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OVER 3,000 EFFICIENT INSPECTIONS PERFORMED

WE WILL TEACH YOU ABOUT YOUR HOME

IL License Home Inspector #450.011805

inspectelite.com
(224) 410-6004

ONE OF THE TOP REVIEWED
HOME INSPECTION

COMPANIES IN CHICAGOLAND.

Scott Brower
608 S Washington St, Ste 311

Naperville, IL 60540

630-753-0008
browerlawo�ce.com

Home Closings Should Be Easy.
Brower Law Has the Experience You Can Trust.
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ATTORNEYS

Camden Law Office LLC

(630) 789-5896

CamdenLawOffice.com

Fry Law Group LLC

(630) 563-5383

FryLawGroup.com

Hawbecker &  

Garver, LLC

(630) 789-6833

HGLegal.com

Law Office of  

Scott A. Brower

(630) 753-0008

BrowerLawOffice.com

Law Office of  

Stuart D. Polizzi

(708) 476-6852

StuartPolizziLaw.com

The Kelly Law Firm, P.C.

(630) 660-4963

Kelly-LawFirm.com

Trivedi & Khan

(312) 612-7619

TrivediKhan.com

CARPET/DRAPERY/

UPHOLSTERY CLEANING

Bella Custom Cleaning

(708) 579-3182

Bella-Cleaning.com

Koshgarian Rug Cleaners

(630) 325-0243

KoshgarianRug 

Cleaners.com

CLIENT AND  

REFERRAL GIFTS

Cutco Closing Gifts/Cut 

Above Gifts

(312) 899-6085

CutAboveGifts.com

DESIGN

Blair Crown Design Inc

(847) 903-2128

BlairCrownDesign.com

ESTATE SALES, 

ORGANIZING  

& STAGING

DeClutter Box  

Organizing &  

ReDesign Staging

(630) 968-7557

DeClutterBox.com

EVENT PLANNING

Paper to Party

(847) 903-2148

PaperToParty.com

FASHION STYLING

tristinstyling, Inc

(312) 291-4480

tristinstyling.com

FLOORING

Central Tile and Carpet

(630) 754-7877

HOME INSPECTION

Castle Home Inspection

(630) 462-1050

CastleInspectors.com

Elite Inspections Inc

(224) 410-6004

InspectElite.com

HomeTeam  

Inspection Service

(630) 200-3952

HomeTeam.com/DuPage

White Glove  

Building Inspections

(630) 428-4555

WhiteGlove 

Inspections.com

HOME STAGING  

& DESIGN

Chicagoland  

Home Staging

(815) 577-2233

Chicagoland 

HomeStaging.com

Phoenix Rising  

Home Staging

(312) 450-8365

ChicagoStaging.com

HOME WARRANTY

Achosa Home Warranty

(630) 209-2888

AchosaHW.com

Home Warranty  

of America

(888) 492-7359

HWAHomeWarranty.com

INSURANCE

Goosehead Insurance 

Boggs Agency

(630) 365-7248

Goosehead.com

Nick Pitzer  

State Farm Agency

(630) 321-8900

PitzerInsurance.com

Tracie Rasmussen 

BlueStone Advisors

(630) 947-3290

BlueStoneAdvisors.com

LIGHTING & HOME 

FURNISHINGS

Hortons Home Lighting

(708) 352-2110

HortonsHome.com

MOLD REMEDIATION

Above Board Indoor 

Environmental

(630) 973-6099

Aboveboard.Solutions

MORTGAGE / LENDER

Caliber Home Loans

Bill Pendley

(630) 330-5626

Guaranteed Rate  

Dan Rock

(630) 364-7509

rate.com/drock

HomeTown Lenders, Inc.

(708) 478-3094 x128

HTLMokena.com

MOVING & STORAGE

Boerman Moving  

& Storage

(630) 972-1000

boerman.com

Prager Moving  

& Storage

(630) 276-1200

PragerMoving.com

PEST SOLUTIONS

Rose Pest Solutions

1-800-GOT-PESTS?’

RosePestControl.com

PHOTOGRAPHY

ABiV Photography

(708) 247-7031

ABiVphotography.org 

PRINTING, DIRECT  

MAIL SERVICES

InfoCard Marketing

(630) 548-2650

InfoCardMarketing.com

REAL ESTATE VIDEO  

& PHOTOGRAPHY

KDE Photography Inc.

(630) 244-9959

KDEphotography.com

TITLE INSURANCE

Chicago Title  

Insurance Company

(224) 242-6848

ctic.com

VIDEOGRAPHER

Visual FilmWorks

Travis Heberling

(872) 356-8135

VisualFilmWorks.com

Barton Robertson, MIES
630-973-6099

barton@aboveboard.solutions
www.aboveboard.solutions

We'll work rapidly to remediate 
any problems in a home.

We'll work rapidly to remediate 
any problems in a home.

Mold Remediation      Attic Re-Fitting & Re-Insulation      Asbestos Abatement       Hoarder Clean Up

Above Board
Indoor
Environmental

Call Before You List!
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the DuPage Real Producers community!
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GH& LLC& Garver,
Hawbecker hglegal.com | 26 Blaine Street, Hinsdale, IL 60521

Phone 630-789-6833 | Fax 630-230-1119 

LAWYERS WHO LISTEN
because every transaction for your client should be smooth and stress-free from contract to closing.
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CUSTOMER SERVICE
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ON YOUR PHONE 
OR TABLET

DOWNLOAD OUR 
MOBILE APP!

GET EVERY ISSUE

Search DigaPub  
- Choose Illinois  

- DuPage Real Producers

It is definitely a badge of honor to hold the printed 
version of DuPage Real Producers in your hands. 
However, if you want access to every issue, then 

download our mobile app while it is currently 
free. Search “DigaPub” wherever you download 

apps, choose Illinois, then select DuPage Real 
Producers. You can share your featured story 

from the app straight to Facebook as well!
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Dan Rock
Branch Manager
SVP of Mortgage Lending
TOP 1% MORTGAGE ORIGINATOR SINCE 2012
      DRock@Rate.com
      Rate.com/DRock
      O: (630) 364-7509 C: (630) 688-5592  F: (773) 328-1698
536 Pennsylvania Ave., Glen Ellyn, IL 60137 NMLS ID: 194424

Guaranteed Rate Inc.; NMLS #2611; For licensing information visit nmlsconsumeraccess.org. Equal Housing Lender. Conditions may apply • Dan Rock NMLS ID: 194424

*1

Applicant subject to credit and underwriting approval. Not all applicants will be approved for financing. Receipt of application does not represent an approval for financing or interest rate guarantee.
Restrictions may apply, contact Guaranteed Rate for current rates and for more information. *According to Mortgage Executive Magazine and Scotsman Guide.

MORTGAGE MADE SIMPLE, SO YOU HAVE
MORE TIME TO MAKE MEMORIES.

26 YEARS 
OF EXPERIENCE

IN-HOUSE PROCESSING,
UNDERWRITING AND CLOSING.

TOP 1% OF ALL LOAN OFFICERS NATIONWIDE
WITH OVER $140 MILLION FUNDED IN 2020*

@danrockmortgage
@therockteamglenellyn

@DuPageRealProducers

facebook.com/DuPageRealProducers

publisher’s note

TWO STEPS FORWARD  
AND TWO STEPS BACK
After the holidays subsided, it seemed that we were 
back to square one with the current COVID-19 situa-
tion. Generally speaking, authorities do their best to 
educate the public to make informed decisions, but 
this is uncharted territory for all of us. The Delta 
and Omicron variants have become curveballs in our 
longing to get back to the way life was before 2020.

If I have learned anything over the past twenty-four 
months, it is to be flexible. And even more so, to be 
flexible among my flexibility. Proverbs 16:9 comes 
to mind, “The heart of man plans his way, but the 
Lord establishes his steps.” As a real estate commu-
nity, we need to have an abundance of grace for one 
another. I am directing these words to myself more 
than anyone reading this.

On Christmas Eve, my wife and two oldest daugh-
ters tested positive for COVID-19. Thankfully the 
symptoms were mild, but they still had to take the 
necessary precautions and quarantine. This meant 
I was on duty with our two youngest children (ages 
two and four) for the duration of the isolation time. 
This was not part of my plan for the holiday break; 
I planned to have some downtime with my (whole) 

family, rest, and catch up on some work-related 
tasks while I wasn’t in the field. The first few days 
were not fun, only because I had not made the men-
tal shift into my new “full-time single dad” role. It 
took me several days to embrace and actually enjoy 
the time with my two little kids.

When anticipating an event, a meeting, or any pos-
itive interaction, it is disheartening when it doesn’t 
come to fruition. The pandemic has accelerated 
our learning curve to process change, and our Real 
Producers community has done a great job pivoting 
as needed. Since this is the current state of our 
world, we will brace ourselves for flexibility and 
work together to continue to connect, elevate, and 
inspire our community.

Andy Burton
Publisher, DuPage Real Producers
andy.burton@RealProducersMag.com
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CALL TO SCHEDULE

630-960-9422 

20% SALE
on our carpet,

upholstery drapery and
tile cleaning services

We can help clean up
the mess before

you list.

To find all our services, go to
www.bella-cleaning.com

WE TREAT CLIENTS LIKE FAMILY
Realtors Can Trust Us With Their Buyers.

Setting a new standard of service for 
home buyers and sellers

See what sets us apart:
stuartpolizzilaw.com stuartpolizzilaw

Stuart direct 708-476-6852
Stuartpolizzi@stuartpolizzilaw.com

ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN  •  BALTIMORE  •  BOULDER

CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE  •  COLORADO SPRINGS 

COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE  •  GRAND RAPIDS

HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  •  LINCOLN

LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  NEW ORLEANS

NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  •  OMAHA

ORLANDO  •  PHILADELPHIA  •  PHOENIX  •  PITTSBURGH  •  PORTLAND  •  RALEIGH  •  SALEM  •  SAN DIEGO  

SEATTLE  •  SILICON VALLEY  •  SPOKANE  •  ST. LOUIS  •  TAMPA BAY  •  TEMECULA  •  TRI-CITIES  •  TRIAD  

TUCSON  •  TWIN CITIES  •  VIRGINIA BEACH  •  WASHINGTON D.C  •  WAYNE COUNTY  •  WEST VALLEY

WILMINGTON  •  YOUNGSTOWN  •  ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN

BALTIMORE  •  BOULDER  •  CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE

COLORADO SPRINGS  •  COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE

GRAND RAPIDS  •  HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  

LINCOLN  •  LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  

NEW ORLEANS  •  NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  

AMERICA'S BEST REAL ESTATE AGENTS

R E C O G N I Z E D

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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REAL PRODUCERS PANEL 
WEDNESDAY, FEBRUARY 16TH 
10:00AM–1:30PM

WINTER EVENT
2022

DOORS OPEN AT 10:00AM
AGENT PANEL: 10:30AM - 12:00PM
SOCIAL: 12:00PM - 1:30PM

MUST RSVP - Extremely Limited Seating
Private Event for DuPage Real Producers and Preferred Partners Only
Contact Chicagoland@realproducersmag.com for event details

LUNCH AND DRINKS PROVIDED
RAFFLES AND GIVEAWAYS

SANTO CIELO RESTAURANT

123 Water St, Suite 509

Naperville, IL 605402022 MODERATED BY 
PHIL BYERS

KIM DALASKEY DAWN MCKENNA J MAGGIO MIKE McCURRY

PANELISTS: 

It’s 2022. What now? We just went through the most 
unpredictable two years in the business.

• What does the future hold?
• What is 2022 going to look like?
• What are you doing to galvanize your business for the unknown?

Sponsored by:
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Top 1% Loan Originator 2020
Scotsman Guide Top Originators List 2020
Circle of Excellence 2020

Call Today!
Bill Pendley
Loan Consultant | NMLS# 211969
1431 Opus Place, Suite 135
Downer's Grove, IL 60515
630.330.5626
Bill.Pendley@CaliberHomeLoans.com

*Some loan applica ons are not suited for digital delivery of asset, income, employment and other documenta on required for loan approval.
Caliber Home Loans, Inc., 1525 S. Beltline Rd. Coppell, TX 75019 (NMLS #15622). 1-800-401-6587. Copyright © 2018. All Rights Reserved. Equal Housing Lender. For real estate 
and lending professionals only and not for distribu on to consumers. This communica on may contain informa on that is privileged, confiden al, legally privileged, and/or 
exempt from disclosure under applicable law. Distribu on to the general public is prohibited. (18910_NC).

  

Caliber has transformed home financing 
into a streamlined, simple process that 
can get your borrowers home faster than 
ever with our State of the Art Digital 

Advanced Technology. Personalized Guidance.

IT'S 2022! LET OUR APP 
STREAMLINE THE LENDING PROCESS

Your clients deserve the best and Prager delivers!
Local, interstate & international moving professionals.

Steve Bonnichsen, VP of Sales & Marketing
155 Fort Hill Dr.  |  Naperville, IL 60540  |  630-276-1224

steveb@pragermoving.com

Prager Moving handled my 
personal move and I could not have 

been happier. Prager is the only 
moving company referral I give out 
to my clients, family, and friends.   

- Jennifer Drohan, kwInfinity
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MaraMara
agent feature

By Lauren Young

Photos by KDE Photography

“Success is accomplished through 
tenacity and perseverance,” says 

REALTOR® Julie Mara of Baird & 
Warner in Downers Grove. “If you 
use a continued effort to achieve 

something despite difficulties and 
stick to a plan with a course of action, 
anything is possible. This statement is 

true in real estate, fishing, and life.”
 

As Julie and her siblings grew up on the southwest side of 
Chicago, Julie dreamed of owning her own home someday, and 
also looked up to her hardworking parents’ example. Her mom, 
especially, became her lifelong hero and number one supporter.
 
“My mother was the best mom anyone could ask for,” says Julie. 
“She was my best friend and my daughter’s best friend. She was 
the valedictorian of her high school graduating class, and was a 
great example of achieving goals through hard work.”
 
One of Julie’s favorite jobs before she got into real estate was 
one she held for many years: she was an executive assistant to a 
high-level executive at a large corporation in downtown Chicago. 
Her ability to expertly maintain his calendar; arrange travel; plan 
events, lunches, and parties; and help with business reports and 
projects won her outstanding reviews.
 
But when her daughter, Nichole, was little, Julie chose to work 
part-time in medical billing for neurology and rheumatology 
departments—a position which allowed her to balance her career 
with raising her daughter, and witness many firsts in her daugh-
ter’s life. Even though she had scaled back her work hours, her 
colleagues recognized her outsized workload capacity.
 

Julie 
Reeling in Success
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KEVIN CAMDEN | (630) 789-5896
kevin@camdenlawoffice.com | www.camdenlawoffice.com

“People at my office said that when I 
went on vacation, it would take three 
full-time people to do the job that I did 
in twenty hours per week!” she laughs.
 
But her real estate dreams and the 
experience of owning a few homes 
with her husband, Larry, drove her 
to pursue her real estate license in 
2002. She wanted to be part of helping 
others experience the joy of homeown-
ership. She says, “I love being part of 
their home-finding and selling process, 
and see the joy in their eyes and smiles 
on their faces at the closing table and 
beyond. My clients’ best interests are 
always my top priority.” 
 
In her over nineteen years as a 
REALTOR®, Julie has earned 
Baird & Warner’s Chairman’s Club, 
President’s Club, and Vice President’s 
Club awards; as well as the Leading 
Relocation Specialist and Military on the Move ® creden-
tials. She’s also been named on the Baird & Warner Top 1% 
Mortgage Sales, Top 1% Mortgage Units lists, and won their 
Five Star Professional Award seven years in a row. She’s 
also received Homesnaps’s Top 15% and Top 20% awards.
 

Julie and her family love to fish and go boating. When she, 
Larry, and Nichole, visit their favorite spots in Florida, she 
and Larry will wake before the sunrise to catch fish from 
the beach.  “It’s exhilarating to land a big fish from the Gulf 
and experience nature in all its finest.” she says. Nichole 
loves to fish too: she won her first tournament at age five, 
took time off from college to participate in the FLW (Fishing 
League Worldwide) Fishing Tour, and along with being a 
junior high teacher, she is now a high school fishing coach.
 
Julie and Larry recently celebrated their thirtieth wed-
ding anniversary, and are they are looking forward to 
many more happy years together. 
 
Another positive to being a REALTOR® , as Julie sees it, is 
the opportunities to give back to her community. “Baird & 
Warner donates through the Good Will Works, and at our 
office we have a food drive, a coat drive for veterans, and 
we participate in Toys for Tots,” explains Julie.
 
“I’m fortunate to be able to do something that I love to 
do and make a living doing it. One of my clients recently 
told me that I was born to do this. I believe real estate will 
always be part of my life in one way or another.”

I’M FORTUNATE TO BE ABLE TO DO 

SOMETHING THAT I LOVE TO DO AND MAKE 

A LIVING DOING IT. ONE OF MY CLIENTS 

RECENTLY TOLD ME THAT I WAS BORN TO DO 

THIS. I BELIEVE REAL ESTATE WILL ALWAYS BE 

PART OF MY LIFE IN ONE WAY OR ANOTHER.
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CutAboveGifts@gmail.com
CutAboveGifts.com

YOUR CHICAGOLAND CLIENT RETENTION SYSTEM

SERVING
CHICAGOLAND 
SINCE 1990

RESIDENTIAL INSPECTION | COMMERCIAL INSPECTION | RADON TESTING
MOLD TESTING | VOC TESTING | EIFS / DRYVIT® INSPECTION | THERMAL IMAGING

630.428.4555  •  WhiteGloveInspections.com   •  Info@WhiteGloveInspections.com

OVER 
$100,000 IN 
WARRANTY 
COVERAGE 

for Qualifying Inspections!*
*Terms and Conditions Apply
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Contact via email abivphotography@gmail.com

or text 708-247-7031 

ABiV
PHOTOGRAPHY

CREATED
TO CREATE

ABiVPhotography.org

As an organization, we are 
fully aware of the need to 
creatively connect, inspire, 
elevate, and add value to both 
our REALTORS® and Preferred 
Partners. As a response, we 
have continued hosting virtual 
jam sessions with the DuPage 
Real Producers community.

Jam sessions are small group 
Zoom calls designed to get a 
handful of experts on a call (both 
REALTORS® and Preferred 
Partners) to discuss what they 
are seeing in their industry and 
to help add value to the individu-
als who are able to tune in. This 
is a great way to meet people 
on a more personal level and to 
get to know what’s happening in 
different industries in the real 
estate community.

Jam sessions have been filled 
with creative ways to encourage 
our DuPage Real Producers com-
munity to continue to engage 
and serve as a way to build rela-
tionships. Plus, it has been great 
seeing even more engagement as 
we have been hosting sessions 
on Facebook Live!

A huge thank you to all our 
amazing REALTORS® and 
Preferred Partners for your 
willingness to join together as 
a community and maintain our 
human connection!

Top REALTORS® and 
Preferred Partners 
Engaging Virtually

VirtualJAM
SESSIONS

events

We have received great feedback about these events, so we are 

continuing to schedule them. Want to join one? Let us know by emailing 

us at andy.burton@realproducersmag.com.
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The Fry Group, LLC

Vanessa Cici Fry, Attorney at Law
Residential & Commercial Real Estate Law

ONE LINCOLN CENTER
18W140 Butterfield Road, Suite 1100  |  Oak Brook Terrace, IL 60181

Phone 630-563-5383  |  Fax 630-629-9767
vanessa@frylawgroup.com

The De-Clutter Box Can Help!

630-542-8782

Kim Cosentino
Professional Organizer

• DECLUTTERING
• REDESIGN & STAGING
  USING WHAT YOU HAVE
• MOVING SALE
• MOVE-IN, ORGANIZED
  UNPACKING 

I like working with Kim as she gets 
the job done seamlessly. I have her 
contact my client for an estate sale, 
and/or de-cluttering and Voila it is 
taken care of. Moving day for our 
sellers couldn't be easier when they 
use the services of Kim Cosentino 
and her team! 
Realtor Diana Ivas 

January is National Get Organized Month

BEFOREBEFORE AFTERAFTER

BEFOREBEFORE AFTERAFTER

OSHGARIA
R U G    C L E A N E R S    I N C

CREATING HEALTHY ENVIRONMENTS, SINCE 1906

Koshgarian Rug Cleaners, Inc
248 E Ogden Ave | Hinsdale, IL 60521

630-325-0243 Hinsdale | 630-420-9181 Naperville
info@koshgarian.com | www.koshgarianrugcleaners.com

Koshgarian Rug Cleaners, Inc is a local family owned company that 
has been cleaning homes using quality employees, equipment and 

cleaning products. When you call Koshgarian Rug Cleaners, Inc, you 
can count on receiving high quality service with a professional staff.

Cleaning Services Provided:
In Home Wall to wall carpeting

Indoor and Outdoor Upholstery, including mattresses
Hardwood Surfaced Flooring and grout cleaning

Loose Area Rugs In Plant cleaning;
pickup and delivery service available

Paper to Party
E V E N T  P L A N N I N G

Be a guest at your own event.
 Personal Touch
 Coordination
  Full
  Partial
 Wording
 Calligraphy

 Theme Party Book
 Printing
  Thermography
  Flat
  Letterpress
 Quick Turnaround

847-903-2148
C A L L  L I N D A  T O D AY  T O  G E T  S TA R T E D !

papertoparty@comcast.net
papertoparty.com

Did you know there are more victims held against their will today 
than ever before? That’s why The N2 Company – the company 
behind this publication and 850+ others like it – is financially 

committed to end human trafficking. 

FOR EVERY AD SALE WE MAKE, N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.

The average Fortune 500 company donates about 1% of their profits 
to charity. The N2 Company donates 2.6% of their gross revenue.

Thanks to the businesses within these pages, our Area Directors, and 
readers like you, we’re able to break the chains of this horrible reality. 

$2.5 MILLION$2.5 MILLION
DONATED THIS YEAR TO HELP
END MODERN-DAY SLAVERY.

Visit n2gives.com to learn more about our fight.



28 • February 2022 DuPage Real Producers • 29@realproducers realproducersmag.com

cover story

Mala
Writing the Book on 

Customer Service

By Lauren Young

Photos by KDE Photography

Between Mala and her parents, also real estate 
pros, they could probably write a few books of 
similar stories. Mala’s parents emigrated from 
India and worked continuously to provide a strong 
future for Mala and her three sisters. Born in 
Elmhurst, Mala has lived in the western suburbs 
all her life. 
 
Watching her family manage their many investment 
properties, Mala learned early that real estate is 
a 24/7 business. After attending college in New 
Orleans, where people, Mala observed, “[esteem] 
the importance of hospitality and going above and 
beyond what is expected;” then holding an internship 
at Walt Disney World, Mala added the value of cus-
tomer-centricity to her future approach to service. 
 
“My experiences in hospitality showed me the 
importance of going above and beyond what is 
expected,” she says. “At Disney World, they treat 
every guest like a VIP. They are unparalleled at 
understanding people’s needs and excel at meeting 
them. That training has never left me.”
 

Gandhi
“Every REALTOR® says they could write a book with all the things they’ve 

seen,” says Mala Gandhi of @properties in Downers Grove. “I was once 
showing a house and somehow the master bedroom door got locked from 
the outside. We were all stuck in the room for hours. Funnily enough, the 

family loved the home and made an offer.” 

After graduation, Mala helped her parents with 
their real estate business and realized that she 
enjoyed working on her own schedule and running 
her own business. She joined a different agency, and, 
as the youngest agent in her office, her managing 
broker gave her crucial advice.
 
“He told me, ‘You will have to work twice as hard 
to get half the respect,’” she remembers. “I needed 
to hear that. It made me extra determined to earn 
every bit of each client’s approval.”
 
Mala took on the challenge to do just that. She 
worked tirelessly to provide the best service 
and highest-quality marketing materials, and 
to share her knowledge from her real estate 
experiences growing up. 
 
“I love having the privilege of working with 
people I would never ordinarily be able to 
meet, and having them entrust me with 
their home purchase or sale,” she adds. 
“I take great pride in that trust and 
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never 
take 

for granted 
what a gift it is.” 

 
Twenty years into 

her career, Mala has 
earned her reputation as 

a trustworthy REALTOR®. 
Her sales volume last year alone 

topped $10 million. “My measure of 
success,” says Mala, “is the happiness 

and well-being of my husband, kids, and 
myself. Creating a work-life balance was 

never easy, but I knew I had to do that to be 
the best agent and representative for my clients. 

Seeing that all the people in my life are happy 
directly correlates to my success.” 

 
When Mala is not managing her real estate business, 

she and her husband, Abhishek, and their two daugh-
ters, Sanaya and Riya, enjoy going on bike rides, hiking 

local trails, and enjoying the serenity of nature together. 
They also have a garden where they grow and harvest 

crops. Mala’s daughters are active in Bollywood dance, 
Girl Scouts, swimming, and other sports. The family also 
takes turns spoiling their Cavalier King Charles Spaniel, 
Raja (which means “king” in Hindi).
 
As Mala looks to the future, she can’t help but reflect on how 
big a role real estate has played in accomplishing her dreams. 
 
“My past is filled with real estate, and my future will be, 
too,” she affirms. “I’ve been thrilled to see my business grow 
bigger and stronger. I get the same rush of excitement when 
my clients want to venture into investment property. I just 
love being that trusted source.” 
 
“The best reward is when former clients invite me back 
to their homes just to see all the improvements or 
personal touches they have made,” she adds. “Or when 
they reach out with questions on the latest trends or 

house paint colors. The highest reward is when I am 
referred to family and friends of my past clients 

and it truly becomes a full circle. My clients know 
they can always count on me.”

I’ve been thrilled to see my business 
grow BIGGER and STRONGER. I get 

the same rush of excitement when my 
clients want to venture into  

investment property. 
I just love being that trusted source.
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TONY PERRI SR. 
O u t w o r k i n g  t h e  C o m p e t i t i o n

partner spotlight
By Lauren Young

Photos by AbiV Photography

Tony Perri arrived in Chicago in July 1983, right after graduating high school, with just a suitcase and 

his ’82 Firebird. Tony, a first-generation Italian American, was born and raised in the Seven Mile and 

Gratiot neighborhood of Detroit. A go-getter out of the gate, he got himself a job as a dishwasher 

when he was just thirteen years old. By fourteen, he was laying railroad tracks with his father.

 

H O M E T O W N  L E N D E R S ,  I N C .

“I worked more and harder than every other kid I 
knew and saved my money,” says Tony. “By the time 
I had my [driver’s] license, I’d bought a nice, fast car.”
 
After moving to Chicago, Tony took up a job in 
food sales, an industry he would work in for over 
fifteen years.
 
“When I got into sales, coming from a union city, my 
entire family would ask, ‘How do you make a living 

with no hourly paycheck?’” he says. “I told them that I’d outwork 
everyone and win. And I did.”
 
“I never had a chance to go to college,” Tony adds. “So I always 
had to rely on my tireless work ethic to achieve success.” 
 
In the mid-1990s, Tony joined REALTOR.com as a vice president, 
where he worked to set up a network of service providers. After 
working for five years in tech sales, the early 2000s dot-com bub-
ble crash had him rethinking his career options.
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To contact Tony and learn more about the services available at HomeTown Lenders, Inc., 
call 708-932-2793, email Tony at anthony.perri@htlenders.com or visit www.htlorland.com.

“While working at REALTOR.com, I 
realized that I loved real estate,” says 
Tony. “I saw the mortgage industry as a 
new challenge in that arena, so I joined 
Chicago Funding in Addison.”
 
As the vice president of sales, he 
helped the mortgage firm explode in 
growth—from $300 million to over 
$1 billion in volume in just three 
years. He then decided to open his 
own mortgage branch with Top Flite 
Financial, where he would stay for 
the next ten years. In the early days, 

his only staff member was his oldest 
son, Tony Jr. The company has since 
grown to over forty employees, twenty 
of whom have been with them for 
over seven years; Tony Jr. has been 
in charge of operations for the past 
twelve years and originates about 
$30 million a year himself. In early 
2018, the Perris decided to align with 
HomeTown Lenders—a move which 
allowed them to bring their 100+ 
years’ experience and every piece of 
the mortgage process in house to bet-
ter serve clients in the Mokena area. 
 

“We work harder than any other 
mortgage company—[we work harder] 
because that is how I was brought up,” 
says Tony. “Hard work is a skill that 
never fails and translates to any indus-
try, every employee, and every client.”
 
HomeTown Lenders, Inc. strives to 
make the residential loan process 
seamless for agent referrals and 
clients, and they take great pride in 
their ability to help self-employed 
borrowers. They also have expertise in 
supporting clients who own multiple 
companies or have several tax returns. 
 
“What makes us stand out is our abil-
ity to control a file, from start to finish, 
entirely in-house,” he says. “We have 
our openers, processors, underwrit-
ers, and closers on-site in our Mokena 
office. It helps us move much faster 
and without loss of knowledge.”
 
With an inside staff of thirty indi-
viduals supporting ten loan officers, 
they move quickly and efficiently in 

turning loans over, while still focus-
ing on close client relationships. 
 
“Having licensed assistants allows 
me to give personal customer service 
to agent referrals, and also gives me 
time with my family,” says Tony. “I 
personally talk to every client refer-
ral and introduce them to my team so 
we can get every loan done quickly 
and efficiently.”
 
Tony and his team have seen big 
changes in mortgage processes and 
laws during his twenty years in the 
broker business. Stricter regula-
tions regarding documentation and 
compliance and more, began to be 
put in place in the early 2000s, but 
especially after the market crash in 
the mid-2000s. It takes dedicated, 
diligent brokers to keep up.
 
“We all still need some fresh ideas 
and creative people to bounce ideas 
off of to keep our company perform-
ing at its best,” explains Tony. “We 

really grew as a company when I 
hired a coach about four years ago. I 
still utilize a coach to keep me and my 
team on a consistent path.”
 
When Tony is not managing his busi-
ness, he loves spending time with his 
family, and enjoys golfing and talking 
about cars. This year, he celebrated 
thirty-five years of marriage to his 
wife, Caryn, a constant supporter of 
his business and their family. 
 
Since he started working with his 
father at age seventeen, Tony Jr. 
decided to focus on mortgage pro-
cessing and then underwriting. He 
now originates loans and oversees 
the firm’s back office. Tony Sr.’s 
other son, Nicholas, is a certified 
registered nurse anesthetist; and  
his daughter, Julia, is a nurse at 
Lurie Children’s Hospital in the heart 
transplant unit. 
 
“When I’m not working, Caryn and 
I love to travel; we used to travel to 
sporting events around the country 
because all my kids were on travel 
teams as they grew up,” says Tony. 
“We bought a lake house in 2017, and 
that brings all the kids and grandkids 
together about twelve times a year. 
All the kids and spouses are into 
wakeboarding and wake surfing.”
 
Looking back on his first days in 
Chicago, Tony can’t believe how 
far he’s come. He still gets excited 
about outworking the competition 
and giving unmatched service to his 
partners and clients.
 
“I still get a thrill out of seeing first-
time buyers get excited about the 
purchase of a new home,” he says. 
“And about the opportunity to close 
a loan in fifteen days that another 
company turned down. It seems to 
happen three to five times a month. 
We never shy away from a challenge 
because we know we can do it.”

HARD WORK  
IS A SKILL THAT 

NEVER FAILS AND 
TRANSLATES TO  
ANY INDUSTRY, 

EVERY EMPLOYEE, 
AND EVERY CLIENT.

Tony Perri with his team (Rachael Schrank, Loan Officer 
Assistant and Cody Hoffman, Licensed Business Partner)
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HIGHLY TRAINED AND EXPERIENCED ATTORNEYS
COMPLETELY DEDICATED TO THEIR CLIENTS

RESIDENTIAL & COMMERCIAL REAL ESTATE
BUSINESS TRANSACTIONS
COMMERCIAL LITIGATION

At Trivedi & Khan our attorneys and paralegals have years of experience 
helping individuals, families, investors, developers and business owners 

in every aspect of residential and commercial real estate.

Our attorneys will ensure that the client'sinterests are protected, will 
deftly move thenegotiation process along, and get to closing.

550 W. Washington Blvd.
Suite 201

Chicago, IL 60661
(312) 612-7619

300 North Martingale Rd.
Suite 725

Schaumburg, IL 60173
(224) 353-6346Mr. Kashyap V. Trivedi. Partner

www.TrivediKhan.com

Connect with your clients and prospects every month by providing 
useful information they will keep, use and appreciate. 

· Direct mail marketing program
· Monthly postcards - 12 per year

· Customized branding, headshot and contact info
· Set it and forget it.

Contact Information:
hello@infocardmarketing.com • 630.548.2650

www.infocardmarketing.com
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“On the farm, you don’t stop working till everything is done,” says 
Shane Halleman of john greene REALTOR® in Naperville. “For years 
I didn’t mention to my clients that I was a farm kid. It wasn’t until a 
builder I was working with learned of my background and said, ‘That’s 
why you are such a hard worker and attack everything head-on.’” 

The Halleman family’s livestock farm was located in a small, rural 
town in central Illinois. Shane’s father would get up before the sun 
rose to attend to the animals before going to his full-time job sell-
ing livestock feed to other area farmers. Once his sales calls were 
done, Shane’s father would finish the farm’s many chores.

“I look up to my parents more than anyone else,” says Shane. “They 
are two of the nicest and hardest-working people you will meet. 
They taught me so much, simply by the way they lived their lives.” 

Farm life taught Shane about the importance of self-motivation and 
a good work ethic, but, beyond living those values, he had no idea 
what he wanted for his future, what career path to take. In the early 
2000s, a recruiter from DeVry University visited his high school. 
Jobs in tech looked like they’d pay well, so Shane pursued his degree 
in computer information systems at DeVry in Addison, Illinois. 

“That’s what led me to the Chicago area and [that move was] prob-
ably the biggest milestone to where I am now,” reflects Shane.
 
Shane went on to work as a computer programmer for a large 
printing company. Over the next few years he would experience 
two messy corporate mergers. His once small, caring company 
became large, cold, and bottom-line minded.
 
“I watched coworkers get terminated—people that were really 
good at their jobs—just because they were a number,” he says. 
“The company I originally started with appreciated their employ-
ees and treated us like we all mattered. As the mergers hap-
pened, the focus went away from the employees to just profits. 
That stuck with me and still influences the attention I give my 
customers and partners today.”
 
As his role became less appealing, he realized crunching code 
in a cubical wasn’t his ideal future. Part of his job in IT was to 
support the end users of computer software. In these one-on-one 
interactions, he discovered he had a talent for making connec-
tions with people. While he considered a new career, he saw a 
booming housing market inspire a few of his friends to get their 
real estate licenses. Still in his adventurous mid-twenties, Shane 
decided to try it out too.ag
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“I really thought, ‘How hard can it be? People will just line up, and I will sell 
them homes,’” he laughs. “What a reality check that was.”

“No one tells you how hard it is to meet those people and earn their trust,” he 
reflects. “At that time, I didn’t know if I would ever be a full-time REALTOR®, 
and I definitely didn’t know I would still be doing it all these years later.” 

Now, sixteen years later, Shane has tallied a total career volume of $160 mil-
lion in transactions, surpassing $25 million last year alone. Over the years, 
his strong performance has earned him the john greene REALTOR® 150 
Million President’s Club award (2020), and he was listed among RealTrends 
National Top 250 Individual Agents in 2013, and among RealTrends Illinois 
Top Individual Agents in 2020.

“The most rewarding part of my business is sharing my clients’ happiness 
as they better their lives,” says Shane. “I like to say I have the heart of a 
teacher because I find joy in being their trusted advisor through the process. 
It doesn’t matter if this move is their first or their tenth, they need direction 
and education. I work to build a connection that doesn’t end at the closing.” 

When Shane is not managing his real estate business, he enjoys spending 
time with his thirteen-year-old son, Aidan. They enjoy hunting for rare 
Funko Pops, watching the newest Marvel movies, and trying new recipes 
together. With so many dining options and cultural cuisines in Chicago, 
Shane also includes restaurant trips and craft beer brewery visits as go-to 
pastimes. His favorite hobby, however, is drag racing Ford Mustangs. 

“Like everything I do, it 
started off [as something] 
small and fun—just some-
thing I enjoyed doing in my 
spare time,” says Shane. 
“Over the years it became 
more and more serious. Now, 
like my real estate career, 
it’s more like an obsession.” 

In 2014, Shane started 
competing at national races, 
traveling as far as Florida 
and Mississippi to compete. 
In October 2016, Shane was 
speeding at nearly 160 mph 
when his Mustang crashed. 
Thanks to his safety equip-
ment and little luck, Shane 
walked away without injury. 
His close call forced him to 
take a break. A temporary 
break, that is.

“When you have passion for something like that, 
you can only stay away so long,” he says. “We 
are now building another car and looking to start 
racing again in 2022.” 

As Shane looks forward to next year, beyond rac-
ing, he’s excited to grow his successful business 
and support team. Currently, Shane and his 
full-time assistant serve their many 
clients, but he’s in the process of 
adding two buyer’s agents to 
expand their impact. 

“Becoming a successful 
REALTOR® was [about] a 
lot of luck and timing,” says 
Shane. “I didn’t come up 
with anything revolu-
tionary or do anything 
new to be successful. In 
many ways, I feel like 
I am just an executor 
and a grinder. And to 
think, I didn’t believe 
being a hard-work-
ing farm kid would 
be an asset.”

THE MOST 

REWARDING 

PART OF MY 

BUSINESS 

IS SHARING 

MY CLIENTS’ 

HAPPINESS AS 

THEY BETTER 

THEIR LIVES.
Shane with his son, Aidan.

Shane ready to start a race.
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Q: How does tristinstyling obtain the latest exclusive 
luxury items first every time?

A: We have access to the hottest items before they become available 
to the general public through the relationships I've cultivated within the 
world's leading luxury retailers throughout my 20+ years in the styling 
industry. We are able to generate and maintain these connections 
partly through the combined spending power of all our clientele.

Q: How can hiring tristinstyling save people money?

A: Clients love us for our ability to create new outfits by using pieces 
from their current wardrobe, combined with high end investment 
pieces, or fabulous inexpensive pieces to make a great outfit. While 
some stylists might find it challenging to work within a budget, I find it 
to be a lot of fun. I love to show clients how to find amazing pieces at 
unbelievable price points!

Q: Why do people need tristinstyling when so many 
retailers offer styling services for free?

A: While styling services in retail stores are nice to have access to, 
customers are limited to shopping only in that one store. Clients who 
want to create a cohesive wardrobe that is unique to their personal 
style choose to hire us for personal shopping audits because they 
benefit from learning how to expand their own wardrobe by shopping 
all the current trends available from all retailers.

CONTACT
TRISTINSTYLING INC.

208 N GREEN ST.

CHICAGO, IL 60607

TRISTINSTYLING.COM

LET’S GET SOCIAL

PKELLY@KELLY-LAWFIRM.COM | 630.660.4963 | KELLY-LAWFIRM.COM

PATRICK KELLY
111 E. JEFFERSON AVE., SUITE 103

NAPERVILLE, IL 60540

HANDLING CLOSINGS
IN ALL CHICAGOLAND
COUNTIES.

LOCATED IN THE HEART OF DOWNTOWN NAPERVILLE.




