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| mldf : ’13" Charcuterie Boards, Boxes, Jars, Cones,
.t chareCUkE»r e | .
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Custom Engraved Boards, Grazing Tables,
Seasonal Specialties, Catering & More

J¥voqg

L.eave A Lasting Impression
With Customized Closing Gifts
Your Clients Will LOVE!

When every showing and closing MUST
go perfectly, My Charcuterie is the
company you call for amazing open
house catering as well as incredible,
personalized closing gifts.
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Let us create an amazing B sk '/ liz@mycharcuterie.com | (224) 223-3090

experience for your next open

house or closing gift! Tou Ty MyCharcuterie.com
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If you are interested in contributing or nominating Realtors for certain stories,
please email us at andy.burton@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain
solely those of the author(s). The paid advertisements contained within the North Shore Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

IEA 130  WE'VEGOTYOU COVERED.

Home Wasranty of America

[/ FREE Seller's Coverage
[/ VIP Concierge service for agents
/] Re-key service

[/ No cap on refrigerant

/[ No waiting period to file claims

HWAHnmewarrantg.cﬂm Exciusiens apply; Soe contract documant for devails @31 19 Home Warranny ol America, Inc l -888-492- 7359
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MEET THE

NORTH SHORE

REAL PRODUCERS TEAM

Andy Burton Emily Burton Melissa Lopez Blair Piell

Publisher Director of Partner Success Operations and Content Events Coordinator
and Editorial Content Specialist

Nicole Wright Annette Patko Travis Heberling

Ads Manager Writer Photographer

Video and Photography

Karen M. Patterson is your Concierge Closer:

Curator of residential and commercial real estate transactions
from contracting to closing and everything in between.

Karen, immediate past president of the Glenview
Chamber of Commerce, has represented buyers
and sellers of residential and commercial real estate

in Chicago and its suburbs for over 27 years.

You will work directly with Karen on all aspects of
the transaction. She keeps both real estate brokers
fully informed throughout the entire transaction so
you will never wonder “what’s going on?” after the
contract is signed.

Please call anytime with questions or concerns!

Karen M. Patterson, P.C,, Attorney at Law

2400 Ravine Way, Suite 200 | Glenview, Illinois 60025
C: (847)226-7818 | O:(847) 724-5150 | Karen@Glenviewlaw.net

North Shore Real Producers - 7




= EXCEEDING QUALITY AND
G E BUDGET EXPECTATIONS

MYNORTHVILLAGE.COM | 866-667-8414

MULTI-FAMILY/HOA FIRE/WATER RESTORATION

CLAIMS
EMERGENCY MAINTENANCE SERVICES PROPERTY SECURITY
BUILDING REPAIRS INVENTORY
CAPITAL IMPROVEMENT PROJECTS REMEDIATION

FULL RESTORATION

RESIDENTAL BASEMENT/FOUNDATION
ADDITIONS BASEMENT WATERPROOFING
INTERIOR RENOVATION EXCAVATION

UNDERPINNING

COMMERCIAL

TENANT BUILD OUTS

NEW FACILITY BUILDS

INDUSTRIAL MAINTENANCE AND RESTORATION
EMERGENCY MAINTENANCE SERVICES




Experience Matters

» Guided On-Time Closings
Ovel" 20 * Expert Advice and Market Knowledge
* Mortgage Financing Strategies
Years Of - Satisfled Homeowners

Working with an experienced mortgage professional can make all
the difference when it comes to closing your loan successfully.

Contact me today to discover loanDepot’s
wide spectrum of home loans!

Loan Consultant | NMLS #214555
\ N JOhn (312) 319-9833 Direct

(773) 213-1339 Cell

// No es jnoyes@loanDepot.com
www.loanDepot.com/jnoyes

213 W Institute Pl Ste 210, Chicago, IL 60610 | loanDepot.com, LLC @
NMLS ID 174457. Licensed by the IL Department Financial & Professional Regulation.

For licensing information, go to:www.nmisconsumeraccess.org.. (020921 440306)  53xaasicns

Get great service &

EVENT PLANNING EfEﬂtrﬂtES.

Chad Arnold, Agent
432 Lake Street

You know I'm always here

space

Personal Touch
Coordination

Full

Partial
Wording
Calligraphy
Theme Party Book
Printing

Thermography

Flat

Letterpress
Quick Turnaround

Antioch, IL 60002
Bus: 847-395-1321

chad.amold.uyif@statefarm.com

with Good Neighbor service.
But I'm also here with
surprisingly great rates for
everyone. Call me for a quote
to see how much you can
save. You might be surprised.

Like a good neighbor,
State Farm is there.

Inchvadal prem n--..h.l fary
sulject taS1ale Farm® unds rarling reguirma

uslomer. A8 applcants
nts

. State Farm
4 papertoparty@comcast.net Blcamington, iL & St t F
papertoparty.com 2001877 a e arm
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-

work

2 Scan for one
free day pass

SHARED OFFICE SPACE +

Next-gen flexible work venue that -~
includes rooftop gardens, art galleries,
gourmet kitchens & comfortable lounges.

We offer complete turnkey business
solutions, training & implementation to start
growing or professionalize your endeavors.

224.706.0091 | ASpace2Work.com
1218 WASHINGTON AVE. WILMETTE, IL




This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

PREFERRED PARTNERS

ACCOUNTING - CPA
The Hechtman Group Ltd
(847) 853-2599
TheHechtmanGroup.com

ATTORNEY
Chang Legal, LLC
David Chang
(847) 907-4971
ChanglLegal.com

Floss Law, LLC
Bob Floss

(224) 326-2903
FlossLaw.com

Jeffrey S. Marks

Real Estate Attorney

(312) 208-7340
ThelLouboutinLawyer.Com

Karen M. Patterson, P.C.
(847) 724-5150
KarenPattersonPC.com

Law Office Of
Judy K Maldonado
Judy Maldonado
(773) 895-5045
www.jkmlaw.com

Lincoln Street Law P.C.
Kathy O’Malley
(847) 912-7250
LincolnStreetLaw.com

Nemani Law
(312) 646-4434
NemaniLaw.com

The David Frank
Law Group

(773) 255-6499
TheDavidFrank
LawGroup.com

12 - February 2022

BUILDER

A Perry Homes
Tony Perry

(847) 549-0668
APerryHomes.com

ICON Building Group
Charlie Murphy

(815) 715-2536
ICON-Group.com
IBGREModel.com

BUILDER/DEVELOPER
ClearPath Chicago

James Nesbitt

(223) 733-8010
www.ClearPathChicago.com

CHIROPRACTIC CARE
Atlas Upper

Cervical Chiropractic
Alex Halstead

(847) 920-4506
AtlasUCC.com

CLOSING GIFTS
Cutco Closing Gifts /
Cut Above Gifts
(312) 899-6085
CutAboveGifts.com

CPA SERVICES

Dam, Snell, & Taverine, LTD.
Barbara Harpold

(847) 367-4448
www.dstcpa.com

DESIGN

Blair Crown Design Inc
(847) 903-2128
BlairCrownDesign.com

M Design, LLC

Andrew Bowyer
(312) 560-3969
MDesign.house

Middlefork, LLC
Andrew Bowyer
(312) 560-3969
MiddleForkLuxury.com

EVENT PLANNING
Paper to Party
(847) 903-2148
PaperToParty.com

FLOORING

Iskalis Flooring Group
John Iskalis

(847) 456-2426

FOOD

My Charcuterie

Liz Turnbaugh
(847) 3431002
MyCharcuterie.com

HOME IMPROVEMENT
The ABL Group

George Markoustas
(847) 579-1600
theABLgroup.com

HOME INSPECTION
Dunsing Inspections
Jamie Dunsing

(847) 367-0782
Dunsing.com

HOME WARRANTY

Home Warranty of America
Kim Basaillon

(847) 212-8635
HWAHomeWarranty.com

INSURANCE
Goosehead Insurance
Boggs Agency

Kevin Boggs

(630) 365-7248
Goosehead.com

State Farm
(847) 395-1321
ChadArnoldinsurance.com

JUNK REMOVAL
Junk Remedy
Nick DeGiulio
(877) 722-5865
JunkRemedy.com

MOLD REMEDIATION
Green Home Solutions
Erik Sager

(860) 919-5538
GreenHomeSolutions.com

MORTGAGE / LENDER
Citizens One

Mark Johnson

(312) 777-3649
lo.citizensone.com/il/
chicago/mark-johnson

Cross Country Mortgage
Tammy Maranto

(630) 291-1476
CrossCountryMortgage.com

Draper & Kramer

Mortgage Corp.

Cathy Schneider

(847) 239-7830
DKMortgage.com/Schneider

Forum Mortgage Bancorp
Bill Vasilopoulos

(773) 774-9040 x102
ForumMtg.com

Guaranteed Rate
Brian Jessen

(847) 712-0830
Rate.com/BrianJessen

Guaranteed Rate
RJ Dolan

(847) 922-5884
Rate.com/RJDolan

Guaranteed Rate
The Alex Filin Team
(847) 732-8913
afilin@rate.com
rate.com/afilin

Key Mortgage Services, Inc.

Lauren Marks

(847) 910-5988
MyKeyMortgage.com/
Lauren-Marks

Loan Depot - TJ Lynch
(773) 732-6843
LoanDepot.com/TJLynch

Loan Depot John Noyes
(312) 319-9833
LoanDepot.com/JNoyes

Wintrust Mortgage

Susan Seeberg

(847) 418-2825
SusanSeeberglLoans.com

MOVING SERVICES
Doorage

Sean Sandona

(833) 366-7243
Doorage.com

In and Out Moving & Storage
Diana Azirkam

(773) 463-0874
InNAndOutMoving.com

PAINTING

DiVinci Painters Inc
Jim Berardi

(847) 266-1295
DiVinciPainters.com

PAPER BOUTIQUE
Paper To Party
Linda Crown

(847) 903-2148
PaperToParty.com

PEST SOLUTIONS
Rose Pest Solutions
1-800-GOT-PESTS?
RosePestControl.com

PHOTOGRAPHY
Bordeaux Studio
(847) 563-8273
BordeauxStudio.com

REMODEL & DESIGN
Refresh

Michelle Morris

(847) 549-0668
Refresh2Sell.com

REMODELING (HOME)
North Village Companies

STAGING
Phoenix Rising Home Staging

Sean Sandona
(866) 667-8414
MyNorthVillage.com

(312) 450-8365
ChicagoStaging.com

TITLE COMPANY
RESTAURANT Chicago Title
Bluegrass Restaurant Dan Halperin
(847) 833-1430

CTCastleConnect.com

Jim Lederer

1636 Old Deerfield Road
Highland Park, IL 60025
(847) 831-0595 Euclid Title Services, LLC
Dean Argiris

(847) 996-9965

EuclidTitleServices.com

ROOFING

Etruscan Gutters & Roofing
Shaun Payne

(847) 926-0085
EtruscanRoofing.com

VIDEOGRAPHER
Visual FilmWorks
Travis Heberling
(872) 356-8135
VisualFilmWorks.com

L.R. Gregory and Son
Jim Gregory

(847) 999-7297
LRGregory.com

SALON & SPA

Salon Oak & Spa @BarberTown
Georgia Zorba

(847) 998-0899
Salon-Oak-Spa.Business.Site

[ 3

V
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Katherine S. O’Malley

,,r"'-n X
CONTACT US: Office: 847- 864 7770 | Mobile: 847-912-7250
LincolnStreetLaw.com | komalley@lincolnstreetlaw.com

You'll LOVE A Law Firm You Can Trust |

Your client’s search for legal expertise by a professional real estate lawyer s over.
Give us a call today!

LINCOLN STREET

LAW, P.C.

Attorney at Law

'.“.'-v 5 '-‘la r’!

- . »
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I.

Creative mortgage solutions

where experience counts!

Your go-to for North Shore Mortgages.

+ In house jumbo and conforming underwriting.
- Available 7 days a week.

RJ Dolan
VP of Mortgage Lending

O: (773) 516-6364 C: (847) 922-5884
Rate.com/RJDolan

RJ.Dolan(@rate.com
3940 N.Ravenswood, Chicago, IL 60613

Not alf applicants will be approved for Kinancing, Receipt of application dees not represent an approval for financing or interest rate guaraniee. Restrictions may apply, contact
Guaranteed Rate for current rates and for more lnTc-r'natm

@EHUM. HOUSING LENDER &) Dolan NMLS |0 # 2058 40; IL - 031005837 3, VA - MLO-42895VA
NMLS 1D #2611 [Natlonwide Mortgage Licensing System www.nmlsconsumeraccess.org) = IL - Residential Mortgage Licensee - |DFPR, 122 South Michigan Avenue, Suite 1900,

Chicago, IWinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave,, Chicaga, IL 60613 #MB.0005932 « VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission,

License # MC-3769

After the holidays subsided, it seemed that flexibility and work together to continue to con-
we were back to square one with the current
COVID-19 situation. Generally speaking,

authorities do their best to educate the public to

nect, elevate, and inspire our community.

Andy Burton

Publisher, North Shore Real Producers

make informed decisions, but this is uncharted andy.burton@RealProducersMag.com
territory for all of us. The Delta and Omicron

variants have become curveballs in our longing  [Jf§ Facebook.com/nsrealproducers

to get back to the way life was before 2020. @NSRealProducers

If T have learned anything over the past twenty-four
months, it is to be flexible. And even more so, to be flex-
ible among my flexibility. Proverbs 16:9 comes to mind,
“The heart of man plans his way, but the Lord establishes E M A N I
his steps.” As a real estate community, we need to have an
abundance of grace for one another. I am directing these LAW; L L c
words to myself more than anyone reading this.

Sophisticated Legal Help
On Christmas Eve, my wife and two oldest daughters w]‘]‘ a
tested positive for COVID-19. Thankfully the symptoms [ !
were mild, but they still had to take the necessary precau- unlen
tions and isolate themselves from the rest of the family.

This meant I was on duty with our two youngest children

Busmess Law | Commercial Real Estate
Estate Planning | Residential Closings

e APl P

|envie__w Office:

(ages two and four) for the duration of the isolation time.
This was not part of my plan for the holiday break; I
planned to have some downtime with my (whole) family,

rest, and catch up on some work-related tasks while I g:“"‘?'
wasn’t in the field. The first few days were not fun, only
because I had not made the mental shift into my new “full-

time single dad” role. It took me several days to embrace

and actually enjoy the time with my two little kids.

When anticipating an event, a meeting, or any positive
interaction, it is disheartening when it doesn’t come to
fruition. The pandemic has accelerated our learning curve
to process change, and our Real Producers community
has done a great job pivoting as needed. Since this is the

current state of our world, we will brace ourselves for

North Shore Real Producers - 15



Don'’t pay for wasted space.

o I IRRARRARNARNE | [Sh=

Ready to create some space?

Storage = MOVIng = Rental Call us today at 833-366-7243 - doorage.com

"Doorage is the best concept ever! Not only are the staff and employees super nice,
they are extremely accommodating and friendly. | love the service and | would choose
@00 ra e this company for my storage any day. Not only is this extremely convenient, they offer
storage at your door more than just a storage unit. The service is incredible, the storage facilities are
beautiful, clean, and safe for personal belongings. And at any time if you need

Doorage is your new Chicago storage solution offering door-to-door storage rental and pickup services something from your storage unit, Doorage will deliver it to you! This is by far the best

throughout the metroi‘ggfsgﬁr::ai‘;‘;‘:xgsiﬁiiswfiggs \f‘i:::;ncé‘i\f\";‘fg‘;sﬁrggfr neighborhoods from way to store your stuff without having to do all the heavy lifting yourself."

- KELLEY P., W% %% % GOOGLE REVIEW



Join us in the fantastic
- | taproom of Ten-Ninety
Brewing Co. where we will
. - enjoy the most unique and
.||| N ' flavorful beers and cocktails.
| e

Pair a small batched beer with

: "ﬁ i " ' 3\ ] 7 € some thoughtfully prepared
HOSTED BY TEN- NlNETY BREWlNG CO r.. | ) : bites while mingling with other
A\ ﬁ ” l il - = | like-minded REALTORS® and
= ~: d E¥ & ' ¢ Preferred Partners.

L

NORTH SHORE

Must RSVP; Limited Capacity | 5 10 % Eee . o= . Contact
Private Event for North Shore Real i Chicagoland@realproducersmag.com

Producers and Preferred Partners Only — . for event details



‘LR Gregory and Son is my go to company for
everything HVAC! Jim Gregory does great work
and his service team is thorough and efficient.
I've done my homework and their pricing is by far
the best I've found. Great work!!"

- Russell A.

A\ Our team of specialists are ready to assist you.

= For nearly 70 years, graciously serving
Chicago’s North Shore communities.

Ao
L]

ILL HELP YOU CLOSE YOUR DEAL FAST BY | T r— irgregory.com
PROVIDING A VISION TO YOUR CLIENTS OF THEIR

THOUGHTFUL SOLUTIONS IN INTERIOR DESIGN

= Fully Licensed and Insured
24/7 Emergency Service

= Your Local HVAC, Roofing, and Plumbing Experts

EXPERTS IN REAL ESTATE With over 20 years specializing in real estate
T&\EH & ACC (}UNTIN{, accounting and tax strategies, our team of experts

can guide you in ac hnuru maximum rerurn and

BLAIR CROWN
DESIGN

224-707-0138

BLAIR@BLAIRCROWNDESIGN. COM

or vth for vour business. From commercial and
residential developers, to agents and investors, we

understand the complexities of your business.

Hechtman Group

Exceptional CPA services for
small businesses with big plans

Green Home
SOLUTIONS

e Mabe A Gailter!

T 847.256.3100

Indeoor Alr Quality Experts :
e @ info@thehechtmangroup.com www.thehechtmangroup.com &

Disinfection Services

Meld, Odor

MORTGAGE EXPERTS

YOU CAN COUNT ON

~ Attention R@Ftﬂrﬂ CHANG LEGALLLC

ATTORNEYS AT L AW

LeT's GET IT CLOSED!

= Refer your clients to us for
) a smooth real estate transaction
's .

from contract to close.

David Chang, ATTORNEY AT LAW
15+ Years of Experience with

...............................
) ITIK - rmnenmoanmme a0 ¢

WINTRUST

Real Estate Matters in Chicagoland.

20 - February 2022 847.907.4971| changlegal.com | david@changlegal.com
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TAKING STEPS FORWARD
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P on the rise

By Laura Zickert

Eunice Jung is a successful REALTOR® who embodies always doing your best and making the

most of what life hands you. At every step of the way, she has moved forward as a leader and

has used every challenge and obstacle she’s faced in life as an opportunity to learn and grow.

Eunice began her real estate career in 2020. She
says, “I actually passed my exam right before the
pandemic hit and waited until December 2020

to join a brokerage.” Prior to real estate, Eunice
worked in sales and marketing and risk manage-
ment at LG Electronics for eleven years—where
she got to work with “a vast array of different
people from different backgrounds and cultures”—

before becoming a stay-at-home mom for five years.

During that time, “It was almost like a hobby for me
to go on Redfin or Zillow each night to look at the
different homes that came on the market,” Eunice
explains, “I know I am sort of a nerd, but I actually
think it’s really exciting to look at homes!” Not
wanting another nine-to-five corporate job, Eunice
was determined to take her passion for searching

for homes and turn it into a career.

Eunice was also determined to present her buyers
and sellers with a far better experience and far
better customer service than she received when
she bought her home. “When I was purchasing my
own home, I felt my agent was not on my side,”
said Eunice. “I wanted to become a REALTOR®
because I know that real estate is one of the biggest
investments people make in their lives. I wanted to
represent my clients in a way where they felt they
had someone on their side to take them from start
to finish during a real estate transaction, and as

they make this important investment.”

Born in Chicago, Eunice’s family moved to Mount
Prospect when she was four years old. She says,
“My parents, who emigrated from Korea, moved
into that home in Mount Prospect and stayed there
for thirty-six years! I actually sold their home for
them last year when I became a REALTOR®. It was

a bittersweet moment as most of my childhood

memories were made in that home and city.”

After Eunice got married, her husband, Jason,
moved from Korea to the United States, and they
settled in Northbrook. She says, “As a foreigner,
there were a lot of cultural and language barri-

ers he had to overcome. However, he was able to
overcome them all and now is a successful business
owner. He inspires me each day as a person, as the
father of our children, and as a businessman.” Jason
is currently expanding his indoor golf business at
the Arboretum Golf Course in Buffalo Grove.

Eunice and Jason have a beautiful yet unique love

story. Introduced to each other through Jason’s

North Shore Real Producers -
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“ AFTER STARTING MY CAREER IN REAL
ESTATE | NOW CANNOT IMAGINE MY
FUTURE WITHOUT REAL ESTATE! | FEEL

SO BLESSED TO HAVE FOUND A CAREER

| TRULY LOVE AND ENJOY DOING. 99

cousin, Eunice and Jason dated
long-distance for a year and only met
in person three times before decid-
ing to get married. They have been
happily married for nine years and
have two beautiful children: their
son, Elliot, is in third grade and their
daughter, Claire, is in kindergarten.
“We love to just lounge at home

with some good food and hang out
together,” says Eunice. “My favorite
way to relax is lounging in my sweat-
pants with a glass of cabernet and
some yummy snacks—with no kids

122

of course!
Having learned independence at a

young age, Eunice now sees how her
childhood helped her to become the

24 . February 2022

successful woman she is today.
“Obviously due to the language
barrier, my parents were not
very involved in a lot of my activ-
ities, both inside and outside of
school. So I learned quickly to
take over the role of going over
all the handouts from school,
invitations from friends, and
flyers for extracurricular activi-
ties,” says Eunice. “Looking back,
Iam who I am today because of
life events.” While she notes that
“Religion has always been a big
part of who I am; it is a big part
of my life,” Eunice also believes
her training as a gymnast—from
first grade through her junior
year of high school—strongly
influenced how she establishes
values. “Training as a young
athlete, I learned the core values
of hard work, perseverance,
practice, and teamwork. These
values are something that I
practice in my real estate career
each day, and I believe they have
shaped me to be the REALTOR®
I am today.”

She is known for her ability to
take all her life experiences and

use them to better herself, her

Sophia :
Han from
Sophia Han g

Photo Credit: Genevieve True from Organic Headshot

view of the world, and to help others.
Helping people is Eunice’s favorite part
of her job, and she thrives on developing
deep connections and building genuine
relationships with people, especially

those she is working with.

FEunice is dedicated to serving her clients
and building more relationships as she
builds her business. As she guides her
clients through the buying and selling
process, she finds that every transaction
fuels her passion for her career. She says,
“I now cannot imagine my future without
real estate! I feel so blessed to have found

a career I truly love and enjoy doing.”

Call f sohes

W4 SALON OAK & SPA @ furberfoura

FULL SERVICE SALON AND SPA | MAKEUP | NAILS | SKIN CARE

FOR BRIDAL PARTY HAIR |

1055-569 Waukegan Rd. | Glenview, IL 60025 | salonoakandspa.com

fule ans W@wﬁwwzr 847-998-0899

BEST HAIR CUTTING AND COLOR | MEN AND KID CUTS

Follow Us On

£]©

1) Lunch

MMLS #214471

|'_
1
(&
1
1
f ‘:.‘

”Cen act me

il

financlng

Loan Consulfu nt

needs!

(847) 504-4156 O
(773) 732-6843 Cell
filynch@loanDepot.com
www.loanDepot.com/tjlynch
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Always professional. =21 - - ¢ =3 ON YOUR PHONE
$2.5MILLION

DONATED THIS YEAR TO HELP
END MODERN=-DAY SLAVERY.

Download Our Mobile App

Did you know there are more victims held against their will today than ever
before? That's why The N2 Company - the company behind this publication

and 850+ others like it - is financially committed to end human trafficking. Go to App Store
Download DigaPub
4. a 2 i . .
FOR EVERY AD SALE WE MAKE, N2 DONATES ENOUGH s i, Choose lllinois
MONEY TO FREE 2 SLAVES FROM CAPTIVITY. Annika, f Choose North Shore Real Producers

| Valdiserri

The average Fortune 500 company donates about 1% of their profits
to charity. The N2 Company donates 2.6% of their gross revenue.

No doubt, it’s a badge of honor to hold the
printed version of the North Shore Real Producers
magazine in your hands. But if you want all the
issues wherever you go, download our mobile
app, and take them with-you. Search DigaPub
wherever you download apps, and choose lllinois
— North Shore Real Producers. There you can

share your feature stories to Facebook as well!

Thanks to the businesses within these pages, our Area
Directors, and readers like you, we're able to break the
chains of this horrible reality.
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Visit n2gives.com to learn more about our fight. G IVES
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(No tents or heaters)
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Goosehead agents work directly
with lenders and realtors to help
transactions close smoothly.

KEVIN BOGGS
Agency Owner
License #:3000134505

~,.- SCnneiqae] VP of Residential Lending

B47-23%-TE30 cathy.schneiderfmdkmortgage.com &00 Skokie Boulevard, Suile 100
B&4T-363-T321 dkmorigage.com/schneider Northbrook, IL 600532

1636 Old Deerfield Road, Highland Park
847-831- 0595 www.bluegrasshp.com

Come celebrate Mardi Gras! January 18th to March Ist

630-365-7248 | kevin.boggs@goosehead.com
181 'S Bloomingdale Rd Suite 104 | Bloomingdale, IL 60108 ) @

agents.gooseheadinsurance.com/il/bloomingdale/125-e-lake-st
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WE’RE THE |
MISSING PIECE
'TO THE PUZZLE.

f

Dam, Snell & Taveirne, Ltd.

\ms&’I‘ Certified Public Accountants

CALL TODAY TO BOOK AN APPOINTMENT WITH OUR EXPERIENCED TEAM
847-367-4448 | WWW.DSTCPA.COM

LIBERTYVILLE OFFICE | 1512 ARTAIUS PARKWAY SUITE 100 LIBERTYVILLE, IL 60048

JKM

Give us a call today
847-379-7300

1800 Mations Dr., Suite 218,
Gurnee, L 60031

judy@jkmlaw.com

Judy K Maldonado
Attorney

\al de n E {
We: 1wil[ help ynu with a smootf 1d £e
transaction to close on your deal qurc 1
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WE'VE GOT THE REMEDY! K3
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5 JUNKREMEDY.COM « 877-722-JUNK

Free Estimates » Up-Front Pricing = Licensed, Bonded & Insured  (S865)
)

Create your Sanctuary

AP

847-549-0668

A. PERRY HOMES

ARCHITECTS = BUILDERS

APERRYHOMES.COM




»» cover story

By Laura Zickert
Photos by Annette Patko
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Success aroun the Globe

Annika Valdiserri has made an imprint in her community, home,
and around the globe. She sees the world as holding incredible
opportunities and has done an excellent job at taking large
strides in life to make a difference. Her career has been filled
simultaneously with adventure and success.

i,
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| want to
make sure
all my
clients
feel SEEN
and
HEARD:
working
hard to
ensure
they find
the house

|

they love
is as
important
to me as
it was

the day

| started.

Born and raised in Sweden, Annika met her hus-
band, Kenny, and moved to Chicago in 1991. Annika
and Kenny have been married for almost thirty
years and have two children, Niklas (twenty-six)
and Emma (twenty-two). “They are both wonderful
adults now. We are lucky to have Emma in Chicago
just a few blocks away, while Niklas works at
Vanderbilt University in Nashville,” says Annika.
Their family recently returned from Telluride, ski-
ing and enjoying a vacation together. Family is an
integral part of Annika’s life. She says, “I am very
close with my family and have always admired my
parents. They are the kindest, helpful, and down-

to-earth people you will ever know.”

Back in Sweden, she studied economics while also
experiencing a study abroad trip in Germany and
Italy to learn languages. Exploring the world comes
naturally for Annika, but it has not been without its
challenges. “Moving to a new country and continent
meant I had to start from scratch with no legacy.

I started my career in Chicago in the sports event
business, then ended up selling Swedish fashion

before selling real estate,” said Annika. “We lived

LN R

overseas for three years in Sweden. My friend had
just become a REALTOR® in Sweden, and seeing
the process on this side of the pond and learning
from that experience made me want to be the per-

son helping people moving in from other areas.”

‘When Annika transitioned to real estate in 2007,
she said, “It was very much about who you knew,
and I did not know many. However, I always wanted
to grow slowly and make sure I learned along the
way. By having my fellow international friend
group, my real estate world opened to where it is
today.” For Annika, real estate is all about the peo-
ple. As her business continues to grow, she says,

“I want to make sure all my clients feel seen and
heard; working hard to ensure they find the house
they love is as important to me as it was the day I
started.” Getting to experience life with her clients,
learn their stories, and help them transition to new

chapters is an honor in Annika’s eyes.

With her fifteen years of experience under her
belt, she sold a total volume of $45M last year
alone. She says, “I loved the thought of helping

North Shore Real Producers -
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navigate moves for experts
like myself and to be my own
boss.” Annika has done an
incredible job taking care of
her career, family, and self.
She is very active and enjoys
activities like hot yoga and
long walks around the lake.
She says, “The energy from
the city relaxes me...I love the
hustle and bustle of the city!”
A famous author named Dag
Hammarskjold once said, “The
longest journey is the journey
inward.” Annika has taken this
journey seriously, and she has
found that by knowing who
she is, she is better able to

serve those around her.

Additionally, she cares for

her community immensely.

She supports Lakeview

Food Pantry and everything
Swedish. “I am a member at the
Swedish American Museum,
Swedish Women’s Educational
Association (SWEA), and
Swedish American Chamber of
Commerce (SACC). I try to help

keep our culture alive and well.”

Annika continues to not only
impress those around her but
uses her experience to help
those in her path. She says,
“Ilove what I do; it’s part of
my life and who I am. I am
hoping to keep growing and
working hard for as long as

122

I can!” You can find Annika
loving her clients well and
supporting other upcoming
REALTORS® on their journey
toward success. She is thank-
ful for all the people who have
taken the time to invest in her.
She has found that the most
important thing is, “To always
be learning something new.
Every deal is different, and
there is always change and

new opportunities.”

Purchase Experts’

guaranteed Rate ‘ The Home

There’s a reason why Brian Jessen
IS the best in the North Shore.

WITH JUST A FEW EASY CLICKS,
THE BRIAN JESSEN AND HIS MORTGAGE LENDING TEAM
WILL FIND THE PERFECT LOAN FOR YOU!

Not all applicants will be approved for financing. Receipt of application does not represent an approval for financing or interest rate
guarantee. Restrictions may apply, contact Guaranteed Rate for current rates and for more information.

Work with a mortgage expert you can count on—contact us today!

Brian Jessen Let's get started

Senior Vice President of Mortgage Lendin O: (847) 943-2169 C: (847) 712-0830
'S Pfingsten Rd , Ste 124 ' '

Deerfield, IL 60015 Rate.com/BrianJessen
brian(@rate.com

TET s s NMLS ID: 205801, LO#: AZ - TAO, CA - TAO, GA -68136, IA - 35076, IL - 031.0027569 - MB.0005932, IN - 42975, KY - MC707267, MI - TAO, MN - MN-MLO-205801, MO - MO-205801, TN - TAO, VA - MLO-42020VA, WI - 205801
NMLS ID #2611 (Nationwide Mortgage Licensing System www.nmlsconsumeraccess.org) AZ - Guaranteed Rate, Inc. - 14811 N. Kierland Blvd., Ste. 100, Scottsdale, AZ, 85254 Mortgage Banker License #0907078 CA - Licensed by the Department of Business
Oversight, Division of Corporations under the California Residential Mortgage Lending Act Lic #4130699 GA - Residential Mortgage Licensee #20973 - 3940 N. Ravenswood Ave., Chicago, IL 60613 IA - Lic #2005-0132 IL - Residential Mortgage Licensee -
IDFPR, 122 South Michigan Avenue, Suite 1900, Chicago, lllinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave., Chicago, IL 60613 #MB.0005932 IN - Lic #11060 & #10332KY - Mortgage Company Lic #MC20335 MI - Lic #FR0018846 & SR0018847 MN -
Lic #MN-MO-20526478 MO - Guaranteed Rate Lic # 14-1744-A TN - Lic #109179 VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission, License # MC-3769 WI - Lic #27394BA & 2611BR



DUNSIN TIONS

OUR TEAM IS READY TO MAKE YOUR TEAM LOOK GREAT!

) e &)

Our Suite of Services: Customer Service: Agent Education:
Residential & Commercial Inspection, From the first phone call, to questions you We offer Webinars for real estate
Sewer Survey, Radon Test, Thermal Imaging, may have after your report is delivered, professionals. Details? Visit https://

EIFS/Dryvit®, Fireplace Chimney Scan. excellent customer service is our specialty.

GIVE US A CALL: 847.367.0782 SCHEDULE: 24/7 Online — www.Dunsing.com

www.dunsing.com/training-center

/\ 20 years of residential
LI law expertise

=N, Seamlessly taking the batons.
5/ ; —
= from contract to closing f

M Fast, efficient, e
\\ 7 days a week

responsiveness

THE LAW FIRM THAT ALWAYS KEEPS YOU IN THE LOOP

David Frank

1211 Landwehr Rd, Northbrook, IL 60062
Phone: 773-255-6499 | Fax: 425-928-4061
thedavidfranklawgroup.com | david@frankesg.com

The David Frank
Law Group

CLEARPATH

EHICAGD sl

ClearPath Chicago
Exterior Solutigns =

e

LANDSCAPE HARDSCAPE CONCRETE SNOW REMOVAL

" JAMES NESBITT sucse

@ FRTHEN O [mersiclearpathehicapoucem 0 59 M. Sangaman 51, Suite 200 Fullon Market District Chicaga, lincks 80607 @ www ClearPathChicapa.com
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LET US HELP YOU MAKE YOUR REAL ESTATE

TRANSACTION A DONE DEAL!
anlme - .

Euclid Title Services, LLC is a full-service title and real estate settlement provider.

At Euclid Title Services, LLC, the client is always our first priority and our goal is to make the closing process a smooth one.
Our experienced staff has handled thousands of closings so whether you're buying, selling, or refinancing, We can help!

e Euclid Title Services, LLC
' EUCLID 1590 S. Milwaukee Ave, Suite 215 | Libertyville, IL 60048

TITLE SERVICES, 11c Office: 847-996-9965 | Cell: 847-902-9339

Verra Rudolfi | verra@euclidtitleservices.com
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FLEXIBLE SOLUTIONS
CONFIDENCETO CLOSE
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It’s more important to stay top of mind

now more than ever. Kick off 2021 right (:h Oose A Giﬂi ng
Strategy Your

by implementing Cutco Closing Gifts into
your business and build relationships
through thoughtful gift-giving!

v Custom engraving with your logo & contact info C| Ie nts Wl | I I_ VE !
v Creates top of mind awareness for your business

v 100% tax deductible*

v Generates a lifetime of impressions and
only needs to be given oncel

v Potential referral opportunity

# American made since 1949

CUT RoOVE

Gifts.con -
CutAbnveGiffs;’gmnil.mm [‘ 9 CU TCO

CutAboveGifts.com CLOSING GIFTS
YOUR CHICAGOLAND CLIENT RETENTION SYSTEM




on the rise

By Laura Zickert

Photo credit: Ewa Pasek Riley Photography

The North Shore

NETWORKER

Some people attend networking
meetings and hope someone picks

up their business card. For Carolyn
Cerf, also known as the “North Shore
Networker,” making connections is
simply ingrained in her persona and
real estate career. Her expertise,
market knowledge, and relationship
perspective have brought her clients

and career forward.

Named “Best of the North Shore
Real Estate Rising Star” by VS
Modern Luxury magazine, Carolyn
approaches the North Shore with
experience and determination.
Carolyn currently sits on the Illinois
REALTORS® Government & Political
Issues Committee and belongs to
RPAC, the REALTORS® Political
Action Committee. These roles come
naturally for her as she previously
worked in government relations as a
lobbyist. “I honed shrewd negotiation
skills and my knack for persuasion.

I am comfortable asking some of

the world’s most powerful people to
vote for or against legislation. I'm
not afraid of the word ‘no.” I'm more
afraid of never asking in the first
place. It was fantastic sales training,”

said Carolyn.

Carolyn pursued her real estate
license in the middle of the COVID-
19 pandemic and pregnancy. “I found
myself leveraging my network to
connect friends and family with
houses and apartments often, then
helping them negotiate rents and
lease terms. My loved ones were like,
‘Why don’t you put that network to
good use? You'd be great at this!’
What can I say? A lightbulb went
off,” said Carolyn. For her, lock-
down was a pivotal time to focus on
launching her brand and executing a

robust marketing strategy.

Carolyn’s natural networking abilities
stem from her number one rule: “Just
show up.” She suggests, “Show up for
everything in the community. Be of
service to people in your community.
Find out what makes them tick. The
bonds you build will be incredibly
powerful.” As a result, Carolyn has
organically grown an extensive net-
work in the North Shore.

It helps that the North Shore is where
Carolyn was born and raised. “After
traveling far and wide in my early
twenties, I came back to amazing Lake

Michigan beaches, not-cookie-cutter
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I'm not
afraid of the

word no.” I'm

more afraid
of never
asking in the
first place.

homes with character, genuine walk-
able downtown business districts, and
world-class schools,” said Carolyn.

“I got involved in the community
starting in my twenties, volunteering
everywhere I could make a differ-
ence, so I was able to build strong
connections with thousands of North
Shore people over the years. I have s
admired the many other volunteers

and philanthropists who have made =
the North Shore a better place than
they found it.”

T4
i;.:"
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Photo credit: Ewa Pasek Riley Photography

Carolyn is passionate about connecting the dots among her North
Shore network. She says, “I love to play ‘matchmaker’ for my cli-
ents. It’s amazing how much serendipity there is. If you are part
of multiple circles, you can connect buyers and sellers, renters
and landlords, and make things happen.” Carolyn spans both

i ] residential and commercial real estate. Due to her connections
i

among local businesses and developers, Carolyn has received

L =

Carolyn with her daughter at Rosewood Beach
in Ravinia. eee

quite a few calls about commercial space.
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Building a

vast network
doesn’t happen
overnight, but
it will start
happening
TODAY if you
are willing

to show up,
especially
when it shows
you care about
other people.

With a BA in international relations
and global affairs, Carolyn has found
many benefits, including her valuable
cultural awareness and the ability to
communicate with just about anybody.
She says, “It’s ironic because I have
zoomed in on the North Shore, becom-
ing an expert in all things hyper-local.
However, my clientele is some of the

most widely-traveled people.”

Carolyn and her partner, Tom, have
a beautiful fourteen-month-old baby
girl named Elizabeth. Tom also has

a promising eighteen-year-old son
named Taytum, who has an exciting
road ahead. Both Carolyn and Tom
have a passion for real estate and are
similar but very different. While Tom
focuses on the hands-on building and
remodeling of investment properties,
Carolyn focuses on the transactions

and opportunities. Both Tom and
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Carolyn love pursuing their common dream and enjoying life.
Together, you can find them grabbing tacos at Ravinia Brewing

Company or meeting friends in Highwood.

Carolyn is a huge supporter of the North Shore community. Her
excitement, talent, and natural networking abilities have moved

her forward in her career and success. If you are on the North

Driven by RESULTS for you and your client.

1200 Shermer Road, Suite 206 | Northbrook, IL 60062
flosslaw.com | Bob@flosslaw.com | 224-326-2903

Shore trying to connect someone with the right person, think of

Carolyn Cerf and say, “I know just the person you need to call.”
Bob Floss

Real Estate Attorney
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TO CLOSE
Y O U R We give our clients

D ES | G N individualized service.

JEFFREY S. MARKS

Real Estate Attorney
312.208.7340 | jmarks@bussepc.com
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WINTER SPECIAL
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Stare & ign Center located in
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The ABL Grc rs everything you ri&é‘d.?"ij). i
enhance and jmprove youe home! i

www.louboutinlawyer.com
27 North Wacker Drive, Suite 446 ¢ Chicago, IL 60606
3350 Salt Creek Lane, Suite 105 ¢ Arlington Heights, IL 60005

——a

'ETRUSCAN

GUTTERS & ROOFING

By referring us to your client, we can help improve their
home appearance and functionality for a faster sale.

AMERICA'S BEST REAL ESTATE AGENTS

RECOGNIZED

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT
?5? un‘l&&gqn P\VE}" HighWDdd FOLLOW US ON INSTAGRAM TODAY
847.579.1600 | theABLgroup.com

Roofing and Gutter Services in the North Shore from

Evanston to Lake Bluff, IL
Call us today at 847-926-0085 ¢ etruscanroofing.com

@realproducers
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moving and storage

DO YOU HAVE CLIENTS
MOVING TO OR FROM
CHICAGO THIS SEASON?

PARTNER WITH US FOR A
TOP-KNOTCH MOVING EXPERIENCE!

Fully Licensed & Insured
Years of Proven Reputation
Free Local On-Site Estimates

1830 N Kostner Ave, Chicago, IL 60639
(773) 463-0874

Reservations@inandoutmoving.com

inandoutmovingusa.com =

GROSSGOUNTRY

MORTGAGE™

The Options And Advice Your Buyers Need.

The Service You Both Deserve.
Work with a lender you can count on and partner with me today!

Tammy Maranto | SVP of Mortgage Lending

NMLS #224415 | 2936 West Belmont Ave Chicago, IL 60618
(630) 291-1476 | tammy.maranto@myccmortgage.com
crosscountymortgage.com
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Bordeaux Studio

1703 Darrow Avenue, Unit 2 Evanston , IL 60201

annette@bordeauxstudio.com

BORDEAUX

>TUDIO Make A Lasting
: Impression With
Compelling Images

TS (Bay) gag=-8z2735 | WWW.BORDEAUXSTUDIO.COM

= |

SCOUTGEELAR g
L0VERS

WINE CONSULTANT
e GiftSet.

Scout & Cellar *Wines with no
Give The Gift added sugar,
of chemicals, or
Clean Crafted Wine synthetic pesticides
'S (224) 456-7275 | WWW.SCOUTANDCELLAR.COM/BORDEAUXSTUDLO
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Janelle .

CC|

with Rose Pest Solutions

‘

Spider Girl and Her
Team of Bug Girls Are
Hunting Down Pests

The rumors are true. During her
senior year of high school, Janelle
Taccino definitely kept a tarantula in
her locker. This self-described goth-
girl-turned-bug-girl is changing the
game when it comes to women in the
pest control industry, and she’s creat-

ing a lot of, excuse the pun, buzz.

Janelle is the marketing director at
Rose Pest Solutions, America’s first
documented pest control company,
which was founded back in 1860. The
company protects homes, businesses,
food sources, and the environment
from pest-related threats. Whether
you’re dealing with ants, termites,
mice, rats, bed bugs, stink bugs, mos-
quitos, or dozens of other common
pests, Janelle and the team at Rose

Pest Solutions can help.

“Our customers’ health is our number
one priority,” notes Janelle. “We offer
family- and pet-friendly solutions

and are very focused on education.
We host free seminars on how to
overcome any pest problem and pride
ourselves on educating, engaging, and

empowering people in all walks of life.”
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Back in 2005, Janelle was hired to
answer the phones and dispatch small
teams of technicians. At the time,

she anticipated the job wouldn’t last
longer than the summer, but sixteen

years later, she’s become the bug girl.

“In a lot of ways, it fits,” claims
Janelle. “My high school classmates
would probably tell you that I was

the weird girl with the spider in her
locker, so working for a pest control
company tracks with that. I love being
a part of this team and I’ve been lucky
enough to grow the marketing depart-

ment into a team of three bug girls!”

Since she first started, the landscape
of marketing has changed significantly.
Gone are the days of placing an ad in
the phonebook and hoping it works.
Janelle and her team spend months
diving into gobs of data and analytics
to really learn about their customers
and make smart decisions when it
comes to planning marketing tactics.
Thanks to their hard work, Rose Pest
Solutions has been pandemic-proof

over the last two years.

But Janelle and the bug girls are tasked
with more than marketing pest control
services. The most rewarding work has
been instances where Janelle was able
to envision an idea for a community
outreach program, work with partners
and colleagues, and bring those ideas to
life. One such idea was a reading pro-
gram she created with Northwestern
University Wildcats men’s basketball
team called Books for Buckets.

“As a kid, I was in the Book IT!
program where you’d get a sticker
for every book read,” recalls Janelle.
“The sticker would go on a holo-
graphic button and once you filled
up the button, you could trade it in
for a personal pan pizza at Pizza
Hut. It was so awesome, and it was
the inspiration behind the Books for
Buckets program. Our partners at

Northwestern loved it, and we got
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Chick-fil-A and Culver’s on board. Books for Buckets is now

”

in its third season and involves more kids than ever before.’

However, Janelle didn’t stop there. Feeling that the pest
control industry could use more girl power, she joined forces
with the Girl Scouts of the USA as an official STEM partner.
Janelle and her bug girls help troops throughout Chicagoland,
Northwest Indiana, and Northern Illinois earn badges for

bugs, nature, pollinators, gardening, and citizen science.

It was during her own memorable experience as a Girl
Scout that Janelle developed a love for crafts and the arts.
When she’s not bugging out, she works as a visual artist, a
multi-instrument recording artist, and she runs an apothe-
cary business, Lady J Apothecary. In 2004, she performed
a live painting of the Chicago skyline in O’Hare Airport’s
Terminal 5. The piece is six by four-and-half feet in size and

is currently hanging in Janelle’s living room.

A copy of the live painting of the Chicago skyline Janelle did in
O’Hare Airport’s Terminal 5.

My high school classmates would
probably tell you that I was the
welird girl with the spider in her
locker, so working for a pest control

company tracks with that. 9 9

“The live painting was such a cool experience,” states Janelle. “It
took me about eight hours to complete, and I was painting with live
musical accompaniment. The airport was being renovated at the
time and I didn’t want the piece to get lost in a storage closet, so 1
took it home with me. It barely fit through the elevator doors.”

When she has the time to step away, Janelle loves spending time
with her brother, his wife, and their kids at their farm in DeKalb,
Illinois. There, the family has a massive garden where they grow
tomatoes, berries, grapes, and other vegetables, which they use
to make homemade sauce, wine, and other foods popular in their
Italian heritage. “We make all things Italian, just like Nonno
taught us.”

And at the end of the day, that’s when Janelle is happiest—when
she’s creating things that can make a positive impact on someone

else’s life. Well, that and when she’s hiding tarantulas in her locker.

To reach Janelle and the bug girls to find out about their next
community outreach idea, or to learn more about the services and
seminars Rose Pest Solutions provides its clients and the public,
visit their website rosepestcontrol.com or call 1-800-GOT-PESTS?
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Your clients long for
the ideal home... One Call.

we'll provide the One Solution.

foundation. T e A 205E

Our mortgage % _ _ PEST SOLUTIONS
financing provides W e : - I~ Your preferred partner in
a strong ﬁnancml ML T 3 R AN public health since 1860!
foundation for the S - AN / ' |
home your clients - e Vs r ol

dream of. — | 800- GOT.PESTSQ.! rosepestcontrolcom

www.forummtg.com | (773) 774-9040
7221 W Touhy Ave. Chicago, IL 60631

Forum Mortgage Bancorp is regulated by: State of [linois Department of Financial and Professional Regulations, [Jivision of Banking
100 W. Randolph 5t., 9th Floor, Chicago, IL 60601 | {312} 793-3000 | www.idfpr.com NMLS # 143978 License # MB.0004433
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DRIVE UP - STAY IN - SIGN : DRIVE OFF | UPPER CERVICAL CHIROPRACTIC

CHICAGO r'l.'-.r- ANNOUNCES THE _ . Y For a limited time, we are

ADDITION OF CURBSIDE CLOSINGS TO , i 3

HELP FACILIATE YOUR UPCOMING REA L ' | - Offel'lng new pq“ent
exams for $97

Patient exams normally $240

ESTATE TRANSACTIONS

iEE TO REQUEST THIS SERVICE

AT THE TIME OF SCHEDULING.

'ALEX HALSTEAD, D.C.

402 Linden Ave, Wilmette, IL o info@atlasucc.com e www.atlasucc.com

® CHICAGO TITLE ' B Call us today to schedule your visit! 847-920-4506
2 " - Follow us on EJ@ @atlasucchiro for updates
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agent feature

By Laura Zickert
Photos by Joseph Castello
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DELEO O "MALLEY

While some see education confined to only their years in school, others see life as holding
opportunities that bring them to become “lifelong learners.” Lydia DeLeo and Jane O’Malley
have used their experiences to help them become better individuals and better real estate J
partners. They are known as a team dedicated to establishing long-term relationships along their ' v

journey. With their business being primarily referral driven, they say, “We pride ourselves on the

level of service we provide, attributing our ability to educate and manage expectations as being

the cornerstone of our success.”

Lydia DeLeo was born in Tokyo, Japan, where her father was
stationed with Citibank in international banking. When she was
five, her family moved to Dallas, Texas. “I consider Texas my roots,
where I grew up and went to school and still have family and friends
there that I visit regularly,” said Lydia. “I attended the University

of Texas in Austin, where I have many fond memories, especially

during football season cheering on my Texas Longhorns.”

After graduating from UT, Lydia took an entry-level position

in the Dallas telemarketing center of Fidelity Investments. She

was promoted to join a startup operation of a new facility in Salt

Lake City. Lydia said, “Living close to the Wasatch mountains, I

embraced the outdoors where I learned to ski and did a lot of hik-

ing. But alas, I was in my early twenties and missed the vibrancy

of a larger city.” When the opportunity came for her to move to I
Chicago with Fidelity’s institutional division in 1988, she knew

)
she was heading in an exciting new direction. })(

Lydia loved working for Fidelity; the work was challenging and
rewarding. Over a fourteen-year career, she worked her way

up to vice president in Fidelity’s Tax-Exempt Services division.
However, she was putting in long hours and traveling exces-
sively, so she decided the time was right to stay home to focus on

family. During that time, she worked part-time in retail at Pottery

L
W

Barn Kids. While there, she learned the art of staging “because

we were constantly changing out the ‘floor displays’ to create
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seasonal vignettes to showcase the
new merchandise,” she remembers.
In 2009, when her children were in
school full time, she decided to pur-
sue a new career where her interests

resided—real estate.

Lydia has now been in real estate for
thirteen years. She worked inde-
pendently for many of those years but
always preferred a collaborative part-
nership. “In 2017, Jane O’Malley and
I joined forces,” she said. Jane and
Lydia became the perfect match. Both
their boys attended the same school,
and they quickly became friends. “We
also are like-minded in that we share
similar values regarding the level of
professionalism and the commitment
we bring to the table. More impor-
tantly, we complement one another
when it comes to our skills and attri-

butes,” said Lydia.

-
s
)
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Jane O’Malley grew up in a large
family in Burlington, Iowa, with five
brothers—one of them being her twin.
“It has truly shaped who I am today,”
said Jane. Family is very important to
Jane, and she believes much of what
she learned growing up, having lived
with many personalities, plays a huge
role in connecting with people seam-
lessly. After attending a twelve-year
Catholic school, Jane pursued her col-
lege degree at Iowa State University.
Jane says, “College was definitely a
highlight in my life as I loved campus
life and all it offered.”

Jane managed executive suites at HQ
Business Centers before real estate,
leasing space in the exclusive Mag
Mile Building on Michigan Avenue. “It
was there that I developed the skills
of working with people in the throes

of moving while managing their needs

and expectations. I enjoyed the strong
relationships that I forged with my cli-
ents,” said Jane. After being home with
her kids for many years, Jane knew she
wanted to continue a relationship-ori-
ented business that provided flexibility.
She says, “Being a REALTOR® was a
perfect fit for me.”

Jane and her husband, Mike, moved

to Wilmette in 2000. Together, they
have two sons, Charlie (twenty-three)
and Miles (twenty-one). “I love walking
with my Goldendoodle, Dublin. It gets
me outside and helps balance me out.
Plus, reading is a way for me to unwind
and relax,” said Jane. She has also
started taking some Pilates and yoga
classes and developing her culinary
skills by trying new recipes. Music is
also a huge part of Jane’s life. She says,
“I love music that brings back memo-

ries from growing up.”
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Lydia lives in Wilmette with her hus-
band, Rich, and a large Goldendoodle
named Bevo. Together, they have two
boys, Matthew (twenty-three) and
Christopher (twenty-one). Lydia says,
“We live on an amazing cul-de-sac,
where many of our neighbors have
become our close friends; there-

fore, during COVID, we have had
many impromptu gatherings outside,
including happy hours by the fire pit
and ‘street’ pickleball.” Lydia and her
husband enjoy playing paddle and
socializing with friends. Additionally,
Lydia enjoys taking long walks with
her dog and listening to podcasts. One

of her goals this year is to continue

investing more in yoga to become

more centered.

While Lydia is more creative and ana-
lytical, Jane is more detail-oriented
and focused on the day-to-day opera-
tions of the business. “Playing to each
other’s strengths has proven effective
when working with clients and peers,
as well as on managing the day-to-
day business.” Both Jane and Lydia
are very active on social media. They
create their own content with the goal

that it resonates with their followers.

“I consider myself a lifelong learner,

and real estate to me is always

evolving. To remain relevant, you
need to be open to learning new skill
sets and tools and staying on top of
the latest industry trends,” said Lydia.
The “can-do spirit” sits close with
Lydia and Jane as they continue their
time at Compass. They are always
open to learning and continue to be
teachable, humble, and dedicated

to helping others find success. Jane
says, “We are very passionate about
providing a high-level service, and we
do our best to make sure we handle
each detail. It is very satisfying when
we have a happy client. For me, that

fuels the passion.” e
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ALEXFILIN

SVP OF MORTGAGE LENDING

With historically low rates and home prices
and appreciation on the rise in 2022, this is
an incredible time for your clients to take
advantage in buying or selling.

If you're looking for a trusted advisor and
true business partner wheo is more than
just-a lender, my team and | are honored
Lo serve 'r"!J:J and WOLT clients

Whether they're first-time homebuyers,
existing homeowners needing to refi-

nance, buying a second hame, or looking

we can help! Contact me today,

guaranteec@

PRESIDENTS Ty CLUB

LICENSED IN S STATES
CA, CO, FL, 1L, IN, KY, M, MN, & WI

*

100%: CUSTOMER SATISFACTION
5-5TAR GOOGLE REV|EWS*

(3]

#1JUMBO NON-BANK LENDER
GUARANTEED RATE™*

C: (847) 732-8913 | O:(773) 897-3896
afilin@rate.com | rate.com/afilin

@ alex.filin_guaranteedrate

K} AlexrilinGR

EILUUII. HOUFERG LINgER

S EL e JeTDOa as of KU TI0aT

Appicann subye
Guannteed
Cuaranteed
idential Mo

3940 M Rarerisa

fes e Aod o TR HMLS D}

sderining aopmoval. ot all appiconts will be approved
_ L 7 LOE

Alex and tearn helped my wife and
| with our mortgage to purchase
our house, and then again to re-
finance once rates dropped. They
made the process very simple
and answered all of our "Arst-time
home buyer™ questions when we
ased our home, and provid-
ed us multinle options for ways

to take advantage of lower Inter

purch

est rates. Submitting the required
documentation was very sasy (o
do online, and the whole process
was pretty painless, | would rec-
ommend working with Alex and
his team to any home-buyer who
wants an easy 'r'|01'l"-':_‘-::L|~,'i|'l-L_'; oro-
cess and to work with a trusted
partner and advisor.”

-BRETTF.
REPEAT CLIENT: PURCHASE & REFINANCE
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BUILDING GROUP

Your Home. Your Way.

CALLING ALL
REALTORS

Homes DO NEED updating post close
According to Trulia, the number of new homeowners that want
to remodel or renovate is up from 84% in 2018 to 20% in 2019,
The most commonly cited rooms homeowners plan to

remodel or renovate are kitchens (50%) and bathrooms (45%).

So, our question is... why shouldn't YOU
benefit from this?

Let's work together to grow your commissions by getting
credit for this additional spend!

Refer a new Icon home or remodel and get

your commission paid on the front end!*
*If your client signs a deal to build a new custom home or
remodel with lcon Building Group, you will be paid your full
commission on the 1st draw, not at the closing!

OUR COMMUNITIES

Majestic Pines, Indian Creek
Woodland Chase, Vemon Hilfs
Riviera Estates-Greggs Landing, Vernon Hills
Deerpath Farm, Meltawa

Hawthorn Place, Hawthorn Woods
Meadowood Estates, Kildeer
Woodleaf at Sanctuary Club, Kildeer
Elm Estates, Lincolnshire

Oak Knoll Woodlands, Lake Forest
Wimbledon Estates, Lake Biuff
Brighton Oaks, Lakewood

Icon builds homes that are 100% custom, whether in one
of its communities or on a lot we help your client find.

OhEOYODMH

www.icon-group.com | 847.773.1200 | info@icon-group.com

Building CUSTOM homes all over the North Shore since 2008!
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Phoenix Rising Home Staging has served the Chicagoland area for 13 years with our core value '
holding true of “Helping our clients sell their homes faster and for more money”.

B T TR T T T R I T NI N T T T U ITTETT T T RTILITN, $3090909090 0 N e



