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: Ready to create some space?
Storage y MOVIng y Rental Call us today at 833-366-7243 - doorage.com

“Hassle-free, convenient and affordable. | cannot recommend Doorage
@OO ra e enough. Not only do they offer a great service that someone should
storage at your door have thought of sooner, but they are also very accommodating with it.
And most importantly, my stuff was picked up when | wanted it to be,
Doorage is your new Chicago storage solution offering door-to-door storage rental and pickup services stored safely and returned when | needed it to be.”

throughout the metropolitan area. Our service areas include all of Chicago’s major neighborhoods from

Addison and Andersonville to Wrigleyville and Woodridge. - EVAN K., %% % %% GOOGLE REVIEW
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ClearPath Chicago
Exterior Solutions =

LANDSCAPE HARDSCAPE CONCRETE SNOW REMOVAL

" JAMES NESBITT soncen

FRTHEN Q jemetEclearpathchicapouoem @ 59 M. Sangaman 51, Suite 200 Fullon Market District Chicaga, lincks 80607 www ClearPathChicapa.com
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Karen M. Patterson is your Concierge Closer:

Curator of residential and commercial real estate transactions
from contracting to closing and everything in between.

Karen, immediate past president of the Glenview
Chamber of Commerce, has represented buyers
and sellers of residential and commercial real estate

in Chicago and its suburbs for over 27 years.

You will work directly with Karen on all aspects of
the transaction. She keeps both real estate brokers
fully informed throughout the entire transaction so
you will never wonder “what’s going on?” after the
contract is signed.

Please call anytime with questions or concerns! i e ——

Karen M. Patterson, P.C,, Attorney at Law

2400 Ravine Way, Suite 200 | Glenview, Illinois 60025
C: (847)226-7818 | O:(847) 724-5150 | Karen@Glenviewlaw.net
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THOUGHTFUL SOLUTIONS IN INTERIOR DESIGN

I'LL HELP YOU CLOSE YOUR DEAL FAST BY
PROVIDING A VISION TO YOUR CLIENTS OF THEIR

Take advantage of our fall promb‘éion and sta
of the busy hohday season! Incorporate Cutc |

BLAIR CROWN
DESIGN

224-707-0138 = =

BLAIR@BLAIRCROWNDESIGN.COM

last through thoughtful gift-giving!

v Custom engraving with your logo & contact info

v Creates top of mind awareness for your business

v 100% tax deductible*

il
| v Generates a lifetime of impressions and _ ﬂU WI |-I-
only needs to be given once! A
| . FALL FOR

v Potential referral opportunity

e

~——= American made since 1949

*consult your CPA
TJ Lynch

NMLS #21449] R j
Loan Consultant { Ci U r ‘q -1 U

(847) 504-4156 Office
(773) 732-6843 Cell L, \‘GM #f .00

tilynch@loanDepot.com

www.loanDepot.com/fjlynch . = CutAboveGifts @ gmail.com ‘ C |. OSING GIFTS
: CutAboveGifts.com

YOUR CHICAGOLAND CLIENT RETENTION SYSTEM
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

RP

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

ACCOUNTING - CPA
The Hechtman Group Ltd
(847) 853-2599
TheHechtmanGroup.com

ADVERTISING/PRINT/
SOCIAL MEDIA
Rarecurve

Seth Price

(816) 728-6895
Rarecurve.com

ATTORNEY
Chang Legal, LLC
David Chang
(847) 907-4971
ChanglLegal.com

Floss Law, LLC
Bob Floss

(224) 326-2903
FlossLaw.com

Jeffrey S. Marks Real
Estate Attorney

(312) 208-7340
ThelLouboutinLawyer.Com

Karen M. Patterson, P.C.
(847) 724-5150
KarenPattersonPC.com

Lincoln Street Law P.C.
Kathy O’Malley
(847) 912-7250
LincolnStreetLaw.com

Nemani Law
(312) 646-4434
NemaniLaw.com

The David Frank Law Group
(773) 255-6499
TheDavidFrank
LawGroup.com
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BUILDER

A Perry Homes
Tony Perry

(847) 549-0668
APerryHomes.com

ICON Building Group
Charlie Murphy

(815) 715-2536
ICON-Group.com ;
IBGREModel.com

Middlefork, LLC
Andrew Bowyer
(312) 560-3969
MiddleForkLuxury.com

Russ Contruction
Dariusz Ruszkienkz
(847) 312-6160

BUILDER/DEVELOPER
ClearPath Chicago

James Nesbitt

(223) 733-8010
www.ClearPathChicago.com

CHIROPRACTIC CARE
Atlas Upper

Cervical Chiropractic
Alex Halstead

(847) 920-4506
AtlasUCC.com

CLOSING GIFTS

Cutco Closing Gifts / Cut
Above Gifts

(312) 899-6085
CutAboveGifts.com

CPA SERVICES

Dam, Snell, & Taverine, LTD.
Barbara Harpold

(847) 367-4448
www.dstcpa.com

DESIGN

Blair Crown Design, Inc.
Blair Piell

(224) 707-0138
BlairCrownDesign.com

DESIGN & HOME STAGING
M Design, LLC

Andrew Bowyer

(312) 560-3969
MDesign.house

FLOORING

Iskalis Flooring Group
John Iskalis

(847) 456-2426

GIFTS

Woodcut Workshop Co.
Laura Zickert

(847) 873-2821
WoodcutWorkshop.com

HOME IMPROVEMENT
The ABL Group

George Markoustas
(847) 579-1600
theABLgroup.com

HOME INSPECTION
Dunsing Inspections
Jamie Dunsing

(847) 367-0782
Dunsing.com

HOME WARRANTY

Home Warranty of America
Kim Basaillon

(847) 212-8635
HWAHomeWarranty.com

INSURANCE
Goosehead Insurance -
Boggs Agency

Kevin Boggs

(630) 365-7248
Goosehead.com

State Farm
(847) 395-1321
ChadArnoldinsurance.com

JUNK REMOVAL
Junk Remedy
Nick DeGiulio
(877) 722-5865
JunkRemedy.com

LAW FIRM

Law Office Of
Judy K Maldonado
Judy Maldonado
(773) 895-5045
www.jkmlaw.com

LOANS / MORTGAGES
Citizens One

Mark Johnson

(312) 777-3649
lo.citizensone.com/il/
chicago/mark-johnson

MOLD REMEDIATION
Green Home Solutions
Erik Sager

(860) 919-5538
GreenHomeSolutions.com

MORTGAGE / LENDER
Draper & Kramer

Mortgage Corp.

Cathy Schneider

(847) 239-7830
DKMortgage.com/Schneider

Forum Mortgage Bancorp
Bill Vasilopoulos

(773) 774-9040
ForumMtg.com

Guaranteed Rate

- Brian Jessen

(847) 712-0830
Rate.com/BrianJessen

Guaranteed Rate - RJ Dolan
(847) 922-5884
Rate.com

Key Mortgage Services, Inc
- Lauren Marks

(847) 910-5988
MyKeyMortgage.com/
Lauren-Marks/

Loan Depot - John Noyes
(312) 319-9833
LoanDepot.com/JNoyes

Loan Depot - TJ Lynch
(773) 732-6843
LoanDepot.com/TJLynch

Molitor Financial Group, LLC
- Brett Hines

(773) 275-3100
MolitorFinancialGroup.com

Wintrust Mortgage

Susan Seeberg

(847) 418-2825
SusanSeeberglLoans.com

MOVING SERVICES
Doorage

Sean Sandona

(833) 366-7243
Doorage.com

PAINTING

DiVinci Painters Inc
Jim Berardi

(847) 266-1295
DiVinciPainters.com

PAPER BOUTIQUE
Paper To Party
Linda Crown

(847) 903-2148
PaperToParty.com

PEST SOLUTIONS
Rose Pest Solutions
(800) 468-7378
RosePestControl.com

PHOTOGRAPHY

Conerstone Photography
Laura Humpa

(630) 205-5033
CornerstonePhotography.com

REMODEL & DESIGN
Refresh

Michelle Morris

(847) 549-0668
Refresh2Sell.com

EXPERTS IN REAL ESTATE
' TAXES & ACCOUNTING

REMODELING (HOME)
North Village Companies
Sean Sandona

(866) 667-8414
MyNorthVillage.com

RESTAURANT
Bluegrass Restaurant
Jim Lederer

1636 Old Deerfield Road
Highland Park, IL 60025
(847) 831-0595

ROOFING

Etruscan Gutters & Roofing
Shaun Payne

(847) 926-0035
EtruscanRoofing.com

L.R. Gregory and Son

Jim Gregory

(847) 999-7297
LRGregory.com

SALON & SPA

Salon Oak & Spa @BarberTown

Georgia Zorba
(847) 998-0899
Salon-Oak-Spa.Business.Site

ounting and

can guide you in achieving

SOLAR ENERGY

Sunrun Solar

Brandon Pratt

(360) 731-8955
GoSunrun.com/BrandonPratt

STAGING

Phoenix Rising Home Staging
(312) 450-8365
ChicagoStaging.com

TITLE COMPANY
Chicago Title

Dan Halperin

(847) 833-1430
CTCastleConnect.com

Euclid Title Services LLC
Verra Rudolfi

(847) 996-9965
EuclidTitleServices.com

VIDEOGRAPHER
Visual FilmWorks
Travis Heberling
(872) 356-8135
VisualFilmWorks.com

g in real estate

e IUT team 4_'.1!'}:3;}':.:11.5.

mum return and

wth for your business. From commercial and

al develog

, to agents and investors, we

understand the complexities of your business.

Hechtman Group

Exceptional CPA services foz

small busin

T B47.256.3100

@ info@thehechtmangroup.com

es with big plans

www.thehechtmangroup.com &
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2?551’ SOLUTIONS

The Answer Since 1860!

v oo T S
oy o o -®

-Pest Inspections

-VA Loan Termite Inspections

-Prevention Programs

-Same-Day Service Available

S800-GOT-PESTS 2.errosepestcontrol.com
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LET US HELP YOU MAKE YOUR REAL ESTATE
TRANSACTION A DONEDEAL!

Euclid Title Services, LLC is a full-service title and real estate Settlement provider.

At Euclid Title Services, LLC, the client is always our first priority and our goal is to make the closing process a smooth one.
Our experienced staff has handled thousands of closings so whether you're buying, selling, or refinancing, We can help!

= Euclid Title Services, LLC
EUCLID 1590 S. Milwaukee Ave. Suite 215 | Libertyville, IL 60048
Office: 847-996-9965 | Cell: 847-902-9339
- TlTLE SERV|CES’ We Verra Rudolfi | verra@euclidtitleservices.com

Experience Matters

+ Guided On-Time Closings
Over 20 * Expert Advice and Market Knowledge

« Mortgage Financing Strategies
Years Of | Voo g Hiets

Satisfied Homeowners

Working with an experienced mortgage professional can make all
the difference when it comes to closing your loan successfully.

Contact me today to discover loanDepot’s
wide spectrum of home loans!

Loan Consultant | NMLS #214555
JOhn (312) 319-9833 Direct

(773) 213-1339 Cell

No es jnoyes@loanDepot.com
www.loanDepot.com/jnoyes
213 W Institute Pl Ste 210, Chicago, IL 60610 | loanDepot.com, LLC @
a n e po NMLS ID 17445]. Licensed by the IL Department Financial & Professional Regulation.
" n . . EQUAL HOUSING

For licensing information, go to:www.nmisconsumeraccess.org.. (020921 440306)  S3roarunny
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North Shore Real Producers Celebrates Top REALTORS"®

Providing A Platform to Elevate & Unite the Top Real Estate Agents in the North Shore Area!

P> publisher’s note

'Creative mortgage solutions
where experience counts!

I’ve been thinking a lot about the world we live in today. =~ Let’s do our part and focus on remaining consistent in a world
It seems like we’re in a state of flux. I'm curious how one  that offers us many ups and downs.

maintains any semblance of consistency in such a time

« Your go-to for North Shore Mortgages.
+ In house jumbo and conforming underwriting.
- Available 7 days a week.

RJ Dolan
VP of Mortgage Lending

O: (773) 516-6364 C: (847) 922-5884
Rate.com/RJDolan

RJ.Dolan(@rate.com
3940 N.Ravenswood, Chicago, IL 60613

Not alf applicants will be approved for Kinancing, Receipt of application dees not represent an approval for financing or interest rate guaraniee. Restrictions may apply, contact
Guaranteed Rate for current rates and for mare information.

@EHUM HOUSING LENDER &) Dolan NMLS 1D # 205840; IL - 031.005837 3, VA - MLO-42895VA

NMLS 1D #2611 [Natlonwide Mortgage Licensing System www.nmlsconsumeraccess.org) = IL - Residential Mortgage Licensee - |DFPR, 122 South Michigan Avenue, Suite 1900,
Chicago, IWinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave,, Chicaga, IL 60613 #MB.0005932 « VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission,
License # MC-3769

of fluidity. I'm convinced there must be an individual
focus to do one’s part in maintaining consistency per-

sonally. Allow me to explain with a simple illustration.

Most of us have experienced the wonderful thrills of
riding a roller coaster at one of our many theme parks
across the country. Locally, our family has ridden the
most amazing coasters at Six Flags in Gurnee. At my
age, they’re simply not as fun as they were when I was
a child. That’s beside the point. I digress. Recently, my
kids convinced me to go on the ride, Goliath, with them.
Given my affinity for David in the great Bible story, I
agreed and thought, “How bad could this be?”

The climb was the most terrifying 60 seconds in my
life! Virtually, straight up and as we reached the top,
we quickly dropped immediately down without much of
a decline. I mean, straight down!! Needless to say, I've
never gone on a large roller coaster since. Now, back to
doing our part and the connection my illustration has

with consistency in a chaotic world.

Even though the roller coaster “seems” to be out of con-
trol, I'm able to stay consistent in my seat, belt fastened,
and looking straight ahead. All these things help me to
remain focused on what’s ahead. I feel like that’s the
world we live in and perhaps it will remain like this for
the entirety of my life and yours, but focus on the things
I can remain consistent in. How can I stay focused on
my work, my family, my relationships, and so on? This
is a great question to answer and will help me stay in my

seat and buckled for what lies ahead.

Jason Acres
Owner/Publisher
North Shore Real Producers

jason.acres@RealProducersMag.com

EMANI
LAW, LLC

Business Law | Commercial Real Estate
Estate Planning | Residential Closings
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divincipainters.com | 847-266-1295

I‘ KEY MORTGAGE

" | FROM
Ex?rer?nely inowleélgeable. C o NTRA C T
Always professional. TO CLOSE

That's how 1've bu wh siness over Lhe last . .

1|5L.l h ]1 ; .| uill m .u 1.Il v .| the la WB gIVﬁ our Ellﬁﬂtﬁ'

a4 vears and it's how I will Lreat yours, o i i
Individualized Service.
Lauren Marks

Senior Vice Pr JEFFREY s. MARKS

Real Estate Attorney
312-208-7340 » imarksobussepc.com

A. PERRY HOMES

27 North Wacker Drive, Suite 446 - Chicago IL 60606 X L X ARCHITECTS BUILDERS REMODELERS
3350 Salt Creek Lane, Suite 105 - Arlington Heights, 1L 60005
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847-549-0668 APERRYHOMES.COM



Top Realtor

Iy
rt featured agent

Compass

Article written by Laura Zickert

Many realtors utilize their market
knowledge to set them apart in the
industry. For Beth Alberts, that, in

combination with her passion and
ability to have an incredible plan, has
made her one of the most successful
realtors in the North Shore. Her team
is incredibly talented in their ability
to give their clients the most superior
service because they have an orga-
nized process for getting things done.
Their team seeks to provide much
more than just a high volume of trans-
actions. Beth says, “We genuinely
care about hard work, doing things
the right way and the way that’s

most beneficial to our clients. We

are resourceful and creative problem
solvers that never give up until our
clients are satisfied.”

Beth Alberts was born and raised in
St. Joseph, MI. She attended college
at Emory University in Atlanta, GA.
In 1998, she graduated with her bach-
elor’s degree in psychology, and after
college, her first job was at a televi-
sion advertising firm. “We sold adver-
tising air-time for tv stations all over

the country,” said Beth. “After two

years I got a job in cable advertising
sales with The Weather Channel in

Atlanta, GA. I played on the company
softball team with none other than
Jim Cantore!” Beth was honored with
an award for outstanding customer

service for her role as a sales planner.
In 2002, while living in Atlanta, Beth

decided to get her real estate license

because several of her friends were

North Shore Real Producers - 19



also agents. She found herself often
helping with their Open Houses and
occasionally working with her own
friends and family as a buyer’s agent.
She says, “My primary career was
still with The Weather Channel, but

I thought real estate was fun to do

on the side. I just loved looking at all
the houses and imagining how I could
transform them into something more
beautiful and appealing to buyers.
Little did I know what a disservice I
was doing to my clients at the time by
not appreciating the importance of
touring homes and really understand-
ing the nuances of pricing.” She real-
ized very quickly that real estate was

challenging to do as a part-time job.

Beth and her husband moved to Illinois,
and in 2010, she received her Illinois
Real Estate License. She started her
full-time career on the North Shore

at Baird & Warner in Highland Park.
“There is just no way for me to properly
advise clients on such a huge decision
without being fully invested in my
career and consistently touring houses
in my target markets,” said Beth. “This
is the most important financial decision
that many of my clients will make and

I owe it to them to become an expert
advisor throughout the process of buy-

ing and selling homes.”

Beth is very thankful for her time in
2012 with Margie Brooks. “My year
with Margie was the best hands-on
training I could ever ask for. She
taught me the importance of really
knowing my market.” Because of
her time with Margie, Beth has been
able to create a business model that
is extremely hyper-local where 80%
of her business is in Highland Park.
By 2013, Beth was on her own and
building her business by writing real
estate-related articles for local pub-
lications. The tips and tricks that she
presented in her articles led to her
sphere of family and friends seeing
her as a knowledgeable professional

and her career began to blossom.

20 - October 2021

“The referrals started to come in as
the real estate market in Highland
Park started to recover from the reces-
sion. By 2015, my business had tripled,
and I needed help to make sure that I
could still provide the five-star level

of service that my clients had come

to expect,” said Beth. This led to her
partnership with Stephanie Maletsky,
and in June of 2015, the duo founded
The Alberts + Maletsky Team. “Joining
forces with Stephanie was the greatest

decision I have ever made,” said Beth.

“Six years later, we are still partnering
and are now best friends.” They have

since added Melissa Lipschultz, who is
a buyer’s broker and listing assistant to

their team.

Melissa expands the team’s expertise
into Deerfield and the Northwest
Suburbs. In February of 2021, The
Alberts + Maletsky Team moved to
Compass as founding agents in the
Highland Park office. Their team also

restructured, and Beth has taken on




a larger role with the business side,
including branding, marketing, and
client acquisition, while Stephanie
continues to work with existing
clients. “Since moving to Compass,
every aspect of our business has
become easier to manage and we are
so much more efficient. We are in the
best possible position to grow our

business to the next level,” says Beth.

With 13 years of experience, Beth
brings incredible insight into every
area of the business. Their team

has collectively received several
internal volume awards at Baird &
Warner, such as Founder’s Club and
President’s Club awards. Beth is
always able to take her past experi-
ences and learn. As she has pursued
a good work-life balance, Beth has
taken much time to get her priorities
aligned so that both work and life
are in a healthy place. She says, “As
I gained more experience and confi-
dence in my ability to be a good agent,
I had an easier time recognizing the

real situations that needed priority.”

Beth has learned to excel in balanc-

ing both work and life and family

is incredibly important to her. She

22 - October 2021

married her husband, Joe Alberts, in
2004. Joe is a commercial real estate
broker specializing in Chicago office
leasing. “He always gives great advice
when I am stuck in a negotiation,”
says Beth. “His constant support is
essential to my ability to give my all
to my clients.” Together, they have
two children, Annie (15) and Alex
(12). “Annie is the sweetest most
empathetic kid I know. Alex is my
athlete and he’s a great teammate. He
plays both travel hockey and travel
baseball which has led to some of our
family’s closest friendships.” says
Beth. As a family, they enjoy going to
sporting events and festivals, beach
vacations, and BBQs. They also watch
a lot of sports together and enjoy
Fantasy Football. Spending time in
Michigan and Atlanta with family are
some of their favorite events to look

forward to!

When she is not working, she says,
“Thanks to Stephanie, I recently
discovered Pickleball, and I am com-
pletely obsessed! During quarantine,
she also showed me how to make
woven beaded bracelets. We can’t
help but do everything together!”

Recently, their family got a new

DRAPER
S&KRAMER

MORTGAGE
CORP.

Portuguese waterdog puppy, Mickey,
who is “the new love of her life.” Beth
also is known as someone who is very

involved in her community. She is on

the Board of Directors for Community
Partners for Affordable Housing
(CPAH) and a member of the Rotary
Club of Highland Park/Highwood.

Fall Into A
Law Firm You Trust

Your client’s search Jor legal expertise by a

professzonal real estate lawyer is over.
 Give us a call today!

LINCOLN STREET
~ LAW,PC.

,i,

Process, organization, and passion

continue to be a huge part of Beth

= i
o

and her team’s success. Beth says,

“In this market, I am most passionate

Katherine S. O’} Vialley -

about guiding my clients through the o : . L g : i A orney at Law

process of buying a home that has

CONTACT US Office: 847-864-7770 | Mobile: 847-912-7250
LincolnStreetLaw.com | komalley@lincolnstreetlaw.com

multiple offers. I have come up with a

!

dozen different strategies to help my
clients get the house they want and

I am happy with the results.” Beth

is also passionate about being a part
of Compass and is very inspired by
Robert Reftkin, the Compass CEO.
Reftkin founded Compass with a set

C UR B S LI3E

—1C L OS5 THNGS

STAY IMN + 5

of entrepreneurship principles that
Beth finds inspiring: dream big; learn DRIVE UP - GH - DRIVE OFF
from reality; obsess about opportu-
nity; be solutions-driven; and bounce
back with passion. Beth has adopted
these ideas and is happier than she
has ever been in her career. “I wake
up every morning excited to use the FEEL FREE QUEST THIS SERVICE
tools at Compass to reach more peo-
ple that I can help find their place in

the world.”

@ CHICAGO TITLE




FLEXIBLE SOLUTIONS

TO GIVEYOUR CLIENTS THE

CONFIDENCETO CLOSE

SSPECIAUZEINSELEEMPLOYEU BOITOWETS
=GOMpliCatetdiNCOMEalcCuLlations
=EXceptions for:cusStomLoan StuctineSand iNCOMeSEENanios
=90% Einancing to%3 millionunderdkixedpAdjustablerandinteresuenty.
=ConStiUuctioniandRenabEiNancing;
B anKalienderniandSenvicels

2% Citizens One

Home Loans”

Vark@onnson

B0an OificeratiCitizens
UPResidential & Construction Lending’
NMLESH 697403
Utfice:312.777.3647.
Mobile:708.710.8530

Curlside, atio

ﬂﬂ&{ Nnow IHS{&{E&[ . Get great service &

great rates.

-

Chad Arnold, Agent You know I'm always here
432 Laka Stramt with Good Neighbor service.
But I'm also here with
Tdstatefarmeom  Surprisingly great rates for
everyone. Call me for a quote
to see how much you can
save. You might be surprised.

1636 Old Deerfield Road, Highland Park
847-831- 0595 www.bluegrasshp.com

The best bar tn town. Bar none.
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MAKE THE BEST
FIRST IMPRESSION

INFO@VISUALFILMWORKS
(872) 356-8135

VEWREALESTATE.COM
A
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Going Green

Making decisions to recycle, choosing

paper over plastic, and reducing the
number of straws are great ways to
go green and help the environment.
As families evaluate additional ways
to go green and conserve energy for
their homes, many are learning about

the benefits of solar energy. Brandon

Pratt is an Energy Consultant for
Sunrun Solar, one of the largest solar
energy companies in the nation. “We
consult and install green energy pan-
els for interested families and com-
mercial businesses,” said Brandon.
“Not only do we have the ability to

reduce energy costs and beat rising

energy prices, but also we have the
ability to impact the environment for
the future.”

Brandon was raised on the West
Coast-Bay Area in California and
Seattle Washington. Growing up

he always had a passion for music

and soccer. He studied music pro-
duction and composition at North
Idaho College and played soccer at a
semi-professional level in Seattle and
Chicago. “My goal was set on other
achievements. My sports background
led me into personal training, and as a
result, developed a handful of younger
athletes looking to play at a high level.
My music led me to create my own
music business, performing at numer-

ous venues from the west coast to

Midwest. Music is how I met my wife
and we serve as worship leaders for
my church,” said Brandon. Through
his many contacts and connections,
a client helped Brandon learn about
green energy and the impact it makes
on the environment. “Becoming an
energy consultant was not the origi-
nal plan, but I am super blessed God
led me to be a part of this industry,”

said Brandon.

Brandon encompasses integrity, hard
work, and consistency. He excels at
being able to make the impossible
possible and help people find where
Solar Energy best fits within their
lifestyle. His work ethic, determina-
tion, and ability to connect with oth-

ers have set him apart in the industry.
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| love the fact
that | get to
help families
and businesses
see what works
best for them

while getting to

know them and

their story.

Curious about
your home wit

“I’'m definitely a people
person. I love the fact
that I get to help fami-
lies and businesses see
what works best for
them while getting to
know them and their

story,” says Brandon.

As the green energy
business continues

to grow, Brandon has
been able to support
not only families but
also realtors. He can
support and give a
wealth of knowledge
to his clients to help
them design educated
decisions that fit their
needs and home. He has
found that there is so

much importance in the

owering
solar?

relationships formed within his business. “Besides
helping families see a reduced cost in their electric-
ity and utility bill, I get the opportunity to do one-
on-one interaction and really fine-tune the needs of
each client,” said Brandon. “This position has also
allowed me to be able to travel across the US, meet
and greet referrals, and really challenge me and
learn so much about this industry. Each contact and

home is unique in its own way. It’s such a blessing

to be able to get to know the people I have.”

Brandon loves others well and ultimately loves his
family well. Brandon and his wife met in 2009 at an
American Idol audition in Denver, CO. They were
long-distance for a few years before getting married
and eventually arriving to live in the Chicago area
in 2013. Together, they have a beautiful 16-month-
old daughter. As a family, they enjoy doing outdoor
activities, walking, swimming, biking, hiking, and
playing soccer. They spend much time also playing
instruments and creating lots of fun music, songs,
and memories together. They truly are a talented
and inspiring family. When Brandon is not working,
he enjoys spending time with family, reading, play-
ing soccer, and his guitar. Movie night with his wife

is always a favorite time of his.

DUNSIN TIONS

OUR TEAM IS READY TO MAKE YOUR TEAM LOOK GREAT!

()
Our Suite of Services:
Residential & Cmmﬁar 1

Sewer 5 T
EISTDoite, Frepiace Ch

%ermai lirﬂagirmg_.

imney Scan.

L
Customer Service:

From the first phone call, to questions you
may have after your rq:unrt is delivered,

excellant customer service is our spedalw.

GIVE US A CALL: 847.367.0782

87

nt Education:
& offer Webinars for real estate
pmfessinnars Details? Visit https i
www.dunsing.com/training-center

SCHEDULE: 24/7 Online — www.Dunsing.com

THE LAW OFFICE OF
JUDY K. MALDONADO

Give us a call today
847-379-7300

1800 Mations Dr., Suite 218,
Gurnee, IL 60031

Brandon cares unconditionally for others and is

LET'S CHAT TODAY!

Brandon Pratt
360-731-8955

solterrasun.com

Brandonpratt@solterrasun.com @

SOL 1/H=3=1/4

vivint.Solor
A BUTM CMPANY

judy@jkmlaw.com

extremely genuine. His work ethic and passion for

green energy are inspiring and transforming the lives

of many families in the Chicagoland area and the U.S. Judy K Maldonado 4 2

Attorney
wiww jhkmlaw.com

He is an incredible resource for businesses, home-

flgenis, ready lo claié that deal
We will help you with a smout'h and e‘agy
transaction to close on your deal quickly.

owners, and realtors as they evaluate how green

energy can make a lasting impact on their future!

Follow us on n
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= EXCEEDING QUALITY AND
G E BUDGET EXPECTATIONS

MYNORTHVILLAGE.COM | 866-667-8414

MULTI-FAMILY/HOA FIRE/WATER RESTORATION

CLAIMS
EMERGENCY MAINTENANCE SERVICES PROPERTY SECURITY
BUILDING REPAIRS INVENTORY
CAPITAL IMPROVEMENT PROJECTS REMEDIATION

FULL RESTORATION

RESIDENTAL BASEMENT/FOUNDATION
ADDITIONS BASEMENT WATERPROOFING
INTERIOR RENOVATION EXCAVATION

UNDERPINNING

COMMERCIAL

TENANT BUILD OUTS

NEW FACILITY BUILDS

INDUSTRIAL MAINTENANCE AND RESTORATION
EMERGENCY MAINTENANCE SERVICES




Carol Prieto

REALTOR® for
25-Plus Years

P» legacy of legends

Written by Lindsey Wells

They say if you love what you do,
you'll never work a day in your life.
The same rings true for seasoned
REALTOR® Carol Prieto, who first
got her feet wet in real estate in 1992.
Carol always had an interest in real
estate; her father dabbled in it, buying
and selling various homes in Florida,
where the family spent winters.
However, it wasn’t until going through
her own home-buying process that
Carol decided to try her hand at real
estate sales, where she flourished.
Carol channeled her father’s entre-
preneurial spirit and her mother’s
creativity and persistence and set off

on a journey to success.

Born and raised in Chicago, Carol
married her husband, Rick, and
stayed home to raise their chil-
dren before finishing college. She
graduated from the University of
Illinois Chicago with a Bachelor of
Arts in History in 1975. After that,
Carol went to work in retail, where
she held management positions up
until her husband was offered a job
in Minneapolis. Upon returning

to Illinois, their real estate agent,
Judy McEvoy, took Carol around
house-hunting. This grew Carol’s
interest in real estate. “In thinking of
going back to work, I decided that I
would try real estate rather than go
back into retail since I loved sell-
ing, loved homes and the history of
homes, and working with people,”
Carol said. “My mother raised me to
be a social worker, which is probably
why I do well with people.”

Carol was Rookie of the Year her first

year in real estate. Two years later,

realproducersmag.com

she took a leave of absence to move

to Shanghai, China, for two years for
Rick’s job. “That was a fabulous expe-
rience,” Carol said. “I learned a lot
about China, and we traveled to quite
a few places in China and surrounding
countries while there.” When Carol
and Rick returned home in 1996,

Carol dove headfirst into real estate

and was quickly doing $7 million a

year in sales.

In 2000, Carol became the selling
managing broker for the Evanston
office of Prairie Shore Properties,
which merged with Jameson
Sotheby’s in 2011. Carol stayed on
and continued selling and managing,
two offices at one point, before Rick
passed away seven-and-a-half years
ago. She took a brief break from man-
aging before accepting an assistant
managing broker position, which she

held until a year ago.

Carol is looking at the future differ-
ently from when she was younger.
The hardest thing she has ever had to
overcome was the death of her hus-
band, who died of lung cancer. “Even
though he was diagnosed with stage
4 lung cancer seven years before he
died, he never gave up,” Carol said.

In the years leading up to his death,

Rick’s positivity was a beacon of light
for those around him. “He is my hero
for being so courageous in the face of
such a horrible situation, but also my
hardest battle to overcome, and I am
still working on it. I was so glad that
I was working and managing at the
time of his death. I am grateful that I
had my job.”

These days, Carol is sticking strictly
to sales at Jameson Sotheby’s.
“People think that Sotheby’s is only
for luxury homes; Sotheby’s is lux-
ury, but luxury is a combination of
service, quality, handle-with-care,
and attention to detail, and all of it is
important,” Carol said. “Your home is
where you live. That is your luxury,
your castle, and I want to help people
find their castle.”

Carol is an avid supporter of the
Artist Book House, a fledgling organi-
zation dedicated to the literary, book,
and paper arts and crafts. “It has
undertaken the goal of restoring the
Harley Clarke mansion in Evanston to
save the mansion but also to provide
a way for the public to meet and

learn about the book and paper arts
through lectures, classes, tours, etc.,”
Carol said. “To make it habitable and
safe for people to come through, there
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is a huge fundraising goal to make this
happen. Audrey Niffenegger and the
Artist Book House group have spear-
headed this drive.” Visit www.artists-

bookhouse.org for more information.

Carol has two children. Eric (married
to Kim), and Michelle (married to
Ty). She also has four grandchildren,
Sofie, Charlie, Bayden, and Elliot.
Since the family is spread across the
country, they love getting together as
often as possible. “We were just all
together in Florida for a week. It was
fabulous,” Carol said. “We visited old
haunts from Bradenton and Sarasota
to Fort Myers Beach, Sanibel, and
Captiva. So good to be together after
this crazy pandemic time. We all like
to do a variety of things together from
traveling, to time on the beach, to

playing games, cards, concerts, muse-

ums, eating, you name it.”

Success is defined as the accomplish-
ment of an aim or purpose. For Carol,
success is raising a family with good
values, doing her job the best that she
can, helping the people she works
with, and reaching out to others who
need help. She added, “Success to me
is not defined by how much money

I make, but how much care I take in
what I do and ensuring that people

know that I care about them.”
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259 Waukegan Ave Highwood
847 5721600 | theABLgroup.com
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TAKE YOUR BUSINESS TO THE NEXT LEVEL

AND INCREASE LEADS WITH RARECURVE FOR REALTORS.

STEP UP YOUR LISTING GAME

‘ 2,000+ Clients and 10,000+
Successful Ad Campaigns

K The Same Ad Strategist Used
by Fortune 500 Companies

W Made Affordable for Local ‘. 9
Businesses and Top Producing )
Agents ‘

Fastest Way to Establish Yourself
as The Premier Listing Agent in
Morth Shore

Social media advertising is the
most effective way to increase
leads and sell more homes.

SETH PRICE, MARKETING STRATEGIST | 816.728.6895 | SETH@RARECURVE.COM

WOODCUT WORKSHOP CO.

Custom home decor and gifts that are
hand-built, hand-painted, and hand-made!

MORTGAGE BROKER
& JUMBO LOAN EXPERT

1 Uhwmogr & Ariia |aots Rickerd

BRETT HINES
VP of Mortgage Lending

MUG RACKS

C: 937.286.9618
BrettH@MolitorFinancial.com
NMLS# 1643575

LXK

MOLITOR FINANCIAL GROUP
Residential Mortgages

MolitorFinancialGroup.com
CONVENTIONAL ¢ JUMBO ¢ FHA ¢ VA « RENOVATION ¢ REFINANCE

feutWorkshopCo.com

b VWoodeutWorkshopCodd gmail com
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Full Recap Coming Next Month

The ABL Group hosted an amazing event in September and we’re excited to show you
some of the pictures and quotes from our time together. Be on the lookout for the article
next month! Who doesn’t like to see themselves in lights? Thanks again to The ABL Group
for a wonderful event and all our referred partner sponsors. We're already planning our
Winter VIP Event and can’t wait!

AR

Home Wasranty of America

YOUR LOCAL
REPRESENTATIVE

Kimberly Chalekian-Bisaillon
Account Executive

¥ FREE Seller's Coverage

¥ VIP concierge service
for agents
Multi-Million Dollar Producer

2017 NSBAR Affilote of the Yeor
2017 & 2018 Presidents Club Winner

M Re-keyservice

[ Nocap onrefrigerant

847.212-8635
kchalekian@hwahomewarranty.com

[ Nowaiting period to
file claims

HWAHnmewarrantg.cﬂm Exciusiens apply; Soe contract documant for devails @31 19 Home Warranny ol America, Inc
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FLOORMG GROUP

CELEBRATING OUR NEW REALTOR ALLIANCES!

We look forward to forging lasting relationships in our communities and beyond. Come visit us
in our beautifully renovated Evanston and Gurnee showrooms and see why, for three generations,
our Iskalis family and our team of flooring experts have been creating something truly exceptional.

Gurnee showroom (847) 662-7900 | Evanston shnwm{:m (847) 475-1190
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goosehead

EVENT PLANNING

GUTTERS & ROOFING

By referring us to your client, we can help improve their

Full

Wording home appearance and functionality for a faster sale.

Calligraphy

Theme Party Book

Printing
Thermography
Flat

Goosehead agents work directly
with lenders and realtors to help
transactions close smoothly.

KEVIN BOGGS

Letterpress
Quick Turnaround

Agency Owner
License #:3000134505

Roofing and Gutter Services in the North Shore from

630-365-7248 | kevin.boggs@goosehead.com
181 S Bloomingdale Rd Suite 104 | Bloomingdale, IL 60108 )

Evanston to Lake Bluff, IL
Call us today at 847-926-0085 ¢ etruscanroofing.com

. }; papertoparty@comcast.net

papertoparty.com

agents.gooseheadinsurance.com/il/bloomingdale/125-e-lake-st
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guaranteed Rate ‘ The Home

Purchase Experts’

There’s a reason why Brian Jessen
IS the best in the North Shore.

WITH JUST A FEW EASY CLICKS,
THE BRIAN JESSEN AND HIS MORTGAGE LENDING TEAM
WILL FIND THE PERFECT LOAN FOR YOU!

Not all applicants will be approved for financing. Receipt of application does not represent an approval for financing or interest rate
guarantee. Restrictions may apply, contact Guaranteed Rate for current rates and for more information.

Jeannt
Kurtzha

Compass

Work with a mortgage expert you can count on—contact us today!

Brian Jessen Let's get started

Senior Vice President of Mortgage Lendin O: (847) 943-2169 C: (847) 712-0830
'S Pfingsten Rd , Ste 124 ' '

Deerfield, IL 60015 Rate.com/BrianJessen
brian(@rate.com

Producing A
Beautiful Career

TETnwmun m s NMLS ID: 205801, LO#: AZ - TAO, CA - TAO, GA -68136, IA - 35076, IL - 031.0027569 - MB.0005932, IN - 42975, KY - MC707267, MI - TAO, MN - MN-MLO-205801, MO - MO-205801, TN - TAO, VA - MLO-42020VA, WI - 205801
NMLS ID #2611 (Nationwide Mortgage Licensing System www.nmlsconsumeraccess.org) AZ - Guaranteed Rate, Inc. - 14811 N. Kierland Blvd., Ste. 100, Scottsdale, AZ, 85254 Mortgage Banker License #0907078 CA - Licensed by the Department of Business 000
Oversight, Division of Corporations under the California Residential Mortgage Lending Act Lic #4130699 GA - Residential Mortgage Licensee #20973 - 3940 N. Ravenswood Ave., Chicago, IL 60613 IA - Lic #2005-0132 IL - Residential Mortgage Licensee - e
IDFPR, 122 South Michigan Avenue, Suite 1900, Chicago, lllinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave., Chicago, IL 60613 #MB.0005932 IN - Lic #11060 & #10332KY - Mortgage Company Lic #MC20335 MI - Lic #FR0018846 & SR0018847 MN - - -y
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P> top producer

Article written by Laura Zickert

Photography by Annette Patko // Bordeaux Studio

Think back to a childhood memory that
you always cherish. Was it family din-
ners with a loved one? Was it when you
received a special gift? Was it going to
a sporting event where you caught the
ball in the stands? Jeannie Kurtzhalts
is a realtor in the North Shore whose
memories have helped shape who she
is as a person and her career. From her
childhood till now, Jeannie has been
demonstrating love for detail, love for

homes, and love for others.

Jeannie often fondly thinks back to
her time spent at her grandparents’
100-year-old home in Evanston. The
intricate architecture and historic
detailing were attractive to Jeannie.
She says, “Somehow I always

ended up playing in the boxes of

42 . October 2021

memorabilia in the attic. I was fasci-
nated with the house and loved how
the smell of Sunday dinner would
waft up to the third floor.” Living in
Glenview, she always had a love for
the area but also looked to the future

as having much in store.

After high school, Jeannie moved to
Texas and attended TCU where she
majored in communications. Arriving
two days before classes started,

she was too late to get involved in a
sorority her first year. Therefore, she
got a job at a local television station
that offered a year-round opportunity.
“It turned into my first career,” said
Jeannie. “I started in Fort Worth/
Dallas doing live producing and

newscasting. It was an adventure to

be flying in the helicopter that was
covering stories and interviews.”
After seven years, Jeannie moved
to New York to work for CNBC, and
later “Today in New York,” a morn-
ing program. During that time, she
reconnected with someone from high
school, decided it was time to focus
more on family, and moved back

to Chicago to work on The Oprah
Winfrey Show. With changes in
family and life, after five years, she
transitioned to 9-5 television and

became a consultant.

“I started looking for something else.
After helping produce a show for home
and garden television (HGTV), my
attraction to real estate was rekindled.
‘When I started looking for a home for

myself, I wasn’t looking for treasure,
but instead looking at the architecture.
I'would often think of my grandpar-
ents’ home,” said Jeannie. With the
calling in front of her, Jeannie transi-
tioned to real estate and received her

license in 2003.

She began her real estate career
working for Prudential Preferred at
the Winnetka office and began focus-
ing on the lake tier and surrounding
communities. She said, “It was a
perfect fit because my roots were
partially in Evanston and Glenview.”
Jeannie immediately was interested
in learning multiple suburbs, taxes,
values, and more. “I wanted to offer
buyers what the value truly was and
help them compare and contrast. I
wanted to be an expert in multiple
areas,” she said. Jeannie took that
expertise to @properties and spent 9
years as a top producer there before
aligning herself last month with a
new company, Compass. “I needed a
fresh start and love how Compass has
come in and shaken up the industry

with an all-encompassing technology

I wanted to offer buyers
what the value truly was
and help them compare
and contrast. I wanted
to be an expertin
multiple areas.

y
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Inu). Jeannie says, “I love taking them to the dog

beach, walks, and just being out and about.”

1

Jeannie is passionate about everything she does
and loves to work out. Currently, she is enjoying

kickboxing and loves trying new skills. During

AT ETw

the fall, it is a guarantee that you can find Jeannie
watching football and enjoying the Bears. “Given
how many places I have lived in, I have several
teams, even the Cowboys. I am a football fan, so I
will watch any good game no matter the team but

the Bears are always my number 1.”

From her television and producing career, Jeannie
learned that “you have to be able to deliver what
you promise.” She says, “Real estate has more
connections than people often think. One career
transitioned to the other seamlessly.” As Jeannie
continues to produce a beautiful career for herself,
she sets the example of what it’s like to live up to
expectations, be honest, hardworking, and dedi-
cated to her clients. For the North Shore, “all you

need is Jeannie!”

platform and incredible programs that help my

clients get ready for market!”

Jeannie is goal-oriented and has found “helping
people with their goals is the best accomplish-
ment.” While helping her clients, Jeannie focuses
on also relieving the buyer and seller of the stress
that comes with transition. She says, “I love being
able to use what I have learned to help people make

the best of what could be a stressful time.” Stress

is often just relieved by knowing Jeannie is always

available. She is 24/7 and looks for every opportu-

R B .

nity to step up and be there for her clients.

In addition to being there for her clients, Jeannie is
also very devoted to family. She has two children:

Jake who currently lives in Austin, TX, and Mia

- oW, W W w

who is attending the University of San Diego. Her
home is full of lots of love as well from her two
dogs: Willow (3-year-old husky) and Saki (Shiba
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YO u wor k h a rd to tu rn 3 Article written by Lindsey Wells
', d - t l- t | { . DRIVEN BY LOVE, FAMILY, AND UNWAVERING FAITH
ea S In- o C Ien S. I fag ! R, After sitting down for a conversation  during her junior year of college when
Work with an attorney § ~ N T
- = woman who loves Jesus, her family,

[ [ 3 .
w h o w I ll wo r k u s t a s - i and her real estate career. You would During Joy’s senior year of college
e have to use a wide lens to capture at InterVarsity, University of

AXELSON REALTY

" . Joy’s many facets. Her outgoing Illinois, she met her now-husband
h a rd fo r o u personality shines like a diamond, and fellow REALTOR®, Knute
- and her integrity and tenacity have Axelson. They married in 1996.

made her a force to be reckoned Joy and Knute recently returned

with in the local real estate market. to Hawaii to celebrate their 25th

So many lives have been touched wedding anniversary.

by Joy’s passion for educating and

philanthropy. And, even through Joy taught French and Spanish for

life’s trials and tribulations, her zest seven years after college at Christian

for life is contagious. Heritage Academy, Elgin Academy, RS i S
and North Shore Country Day School . y

Joy grew up in West Chicago, IL, until her son was born in 2003. She

D rive n by R E S U LTS f o r where she attended high school before  got her real estate license during her

heading off to college. She spent the first pregnancy to help her husband
1 next several years focused on her out with their newly founded com-
yo u a n d yo u r CI I e nt. education, receiving a B.A. and M.A.in  pany, Axelson Realty LLC. After
French and an Illinois teaching license  that, Joy sold real estate and worked
1 2 0 0 S he rmer Road ) S u |te 2 O 6 | N Or‘th b roo k’ I L 6 OO 6 2 to teach middle school and high school  part-time as a French linguist for the
French. Joy fully immersed herself Chicago FBI for eight years. During
B o) b FlOSS I I ﬂ OSSIaW-CO m | BO b @ﬂ OSS|aW- com in the French language and culture that time, in 2008, the couple’s

Real Estate Attorney 224-326-2903 .
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daughter was born. Axelson Realty steadily grew
over the following years, and eventually, in 2015,
when the brokerage had nine agents, Joy took over

as managing broker.

It’s unclear who said it, but “Once a teacher, always a
teacher” rings especially true for Joy Axelson. At the
time of this writing in early August, she was excited
to train several new agents for Axelson Realty, one
of which is her 18-year-old son. Another is her
longtime friend, Cherilyn Williams, whom she has
known since elementary school. “I'm very pleased
she found her way back to Illinois and onto our

team,” Joy said.

Although she has been incredibly blessed with a
loving family and wonderful friends, Joy has expe-
rienced her fair share of difficult times, like being
personally affected by the real estate crash in 2008
and losing her father in 2012. In 2016-17 Joy endured
a series of medical emergencies after falling down

a flight of stairs and having emergency surgery to

repair a ruptured patellar tendon.

Then, in September 2017, Joy learned that she
had basal cell carcinoma on her face. “This kind
of skin cancer is not usually very serious, but it
was in the middle of my right cheek. Once they
got all the cancer out, I had a large hole the size
of a quarter on my cheek,” Joy said. “Thankfully,
I was acquainted with a fine cosmetic surgeon
named Michael Howard who basically gave me a
partial facelift, so now you can’t really tell that I
had 40 stitches on my face, and there’s no scar on
my cheek. It was very disturbing, to say the least,
although it made for a good Halloween costume

with no make-up required.”
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The hope that served as an anchor for Joy’s soul
during those difficult times was knowing that God
is in control and that He has a plan for us. “Trials
test our character, but hopefully, they refine us and

increase our compassion for others,” she said.

In her 18 years as a realtor, Joy has enjoyed being

on the committee at NSBAR, the Ethics Citation
committee, and the Global Council. In 2020, she was
awarded by NSBAR an award for the top 5 percent
of sales. “I was very surprised,” she said, “since I
don’t have a team or even an assistant. I was grateful
that I was able to pivot during COVID and do more
deals than I have ever done in one year.” Many local
brokers have been valued mentors for her, including

Tom Stengren, Ian Robinson, and Kati Spaniak.

In addition to helping real estate clients, Joy
recently began working (very part-time) for the
Evangelical Free Church of America, using her
translation skills to support a child sponsorship

program in 11 countries.

Joy and Knute’s two children, Soren and Linnea,
are now 18 and 13 with big plans for their futures.
When Joy isn’t vegging out in front of some cheesy
reality show or playing board games with her
family, she (theoretically) enjoys traveling interna-
tionally, scrapbooking, birdwatching, and snorkel-

ing—which she rarely gets to do in Illinois.

Through it all, Joy’s faith has never wavered. When
reflecting on her life, Joy is reminded of a particu-
lar verse in the Bible that has served as her North
Star. Matthew 22:37-39: “You must love the Lord
your God with all your heart, all your soul, and all

your mind... Love your neighbor as yourself.”
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Your clients long for \
the ideal home... 3
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foundation. |

Our mortgage
financing provides
a strong financial
foundation for the
home your clients
dream of.
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www.forummtg.com | (773) 774-9040
7221 W Touhy Ave. Chicago, IL 60631

Forum Mortgage Bancorp is regulated by: State of [linois Department af Financial and Professional Regulations, Division of Banking
100 W, Randolph 5t., 9th Floor, Chicage, IL 60601 | (312) 793-3000 | www.idfpr.com NMLS # 143978 License # MB.0004433

Commercial & Residential

QICK OF JUNK? .
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Rental ¢ Estate Clean-0uts

JUNKREMEDY.COM < 877-722-JUNK

Free Estimates » Up-Front Pricing = Licensed, Bonded & Insured  (S865)
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»» thoughts of a managing broker

Written by Managing Broker Natasha O’Connor

Some years ago, a firm owner that I worked with said to me, “what we
do is important work.” He was referring to the work of brokers guid-
ing their clients through their respective transactions, and he was (is)
absolutely right. And, it is important to work whether we are in a stable
market, a recession, or a pandemic. As with any career, we can tend to
power through the tasks at hand and focus on the end goal. I don’t mean
that in a negative way - rather, there is a great deal to handle, the trans-
action timeframe is usually short and many of our brokers are guiding
multiple clients through the process at the same time. There are a ton
of balls in the air at all times. What I wish to focus on here, though, is

coming back to the basic fact that this really is important work.

We have all seen the rankings that show that selling and/or buying
a home is in the top three most stressful changes in a person’s life.
Sprinkle in some causal factors like a career change, lifestyle shift,
children coming and going, need for Zoom rooms or a pool...I could

go on...and you elevate the level of potential stress.

Over the past year and a half, I have seen some of the most remarkable
work on behalf of the brokers in our communities. The word that comes
to mind is steadfast. These brokers paused for about a second when the
pandemic became a true reality and then figured out how to forge onward
to support their clients. They did so then, as well as now, as the environ-

ment around us is constantly — sometimes unexpectedly - changing.

Speaking of you, the brokers, I am reminded of the phrase “put your
own oxygen mask on first.” If we are in this business, there is little
doubt that our tendencies are to put others first before ourselves. I am
no different and I understand the struggle to find balance. However, we

are at our best in supporting others when we are at our best ourselves.

So, I ask you, are you taking care of yourself in whatever form that is?
Do you remind yourself about what is truly important to you each day?
Did you discover something about your future goals or develop a good

habit during the pandemic that can become part of your “new normal”?

A conversation I have been having lately is around remembering the

positives that came from the last year and making sure we keep those

-

~OUR WORK IS IMPORTANT

habits or goals as we move forward. In some cases,
it is about how we have adapted as brokers and have
tightened up our practices. In other cases, it’s about
personal connections or resuming fulfilling hobbies.
T have heard from so many that felt the last year, as
incredibly difficult as it was, did shed some light on
what is truly meaningful in life. I personally decided
that one of my purposes in the lives of my boys and
their friends was to teach them to cook. Cooking, for
me, is therapeutic and a skill I realized I can share.
My heart was so full seeing them prepare a meal and
then sit around a table enjoying each other’s com-
pany! These are things that I promise myself I will

retain when we are beyond this unusual time.

Although the real estate business never slowed
down, I came to the realization that this desire to
return to the important stuff while continuing to do
our work wasn’t an issue of hours in the day. It was

about a startling shift that forced us all to reset.

We have had the good fortune to be able to work
over the past year and a half. Not everyone can say
the same. That said, this time has been especially
exhausting on many levels. I encourage you to

take a moment to recognize what you have accom-
plished, remember all of the people you have helped
personally and professionally, and find some ways

to put yourself first once in a while. You deserve it.

What we do is important work. Do not forget
the importance of what you do each day as well as
the impact you are having on the lives of others. It

is significant.

Natasha O’Connor
@properties
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David Chang, ATTORNEY AT LAW

15+ Years of Experience with Real Estate
Matters & Bankruptcy Filings in Chicagoland.

m _"' i ‘LR Gregory and Son is my go to company for
‘ LS EIORY 1 everything HVAC! Jim Gregory does great work
Irgregory.com s and his service team is thorough and efficient.
' I've done my homework and their pricing is by far
the best I've found. Great work!!"
- Russell A.

Our team of specialists are ready to assist you.

= For nearly 70 years, graciously serving
Chicago’s North Shore communities.

= Fully Licensed and Insured
24/7 Emergency Service

= Your Local HVAC, Roofing, and Plumbing Experts

WE'RE TH

'MISSING EIECE
TO THE PUZZLE.
|

Dam, Snell & Taveirne, Ltd.

\/DS&T Certified Public Accountants

CALL TODAY TO BOOK AN APPOINTMENT WITH OUR EXPERIENCED TEAM
847-367-4448 | WWW.DSTCPA.COM

LIBERTYVILLE OFFICE | 1512 ARTAIUS PARKWAY SUITE 100 LIBERTYVILLE, IL 60048

$2.5 MILLION

DONATED THIS YEAR TO HELP
END MODERN=-DAY SLAVERY.

Did you know there are more victims held against their will today than ever
before? That's why The N2 Company - the company behind this publication
and 850+ others like it - is financially committed to end human trafficking.

FOR EVERY AD SALE WE MAKE, N2 DONATES ENOUGH
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.

The average Fortune 500 company donates about 1% of their profits
to charity. The N2 Company donates 2.6% of their gross revenue.

Thanks to the businesses within these pages, our Area Directors, and
readers like you, we're able to break the chains of this horrible reality.

Visit n2gives.com to learn more about our fight.
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featured agent

Article written by Laura Zickert

IR TOR®

Many know that customer service can make or
break an experience. Service is known as “the act
of helping,” and when you naturally have a heart
to help others, incredible customer service flows
out. For Susan Roche, an extraordinarily success-
ful realtor in the North Shore, quality customer
service has been the foundation for her business
and as a result has become the foundation to her
success. Those who meet Susan and work with her,
know that she leaves a legacy of someone who is
providing the very best service that she can for her
clients...always!

Susan was born in Chicago and grew up in
Evanston. She attended Miami University (Ohio)
and graduated with a degree in journalism in 1976.
After college, she worked as a copywriter for Sears
catalog. She moved up the ranks as a national mar-
keting manager and buyer. “Then I went across the
aisle and became the national account sales man-
ager for Springs Window Fashions, calling mainly
on the Sears buyer, and a few other manufacturers,

including Target,” said Susan.

“Transitioning to real estate just made sense,” She
says, “I've always enjoyed homes and real estate.
Admittedly, I was one of those sneaky people who

SERVICE, SERVICE, & MORE SERVICE

visited Sunday open houses and tried to get away
without signing in, or I signed a fake name!” Susan
spent many hours with custom decorators and
designers. By learning about interior design during
her years, she felt even more prepared. As Sears
was going through their own transitions, she found
her role changing also. “With our sons in middle
school, and my husband also working crazy hours
and traveling, I decided that maybe it was time to
switch careers. Transferring to real estate was just
a natural transition for me since I've been involved
in sales and marketing my entire adult life! I sure

do love it,” said Susan.

In 1997, she received her real estate license and
began working for Cyrus Realtors, which was a
small company located in Evanston. After being
there for 6 weeks, Cyrus was purchased by
Coldwell Banker. “I've been an independent agent
ever since I began,” said Susan. This year she
celebrated her 24th anniversary in real estate. The
North Shore applauds her for being an agent who
reflects the highest level of care for all her clients.
To honor her dedication, she has been designated
a Five Star Professional for the past 10 years. It’s
awarded only to 1% of agents in the Chicagoland

area, for their extraordinary customer service.




“I just “absolutely love meeting people

. and developing relationships. Playing
matchmaker, being a teacher and

detective, and doing the research to

MY BUYERS
e Ll R E TR
PARAMETERS,
EXACTLY WHAT

THEY WANT
INTHEIR NEW
HOME, AND |
GO FIND THAT
P RO P E R,
FOR THEM!

find the ‘perfect’ home for my clients

is so incredibly gratifying,” says Susan.

“Of course, we are also psychologists

and therapists at times,” she chuckles.

-

“My buyers tell me their parameters,

exactly what they want in their new

home, and I go find that property for

them!” For sellers, Susan is an expert

at ensuring the process and transition

is as smooth and seamless as possible

for them. “I am totally dedicated to

all of my clients, and very ‘ hands-on,

giving them the individual, undivided

attention they deserve (which is prob-

ably why I’ve never had an assistant or

created a team!). Admittedly, I suppose
it’s due to the old ‘nobody can do it as

12

well as I can do

In addition to being there for her family
and clients, Susan is also there for

her community. She is on the Board

of The North End Mothers Club,

a philanthropic group in Evanston
dedicated to supporting youth-oriented
organizations and providing schol-
arships to high school students. “We
are the ones who actually founded

the Fourth of July parade and began
the Evanston PTAs way back in the
1920s,” said Susan. Additionally, Susan

is also the publicity chair for ESCCA
(Evanston School Children’s Clothing
Association), which annually pro-
vides clothing to approximately 700 K

through 8 students in District 65.

Susan is married to her husband,

Michael, who she met during her time
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at Sears, and they celebrated their 40 anniversary
in February. “He was an executive for Sears (his
last job was director of marketing for their home
services division) for 27 years. Then he took early
retirement, got his master’s degree in education, and
taught seventh-grade language arts for 12 years!”
said Susan. “I'm just so proud of him, as he helped
so many students succeed and also provided such a
great service to our community.” Michael and Susan
have two amazing sons, Christopher (36) and Kevin
(34). “We also have a wonderful daughter-in-law,
Kate and Christopher’s girlfriend, Nicole,” she adds.

They also have two grand-pups, Tucker and Cleo.

When it comes to hobbies and interests, Susan
says, “I am pretty much an obsessed exercise nut!
I'love to walk many miles every day, and enjoy
kayaking, golf, tennis, pickleball, skiing, and swim-
ming.” She is lately trying to grow her library and
read more books. To help her in this endeavor, she
has joined a book club and is excited to be finding

genres she enjoys.

As a part of extraordinary customer service, Susan
has found it starts with communication. “If you
want to be a top producer, you absolutely have

to keep in touch with your previous clients,” said
Susan. Her expertise has been able to encour-

age and support many new agents. Her wisdom
and market knowledge contribute to her growing
success and the beautiful imprint she is making on
the lives of all her clients. Susan is professional,
efficient, and has the highest level of integrity. She
is energetic and patient, which has helped in her
efforts to provide top customer service. Thank you,
Susan, for being an inspiring example of someone
who goes above and beyond to provide service,

service, and more service!
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FULL SERVICE SALON AND SPA | MAKEUP | NAILS
FOR BRIDAL PARTY HAIR | BEST HAIR CUTTING AND COLOR

SKIN CARE
MEN AND KID CUTS

1055-569 Waukegan Rd. | Glenview, IL 60025 | salonoakandspa.com

847-998-0899

CORNERSTONE

FAMILY
LIFE SESSIONS

SENIOR
PORTRAITS

HEAD SHOTS

WEDDINGS &
EVENTS

f©
CONTACT US FOR MORE INFORMATION:

LAURA@CORNERSTONEPHOTOGRAPHY.COM
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BUILDING GROUP

Your Home. Your Way.
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UPPER CERVICAL CHIROPRACTIC
For a limited time, we are
offering new patient :
exams for $97 3 Homes DO NEED updating post close
Patient exams normally $240 S According to Trulia, the number of new homeowners that want

to remodel or renovate is up from 84% in 2018 to 20% in 2019,
The most commonly cited rooms homeowners plan to

AL E X H AL S T E AD D C / .'.._?' remodel or renovate are kitchens (50%) and bathrooms (45%).
’ Q . LE8

/ 4 . . 1
402 Linden Ave, Wilmette, IL o info@atlasucc.com e www.atlasucc.com :l W) SG: our E}UESUGH 1S... Wh'}" ShﬂU'dn t Yo’u
Call us today to schedule your visit! 847-920-4506 T bEnEﬁT frc-m th!S?
Follow us on B3@ @atlasucchiro for updates O

Let's work together to grow your commissions by getting
credit for this additional spend!

Refer a new Icon home or remodel and get

m 20 years of residential your commission paid on the front end!*
5 il Wi _ *If your client signs a deal to build a new custom home or
| I Iavv expertise e A - = : . remodel with lcon Building Group, you will be paid your full

commission on the 1st draw, not at the closing!

%};Seamlesslytakingthe batorN_ sy : LI n“n chM“HITIEs

from contract to closing SR - - BN T R a L e Majestic Pines, Indian Creek
4 - | : a3 F e Woodland Chase, Vermon Hills
Riviera Estates-Greggs Landing, Vemon Hills

o e S, g AR TR ey Deerpath Farm, Mettawa
\} Fast, efficient, ¥ g Sk S g NeAs Hawthorn Place, Hawthorn Woods
. o T e Meadowood Estates, Kildeer
\S / days a week ; o T .. : Woodieaf at Sanctuary Club, Kildeer
. . e = : Elm Estates, Lincolnshire
responsiveness Tl ; il pea - e Oak Knoll Woodlands, Lake Forest

Wimbledon Estates, Lake Biuff
Brighton Oaks, Lakewood

Icon builds homes that are 100% custom, whether in one
of its communities or on a lot we help your client find.

David Frank _
1211 Landwehr Rd, Northbrook, IL 60062 o h Fﬁ] @g n m

Phone: 773-255-6499 | Fax: 425-928-4061

thedaVidframManrOUp.Com | da\/id@frankesq,(x)m www-icon-group-com | 847-773-1 200 I info@icon-group-com
Building CUSTOM homes all over the North Shore since 2008!
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Phoenix Rising Home Staging has served the Chicagoland area for 13 years with our core value '
holding true of “Helping our clients sell their homes faster and for more money”.
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