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WE’LL GET
YOU THERE!
WE’LL GET
YOU THERE!

No matter where your journey takes you…

LOCAL
Your local move in the Colorado Springs Metro Area for a 
worry-free experience.

COMMERCIAL
Every detail is handled with expert care and professionalism.

WHITE GLOVE DELIVERY SERVICE
Projects handled with expert precision from accepting items 
for storage, delivery, and set up in their home.

INTERSTATE
As an Interstate Agent for Wheaton World Wide Moving,
we leverage the power of our national van line network to 
move across the country e�ortlessly.
STORAGE
Need Storage? Ask about our 20,000 sq ft, Dept of Defense 
approved for our military members' state-of-the-art facility 
with 24 hr surveillance.

“I always feel 
con�dent in 
referring 
Melysa and
5 Star Moving 
to my clients! 
They are extremely 
reliable  and provide accurate 
estimates in a professional manner. 
She treats my clients with a personal 
touch that makes them feel con�dent 
and comfortable with the packing and 
moving of their valuable possessions! I 
will continue to refer her as I know my 
clients are in great hands.”
~Dianna Dalton-Daily

USDOT 70719 | MC 87113

CALL OR EMAIL TODAY FOR A FREE ESTIMATE
719.227.7755

info@5starmovingandstorage.com  •  5starmovingandstorage.com

Woman AND Locally Owned & Operated
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Celebrating  

Leaders: 
Eric  

Councill

TABLE OF 

C O N T E N TS

For articles, coverage, and advertising, contact Brian Gowdy at 719-313-3028; brian.gowdy@realproducersmag.com.

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Colorado Springs Real Producers magazine are not endorsed or recommended by The N2 Company or 
the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

37
Around 
Town:  

ELEVATE 
The Real 

Estate 
Experience

26
Around 

Town: Our 
October 

Magazine 
Celebration 

Party

30
Partner 

Spotlight:
Dan 

O’Brien

52
Around 
Town: 

Fun Facts 
About Your 

Fellow 
Agents and 

Partners

44
Real  

Producer: 
Michelle 
Garrigan

Planet Duct drastically improves the quality 
of air, health, and cleanliness of your home, 
and the effectiveness of your HVAC system. 

Visit us online to read our Air Duct
Cleaning Blog book today!

Are you experiencing 
weird odors when you 
fire up your furnace?
We can help with that!

Call Today for your FREE estimate.
719-728-5111  |  PlanetDuct.com
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

AIR DUCT CLEANING

Planet Duct

(719) 728-5111

planetduct.com

APPLIANCES

Appliance Outlet

(719) 573-5802

aocolorado.com

ASSISTANT TASKS

The On-Call Assistant

(719) 208-4605

theoncallassistant.com

BILLIARDS/BAR  

STOOLS/GAMEROOM

Fodor Billiards

(719) 598-4611

fodorbilliards.com

BUILDER

Vantage Homes Corp

(719) 534-0984

www.vantagehomes 

colorado.com

CARPET CLEANING

Creative Carpet Care

(719) 641-8600

ColoradoSprings 

CarpetClean.com

GENERAL CONTRACTOR

Payneless Roofing  

& Construction

(719) 246-5596

paynelessroofing 

constructionco.com

HANDYMAN

Payneless Roofing  

& Construction

(719) 246-5596

paynelessroofing 

constructionco.com

HOME INSPECTION

Ground Floor  

Home Inspection

(719) 641-1555

groundfloorhome 

inspection.com

Premier One  

Home Inspections

(719) 217-9594

PremierOneHome 

Inspections.com

INSURANCE

ALINK Insurance

alink2insurance.com

Farmers Insurance

Michael Hendrickson Agency

(719) 572-5938

farmersagent.com/

mhenderickson

LABOR FOR HIRE, 

MOVING & LANDSCAPING

Laborjack

(970) 690-7709

www.Laborjack.com

LANDSCAPER

719 Landscape Design

(719) 649-1196

MORTGAGE

Benton Capital

Mike Benton

(719) 331-5443

Fidelity Mortgage Solutions

Vaughn Littrell

(719) 290-0415

vaughnlittrell.com

Guaranteed Rate

Chris Franquemont

(719) 337-3021

Rate.com/ChrisF

Low Cost Mortgage

Mike Floren

(719) 362-0439

LCMLoans.com

Mortgage Solutions Financial

Leanna Hardwick

(719) 283-9577

mortgagesolutions.net

Northpointe Bank

Danny O’Brien

(719) 651-3951

northpointe.com/

home-lending/get-started/

dan-obrien

Synergy One Lending

Dave Slater

(719) 377-5575

s1l.com

The Alpine Group at  

Fairway Mortgage

Brittney Hansen

(719) 505-6924

fairwayindependentmc.com/

Brittney-Hansen

The Alpine Group at  

Fairway Mortgage

Karen Weller

(719) 459-2704

fairwayindependentmc.com/

Karen-Weller

MOVING & STORAGE

5 Star Moving & Storage

(719) 417-4993

5starmovingand 

storage.com

Arrow Moving and Storage

(719) 573-3460

arrowmoving.net

NEIGHBORHOOD

Gold Hill Mesa

(719) 900-1461

goldhillmesa.com

PAINTER

Happy Painting, Inc.

(719) 373-5550

happypainting.biz

PHOTOGRAPHER

Capture Life Photography

(719) 789-5558

capturelife.photo

Casa Bay Photography

(541) 600-4171

CasaBayPhotography.com

PROMOTIONAL PRODUCTS

A Squared Promotions

Arlene Alvarez

(719) 505-8047

a2promos.com

PROPERTY MANAGEMENT

All County Colorado Springs 

Property Management

(719) 445-7172

allcountycs.com

RADON MITIGATION

All Colorado  

Radon Mitigation

Ben Ingalls

(720) 726-4556

allcoloradoradon.com

RESTORATION

AmeriDri Restoration

(719) 388-8509

AmeriDri.com

ROOFING

Payneless Roofing 

& Construction

(719) 246-5596

paynelessroofing 

constructionco.com

SOCIAL MEDIA MARKETING

Connect Grafiks & Marketing

(719) 679-2626

connectgrafiks.com

STAGING

Brittany Williams Home 

Staging and Decor

(360) 310-2690

facebook.com/

BrittanyWilliams.homestaging

TAX PLANNING

Tax Time CPAs

(720) 828-6218

TaxTime.cpa

TITLE & ESCROW

Empire Title of  

Colorado Springs

(719) 884-5300

etcos.com

Fidelity National Title

(719) 590-1711

FNTColorado.com

First American Title

firstamcolorado.com

Heritage Title Company

(719) 592-9933

heritagetco.com

Take the stress out of 
selling by ensuring your 
home is looking its best.

The majority of buyers 
struggle to look past an 
empty home. Let us stage 
your home to feel spacious, 
comfortable and trigger an 
emotional response with 
potential buyers. 

NO MATTER HOW 
BIG OR SMALL THE 
PROJECT, WE’RE 
HERE TO BRING THE 

Photo credit Jorge Borges

CALL US TO SCHEDULE YOUR
CONSULTATION TODAY

Brittany Williams
360.310.2690

Jordan Trask
727.746.8913

brittanywilliams0929@gmail.com
    /BrittanyWilliams.homestaging

HOUSE IN
SELL YOUR
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To elevate the culture in real estate so agents know each other better and treat each 
other more humanely. Better communication results in smoother transactions, leading to 

happier clients and more repeat business for everyone involved.

Our Vision for 
Colorado Springs Real Producers:

Sara Cripe 
Social Media Manager 

sara@connectgrafiks.com

Geneva Eilertson
Reprints Manager

geneva@realproducersmag.com

Maria Bay
Photographer

541-600-4171

Stephanie Brewer
Writer

Ruth Gnirk
Writer

Heidi Mossman 
Photographer 

719-789-5558

Sue Hunyady 
Ad Specialist 

COSads@realproducersmag.com

Brian Gowdy 
Publisher | Advertising Sales 

brian.gowdy@realproducersmag.com 
719-313-3028

R E A L  P R O D U C E R S  T E A M

C O LO R A D O  S P R I N G S
M E E T  T H E
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NOTE
Welcome to our December edition of Colorado Springs  
Real Producers!

Last month I shared a goal of mine: to host more small 
events. Since writing last month’s “Publisher’s Note,” I’ve 
set a total of three events (two magazine celebration parties 
and a volunteer event), all of which will be over by the time 
you’re reading this. Who knows, maybe by then I will have 
set a fourth or a fifth event!

Yesterday (as of writing this) was our first-ever maga-
zine celebration party. Despite my anxiety around host-
ing events, it went well! What made it special to me was 
getting to witness agents who knew of each other inter-
act face-to-face for the first time. After the event was 
over, some of them even visited the other agents’ social 
media pages and commented on their Real Producers 
article posts sharing kind words about their story and 
how much they respect them after getting to know each 
other. I’ve been the publisher for Colorado Springs Real 
Producers for two and a half years now, and every once 
in a while, I will still get surprised by how kind and 
supportive REALTORS® can be to one another. This was 
one of those times.

On another note, if you know of a business that would 
appreciate the opportunity to get their name in front 
of more real estate agents, we welcome you to intro-
duce them to us. Advertising in Real Producers is more 
than just a print ad; our partners are invited to our 
events, and I go out of my way to make introductions to 
REALTORS® who need their services. If you ever have 
the opportunity to refer us to a potential advertiser (the 
best referrals are businesses that could potentially be 
involved with a real estate transaction), we will do our 
absolute best to bring them strong connections and a 
return on their investment.

Thank you for everything,

Brian Gowdy

Publisher | Advertising Sales
719-313-3028 | brian.gowdy@n2co.com

PUBLISHER’S

Lana Rodriguez, Greg Luczak 
& Brian Gowdy

Original Art & Framing • Hanging & Delivery Available

Please come by and see our collection 
as well as our Monthly Featured Artist.

Visit us online for updated information.
orlysartgallery.com • 719.630.3371
730 South Tejon, Colorado Springs

Open Monday-Friday 10am-5pm • Saturday: 10:30am to 2pm
Closed Sunday & Monday: Appointments Available!



12 • December 2022 Colorado Springs Real Producers • 13@realproducers realproducersmag.com

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

Thanks to the businesses within these pages, our Area Directors, and readers like you, we’re able to break the chains of this horrible reality.

Did you know there are more victims held 
against their will today than ever before? That’s 
why The N2 Company – the company behind this 
publication and 850+ others like it – is financially 
committed to end human trafficking. 

FOR EVERY AD WE SELL, 
N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES 
FROM CAPTIVITY.

Visit n2gives.com to learn more
about our giving program.

A GIVING PROGRAM BY

Established 1975

FodorBilliards.com 

• POOL TABLES

• SHUFFLEBOARDS

• COUNTER AND
   BAR STOOLS

• DARTS & SUPPLIES

• THEATER SEATING

• POKER TABLES

• ART WORK

• CUSTOM CUES

YOUR"Big Kids Toy Store"YOUR"Big Kids Toy Store"

Quality
      THAT LASTS

The Best Selection
of Bar Stools in Town!
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C O U N C I L L

celebrating leaders
Written by Brian Gowdy

Casa Bay Photography

Eric Councill is not your typical 
REALTOR®. Beneath his passion 
for tattoos and drifting cars, 
Eric thrives on connection and 
authenticity. He is someone who 
will leave a high-paying sales 
job because the organization’s 
ethics aren’t in place. He is 
someone who won’t speak poorly 
of someone just because they 
wronged him in the past. He is 
someone who won’t judge others 
for being themselves. And he is 
someone who holds everyone, no 
matter their background, to the 
same ethical standard.

Eric’s mother passed away when 
he was 4 years old. His father 
wasn’t always around, so he 
and his two older brothers were 
raised by their grandma, Joy. 
“It was my oma that taught us 
life skills. She was a hard-work-
ing, intelligent and confident 
woman,” Eric says about her. 
Coincidentally, she owned her 
own real estate brokerage, where 
all of her agents were female. 
Eric says, “I remember at her 
funeral, one of her former agents 
told a story about how she took 

her entire office to San Francisco 
and together they cruised 
around, looking at houses while 
drinking Champagne. ‘That was 
Joy,’ the agent said. ’She was a 
classy broad.’”

At 16 years old, Eric began what 
would become a decade-long path 
waiting tables, save for a tempo-
rary detour into the door-to-door 
alarm sales industry. Regarding 
the alarm sales job, Eric says, 
“The money was great, but the 
company pushed aggressive sales 
tactics on us, and my coworkers 
had no moral compass.” While 
Eric learned more in that job than 
he had anywhere else, it didn’t 
align with his ethics, nor did he 
believe in the product. After two 
years, he went back to waiting 
tables, making a fraction of what 
he was selling alarms, and sleep-
ing better at night.

Eric first visited Colorado 
Springs while visiting his brother 
Benjamin in 2010. Despite having 
bought a house for himself back 
in Florida, he fell in love with 
the Springs and decided to move. 

“I’m a believer in moving out 
of your hometown,” Eric says. 
“Once you experience living in a 
new city, you either realize that 
you come from a great place and 
grow to appreciate it more, or 
you realize there is a big world 
out there with lots of amazing 
places to live and see.”

Eric was working four jobs 
when he earned his real estate 
license in January 2018. He was 
a welder at a car shop, he was a 
server at BJ’s Brewhouse, he was 
an Uber driver, he was the prop-
erty manager of his home in 
Florida, and, after making 
the leap, he became a real 
estate agent with Keller 
Williams Partners.

Starting out, he 
expected clients to 
just fall from the sky. 
No one in real estate 
school taught him 
what the job of 
being a real estate 
agent actually entailed. 
Despite being advised against it 
during training, Eric made the 

strategic decision to join a team. “I knew the 
first year was a make or 
break in the industry, so 
I made what I consider to 
be the rational decision. It’s 
better to make 50% of something 
than 100% of nothing.”

Eric stayed on the team for 10 months, 
making countless connections, notably 
Brittney Welch, who would go on to intro-
duce him to future partner in business Joel 
Nath. “When I first met Joel, I knew he was highly 
intelligent, he understood the industry, and we had 
similar mindsets towards the job.” Three years 
later, Eric and Joel opened their own real estate 
firm, Stone Gable Realty.

The vision for Stone Gable Realty was to build a 
quality, close-knit firm with a heart for hyper-lo-
cal-focused REALTORS®. “We’re small; we have 

under 30 agents and, regardless of being 
solo or a team, every-
one is closer to each 

other than when I was at 
larger offices.

“As an owner, we get to design our 
culture. We work hard and have a good 

time. I’m proud of how our agents’ minds 
work when it comes to handling our clients.”

Eric would also love to give a shoutout to Ashlee 
Nath who has been integral in both the brokerage’s 

direction and in Eric’s business. “Ashlee is passion-
ate about real estate in a way that I strive to one day 
compete with, and she has the biggest heart.”
Outside real estate, Eric and his fiancée, Renelle, 
have two dogs: Jack, the Great Dane, and Peelie, 
the pocket pit bull. Together, Eric says, they are 
Scooby and Scrappy Doo. Plus, they have a cat 
named Banana and five chickens.

ERIC
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Eric loves drifting and racing cars. He has 
six in total, plus one motorcycle. He also 
loves tattoos; he doesn’t keep count of how 
many he has, but he says he has at least 60 
hours’ worth of work. “My tattoos started 
off sentimental; I have a letter that my 
mother wrote shortly before she passed on 
my side. But now I’m just collecting art.”

And if you know Eric well, you know about 
the Chiquita stickers. Growing up, Eric’s 
father would stick Chiquita banana stickers 
on everything from race cars to random 
objects for good luck. Years later, Eric has 
taken up his mantle, stepping his father’s 
“Chiquita game” up a notch. Each year, Eric 

AS AN OWNER, WE GET TO 

DESIGN OUR CULTURE. WE WORK 

HARD AND HAVE A GOOD TIME. 

I’M PROUD OF HOW OUR AGENTS’ 

MINDS WORK WHEN IT COMES TO 

HANDLING OUR CLIENTS.
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gets a new Chiquita sticker custom 
designed and he buys them in bulk. 
The trick is, you can’t purchase a 
Chiquita sticker from Eric; you either 
have to leave a five-star review for a 
local, family-owned business or make 
a donation to a charity to get your 
hands on one.

As a human, Eric is a firm believer 
in being honest and genuine. He 
attributes those traits as two of the 
biggest reasons for his professional 
success. “We all get a finite number 
of breaths in this world. I don’t care 
what a person does, how they spend 
their time, or what their interests 

are. I will never judge a person AS LONG AS they handle their 
responsibilities and they are not hurting others in the process.” 
Eric loves people; real estate is just the outlet.

WE ALL GET A 

FINITE NUMBER OF 

BREATHS IN THIS 

WORLD. 
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Free Consultation
Your unique vision and desires, our expertise 
and advice.

Custom Design
Using our professional experience, we plot 
the design of your yard with every care and 
consideration.

Exceptional Execution
From the first weed pulled to the last stone 
set, we work hard and pay attention to 
every little detail.

(719) 649-1196 | 719landscape@gmail.com

Contact us for a FREE Quote

We pride ourselves on creating authentic, unique designs
•

•

•
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up-and-comer

Brandon 

Written by Brian Gowdy

Photography by Heidi Mossman of Capture Life Photography

Brandon Tomic got his first taste of real estate at 
twenty-three years old when he and a friend formu-
lated a plan to develop a rundown area near UCCS 
to become the “Ivywild of the North.” The two met 
with several investors and potential companies and 
gathered enough verbal commitments to believe it 
was going to happen. “We were stupid twenty-three 
year olds,” Brandon says, now knowing better than 
to treat verbal agreements as set in stone.

Brandon grew up in Seattle. His dad was involved 
with a startup during the dot-com bubble and, like 
many other companies, their stock dropped from a 
high value to nothing over night. Brandon was nine 
years old at the time. “I remember my parents being 
careful to not fight around us but you could sense 
the uneasiness and unrest in the air.”
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Brandon moved to Colorado Springs in 2012 to attend 
UCCS. Around that time, he held a variety of jobs from 
being a ranch hand at a shooting range to a barista at 
Starbucks. He was introduced to sales while working 
for Verizon and Enterprise. “I knew I was good at 
sales, but the sales positions I held back then had me 
selling a product that no one wanted.”

Drained in his job, Brandon wanted something new. 
And so, he and a friend put together a plan to develop 
the “Ivywild of the North.” Before things fell through, 
the real estate agent they were working with walked 
them through the process and Brandon saw a shade of 
his new future.

“Moving into real estate was me selling myself to 
become the person who could get people to where they 
wanted to be!” Coming from a dead-end job where he 
didn’t believe in the product, it was a meaningful shift.

Brandon earned his license in late 2017 and started 
in 2018. His first year was humbling to say the least. 
The training he attended coached him to call all 
his friends to see if they wanted to buy or sell their 
homes. In short, it led to him getting ghosted by fif-
ty-five people in six months.

While such a start was defeating, he took it as a lesson. “I 
learned that real estate was a numbers game. For every hundred 
people I talked to, roughly five would entertain me. Of those 
five, two would agree to meet. Of those two, one would actually 
meet me. Half of who would meet would qualify to buy or sell. 
So all I needed to do was walk up to 6,000 people! Easy right?” 
Despite the sarcasm, Brandon went on to sell twenty-nine 
homes his first year.

“I love my job. It’s taught me to be more confident, regimented, 
and a better problem solver. And I care about the people.” 
Today, Brandon is an agent with 6035 Real Estate Group and he 
owns four properties, three of which are investments. His goal 
is to cover all his personal expenses by just his rental income.”

Looking down the road, Brandon envisions having a small, yet 
powerful team of some of the best agents in the city. “I want to 
grow my career, but more importantly, I want to grow others’ 
careers.” It’s taken a lot to get him where he is today, sharing that 
he would have never made it this far without his incredible clients, 
his wife and family, and friends who have always had his back.

Outside real estate, Brandon loves snowboarding, hockey, 
and music. He’s been playing guitar since he was twelve and 
he even plays bass in a band with his friends; their name is 
Sleep Academy.

I  LOVE MY 
JOB.  IT ’S 

TAUGHT ME 
TO BE MORE 
CONFIDENT, 

REGIMENTED, 
AND A BETTER 

PROBLEM 
SOLVER.  AND 

I  CARE ABOUT 
THE PEOPLE .



26 • December 2022 Colorado Springs Real Producers • 27@realproducers realproducersmag.com

Theoncallassistant.com
719-208-4605

 Scan below to find out how

Need help delivering
those pop bys?

We offer that
and more!!!!

We are local real 
estate assistance

for Colorado
Springs agents.

Michael Shenuk
CEO/Co Founder

Aimee Garske
COO/Co Founder

719.641.8600

Family Owned & Operated
Free Estimates

www.ColoradoSpringsCarpetClean.com

Carpet Cleaning | 24/7 Water Restoration

FROM OUR FAMILY TO YOURS,

Merry Christmas

May the season be a happy one for you. 
Wishing you and your family the best.

With Blessings,
Creative Carpet Care & Restoration Family

CELEBRATION

PARTY

OUR OCTOBER

MAGAZINE
CELEBRATION

In our November 2022 “Publisher’s Note,” Brian Gowdy committed to testing 
out a brand new event: Magazine Celebration Party. On Oct. 19, we hosted 
our very first one! We were so lucky to have every REALTOR® and partner 

highlighted in our October edition present (plus a few bonus peeps). Thanks to 
everyone for coming!

ar
ou

nd
 to

w
n

Left to right: Ben Stratman, partner with Creative Carpet Care and AmeriDri Restoration; Troy MacDonald; Brandy Brown; Brian Gowdy; 
Kendall Sukach; Doug Barber; Krystal Mucha; Chris Franquemont, partner with Guaranteed Rate
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The kitchen is a
main focal point
for buyers.

www.aocolorado.com  | 3325 N Academy Blvd | Colorado Springs, CO | 719.573.5802

Upgrading appliances will greatly increase 
your kitchen’s visual appeal while staying 
within your budget!

Most appliances come with a 1 year warranty. Extended protection plans available up to 4 years.
Your Favorite Appliances at Outlet Prices

Ben Ingalls
(NEHA/NRPP CMT# 105986)

All Colorado Radon Mitigation, Inc.
Denver: 720.726.4556

Loveland: 970.966.7853
Colorado Springs: 719.599.8908
www.AllColoradoRadon.com

We are your trusted
source for radon

mitigation and testing.
 We also offer several Indoor Air Quality 

improvements from crawl space 
encapsulation to home air filtration.  
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O’BRIENO’BRIEN
DAN

N O R T H P O I N T E  B A N K

partner spotlight
Written by Brian Gowdy

Casa Bay Photography

D
anny O’Brien lost everything when he 

tore his ACL on the football field. In 

that life-altering moment, he lost his 

mobility, his dreams, community and 

his identity. “Football was my life. When I lost that, 

I no longer knew who I was.”

After his injury, Danny’s dream was to be a part of 
others’ recovery plans. He didn’t want anyone to 
go through what he went through after his injury 
ended his football career and through his entire life. 
He had plans to go to medical school but, with the 
uncertainty of the Affordable Care Act, he wasn’t 
sure he wanted to take on $400,000 in debt and 
sacrifice his 20s working to pay it off. Instead, he 
entered the orthopedic sales field.
 
For 10 years, Danny worked as a medical device 
representative for ConMed. His job was to train and 
teach physicians how to use orthopedic equipment. 
While it aligned with his goal of helping others 

heal, it had him on call 24/7. “I was driving three 
hours one-way just to meet a doctor.” He had no 
work-life balance. He had no time with his family. 
And he was missing out on his kids growing up.
 
The day he finally burned out, Danny texted all of 
his business contacts, asking them if he could send 
them his resume; Todd Crane 
with Northpointe Bank 
responded. “I told 
Todd that I didn’t 
know much about 
the mortgage 
industry other 
than I had one.” 
But Todd told 
him that he could 
learn. And so, 
he joined Todd at 
Northpointe Bank.
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“I wished I had started 10 years earlier,” Danny 
said. While the mortgage industry didn’t heal torn 
ACLs, it helped people in a deeper way.
 
As a lender, Danny brings a unique approach when 
it comes to helping his REALTOR® partners. First, 
he is NOT a one-stop shop. “I would rather special-
ize in what I do best rather than try and offer basic 
solutions to everyone’s unique problems.”
 
Second, when Danny meets a REALTOR®, he wants 
to meet their existing lenders as well. “There is 
enough business out there for all of us, and stepping 
forward with a purpose of collaboration lowers 
everyone’s guards.”
 
When approaching another lender, Danny wants 
to know where he can best help them. If there is a 
specific loan that he doesn’t offer, he wants to have 
allies in the industry who he can refer to get the job 
done. In contrast, when a REALTOR® or another 
lender has a challenging situation, Danny would 
love to serve as a second set of eyes on it. “If nei-
ther myself nor the other lender can find a solution, 
then the loan probably isn’t viable. But if one of us 
has the right tool to solve the problem, let’s let that 
person solve it.” What Danny doesn’t want is for 
REALTORS® to feel obligated to alternate between 
their lenders so that everyone receives an equal 
number of loan referrals. Let the person who is best 
equipped to help the client help the client.
 
When one of Danny’s best friends was applying 
for a construction loan, the friend asked for quotes 
from both Danny and another bank. It turned out 
the other offer beat out Danny’s, and so he told his 
friend to go with the other bank.
 
“Ultimately, I’m an advisor. When a buyer is coming 
forward with their lifetime’s worth of earnings, it’s 
our job to think of what’s best for them, not what’s 
best for us. You do what’s right because it’s the right 
thing to do. You don’t need any other reason.”
 
It’s easy for a lender to lose track of the emotional 
side of the transaction because they’re not face-to-
face with the client and, in the end, a loan is either 
doable or not doable. But Danny doesn’t believe in 
distancing himself from people’s stories.
 

“Sometimes you have a client who needs a partic-
ular home for the sake of their child’s education. 
Maybe they only have the one car and the kid would 
have to walk to school so they need something 
nearby.” It’s situations like these that make Danny 
so committed to what he does. One of his life 
dreams is to have an “Undercover Boss” moment 
where you meet someone who is working to make 
ends meet and you have the opportunity to gift 
them something significant, like a car, that would 
immediately solve a huge problem in their life. 
Being able to change someone’s life’s trajectory is 
Danny’s big “why.”
 
“A bird sitting on a tree is never afraid of the 
branch breaking because her trust is not on the 
branch but on its own wings.” — Unknown

T h e r e  i s  e n o u g h  b u s i n e s s  o u t  t h e r e 
f o r  a l l  o f  u s ,  a n d  s t e p p i n g  f o r w a r d 

w i t h  a  p u r p o s e  o f  c o l l a b o r a t i o n 
l o w e r s  e v e r y o n e ’s  g u a r d s .
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Commercial & Residential
Roofing Experts  and Interior/Exterior

Renovation Specialists

Locally Owned and Operated
CALL ERIC PAYNE TODAY FOR A QUOTE

(719) 246-5596
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REAL ESTATE EXPERIENCE
Event by Lana Rodriguez

around town
Photography courtesy of Tyler Vos

ELEVATE the

Lana & Bryan Rodriguez

On Sept. 27, Lana Rodriguez hosted 
the first ever ELEVATE The Real 
Estate Experience event! Ten speak-
ers from across the country gathered 
for the all-day conference to expand 

agents’ mindsets and educate on how 
to grow agents’ businesses and master 
their lead-generation opportunities. 
Look out for another ELEVATE con-
ference next year!
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719-651-3951  |  northpointe.com/home-lending/get-started/dan-obrien
Dan O'Brien   //   Loan Officer, NMLS# 1896170

Are your clients
ready to buy but need 
help understanding all 
the financing options 

available to them? 

I HAVE THE
SOLUTIONS YOUR 
CLIENT  NEEDS, 

WITH THE
SERVICE THEY

DESERVE.

Are your clients
ready to buy but need 
help understanding all 
the financing options 

available to them? 

I HAVE THE
SOLUTIONS YOUR 
CLIENT  NEEDS, 

WITH THE
SERVICE THEY

DESERVE.
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THE DREAM IS FREE.
THE HUSTLE IS SOLD SEPERATELY.

Vaughn Littrell
Vlittrell@fidelityms.com

(719) 290-0415
NMLS # 1092985

15455 Gleneagle Drive, Suite 230  |  Colorado Springs CO 80921  |  FidelityMortgageSolutions.com  |  NMLS #476792

Regulated by the division of Real Estate
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In the midst of the struggles and instability 
that young Michelle Garrigan and her 
family endured, a woman named Sarah 
became Michelle’s mentor and role model. 
After her parents divorced, she spent time 
in two different cities, and several homes, 
in Connecticut. Through Sarah’s lifestyle 
lessons and her gentle instruction, Michelle 
learned healthy habits and how to set high 
standards for herself in school, work and 
life. Sarah taught Michelle that family was 
about the heart, not biological relationships. 

With Sarah’s encouragement, Michelle 
went to college right out of high school. 
Her goal was to be a family law attorney so 
she could advocate for children like her-
self. She set aside her “high school” jobs 
in retail and fast food and accepted a full-
time job as a receptionist for a mortgage 
company. As the school year progressed, 
Michelle found it hard to focus on a full-
time job and full-time class load. 

GROWING A FAMILY

After an exciting summer, Michelle mar-
ried a military man stationed in Georgia 
at Fort Stewart. Though she was almost 
22, she had never lived so far from family 
and friends. During his deployment, 
Michelle learned the skill of making her 
own “family” by getting to know some of 
the other military wives. 

She also got a job with a real estate com-
pany that became, and remains to this 
day, an extension of her family. Michelle 
began working as a receptionist, and after 
two years, she transitioned to property 
management. She enjoyed working as a 
leasing consultant, and shortly after her 

son, Matthew, was born, Michelle accepted 
a similar position with a new company. 

In 2006, Matthew was 7 months old and 
her husband was deployed, but Michelle 
bought her first house. It was enough 
to whet her appetite, and in 2008 she 
became a licensed REALTOR® in Georgia. 

In 2010 Michelle welcomed her daugh-
ter, Hailey, into her family. Two years 
later, her family dynamics changed, 
and the Garrigans moved to Colorado 
Springs. Michelle settled into her new 
life and then became a licensed Colorado 
REALTOR® in September 2013.

Although Michelle had been a top solo 
buyer’s agent at the boutique brokerage in 
Georgia, Colorado Springs was a com-
pletely different market. 

Shortly before Thanksgiving 2013, 
Michelle had her first day of “floor duty.” 
She received a call from a couple moving 
from her Fort Stewart. Although Michelle 
had lived there for years, she did not 
know the soldier or his wife, Crystal, 
prior to that day. The women felt a sis-
terly connection as soon as they met, and 
the couple not only became Michelle’s 
first Colorado buyers but she and Crystal 
became lifelong friends. 

GROWING RELATIONSHIPS

Michelle’s first year as a REALTOR® in 
Colorado Springs was tough because 
there were procedural learning curves, 
and the market was much different. She 
changed brokerages several times before 
she found the right fit. 

real producer
Written by Ruth Gnirk

Photography by Heidi Mossman 

of Capture Life Photography

CREATING 

RELATIONSHIPS  

TO CHANGE LIVES
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She was filled with compassion for families who 
needed to rent, and even though there was not 
much financial reward, serving renters allowed her 
to connect with military families who needed help 
navigating the new location. For the second half 
of her first year as an agent in Colorado, Michelle 
also worked as a receptionist at another boutique 
brokerage. After selling 11 homes “on the side,” her 
mentor, Kenton Carew, helped her become a full-
time REALTOR®.

Michelle continued to focus on building connections 
and gaining experience. She learned how to help 
many of her renters become buyers. By the end of 
her second year, Michelle had tripled her business 
and made Peak Producers for the first time.

She had been a strong believer in referrals for 
years, and in 2015 she was introduced to Brian 
Buffini’s Working by Referral system. She was 
delighted to find out more ways to cultivate what 
she was already trying to do to connect and relate 
with clients. Michelle was more concerned about 
serving than staying top of mind, but it was nice to 
learn to do both. 

In 2016 Michelle completed 67 transactions, all refer-
rals, with very little help and no transaction coordi-
nator or assistant. She decided to create The Michelle 
Garrigan Team. In mid-2017, Michelle followed her 
mentor Kenton to KW, and in 2018 she became an 
investor in KW Freedom. She also earned her broker’s 
license in 2018 and decided to take a big leap of faith.

In 2018 Michelle also hired her first assistant and 
transaction coordinator as well as a buyer’s agent, 
Alex McDonagh, who is invaluable to the team still 
to this day.

A former military buyer, Alex had purchased his 
first home with Michelle and then decided he 

wanted to start a career in real estate. Michelle 
was honored to mentor the new agent and build up 
her team. 

In 2019 Michelle gave up her shares in KW 
Freedom and started her own brokerage, which 
she named Yellow Ribbon Realty & Property 
Management. Michelle and her team focus on 
serving the community’s military families, and 
most of the Yellow Ribbon agents are veterans or 
military spouses. 

As a REALTOR® and now a broker, Michelle 
has never been one to focus on numbers but on 
building relationships. As she consistently chose 
quality over production, Michelle organically 
recruited team members who became like family 
and received solid referrals from the community. 

Her “work family” experienced natural growth 
as clients became agents and joined the Yellow 
Ribbon team. 

GROWING IN SERVICE

As a long-time member of Peak Producers, Michelle 
helps fund community projects for nonprofits. She 
also likes to donate personally when she hears of 
local needs for individuals, families, children or 
military personnel. 

Michelle has participated in bike giveaways, back-
pack drives at the Autism Center and fundraising 
after crises. She is quick to volunteer her time to 

serve others and loves making gift baskets for cli-
ents welcoming a new baby into the family.

Every year Michelle takes her kids on a trip to a 
new destination. She and Hailey, age 12, are looking 
forward to a trip to Europe with a school group 
in 2023. Hailey, who loves to cook and bake from 
scratch, also enjoys craft projects and loves anime. 
At 17, Matthew is a senior in high school with his 
eyes on an applied sciences course in machining 
from Pikes Peak State College. He loves building 
things and is very helpful around the house. The 
trio love Manitou Springs and traveling. Michelle 
and Hailey both love taking photos when they are 

When I was growing up, my family needed the donations of 
others; now it is my time to give back. 
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Original Art & Framing • Hanging & Delivery Available

Please come by and see our collection 
as well as our Monthly Featured Artist.

Visit us online for updated information.
orlysartgallery.com • 719.630.3371
730 South Tejon, Colorado Springs

Open Monday-Friday 10am-5pm • Saturday: 10:30am to 2pm
Closed Sunday & Monday: Appointments Available!

out on walks or exploring new places. 
Michelle is proud of both of her 
children, who are well-rounded and 
adjusted and care about others.

Even before her move from Georgia to 
Colorado, Michelle has been collect-
ing friends and growing an extended 
“family.” She and several other 
women became a cheer squad for 
each other. Then, several years ago, 
Michelle started intentionally getting 
the whole “girl tribe” together to 
make memories. The group included 
her friend from middle school; the 
fresh Army wife, Crystal (her first 
CO client, who is now a Yellow 
Ribbon agent herself); Cheri, a local 
KW agent; another friend-turned 
REALTOR® in North Carolina; and 
her neighbor and co-worker from 
Georgia. The lifelong friends, now 
connected to each other through 
Michelle, have been taking annual 
“girls’ trips” together.

“I did not grow to where I am by being 
transactional,” Michelle reflected. 
“I got to where I am by being rela-
tional. I am so thankful for Sarah, and 
others, who helped me learn how to 
care about others and how to follow 
through on tasks and projects. When I 
was growing up, my family needed the 
donations of others; now it is my time 
to give back. I love helping families 
make their dreams of homeownership 
come true, and I love creating a sense 
of ‘family’ wherever I am.”
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FUN FACTS ABOUT YOUR 

FELLOW AGENTS 
& PARTNERS

around town

To read more about your fellow agents, add Brian Gowdy on Facebook. He posts short bios and fun facts 

about each agent on his personal page! If you haven’t met Brian yet, he would love to meet you! Brian’s 

contact: 719-313-3028, brian.gowdy@realproducersmag.com, or Facebook message him!

Aracely Arvizu dropped out of school 
in the seventh grade to take care of 
her family. Later in life, she wound up 
adopting her two brothers, raising them 
alongside her two children to save them 
from the foster system.

Every month, Ben Stratman (pictured 
on the right) and the team at Creative 
Carpet Care and AmeriDri Restoration 
take a day off to do community 
service, whether it’s picking up trash, 
delivering food cans or volunteering 
at a local nonprofit!

Danielle Frisbie has a passion for taking 
care of animals who need a bit of extra 
love, such as a three-legged chinchilla, an 
asthmatic rat, an epileptic dog and more!

Alexis Glover was Miss Colorado USA for 
the 2022 Miss USA pageant!
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LET'S PLAN YOUR BRANDING SESSION!

541-213-5433

info@CasaBay.Photography 

www.CasaBayPhotography.com

Scan to
schedule
today

- 30 minutes of studio photography

- Extensive coaching

- Unlimited out�t changes

- Two professionally retouched images

Relax and just be yourself, we take of everything else!

HEADSHOTS WITHOUT THE HASSLE



WE DON’T SUCCEED

UNLESS YOU DO!
Empire Title • etcos.com

Legacy 
Title Group 
has joined 
forces with 
Empire Title!

3 locations to serve your better

5555 Tech Center Drive, Suite 110
Colorado Springs
(719) 884-5300

8605 Explorer Drive, Suite 250
Colorado Springs, CO
(719) 884-5300

1220 Main St., Canon City, CO 
(719) 275-4900

Forging our Legacy into an


