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Your Home Loan Specialists 

Joey Piel 
NMLS# 365511 

Ryan Thomassie 
NMLS# 350514 

Katie Meiners 
NMLS# 1125723 

� VA Loans 
�  
� Jumbo2 & Condo Loans 

� RD Loans—Finance up to 100% of home value1 
� Purchases & Refinance 
� Local Lenders with Personal Touch 

NolaLending.com 

Whether you’re buying or improving, NOLA Lending Group has the experience and expertise to guide home buyers through the     
financing process. With Loan Production offices in Baton Rouge and Prairieville, plus all over the South, our lending specialists can 

assist your clients in determining which type of loan is the most appropriate and affordable.  

Nobody knows Baton Rouge like NOLA Lending Group. 

Rachel Webre 
NMLS# 1913085 

1Available only in select markets to qualified borrowers. Financing cannot exceed 100% of the subject property’s fair market value. Consult your tax advisor regarding deductibility of 
interest. The services and products advertised are not approved or endorsed by HUD, USDA, the Department of Veterans Affairs, or any government agency. 2To qualify the minimum loan 
amount is $647,200 or greater for a single family home in all states (except Hawaii and Alaska and a few federally designated high-cost markets, where the limit is $970,800.  
Interest rates may increase after consummation. Restrictions apply. This does not constitute an offer to lend. All loans subject to credit approval. Not all applicants will qualify for all 
products offered. Loan programs subject to change without notice. Fidelity Bank NMLS Co. ID 488639  

Karla Fuentes 
NMLS# 108621 

Susanne Wampold 
NMLS# 1553575 

Caroline Shirley 
NMLS# 2155247 

Shannon Babin 
NMLS# 419401 

Sharon Williams 
NMLS# 118322 

Connor Brooks 
NMLS# 1370606 

Trey Hereford 
NMLS# 89575 

Adam Lato 
NMLS# 2302090  

Chance Warren 
NMLS# 2311775  

Established in 1981, locally managed. 

Serving our Community and Louisiana
in Residential & Commercial Closings

#itmatterswhereyouclose  #brtitle

brtitle.com

3 LOCATIONS TO SERVE YOU!
Robert Adams | Branch Manager/Attorney
Alex Polito | Director of Sales & Marketing

10500 Coursey Blvd, Suite 100  |  Baton Rouge, LA 70816
225-291-1111

37283 Swamp Road, Suite 901  |  Prairieville, LA 70769
225-706-6130  |  C: 225-802-1811

8943 Bluebonnet  |  Baton Rouge, LA 70810
225-769-5194  |  C: 225-603-7897

Mark Schoen | Division President/Attorney
Amy Lane | Branch Manager/Attorney

Keegan Wisdom | Branch Manager
Cathy Waggenspack-Landry | Director of Marketing

Celebrating Your Cl�ings Since 1981

We Love Celebrating Our Independence &
the Joys of Homeownership with You!

Have a Safe and Happy 4th of July!
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WHEREVER YOU ARE,
THE NEW WILLIEANDWILLIE.COM 

IS HERE FOR YOU

Learn more by following @willieandwillie on            or at willieandwillie.com/dues

Residential Land Developer | Residential Home Builder
Family owned and operated for over 59 years

Let us pay your Realtor Dues in 2023.
willieandwillie.com

Amy LeBlanc
SALES MANAGER
225-445-0530
www.AmyLendsLA.com
amy@theimgteam.com
NMLS : 1405094

Leading You Home
A house needs a mortgage, but a home requires a personal touch. 

Get approved with a loan process designed specifically
for you and let us lead you home!

State Licenses
AL, LA, MS, TN, TX
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Here to Help with Every Step of the Home Buying Process!

18212 E PETROLEUM DR. BLDG. 5, SUITE A, BATON ROUGE, LA 70809

AARON “Mugsy” SAULNIER
Loan Originator

225-413-2602
Msaulnier@westinmortgagegroup.com
westinmortgagegroup.com/msaulnier

NMLS# 2100799

CRISTYN MAYEUX
Branch Manager
225-571-5106 
Cmayeux@westinmortgagegroup.com
westinmortgagegroup.com/cmayeux
NMLS# 80556

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Baton Rouge Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at gina.miller@realproducersmag.com.
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

BUILDER

D.R. Horton

(281) 904-3081

www.drhorton.com

Passman Homes, Inc

(225) 751-3727

Willie and Willie  

Contractors LLC

2929 Millerville Rd Ste 1A

Baton Rouge, LA 70816

(225) 291-7600

www.willieandwillie.com

CLEANING SERVICES

Meg’s Meticulous Cleaning 

Services LLC

(225) 620-2361

ELECTRICIAN

Circuit Breaker Electric LLC

Michael Webster

(225) 572-7963

FENCING

Premier LA Fence

(225) 788-0741

www.premierlafence.com

GENERATORS

GN Gonzales

(225) 387-5328

www.gngonzales.com

GRILL CLEANING  

& SERVICE

Grill Pro 360

(833) 474-5577

www.grillpro360.com

HOME INSPECTION

Root Home Inspection

Sean Root

(225) 620-8243

www.roothome 

inspection.com

Southern Prime Home 

Inspections LLC

Ryan Smith

(504) 228-8680

HOME WARRANTY

Old Republic 

Home Protection

Webb Wartelle

(225) 241-2088

ORHP.com

HVAC SERVICES

Cajun Cooler LLC

(225) 456-1335

TemperaturePro

(225) 243-1390

www.temperaturepro.com

INSPECTIONS

HDMK

Kiel Harton

14635 S. Harrell’s Ferry 

Suite 2B

Baton Rouge, LA 70816

(888) 401-4365

www.HDMK.net

Paragon Inspections

Scott Guidry

(985) 519-4343

www.paragoninspections 

llc.com

INSURANCE

Ryan Rayburn State Farm

Ryan Rayburn

16044 Hwy 73 Ste 104B

Prairieville, LA 70769

(225) 677-7744

ryanrayburnagent.com

State Farm

Ross Garbarino

9844 Jefferson Hwy Ste 102

Baton Rouge, LA 70809

(225) 751-4840

www.garbarinosf.com

State Farm

(225) 356-1241

www.annamjones.com

INSURANCE AUTO - 

HOME - BUSINESS

Safesource Insurance

Aundrea Allen

(225) 300-4500

www.safesourceins.com

INTERIOR DESIGN/

HOME STAGING

Haute Homes LLC

Angie B. Wilson

(225) 315-7040

LANDSCAPING

MBG Lawn & Landscape

(225) 424-1000

www.mbglawnservices.com

MARKETING / BRANDING

Paper Bird Agency

(225) 228-0664

www.paperbirdagency.com

MORTGAGE

NOLA Lending Group, A 

Division of Fidelity Bank

(985) 612-2132

NOLALending.com

MORTGAGE LENDER

Area Home Lending

Chris Lewis

(225) 663-2500

www.areahomelending.com

QUALITY FENCES
AT A REASONABLE PRICE

Call today for a FREE quote! 225.788.0741
www.premierlafence.com

DHI Mortgage

7700 Vincent Road

Denham Springs, LA 70726

(210) 889-7778

www.dhimortgage.com/

loan-officer/daismara-torres

GMFS Mortgage 

Shannon Rasbury

16333 Columns Way 

Apt 12103

Baton Rouge, LA 70817

(225) 907-4445

gmfsmortgage.com/

shannon.rasbury

Innovative Mortgage Group

Amy LeBlanc

(225) 445-0530

www.AmyLendsLA.com

Key Lending Solutions

(225) 291-7901

www.keylending 

solutions.com

Red Stick Financial

(225) 407-9250 x102

www.redstickfinancial.com

SWBC Mortgage

Tammy Balentine

(225) 939-5958

www.swbcmortgage.com/

balentine

Westin Mortgage Group

(225) 571-5106

MORTGAGE LENDING

LA Lending LLC

Chasity Graff

(225) 926-5408

www.lalending.net

MOVING COMPANY

ABBA Movers

(225) 384-6683

www.abbamovers.com

NOTARY

AMW Notary Services

Angelique Williams

(225) 892-2568

PAINTER

Swift Painting LLC

(225) 414-6312

www.swiftpaintingllc.com

PLUMBING

Magnolia Plumbing LLC

Brook North

(225) 281-6037

POWER WASHING

SuperClean Pressure 

Washing & Softwash

(225) 470-0080

www.supercleansoft 

wash.com

ROOFING

Cypress Roofing

(225) 450-5507

www.cypressroofingla.com

TITLE ATTORNEY

MFB Title Solutions

(225) 810-4998

www.mfbfirm.com

Professional Title

Billy Leach

1111 South Range Ave

Denham Springs, LA 70726

(225) 665-7770

TITLE COMPANY

Baton Rouge Title Company

8943 Bluebonnet Blvd

Baton Rouge, LA 70810

(225) 769-5194

www.brtitle.com

Commerce Title

(225) 308-9544

www.commercetitle.com

Fleur De Lis Title

Jeff LeSaicherre

(985) 277-5550

fdtitle.com

Gulf Coast Title

(225) 456-4222

www.gctitle.com

Partners Title

402 N 4th Street

Baton Rouge, LA 70802

(225) 906-0440

www.partnerstitlela.com

TRANSACTION COORDINATOR

List to Close LLC

Brooke Stevens

(225) 317-9295

www.ListToCloseLLC.com
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Shannon Rasbury
Loan Officer  |  NMLS #1911320
37283 Swamp Rd  |  Suite 1002  |  Prairieville, LA 70769
Office: 225.402.0251  |  Fax: 888.859.8977
srasbury@gmfslending.com   |  gmfsmortgage.com/Shannon.rasbury

All mortgages are originated by GMFS, LLC, NMLS ID# 64997, 7389 Florida Blvd., Ste. 200A Baton Rouge, LA 70806
Branch NMLS # 1327554

GMFS Mortgage
You can relax while we take care

of your mortgage

Let Us Carry the Stress of Your Move!

BATON ROUGE, LA // 225-384-6683 // ABBAMOVERS.COM // INFO@ABBAMOVERS.COM

Carolyn Foley 
Advertising Manager

Gina Miller 
Publisher

Kurt Miller Sr. 
 Editorial Assistant

M E E T  T H E  B ATO N  R O U G E  R E A L  P R O D U C E R S  T E A M

Ace Sylvester
Photographer

Paige Gardner
Connections Coordinator

Aaron Hogan
Photographer

Laken McLeod
Content Manager

Molly Cobane
Writer

Brian Amend 
Writer 

Ruth Gnirk
Writer

David Madaffari
Editorial Columnist
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publisher’s note
By Gina Miller

We live in the greatest time of convenience, yet we walk around 

like we are inconvenienced if we have to deflect from our 

calendars and schedules and lists. 

I’m not preaching.

I’m guilty.

Take a breath, sister. Breathe, brother.

I took the month of June off to do some heart checking, business 
aligning and connect with some dear people in my life that felt 
distant. I missed my people. I’ve been wonderfully blessed with 
this opportunity, but I had to remind this opportunity that I OWN 
IT, it does NOT own me.

I went to the beach. I made spontaneous road trips. I drove to 
Texas and hugged my parents. I read and napped and recentered. 
I got a massage. And I asked myself why I’m not doing this on the 
regular? Why not?! It was AMAZING. Call Woodhouse Day Spa 
and book an appointment with Roneshia. Trust me. No, this is not 
paid promotion. This is me thinking enough of my friends to say, 
book a massage and book with her. You’ll thank me. 

Yep. I took a break, and now I’m back. If we’ve yet to connect, let’s 
find a time to do so! I’d love to meet you! We are halfway through 
this year and we will be wrapping up the year in what feels like a 
blink. I know our calendars are full and our lists are long, but life 
is crazy, the world is hurting and we need one another.

Please do not hesitate to call or text me. I’m old-fashioned. I love 
a phone call! I love coffee and pizza and laughing, too. 

In case you wondered,

Gina

YOU’VE GOT TO 

YOU 
TAKE CARE OF 

FOLLOW US ON

SOCIAL
MEDIA

@batonrougerealproducers

ask to join our private group page: 

BRRP TOP 300 COMMUNITY

YOU 
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Bellacosa Whispering Springs

LA-BELLACOSA@DRHORTON.COM
225-435-8205

14244 Bellacosa Avenue, 
Baton Rouge, LA 70817

LA-WHISPERINGSPRINGS@DRHORTON.COM
225-228-5534
35527 Evers Drive, 

Denham Springs, LA 70706

Key Club rewards Real Estate Agents who consistently partner with D.R. 
Horton, Inc. Real Estate Agents who close two or more new D.R. Horton 
homes in the 2022 calendar year are awarded Key Club membership.

3.5% Commission on your second closing,
4% Commission on your third closing,
4.5% Commission on your fourth closing,

Have you 
heard about 
Key Club?

THE PERKS!

NEW 
PHASES

IN BATON ROUGE
& DENHAM SPRINGS

Pictures, photographs, colors, features, and sizes are for illustration purposes only and will vary from the homes as built. Home and community information including pricing, 
included features, terms, availability and amenities are subject to change and prior sale at any time without notice or obligation. Advertisement applies to D.R. Horton Louisiana East 
of the Mississippi River. 3% commission is valid for the �rst D.R. Horton home closed between 1/1/22 and 12/31/22, 3.5% commission is valid for the second D.R. Horton home closed 
between 1/1/22 and 12/31/22, 4% commission is valid for the third D.R. Horton home closed between 1/1/22 and 12/31/22, 4.5% commission is valid for the fourth D.R. Horton home 
closed between 1/1/22 and 12/31/22, 5% commission is valid for the �fth and beyond D.R. Horton homes closed between 1/1/22 and 12/31/22. O�er valid only on new contracts and 
does not apply to transfers, cancellations, or re-writes. Key Club commission o�er is subject to change without notice. Please contact a community sales representative for additional 
requirements for the Key Club commission program. This special commission incentive may not be used in conjunction with any other broker bonus or incentive. Promotion 
commission is subject to caps, if any, on total broker compensation imposed by the homebuyer’s lender. Commission will be paid at closing. Licensed Agent (not broker/partner) 
must be procuring cause. Cannot be transferred to another broker or agent. Maximum paid on any transaction will not exceed 5% total commission. Prices, plans, features, options, 
and co-broke are subject to change without notice. Additional restrictions may apply. Homes must close to be counted for promotion. Cancellations do not count. All o�ers 
contained herein expire on 12/31/22.
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would be great at it. After that, 
it was something I kept in my 
heart and prayed about a lot.” 

Weeks later, the conversa-
tion arose again. “I asked the 
teller why she had asked that 
question. She replied, ‘Don’t 
take this the wrong way, but I 
was praying, and God showed 
me that 2021 was going to be 
your year for your business – 
but that you’d become so busy 
you’d have to leave the bank.” 
At that moment, Johnette’s 
decision became crystal clear. 
“I grabbed my cell phone and 
ran to the bathroom to call my 
husband. I told him I was sub-
mitting my resignation. I was 
gone the next day!” 

M E A N T  T O  B E

“I realized pretty quickly that 
I had made the right call and 
that God had led me in the 
right direction. That first year 
full time, I sold over 10 million 
in volume and was able to help 
over 40 families,” Johnette 
said proudly. This was far 
more than in her previous 
years combined. Her secret? “I 
think it’s just getting up every 
day and saying that today is 
going to be better than yester-
day, and having a passion for 
helping people.” 

“The more I helped people 
find secure housing, the more 
happiness I had from within,” 
she continued. “Nobody told 
me I couldn’t close five houses 
a month, so why not?” This 
simple viewpoint helped 
Johnette break through the 
self-limiting beliefs that often 
keep new agents from really 

JOHNETTE
TOLLIVER

Johnette Tolliver’s viewpoint on her real estate suc-
cess thus far is straightforward and direct, just like her 
approach to life. By keeping things simple and staying 
focused on her goals, Johnette has grown her business tre-
mendously in her first year and a half as a full-time agent, 
and she isn’t slowing down anytime soon.

A  F U L L  H O U S E

Originally from Watson, LA, Johnette is a mother to five 
children – Bailey, 19, Luke, 16, Joshua, 15, Grace, 14, and 
Gavin, 10. As you can imagine, this makes for quite the full 
house. “They drive each other crazy,” Johnette laughed, “but 
they have each other’s backs.” Johnette and her husband, 
Corey, also have three dogs, Remington, Ruger, and Kimber.

Johnette stayed home to care for her children until they 
reached school age. “As soon as my youngest went off to 
school, I got bored. By the time lunchtime rolled around, 
my house was clean, dinner was cooked, and there are 
only so many plants you can repot before you run out of 
things to do!” she joked. 

F I N D I N G  H E R  PAT H 

Johnette took a job as a bank teller, which quickly pro-
gressed into a management role. While she enjoyed the 

work, the lack of flexibility 
was a downside. “I am a very 
loyal and devoted person, 
and it bothered me when I 
had to take time off for things 
like kids’ doctor’s appoint-
ments,” she explained. In 2017, 
Johnette got her license and 
began selling real estate when-
ever she had time in between 
work and her kids’ obligations. 

The deciding factor to leave 
her management role and 
pursue real estate full-time 
in early 2021 came down 
to a chance encounter that 
provided Johnette with the 
clarity she needed. “I had 
recently hired a teller, and out 
of the blue she asked if I had 
ever considered owning my 
own business,” she recalled. 
“She mentioned that she felt I 

“ N O B O DY  T O L D  M E  I  C O U L D N ’ T,  S O  I  D I D .”

H O N E S T Y  A N D  I N T E G R I T Y

rising star
By Molly Cobane

Photos by Ace Sylvester
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TemperaturePro.com 225-243-1390 View
Demo

HereA Modern Company for a Modern World

We Make Realtors Look Good!

Ask about our Realtor Partner Program
for exclusive savings!

 Only at participating locations.

for 24/7 system
monitoring

HIGH-TECH
SENSORS

NOW
AVAILABLE!K N O W  W H AT  YO U  WA N T,  A N D  D O N ’ T  S T O P  U N T I L  YO U 

R E A C H  I T.  A N D  E V E N  W H E N  YO U  D O  R E A C H  I T,  K E E P  G O I N G .

putting themselves out there. “I think 
it’s so important to wake up every day 
and have a plan or goal in mind. Know 
what you want, and don’t stop until 
you reach it. And even when you do 
reach it — keep going.” 

F I N D I N G  T I M E

The career change didn’t come with-
out challenges for Johnette. “What 
I’ve struggled with the most is finding 
a good balance between work and 
family,” she confessed. “Whoever 
said kids are needier than teenagers 
is a liar! They are always needing a 
ride and have places to be.” Perfecting 
the balancing act is still a work in 
progress for Johnette. “I’ve had to put 
myself on a strict schedule. Really 
planning, scheduling, and being very 
disciplined in that has helped.” 

This also includes finding time for 
hobbies. “I love everything outdoors,” 
Johnette stated. “Especially garden-
ing. Yard work is actually really fun 
for me; it’s my zen.” Johnette and her 
family all enjoy spending time out-
side. Johnette and her husband also 
participate in car shows and are mem-
bers of The Louisiana Mopar Club. 
“Each year our club does a toy drive 
for Toys for Tots at one of our largest 
car shows, which we really enjoy.” 

Ultimately, Johnette’s life and 
business rest on two key principles. 
“Honesty and integrity are of utmost 
importance to me. I will always have 
my client’s best interest at heart,” 
she stated. “What I’ve learned in real 
estate is that clients become friends, 
and friends become clients, and they 
intertwine. When you do it out of 
your heart, it’s not work; it’s fun.”



20 • July 2022 Baton Rouge Real Producers • 21@realproducers realproducersmag.com

225-295-8222
4473 Bluebonnet Blvd., Suite A Baton Rouge, LA 70809

27179 Highway 42 Springfield, LA 70462 gctitle.com

With over 40 years of experience, our team provides real estate title and closing services throughout 
the state of Louisiana including Residential and Commercial closings, Judgements, Lien Searches, 

Escrow Services and much more. We provide the highest standard of experience, convenience, and 
customer service with o�ces in Baton Rouge and Springfield, Louisiana.

#ClosingTheCoast

 Corinne Schwartzberg
Attorney at Law

Jim Beatty
Attorney at Law

Annie Womack
Marketing Director

Poppin!Poppin!Poppin!
OUR

REALTORS
ARE 

OUR
REALTORS

ARE 

OUR
REALTORS

ARE 

HAPPY 4TH OF JULY! Grill Cleaning • Vent Hood Cleaning
Grill Repair • Granite Cleaning & Resealing

Stainless Steel Backsplash

 833-Grill Pro
(833-474-5577)

GrillPro360.com

TRUST
THE
PROS

Let the Redstick 
Financial team put

our combined
23 years’ experience

in residential mortgage 
lending to work

for you!

11918 Bricksome Ave, Suite F | Baton Rouge, LA 70816 | 225-407-9250

www.redstickfinancial.com
@redstickfinancialGEAUX LOCAL. GEAUX REDSTICK.

Ryan Mott, Broker/President
NMLS#876641

Sheridan Fay, Broker/Owner
NMLS#1967817
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broker spotlight

JUST KEEP GOING
PEAK PROPERTIES LLC

When Kristan Fletcher wants to clear her head, 

she enjoys a refreshing hike at scenic Tunica Hills. 

The trail is a far drive from her house, and it’s easy 

to get turned around on the way. “I always think 

I missed a turn because the roads all look the 

same,” she said. “So I started telling myself ‘just 

keep going’ ... because the turn was always just a 

little bit further up the way.” 

“Just keep going” soon 
became a mantra for 
Kristan in all aspects of 
life. “It doesn’t matter 
whether you’re driving 
a car and don’t know 
where you’re going, or 
navigating a deal; you 
just keep pushing on,” 
she expressed. This 
mindset has served 
Kristan well in both her 
personal life and pro-
fession and has proven 
to be a key component 
of her thriving real 
estate career. 

From Classroom to 

Open House

Kristan has called Baton 
Rouge home ever since 
her family moved from 
Connecticut when she 
was 7. In a past life 
before real estate, Kristan was a teacher for two 
decades. “Teaching was my first job out of college. 
My first position was teaching computer robotics … 
but don’t be too impressed!” she laughed. “This was 
back when we still had dial-up modems.”

Kristan Fletcher

Kristan went on to teach chemistry, physical sci-
ence, and physics. But 20 years in such a selfless, 
demanding profession began taking its toll. “My 
sons were teenagers, I was with teenagers all day... 
It was a lot of teenagers!” she reflected.

Real estate had been in the back of Kristan’s mind 
for a while, and a close college friend of hers 

had recently opened 
a brokerage. “I took a 
tennis trip to Florida 
with a lender in Baton 
Rouge, and she told 
me I would be great at 
real estate,” Kristan 
recalled. It wasn’t long 
after that trip that 
Kristan got her license 
and joined her friend’s 
brokerage full time.

The transition from 
teacher to agent was 
a smooth one for 
Kristan. “You use a lot 
of the same skills,” she 
explained. “You have 
to deal with a lot of 
personalities, do your 
research, and proofread 
contracts.” She also had 
an expansive network of 
potential clients thanks 
to her time served in 

education. Her very first deal was with the par-
ents of a former student for whom she served as 
cheerleading sponsor. “They knew and trusted me,” 
Kristan said, “which is key.” 

Do more of what 
you love and infuse 
real estate into 
it, and you will 
succeed.

By Molly Cobane, Photos by Ace Sylvester
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Her Reason

As passionate as Kristan is about her 
real estate career, her true “why” is 
her sons, Griffin, 27, and Pryce, 25. 
Griffin works in the financial side of 
the real estate industry, and Pryce 
works in high-end construction. 
“My dream is to one day have us all 
working together to meet the needs 
of clients,” Kristan smiled. “I love to 
spend time with them. They are won-
derful humans. If I am questioning 
myself, I look at a picture of them and 
it reminds me of goodness.”

Kristan also has two dogs, Sweetie 
and Lil Dog. “Sweetie, 6 years old, is 
a western-SKITTISH-poo,” she joked. 
“She is a pound puppy from West 
Baton Rouge kill pound.” Lil Dog is a 
beloved 9-year-old Chihuahua. “We 

agreed to foster him for 40 days in 
2016. He has been with us ever since.” 

Giving Back

Kristan has a heart for service. She 
is actively involved in the Tri Sigma 
Alumni Association, which frequently 
conducts philanthropic fundraisers 
for local organizations in need. “We 
recently raised several thousand 
dollars for The Emerge School for 
Autism,” she said proudly.

Kristan also volunteers with Attic 
Trash and Treasure in Baton Rouge, 
serving as the co-chair of the furniture 
department. This organization raises 
money for charity by selling donated 
household items, and they recently 
participated in the Fort Polk “Deploy 
Your Dress” event. “We donated more 
than 30 gowns for the event, and had 
local servicewomen come in and pick 

out a gown for their military ball,” 
Kristan explained. “It was amazing.” 

Just Keep Going

Kristan doesn’t take life — or her-
self — too seriously. “I am a cursing 
Christian,” she laughed. “My favorite 
pump song is ‘I’m Not Afraid (Explicit)’ 
by Eminem.” Her favorite quote comes 
from a book titled Walk Two Moons 
by Sharon Creech. “Don’t let the birds 
of sadness nest in your hair,” Kristan 
recited. “Everyone gets sad. Just don’t 
let it be where you land.” 

With this guiding principle in mind, 
Kristan will always keep pushing for-
ward in real estate and life. “Sometimes 
you feel like you won’t make it,” she 
said. “But every single time, if you just 
push a little harder, you can get there. 
You can make it work.”

Do What You Love

Kristan continued building her career 
by fostering authentic connections in 
her daily life. “Do more of what you 
love and infuse real estate into it, and 
you will succeed,” she advised. “I play 

a lot of tennis and beach volleyball, 
and I’ve sold a lot of real estate doing 
those activities too.” 

In 2017, Kristan received the Rising 
Star award at KDK out of 130 agents 
and began pursuing her broker’s 

license shortly thereafter. She now owns 
and operates Peak Properties LLC in Baton 
Rouge. She also recently launched Peak 
Agency, a new up-and-coming venture 
based in Baldwin County, Alabama, 
focused around the area of Orange Beach. 

Sometimes you feel like you won’t make it, but 
every single time, if you just push a little harder, 

you can get there. You can make it work.
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FOR YOUR PERFECT HOME
THE PERFECT LENDER

1737 OAKDALE DRIVE, BATON ROUGE, LA 70810
225.663.2500  |  ANDY@AREAHOMELENDING.COM  |  WWW.AREAHOMELENDING.COM

NMLS # 75386

PURCHASE • REFINANCE • INVESTMENT • CONSTRUCTION

FAVORITE HOBBIES: I love to hunt, fish, and golf when I can. Along with 
riding my Harley when possible.

TELL US ABOUT YOUR FAMILY: Married to my wife Marla for 34 years and 
have a 32 year old son, as well as a German Shepard (Bella) and a cat (Holly).

FAVORITE PART OF BEING A MORTGAGE LOAN OFFICER?
Just love being able to help new and past clients with guiding them through 
the mortgage loan process. I have been in business for 30 years and have seen 
it all, so I guess you can say I have “some” experience, right?

WHAT DOES THE TRANSITION TO AREA HOME LENDING MEAN 
FOR YOU AND YOUR REFERRAL PARTNERS?
I am so excited to have the opportunity to join the AHL team. They’re a small 
company with a great reputation and a mortgage broker so we have a lot more 
financing options to benefit each client. This move just makes things easy for 
me and my clients, and this business is hard enough. I wanted things to be 
SIMPLE and EASY for everyone involved in my transactions and I feel like this 
achieves that.

ANDY AUCOIN

LOAN OFFICER
(NMLS # 83261)

WELCOME ANDY TO THE AREA HOME LENDING TEAM

Michael Webster
O W N E R / E L E C T R I C I A N

Circuit Breaker
Electric L.L.C.

circuitbreakerelec@gmail.com
OFFICE - 225.658.2903 | MOBILE - 225.572.7963

OPEN MONDAY - FRIDAY
SATURDAY & SUNDAY BY APPOINTMENT ONLY

License No. 65239

Minor Repairs or an
Emergency Fix,

We Will Take Care Of It

Residential and Commercial Transactions
Specialists in Real Estate Law and Closings.

Not the Biggest, Just the Best
Denham Springs
1111 South Range Ave. Reina Building
Denham Springs, LA 70726

www.ptitleinc.com • (225) 665-5600
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TWO-YEAR ANNIVERSARY 
AND AWARDS GALA

event recap
Photos by Ace Sylvester

Our Two-Year Anniversary and Awards Gala was held on 
Thursday, May 12, at The Loft downtown Baton Rouge. We 
enjoyed a house full of our very best REALTORS® and Preferred 
Partners in the area. Cecelia Creole Bistro provided delicious 
smoked salmon, their notorious crawfish queso, meat pies and 
cake balls. The energy and excitement was high with the buzz of 
new connections being made while we enjoyed acoustics pro-
vided by Kevin Schexnayder. We debuted our new signage, and it 
set the stage for fun photo opportunities, along with Eye Wander 
Photo and their 360 Photo Booth. We aim to capture the events, 
and capture them well, so we never forget how important it is 
to get together with our peers to celebrate our hard work and 
strengthen relationships. 

Our next VIP gathering will be in November, and the details will 
flood your social media, texts, and inboxes in plenty of time for 
you to RSVP.

We look forward to seeing you all again. 

“You are networking, or you are not working.” — Gina

THANK YOU TO OUR EVENT SPONSORS

TWO-YEAR ANNIVERSARY 
AND AWARDS GALA
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Content is King

Photo | Video | Drone |  Matterport |  etc

43315 South Range Road, Hammond, LA 70403
www.ecko360.com  //  985.662.3600

www.supercleansoftwash.com          225-470-0080

Soft Wash • Roof Washing • Pressure Washing
Serving Baton Rouge & Surrounding Areas

Ask About Our Realtor Services

Before
Before

After
After

HOME INSPECTIONS BUILT ON 
INTEGRITY, HONESTY, AND EXCELLENCE

504.228.8680
www.sphomeinspectionsllc.com

Serving the Greater Baton Rouge area

“YOU‘RE NOT JUST BUYING AN 
INSPECTION. YOU’RE GAINING 

PEACE OF MIND ABOUT 
A MAJOR INVESTMENT 

IN YOUR FUTURE”

 – RYAN SMITH, OWNER & INSPECTOR

(225) 387-5328 
666 Chippewa St 
Baton Rouge, LA 

www.gngonzales.com

ATVs • Motorcycles • Dirt Bikes • Generators

When It Comes To Power Equipment, 

We’ve Got You Covered! 

Our selection of generators includes top brands 
such as Honda and Yamaha! 

Sales, Service, and Parts We do it all!
Family-Owned and Operated, G.N. Gonzales, 

conveniently located in Baton Rouge, LA is 
ready to become your one stop shop for all 

your Power Equipment needs!
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in the news

TWO-YEAR ANNIVERSARY
TEAM OF THE YEAR

DARREN JAMES
Darren James & Associates brokered 

by eXp Realty

Years in Real Estate: 21
2021 Residential Volume: $63 million
Favorite Restaurant: Japanese 
Hibachi, Tokyo Cafe
Favorite Vacation Destination: 
Cabo San Lucas
Biggest Splurge: Technology that 
enhances productivity or cars
Book Recommendation: The Energy 
Bus; Rich Dad, Poor Dad.
Someone who has mentored, 

coached or inspired you and why? 
My dad is my biggest inspiration. He’s 
everything to me and has taught me 
values, character, dignity, and respect 
in life. Just an amazing person who 
is my best friend, and if I can be just 
half the man he’s been to me, to my 
kids, or a mentor to someone else 
like he’s been to me, I’ve done a great 
thing in life. Words cannot explain 
what he means to me and has done 
for me throughout my life. He didn’t 
have to be the dad that he’s been to 
me, but I’m forever grateful for all 
he’s done and continues to do for me 
and so many.
What did winning your award mean 

to you? The award of REALTOR® 
Team of the Year meant the 
world to me and all our team 
members. We are thankful 
to be able to change the 
lives of so many clients 
daily and making the real 
estate industry better as 
a whole. We are forever 
grateful that the Lord 
above allows us to be able 
to work in our gift every 
day and bless others. It’s 
truly a blessing to be able 
to receive this award, and 
grateful to make it happen in 
our industry working with 
all the great REALTORS® 
in our area, and throughout 
the nation every day.

MALE REAL PRODUCER OF THE YEAR

DEANTE’ THOMAS
Keller Williams Red Stick Partners

2021 Volume: $19,083,879
Favorite Restaurant: Mike Anderson’s
Favorite Vacation Destination: Los Angeles, CA
Biggest Splurge: Investment properties
Book Recommendation: Rich Dad, Poor Dad
Someone who has mentored, coached or inspired you and why? 

Holly Haws, my MAPS coach, has pushed me for the last two years 
bringing fresh ideas to my business and holding me accountable.
What did winning your award mean to you? Winning to me 
was an honor! Being recognized with the best of the best in the 
business was a great feeling! Six years ago I would have never 
imagined my business being at the level it is today! I have a great 
deal of respect for the work ethic and level of production for all 
of the nominees. Winning shows that people do acknowledge the 
hard work and dedication!

BROKER OF THE YEAR

CLAYTON FIELDS 
Keller Williams Realty Premier Partners 

and Keller Williams Realty New Orleans

When and why did you become a 

broker? Broker’s license was earned 
on October 7, 2015. Thankfully I was 
surrounded by wonderful friends and 
coworkers (Nancy Marcotte, London 
Montgomery, JD Pierce) that believed 
in me and pushed me to pursue my 
broker’s license. I’ve always truly 
enjoyed helping others, and this posi-
tion allows the opportunity to help in 
the biggest way. 

A W A R D  R E C I P I E N T S

THE CONNECTOR/Community Builder

SONDRA RICHARD
Real Broker LLC

Years in Real Estate: 22 years
2021 Residential Volume: $13 million, 
62 transactions

Favorite Restaurant: 
Casa Maria in Watson
Favorite Vacation Destination: 

Costa Rica
Biggest Splurge: Inground Pool
Book Recommendations: 

Work by Referral: Live the Good Life!
Perk Your Sphere: How to Reward 
Those Who Reward You
Someone who has mentored, 

coached, or inspired you, and why? 
Maya Angelou. Her famous quote — 
“I’ve learned that people will forget 
what you said, people will forget what 
you did, but people will never forget 
how you made them feel.”
What did winning your award mean 

to you? It validates that I am doing 
things right and correctly. Now I 
know how others see me, and I am 
making a difference in others.

FEMALE REAL PRODUCER OF THE YEAR 

JOANNA ARNOLD 
Keller Williams Red Stick Partners 

Years in Real Estate: Six years
2021 Residential Volume: $11,712,504
Favorite Restaurant: J. Alexander’s
Favorite Vacation Destination: Negril, Jamaica
Biggest Splurge: Vacations
Book Recommendation: The Go-Giver by Bob Burg and 
John David Mann
Someone who has mentored, coached or inspired you 

and why? Brian Erahon, my MAPS Coach. Brian helped 
me to uncover/discover that I possessed the skills to be 
a top producing agent and create the life that I always 
desired to have, during a difficult time in my life when I 
was grieving and wanted to give up.
What did winning your award mean to you? It meant that I 
am Living the Legacy that I have desired to leave of treating 
people right and touching lives in a positive, impactful way.

Favorite Restaurant: DiGiulio Brothers
Favorite Vacation Destination: Key West
Biggest Splurge: Costco trips and gardening
Book Recommendation: Make your Bed by 
Admiral Williams H. McRaven
Someone who has mentored, coached, or 

inspired you, and why? This is an incredibly long 
list as the success that I’ve achieved is because 
of those that I’ve been lucky enough to surround 
myself with. Tim Houk has not only inspired and 
mentored me but he’s also become my brother. 
Matt Hughes, Kyle Peterson, Amanda Walker, 
Tim Tullos, Lance Kelehan, Caroline Davis, 
and Jeffrey Doussan, have molded me into the 
person that I am today, and it’s their efforts that 
have allowed me to win this award. 
What did winning your award mean to you? This 
has allowed me the opportunity to spotlight our 
staff at Keller Williams Realty Premier Partners 
and Keller Williams Realty New Orleans. 
Winning this award means that I’ve earned the 
opportunity to celebrate alongside the great-
est associate brokers in our industry Amanda 
Boudreaux & MJ Sauer! And immense gratitude 
for Kristy Ferguson — without her none of this 
happens. This has been the greatest accomplish-
ment of my career, and it’s an amazing feeling to 
know that so many of my friends and colleagues 
love me just as much as I love them. Thanks, Gina, 
and everyone at Real Producers for this award 
and for everything y’all do for our industry. 
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(225)315-7040
hautedesign@cox.net

    @angiebwilson.hautehomes        @_hautestu_/    @angiebwilson.hautehomes        @_hautestu_/

angie b wilsonangie b wilson
haute homes llc

interior design . staging
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Motorized Spray Tank, Liquid Fertilizers,
 Herbicides, Insecticides & More

9800 Airline Hwy, Suite #243  |  Baton Rouge, LA 70816

mbglawnservices.com | 225-424-1000

At MBG customer service is #1!

Unparalleled Quality
at an Affordable Price!

Greener Grass & A Healthier Lawn
With 8 Applications a Year You'll Be On Your Way To Fewer Weeds, 

Brooke Stevens
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THE ELEVATOR/ 

Social Media Influencer

STEPHEN 
COUVILLION
Keller Williams Realty – First Choice, 

The Couv Group

Years in Real Estate: Five
2021 Residential Volume: $18 million
Favorite Restaurant: Sushi Masa
Favorite Vacation Destination: 
Northern California
Biggest Splurge: My wife’s car
Book Recommendations: For team 
leaders and business owners, I Love It 
Here. For personal development, The 
Miracle Morning.
Someone who has mentored, 

coached or inspired you and why? I 
have so many that I could name, but 
my previous broker, Sterling Hall, 
taught me real estate better than 
anyone. He taught me how to write a 
great contract, how to protect your 
clients, and helped me lay a great 
foundation to build on. More recently, 
Trey Willard, Tim Houk, and Scott 
Gibson have been great mentors for 
me since starting my team, The Couv 
Group. I can’t begin to name how 

REAL ESTATE ADMINISTRATIVE 

ASSISTANT OF THE YEAR

LYRIC FORET 
Keller Williams First Choice 

Years working as a real estate 

administrative assistant: Since 2014 
Career prior to this: Managed Child 
Development Centers 
Best advice you’ve ever received: 
Focus on what only you can control. 
What did winning your award mean 

to you? I am passionate about what I 
do, and this truly has shown me that I 
make an impact on so many around me.

THE INSPIRER/ Servant’s Heart

CHRISTIE FARRIS
Keller Williams Realty Red Stick Partners

Years in Real Estate: Nine years
2021 Residential Volume: $12.5 million
Favorite Restaurant: Sushi Yama
Favorite Vacation Destination: Greece
Biggest Splurge: Definitely trips and food! I would 
much rather spend money on an experience than 
anything material.
Book Recommendation: Things that Matter. “There 
may be no greater pursuit for yourself and others 
than choosing to live a meaningful life focused on 
the things that truly matter.”
Someone who has mentored, coached or inspired 

you and why? My grandmother, Bonnie Cothren; 
her nickname was Cornbread. I was her caretaker 
for many years, and she moved in with me at my 
house for three years after the flood. We had such a 

special bond, and I miss her so much. 
After she passed away, I found that I 
had a big void in my heart. This void 
allowed me to discover my love for 
volunteering and giving back.
What did winning your award mean to 

you? This is the best award I have ever 
received. I am so happy to see this type 
of award given out in our profession. 
Volunteering and giving back to my 
community means the world to me. 
Every time I see my favorites ladies, 
Mo and Laree at the nursing home, 
my heart is full. Seeing the smiles of 
people while serving them a hot meal 
is the best feeling. Some people believe 
it takes a lot of your time to volunteer, 
but it doesn’t! You will find that it only 
takes a small amount of time to make a 
difference in somebody’s day.

many people inspire me on a daily 
basis, just in our Real Producers 
community alone.
What did winning your award 

mean to you? Being nominated and 
awarded the Real Estate Influencer 
by my peers in the industry is such 
an honor and inspires me to keep 
pushing the boundaries on cre-
ativity and marketing! It means so 
much to me because I truly invest 
a lot into my social media content. 
My video content is a huge part of 
my business and has contributed 
to a lot of my success.
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IF YOUR HOUSE
NEEDS A LIFT,
CALL SWIFT!

EXTERIOR PAINTING | INTERIOR PAINTING
STAINING SERVICES  |  (225) 414-6312

SWIFTPAINTINGLLC.COM

Matthew
Johnson
O W N E R

2051 Silverside Drive Suite 100
Baton Rouge, LA 70808

225-926-5408
www.lalending.net
chasity@lalending.net

Your
Louisiana
Mortgage
Solution

*with all closed transactions for Veterans, Doctors, Nurses,
Emergency Professionals and Teachers. Limit of $650.00

LA Lending Offers
FREE APPRAISALS For
All First Responders* 

Chasity Graff
Mortgage Broker/Owner

Licensed by the Office of Financial Institutions in the State of Louisiana,
NMLS #129561 / LO NMLS #129638
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Selling the American Dream

KEYFINDERS
TEAM

THEcover story
Story by Molly Cobane and Photos by Ace Sylvester
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Independence Day
In July of 2021, the real estate brokerage portion of 
Keyfinders was born. “We call it our Independence 
Day,” Stephanie said proudly. The agents at 
Keyfinders invest in each other just as much as 
they do their clients, and this culture is infused in 
everything they do. “Jeffrey is known as ‘Papa J’ 
and Carol is known as ‘KK’ in our office,” Stephanie 
joked. “You really get that feel during our meetings 
that we all care for one another. The foundation of 
our brokerage is service above self.” 

“We still hold to the cultural aspect of God,” Carol 
added. “Our foundation is God, family, and then 
business. We talk daily and meet weekly, and start 
meetings with faith-based affirmations for our 
team and clients.” The team, which feels more 
like a family, also knows how to have fun. “Our 
meetings are fun but purposeful. We have mutual 
respect for each other. We love to laugh, and we 
love to ‘pun’ each other!” 

Systems for Success
Between Carol and Jillian, the Keyfinders Team 
Realty has developed scalable systems that have 

proven to be successful over the years. “We want 
our agents to be able to go on vacation and have a 
life!” Stephanie said. “That’s why the systems are so 
important.” Keyfinders also invests in their agents 
by teaching them how to invest and build gener-
ational wealth. “We are promoting the American 
Dream of homeownership, but that parlays into a 
deeper level of ownership that can provide funds for 
education and retirement,” Carol remarked. 

The Keyfinders method has a proven track record 
of success. “Last year, our agents earned 15% more 
than the average agent in the GBRAR, and earned 
it faster by averaging 52% fewer days on market 
than the GBRAR average,” Stephanie shared. “We 
have 47% of our business comes from investors, and 
95% of it is repeat or referral business,” Neal added. 
“Many of our investor clients come from the resi-
dential side. We educate our clients on getting into 
investing too, as it’s wealth-building for them.” 

High-Level Leadership
Keyfinders Team Realty is also heavily involved 
in leadership at the highest levels of the industry. 
Jeffrey, who was named REALTOR® of the Year at 

While Keyfinders Team Realty is 
celebrating their first year as a brokerage, 
its heritage extends back decades and is 
deeply rooted in family values. 

Through a fierce dedication to their agents and 
highly effective systems that help agents operate 
in excellence, Keyfinders is poised for many more 
years of real estate success and will continue raising 
the bar for clients and agents for decades to come. 

Local Roots
The Keyfinders name dates back to 1974 when 
co-founder Jeffrey Welsh’s mother, Ms. Carley, 
established a property management company in 
Louisiana under the same name. “The focus has 
always been local real estate, with keeping the client 
relationship number one,” said co-owner and agent 
Stephanie Pierce. Jeffrey moved to Baton Rouge in 
1983 to launch his own branch of Keyfinders, and 
in 2006 he met Carol Poche, an up-and-coming real 
estate powerhouse with a gift for marketing. “I rec-
ognized her talent, and ultimately figured if I can’t 
beat her, join her!” Jeffrey laughed. 

Growing the Team
The two joined forces in 2006, partially as a result of 
the increased demand in the area due to Hurricane 
Katrina. As a team, Carol and Jeffrey cultivated a 
passion for educating and helping other agents reach 
their full potential. “Teaching and coaching other 
agents are some of our great joys,” Carol shared.

Stephanie joined the team shortly after its founding 
and quickly learned the ropes through “field trips” 
with Carol and broker office tours with Jeffrey. 
“I’d get in the car with Carol and Jeffrey and we’d 
drive around,” Stephanie recalled. “They taught me 
everything I know.” 

Neal Francois joined the group shortly after grad-
uating from LSU, and after a family visit to Baton 
Rouge, Jeffrey’s son-in-law Brandon Baird followed 
suit. Jillian Argrave, described by Stephanie as “the 
backbone of the brokerage,” joined in  2010. “She 
guides and directs the agents, ensuring all contrac-
tual deadlines are met and marketing materials 
are produced and executed promptly,” Stephanie 
explained.

Jillian ArgraveNeil Francois Victoria SmithColleen RandoStephanie PierceBrandon BairdJeffrey Welsh Carol Poche’ 

Not pictured: Jennifer Cagley. 
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A title company backed by a full-service law firm
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Offices in Baton Rouge & Houma 

10101 Siegen Ln  | Bldg 4 Suite A | Baton Rouge, LA 70810 
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both the state and local level in 2021, is on the local 
board of REALTORS®, the state board of directors, 
and also sits on the national board of NAR. “We 
have to protect our industry through advocating 
for ethics,” Jeffrey stated. “We advocate for things 
like avoiding excessive taxation and keeping flood 
insurance affordable and accessible.” 

Growth with a Purpose
While the team at Keyfinders is looking to grow, 
they are selective about what that looks like. “At the 
end of the day, our motto is we aren’t for everyone,” 
Stephanie stated. “We are only for a select few who 

are looking to grow both personally and profession-
ally by surrounding themselves with higher-level 
thinking. We are for the agent looking to provide 
a customer experience like no other, and one who 
sees their business as a legacy they are building that 
will provide generational wealth for their family.” 

“We encourage anyone who is looking to partner 
with a brokerage that focuses on the agent rather 
than the number of agents on their roster to reach 
out for a review of your business and how we may be 
able to help,” Stephanie added. “We hold family near 
and dear to our hearts, and will always pay homage 
to Jeffrey’s mother through the Keyfinders legacy.”
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The Right Loan...The Best Terms...The First TimeThe Right Loan...The Best Terms...The First Time

10311 Jefferson Hwy Ste B3 | Baton Rouge, LA 70809 | (225) 291-7901 | keylendingsolutions.com | NMLS# 116973

“Experience the Difference”“Experience the Difference”

Meet Our Team

JOHN "GREG" FOY
Owner/Partner
NMLS# 118477

AUBER "SKIP" SHOWS III
Owner/Partner
NMLS# 118490

Leighane Haydel

Cathi Hoffpauir Chad Kelly Christian Inchausty

Keith Covington Nicole Johnson

Shara Caballero Sonya Shows Traci Roy Adams

(225) 281-6037
Magnoliaplumbing@yahoo.com
P.O Box 83217 • Baton Rouge, LA 70884
www.magnoliaplumbingllc.com

We're Baton Rouge's Home Plumbing Experts! 
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TO DO LIST
1. Sign contract 
   with homeowner
2. Call Cypress for 
    free roof inspection
3. Post on MLS

Welcome to the Team,
Courtney Miller!
Welcome to the Team,
Courtney Miller!
Welcome to the Team,
Courtney Miller!
Welcome to the Team,
Courtney Miller!

Courtney Miller, Agent
www.safesourceins.com
O: (225)-300-4500
M: (225) 226-2490
courtney@safesourceins.com

BEST COVERAGE. BEST RATES. ONE-ON-ONE SERVICE.

225-456-1335 | BRANDEN BRIGNAC | CAJUNCOOLERSLLC@GMAIL.COM | CAJUNCOOLERSINC.COM

H E A T I N G  &  A I R

Enjoy the Comfort of Your Home,
No Matter the Season

Enjoy the Comfort of Your Home,
No Matter the Season
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career moves

C O N T I N U A L L Y  T R A N S F O R M I N G

DANNI

By Ruth Gnirk

Photos by Ace Sylvester

Danni Downing appreciates stability but is always 

open to adventure. She has been happily married to 

the same man for over four decades, yet in her quest 

to serve others better, she has had two major career 

changes in the past 10 years. She also discovered she 

had a hidden talent when she was in her early 50s and 

has recently found new ways to use her gift to bless 

others. Danni is thankful that her willingness to always 

be transforming allows her to be a greater blessing 

than she ever thought possible.

Forty-three years ago this month, Danni married her 
high-school sweetheart, Paul Downing, and they started 
a life adventure together. Over the years, Paul served 
as a pastor, marriage counselor, writer, and speaker, 
and they raised their children, Amy, Heather, and Paul, 
as a unified team. Though Danni was proud to serve as 
a dental and orthodontist assistant for 25 years, she 
never defined herself by a job or title. She simply viewed 
herself as a person with a servant’s heart who wanted to 
bless others in whatever way she could. 

After the children were raised, and with Paul’s blessing, 
Danni found a new way to expand her horizons and 
serve a new group of people through aerial hospital-
ity. In 2003, at age 48, Danni completed her intensive 
training and became a flight attendant with Express Jet 
Airlines, an Atlanta-based carrier for Delta. She brought 
a wonderful balance of wisdom, life experience, and 
mature energy to the team. She had a strong sense of 

DOWNING
identity, and a desire to collaborate with teammates 
and encourage staff and passengers. 

In 2017 Delta didn’t renew the Express contract, 
and Danni chose to take an early retirement buy-
out. While she was applying at other airlines, an 
acquaintance called to ask her to meet up and con-
sider a career in real estate. Paul was very support-
ive, and Danni was intrigued at the idea. She knew 
that the lessons she had learned in her previous 
careers make her a more well-rounded REALTOR®. 

“I learned a long time ago that it is important to 
focus on customer service, taking on the attitude of 
serving others, not trying to serve myself,” explained 
Danni. “I am an excellent negotiator as well. I knew 
how to handle bad news with a velvet glove, and how 
to talk to people who feel panicked. I am very good 
at building relationships with other agents as well, 
and that is important to me. Other REALTORS® are 
teammates in the task of growing our community, 
not my competition, and my biggest and highest 
honor is to have the respect of my colleagues.”

She loves when clients and REALTORS® call her 
“Mama D.” Danni truly views her community as an 
extension of her family. Even though she is wise and 
focused in the world of real estate, Danni’s goal is not 
just to complete a transaction, but to make a friend.

In 2005 she had discovered that she had hidden 
artistic talent. She used to sell her art, but now 
she gifts her paintings to her real estate clients 
and donates them to the local nonprofit Court 
Appointed Special Advocates (CASA) organization. 
Danni is humbled and thankful that her paintings 
are used to raise money for the Capital Area CASA 
Association. She also donates her art and her 
time to the Mental Health Association of Greater 
Baton Rouge, teaching art at the Alliance House 
Residential Center (AHRC). 

“I have observed that the REALTORS® with the 
biggest hearts, who are kind and genuine, end up 
with the best results and are the most successful,” 
Danni smiled. “It hurts a real estate transaction 
when agents do not get out of the way, and there is 
power in fearlessly admitting when one is wrong 
and willing to pay to make it right again. I appre-
ciate the wisdom in the book Failing Forward and 
find that I have learned a lot through experiencing, 
and observing, ‘failure’ too.”
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Danni is very thankful for 
and the innovative, com-
munity-focused team with 
which she serves the com-
munity. She is grateful for 
the vision of Grant Clayton, 
founder of 1% Lists®, and for 
Scott McLaughlin, broker/
co-owner, and Cody Currier, 
co-owner/REALTOR® of 1% 
Lists® Greater Baton Rouge 
franchise. She admires 
Scott’s passion for ensuring 
that clients keep their hard-
earned equity and Cody’s 
vision for the competitive advantage of 1% Lists®. She 
loves celebrating the successes of her colleagues and 
all the families they are helping. 

“There are many people to whom I am so grateful,” 
said Danni. “Where would I be without Lisa Bice, 
who mentored me and modeled integrity, or Joanna 
Arnold, who taught me about social media and fol-
lowing leads? I owe a big thank you to Skip Shows 
of Key Lending, HDMK Inspectors, and Ryan Smith 
of Southern Prime Prospectors. And I am eter-
nally grateful for Jenny Smith, of Partners Title, 
who invited me to networking events, and taught 
me to build continual relationships with other 
REALTORS®. She helped me learn how networking 
can help my business progress, and she modeled 
how to always be kind and respectful.”

Her husband and children have been her biggest 
cheerleaders. She is proud of her husband, Paul, 
who is the Associate Pastor at Fellowship Church 
in Zachary, helping people to deepen their relation-
ships with Christ and others. Their daughter Amy 
and son-in-law Jeff Henderson are both in sales 
in Park City, Utah. They enjoy spending time with 
their daughter Heather who also resides in Baton 
Rouge and is a certified Pilates instructor. The 
Downings love spending time with their son, Paul, a 
veteran of the U.S. Navy, his wife, Selena, and their 
first grandson, Harrison.

“God directed my steps to start this new career,” 
shared Danni, “and this is a career where I really 
have to trust God! I plant seeds, and God waters 
and brings the increase. I pray with clients over 
their homes, whether they are buyers or sellers. 
Each day I pray that God would honor the work of 
my hands, and show me how He wants me to serve 
others and show them hospitality and kindness. I 

was very honored when I received Baton Rouge Real Producers in my 
mailbox, because it was a secret dream of mine, and I cried many tears 
of joy when I was told that my story was going to be shared so that 
others could be encouraged by what God can do with a person who is 
willing to continually be transformed!”
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honest to goodness

CONFLICT OF

By David Madaffari

As real estate agents and industry professionals, we are charged 

to the highest level of fiduciary responsibility to our clients. Our 

contractual obligation – and the reason we are hired in the first 

place – is to negotiate and represent the best interests of our 

clients and provide information and knowledge to help advise on 

the best course of action in any given situation. Ultimately, it is 

our clients’ decisions, not our own, that steer the course of our 

transactions from showings to the closing table.

Of course, the keyword here – steer – is taboo in the real 
estate world especially given our industry’s past and the 
strides we’ve made to eliminate such practices. There is, 
however, one form of indirect “steering” that I believe 
still exists, and I suggest it is time to address the ethical 
questions it undoubtedly raises. This is the practice of 
offering agent bonuses on top of brokered commissions.

As it stands today, commissions offered to buyers’ 
brokers are solely at the discretion of the listing broker 
and the listing agent. And while it can be argued that 
differing broker commission splits among properties can 
already constitute an indirect inducement to steer agents’ 
showing proclivity, the agent bonus in particular begs 
a couple of questions of the intent of such an offering. I 
can argue that offering a special bonus to a buyer’s agent 
(i.e., “$5,000 bonus to any agent who brings a contract 
and closes within 30 days”) can be seen as a more overt 
inducement to steer home searches based on agent com-
pensation. The risk here, then, puts the buyer’s agent in 
jeopardy of violating that hard-earned fiduciary respon-
sibility to their client by looking after their own interests 
(more commission) than what may be best for their client. 

Just like with the other forms of ethics violations 
that are heavily dependent on subjective viewpoints, 
the agent bonus offerings can also be scrutinized in 
much the same way. Who is to say that even if a client 
was considering two properties, one offered with an 
agent bonus and one offering no bonus, that an agent 
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megsmeticulousservice@gmail.com |    @MegsMeticulousCleaningService

7106 Antioch Road | Baton Rouge, LA

Ask
about our

100% FREE
Sellers

Coverage

Call today to find out about our current promotion!
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Lydia Hodges, Sales Representative

Serving New Orleans, Baton Rouge,
St. Tammany, & Tangipahoa Parish

Lydia and her team are the highest of professional in any industry. From the 
initial meeting, we were blown away with her knowledge, research and ideas of 
how to help us best market our listings. Always present, she returned texts, calls 
and e-mails seemingly around the clock. We from the bottom of our heart thank 

Lydia and her team for everything they do to continue supporting our team 
through assisting with new orders to follow up with existing clients. 

consciously or subconsciously steered their client to the one 
offering the bonus? With broker commission disclosure already 
in the national spotlight through several high-profile legal cases, 
this practice will surely be a part of the discussion especially if 
they must be publicly disclosed as well. Reducing our exposure to 
ethics violations should be our goal, and the use of agent bonuses 
just may be inviting more scrutiny in the future than we would 
care to deal with.

Have something you would like to say? 
Email David to keep the conversation going: david@davidmadafarri.com.

INTEREST
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