think, ‘First Page,” as they
know my pre-approval process is
extremely thorough, so there are no
surprises. My thoroughness allows
me to provide the strongest of pre-ap-
proval letters. As a result, my clients
have confidence in knowing they have
been paired with the right financ-

ing, and their possibility of contract

acceptance is strengthened.”

C&F Mortgage Corporation is one

of Richmond’s premier mortgage
lenders, with six office locations and
growing. C&F is primarily a Virginia-
based residential mortgage company
headquartered out of Midlothian,
Virginia, but they also have offices
located in Maryland, North Carolina,
South Carolina, and West Virginia.

Page is one of C&F’s top loan origina-
tors and notes that 50 percent of his
business is past-customer based. Page
is also quick to give high praise to

his seasoned team members for their
incredible performances that help

create repeat business.

“Much of my success in mortgage lend-
ing has come from surrounding myself
with the right people,” Page explains.
“My team consists of two 30-plus-year
loan processing veterans, a 24-year
mortgage industry veteran that acts

as my production assistant, and two

22 . July 2022

other loan officers that have been in lend-

ing for over 30 years.”

Page says he’s always been a numbers
guy and went right into the mortgage

industry out of school.

“Numbers have always been my forte. I
excelled in math in high school. I have a
BS degree in finance from Virginia Tech.
And while at Tech, I was the comptroller
of my fraternity, Sigma Phi Epsilon. A
fraternity brother that graduated a year
ahead of me advised me that he had just
started a job as a mortgage lender and
thought it would be a great fit for me ...

Turns out, he was right.”

Prior to joining C&F, Page started with
Investors Home Mortgage, which later
became American Home Funding (AHF).
He says he was content there until one
day, when “this guy at the gym,” who
was spotting him on the bench press,

offered him a job as a branch manager.

That guy was none other than now-CEO
of C&F Mortgage, Bryan McKernon.

“He talked me into leaving AHF to manage
a Beach Fed Mortgage office located in the
west end of Richmond. A year later, we

Page Yonce with teammates, from left to right, Betty Davis, Sonya St. Jacques, and Betty Vickhouse.

were acquired by C&F Bank and renamed
C&F Mortgage Corporation. And here I

am, almost 27 years later.”

So what keeps Page motivated after three
and a half decades in mortgage banking?

“First, my love of our business comes
from interacting with customers, solv-
ing their financial puzzles, and having
them appreciate their overall expe-
rience,” Page explains. “I get to help
clients navigate their path to buying a
home. Later, those same appreciative
customers refer us to their parents, sib-

lings, and hopefully, their kids one day.”

“Secondly, my competitive nature
pushes me to win for my clients, refer-
ral partners, and my team,” he contin-
ues. “I will not stop until my clients are

happy and buying with confidence.”

‘When Page isn’t working, he says he loves
playing golf, card games, and having fun
on the water with his family — whether it
be at a beach, lake, or pool. He credits his
love of gaming and water from childhood
to keeping himself entertained.

Both Page and his wife Lisa come from

large families. The destined couple met

at a beach resort in 1981 while
camping in Myrtle Beach, South

As Page turns his attention toward

the future, he forecasts housing

Carolina, one summer and then demand to remain high and offers

NOT STOP

ran into each other the first day some sage advice.

of class at Virginia Tech later
that same year. They navigated “In my many years of lending, I

four years of college together know one important thing: Our

oo oo st

and landed in her hometown of
Richmond after graduating.

industry is based on relation-
ships. I am blessed to have many
relationships, and I am always
Page and Lisa have been married looking to build and create new
for over 36 years and are currently  ones. If you care about cultivat-
living in Manakin Sabot, Virginia, ing customers for life, create
with their teddy bear puppy, a ‘WOW’ experience for your
Duncan. They are “blessed with
two amazing children,” Berkeley
and Kirby, and a beautiful 4-year- over. It certainly has for me.

old granddaughter as well.

CONFIDENCE.

b oh{a-fohdohdohfo

_...-3 PO,

Page and his wife Lisa with their teddy bear puppy, Duncan.

To learn more about C&F Mortgage Corporation and get your client pre-approved, visit
www.cfmortgagecorp.com/yonce-team. #FirstPage

Morteace PAGE YONCE
& Cor %l‘:]:[iﬂn Vice President & Producing Branch Manager
Ex'm-:hm Yoous NMLS# 320531
ECUAL HOUSING
NMLS #147312 804-673-2150 EOUAL hOuSwaG
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LYNDSAY

JONES

breaking the mold

Lyndsay Jones has had quite a life. While she has experienced many ups and downs, she has
always done what it takes to not only survive but thrive, even when that meant just having fun.
The feeling of needing to survive has been something that has both driven her and held her
back. Overcoming the survival mentality and all its limitations has been a lesson in perspective
for Lyndsay, one that continues to influence her decisions today.

Born and raised in the rainy Northwest of England, Lyndsay
r r » L grew up in a small town outside of Manchester. It was a

\ ( ) l 3 ]_ \ blue-collar town where opportunities were limited and mainly
consisted of factory jobs and manual labor. Small businesses
or career advancement weren’t things Lyndsay was exposed to

growing up. Her family lived in extreme poverty.

“I witnessed the women staying home and struggling to feed the
children while the men of the house earned minimum wage,”
she recalls. “Daily choices were made between putting the food
on the table or trying to do something that brought joy. The
food on the table always won, so there were no conversations

about growth or opportunity. We were too busy surviving.”

The only source of inspiration and positive influence in
Lyndsay’s life at the time (and still today) was her grand-
mother, a social worker who helped kids living in the group

homes where she worked.

“She was the one non-drinking, non-smoking vegetarian of the
family who would have us all (I come from a large family) at
her home every weekend so she could feed us a proper meal.
We struggled for food and other basic necessities growing

up, so this consistency was huge to me as a kid. Plus, she was
the only one in the entire family that owned a car. She would
squash 10 of us at a time into her little British car to take us

home after dinner every weekend!”

Having fun became a priority for Lyndsay as she left for
university in England. Without much direction as to what
she wanted to do, she earned her degree in theatre and cre-
ative writing because it was the only thing she felt she could

actually do for three years. “I honestly remember having nine




hours of classes per week, and the rest of the week

was spent having a huge amount of fun!” she says.

After university, Lyndsay went to work for I’Oréal,
the hair and cosmetics company, for two years. The
job wasn’t as glamorous as Lyndsay anticipated and
she soon felt suffocated by the 9-to-5 lifestyle. She
had a friend from school who moved to New York,
however, which seemed way more fun to her. So at
23 years old, she quit her job and hopped a plane
with a suitcase, a ton of student debt, and a one-

way ticket to New York.

Arriving in New York, Lyndsay slept on the floor of her friend’s
place while she found a bartending job and got a place of her own.
After a few years of having copious amounts of fun, she got married,
had her first child, and moved to Richmond, Virginia.

“It was a total random ‘pin in the map’ move to get off Long Island,”
she says. “We had our first child and wanted a better quality of life
— less traffic, lower taxes, etc.”

Lyndsay continued bartending so she could be home with her kids
during the day. For the first years in Richmond, Lyndsay’s hus-

band (now ex-husband) was buying rentals and flipping homes and

encouraged Lyndsay to get her real estate license to “keep all the

business in-house.”

“I had no intention of becoming a

. REALTOR®, as I wanted to be home
If 1 can help provide even for my kids,” Lyndsay explains.

ohe person With some options “Over time, however, our lives and
. business model changed, and I
and choices to a better

|ife for them then | license, I had the ability to
. ’ . help other people buy and

feel like I'm maklng sell homes too.”

a true difference k ,
- Although it took a

lot of grinding
to get her

realized that with a real estate

Lyndsay Jones is team leader of
The Jones Group at Keller Williams Realty.

e B

business going,
especially while
balancing young
children, Lyndsay
found it very empower-
ing to be able to build her
business to any height and
standard she wanted to. At the
same time, she and her husband
started building new construction,
which she helped to design and sell.

Being with Keller Williams, Lyndsay was
exposed to many tools and training on build-

ing teams and eventually tuned into that over
time. She built out a small team and saw much suc-
cess. However, after her divorce, she felt that being
solely responsible for her household and the running of

a team was a bit too much.

“It was a very vulnerable feeling at that time in my
life,” Lyndsay explains. “So when I was recruited to run an
expansion team for a large team based in Northern Virginia, I took

the opportunity.”

Lyndsay did that for a few years but eventually felt too disconnected,
with the NOVA market being so different from Richmond’s. So she
decided to go solo again, right before the pandemic hit. Since then, she
has averaged over 50 homes a year, closing $21 million in transactions
in 2021, and has been spending a lot more time at home with her chil-

dren, which she prefers.

“My children are now 12 (Olivia) and 16 (Joseph) and are doing well
in school and in life. I am engaged to a lovely man (Adam) who is not
in real estate and brings some wonderful attributes to my life. My
children adore him, and he remains calm and steady when real estate

creates the waves and busyness that it does!” she says.

Lyndsay is currently building a healthy rental portfolio of her own and
wants to get back into building new construction one day, specifically
tiny homes. She is also passionate about helping Chesterfield
Domestic Violence Center and says her proudest award to date
was having the highest contribution to KW Cares.

“If I can help provide even one person with some

options and choices to a better life for them, then

I feel like I'm making a true difference,” she says.
“Growing up in an environment where choices were
limited, I believe one of my biggest personal strug-
gles has been breaking down the beliefs and expec-
tations I was raised with. When you are raised to
survive, rather than live and enjoy life, you have a
different mindset than those that have been raised

in abundance and surrounded by choices.”

“Living in extreme poverty is a feeling that never
leaves you, so you can never feel secure enough,”
she continues. “I feel like I still have some of those
ingrained habits, so being home to cook my chil-
dren dinner each night is super important to me.
Then, work comes next. After that, there is very
little time for anything else. But we have all been
very truly blessed in real estate the past few years,
and a little goes a long way to those involved in
these situations.”
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P> rising star

By Robert Radin | Photos by Philip Andrews

At just 31 years old, Dakia Knight is already making great strides
in that direction. Not only is she the team leader of the KEY
Team at ICON Realty Group, but she is also the firm’s managing
broker. Most recently, Dakia was nominated to the Richmond
Association of REALTORS® Board of Directors, where she will
represent her brokerage and fellow REALTORS®.

Dakia has seen a rapid rise in the industry. She entered real
estate right out of college, spent a couple of years in an adminis-
trative role at a real estate firm, was licensed, and began selling in
2015. Dakia joined ICON Realty Group in 2017, which, she says,

was a pivotal move for her career.

“The biggest game-changer for me was coming here to ICON
because, as an introvert, it brought me out of my shell and
enabled me to hone my skills and really become impactful in my

community, in my industry, and at this firm as well,” she explains.

Dakia credits owner/broker of ICON Realty, Catina Jones, as
having had a huge impact on her success. “Having great mentor-
ship under her has really enabled me to blossom into the person
T am,” she says. The relationship Dakia has developed with her

team has been powerfully propelling as well.

“We have four team members on the KEY Team,” she says. “I am
the team lead, along with Shakeema Daniels, and we have two
buyer’s agents, Marcus Lewis and Andre Bell.” Together, the KEY

Team closed $8.5 million in sales in 2021 with 32 transactions.

Dakia humbly notes that she doesn’t extricate her own
performance numbers from her team’s, but the recognition
she’s received thus far speaks volumes. Dakia has been a top
producer at ICON Realty Group each year since she joined
the firm, has received the ICONIC Award for commitment to
service and culture at the firm, has been awarded the Circle
of Excellence by the REALTORS®’ Association the last two
years in a row, and is now serving on the Association’s board

of directors. Dakia has aspirations for making a significant
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impact at her firm, at the
Association, and on the real

estate industry as a whole.

Coming Up in Richmond

Dakia was born and raised

in Richmond and attended
Freeman High School, where
she was a part of the Center for
Leadership, Government, and
Global Economics. She went

on to attend the University of
Richmond, where she graduated
with a BSBA in business.

‘While she was in college, Dakia
spent six months studying
abroad in Argentina. “I’'ve been
to five out of the seven conti-
nents, speak two languages, and

am well-traveled,” she notes.

For over 10 years, from middle
school through college, Dakia

was a dance instructor, and she

30 - July 2022
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carried the discipline into her

professional career.

“Practice makes perfect,”
she says with a smile. “If you
really focus on practicing
your skill and perfecting your
craft, everything else will

come naturally.”

Finding Balance

Dakia admits that finding the
right work-life balance is a
work in progress. Her days are
long ... she can often be found

at work until 7 or 8 p.m.

“I'm still trying to find the
balance,” she says. “I try to
be extremely structured to

be able to accomplish all

the things I set out to do.
However, I have learned not
to beat myself up when I can’t
knock everything off my to-do

’

The KEY Team (from left to right: Shakeema Daniels, Dakia Knight, Andre Bell, Marcus Lewis).

list. At the forefront of everything I do is the fact that
I'm trying to raise a beautiful child, and a beautiful child
needs to see their mother.”

Dakia has a 2-year-old daughter, Makena, who is the light
of her life. “At the end of the day,” she says, “I have to
always put her first, be a mom, and be home and there for

my family.”

‘When she’s not at work or caring for Makena, Dakia
enjoys reading, having dinner with friends, trying new
restaurants and wineries, and traveling when she can.
She would also like to do more volunteer work for organi-

zations that build affordable housing for people in need.

For now, though, Dakia is focused on continuing to grow
her team and serving on various committees at the local,
state, and national levels in order to give back and be in

service to other agents.

“When I look back on my tenure as a Realtor,” she says,
“and agents come behind me who I've mentored and
who have been under my tutelage, I want to be able to
say that I made a difference ... and that I truly made an

impact on our industry.”

66

AT THE FOREFRONT OF
EVERYTHING 1 DO IS THE FACT
THAT I’'M TRYING TO RAISE
A BEAUTIFUL CHILD, AND A
BEAUTIFUL CHILD NEEDS TO
SEE THEIR MOTHER.

Dakia Knight is team leader of
the KEY Team at ICON Realty.
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New Construction Inspections
Think your clients don't need an inspection i
w home? You may think 4
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inspections, including Fou
Final Walk-Through and On

—

Did you know that we offer
HOME CONSULTATIONS?
Take us with your on your next showing!

Do you have clients that have already waived
inspections and are all moved in?

We offer a $50 DISCOU NT

on post-closing inspections if done within
6 months of the closing date!

Trust the inspection company that RVA Realtors have been trusting for over 18 years!

All inspectors are VA Licensed, members of ASHI and
hold their new construction specialty certification!

CAPITO! ME INSPECTIONS

¥ 804-639-1171 Richmondinspector.com

FAMILY OWNED & LO

CALLY OPERATED BY RAY & JENN MCMURDY

HOME INSPECTION TEAM

Scan to enroll today:

i

ARW /e

Home Warranty

Industry Leading Coverage
From the Kitchen to the Curb™

Anne Lang

Territory Manager
703-932-5754
alang@arwhome.com

o e

Choose Your REALTOR® Inspection ‘Water and
Contractor Conclerge Service Guarantee  Sewer Coverage

Call or visit 1-877-ARW-AGNT
arwhome.com/realestate

te TO0E. Boca Raton. FL 3343
trademark of ARV Home
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CLEAN YOU CAN COUNT ON

As licensed professionals, we understand that clean carpets and
finors can add to the appeal, as well as the value, of a property

/:.

Give us o call today to
schedule your FREE estimate!

(804) 908-7349
pcecsrva.com

Connect with us on Facebook! 8PCCSRVA

Tammy Wilkerson
Owner & President

The largest and most experienced home staging company in central Virginia,

Designed 2 Sell is a team of professional home stagers who assist realtors and
homeowners in evoking an emotional response from buyers. D2S is known for their

keen eye for design, attention to detail, and knowledge of the real estate market.

designed 2 sell

HOME STAGING

‘ ‘ Designed 2 Sell is simply the best home stager in Richmond! They have staged

hundreds of houses for my company over the past ten years, and they are
always professional and on-trend. Their work elicits a response in buyers that
leads to faster sales and for more money. | recommend Tammy and her team

in the most emphatic way | know possible, with more business! ’ ,
- Frank Cava, Cava Companies

804-660-8300 - designed2sellrva@gmail.com
www.designhed2sellrva.com

0 @designed2sellrva

@designed2sellrva
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P» cover story

By Zachary Cohen
Photos by Philip Andrews

ANSWERING THE CALL

BY 2016, ERIK COLLEY HAD BEEN A

FIREFIGHTER AND PARAMEDIC FOR
SEVEN YEARS. IT WAS A CAREER HE
WAS DEEPLY PASSIONATE ABOUT.

“I loved it,” Erik reflects. “I was great
at it. It’s what I felt I was born to do.”

But then, Erik felt like he had hit a wall.

“It just hit me like a ton of bricks,”

he continues. “Even though this is
what I love to do, I felt there was so
much I was missing sitting around in a
firehouse. I got a calling to get my real

estate license.”

Erik had taken real estate classes and
passed his exams over a decade prior,

at just 21 years old. But he never hung
his license with a broker and never
attempted to build a business. In 2016, it

was time to revisit that part of his story.

REWIND: THE ROAD TO REAL ESTATE

Erik started his first business at 19 years
old. His idea to build a delivery service to
link Virginia ABC with restaurants and
hotels was not only creative, but it was
also a big success. His very first client
was Tobacco Company Restaurant, and

his business took off from there.

“Straight out of high school, with my long
shaggy hair and ear piercings, I started
telling these restaurants and hotels my

story,” he quips.

Erik continued to own and operate that
business exclusively for seven years.
Yearly battles over whether Virginia
would do away with the current ABC
system became stressful and heated. At
one point, Erik was convinced the law
would change, and his business would

become obsolete.

“I realized that if they changed the
law, which at one point it looked like
they might, I didn’t know what I'd do.
Ithought, ‘I need a trade.” I always
wanted to be in the fire department,

so I headed in that direction.”

Erik began as a volunteer and eventu-
ally graduated from the fire academy.
He went on to EMT school, where

he found a love for medical care, and
continued his studies by obtaining an
associate’s degree to become a para-

medic. The pieces fit like a puzzle.

Erik continued to operate his courier
business part-time, but his passion was

for his work at the fire department.

NEW BEGINNINGS

And then, 2016 arrived. Erik found

himself sitting around the firehouse
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e ®. Erik Colley (shown here with Lacey C den and Carter) likes to iFv_que his Boys with his investment properties.

I EVEN THOUGH THIS IS WHAT | LOVE TO DO, | I

66

SITTING AROUND

FELT THERE WAS SO MUCH | WAS MISSING
IN A FIREHOUSE. |

2

GOT A

I CALLING TO GET MY REAL ESTATE LICENSE. I

with his entrepreneurial spirit locked up. He realized

that the time was ripe for another change.

“It felt like a calling. I had to get my real estate license ...
It was a very scary leap of faith. I loved helping people
at the fire department, but this burning calling to go into

real estate was too much to ignore.”

Within three months of beginning his real estate career,
Erik retired from the fire department. In his first nine
months on the job, he closed a whopping 54 homes.

He was named Rookie of the Year by the Richmond

paramedic. In those roles, he learned how to creatively prob-

lem-solve in stressful situations.

“That has helped me so much in my real estate career,” Erik
explains. “People don’t have medical emergencies, but I'm han-
dling their largest assets, and it gets very stressful. Being able

to be creative to win in this market is huge.”

Erik has also built a robust investment portfolio in his six
years in real estate, acquiring 12 rental properties. He’s pas-
sionate about continuing to invest in real estate, growing his

team, and mastering his craft.

Association of REALTORS® and was one of three nomi-
nees for the national Rookie of the Year with ERA.

S

FAMILY 'w>ﬁdgéﬁ 193
SPOTLIGHT \' 5

A

“It’s been a great run so far,” he smiles. “When I was in the

fire department, as much as I thought, ‘This is what I was

" In addition to being a “'lf;)‘ “] grew year after year. Fast forward, I started a small born to do — save lives and help people,’ ... as much as I
i team to pour into other new agents and pass the torch,

teaching them what I’ve been doing. And here I am. This

high-flying business owner, believed that at that moment, it’s amazing, in hindsight, to
Erik is a standout dad.

His sons, Jaden and

W5 ;
&
€

see that’s where I was supposed to be right at 2a¢ moment

past year, 2021, I was recognized for the second time to help me get to where I am in the next

nationally. I was number 19 in volume for ERA in the moment... right here, now.”

Carter, are now
17 and 13. 4

P f - country and number 22 in total units sold. That’s out of

over 60,000 agents. It’s been incredible.”
TRUSTING THE MOMENT
As areal estate agent, Erik has continued

to leverage the skills he learned
as a firefighter and

=
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P> home matters

By Shauna Osborne

YOUR HOME #

warranty  ®7cinch

EXPERTS HOME SERVICES

Now, more

than ever...

It's essential to protect your clients
with a Cinch Home Warranty!

Check out our new plans with exponded coverage
and new benefits. Visit einchrealestate.com today

Contact your local aceount executive and scan QR

code to download their broachure: @;' .y_@
:ag F

Katy Richards

= R ‘éﬂ
(804) 614-7104 o
krichards@cinchhs.com @ _r'

cinchrealestate.com (BO0) 247-3680
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Stocking the
Home Bar

A useful thing many of us have learned from a years-
long global pandemic is how to make do — and
even enjoy ourselves — with what we have at home.
The familiar social act of grabbing a drink with friends
was off-limits for months, leaving cocktail lovers ample
time to hone their at-home mixology skills. Planning to
show off your drink-mixing prowess this summer? Here

are a few suggestions for stocking the home bar...

According to most mixology experts, a well-rounded home

bar should include at least one bottle of each core liquor:

» Vodka: Most home bartenders will benefit from
having two bottles of this indispensable spirit on hand
— one budget-friendly bottle for mixing tall drinks, like
bloody Marys, and a top-shelf bottle for smooth sippers
like martinis.

e Rum: Two bottles of rum — one light and one dark —
will make concocting summery daiquiris and mojitos

a breeze.

e Gin: A high-quality bottle of dry gin is essential for
beloved cocktails like the gin and tonic and dry martini.
 Tequila: Sweet summer sunshine and good tequila go
hand in hand ... in a delightful margarita. A nice bottle
of blanco (or silver) tequila is the best choice for your
home bar.

« Whiskey: A premium bourbon and a blended whiskey
are excellent options for both sipping and classic

cocktails like an old fashioned.

EXTRAS:

* Various liqueurs (choose one or many): amaretto,
coffee, orange, Irish cream, vermouth

* Fruit juices, such as lemon, lime, orange, cranberry,
and pineapple

* Sodas, such as club soda, tonic water, ginger ale,
and cola

+ Bitters

+ Simple syrup

Cheers to cold drinks and sunshine this summer!

GIVE HICKMAN"S)A CALL TODAY TO ENSURE
YOUR LISTINGS ARE PEST AND TERMITE FREE!

10% Military Discount*

One-Year Warranty on Termite Treatment & Real Estate Letters
Licensed and Insured

Hickman's

Termite & Pest Control
Family Owned & Operated
Since 1986

(804) 282-8957
www.hickmanstermite.com

Serving the Richmond area
*Exclusions Apply. Must mention ad for discount.



‘ ’RS ' - Teams and Individuals Closed Data from January 1to May 31, 2022 _
Rank Name Office List List Volume Sold Sell Volume Total Total$
Units  (Selling $) Units  (Buying $) Units

Page Yonce | 36-Year Mortgage Veteran, a Top Producer, Branch Manager, Vice President

Every client’s
finances are unique to
them. Putting the pieces
The pre-approval puzzle is the FIRST STEP of their puzzle together

in the homebuying process. Be your client’'s needs to be handled with
champion, refer Page! Experience matters!
Think... FIRST PAGE! the best of care. When

referring your clients,
Call today! send them to our
champion
Page Yonce gRESIDEN 7, mortgage
NMLS# 320531 puzzle
0: 804.673.2150 il enlet]

M: 804.356.7034
£: pyonce@cfmortgagecorp.com

www.PageYonce.com _

_ Disclaimer: Information based on MLS closed data as of June 6, 2022, for residential sales from January 1, 2022, to May 31, 2022, in Greater Richmond, Virginia,
by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William Counties.

(I COl'pD{'ﬂtIDﬂ Q NMLS# 147312 | This s an advertisement - Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some teams may report

Bemrdva o  DRm: @nd pot-acommitment to lend each agent individually.
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TOP 100 STANDINGS

Teams and Individuals Closed Data from January 1to May 31, 2022

Rank Name Office List List Volume Sold Sell Volume Total Total$ Rank Name Office List List Volume Sold Sell Volume Total Total$
Units (Selling $) Units  (Buying $) Units Units (Selling $) Units  (Buying $) Units

Disclaimer: Information based on MLS closed data as of June 6, 2022, for residential sales from January 1, 2022, to May 31, 2022, in Greater Richmond, Virginia,
by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William Counties.
Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some teams may report
each agent individually.

guaranteeqw;

ROBERT KFOURY

Senior Vice President of Mortgage Lending

Why work with my team?

A program to fully underwrite your clients credit for approval®
o Allows the option to have a non-contingent offer on financing
@ Strength over competing offers

A program to lock your rate for 65, 75 or 90 days while shopping for

your home
o Avoid increasing rates while searching for the perfect home

Lightning fast closing in as few as 14 days with fully underwritten
credit approval® t. (703} 3273840 % robertkfoury@rate.com

@ @Erobertkfourymortgage E] Robert Kfoury
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TOP 100 STANDINGS

Teams and Individuals Closed Data from January 1to May 31, 2022

Rank Name Office List List Volume Sold Sell Volume Total Total$
Units (Selling $) Units  (Buying $) Units

Disclaimer: Information based on MLS closed data as of June 6, 2022, for residential sales from January 1, 2022, to May 31, 2022, in Greater
Richmond, Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan,
Goochland, King William Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible
for submitting this data. Some teams may report each agent individually.

MOVING & STORAGE SOLUTIONS

We are experts at determining your client's moving
and storage needs and can offer
for their particular circumstances.

ough good things
ng experience with

Dunmar. From the estimate to the

unload out of state, they were on time '

* Local & Long Distance Moving and efficient. Every employee involved

e Short-Term & Long-Term Storage wert abeis GHAESTORe makh gl

* Full, Partial, & Fragile Packing Services move as easy as possible. | would not
« International Moves Ihesitate to recommend Dunmar for

» Crating and Specialized Handling moving!

FREE ESTIMATES
(800) 849-3399 - www.dunmar.com

Bunmar _i1IED

wovine srstems - srommce - coaisrics  ugent for Allied Van Lines *
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FIRST HOME
MORTGAGE

Bridge Loa am

- L. N Py —~ . B L - -
ving buyersithelpower.to purchase a new
home;ibeforesellingitheiricurrentthome!
First Home Mortgage’s Bridge Loan Program offers

a short-term loan used to "bridge” the gap between
buying your next home and selling your current hom

Benefits:

- Allows buyers to place a non-contingent offer on a home before selling their ¢
residence. This is particularly important in a "seller's market", as it makes your o
more competitive.

- Gain funds for the downpayment on your next home before selling your current
home (a downpayment of 20% or more allows you to avoid costly PMI).

- Avoid the anxiety of having to find a home to purchase in a short time period after
your current home sells and before settlement. With housing inventory at historic lows, _‘,1.
and many homes receiving multiple competitive offers, it can be difficult to find your
next home in such a short time frame!

Considerations:
= Minimum/maximum bridge loan amount $25,000/$300,000

- Maximum bridge loan amount is dependent on the equity in the current home
as determined by a standard appraisal

- Bridge loan is secured on the current home repayable when the home sells
- Current home must be listed for sale or under contract at the time of loan gene
= This program is offered in conjunction with the mortgage loan on your next property
- Departing residence must be located in CT, DE, DC, FL, MD, MA, NC, Rl or VA
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WEBSITE

""Reach’outitoday for more information!

PERRY SHELTON

Branch Manager | NMLS# 861228

(804) 419-0623
pshelton@firsthome.com
firsthome.com/location/richmond-ii

i LW

15871 City View Drive, Suite 300-B, Midlothian, VA 23113
NMLS ID 2284885

| Income restrictions, minimum credit scores, and other program requirements and qualifications may apply to certain programs. This is not a guarantee

to extend consumer credit as defined by Section 1026.2 of Regulation Z. Programs, interest rates, terms and fees are subject to change without notice.
All loans are subject to credit approval and property appraisal. First Home Mortgage Corporation NMLS ID #71603 (www.nmlsconsumeraccessorg) LENDER

EQUAL HOUSING
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YO LOCAL MORTGAGE LEND________

Spring is a great time for e
mortgage checkup so let::
GMM, a direct local Iender Wlth
Inzhouse processing,#
tnderwriting, closing and.

funding, take careiof y_G_L__Jr_CIEEHtS.

ASK US ABOUT:
v Construction Loans
v Conventional Loans
v FHA, VA & USDA Loans*
v Flexible Credit Requirements

JOE DUNN
SVP, Business

NMLS ID: 160856
(804) 543-2261

4401 Waterfrant Drive, Suite 240, Glen Allen, VA 23060 | George Mason Mortgags, LILC

Development Richmond

jdunn@gmmlic.com

v Grant Programs

v Low & No Down Payment Options
v Renovation Loans

v Shop & Lock + Safe Rate Protection

JOE DUNN

IT'S A DUNN DEAL

as
.,
wITH GEORGE MASON MORTGAGE

www.gmmllc.com/joe-dunn

ST NMLSH 153400 | wawnw nmilsconsumeracoess.ong

Equal Housing Lender | Advertising Notice: Mot a Commitment to Lend. Subject to Program Availability. "George Mason Mortgage is not
endarsed by, ar affiliated with any government agency or program, Vist wew.ammilc com/disclamens for full disclairmers





