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Main O�ce: 18 Computer Dr. West
       Albany, NY 12205

TEL: 518-438-0010
FAX: 518-438-0030

Brian P. Rohan, Esq.
 brohan@rohanlaw.com
Erin P. DeLancey, Esq.
 edelancey@rohanlaw.com

Experienced | Knowledgeable | Personable | Responsive | Dedicated | Dependable
We Provide EXCEPTIONAL, COMPREHENSIVE, HIGH QUALITY Legal Counseling And Representation In All 

Aspects of Residential & Commercial Real Estate

Additional Areas of Expertise: Business & Corporate Law, Trusts & Estates, and Vehicle & Tra�c Law.

• RESIDENTIAL REAL ESTATE
        CLOSINGS
• COMMERCIAL REAL ESTATE
        CLOSINGS
• LENDER REPRESENTATION/
        SETTLEMENT AGENT
• BORROWER REFINANCES
• TITLE INSURANCE (Searches,
        Examination, Clearance)
• NEW CONSTRUCTION
• INVESTMENT PROPERTIES
• LANDLORD & TENANT
        REPRESENTATION

• PROPERTY MANAGEMENT
• FOR SALE BY OWNER (FSBO)
• SHORT SALES
• LOAN MODIFICATIONS
• RELOCATION
• BANK OWNED REAL PROPERTY
        (REO)
• DEED TRANSFERS
• LEASE-PURCHASE OPTIONS
• LAND CONTRACTS
• CONDOMINIUMS
• COOPERATIVE APARTMENTS
• LAND USE & ZONING

Satellite Locations (By Appointment):
125 High Rock Avenue

Saratoga Springs, NY 12866
Tel 518-306-4318
Fax 518-306-4518

333  Glen Street
Glens Falls, NY 12801

Tel 518-338-3833
Fax 518-338-3983
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gallina-jones.com  •  martyn@gallina-jones.com  •  (917) 613-4929

MARTYN GALLINA-JONES PHOTOGRAPHY
B R I N G I N G  P H O T O G R A P H Y  H O M E

Fully retouched still photography
Matterport 3D Virtual Tours  •  Drone photography
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Allied First Bank, NMLS# 203463 3201 Orchard Rd. Oswego, IL 60543 www.allied�rst.com
Information is subject to change without notice. This is not an o�er for extension of credit or a commitment to lend.
E�ective as of 9/25/2018. This advertisement is not a�liated with USDA/FHA/VA or any other government agency
Veri�cation of income, employment and home value may apply.

Nationwide lender servicing
the Capital Region. 

Over 80 Wholesale Lending 
Partners to customize financing 

for your clients

JOEL GLOVER
NMLS# 67135

Loan Originator
518-708-4433

jglover@alliedfirst.com

BRYAN CLUTE
NMLS #66590
Team Leader
518-366-8608

bryanclute@alliedfirst.com

www.afbmalta.com
10 Blacksmith Dr. Suite 3 | Malta, NY 12020

844-417-8728
Local Mortgage Professionals

Do you need a pre-approval, call us today
to start your path to home ownership

• Closings averaging less than 30 days

• Competitive rates and programs

• "Conventional/USDA/VA/FHA/ 
Construction, High Ratio/Low 

Credit/Non-QM/Unique Properties

• Weekend availability, ready when
real estate transactions happen

• Appraisal waivers on most 20% down 
conventional programs

• First Time Homebuyer options
to minimize down payment

(518) 691-0019 | Fax (518) 618-3146 | all@calabrese-law.com
30 Division St, Saratoga Springs, New York 12866

Providing Legal Services
for all aspects of residential
and commercial Real
Estate transactions.
Our team brings together comprehensive industry 
knowledge of property acquisition, financing, 
construction, taxes, contract law and in house title 
insurance agency to address the following 
representational needs: commercial and residential 
property purchases, purchasers/sellers, lenders, 
developers, brokers, contractors, landlords and 
commercial tenants.

Call Rich Carr Today for a FREE offer to purchase
your home, or visit: https://RichCarr76.com

RICH CARR
 Licensed Master Electrician
& Licensed Master Plumber

Over 20 years of experience buying
homes throughout the Capital Region

c. (518) 488-2434

Honesty, Integrity, Competence, and Professionalism
Does your client need to sell fast for CASH because of a job transfer, divorce, 

estate sale, death, bad tenant, relocation, or inability to make repairs?

No middlemen       We pay cash for ALL homes, no banks
No contractors needed for repair estimates        We buy homes "as is" without inspections

One-Stop-Shop: one phone call does it all

We close transactions in 20 days and pay the highest price possible for your client's home.

Paying up
to 3% Agent
referral fee!
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JOE FASOLINO
Owner / Inspector
(518) 956-0532
info@topguninspectionservices.com

NYS #: 16000077491
NYS Mold Lic. #: 00333

Treating Clients Like Family
Home Inspection  |  Mold Assessment

Radon  |  Wood Destroying Insects

When inspecting a client’s house, I perform the 
home inspection as if it were my own son or

daughter considering buying that house.
 - Joe Fasolino, Top Gun Inspections Owner and NYS Inspector

ROOFING

Pinnacle Roofing

Chris LaVallee

(518) 435-2400

www.pinnroof.com

SOCIAL MEDIA MARKETING/ 

MANAGEMENT

The Marketing Drill

Andrea Seeger-Doring

(518) 284-0600

themarketingdrill.com

VIDEO PRODUCTION

Mitchell Wood Media

Mitchell Wood

(518) 222-6138

www.mediaave.com

WELL DRILLING/INSTALL & WATER 

TREATMENT

Hawk Drilling Company Inc.

Sandra Baldwin

(518) 885-7952

www.hawkdrillingcompany.com

PHOTOGRAPHY - 

PORTRAITS / WEDDINGS

Metroland Photo

Michael Gallitelli

(518) 459-8050

metrolandphoto.com

PHOTOGRAPHY- REAL ESTATE

Gallina-Jones Photography

Martyn Gallina-Jones

(917) 613-4929

www.gallina-jones.com

RADON/ASBESTOS/MOLD/LEAD

AirWater Environmental

John Snyder

(518) 376-7345

RESTORATION - WATER, FIRE & MOLD

Restoration 1 of the Capital Region

(518) 817-9915

www.restoration1.com/capital-region

MOVING & STORAGE

Don’s Moving and Storage, Inc

(518) 462-0697

www.donsmovers.com

MOVING SERVICES

Moving Made Ez

John Payne

(518) 792-1837

www.movesmadeez.net

ORGANIZATIONS

Women’s Council of Realtors - 

Capital Region

(518) 469-8821

www.wcr.org/chapter-sites/new-york/

capital-region

PHOTOGRAPHY - 

PORTRAITS & EVENTS

Joan Heffler Photography

Joan Heffler

(518) 346-4485

www.joanhefflerphotography.com

LIFE / BUSINESS COACH

Lisa Giruzzi

(518) 369-9780

www.transformational

conversations.com

MOLD TESTING & REMEDIATION

Epic Building Solutions

(518) 477-0809

www.epicbuildingsolutions.com/

MORTGAGE LENDER

Allied First Bank

(844) 417-8728

www.alliedfirst.com

Homeowners Advantage

Eric Cruz

(518) 690-2232

www.capcomfcu.org

Homestead Funding Corp

(518) 464-1100 x392

www.cliftonparksouth.

homesteadfunding.com

MORTGAGE LENDING

Catskill Hudson Bank

Dawn Martinez

(845) 798-2896

www.chbny.com

SEFCU

(518) 783-1234

www.sefcu.com

Trustco Bank

(518) 377-3311

www.trustcobank.com

MOVE IN/MOVE OUT AND 

CONCIERGE SERVICES

Call Sheilah!

Sheilah Sable

(518) 937-7908

www.callsheilah.com

HOME FIX & FLIP, 

INVESTING & CONSULTING

Find, Fund, Fix & Flip LLc

Richard Carr

(518) 488-2434

www.carrrealestategroupllc.com/

Find, Fund, Fix & Flip LLc

Richard Carr

(518) 488-2434

www.carrrealestategroupllc.com/

HOME INSPECTION

Accurate Home Inspector

John Veivia

(518) 577-3954

www.accurate-home-inspector.com

Chris The Home Inspector

Chris Iula

(518) 928-4172

christhehomeinspector.com

Top Gun Inspection Services

Josef Fasolino

(518) 956-0532

www.topguninspectionservices.com

Wolf Hollow Home Inspections LLC

Alyssa Hackett

(518) 407-5260

www.WolfHollowHomeInspections.com

INSURANCE AGENCY

Erik LaChance State Farm Agency

Erik LaChance

(518) 669-1846

www.SFLaChance.com

JUNK REMOVAL & HAULING

Junk King

Carl Breitenstein

(518) 265-4805

www.junk-king.com/locations/albany

ATTORNEY - REAL ESTATE

Calabrese Law

(518) 691-0019

Elizabeth A. Byrne LLC

(518) 527-1949

www.byrnelawassociates.com

Ianniello Anderson P.C.

(518) 371-8888

www.ialawny.com

Rohan & DeLancey, PC

(518) 265-0530

BRAND STRATEGIST/

SOCIAL MEDIA MANAGER

Your Social Liaison

(518) 669-1462

ELECTRICAL SERVICES

Kot Electrical Services

Chris Kot

(518) 859-1860

www.kotelectrical.com

FINANCIAL ADVISOR

Northwestern Mutual

Matt Haye

(518) 785-4141

matthew.haye.nm.com

GENERAL CONTRACTING

Ballard & Son Construction LLC

Barry Ballard

(518) 926-8417

www.ballardandson

construction.com

HEATING & COOLING

Grasshopper Heating and Cooling

Brian Correll

(518) 545-4175

www.gograsshopper.com/

This section has been created to give you easier access when searching for a trusted local real estate/

business vendor to use. Take a minute to familiarize yourself with the businesses sponsoring Capital 

Region Real Producers. These local businesses are proud to partner with you and make this magazine 

possible. Please support these businesses and thank them for supporting Capital Region Real Producers!
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publisher’s note

E N V I R O N M E N T A L  L L C
AIRWATER

M O L D  A N D  R A D O N  R E M E D I A T I O N  A S B E S T O S  C O N S U L T I N G

•  Top choice of Real Producers
•  All projects estimated and managed by career long environmental

professional with 20 plus years experience

•  Proposals and Completion within Real Estate Deadlines

RESPONSIVE – HIGH QUALITY – NEAT AND CLEAN

JOHN SNYDER  |  518 376-7345

It’s crazy to think we’re more than 
halfway through 2022 and the market 
now looks completely different than it 
did on Jan. 1.
 
These past seven months have shown 
the importance of adaptability, per-
sistence, and focus. We must adapt to 
the rising prices of inflation, persist in 
our efforts while the market is cooling 
down, and focus on those important 
income-producing activities.
 
Whenever there is a downturn, there’s 
also the opportunity for growth and a 
more significant return on your energies 
and investments.
 
While everyone else is reducing their 
expenditures, it creates less competition 
in the market. Therefore, those who con-
tinue to put themselves out there and be 

visible are the ones who benefit from 
a much less competitive field.
 
In times like these, real professionals 
buckle down, work harder, and shine 
the brightest.
 
I don’t know what the rest of the 
year will look like, but I am excited 
to see the new top 300 list and where 
everyone ends up in their lives 
and businesses.
 
It can be challenging to block out all 
the white noise we see on the news 

and social media, but if you can 
tune it out and focus on what you 
need to do, I’m confident every-
thing will work out in the end.
 
Until next time, keep up the 
great work!
 
I appreciate you,
 
MIKE BAKER

Publisher
Capital Region Real Producers

518-669-1462
mike.baker@n2co.com

NOTE: In the June 2022 issue of CRRP, we highlighted our recent 
Spring 2022 VIP Party. The credit for the event photographer (Joan 
Heffler) was missing from the article. We apologize for any confusion, 
and we appreciate Joan and all she does for our CRRP community.

W H AT ’ S  U P, 
R E A L  P R O D U C E R S ?
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coach’s corner

a case of

By Lisa Giruzzi

It looks something like…
 
- “I’m a procrastinator.” – Nope, that’s a thought.

- “I’m not focused.” – Nope, that’s a thought.

- “I’m not good at follow through.” – Nope. 

That’s a thought.

- “I’m insecure and worry too much.” – Nope, 

that’s a thought.

- “I’m not confident, worthy, organized.” – 

Nope, nope, nope, all thoughts.

 

As human beings, we have innocently 
been conditioned to identify ourselves 
with our thoughts. Our brains love 
certainty, and one way to have certainty 
is to slap a label on something because 
then you know what it is and what to 
expect, so you don’t have to expend any 
additional energy on it.
 
Except, who we are is NOT our thoughts. 
Our thoughts come and go. Thoughts are 
ever-changing, transient energy passing 
through our brains. So how can thoughts 
be who we are? Are you aware of your 
thoughts? How can you both be your 
thoughts and be aware of your thoughts? 
Who is the you that is aware? If you are 
not your thoughts, then who are you?
 
We were born into this world as pure 
potential – the empty space of aware-
ness. As we moved through life, we 
innocently attached ourselves to labels 

and concepts and drew conclusions 
about who we are, who others are, 
and how life is. We didn’t know any 
better. We put ourselves in these 
little boxes and forgot that we were 
the ones who did that.
 
“All we are is peace, love, and free-
dom, and the power to create the illu-
sion that we are not.” - Jack Pransky.
 
Despite all the ways we limit our-
selves with our thinking, most people 
still manage to be pretty successful. 
Imagine what would be possible if 
you saw through the illusion of your 
labels and discovered your true self 
again. What if you stopped believing 
the thoughts and stories you’ve made 
up about others and life? What if, 
instead, you were present with the 
limitless possibilities before you?
 
There are consequences to forgetting 
you are the universe’s infinite poten-
tial in human form. Life feels hard 
and stress, overwhelm, dissatisfac-
tion, worry, and pressure all look real.
 
Every person who has come to me 
for coaching over the last 25 years 
has wanted the same thing … free-
dom. Each person may have called it 
something else – more money, less 

overwhelmed, confidence, a promo-
tion, a new job, starting a business, 
increased productivity – but the 
“why” behind the goal always boiled 
down to wanting freedom.
 
You become naturally free when you 
realize who you really are – that your 
essential nature is pure potential. 
You see that you don’t need anything 
outside yourself to achieve freedom 
because it is who you already are. 
When you know your true identity, 
you don’t need to fix yourself or 
achieve a goal to be ok. You are 
free just to be.
 
It’s like you are a sports car with 
five gears but think you only have 
two. When you discover the other 
three, watch out!

CALL US TODAY! 518-885-7952
LIKE US ON FACEBOOK     

HawkDrillingCompany@gmail.com

DID YOU KNOW??

Our knowledgeable staff
have been installing and

servicing WATER TREATMENT 
for over 30 years!

From Methane & Sulfur
to Iron & Hardness

to Salt and Bacteria!

Our staff are clean,
kind, and polite.

“ From Wells to
Water Treatment”

5th Generation, Since 1927

“ From Wells to
Water Treatment”

5th Generation, Since 1927

M I S T A K E N
I D E N T I T Y

Every person I have ever coached has come to me with the same issue – a case of mistaken identity. 
 

Lisa Giruzzi www.TransformationalConversations.com
518-369-9780 • Lisa@TransformationalConversations.com

Coach, Speaker,
Best Selling Author
Let’s Explore What’s Possible.

Grow 
Achieve

S u c c e e d

Improve performance •  Enhance communication  •  Navigate success
Balance professional & personal time  •  Increase productivity

Expand leadership capacity
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(518) 691-0019 | Fax (518) 618-3146 | all@calabrese-law.com
30 Division St, Saratoga Springs, New York 12866

Providing Legal Services
for all aspects of residential
and commercial Real
Estate transactions.
Our team brings together comprehensive industry 
knowledge of property acquisition, financing, 
construction, taxes, contract law and in house title 
insurance agency to address the following 
representational needs: commercial and residential 
property purchases, purchasers/sellers, lenders, 
developers, brokers, contractors, landlords and 
commercial tenants.

WE DO OUR BEST TO MAKE
INSPECTIONS SUCK LESS!

Alyssa@WolfHollowHomeInspections.com

Pre-listing Inspections, Buyer 
Inspections, Commercial 
Inspections, Radon and 
Water Testing, Well-flow 

Testing, Mold Assessments

518-407-5260

Junk King Albany’s owner, Carl 
Breitenstein, took control of the business 
and quickly becoming the fastest growing 

junk removal service in the Capital 
District. Don’t believe us? Just ask 
Google! We have over 500 verified 

reviews and a 4.9 Star rating, which is the 
highest among any of our competition. North America's Greenest

Junk Removal Service

1-888-888-JUNK

Why is Junk King Albany simply the BEST 
to clean up your residential or commercial 
space? Because we are passionate about 
what we do and we built our business on 
a simple 4-pillar philosophy:
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partner spotlight

FINANCIAL 
ADVISOR AT 
NORTHWESTERN 
MUTUAL

By Emily Willams   •  Photos by Martyn Gallina-Jones, Gallina-Jones Photography

In 2010, Matthew Haye, financial 
advisor at Northwestern Mutual, had 
many things going for him. He owned 
a home, had just gotten engaged to his 
now-wife, and ran the merchandising 
department for one of the world’s 
Largest Beverage Distributors.
 
However, despite all of this, Matthew 
felt like something was missing. “I 
didn’t think I was living up to my full 
potential. I was just going to work 
every day. I was kind of like a drone. 
I just got up and did the same thing 
every single day,” he explained.
 
Coca-Cola had recruited Matthew 
right out of college, and he had 

little idea of what other professional 
opportunities were available to him. 
A friend suggested he contact a career 
counselor named Tom Denham for 
assistance. Tom helped Matthew put 
together a resume and encouraged 
him to start networking. Soon after, 
Matthew was reaching out to people 
for coffee meetings. One of those 
people was Alex Tronco, a managing 
partner at Northwestern Mutual. 
This meeting sparked feelings of 
passion in Matthew.
 
“Alex described what it would be like 
to wake up every morning, jump out of 
bed, and have a true sense of meaning. 
To help people daily, not just here in 

the Capital Region but around the 
country. The idea of being able to 
impact so many lives in a positive 
way spoke to me,” Matthew said.
 
Having grown up in a low-income 
area where tools in financial 
literacy were less available, 
Matthew had seen the impact this 
had on his parents and neighbors.
 
“As a child, I watched as the peo-
ple in my neighborhood struggled 
to understand their relationship 
with money. I witnessed that 
same struggle being passed down 
from generation to generation,” 
he explained.
 

MATTHEW HAYE

MAPPING 

A BETTER 

FUTURE



24 • August 2022 Capital Region Real Producers • 25@realproducers realproducersmag.com

Educating others so they can pass that 
knowledge on is at the heart of why Matthew 
does what he does. He’s passionate about 
teaching people how to take control of their 
future. He does this by helping his clients 
build a financial road map.
 
This includes preparing for the good and 
bad, like illness or death. Even though these 
are tough topics, he doesn’t believe in shying 
away from difficult conversations.
 
“Being able to build that road map and stress 
test those things for people gives them the 
power to make great decisions with their 
life,” Matthew commented.
 
There is no fee to sit down and talk with 
Matthew and his team. He’s more interested in 
informing his clients than making a hard sell.
 
“We take time with people. We try to make the 
complex simplified,” Matthew said. “I’m not 
just going to sell you something to make a dol-
lar. Instead, I will ensure that you understand 
everything you should or may want to do.”
 
Matthew ensures everyone who comes into 
contact with his clients holds the same values.

REALTORS® ARE POURING 

THEIR BLOOD, 
SWEAT, & TEARS 

INTO THEIR PRACTICE.

“Nick Oxaal is a financial representa-
tive on my team who is very detailed, 
smart, and driven to succeed,” 
Matthew shared.
 
Although he works with many cli-
ents, one of Matthew’s specialties is 
working with business owners and 
independent contractors, including 
REALTORS®. As a business owner, 

he understands the work that goes 
into building a business and the 
unique challenges that business 
owners face.
 
“REALTORS® are pouring their 
blood, sweat, and tears into their 
practice, into their business, and 
they’re trying to get better and bet-
ter and better, but on the other side 
of the equation, they don’t know 
what they don’t know. There’s a 
lot of different financial tools they 
could be using to help excel what 
they’re doing,” Matthew noted.
 
Outside of work, Matthew enjoys 
spending time outdoors with his 
wife, Allison, and his three chil-
dren, Jackson, Madelyn, and Ella. 
You may also find him listening to 
his growing vinyl record collection 
or watching the Yankees, Giants, 
Knicks, or Rangers. One of his 
favorite parts about living in 

the Capital Region is the diver-
sity it has to offer.
 
“I love that my kids have all dif-
ferent types of friends, different 
cultures,” Matthew commented. 
 
Matthew’s plan for the future is 
continued growth and education. 
Currently licensed in 38 states 
and looking to expand into more 
soon and is exploring opening up 
satellite offices outside New York.
 
“At the end of the day, the mark 
I can leave on the world is if I’ve 
educated enough people, they’re 
going to be able to educate their 
children, and even though this 
isn’t taught in school yet, and 
maybe it never will be, at least 
those people can continue to 
pay it forward.”
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We’ve Moved Our Law Office to 203 Church Street, Saratoga Springs

About Elizabeth A. Byrne LLC

The Law O�ces of Elizabeth A. Byrne LLC is an established general 
practice law firm in Upstate New York. With over 20 years of legal 
experience, the Firm has an established reputation as one of the 
leading real estate firms not only in Saratoga Springs but in the 
Greater Capital District as well. The Firm’s primary practice areas 
include residential and commercial real estate, title insurance, and 
business law. Elizabeth represents a wide range of clients, including 
buyers, sellers, lenders, and businesses throughout the region. 
The Firm is dedicated to pairing quality legal services with 
individual client attention to assist clients in achieving their goals. 

Elizabeth A. Byrne
O. (518) 450.0327
C. (518) 527.1949

ebyrne@byrnelaw.net 
byrnelawassociates.com 
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DONATED THIS YEAR TO HELP END MODERN-DAY SLAVERY.

Thanks to the businesses within these pages, our Area Directors, and readers like you, we’re able to break the chains of this horrible reality.

Did you know there are more victims held against their will today than ever before? 
That’s why The N2 Company – the company behind this publication and 850+ others 

like it – is financially committed to end human trafficking. 

FOR EVERY AD WE SELL, N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.

A GIVING PROGRAM BY Visit n2gives.com to learn more
about our giving program.
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moving services
Providing Superior
PA C K I N G ,  S T O R A G E ,  L O C A L  A N D  L O N G - D I S TA N C E

T O  T H E  C A P I T A L  R E G I O N

S I N C E  1 9 5 2

www.donsmovers.com
(518) 462-0697

glenn@donsmovers.com
981 Broadway Albany, NY 12207

M O V I N G
C A N  B E  A

B E A U T I F U L
T H I N G

"We Take the Stress Out of Your Mess"
518.817.9915

restoration1.com/capital-region
WATER | FIRE | MOLD

"At Restoration 1, our goal is to always put our customers'
needs first. We would love the opportunity to work with more
of our Real Producers partners, and show you why our clients
continue to rate our service as 5 - Stars."
Daryl Menton, owner/operator
Restoration 1 of the Capital Region

Reserve your spot in 
our exclusive Capital 

Partners Program using
the QR code
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on the rise

KEVIN
By Caitlin Gurtner 

Photos by Joan Heffler, Joan Heffler Photography

When the world shut down a couple of years ago, people 
worldwide found themselves unable to work. Kevin Boutot, a 
professional drummer for the last nineteen years, was sent 
home from tour much sooner than he had intended. And, 
just like millions of others, he had to find a way to provide a 
living for himself. He wasn’t expecting to find and flourish 
in a new career, but that’s what happened.
 
Feeling thoroughly done with driving for food delivery 
to supplement his income, Kevin reached out to a fellow 
musician and friend who now co-owns a Realty brokerage.
 
“I was like, ‘Hey, can I reach out to you and just kind of chit 
chat about real estate and have you sell me on this?’”
 
So they did, and after a few hours of catching up and talking 
real estate, Kevin hung up the phone and signed up for the 
same classes his friend had taken. A year and a half later, 
he’s doing better than expected and still picking up steam.
 
“I didn’t want to set my expectations too high,” Kevin says, 
explaining the initial transition.
 
“I had goals, and luckily I surpassed them all.”
 
Kevin was fortunate to have a bit of help from the start. A 
couple of friends were looking to buy their first home, and 
with the personal trust already there, it was a great way to get 
his feet wet. After finishing that transaction, a REALTOR® 
friend had a lead for him from one of her buildings. After 
hitting the ground running, business came to a halt.

Kevin described those early times as “kind of scary.” 
Nothing was coming in. Then, just as he was starting 
to think he’d have to look for something else, “at the 
end of last year, it all just picked up real quick, and it 
kind of just rolled into this year.”
 
One wouldn’t usually think there were a lot of 
similarities between real estate and rock music. 
Still, Kevin found that the skills he had built up as a 
professional musician transferred beautifully to 
being a REALTOR®.
 
When asked where that connection was, he explained 
how much communication goes into both careers.
 
“With music, there’s band members and fans and the 
people behind the scenes, so communication is key, 
and that’s the most important thing with real estate 
you need to be able to communicate.”
 

E X I T  R E A L T Y  E M P I R E  A S S O C I A T E S

B O U T O T

Drumming Up Some New Business
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Kevin’s skills were already there. However, agents 
must be willing to put themselves out there to suc-
ceed in real estate.
 
“You have to be able to talk to people without being 
skittish,” he says.
 
After nearly two decades of performing in front 
of crowds, Kevin was anything but shy. He can get 
people’s attention, tell them what they need to 
know, and make them trust him, just as he learned 
how by being a drummer.
 
It wasn’t just the transferable skills that made real 
estate a great second career choice. Once every-
thing started picking up, both in real estate and 
musical careers, Kevin found it surprisingly easy to 
fit the two in around each other.
 
After a few transactions and some trial and error, 
he learned, “If I’m gonna be leaving for tour, I know 
when I should probably stop taking new clients.”
 
Kevin is still reachable by phone no matter where 
he is, and if it comes to it, he has plenty of agents 
happy to step in and help when he’s out of town. 
With the two careers slotting so well together, it’s 
no wonder that more and more musicians are doing 
similar career enhancements.
 
But it’s not the convenience that ultimately made 
Kevin want to stay.
 

“I love what I do in every aspect,” he 
says, and when asked what he loved 
the most, his answer was immediate: 
“Helping people get what they want.”
 
He describes how amazing it feels to 
be there for buyers and sellers, to be 
the bearer of good news, to hear “the 
joy and excitement that come from 
these people.”
 
After just under two years, Kevin is 
already finding himself as at home in 
real estate as he feels behind a drum 
kit. He intends to continue with this 
trend, to “close as many transactions 
as possible,” soon become a co-bro-
ker owner of the branch he currently 
works at, and keep spoiling his daugh-
ter with the additional income. In the 

beginning, Kevin wasn’t expecting 
much, but he certainly ended up with 
more than he could have hoped.

Kevin and Arya cleaning 
up the neighborhood!

Kevin Boutout, drummer of 
The Acacia Strain, playing 
a gig somewhere in the 
U.S. last December

Kevin with broker and mentor 
Jennifer Vucetic at the Exit 
Realty Regional Awards
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John Veivia

License #'s 16000001255 & MA00580

Full-service home inspections, mold inspections, and assessments

518-577-3954
johnv2201@yahoo.com
www.accurate-home-inspector.com
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featured real producer

The Dona Frank Team 

Real Estate Services,  

BHHS & LUX COLLECTION

Working
By Megan Taylor-DiCenzo

Photos by Michael Gallitelli, Metroland Photo 
All equine photos taken at Sugar Plum Farm, 
Saratoga Springs, NY

Dona Federico knows a thing or two about 
getting the job done during busy times. 
She’s a REALTOR®, wildlife photogra-
pher, musician, singer, wife, mom, and 
grandmother. So how does Dona do it all? 

“I think everything in your life somehow 
fits together,” she said. “Real estate doesn’t 
take a backseat to my photography. I’ll take 
calls in the middle of the woods while I’m 
tracking an owl. Nothing suffers.” 

From 2006-2015, Dona had not one but 
two full-time jobs. She held a full-time 
corporate job in nonprofit media while 
selling real estate. 

“That’s what nights and weekends are 
for,” she said with a laugh. “I made it 
work. I also had my band at that point. 
So it all just fit together.” 

Although Dona grew a successful team in 
the corporate culture, she wasn’t always 
keen on the corporate structure.

“Let’s put it this way,” she laughed. “In 
high school, as soon as I walked out the 
door, I took my shoes off, grabbed my 
guitar, and hitchhiked to San Francisco 
to hear bands play in Golden Gate Park. I 
was a free spirit.” 

Dona’s success in real estate eventually 
gave her the freedom to leave a lucrative 
corporate career to focus exclusively on 
real estate. 

“My husband wanted to throw a retirement 
party for me, but I said no,” Dona remem-
bered. “I asked for a camera instead.” 

In high school, Dona loved to take pho-
tos; her father was also an avid photogra-
pher and videographer. 

FedericoDonaFedericoDona TO LIVE

“My daughter has his (my father’s) 
camera now,” Dona shared. “That’s 
how my photography started—three or 
four cameras ago.” 

Dona started her wildlife photography 
hobby by taking photos at Saratoga 
Race Course, where she won some 
awards. Then, a friend invited her to 
the backstretch, where she focused on 
the horses and people, including the 
grooms, hot walkers, and jockeys. 

“There’s a bit of contradiction between 
loving animals and horse racing, but 
it’s not the racing I love,” Dona said. 
“It’s the horses. It became a passion of 
mine. Do I ride horses? No. Do I want 
to ride horses? No. But I want to kiss 
them, snuggle them, and love them. 
Horses are majestic.”

Dona also exhibits other animals in her 
photography, including birds in flight. 

“There’s an artistic streak in me because 
of how I was raised,” Dona said. “My 
family members are all artistic.” 

In fact, Dona’s aunt was a folk singer, and 
her cousin is a professional opera singer.

“Music and art were just a part of our 
lives,” Dona remembered, “My parents 
supported my dreams. One day, I was 
listening to The Beatles, and I asked for 
a guitar, so my parents got me a guitar. 
My family just nurtured my talents 
from a young age.” 

That guitar turned her hobby into a 
successful endeavor in country western 
music, where Dona was a singer in a 
country western band for seven years. 

Dona’s beloved daughter, Olivia

Dona and her husband and business 
partner, enjoying time together at SPAC

Dona with her lovely grandsons, Roman 
and Jevin

Dona with her bandmates, The Spurs 
USA, Classic Country Western
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In high school, as 
soon as I walked 

out the door, I 
took my shoes 

off, grabbed 
my guitar, and 

hitchhiked to 
San Francisco to 
hear bands play 

in Golden Gate 
Park.  I was a 

free spirit.

“
“I went to my first rehearsal, and I 
sucked!” she laughed. “It was so bad, but 
they hung in there with me. After that, I 
took some voice lessons to get polished, 
and we became pretty popular.” 

They played at Caffe Lena and sold out 
a few times. They also played at The 
Paramount and The Colonial venues and 
opened for the Marshall Tucker Band 
and The Outlaws. 

Things shift in life, though, and Dona 
stopped playing with the band. She had a 
family to raise and photographs to take. 

“But one thing that didn’t shift was my 
real estate career,” she said. “I enjoyed 
the crossover of all of it. Once, I had 
a broker’s open, and my friend and I 
played the guitar and sang.” 

Recently, Dona and her team made a 
move from Sotheby’s, where she was a 
top agent and spent the past 10 years, to 
Berkshire Hathaway Homeservices. She 
felt Berkshire Hathaway Homeservices 
was the best fit for her as they understood 
the team dynamic. 

“They were ready to help me bring my 
team to the next level,” Dona shared. “I 
have a fantastic partner, Laura Murphy. 
Then there’s Lydia Crowley, whom I’ve 
known for years. I met Chris Imbarrato 
through a series of different circum-
stances. Finally, there’s Amanda Tibbs, 
who moved from California, and Barb 
Brindisi who was already at Berkshire 
Hathaway Homeservices and joined our 
team. I just fell in love with them all, 
said Dona.” 

In addition to being a REALTOR®, Dona 
is a life and business coach, through her 
studies at Erickson College. She loves 
mentoring young people. 

“Finding more time to mentor my agents, 
my friends, people I love and care about, 
is a goal,” Dona said. “I find more joy in 
my life as I watch them succeed.” 

“I was at a party, and people gathered around 
a fire. Then, the banjos, mandolins, and gui-
tars came out,” she remembered. “I went up 
and started singing with these guys, and they 
said they were looking for a female singer.” 

The band played the country western music 
her father always loved: Buck Owens, Patsy 
Cline, Dolly Parton, Loretta Lynn, Johnny 
Cash, and Hank Williams. 

Although Dona hadn’t been in a band  
for a long time, she was excited about  
the possibilities.
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“
She also stays connected to her commu-
nity through volunteer work, especially for 
the Capital District Humane Association. 

“We used to foster, but we failed,” Dona 
laughed. “We ended up with three dogs, 
and I was never happier in my life. We also 
support St. Jude’s and Saratoga Performing 
Arts Center. Giving back is important.” 

Dona recently lost her beloved mother, 
Esther, who passed away recently at the 
age of 97. Esther and Dona’s daughter, 
Olivia, a musician living in Nashville, TN, 
are “guiding lights” in Dona’s life. 

Dona also expressed her admiration for 
her husband Joe.

“I adore him. He’s the business side of my 
business,” she said. “If it weren’t for him, 
I couldn’t do my job as well as I do. He’s a 
numbers person and takes care of every-
thing on the back end.” 

Dona is also a step-mom to Joe’s son 
and daughter, who each have one child: 
Jevin,13, and Roman, 4. 

“They are everything to us,” Dona said. 
“And someday, I’ll sit back and just enjoy 
watching. I’ll travel with my husband, 
take more pictures, and support my kids 
and grandkids.” 

With so much going on in Dona’s 
life, it’s no wonder she might get 
tired out at times. 

“I have days when I don’t want 
to get out of bed as quickly, but 
after a few extra minutes, I’m 
back at it,” Dona shared. “I think 
to myself, I’m just lucky. I’m so 
appreciative of my journey.” 

It’s the journey that she enjoys—
the rewards and the challenges. For 

Dona, real estate is not about the money. 
It’s about building and keeping trust. 

“It’s not a brick and mortar business; 
it’s a people-centric, loving, relation-
ship-building concept,” she said. “The 
market? It changes all the time. You need 
to be able to flow with it.” 

And so she does—like a horse on the 
track, like an owl in flight, like a music 
note. Dona continues her flow through 
her life with strength and grace.The market? It changes all the time.  

You need to be able to flow with it. Photo by Dona of a beautiful mother bard owl



42 • August 2022 Capital Region Real Producers • 43@realproducers realproducersmag.com

518.222.6138  •  mitchellwoodmedia@gmail.com

MITCHELL WOOD
P H O T O G R A P H Y  A N D  V I D E O

c r e a t i v e  c a p t u r e  a n d  i r r e s i s t i b l e  s t o r y  t e l l i n g

New beginnings require new actions.

Begin promoting your business with a fresh view of what you do and 
how you do it! We can help you show potential clients why your 

business deserves to be a part of their life.

Testimonials - Youtube content - Training - LinkedIn content - BTS - 
Introduction videos - Recruiting - Documentary 

Contact us today for a free consultation to discuss how we can help 
you share your vision with the world!



Rick Murphy
Senior Loan Officer

Rmurphy@chbny.com
(518) 461-6116

NMLS# 481564

877-CHBNY15 | www.chbny.com
simplemortgage.chbny.com

Bank locally with experienced
Mortgage Specialists.


