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WAVE GOODBYE TO CLUTTER!
Eco-Friendly Junk Removal for Homes & Businesses

BIG OR SMALL, WE'LL LUG IT ALL!
The Junkluggers can help lug away old furniture,
appliances, electronics, heavy & dense materials, and more!
We'll even take big and bulky items off your hands like
hot tubs, pool tables and pianos.

ANDY TAYLOR, Owner

(804) 585-2210
andy.taylor@junkluggers.com

BEFORE

AFTER

Through a shared mission of keeping reusable 
items out of landfills, ReMix Market RVA allows 
us to upcycle items that cannot be donated or 

recycled. Ask us about it today!

JunkluggersofCentralVA.com

DONATE

RECYCLE
Stephanie Gordon, ReMix Market RVA Manager

804.299.3814
625 N. Washington Hwy., Ashland, VA 23005
Tues-Fri: 10am-6pm,
Saturday: 9am-3pmKensington Vanguard National Land Services | kv-dcmetro.com

Commercial & Residential Title Insurance • Real Property & Cooperative Lien Searches
Settlement Services • Escrow Services • Recording Services • 1031 Exchange Services

ONE OF THE LARGEST INDEPENDENT FULL-SERVICE 
TITLE AGENCIES IN THE COUNTRY PROVIDING

Michelle Rogers
Executive Vice President • Co-Head DC Metro Division

(804) 486-9469
mrogers@grs-title.com

FORMERLY GRS TITLE SERVICES, LLC

Elizabeth G. Steele, Esq.
VP - Business Development 

(804) 486-9465
lsteele@grs-title.com

901 East Byrd Street, Suite 1510  •  Richmond, VA 23219
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publisher’s note

SUNSET OF SUMMER – SUNSET OF SUMMER – A SEASON WELL DONEA SEASON WELL DONE
Hello Richmond Real Producers,

 
We had an amazing time at our Casino Royale event in 
July. For those who attended, thank you all so much for 
coming. It’s such an honor to gather this group together! 
You’ve probably seen some of the photos from the event 
on social media … if not, be sure to check them out in 
our Richmond Real Producers Top 500 private Facebook 
group, on Instagram (@richmond_real_producers), and 
in next month’s issue of the magazine.
 
We have a few new preferred partners who’ve joined
our community this month. Welcome to Bradley Gamlin,
of Advanced Home Inspection; Michelle Rogers, of 
Kensington Vanguard National Land Services, and 
George Karousos and Paul Carioti, of loanDepot. We’re 
so glad to have you!
 
Realtors, if you should need an industry partner, we 
hope that you’ll consider reaching out to our amazing 
preferred partners who sponsor this publication and 
help make our events happen. Their contact information 
is on the index of Preferred Partners on the facing page. 
We have an incredible group of people in this commu-
nity… Please check them out, they’d love to meet you! 
And you can always reach out to me personally and I’ll 
be more than happy to make introductions for you.
 

Well, as the summer selling season winds down, I hope you 
all will be able to take a break and enjoy some downtime 
with your friends and families this August. Everyone’s had 
such a crazy, amazing season… it’s super important to find 
that balance and slow down enough to enjoy the fruits of 
your labor. So I hope you’ll take some time for you, some 
time to recharge, maybe do some traveling, and just really be 
able to enjoy everything you’ve been working so hard for.
 
Looking forward to seeing you all in a few months for a won-
derful and informative Mastermind we have planned…and at 
our big First Anniversary Party!! Stay tuned…
 
With gratitude,
 

Kristin Brindley

Owner/Publisher
Richmond Real Producers
(313) 971-8312
Kristin@kristinbrindley.com

www.richmondrealproducers.com

FOOD FOR THOUGHT
What is your favorite retreat/place where you love to recharge?

CARPET & FLOORING

Jimmy’s Carpet Inc.

(804) 598-1264

JimmysCarpet.net

CARPET, WOOD, TILE & 

UPHOLSTERY CLEANING

Professional Carpet Cleaning 

Services Inc.

(804) 908-0901

PCCSRVA.com

CLEANING SERVICE

Five Star Maids

(804) 255-6514

CLOSING GIFTS

Strategic Gifting

(313) 971-8312

StrategicGifting.com

HOME INSPECTION

Advanced Home Inspection

(804) 404-2668

AdvancedHomeInspect.com 

Capitol Home Inspections

(804) 615-7730

RichmondInspector.com

HOME WARRANTY

ARW Home

Anne Lang

(703) 932-5754

ARWHome.com/RealEstate

Cinch Home Services

(410) 730-7423

CinchRealEstate.com

First American Home Warranty

Katie Williams

(804) 402-7269

HomeWarranty.FirstAm.com

HWA Home Warranty

Sharon Schwab

(224) 283-0714

HWAHomeWarranty.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!
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Old Republic Home Protection

Mary Garner DeVoe

(804) 453-8757

My.ORHP.com/MaryGarnerDevoe

INSURANCE

Goosehead Insurance Finnell Agency

(804) 877-1596

william.finnell@goosehead.com

JUNK REMOVAL

The Junkluggers, LLC

(804) 585-2210

JunkluggersofCentralVA.com

MORTGAGE

C&F Mortgage Corporation

Page Yonce

(804) 356-7034

CFMortgageCorp.com/Page-Yonce

First Home Mortgage

Perry Shelton

(804) 629-0631

FirstHome.com/Location/Richmond-ii

George Mason Mortgage LLC

Joe Dunn

(804) 543-2261

GMMLLC.com/JDunn

Guaranteed Rate

John Jones

(571) 242-0864

Rate.com/CraigMiller

loanDepot

George Karousos & Paul Carioti

(804) 572-5792

loanDepot.com

MOVING / STORAGE

Dunmar Moving Systems

(804) 714-2520

Dunmar.com

Moxie Movers

(804) 874-8104

MoxieMovers.com

Smartbox Moving and Storage

(804) 714-2528

SmartboxMovingandStorage.com

PHOTOGRAPHY

Ryan Corvello Photography

(757) 685-2077

CorvelloPhotography.com

PHOTOGRAPHY & 

VIDEOGRAPHY

Virginia Architectural Imagery

(804) 389-9884

VirginiaArchitecturalimagery.com

REPURPOSED FURNITURE & 

FINE HOME DECOR

The Junkluggers, LLC

(804) 585-2210

JunkluggersofCentralVA.com

STAGING

Designed 2 Sell

(804) 380-1022

DesignedToSellRVA.com

TERMITE & PEST CONTROL

Hickman’s Termite 

and Pest Control

(804) 282-8957

HickmansTermite.com

TITLE COMPANY

Kensington Vanguard National 

Land Services

(804) 486-9469

mrogers@grs-title.com 

Robinson Harris Title  

and Escrow

(804) 215-3401

RobinsonHarrisTitle.com

VIDEO SERVICES

HD Bros

(833) 437-4686

HDBros.com
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we ask ... you tell!

What is the best advice 

a mentor has 

ever given you?

STEPHANIE BROWN

SBRG Real Estate

When I was first starting out in this business, 
I was in my 20s, and most of the agents at that 
time were in their 50s or 60s. My manager, 
Ken Carroll, told me to connect with people 
authentically and just be who I am and not 
worry about age.
 
 
TODD BOYD

Boyd Realty

First broker I ever worked with advised me, 
“Don’t see dollar signs when you look at a client; 
you should see a human being.”
 
 

MEGAN NAPIER

Napier Realtors ERA

My mentor is my father. He’s been in real 
estate for 46 years… He’s taught me plenty 
of lessons, but the first one that comes to 
mind is to treat people how you want to be 
treated. And he always says, “If you keep 
doing something every day, it will eventu-
ally add up and you’ll see the results.”

KRISTIN BERAN KRUPP

Shaheen, Ruth, Martin & Fonville  

Real Estate

“Never give up.” (So important in 
today’s market.)
 
 

WILL GUZA

Joyner Fine Properties

“Never close the door on an opportunity. You 
might decide the time is not right to walk 
through it just yet, but that does not mean you 
need to close it. Open doors are opportunities to 
pathways for success, whereas closed doors will 
not take you anywhere.”
 
 
DAVID SEIBERT

Long & Foster Real Estate

“Hire an assistant. You think you can’t afford to, 
but in reality, you can’t afford not to.”
 
 
TERI R. ZWERMAN

MSE Properties

“Don’t talk out your butt; don’t be that agent. 
It’s okay to say, ‘You know what? That’s a 
great question. Let me do some more research, 
and I will get back to you.’” To this day, if I 
don’t know something, I still say and do this. I 
like being right.
 
 

NANCY CHEELY

Joyner Fine Properties

“Always treat the other agent in every transac-
tion with the utmost respect and courtesy. Your 
relationship will extend far beyond the current 
transaction and, perhaps, for the rest of your 
career. You want his/her memories of working 
with you to be positive!”
 

PAGE YONCE

C&F Mortgage Corporation

My mentor is Don Jordan, a vice president 
with C&F Mortgage Corporation. Thirty-five 
years ago, he told me, “Don’t be shy about 
asking for their business. They know you are a 
mortgage professional; they need to hear you 
want their business.”
 

KAREN STEPHENS

Joyner Fine Properties

One of the best pieces of advice that I received 
from my broker is that my fellow agents are 
some of the most important relationships to 
build and maintain. This has been especially 
important in this market, where trust is a pow-
erful benefit.
 
 
KACIE JENKINS

Hometown Realty

“This is a contact sport; the more people you 
talk to, the more homes you sell. The less people 
you talk to, the less you sell. So choose your 
hand and make your calls.”
 
 
KAREN LOEWEN

Jenni and Co. Residential Real Estate 

“The only thing you can control in this world is 
how you treat other people!”
 
 
DANIELLE BOWERS

Virginia Capital Realty

“If you always do the right thing, the business 
will always come to you.” (Catina Jones)

 
AINSLEY DILLON

Clocktower Realty Group

“Take care of those around you. Pay your team 
well, and listen to them. It’s the little things 
you do that can truly make people happy. 
Treat team members and colleagues how you 
want to be treated.”
 
 
CHAD SEAY

Seay Real Estate

“Do the work… We live in a cause-and-effect 
world, and you get out what you put in.” Another 
saying is, “Do your best; trust God with the rest.”
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(804) 282-8957
www.hickmanstermite.com

Serving the Richmond area
*Exclusions Apply. Must mention ad for discount.

DON'T RUIN THE
SALE WITH BUGS!
DON'T RUIN THE

SALE WITH BUGS!

Hickman's 
Termite & Pest Control

Family Owned & Operated
 Since 1986

10% Military Discount*
One-Year Warranty on Termite Treatment & Real Estate Letters

Licensed and Insured

GIVE HICKMAN'S A CALL TODAY TO ENSURE
YOUR LISTINGS ARE PEST AND TERMITE FREE!

GIVE HICKMAN'S A CALL TODAY TO ENSURE
YOUR LISTINGS ARE PEST AND TERMITE FREE!

WES FERTIG

Joyner Fine Properties

“If you always focus on doing the right thing, 
it all works out. Make decisions based on 
what the right thing is to do, no matter how it 
impacts you.”
 
 
CHRISTA KOSHOCK

SBRG Real Estate

“Always remember to just be in the moment. 
Stay with the process, and it will allow you to 
stay grounded.”
 

CASEY SMITH

Valentine Properties 

“Focus on who your database is and show your 
appreciation regularly. Get a good accountant.”
 
 
JAMIE YOUNGER

Long & Foster Real Estate

“Do everything and expect nothing.” (Zig Zigler) 
“If you help enough people to get what they 
want, you get what you want.”
 
 
WANDA BROWN

SBRG Real Estate

“Be yourself. Don’t be afraid of going after what 
you want. Don’t let people tell you that you can’t 
achieve or want. Try new things.”
 
 

LACEY COOKE

ERA Woody Hogg & Associates

Grandmother: “Stay passionate. 
Whatever you do, do it with all the 
passion you have. Give everything you 
have. Do what you love.”
 

MAYA BARNES

SBRG Real Estate

“Don’t compare yourself to others. Their 
journey is their own, and aim to not com-
pare yourself to what others are doing.”
 
 
STONEY MARSHALL

Hometown Realty Services Inc. 

“Follow up and follow through. Don’t let 
yourself be controlled by the outcome.”
 
“Understand what you’re getting into; 
seeing your first paycheck can take time.”
 
 
ASHA WRIGHT

ICON Realty Group

“Be coachable. Be perceptive. Be flexible.”
 
 
CHRIS SMALL

Small & Associates

“Be yourself and be transparently 
ethical.”

DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

Thanks to the businesses within these pages, our Area Directors, and readers like you, we’re able to break the chains of this horrible reality.

Did you know there are more victims held 
against their will today than ever before? That’s 
why The N2 Company – the company behind this 
publication and 850+ others like it – is financially 
committed to end human trafficking. 

FOR EVERY AD WE SELL, 
N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES 
FROM CAPTIVITY.

Visit n2gives.com to learn more
about our giving program.

A GIVING PROGRAM BY
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pro tips

HOME WARRANTY OF AMERICA PLANS

When a home is on the market, every aspect of that home 
is going to come under scrutiny from prospective buyers 
and their real estate agents. If they discover some sort of 
problem, it may affect the value of any offer they make. 
Getting things fixed quickly — and properly — is essential.
 
This is why, in this position, it may help you to take a close 
look at home warranty plans. Home Warranty of America 
(HWA) provides options with regards to a selling warranty 
for your home. For example, with their free basic listing 
coverage*, homes for sale receive home warranty coverage 
for up to six months, with the option to extend if the home 
stays on the market. Their free listing coverage can also be 
supplemented with HVAC system coverage.
 
After the sale, it’s simple to transfer coverage to the 
buyer at a competitive rate, ensuring that the new own-
ers will enjoy peace of mind.
 
A HOME SELLERS’ WARRANTY PARTNER 

FOR REAL ESTATE AGENTS

HWA is more than just your home sellers’ warranty 
provider — they can be an essential partner in growing 
your real estate business.
 
HWA offers advantages other home warranty companies 
can’t match, like their 13-month home warranty terms. 
While some home warranties have 30-day waiting periods 
and run out after a year, HWA’s coverage activates immedi-
ately and lasts for a full 13 months. Overall, a home selling 
warranty is one that benefits the home sellers, the home 
buyers and the real estate agents involved in the sale. It 
protects everyone’s interests and eases everyone’s mind.
 
To learn more about what Home Warranty of America’s 

warranties cover and how they can work together with 

you to delight your clients, give them a call today at

224-283-0714 or visit HWAHomeWarranty.com.

 
*Free listing coverage not available in CA or FL.

EVERYONE
A  H O M E  S E L L E R S ’  W A R R A N T Y  B E N E F I T S

For homeowners, it’s important to have a plan in place to minimize 
the expense and downtime resulting from common household 
breakdowns. For home sellers, it can be critical.

EVERYONE

FAMILY OWNED & OPERATED | OVER 20 YEARS OF EXPERIENCE
LICENSED & INSURED | BETTER BUSINESS BUREAU A+ RATING

We go out of our way to ensure your listings are ready!
We do extensive move-out cleanings, using our online checklists, so your listings will be 
ready to sell! We can usually schedule move-out cleanings within 48 hours as we know 

how important it is to get that house on the market.

Looking for a thank you gift for your clients? A gift certificate for a home cleaning is the 
perfect way to thank them for their business. 

We can help with unpleasant odors! The Ozonator releases ozone gas into the air to get 
rid of bad smells and odors. Call us today to rent the Ozonator for your listed properties.

BUT, don't just take our word for it. Check out our reviews!

“Always willing to help out at the last minute with my rental properties when
I need a move-out deep house cleaning - trustworthy and reliable!” -Heidi G.

REALTORS...
WHY CHOOSE US?

Loreley (Lore) L'Hommedieu, Owner
(804) 601-3043

BOOK ONLINE TODAY!
www.FiveStarMaids.com 
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Jimmy’s Carpet
INC.

Licensed & Insured Class A Contractor

FREE Estimates 
Voted Powhatan Picks Winner for Best 

Flooring Company
Stop by our Kid-Friendly store and visit Jimmy & Judy! 

804-598-1264 • jimmyscarpet.net

HARDWOOD • CARPET • CUSTOM RUGS • VINYL

Locally Owned 
& Family Operated Since 1995

3211 Anderson Hwy.

MAHMUD 
CHOWDHURY
FREEDOM 1 REALTY

“If I do something out of kind-
ness, not expecting anything 
out of it, I don’t get disap-
pointed because I don’t have 
an expectation. But if some-
thing good comes, it’s a plus.”

 
“I believe that if you are a caring person and kind to others, 
God rewards you with good things. I believe in making a 
difference for the betterment of others’ lives.” 
 
Favorite quote: “Treat others as you want to be treated.”
 

 

TRACY 
KERZANET
THE KERZANET GROUP

“I think any time you have 
heartbreak or a failure, it’s 
imperative to step back, reflect 
and figure out what can be 
done differently the next time.”
 

“Sometimes, it feels like the world should stop, but it 
doesn’t. You just have to keep on and grow from it.”
 
Favorite quote: “Success is never owned, it’s rented, and the 
rent is due every day.” — Rory Vaden
 
 

TERRA 
DANTONA
COMPASS

“Don’t lose sight of the basics 
of strong routines and even 
stronger relationships, no mat-
ter how busy or in-demand you 
become. And most importantly, 
maintain work–life balance 

while continuing to challenge yourself with new profes-
sional and personal experiences.”
 
Favorite quote: “Always give more than you take.”

 

A  W O R D  F R O M  O U R  P R E F E R R E D  PA R T N E R :

 

JOE DUNN
GEORGE MASON MORTGAGE

“Nobody will ever outwork me. 
I always answer the phone to 
come up with effective solu-
tions for clients. There is very 
little that I haven’t seen in my 
29 years in the business…”
 
“I have done thousands of 

loans, I work extremely hard for my clients, and I’m honest. 
At the end of the process, I just want everyone to happily 
say, ‘It’s a Dunn deal.’”

Stay InspiredStay Inspired
PRESENTS

WORDS OF WISDOM FROM THIS MONTH’S FEATURES

We had three different crews helping with various parts 
of our move. Each team was awesome, professional and 

honestly just made our move look easy!
 - Kelly M., Facebook Review

“ “

For Estimates and Availability Call

804-928-1111
booking@moxiemovers.com

moxiemovers.com

Independent and Locally Owned 
Since 2011

MOXIE MOVERS
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“We offer mortgage financing for clients to build 
homes, buy homes and refinance homes, and I 
really enjoy meeting my clients face-to-face to 
develop relationships,” Joe explains. “Now, I’m 
going to closings and doing loans for clients’ 
kids, even their grandkids! I find it so rewarding 
to just sit down and listen to see how I can help, 
and I spend a lot of time on education to ensure 

partner spotlight
By Jess Wellar

Photos by Philip Andrews

H a r d  W o r k  P a y s  O f f

G E O R G E  M A S O N  M O R T G A G E

JOE DUNN 
“Nobody will ever outwork me,” Joe Dunn says matter-of-factly. 
“And I always answer the phone to come up with effective solutions 
for clients. There is very little that I haven’t seen in my 29 years in 
the business.”
 
Executive Vice President of George Mason Mortgage’s Innsbrook office, 
Joe has been with GMM nine years and says he thrives daily on helping 
clients, as well as educating them.
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“I have done thousands of loans, I work
extremely hard for my clients, and I’m
honest,” Joe concludes. “But at the end
of the process, I just want everyone to
happily say, ‘It’s a Dunn deal.’”
 
To get your client pre-qualified with 

George Mason Mortgage today, visit 

www.gmmllc.com/jdunn.

 
Joe is married to his lovely wife, 
Sheila, a professional home stager, and 
is the proud father of daughter Bailey 
and son Campbell. A UC Berkeley grad-
uate, Bailey currently resides in San 
Francisco, and Campbell competes in 
mixed martial arts.
 

each client is making the most 
informed decision.”
 
Joe graduated from Hampden-
Sydney College with a degree in 
history and says he planned on 
taking a couple of years off before 
heading back to law school. 
But he started in the mortgage 
business as a loan officer in 1993, 
soon began making money to 
repay school loans, and never 
looked back.
 
“I worked four part-time jobs to put 
myself through school since my dad 
was disabled and my family owned 
a tobacco farm and general store in 
southern Virginia,” Joe explains. 
“So I was really still working to 
support them, as well as myself, 
after I graduated.”
 
After only one year under his belt 
as a loan officer, Joe returned home 
to Baskerville, Virginia, and started 
a local mortgage loan program for a 
community bank.
 

“I didn’t really have much knowl-
edge or experience when I started 
the program, but I learned on the 
fly,” Joe recalls with a chuckle. “And 
through doing so, I got to know the 
mortgage industry very well.”
 
Over the next two years, Joe became 
the one-person originator, proces-
sor and closer for 11 branches of 
the bank. Then, one day in 1996, 
something happened that made him 
realize it was time to go it alone.
 
“I remember I scored a perfect score 
on my annual performance review, 
and they refused to give me a raise,” 
Joe recalls. “I was making $23,000 
per year back then, and I knew how 
much the bank was making… So I 
said, ‘Enough of this!’”
 
Later that same year, Joe opened 
his own business, Superior 
Mortgage, and again, his hard work 
paid dividends as the company 
quickly became one of the largest 
lenders in Virginia. All was going 

well until the housing bubble 
burst, forcing Joe to shutter the 
business in 2008 and consider his 
next move.
 
“I had a lot of friends living in 
Richmond from my college days, 
and I knew the housing market was 
going to be more robust there than 
in southern Virginia, so that’s really 
how I ended up here,” Joe says. “And 
the cool thing about this business is 
that, no matter where you go, every 
borrower is different. I love hearing 
everyone’s unique story that led 
them to this situation.”
 
Joe says he has no plans to retire 
anytime soon, but he does enjoy 
fishing, golf, socializing and 
attending sporting events in his 
spare time, as well as some rather 
impressive charity work.
 
“I love going to any sporting event, 
but my teams are the Washington 
Commanders, all University of 
Virginia athletics and, of course, 

my alma mater, 
Hampden-Sydney,” Joe 
notes. “I also do a ton 
of charity work. I’ve 
run the Darrell Green 
Celebrity Golf Classic 
for 15 years, and I 
recently started doing 
Christmas in RVA, 
which is fun. We bus in 
150 kids from the proj-
ects over the holidays 
so they can have a 
nice Christmas.”
 
As Joe looks ahead, he 
sees more regulation 
now than ever before, 
but he’s always ready 
and willing to roll up 
his sleeves and get cre-
ative to put a financing 
deal together.
 

“
At the end of the process, I just want 
everyone to happily say, ‘It’s a Dunn deal.’

Joe Dunn (center) 
with team members 
Alicia Payne and 
Ryan Nebara.
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agent spotlight
By Chris Menezes

Photos by Ryan Corvello

tracytracykerzanet
Tracy has learned the truth behind these words many 
times over, and they continue to drive her to new 
heights, the latest one being just this past year. After 
18 years of being a top-producing agent, navigating 
mountainous market peaks to crashing recession 
waves and desert valleys in between, Tracy is taking 
her expansive experience and deep expertise in the 
industry to open her own brokerage — a new home for 
The Kerzanet Group, where their client-first philoso-
phy will continue to thrive.
 
Tracy’s experience began as a child, growing up on the 
Southside of Richmond and watching her parents earn 
their success every day, running their own small busi-
ness for over 50 years.
 

“If you’ve grown up in that environment, seeing how 
running a business truly is blood, sweat, tears and 
many times seven days a week, with all of it on the 
line, you have such an appreciation that most don’t for 
what it takes to be a small business owner. It’s tough! 
That entrepreneurial spirit and creativity on how you 
can stretch a dollar are gifts,” Tracy says.
 
Tracy had big dreams of working in the fashion 
industry and living in a big city, graduating from 
Virginia Commonwealth University in 1999 with a 
BA in fashion and minors in business and marketing. 
However, when her brother and only sibling unex-
pectedly passed away in 2001, she just couldn’t leave 
her parents.
 

“Success is never owned, it’s rented, and the rent is due every day,” 
Tracy Kerzanet echoes her favorite quote by Rory Vaden.

PAYING 
THE 

RENT
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“My parents were devastated. 
Next thing I know, life happens — 
marriage, babies and roots were 
firmly planted.”
 
Tracy was working for a lead-
ing designer eyewear company 
as a sales rep, traveling all over 
the state ever since graduating 
college, and, by 2003, was burned 
out. “I loved outside sales but 
thought if I could NOT have to 
travel all over and could work 
sales here in RVA, that would be a 
dream,” Tracy explains.
 
Tracy had been interested in real 
estate since she bought her first 
home in 2000. Deciding to get her 
license in 2003 was the begin-
ning of an exciting but difficult 
road. Although she encountered 
many challenges, both personally 
and professionally, she learned 
valuable lessons about how to 
continually move forward, no 
matter the circumstances.
 
“I think anytime you have heart-
break or a failure, it’s imperative 
to step back, reflect, and figure 
out what can be done differently 
the next time,” Tracy explains. 
“I’ve had all the things happen … 
a painful divorce, the downturn 
in the real estate market and 
the financial mess of that, the 
death of my brother, my mom 
having dementia and watching 
my dad struggle with losing his 
bride a day at a time, and my own 
struggle with that. Kids… Kids are 
hard! Life is ALWAYS throwing 
things at you.”
 
More recently, in the summer of 
2019, Tracy was diagnosed with 
breast cancer and went through 
radiation and chemotherapy. Her 
work family, too, is currently deal-
ing with the loss of a fellow col-
league and friend, Kim DeMaree, 
who passed away from breast 
cancer in April.
 

“She lived bold, and we continue to 
honor her by going bold too. Kim 
was a big part of pushing us to open 
our own brokerage. She was always 
in my ear, telling me we could do it… 
I still feel like she is,” Tracy shares. 
 
“Sometimes, it feels like the world 
should stop, but it doesn’t. You 
just have to keep on and grow 
from it,” she says. Tracy carries 
on by going out every day to “pay 
the rent” of success, which has 
brought her to where she is now: 
with a business that is 98% from 
referrals and the opportunity to 
run her own brokerage.
 
“It’s terrifying and exciting,” Tracy 
says regarding opening a broker-
age. “However, we are not trying to 
be the biggest and take over RVA. 
My goal is to have about five really 
strong agents who understand that 
taking care of people is the most 
important part of what we do. We 
let people know we are here long 
after the sale and want to be their 
first call for any help on their home 
for as long as they own it. Many 
exciting things are on the horizon… 
and I get to shape and flex my cre-
ative muscle, which is my favorite.”
 
In her downtime, Tracy enjoys 
creative outlets, whether painting 
something, planning a room make-
over, or updating/refining some-
thing, giving it her touch and sense 
of style. She also loves spending 
time with her two children, as well 
as traveling with her girlfriends and 
“having the best time, shopping, 
laughing, eating, and maybe drinking 
too much wine.”
 
With many new and exciting things 
on the horizon for Tracy and The 
Kerzanet Group, life is sure to throw 
some unexpected curve balls, which, 
because of the mountains she has 
already conquered, Tracy will be 
ready for. And you know she’s going 
to hit it out of the park.

“
I think anytime 

you have 
heartbreak or 

a failure, it’s 
imperative to 

step back, reflect, 
and figure out 

what can be done 
differently the 

next time.

Tracy Kerzanet with Weezy, 
her English bulldog.
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What  do  you do  with  a  new agent  who c loses 
100 deals  grossing over  $27 mil l io n  in  their 
f irst  two  years  as  a  REALTOR®?  You make them 
your  sales  manager,  o f  course !

Meet Terra Dantona, the newly promoted sales manager 
for the burgeoning Jenny Maraghy Team at Compass.

“After trying to slow down a bit in 2021 with my preg-
nancy, I instead somehow went from dozens to hundreds 
of transactions a year with this new role!” Terra muses. 
“But I love helping other agents on my team or during a 
deal, so this role very much felt like the natural next step. 
Ultimately, we’re all working towards the common goal 
of getting our clients to closing as stress-free as possible, 
and I love collaborating with agents to make that happen 
for as many clients as possible each day now.”

THE CAREER SWITCH
A teacher by trade, Terra says she is in her element 
when training new agents and navigating challenges 
with veteran teammates as there’s always more to learn.

“I enjoyed teaching, as well as being an assistant 
principal. But after seven years, I just needed a change 
and decided to try something totally different,” Terra 
recalls. “My friend connected me with Jenny, who was 
searching for an operations director, and it quickly 
became apparent that I needed a real estate license and 
some experience to properly onboard and educate new 
agents to run her office. And the rest is history.”

“That friend is now actually my husband, Shawn,” 
Terra explains with a laugh. “After being an endlessly 
helpful quasi-JMT member, Shawn officially joined our 

DANTONATERRA

rising star

ONCE A 
TEACHER, 
ALWAYS A 
TEACHER

By Jess Wellar

Photos by Philip Andrews



28 • August 2022 Richmond Real Producers • 29@realproducers realproducersmag.com

“

despite its continuous growth and the stresses of 
this whirlwind market.”
 
LOOKING AHEAD
When Terra isn’t busy guiding her clients or agents 
through a deal, she has plenty to keep her busy at 
home as well.

“We just had our son, Henry, in December, and my 
stepdaughters, Elle and Mere, are the best big sis-
ters!” Terra smiles. “And now that my work sched-
ule is a bit more predictable, I’m home most nights 
and weekends with the family, which is great!”

As Terra looks toward a bright future in real estate 
with the growing success of JMT, she says she is plan-
ning on getting her broker’s license to better serve her 
clients and Compass teammates while still working 
diligently to maintain her newfound work–life balance 
that can be so elusive in this competitive industry.

Terra also offers some terrific advice for new 
agents and points out it wasn’t too long ago that she 
was a rookie herself.

“Don’t lose sight of the basics of strong routines 
and even stronger relationships, no matter how 
busy or in-demand you become,” Terra says. “And 
most importantly, maintain work–life balance while 
continuing to challenge yourself with new profes-
sional and personal experiences.”

team last year as a part-time agent when COVID-
19 canceled his coaching role at the school. He 
originally got licensed to help me as I did 57 deals 
my first year, but then he did a dozen deals of 
his own, instead, last year while I did another 50 
during my pregnancy… So it’s definitely been a 
crazy couple of years!”
 
Terra credits her educational background for her 
immediate success, as well as having a great mentor 

in former teacher and coach Rob Harris and the end-
less support of an amazing admin team.
 
“Being in education was the perfect precursor to being 
a REALTOR®, as it gives you a teaching-yet-always-
keep-learning kind of mindset … and the ability to fill out 
endless forms with precision!” Terra notes. “But Rob also 
made sure I had the help I needed the first few sales, and 
I’m sure to always pass that support on to our agents now 
as it was invaluable and why I love this team.”
 

Originally from Chicago, Terra Dantona 
has lived in Richmond since she was 
10. She went to Deep Run High School, 
and attended UVA for her BA, Mary 
Baldwin Teaching School, and, later, 
Regent University for her master’s in 
educational leadership.

In addition to newborn Henry, 
Elle (7) and Mere (4), Terra and 
Shawn have an English bull-
dog, Penelope, and a Frenchie 
named Brutus to “round out 
the zoo,” as Terra describes 
their home. Brutus, as well 

as Elle and Mere, have all been 
featured in JMT lifestyle videos 
for selling homes, and Henry has 
attended many showings and 
team training sessions already, 
making real estate truly a family 
affair in Terra’s household.

But change is a 
good thing, and I 

always try to keep 
challenging myself 
whenever I feel on 

top of my game.

But change is a 
good thing, and I 

always try to keep 
challenging myself 
whenever I feel on 

top of my game.

EMBRACING CHANGE
The Jenny Maraghy Team was recently 
selected to become Compass’ founding partner 
in Richmond due to the team’s production vol-
ume and market expertise, making them part 
of the number one brokerage in the country. 
With 30-plus agents and plans to expand, JMT 
is certainly keeping Terra on her toes now that 
the transition from Joyner Fine Properties 
to Compass is behind her. But Terra says she 
thrives on the chaos and embraces change in all 
aspects of her life.
 
“I’ve handled a new baby, a role change on the 
team and a brokerage move all within four 
months,” Terra notes with a chuckle. “But change 
is a good thing, and I always try to keep challeng-
ing myself whenever I feel on top of my game. I’m 
very competitive, as well as relationship-oriented. 
I work tirelessly to hit my high production goals 
each year and work even harder to keep in touch 
with my wonderful clients and teammates that 
have become close friends.”
 
“It truly fits my teaching and administrative 
background well to be focusing on onboarding 
and training all our agents,” Terra continues. 
“And now, I can pass on all I’ve learned as a 
REALTOR® to make our agents the most pro-
active and reliable in town, as well as help keep 
our team the close-knit group it’s always been 
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MAHMUD 
CHOWDHURY

R E A L  E S T A T E  W I T H  H E A R T

When Mahmud Chowdhury rises 
out of bed, he asks himself a 
question: “How can I make a 
positive difference in someone’s 
life today?” This simple question 
drives everything he does.
 
Mahmud has been a real estate agent in Richmond since 
2005, and he achieves success by sticking with the basics. 
Integrity, honesty, and transparency drive his business. 
He practices real estate with heart, giving as much as 
possible with no expectation of a return. For Mahmud, 
this formula has been a winner. In 2021, he closed 80 
transactions for over $30 million, making him the number 
35 REALTOR® in the Richmond area. Perhaps most 
importantly, his work fills his heart, allowing him to pay it 
forward to the next person he meets.
 
Rewind: From Bangladesh to the U.S.

In 1983, Mahmud arrived in the U.S. from his home 
country of Bangladesh. In Bangladesh, he had the chance 
to attend an American school, and he was inspired 
by the quality and discipline of the education. So he 
applied for a student visa and landed at the University of 
Houston, where he studied electrical engineering.
 
Although he studied to be an engineer, Mahmud took a 
liking to the business world. He worked several jobs to 
pay for his education. One of those was at a fine-dining 
Italian restaurant, and after graduation, he opened a 
restaurant in western Texas.
 

cover story
By Zachary Cohen

Photos by Philip Andrews

Photo 
by Philip 
Andrews
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Over the past 17 years, Mahmud has achieved 
tremendous success. It hasn’t been fanciful 
marketing schemes or top-level coaching that 
has led to his success. Instead, he’s relied on 
old-fashioned values — building trust, serving 
others, and speaking the truth.
 
“My thing is, I like to help people. When I’m 
helping people, it comes from my heart. I don’t 
necessarily expect anything of it. I’m here to 
help,” Mahmud says. “My nature is caring. I 
believe that if I do something out of kindness, 
not expecting anything out of it, I don’t get dis-
appointed because I don’t have an expectation. 
But if something good comes, it’s a plus. I love 
what I do. I treat my clients as if they were me; 
I act in a way that I would act for myself.”
 
A Community Leader

Mahmud’s desire to serve his community 
extends beyond real estate. He has been 
involved with the US Bangladesh Social 
Organization and the Asian-American Society 
of Central Virginia (AASoCV) for many years; 
from 2015 to 2021, he was the chairman of 
the AASoCV.
 
“Our job is making sure that, as immigrants, 
our lives are protected. We promote culture 
and tradition and the betterment of Asian-
Americans’ lives,” Mahmud says. “My model 
is to give back more than I take. I’ve been 
blessed. I want to give back for the better-
ment of our society.”
 
As Mahmud approaches 17 years in the real 
estate business, his intentions remain the 
same as they’ve always been — to treat oth-
ers how he would want to be treated himself.
 
“I believe that if you are a caring person and 
kind to others, God rewards you with good 
things. I believe in making a difference for the 
betterment of others’ lives. I’m as genuine as I 
can be, and I love people.”
 

Mahmud’s restaurant business was successful; 
it grew to three locations. But after several 
years in the industry, he grew tired of the long, 
late-night hours.
 
Mahmud’s next move was to Atlanta, where 
he landed a position as an area manager for a 
convenience store chain. In 2000, he relocated to 
Richmond with Fas Mart, another convenience 
store chain.
 
Real Estate with Heart

While living and working in Richmond, Mahmud 
began helping friends and family looking to buy 
houses. A new development was built near his 
home, and he began recommending the houses 
to friends. In the end, seven of Mahmud’s friends 
purchased homes in that subdivision.
 
“I calculated that I would have made $100,000 if 
I was getting the commission,” Mahmud reflects. 
“That had me taking a look at real estate.”
 
In February 2005, Mahmud got his real estate 
license. Shortly thereafter, he left his job at 
Fas Mart. In 2006, he founded the brokerage, 
Freedom 1 Realty.
 

FAMILY SPOTLIGHT
Mahmud and his wife, 
Runu, have three adult 
daughters, Farah, 
Sera, and Rifah.

Photo 
by Philip 
Andrews

Photo 
by Philip 
Andrews

Photo 
by Philip 
Andrews
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Designed 2 Sell is simply the best home stager in Richmond! They have staged 
hundreds of houses for my company over the past ten years, and they are 

always professional and on-trend. Their work elicits a response in buyers that 
leads to faster sales and for more money. I recommend Tammy and her team 

in the most emphatic way I know possible, with more business!
- Frank Cava, Cava Companies

The largest and most experienced home staging company in central Virginia, 

Designed 2 Sell is a team of professional home stagers who assist realtors and 

homeowners in evoking an emotional response from buyers. D2S is known for their 

keen eye for design, attention to detail, and knowledge of the real estate market. 

804-660-8300  ·  designed2sellrva@gmail.com
www.designed2sellrva.com

@designed2sellrva @designed2sellrvaTammy Wilkerson
Owner & President



36 • August 2022 Richmond Real Producers • 37@realproducers realproducersmag.com

WE'RE DIFFERENT AND WE'RE OKAY WITH THAT

Laura Franck
DIRECTOR OF CLIENT SERVICES
804-215-3401
lfranck@robinson-harristitle.com
www.ROBINSON-HARRISTITLE.com

Give us a call today and let OUR SUCCESS be YOUR SUCCESS!

What sets Robinson-Harris Title and Escrow apart is our customer focused approach that puts the needs 

of our clients above all else. We work side by side with you to answer questions, address any complications 

and provide an unmatched level of convenience not offered anywhere else. Our goal is to provide our 

clients with real estate services at a time and place that best suits their busy schedule in a timely,

professional and courteous manner.

Clever Ways 
to Cut Your 

Grocery 
 Bill

American families 
are feeling the crunch 
at the grocery checkout. 

According to CNBC, food prepared at home 
now costs about 10% more than it did at this time last 
year, with food prices continuing to rise month-over-
month due to supply-chain issues, delayed harvests, 
and labor costs. Elevated food spending combined with 
concurrently rising gas and housing costs means shoppers 
must find ways to pinch pennies on budgets still impacted 
(for many) by the pandemic. Here are a few ways 
consumers can save — while still maintaining healthy 
eating goals — on grocery bills in the coming months.

• Meal planning/shopping with a list: Spend time
mapping out the meals you plan to make in the next
week or two, and familiarizing yourself with what’s
already in your kitchen. Then, make a shopping list
… and stick to it! According to the FDA, Americans
waste a shameful 30% or more of the food we pur-
chase each year. Shopping with a list discourages im-
pulse purchases and reduces food waste, meal-plan-
ning stress, and shopping time.

• Buying local: The local goods available at farmers’
markets, CSAs, and other home-grown venues is
often much fresher, less wasteful, and cheaper than
purchasing from a conventional grocery store. Add in
the good karma of supporting your community farm-
ers, and what’s not to love?

• Using store brands: Generic and private label goods
are almost always the same quality as name brands,
just with different packaging … and a lower price. In

fact, 
name 
and 
store 
brands are 
usually man-
ufactured by the 
same company, with a 
markup on the name brand 
to pay for advertising!

• Stocking up during sales: Con-
sider the long game here, as grocery
prices aren’t expected to drop any
time soon. Know which nonperishable
items your family consumes most, and when
you see a sale, stock up.

• Reducing dairy and meat: Dairy and meat items
have leapt in price by almost 15% since last year and
comprise the two most expensive food categories on
a per-calorie basis. Here, small changes make a big
difference: going meat-free for one or two meals per
week; opting for cheaper meats and/or smaller por-
tions for some meals; or incorporating plant-based
options like beans and tofu, which are packed with
protein and fiber and are better for your health, too.

home matters
By Shauna Osborne
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SO YOUR CLIENT IS MOVING. 
LET US HELP WITH STORAGE & 
MOVING, ALL AT THEIR OWN PACE!

$25 OFF
REFERRAL CODE:
RichmondRP25

• STORAGE ON-SITE OR AT OUR WAREHOUSE

• LOCAL MOVING

• LONG-DISTANCE MOVING

• DECLUTTERING FOR SALE OF HOME

1-87-SMARTBOX
smartboxmovingandstorage.com

virginiaarchitecturalimagery.com
info@virginiaarchitecturalimagery.com
(804) 389-9884

Contact 
Philip 

Andrews 
Today!

The Power Of Storytelling 
Through A Lens

Specializing in: Residential Real 
Estate Photography • Commercial 
Photography • Drone • Video & 
Product Photography

“Phil shoots all of my listings and absolutely 
crushes it. He is extremely flexible and has 
great attention to detail and quick turnaround 
times. Definitely recommend to all!”

Scan here 
to book!

All inspectors are VA Licensed, members of ASHI and
hold their new construction specialty certification!

804-639-1171     RichmondInspector.com

FA M I LY  O W N E D  &  L O C A L LY  O P E R AT E D  B Y  R AY  &  J E N N  M C M U R D Y

New Construction Inspections
Think your clients don't need an inspection 

because it's a brand new home? You may think 
again if you saw our reports. We offer phase 

inspections, including Foundation, Pre-Drywall, 
Final Walk-Through and One Year Home Warranty

Trust the inspection company that RVA Realtors have been trusting for over 18 years!Trust the inspection company that RVA Realtors have been trusting for over 18 years!

This "Competitive Market" Is Heating Up For Summer!This "Competitive Market" Is Heating Up For Summer!
We are pivoting to work smarter for YOU and YOUR CLIENTS!

Did you know that we offer  
HOME CONSULTATIONS? 

Take us with your on your next showing!

Do you have clients that have already waived
 inspections and are all moved in? 

We offer a $50 DISCOUNT
on post-closing inspections if done within 

6 months of the closing date!

goosehead + Realtors

804-877-1955 Office
804-877-1596 Cell

Insurance will never hold up a closing. 
Our binder team is ready to process 
closing date changes within an hour.

Goosehead agents work 
directly with lenders and 

realtors to help transactions 
close smoothly.

Writing with over 100 carriers means 
there’s no home we can’t insure 

PLUS being able to get the price right 
is our specialty.

William.Finnell@goosehead.com

WILLIAM FINNELL

As an extension of your team, we will go above and 
beyond to make the insurance shopping 

experience as seamless as possible for your clients.

Finnell Agency
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Rank Name Office List 
Units

List Volume 
(Selling $)

Sold 
Units

Sell Volume 
(Buying $) 

Total 
Units

Total $

Disclaimer: Information based on MLS closed data as of July 5, 2022, for residential sales from January 1, 2022, to May 31, 2022, in Greater Richmond, Virginia, by 
agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, Goochland, King William Counties. Numbers 
not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. Some teams may report each 
agent individually.

TOP 100 STANDINGS
Teams and Individuals  Closed Data from Jan. 1 to June 30, 2022
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agent individually.
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MOVING & STORAGE SOLUTIONS
We are experts at determining your client's moving
and storage needs and can offer flexible solutions 
for their particular circumstances.

FREE ESTIMATES

Local & Long Distance Moving
Short-Term & Long-Term Storage
Full ,  Partial ,  & Fragile Packing Services
International  Moves
Crating and Special ized Handling

(800) 849-3399 • www.dunmar.com

Disclaimer: Information based on MLS closed data as of July 5, 2022, for residential sales from January 1, 2022, to May 31, 2022, in Greater 
Richmond, Virginia, by agents licensed in our service area, which includes Hanover, New Kent, Henrico, Charles City, Chesterfield, Powhatan, 
Goochland, King William Counties. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible 
for submitting this data. Some teams may report each agent individually.
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