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Client: Nova Home Loans

Size: Full
Location: Inside Front Cover

YOU GET
WAY MORE THAN A
GREAT INSPECTION WITH US!

FREE WITH ALL RESIDENTIAL INSPECTIONS:

1. Five separate warranties, including one covering the roof,
and one covering the underground sewer/waterlines.

2. We also include a Repair Pricer if requested. The report lists repair/replacement costs for all defects on
our inspection report per the home's zip code. (This is a FREE optional service and reports are completed
and sent back via email within 24 hours of the request)

3. A Home Binder (digital)- Upload receipts, list all major repairs and improvements to their home along
with the cost and the date it was done, keep track of all paint colors used, and list their favorite contractors.

4. Once we inspect the home, it will automatically qualify for a home warranty that covers pre-existing conditions,
and your buyer gets 18 months of coverage for a 12-month price. See our website for further details.

5. All of this at very competitive prices.

NERNEE ‘ NATIONAL
24/7 PROPERTY

ONLINE OR PHONE

INSPECTIONS'

602-550-4777
Pasfessisnally Tnspecting Phsenie e fomes Since 1990

www.HomelnspectionsScottsdale.com
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Fast Innovative and Tra ‘ent... Your True Partner.

Matt Askland "
Producing Branch Manager
" MMLS # 168130 ‘
- 480.759.1500
Matt. Askland@CardinalFinancial.com
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These

local businesses are proud to partner with you and make this magazine possible. Please support

these businesses and thank them for supporting the REALTOR® community!

AUTO, HOME &

LIFE INSURANCE

Ted Mausbach American
Family Insurance

Ted Mausbach

8124 E Cactus Rd St 420
Scottsdale, AZ 85260
(480) 951-5058
www.tedmausbach
agency.com

FINANCIAL ADVISOR
New York Life

Jarod Mills

14850 N Scottsdale Rd
Suite 400

Scottsdale, AZ 85254
(480) 766-1338
www.newyorklife.com

GENERAL CONTRACTOR
AWC Services

Terry Griffin

1531 E Carriage Dr
Phoenix, AZ 85086

(602) 291-8512

HOME INSPECTION
National Property
Inspections of Arizona INC
David Marshall

(602) 550-4777
www.Homelnspections
Scottsdale.com

HOME WARRANTY
First American

Home Warranty

Karynn Waas

2411 W Rose Garden Ln
STE 100

Phoenix, AZ 85027
(480) 760-5623
www.homewarranty.
firstam.com/
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Old Republic
Home Protection
Tara Carter
(480) 707-7779
www.orhp.com

INSPECTIONS

Home Team Inspection
Service of Scottsdale
Tracy Andrews

(480) 546-8040
www.hometeam.com/
scottsdale

Horizon Inspection Service
Dennis Nobley

(602) 859-4333
www.horizoninspection

service.com

MEDIA PRODUCTIONS
Red Hog Media AZ LLC
Lauren Gettman

(208) 870-2334
www.RedHogMediaAZ.com

MORTGAGE

Bell Bank Mortgage
Margo Rockas &

Laura Painter

14350 N 87th St. Ste 165
Scottsdale, AZ 85260
(602) 451-2844
www.RockasPainter

Team.com

Cardinal Financial

Matt Askland

(480) 759-1500 x1001
www.MyArizonaLoan.com

Geneva Financial LLC
Danielle Bowers

777 E Missouri Ave Ste 101
Phoenix, AZ 85014

(602) 502-9498
www.genevafi.com/
danielle-bowers/

Guaranteed Rate

Christian Hernandez NMLS
#1427898, Guaranteed Rate
NMLS #2611

(520) 264-8696

xHablo Espafiol
rate.com/christianhernandez

Guaranteed Rate Affinity
Kyle Pugel

7221 E Princes Blvd St 117
Scottsdale, AZ 85255
(480) 444-5701
www.grarate.com/
kylepugel.com

Michael Brandenburg -
Nexa Mortgage
Michael Brandenburg
2547 N Champlain Ave
Tempe, AZ 85281
(928) 304-4111
www.mbrandenburg.
mloboss.com

Nova Home Loans

John Kean

6245 E Broadway Blvd
Tucson, AZ 85711

(480) 284-3325
www.novahomeloans.com

MOVERS

Alpha Movers LLC
Jenessa Campbell &
Michael Mitchell

(480) 361-9922
www.alphamoversaz.com

Camelback Moving

Chad Olsen

(602) 564-6683
www.camelbackmoving.com

PAINTING

Moore Painting

and Restoration

Jeffery Moore

(602) 832-5586
www.moorepaintingand
restoration.com

PHOTOGRAPHY
Desert Lens LLC
Ethan Maurice
(602) 753-4818
www.desertlens.net

PLUMBER

Desert Foothills Plumbing
Joe Morgan

38238 N Basin Rd

Cave Creek, AZ 85331
(480) 488-2825
www.desertfoothills
plumbing.com

ROOFING

AZ Roofing Works

Austin Gardener and Piper
Lindenmuth

(602) 283-3383
www.azroofingworks.com

State 48 Roofing
(602) 527-8502
www.state48roofing.com

TITLE AGENCY
Landmark Title
Kristi Smith

(480) 695-1585
www.LTAZ.com

Client: Nexa Mortgage

Size: 1/3
Location: Standard

We Love Our

A

Become a VIP Realtor Member and give your client’s special savings and
some peace of mind. If a closing is delayed, 3 days, 2 nights, storage is FREE.

That’s one reason our motto is “Preserving Sanity One Move at a Time.”

(Membership is Free to Licensed Realtors®)

. FEEEEE
CamelbackMoving.com s Sy AL

Enroll Online today or call

602-564-6683
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CAPTURE ATTENTION
WITH DESERT LENS

0% OFF YOUR FIRST + Trulens® Phologaphs

SHOOT W/ CODE: * Drone Photo & Yideo

TRULENS10 * Stunning Video Tours
+ Matterpart 30 Tours

* Wirtual Staging & More

lient: Guaranteed Rat
Affinity
Size: 1/4
Location: Standard

Client: AWC Services

Size: 1/2

Location; Standard
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HAPPY NEW YEAR, EVERYONE!

I always take time as we enter the new year to get
reflective and look back at all that was accomplished
during 2021. It was exactly a year ago | started to
process to bring Real Producers Magazine to the
Scottsdale and surrounding area. And here we

are a year later with over a handful of events and
publications in the rearview mirror.

The best compliment I received was hearing from agents
at a recent event that they were meeting each other for
the first time in person. That is what this platform is all
about, connecting people with each other and forging

lasting relationships within real estate.

Ilook forward to a great 2022 and we’ll see you then!

OLD REPUBLIC HOME PROTECTION

It's not
too late!

Did your buyers close
without a home warranty?

Contact me for Tara Carter
more details! Sanior Account Executive
00,282 7131 Ext. 1243

C; 480 TOF 7rira

TaraCi@orhp com

my orhp com'taracaner
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PROUDLY SERVING ARIZONA FOR OVER 10 YEARS

Sell homes faster with
ROOFING H#SexyRoofStatus

\ Maintenance J Repairs v Refelts v Replacements V Installs +/ New Construction

Complimentary inspections & appointment 602-527-8502 ﬂ @State48Roofing

scheduling: state48roofing.com
ROC 325352
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By Ellen Buchanan
Photo courtesy of Red Hog Media

Photo by Red Hog Media

£ABACK:

This month’s Rising Star, Austin Zaback,
could more aptly be described as a
shooting star. By age 10 or 11, Austin
already owned his own business. By the
time he was 18 years old, he had gotten
involved in real estate investing, and

by 20 years old, he had built four other
distinct businesses.

Austin entered into real estate in 2015 and
is currently in the top 5 percent of agents
in the state. He says he had multiple men-
tors who were great examples and gave
him good advice along the way. But make
no mistake, the extraordinary successes
that, at just 26 years old, he has already
achieved are all his — earned through a
combination of fierce drive, a commitment
to continuous self-improvement, and good,
old-fashioned hard work.

Austin grew up in Gilbert, Arizona, living
primarily with his grandparents. It was his
grandfather who first taught him a market-
able skill — cleaning pools. Austin helped
his grandfather for a time, but soon had 15
or 20 of his own clients and was earning
between $2,000 to $4,000 a month. After
graduating from Mesquite High School, he

worked a variety of “regular” jobs, as
he calls them, which didn’t suit him,
so he set about building companies,
and eventually had an ATM company,
a golf cart limousine company, an
exotic car rental company, and a mar-
keting agency. By age 18, Austin had
also gotten into real estate investing
and was buying and flipping houses.
Incredibly, he says, “I just wanted to
do more,” so, in 2015, he obtained his

real estate license.

In 2019, Austin started his team, the
Zaback Group, which today is com-
prised of 15 or 16 agents he mainly
recruited from his huge social media
network. (Austin has around 700,000
followers across the platforms, with
500,000 on Instagram alone.) “I'm
doing the things necessary to succeed
and am just putting it all out there on
social media,” he says. “I think people
are naturally inclined to want to be a

part of what we’re doing.”

Austin joined eXp Realty in April
of 2021. In addition to leading the
Zaback Group, he and a partner

own investment company Cash For
Houses, which has 20 agents oper-
ating in 15 markets. He has closed
approximately 1500 deals in his real
estate career thus far, and the invest-
ment company is doing between 30

and 40 deals per month.

One of the keys to Austin’s success

is his deep commitment to self-im-
provement and personal growth. “I
started listening to every motiva-
tional person I could,” he says. “You
get to a point where you just can’t
unsee certain things. Once I saw the
potential in the world, the abundance
in the world, and just how vast the
world is ... it became very difficult for

me to live an ordinary life.”

Up at 4 a.m. each morning, Austin
thrives on going non-stop. He hits

the gym early, then spends the day in
meetings, coaching people, and striving
to be the best leader he can. He does

a lot on social media and is constantly
working on innovating and creating
new systems and processes for his

business. “I'm young and I'm hungry,”
A T
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he shares. “What I lack in intelligence,

I make up for in hard work.”

But it’s not all work and no play for
Austin. He and his team have a lot
of fun together and often go on team
outings. Last year, Austin rented a
10,000-square-foot mansion in Cabo
San Lucas and took the whole team

for a week.

They also do a lot of philanthropic
work, donating substantially to Feed
My Starving Children, and, through
his church, Austin has participated

in canned food drives every year and
has gone to Nicaragua several times

to build houses.

Outside of work, Austin enjoys travel
and likes to work out and spend time
on personal development, reading
books, and listening to podcasts. He
shares his life with his Goldendoodle,
Dude, who goes with him on appoint-

ments and to buy houses.

Next up, for Austin, is starting a fam-
ily, something he emphasizes is very
important to him. A lot of what he is

doing now, he says, is to become the

best person he can be and set things up
for the future. Ideally, he’d like to meet
the right girl who would work along-

side him, helping him build his empire.

Despite his youth, Austin has already
given a lot of thought to legacy. “My
definition of success is, how much
did I impact the world? How many
people was I able to help? It’s about
knowing when I go to bed at night
that I gave it my all — I did every-
thing I could possibly do that day and
left nothing on the table.”

Desert Foothills

PLUMBING

EST. 1977

Great Service, Great Techs
G UARANTEE D!

Full-Service
Plumbing For All Your
Plumbing Needs

24 Hour Emergency Service
Professionally Trained Techs
Licensed and Insured

480-488-2825

info@desertfoothillsplumbing.com
www.desertfoothillsplumbing.com

Client: Home Team
Inspection Service of
Scottsdale
Size: 1/4
Location: Standard

e Art of Selling

You've m

Luxury Homes, now let us show

you the Art of Home Fmancmg.

Raty on saasoned professionals who will davole

the same meticulous care to customizing your

clients’ mortgage.

Experience the Bell difference with the

Rockas Painter Team.

¢ Bxclusive Jumbo Loan Programs

* Physician/D0S program with low down

paymments and no bl

’  Privately Owned with Portfolio Lending
Programs since: 1880

= Sarving Anzona for nearly 30 years

‘margoandaura@bell bank
6024512044
L & a1 ET5F]

MOVING CAN BE
STRESSFUL...

WANT TO KNOW HOW you can
SAVE 5% on your total balance?

Siriden R Civeus a call!
Albna
\ipha Movers o0 361.9922

Experienced & Reliable with over 17 years in the moving industry! | 8
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A WEALTH OF EXPERIENCE ...

CHRIS CALL
?OVA-I—IOkME L%ANS




Chris’s personal hobby is reading, and
she has a special interest in books on
World War II.

IN TODAY’S COMPETITIVE ENVIRONMENT, WHAT
SEPARATES ONE MORTGAGE COMPANY FROM ANOTHER?
EXPERIENCE, TIMELINESS, COMMUNICATION, AND
PERSONAL ATTENTION ARE WHAT BORROWERS AND REAL
ESTATE AGENTS ALIKE ARE LOOKING FOR. ENTER THE
OLIVER-WHALEN TEAM AT NOVA HOME LOANS.

John Kean has been married to his wife,
Vanessa, for 16 years. They have two
daughters, Evalysia (14) and Lilyana
(12). They enjoy attending Evalysia’s

swim competitions and Lilyana’s soft-

Nova Home Loans is headquartered in Tucson and
licensed in 15 states, with local offices nationwide.
One of those local offices is the Gilbert Forum
branch, where the Oliver-Whalen Team, led by
Chris Callen and John Kean, represents seven of

the 12 lending professionals at the branch.

A WEALTH OF EXPERIENCE

As Team Leaders/Loan Officers of the Oliver-
Whalen Team, Chris Callen and John Kean bring a
combined 35-plus years of industry experience to
the table. They have been with Nova Home Loans
for seven and five years, respectively, and joined
forces as team leaders of the Oliver-Whalen Team
in June of 2020.

Chris was born in Arizona but grew up in
Oklahoma. She attended Oklahoma State
University, where she studied business before
joining a title company in 1998. After four years in
title, Chris left to work for a mortgage broker and
spent the next nine years as a loan processor before

becoming a loan officer in 2011.

John hails from Missouri, where he attended
Central Missouri State University and graduated
with a degree in marketing. He moved to Arizona in
2003 and entered the mortgage industry in 2005,
working his way up from loan officer to branch

manager before joining Nova Home Loans in 2012.

EXPERTS AT NAVIGATING THE MARKET

Chris and John have seen a lot of changes in the
industry and have had to work through some chal-
lenging times. “Back in 08, when the mortgage crisis
hit,” John recalls, “it was pretty tough to get financing.
In 2020 and 2021, the lack of inventory that we’ve
had has made it very difficult for clients to purchase

because there’s 20 to 30-plus offers on a property.”

“And that’s not even exaggerating,” Chris adds.
“With multiple offers and with $50K over asking
price, it’s made it very difficult.”

18 - January 2022

The breadth of experience Chris and John and the team
bring to their clients helps them navigate the unique and
challenging market conditions. “If one of our clients is
placing an offer, we are going to call that listing agent

to let them know that they’ve been fully pre-approved.
And so that kind of gives us a leg up, even with multiple

offers,” John explains.

“We also look at things creatively,” says Chris. “Just
because a client may have 10 or 20 percent for a down pay-
ment, maybe we’re going to strategically look at structur-
ing it where they’re doing only 10 percent down but then

have the other 10 percent to offer above the asking price.”

STANDING APART

Like most lending companies, Nova Home Loans
offers financing for residential purchase and refinance
transactions, as well as financing for new construc-
tion homes. They offer conventional, FHA, VA, USDA,
and Jumbo loans, as well as down payment assistance
products. Unlike online and out-of-state lenders and
big banks, though, Nova Home Loans is local, spe-
cializes in home loans, and prides itself on providing

highly personalized service.

loan doesn’t close, they don’t get paid.

“One thing we stress with our with our
Realtor partners is communication,” Chris
emphasizes. “The Oliver-Whalen Team
has processes that have been in place

for seven years geared towards keeping
everyone in the loop throughout the whole
process of the loan. We offer excellent
communication and customer service, as

well as great rates and low fees.”

“And Realtors don’t come to us for the
fees,” adds John. “They come for the
service. They know that they’re going to be
kept in the loop and communicated with on

what’s happening with the transaction. If a

So they want to make sure that they’re
with a trusted lender partner that has

truly pre-approved the borrower.”

OUTSIDE THE OFFICE

Chris Callen has been married to her
husband, Jack, for 24 years and they
have one daughter, Kinsey (22). They
are diehard Oklahoma State Cowboys
fans and are also both dog lovers who

enjoy taking their two dogs hiking.

ball tournaments. And the whole family
also enjoys hiking with their dogs.

Both Chris and John agree that their
concepts of success center around
personal and professional fulfillment,
along with health and family. They
bring those values to the Oliver-
Whalen Team as well. As Chris says,
“The team is very close. We don’t just
work together, we lunch together, we
have happy hours together...and we
all genuinely like each other. We’re

family,” she says.

What Chris and John want top-pro-
ducing agents to know is that it is
everyone’s passion on the Oliver-
Whalen Team to help them help
their clients. “Our mission is simple,”
says John. “Whatever it takes” — a
mindset reflected perfectly in their

company motto: “Nova...Yes!”

For more information, contact
Chris Callen or John Kean
directly or visit them online at

www.oliverwhalenteam.com.

CHRIS CALLEN

Team Leader/Loan Officer
Oliver-Whalen Team
Nova Home Loans
480-225-8002

chris.callen@novahomeloans.com

JOHN KEAN

Team Leader/Loan Officer
Oliver-Whalen Team
Nova Home Loans
480-284-3325

John.kean@novahomeloans.com

NOVA HOME LOANS
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Client: New York Life
Size: 1/4
Location:; Standard

ant: Geneva Financial
Size: 1/4
Location: Standard
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As | look back on this year, I'd like to thank the people of
this community for being such an enjoyable part of it.
We wish you a safe and prosperous year!

Ted Mausbach, Agent
8124 E Cactus Rd Ste 420
Scottsdale, AZ 85260
(480) 951-5058
tmausbal@amfam.com

AMERICAN FAMILY
| INSURANCE

Your Local Resource

Karryn Waas
480.760.5623
kwaas@firstam.com

"Protecting Cient Relationships,
| Budget and Time"

your business off to a fresh start in the
coming year.
Let me show you how!

firstamrealestate.com

Phone Orders
B00.444.5030

. | First American
.. Home Warranty”

Exceptional
Homes Deserve
Exceptional
Photography

Schedule your next photoshoot online at:
www.redhogmediaaz.com
Red Hog Media
Provides:

Real Estate Photography
Aerial Photography

Videos
360 Tours ’Qﬁ/ ’7L7[fy
Twilight Images MEDIA

Virtual Staging

Business Headshots Lauren Gettman
Floor Plans Owner/ Photographer

& More 208.870.2334



SA WESTCOTT

COVEr story

By Ellen Buchanan
Photos by Red Hog Media

Some people are so busy doing what they love they barely notice

the successes stacking up around them. Lisa Westcott, associate
broker and team lead of The W Group with Silverleaf Realty, is one of
those people. Known for her attention to detail and impeccable client
service, one of the details Lisa doesn’t pay attention to — at all — is
her stats. And they’re quite impressive.

Lisa is in the top 1 percent of REALTORS®
in the State of Arizona. Her career volume
is nearly half a billion dollars. In 2020, Lisa
sold a mobile home for $82,000 and sold a
$24.1-million listing — a record in Arizona.
Through it all, though, Lisa’s focus has been
squarely on her clients. “I'm more focused

on their goals than my results,” she says.

Early Years

Lisa grew up in a small town in
Washington State with 27 people in

her high school class. After graduation,
her parents encouraged her to expand

her horizons. “My parents always said,
“There’s so much more to life in the little
bubble that you live in. And if you don’t go
out and explore now, you never will. So I
decided that I was going to go from one of
the smallest towns in the country to the
biggest city in the country — New York. I
lasted five days,” Lisa laughs.

When Lisa arrived in Arizona, she con-
nected with people she knew from the
Pacific Northwest who knew someone
looking for a nanny. As fate would have
it, the husband of the couple she nannied
for was the original developer of the Four
Seasons and Lisa went to work for him
as his executive assistant for three years.
In 2002, she obtained her residential real
estate license while working for a luxury
home builder. And in 2008, Lisa decided
to go out on her own as an independent
realtor. She joined Russ Lyons Sotheby’s
International Realty, where she stayed and

honed her craft for the next 13 years.

In December of 2020, Lisa brought a team
of four with her to Silverleaf Realty. “I
was looking for a change where I had more
support on an individual basis, as well as

for my clients and my team,” she explains.

Client-Focused

Lisa attributes her enormous success to
her unyielding commitment to her clients
and their best interests. “I’d say all of my
clients become friends and friends become
clients because of the trust and the loyalty

that’s shared between us,” she says.

Lisa and The W Group go the distance
to make clients feel special. They give
thoughtful, customized gift baskets

as closing gifts and often pick up the
phone and connect with their clients
just because. “Every once in a while,”
she says, “we pick up the phone and
say, ‘Hey, we’re thinking about you.

S )

How are you doing?” We make sure
to stay connected on a personal level,

not just about real estate.”

Lisa’s business is grounded on three
core principles that she holds near and
dear: Commitment, Knowledge, and
Integrity. The commitment she has to
her clients is key to her success. “I may
get a call at seven o’clock in the morn-

ing from a client asking for directions.

Or from someone thinking about
joining a golf club and wanting to know
the best ones. I don’t just finish with
them when we’ve closed a transaction.
I take care of them from start to finish
... and there’s never really a finish. It
may sound cheesy, but I'm with them

from start to infinity.”

Family and Community Life

Lisa shares her life with her fiancé,
Garrett, an agent who works along-
side her on her team; their 10-year-
old daughter, Olivia; and 13-year-old
bichon frisé, Miyumbi. When Lisa and
Garrett have some downtime, they
enjoy relaxing at home and watching
movies. Both Lisa and Garrett love

to work out and play golf. They have
extended family in the area that they
get together with frequently, enjoying

pizza parties every other Saturday.

Lisa is active in the community, as
well, and does a lot of volunteer
work. She currently serves on the
Advisory Committee for HonorHealth
Thompson Peak campus. She was also
approached by another realtor about
becoming involved with the Boys &
Girls Clubs and is looking forward to

working with them.

Looking to the Future
‘When asked what the future holds,
Lisa says more of the same; she can’t

really see herself retiring.

“Retirement, for me, means going
from seven days a week and 80 hours
to maybe three days a week and 40
hours,” she laughs. “And playing golf
and doing other things with friends
and clients and family the other days.
Ilove what I do. So, the thought of

fully retiring doesn’t even occur.”

“If I was retiring,” she says, “and a cli-
ent said to me, ‘Well, Lisa, we really
only want to work with you’ ... 'm not

going to say no.”
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WO tbethe painatof PAINTING WE ARE THE
Your Trulsted Provider for all ofyo i Repair Needs. R E A LT o R Ro o F E R s !

- Interior/Exterior Painting

- Pressure Washing
- Drywall Repair
- Fascia Replacement/Repair '
: - o ¥ | r ‘ ] k. o & "
- Driveway Cleaning I - R r R
Pory "AZ Roofingis a great company to work with, _-
+ And Much More always on time & great prices on roofing
o= replacement or repairs, | highly recommend
i _ ' ' them to @nyone needing roof repairs."
éM& ugh;ﬁmaff - 3 | ey G ?E“‘FF‘B'
r Mg ynale aé%/ =~ Nma 4 -~ ‘ Rl
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Moore Painting & o S — _ . :
Restoration (602) 832-5586 - moorepaintingandrestoration.com | A\ of E T ————
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Client: Guaranteed Rate () — %

Size: 1/2 L 2
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Location; Standard

"Experience You Can Trust"

—
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=

X7 RO0RRG WORKSL:
CCI" 6@2“283“3333 FOLLOW U5 ON

or visit: www.azroofingworks.com 00

ACCREDITED
BUSINESS
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