
D E C E M B E R  2 0 2 2

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

R I C H M O N D

K Y L E  Y E AT M A N
A NEW WAY to Real Estate

WE ARE 
CELEBRATING 

1 YEAR 
IN PRINT!



2 • December 2022 Richmond Real Producers • 3@realproducers realproducersmag.com

WAVE GOODBYE TO CLUTTER!
Eco-Friendly Junk Removal for Homes & Businesses

BIG OR SMALL, WE'LL LUG IT ALL!
The Junkluggers can help lug away old furniture,
appliances, electronics, heavy & dense materials, and more!
We'll even take big and bulky items off your hands like
hot tubs, pool tables and pianos.

ANDY TAYLOR, Owner

(804) 585-2210
andy.taylor@junkluggers.com

Through a shared mission of keeping reusable 
items out of landfills, ReMix Market RVA allows 
us to upcycle items that cannot be donated or 

recycled. Ask us about it today!

JunkluggersofCentralVA.com

DONATE

RECYCLE
Stephanie Gordon, ReMix Market RVA Manager

804.299.3814
625 N. Washington Hwy., Ashland, VA 23005
Tues-Fri: 10am-6pm,
Saturday: 9am-3pmKensington Vanguard National Land Services | kv-dcmetro.com

Commercial & Residential Title Insurance • Real Property & Cooperative Lien Searches
Settlement Services • Escrow Services • Recording Services • 1031 Exchange Services

ONE OF THE LARGEST INDEPENDENT FULL-SERVICE 
TITLE AGENCIES IN THE COUNTRY PROVIDING

Michelle Rogers
Executive Vice President • Co-Head DC Metro Division

(804) 486-9469
mrogers@grs-title.com

FORMERLY GRS TITLE SERVICES, LLC

Elizabeth G. Steele, Esq.
VP - Business Development 

(804) 486-9465
lsteele@grs-title.com

901 East Byrd Street, Suite 1510  •  Richmond, VA 23219
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Trust Your Local
Loan Consultant

loanDepot is proud to serve the communities in Richmond

Contact George
to learn more!

301 Concourse Blvd, Suite 110, Glen Allen, VA 23059 | *Results may vary. Conditions apply. 
loanDepot.com, LLC NMLS ID 174457. Licensed by the VA Bureau of Financial Institutions 
MC-5431. To verify a license please visit www.nmlsconsumeraccess.org. (122821 649855) NMLS#174457

GEORGE KAROUSOS
Branch Manager • NMLS #101096
Cell: (804) 729-5626 (LOAN)
(804) 292-7952
gkarousos@loandepot.com
loanDepot.com/loan-o�cers/gkarousos

WHY WORK WITH US?
We make the home loan process easier than ever with our:

Top-of-the-line technology that lets you
check our loan status at any time from
your phone and communicate with our
easy-to-use web app

Knowledgeable and Experienced
Loan Consultants

Fully digital mortgage*

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email the publisher at wendy@kristinbrindley.com. To view our magazine 
online, visit richmondrealproducers.com and look for “magazine” or scan this QR code. 
(Password: connecthere@richmond)

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Richmond Real 
Producers magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Cover photo courtesy of Philip Andrews.
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All inspectors are VA Licensed, members of ASHI and
hold their new construction specialty certification!

804-639-1171     RichmondInspector.com

FA M I LY  O W N E D  &  L O C A L LY  O P E R AT E D  B Y  R AY  &  J E N N  M C M U R D Y

If you saw our inspection reports of "brand 
new" homes, you would think again! 
Help protect your clients by always

 recommending Phase Inspections, including 
Foundation, Pre-Drywall, Final 

Walk-Through & One Year Home Warranty!

Trust the inspection company that RVA Realtors have been trusting for over 18 years!Trust the inspection company that RVA Realtors have been trusting for over 18 years!

Do you have clients that have already waived
 inspections and are all moved in? 

We offer a $50 DISCOUNT 
on post-closing inspections if done within 

6 months of the closing date!

T H I N K  Y O U R  C L I E N T S  C A N  S K I P  A N
I N S P E C T I O N  O N  A  B R A N D  N E W  H O M E ?

P
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T
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E
R

S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

CARPET & FLOORING

Jimmy’s Carpet Inc.

(804) 598-1264

JimmysCarpet.net

CARPET, WOOD, TILE & 

UPHOLSTERY CLEANING

Professional Carpet 

Cleaning Services Inc.

(804) 908-0901

PCCSRVA.com

CLEANING SERVICE

Five Star Maids

(804) 255-6514

CLOSING ATTORNEY

Tluchak, Redwood & 

Culbertson, PLLC

(804) 257-7255

sean@tluchaklaw.com

CLOSING GIFTS

Strategic Gifting

(313) 971-8312

StrategicGifting.com

GRANITE & MARBLE

Classic Granite and Marble

(804) 378-1100

ClassicGranite.com

HOME INSPECTION

Advanced Home Inspection

(804) 349-3220

AdvancedHomeInspect.com

Capitol Home Inspections

(804) 615-7730

RichmondInspector.com

HOME WARRANTY

ARW Home

Anne Lang

(703) 932-5754

ARWHome.com/RealEstate

Cinch Home Services

(410) 730-7423

CinchRealEstate.com

First American 

Home Warranty

Jamie Cook

(757) 390-8785

HomeWarranty.FirstAm.com

HWA Home Warranty

Sharon Schwab

(224) 283-0714

HWAHomeWarranty.com

Old Republic 

Home Protection

(804) 453-8757

My.ORHP.com/

MaryGarnerDevoe

INSURANCE

Goosehead Insurance 

Finnell Agency

(804) 877-1596

william.finnell@ 

goosehead.com

JUNK REMOVAL

The Junkluggers, LLC

(804) 585-2210

JunkluggersofCentralVA.com

MORTGAGE

C&F Mortgage Corporation

Page Yonce

(804) 356-7034

CFMortgageCorp.com/

Page-Yonce

Fancher Mortgage

Larry Nutt

(260) 571-0862

LarryNutt.com

First Home Mortgage

Perry Shelton

(804) 629-0631

FirstHome.com/Location/

Richmond-ii

George Mason Mortgage LLC

Joe Dunn

(804) 543-2261

GMMLLC.com/JDunn

Guaranteed Rate

John Jones

(571) 242-0864

Rate.com/CraigMiller

loanDepot

George Karousos

(804) 729-5626

loanDepot.com

MOVING / STORAGE

Dunmar Moving Systems

(804) 714-2536

Dunmar.com

Moxie Movers

(804) 874-8104

MoxieMovers.com

SMARTBOX Moving 

and Storage

(804) 714-2537

SMARTBOXUSA.com

PHOTOGRAPHY

Ryan Corvello Photography

(757) 685-2077

CorvelloPhotography.com

PHOTOGRAPHY 

& VIDEOGRAPHY

Virginia Architectural Imagery

(804) 389-9884

VirginiaArchitectural 

imagery.com

REPURPOSED FURNITURE 

& FINE HOME DECOR

The Junkluggers, LLC

(804) 585-2210

JunkluggersofCentralVA.com

STAGING

Designed 2 Sell

(804) 380-1022

DesignedToSellRVA.com

TERMITE & PEST CONTROL

Hickman’s Termite and 

Pest Control

(804) 282-8957

HickmansTermite.com

PestNow of Central Virginia

(804) 589-1009

PestNow.com

TITLE COMPANY

Kensington Vanguard 

National Land Services

(804) 543-4266

mrogers@grs-title.com

Robinson Harris Title 

and Escrow

(804) 215-3401

RobinsonHarrisTitle.com

TRAINING & BUSINESS 

DEVELOPMENT

The Freedom Companies

(804) 937-0773

TheFreedomCompanies.com

VIDEO SERVICES

HD Bros

(833) 437-4686

HDBros.com
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FAMILY OWNED & OPERATED | OVER 20 YEARS OF EXPERIENCE
LICENSED & INSURED | BETTER BUSINESS BUREAU A+ RATING

We go out of our way to ensure your listings are ready!
We do extensive move-out cleanings, using our online checklists, so your listings will be 
ready to sell! We can usually schedule move-out cleanings within 48 hours as we know 

how important it is to get that house on the market.

Looking for a thank you gift for your clients? A gift certificate for a home cleaning is the 
perfect way to thank them for their business. 

We can help with unpleasant odors! The Ozonator releases ozone gas into the air to get 
rid of bad smells and odors. Call us today to rent the Ozonator for your listed properties.

BUT, don't just take our word for it. Check out our reviews!

“Always willing to help out at the last minute with my rental properties when
I need a move-out deep house cleaning - trustworthy and reliable!” -Heidi G.

REALTORS...
WHY CHOOSE US?

Loreley (Lore) L'Hommedieu, Owner
(804) 601-3043

BOOK ONLINE TODAY!
www.FiveStarMaids.com 

Philip Andrews
Photographer

Bobby Cockerille
Videographer

Jaime Lane
Executive Assistant & 
Publishing Manager

Zachary Cohen
Writer

R E A L  P R O D U C E R S  T E A M

R I C H M O N D
M E E T  T H E

Richmond Real Producers
@realproducersrichmond

Richmond Real Producers
@richmond_real_producers

Wendy Ross
Operations Manager

Ellen Buchanan
Editor

Kristin Brindley
Publisher

Lexy Broussard
Associate Publisher

Gina Carroll
Agent Relations &  

Events Coordinator 

Ellie Caperare
Social Media Manager
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Dear Richmond Real Producers,
 
Another holiday season is in full 
swing… Can you believe how 
fast a year goes by?!
 
Speaking of which… Richmond 
Real Producers has officially 
been in print for one full year! 
It’s been incredible bringing 
Real Producers to Richmond 
and getting to meet all of you — 
the best-of-the-best in this mar-
ket. We enjoyed featuring your 
inspirational stories in the mag-
azine, curating valuable content 
for you, and engaging with you 
in person at the exciting events 
we held this year. There will be 
more to come in 2023!
 
Reflections…
The end of 2022 finds every-
one in my family happy and 
healthy. Kellie, Avery and I had 
fun making food from around 
the world. Avery is now playing 
on the Maryland Sting 10UN 
travel softball team and was 
excited to share the excitement 
with her 84-year-old grandpa, 
Floyd Hamilton. And we had 
a new addition to our family 
in 2022 — my niece, Gracie 
Noelle, was born on July 27th 
with all 10 fingers and toes!
 
Professionally, we expanded 
The Kristin Brindley Team to 

FOOD FOR THOUGHT
Did you accomplish your goals in 2022?

new year. In 2022, we have thrown some amazing 
events for charity and are proud to have raised just 
under $100,000 for Love Justice International to 
help end human trafficking. We especially enjoyed 
the Casino Royale in July and the Richmond 
Mastermind we just held last month! We’re now 
looking forward to the Masquerade Ball in March 
2023 and hope to see you all there!
 
As always, our mission is to connect, elevate, and 
inspire. If you haven’t joined our private Facebook 
group yet, please do! It’s one of the ways we stay 
connected as a community. We continue to want 
to know what you, the top producers in Richmond, 
most want to see and experience with the Real 
Producers platform in the year to come. So please 
feel free to reach out to me at any time with ques-
tions, ideas or concerns. Real Producers is for and 
about what matters to you!
 
Wishing you and yours a very  
happy holiday season!
 

Kristin Brindley

Publisher
Richmond Real Producers
313-971-8312

Kristin@kristinbrindley.com
www.richmondrealproducers.com

both Richmond and Charlotte 
in 2022, and anticipate 
launching Real Producers 
in the Long Island and 
Connecticut markets in 2023 
as well. Thank you all for 
helping make Richmond Real 
Producers one of the fast-
est growing, strongest Real 
Producers communities in the 
nation! 
 
Our team has been blessed 
this year, as well, to have 
added several new, wonderful 
members. Associate Publisher 
Lexy Broussard, who I’ve 
known for 10 years, is now 
on our team! We’ve recently 
welcomed Agent Relations 
& Events Coordinator Gina 
Carroll, who has lots of expe-
rience in real estate and with 
events; and Ellie Caperare has 
come on full-time for social 
media! We also recently 
brought a virtual assistant, 
Mark Celeste, onto the team, 
and Kaeli Ross just joined 
our agent care team as well! 
Wendy Ross, our director 
of operations, is an amazing 
mom, and having her recom-
mend Kaeli to work with us, 
as well, is quite a compliment!
 
As we go into 2023, we are 
reflecting on our progress this 
year and our vision for the 

HOLIDAYS!
happy

publisher’s note Do you need an experienced and
reliable home inspection team?

· FULL INSPECTION
· RADON TESTING
· THERMAL IMAGING
· SEWER SCOPING
· LEAD TESTING
· INSTANT REPORTING
· INSPECTION DONE WITH 
  A TEAM OF TWO
· WEEKENDS & 
  EVENINGS AVAILABLE

Brad Gamlin
Owner

Stop
reading and
schedule now!
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LAUREN GERARDI

Liz Moore & Associates

ALL OF THEM! If I have to narrow it down, I’d 
probably have to say “White Christmas.” My 
sisters and I love to watch it together because 
it is relatable and reflective of our relationship 
and how we are always there for each other. It 
also embodies the true talent of actors and the 
ability to tell a great Christmas story.

VENUS BOLTON

Blue Ocean Realty

“Home Alone” is the one movie I look forward 
to seeing each year. There are parts of that 
movie that make me laugh uncontrollably. Even 
just the anticipation of the moments happen-
ing makes me laugh. And after all these years, 
I absolutely know most of the lines. Sequels 
were made, but the original is a classic.

STEPHANIE JOHNSON

eXp Realty

It would probably have to be “Home Alone,” 
just because it’s funny.

TAMMY WILKERSON

Designed 2 Sell

My all-time favorite Christmas movie is 
“White Christmas.” I can just about quote 
every word and sing every song. I admit some-
times I watch it in July… And my sisters and I 
grew up singing “Sisters”!

SEAN TLUCHAK

Tluchak, Redwood & Culbertson, PLLC

It’s not even close — “National Lampoon’s 
Christmas Vacation”!

CALEB BOYER

Providence Hill Real Estate

My favorite is probably “It’s a 
Wonderful Life.”

KIM WRIGHT SEBRELL

Keller Williams Realty

Oh, it’s a tie between “Elf” and “Love 
Actually.” Two totally different movies.

BRANDON SPURLOCK

Providence Hill Real Estate

My wife and I love to watch Jim Carey’s 
“The Grinch.”

OWEN THATCHER

Providence Hill Real Estate

We do watch Jim Careys “The Grinch” 
every year. My wife knows every word.

ANNE THOMAS SOFFEE

Small and Associates

Oh gosh… “Die Hard”!
 

NOAH TUCKER

Hometown Realty

Oh man. “Elf”!
 

LACEY KEARNEY

Providence Hill Real Estate

“The Holiday,” where they switch homes 
for the holiday season. I watch it year-
round because it’s such a great movie.

JULIE CRABTREE

eXp Realty

That’s a good question. I know we 
watch the whole “Santa Clause” 
series every year. We like to find a 
good “feel good” story.

ROBERT RANSOME

Ransome Realty Group

Oh man… Ralphie! “A Christmas 
Story.” “You’ll shoot your eye out 
kid.” LOL

ALLI TAYLOR

Keller Williams Realty

“A Christmas Story.” Every 
Christmas Eve, my family watches 
“A Christmas Story” marathon on 
TBS. We have done that for as long 
as I can basically remember.

JENNIE BARRETT SHAW

Joyner Fine Properties

“Family Man.”
 

DAPHNE MACDOUGALL

Joyner Fine Properties

“Rudolph the Red-Nosed Reindeer.”

KRISTIN WOOD

Keller Williams Realty

“Elf.”

MAURA LONG

Hometown Realty

Oh gosh! I am a big fan of “Polar 
Express.” It puts you in such a 
great mood.

we ask...you tell!

What is your favorite 

Christmas movie?
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Jimmy’s Carpet
INC.

Licensed & Insured Class A Contractor

FREE Estimates 
Voted Powhatan Picks Winner for Best 

Flooring Company
Stop by our Kid-Friendly store and visit Jimmy & Judy! 

804-598-1264 • jimmyscarpet.net

HARDWOOD • CARPET • CUSTOM RUGS • VINYL

Locally Owned 
& Family Operated Since 1995

3211 Anderson Hwy.

(804) 282-8957
www.hickmanstermite.com

Serving the Richmond area
*Exclusions Apply. Must mention ad for discount.

DON'T RUIN THE
SALE WITH BUGS!
DON'T RUIN THE

SALE WITH BUGS!

Hickman's 
Termite & Pest Control

Family Owned & Operated
 Since 1986

10% Military Discount*
One-Year Warranty on Termite Treatment & Real Estate Letters

Licensed and Insured

GIVE HICKMAN'S A CALL TODAY TO ENSURE
YOUR LISTINGS ARE PEST AND TERMITE FREE!

GIVE HICKMAN'S A CALL TODAY TO ENSURE
YOUR LISTINGS ARE PEST AND TERMITE FREE!

We had three different crews helping with various parts 
of our move. Each team was awesome, professional and 

honestly just made our move look easy!
 - Kelly M., Facebook Review

“ “

For Estimates and Availability Call

804-928-1111
booking@moxiemovers.com

moxiemovers.com

Independent and Locally Owned 
Since 2011

MOXIE MOVERS
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1 YEAR IN PRINT!

It’s been an amazing 12 MONTHS OF EVENTS with the Richmond Real Producers community!

Richmond Real Producers Is Celebrating
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REAL ESTATE WITH HEART

1 YEAR IN PRINT!
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Update employee and payroll records.

Now is a good time to do a careful audit of the 
human resources-type information you have for your 
employees, including addresses, phone numbers, 
payroll information, passwords and systems access. 

Get the books in order.

What better time to step back and observe the big 
picture? Running a small business, especially in a 
demanding year, can make it easy to get caught up in 
the daily details. Run and evaluate major financial 
reports, such as a profit and loss statement (P&L), 
balance sheet and detailed cash flow report. Check in 
with your financial advisor or accountant with any 
questions or concerns; if you think changes may be 
in order, investigate different tax strategies together. 
Turn over relevant documents to your tax preparer (or 
make plans to settle them yourself).

Review this year’s goals and set new ones.

Once you have a clear snapshot of where your 
business is currently, you can take a look at the 
goals you set for yourself last year and analyze 
your progress. Did the business accomplish what 
you envisioned this year? Why or why not? From 
there, you can use what you learned to set new goals 
for the coming year. Your business goals should be 
challenging, relevant, actionable, consistent and 
achievable. Remember, businesses that fail to plan 
plan to fail! 

As a small-business owner, the holiday 
season is probably one of your busiest 
times of the year, and taxes are likely the 
last matter you want to distract you from 
business priorities right now. However, 
the year’s end is a critical time to address 
several financial tasks to ensure your 
business’s taxes are in order and that 
you’re starting off the new year strong! 

Did the business 
accomplish what you 
envisioned this year? 

Why or why not?

financial fitness
By Shauna Osborne

End-of-Year Tax Checklist for

SMALL
BUSINESSES
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Perry Shelton, Branch Manager
(804)  419-0623 |  (804)  629-0631

pshelton@firsthome.com
www.firsthome.com/perry-shelton

NMLS ID #861228
15871 Ci ty View Dr ive ,  Sui te  300-B

Midlothian,  VA 23113

Happy HolidaysHappy Holidays

This is not a guarantee to extend consumer credit as defined by 
Section 1026.2 of Regulation Z. All loans are subject to credit approval 

and property appraisal. First Home Mortgage Corporation NMLS ID 
#71603 (www.nmlsconsumeraccess.org) 
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IMPROVE YOUR IMPROVE YOUR 
COMMUNICATION,COMMUNICATION,  
IMPROVE YOUR 
CONNECTIONS By Mary Garner Devoe

We spend about 80 percent of our workday commu-
nicating, and most of us likely think we are good com-
municators. However, according to a study from the 
University of Missouri, 75 percent of communications 
received are interpreted incorrectly! 
 
Why is this the case and what can we do to improve?
 
Leading real estate agents realize that effective com-
munication has suffered casualties from the speed of 
housing supply and demand. An already brisk market 

percent, and words make 
up just 7 percent. This 
thinking is still accepted 51 
years later!
 
And in 1971, we relied 
on landlines and type-
writers. Communication 
was either in person, by 
telephone, or delivered 
through the United States 
Postal Service. Today, an 
average of 12 million text 
messages are sent daily in 
the United States, and 97 
percent of American adults 
text. This would suggest 
that the 50-plus-year-old 
paradigms are no longer 
accurate, and today, our 
words are more important. 
Better communication 
requires that we be inten-
tional about our words and 
delivery, no matter how 
rushed we feel. Our ability 
to connect with and influ-
ence others depends on it.
 
The word “communica-
tion” comes from the Latin 
word “communis,” which 
means “common.” It is 
time to reclaim the art of 
finding commonalities. Put 
another way, “Seek first 
to understand, then to be 

understood.” Finding commonalities is not achieved by telling 
or talking over others. It is about connecting and exchanging 
information. It requires genuine respect and care for the other 
parties involved. It requires that we concentrate on what 
someone is telling us. (How can we solve someone’s problem 
or concern if we have not truly listened to and heard them?)
 
Being intentional and aware of our communication is 
just the beginning. We must be clear about the difference 
between reacting and responding. It is important to con-
sider the desired outcome of a conversation/meeting. What 
can we learn? How can we connect with this person?
 
It is said that “the person who talks the most dominates 
the conversation; the person who asks the most questions 

controls the conversation.” How true. And it 
requires us to be curious and want to learn. It 
requires that we have a stockpile of well-considered 
and thoughtfully worded questions in our toolbox. 
As Thomas J. Watson, founder of IBM said, “The 
ability to ask the right questions is more than half 
the battle of finding the answer.” 
 
It can be a struggle to give up the need to be right in 
order to find a resolution or solution, but a big part 
of our jobs is to problem solve, not to be right.
 
Another outcome of effective and connecting 
communications is the relationships it fosters. The 
most challenging negotiations are facilitated by 
relationships. Consulting a client as a professional 
working to understand their wants, needs, priori-
ties, and concerns will yield a far better outcome 
than if we simply see ourselves as the expert, 
entitled to being trusted.
 
Helping a client through fear of interest rates by 
sharing with them the benefits of not having to offer 
way over list price, not having to waive appraisals 
and inspections, and the ability to perhaps negoti-
ate on price and terms … these are great conversa-
tions to have when the information, benefits, and 
language has been thought out and practiced ahead 
of time.
 
A gem that is well worth the read is the book 
Everyone Communicates, Few Connect by John 
Maxwell. We will all benefit from improving our 
communication and our connecting as we enter a 
new year.
 

was driven into a frenzy during COVID. As radically as the mar-
ket changed a couple of years ago, the playing field is shifting yet 
again. Conflict resolution, handling objections, problem solving, 
and negotiation are critical to our effectiveness and ability to be 
of value to our clients. We have not exercised these “muscles” for 
quite some time… And how much training have we ever had on 
the art of effective listening?
 
In 1971, psychologist Albert Mehrabian published the book 
Silent Messages, which laid out the premise that body language 
makes up 55 percent of our communication, tonality makes up 38 

coaching corner
Mary Garner (“MG”) DeVoe 
is the Director of Training for 
The Freedom Companies and 
has been in real estate leader-
ship for over 30 years. She is 
passionate about adding value 
to her clients and helping them 
grow personally and profes-
sionally. When she is not train-
ing, MG enjoys her family here 
in Virginia and in Louisiana.
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SELLING RENTAL PROPERTY

legal hotline
By Katie Redwood, Esq.

YOUR
PEACE
OF MIND
IS MY
PRIORITY

Industry Leading Coverage
From the Kitchen to the Curb™

Call or visit 1-877-ARW-AGNT • arwhome.com/realestate
©2022 ARW Home 901 Yamato Road, Ste 100E, Boca Raton, FL, 33431. 

From the Kitchen to the Curb” is a trademark of ARW Home.

Use Ours or Choose
Your Contractor

REALTOR®
Concierge Service

Call Center
in USA

External Water/
Sewer Coverage

Home Warranty
Anne Lang
Territory Manager
(703) 932-5754
alang@arwhome.com

I N  V I R G I N I A
A client reaches out to you about listing their 

rental property. One caveat — the tenants are 

still in the home.

 
This will certainly impact how you go about mar-
keting the property. On the one hand, it can be a 
great opportunity for a potential buyer to generate 
some additional income before they move into the 
home. On the other hand, it may be difficult to find 
a purchaser who is willing to take over the duties of 
becoming a landlord. You may be able to negotiate 
with the tenant to see if they would be willing to 
vacate the home early. However, the tenant is under 
no legal obligation to agree to early termination, 
and you may find yourself in a situation where the 
buyer will need to assume the terms of the current 
lease at settlement. This should be disclosed in the 
real estate contract, and all parties will need to be 

aware of their respective legal responsibilities and 
obligations under a lease assignment.
 
If your seller is in this situation, get a copy of the 
current lease from them as soon as possible. The 
lease should outline important information, such as 
current rental term, fees, and notice of sale require-
ments. If there is a property management company 
involved, obtain a copy of that agreement, as well, 
as it may also contain notice and early termination 
provisions that your seller will want to be aware of 
before they list the property.
 
Make sure the closing attorney that will be handling 
the transaction receives a copy of these docu-
ments early on in the process and is aware that 
the property is tenant-occupied. The attorney 
should prepare a lease assignment to be signed by 

the buyers and sellers at settlement. This usually 
includes language that the purchaser will be indem-
nified from any breach or failure to perform the 
obligations under the lease that arose prior to the 
date of closing. Likewise, the seller will be indem-
nified from any breach or failure to perform the 
obligations under the lease that may arise after the 
date of closing. The lease assignment should also 
indicate what happens to the rental security deposit 
(usually this is transferred from the seller to the 
buyer on the settlement statement) and the amount 
of any rental pro-rations. 
 
You may find yourself in a situation where there is 
a tenant in the property but your seller never had a 
written lease agreement signed. In 2019, there were 
significant changes made to the Virginia Residential 
Landlord and Tenant Act, several of which afforded 
additional protections for tenants. Previously, if 
there was no signed lease, the rental term was 
deemed to be a month-to-month tenancy, with a 
30-day notice to terminate by either the tenant or 
the landlord. The Act now states that if a landlord 

does not offer a written rental agreement, the dura-
tion of the rental term is 12 months with no auto-
matic renewal (Section 55.1-1204). A buyer that is 
unaware of these new default provisions could find 
themselves in a difficult situation, as they may have 
to assume the role of landlord for a longer period 
than originally anticipated. 
 
It is important to gather as much information as 
you can from your seller about their rental prop-
erty prior to listing. If there are any questions 
about the terms of the lease (or lack thereof), reach 
out to your local closing attorney for guidance.

Katie Redwood is a partner 

at Tluchak, Redwood & 

Culbertson, PLLC. She has 

been a licensed attorney 

practicing real estate law in 

Virginia for over seven years. 

Outside of the office, Katie 

enjoys golfing and eating at local restaurants in 

Richmond, and is an avid Hokie fan.
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KYLE YEATMAN
The Yeatman Group
Long & Foster Real Estate
 
“I think we’re unique in our market and 
what we do. Our folks are true belly-to-
belly salespeople. They are used to solving 
problems, forming long-term relationships, 
and always doing right by the customers.” 

“We’re not trying to sell a house; we’re trying to sell our value … thus 
creating lasting relationships. And that’s what we focus on.” 
 

 
ROBERT HARRIS
Jenny Maraghy Team
Compass
 
“[What sets a good REALTOR® apart is] 
I think, being human, listening to what 
clients have to say and being available to 
answer questions.”
 
“I think success means different things to 

different people. For me, it’s ending my day knowing I have accom-
plished my goal for that day.”
 

 

MAURA LONG
Rogers-Long Team
Hometown Realty
 
“In real estate, you can 
give so much back to 
the community. That 
has been a guide for me. 
How can I be intentional 
about what I do and give 

that back to Richmond? We want to create a fan-
tastic community. The mission of the Rogers-Long 
Team is to build an army of people that does good, 
becomes better, and strives to be the best. It’s more 
than real estate.”

Favorite Quote: “Hard work beats talent when  
talent doesn’t work hard.”

WORDS OF WISDOM FROM THIS MONTH’S FEATURES

PRESENTS

Stay InspiredStay Inspired

WILLIAM FINNELL
®

804.877.1955 Office
804.877.1596 Cell

William.Finnell@goosehead.com

Finnell Agency

SERVICES INCLUDE:
Home, Auto, Umbrella, Valuable Items, Boats, Recreational Vehicles

Happy Holidays!
Discounts for HOME & AUTO Bundle

GIFT YOUR CLIENTS PEACE OF MIND THEY 
ARE GOING TO GET THE BEST POLICY TO 

PROTECT THEM & THEIR NEW HOME

GIFT YOUR CLIENTS PEACE OF MIND THEY 
ARE GOING TO GET THE BEST POLICY TO 

PROTECT THEM & THEIR NEW HOME

SO YOUR CLIENT IS MOVING. 
LET US HELP WITH STORAGE & 
MOVING, ALL AT THEIR OWN PACE!

$25 OFF
REFERRAL CODE:
RichmondRP25

• STORAGE ON-SITE OR AT OUR WAREHOUSE

• LOCAL MOVING

• LONG-DISTANCE MOVING

• DECLUTTERING FOR SALE OF HOME

1-87-SMARTBOX
smartboxmovingandstorage.com
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agent spotlight

ROBERT

Taking One Day at a Time

By Holly Morgan

Photos by Philip Andrews

HARRIS

Before real estate,  
Rob Harris taught middle 
school PE for 23 years.

I think success means 

different things to 

different people. For 

me, it’s ending my 

day knowing I have 

accomplished my goal 

for that day.

”

“
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M any of us look back on our childhood 
teachers and remember at least one who 
made a difference. Perhaps it was an 

English teacher, a math teacher — or maybe it was 
a physical education teacher. Imagine a fun, inspi-
rational, and well-liked PE teacher who became 
a REALTOR®, and you will find Richmond native 
Robert (Rob) Harris, who makes a difference for 
homebuyers throughout central Virginia.
 
Rob is an agent on the Jenny Maraghy Team with 
Compass in Richmond. Before embarking on his sec-
ond career, he taught physical education to middle 
school students for 23 years in Caroline and Hanover 
counties, including a stint as an athletic director and 
football coach, while also taking on the daunting task 
of teaching family life to middle school boys.
 
Growing up, Rob thought he would one day be an 
architect, after taking four years of architectural 
drawing in high school. Instead, he majored in 
education at Virginia Commonwealth University 
in 1991 and jumped right into teaching. However, 
getting involved in the housing market and a job in 
the real estate industry kept calling his name.
 
Like many teachers, Rob always had a second job 
and, in his case, it was a handyman business. It 
started by helping fellow teachers with household 
repairs, and when the referrals began pouring in, 
he found he was too busy to keep up with demand. 
“I made connections with the parents in my school 
who were real estate agents and they kept referring 
out my business,” he recalls.
 
After earning his real estate license in 2011, Rob 
turned his part-time gig into home selling instead 
of home repair, joining Hometown Realty in 
Richmond. He officially retired from teaching in 
2014 and began a new chapter in real estate full-
time with Jenny’s group.
 
Rob says he considers himself an “elder statesman” 
at work — one of the few veterans on the team. In 
2021, he sold 31 homes and closed $15.5 million in real 
estate. He is on track this year to sell over $13 million, 
having closed 31 properties so far, at the time of this 
writing in late October 2022. What sets him apart 
from other Realtors? “I think being human, listening 
to what my clients have to say, and being available to 
answer questions,” Rob says. “I also have extensive 
knowledge in home repairs and renovations.”
 

Rob and his wife, Karen, live in Richmond with their chocolate 
Labrador, Sophie, and a cat named Cali. Karen is a prosthodonist 
and teaches at the dental school at VCU. “Real estate allows flexi-
bility for me to be able to sell and also do things I want to do,” Rob 
says, “such as helping my wife with her personal dental practice.”
 
Together, Rob and Karen enjoy renovating homes, browsing yard 
sales, gardening, and spending as much time as they can at their 
“piece of paradise” beach house in Longboat Key, Florida. Rob is 
especially close to his stepson, Thomas, who is serving overseas 
for the United States Army. 
 
Rob credits his parents for his strong work ethic and teaching 
him that success doesn’t happen overnight. Rob says success in 
real estate is all about relationships and taking one day at a time. 
“I think success means different things to different people. For 
me, it’s ending my day knowing I have accomplished my goal for 
that day.”

Rob Harris’s teaching career included a stint as an athletic director and football coach.
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MAURA LONG
T H E  D R I V E  T O  T H R I V E

Maura eventually moved into the nonprofit sector 
with Special Olympics Virginia, an organization she 
continues to support passionately. She loved her 
work for the Special Olympics, but her growth was 
capped. Maura, a spirited and driven individual, 
was left looking for more opportunities.
 
“I was working in nonprofits and absolutely loved my 
job but was at a cap for growth and wanted to keep 
growing… My older brother, Kevin, started in real 
estate 10 years ago. He and Benjamin Rogers started 
with Hometown Realty out of college and soon started 
a team. I had a lot of conversations with Kevin over 
the years,” Maura explains. “I knew I needed to make 
a switch. I wanted to grow. Kevin and I had been 
talking about real estate for several years, so when I 

Over the past two years, Maura Long has burst onto 
the Richmond real estate scene. A high energy 
upstart, she has quickly become one of Richmond’s 
most dynamic rising stars.
 
The Road to Real Estate

A Richmond native, Maura graduated from James 
Madison University with a degree in sports and rec-
reation management. After graduation, she landed a 
job with her alma mater.
 
“My first job out of college, I worked at JMU 
Athletics in the corporate sponsorship division. 
Going from a college student to a professional in my 
college town was a dynamic experience that I am 
very grateful for,” Maura reflects.
 

rising star
By Zachary Cohen

Photos by Philip Andrews
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Laura Franck
DIRECTOR OF CLIENT SERVICES
804-215-3401
lfranck@robinson-harristitle.com
www.ROBINSON-HARRISTITLE.com

Your clients are our
clients and we put their 
needs above all else!
We provide real estate 
services at a time and 
place that best suits
your busy schedule.

Give Laura a call today
and let OUR SUCCESS
be YOUR SUCCESS!

CUSTOMER-FOCUSED
CONVENIENCE

decided I wanted to make a change, real 
estate was the natural move.”
 
Growing Her Community

In January 2021, Maura kicked off 
her real estate career as a buyer’s 
agent on the Rogers-Long Team with 
Hometown Realty. Two years later, 
her business is flourishing. In 2022, 
she’s tracking to close 30 transitions 
for nearly $6 million.
 
“It’s a lot of being vulnerable and 
fearless. I’m a very social person. I love 
going out to meet friends and meeting 
new people,” Maura says. “I’m high 
energy, very personal, and very rela-
tional. A lot of what I have done has 
been by referral, and I am very grateful 
for awesome clients turned friends that 
have made that possible. I spend a lot 
of time with people. I joke with clients 
that I’m not married and I don’t have 
kids, so my entire life is real estate. It’s 
partially a joke but also true. I love my 
life and where I am right now.”
 
Maura has always been driven to help 
those around her, and she continues 
to be a community advocate. Whether 
assisting clients or supporting Special 
Olympics Virginia in her off-hours, 
Maura remains committed to the bet-
terment of all things Richmond.
 
“In real estate, you can give so much 
back to the community. That has been 
a guide for me. How can I be inten-
tional about what I do and give that 
back to Richmond and the Special 
Olympics?” Maura says. “We want 
to create a fantastic community. The 
mission of the Rogers-Long Team is 
to build an army of people that does 
good, becomes better, and strives to 
be the best. It’s more than real estate.”
 
A Bright Future 

Outside real estate, Maura enjoys 
serving on the Special Olympics 
Virginia Young Professionals Board 
and the JMU Hart School Alumni 
Association Board of Directors. She 
also loves hanging out with friends.
 

“Can you say socializing is a hobby?” 
Maura laughs.
 
Maura has achieved tremendous 
success in her first two years. Now, 
she is tasked with sustaining that 
business through a market downturn. 
However, she’s not too worried about 
the market conditions. She’s focused 
on being an advocate and friend to 
everyone she interacts with.
 
“I love my team, so I’ll be sticking 
around as long as they’ll have me.  

I hope to buy a house in the spring, 
and I want to stay in Richmond and 
build a great community of clients, 
friends, and amazing partners. I like 
my life. I want to get better, sell more 
houses, and help more people. But 
what that looks like? I have no idea.”
 
“I just want to connect people, help 
people, and support our community. I 
want to be a resource,” Maura says. “I 
want people to introduce me as their 
friend who is a REALTOR®, not just 
their REALTOR®.”

Maura Long is on the 
Rogers-Long Team at 

Hometown Realty.
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The largest and most experienced home 

staging company in central Virginia, 

Designed 2 Sell is a team of professional 

home stagers who assist realtors and 

homeowners in evoking an emotional 

response from buyers. D2S is known for 

their keen eye for design, attention to detail, 

and knowledge of the real estate market. 
Tammy Wilkerson
Owner & President

@designed2sellrva @designed2sellrvawww.designed2sellrva.com   |   
(804) 640-4828 | designed2sellrva@gmail.com

virginiaarchitecturalimagery.com
info@virginiaarchitecturalimagery.com
(804) 389-9884

Contact 
Philip 

Andrews 
Today!

The Power Of Storytelling 
Through A Lens

Specializing in: Residential Real 
Estate Photography • Commercial 
Photography • Drone • Video & 
Product Photography

“Phil shoots all of my listings and absolutely 
crushes it. He is extremely flexible and has 
great attention to detail and quick turnaround 
times. Definitely recommend to all!”

Scan here 
to book!
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cover storyKYLE
A NEW WAY to Real Estate

By Zachary Cohen

YEATMAN
Kyle Yeatman was born and raised in Montross, a small river 

town in the Northern Neck of Virginia. As a youngster, Kyle was 

a standout athlete, and he eventually headed off to college on an 

athletic scholarship. Professionally, he aspired to be an attorney.

 
“I thought I had the personality for it,” Kyle reflects, “but by junior 
year, I didn’t know if I could handle four more years of school. So I 
started taking marketing classes and fell in love with sales.”
 

After graduating from Longwood 
University with degrees in business 
marketing and political science/
pre-law, Kyle landed a job with Ryan 
Homes, one of the largest builders in 
the area. There, Kyle fell in love with 
the construction industry and being 
part of a team.
 

We’re not trying 
to sell a house; 

we’re trying to sell 
our value … thus 
creating lasting 

relationships.

“I worked as a project manager, building houses, and working with 
customers directly. I fell in love with the industry, but not so much the 
role,” Kyle says. “I had more interest in the marketing side, so I moved 
on to Centex Homes, which was the biggest builder in the country at 
the time. That’s where my career took off.”
 
With Centex, Kyle sold in Richmond along with every county in the 
region, and he eventually became a sales trainer and a sales manager. 
After seven years at Centex, he joined StyleCraft Homes as their 
director of sales and marketing.
 
“I got to learn on the fly, taking the next step in my career. We grew 
from under 100 homes per year to nearly 300 homes per year in the 
four years I was there,” Kyle reflects.
 
After nearly five years with StyleCraft, Kyle was ready for a change. 
By then, he’d been in the new construction business for over a decade 
and recognized a ripe opportunity.
 
“Traditional resale real estate agents and new construction sales-
people really aren’t the same animal,” Kyle explains. “We saw a lot 
of REALTORS® representing builders poorly. I’ve been at the execu-
tive level of builders, and I thought with my background in sales and 

Photo by Philip Andrews The Yeatman Group
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business strategy, I could really make 
an impact for small, custom builders.”

In 2014, Kyle founded The Yeatman 
Group.

“I decided to bet on myself, leaving a 
pretty cush, guaranteed salary job to 
risk it all and be straight commission. 
But I saw a lot of opportunity and I 
believed in my abilities.”

The Yeatman Group
Over the past eight years, The 
Yeatman Group has flourished. The 
team started exclusively serving 
builders in the new construction 
arena, but has since expanded into 
more general resale.

“We grew really quickly. I didn’t 
even have my license until well into 
2014. We took over the number one 
spot in Richmond in our third year 
and have kept growing since,” Kyle 
explains. “Last year, we sold around 
900 units and just under $400 million 
in volume. This year, we’re on track 
for very similar numbers. We are the 
number one selling team in volume in 
the Richmond metro area and want 
to continue our rapid growth over the 
next few years.”

The Yeatman Group’s tagline is “A 
NEW WAY to Real Estate.” It’s a nod 
to Kyle’s emphasis on culture, tech-
nology, and innovation.

Kyle traditionally has hired sales-
people from outside the real estate 
business. He looks for those with 
drive, communication skills, sales 
experience, and high ethics, then 
teaches them real estate. That’s cre-
ated a culture that is unlike most in 
the business.

“I think we’re unique in our market 
and what we do,” Kyle continues. 
“Our folks are true, belly-to-belly 

salespeople. They are used to solving problems, forming long-term relation-
ships, and always doing right by the customers. We’re not trying to sell a 
house; we’re trying to sell our value … thus creating lasting relationships. And 
that’s what we focus on. I truly believe we have five to six of the top 20 agents 
in our market on our team.”

The Yeatman Group has 45 agents and 15 staff members, including three interior 
designers, two dedicated marketing associates, and four inside sales agents.

Photos by Philip Andrews

Kyle Yeatman, CEO of The Yeatman Group, with Ashley Bickford (Closing Manager), Amy Pryor (Agent Development & Training), and Lauren Renschler (Sales 
Manager) (Photo by Philip Andrews)

Photo by Philip Andrews
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Growth on the Horizon
Although The Yeatman 
Group is arguably the 
top real estate team in 
Richmond, the organiza-
tion continues expand-
ing its footprint. They 
opened three new offices 
in 2022 (Virginia Beach, 
Farmville, and Deltaville) 
and acquired another in 
the West End (Glenside) 
through a merger.

As Kyle looks ahead, he 
sees more growth on the 
horizon.

“We grew organically, 
never with the vision of 
being this big, but we’re 
evolving and expanding 
daily. Our growth has been 
through the roof, and I see 
more of the same going 
forward — albeit a more 
controlled and planned 
growth with only the right 
people for what we’re 
trying to accomplish. An 
abundance mindset has 
taken us to higher levels, 
and hopefully will continue 
to do so in the future.”

We’re evolving and 
expanding daily… 
An abundance 
mindset has taken 
us to higher levels, 
and hopefully will 
continue to do so  
in the future.

Kyle Yeatman founded  
The Yeatman Group at Long 
& Foster Real Estate in 2014. 
(Photo by Philip Andrews)
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Disclaimer: Information based on MLS closed data as of November 5, 2022, for residential sales from January 1, 2022, to October 31, 2022, in Greater 
Richmond, VA, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King 
William counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. 
Some teams may report each agent individually.

TOP 100 STANDINGS
Teams and Individuals  Closed Data from Jan. 1 to Oct. 31, 2022
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MOVING & STORAGE SOLUTIONS
We are experts at determining your client's moving
and storage needs and can offer flexible solutions 
for their particular circumstances.

FREE ESTIMATES

Local & Long Distance Moving
Short-Term & Long-Term Storage
Full ,  Partial ,  & Fragile Packing Services
International  Moves
Crating and Special ized Handling

(800) 849-3399 • www.dunmar.com tluchaklaw.com  |       @tluchaklaw  |  3721 WESTERRE PARKWAY, SUITE E  |  HENRICO, VA 23233
Call for your personal consultation! (804) 257-7255

Our team of attorneys is committed to your success!
We pride ourselves on providing 
the knowledge, experience and 
communication that is needed to 
ensure a smooth and successful 
real estate closing.

Katie Redwood, Esq.
katie@tluchaklaw.com

Walter Culbertson, Esq.
walter@tluchaklaw.com

E. Sean Tluchak, Esq.
sean@tluchaklaw.com

Disclaimer: Information based on MLS closed data as of November 5, 2022, for residential sales from January 1, 2022, to October 31, 2022, in Greater 
Richmond, VA, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King 
William counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. 
Some teams may report each agent individually.
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WANT TO BE FEATURED AS A

OR KNOW SOMEONE WE 
SHOULD FEATURE?

RISING  
STAR? 

For more information, to nominate, or to request to be featured, please email 
info@richmondrealproducers.com or visit www.richmondrealproducers.com!

Five years or less in the business

At least $3 million in sales in one calendar year

Active on social media
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This ad is crawling
with reasons to call

804.589.1009

ANTS • BEES • CENTIPEDES
MICE • CRICKETS

MILLIPEDES • SPIDERS • FLEAS
RATS • BED BUGS

ROACHES • STINK BUGS • TERMITES

"We used PestNow during closing to take care of a minor pest problem. The experience was so 
good we've signed up for the annual service package at our new home." - Mark Drew

info@pestnow.com • pestnow.com
Estimates for Commercial Properties:

commercial@pestnow.com

WDI Inspection & Report
PLUS

1 Year Warranty On All Inspections
ONLY $39

Call to schedule today!




