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GrimesInsurance.com
806-762-0544

1651 Broadway LBK, Texas, 79401
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We provide same day turnaround 

for REALTORS© and Lenders

ACCESS
We represent over 75 companies to ensure

your clients get the best rates and coverages

LOCAL
100% Locally Owned and Operated

LONGEVITY
Protecting West Texans for over 70 years

Great insurance rates and coverages
to help you close more deals

Fall   into savings
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DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Lubbock Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating Realtors for certain stories, 
please email us at kathy.pettit@realproducersmag.com, or call 806.368.1526
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NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans

to protect their most valuable asset.

Call 806-470-0535 now
for Reliable Foundation Service

WestTech Foundation Repair, LLC

ENSURE THE
FOUNDATION IS SOLID!

Stewart Title

Stacie Polozola

11005 Quaker Ave.

LUBBOCK, TX 79424

(806) 793-1389

stewart.com

Title One

(806) 771-7770

www.titleonetexas.com

Western Title

(806) 795-9143

westerntitlelubbock.com

SIGNS & GRAPHICS

Sign Design

Jereme Ragsdale

(806) 549-3158

signdesigngraphics.com

TERMITE & PEST CONTROL

Rusty’s Bug Stop

(806) 777-7424

www.rustysbugstop.com

TITLE COMPANY

Hub City Title

hubcitytitle.com

Service Title

(806) 794-9966

servicetitleco.com

BANKING - MORTGAGE

Capital Farm Credit

(806) 745-3277

capitalfarmcredit.com

CARPET CARE

Carpet Tech

(806) 795-5142

callcarpettech.com

DÉCOR

Front Door Decor

Sara Kerns

(806) 773-5752

frontdoordecor-lbk.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

FOUNDATION REPAIR

WestTech Foundation Repair

Thomas Sexton

8221 Avenue D #2

Lubbock, TX 79404

(806) 500-3367

westtechfoundation.com

GIFTS

All Flowered Up Too

Jeff Gillespie

4615 50th Street

Lubbock, TX 79414

(806) 993-0078

allflowereduptoo.com

HEALTH

Restore Hyper  

Wellness + Cryotherapy

(806) 621-2796

restore.com

HEALTH INSURANCE

Tyler Stansell Health Solutions

Tyler Stansell

(806) 789-2021

HOME INSPECTION

West Texas Inspection

Brandon Sanders

(806) 786-0849

WTREI.com

HOME WARRANTY

Fidelity National  

Home Warranty

Kathy Davis

(806) 781-4823

www.homewarranty.com

INSURANCE AGENCY

Bryan Boyd, Farmers 

Insurance Agency

Bryan Boyd

(806) 445-3509

agents.farmers.com/bboyd

Grimes Insurance

Ryan Reynolds

(806) 762-0544

www.grimesinsurance.com

Katie Schafer

(806) 679-1614

LAND DEVELOPMENT

Wooded Forest LLC

(806) 548-2070

MORTGAGE

Alliance Credit Union

alliancecutx.com/

Benchmark Mortgage

(806) 300-8805

lubbock.benchmark.us

Cardinal Financial

Whitney Chaney

(806) 470-4886

www.whitneychaney.com

City Bank Mortgage

www.city.bank

City First Mortgage, LLC  

The Conner Team

Kate Conner

(806) 686-0402

www.mrandmrsmortgage.com

Fairway Mortgage

Aaron Garrett

(806) 319-9700

Infinity Mortgage

askinfinity.com

Jessica Carson

Jessica Carson

(806) 516-5219

Lubbock National Bank

Gary Henry

(806) 473-6400

lubbocknational.com

Peoples Bank

Laci Walton

(806) 776-2088

peoplesbanktexas.com/

Primewest Mortgage

7806 Indiana Avenue

Lubbock, TX 79423

(806) 544-4166

primewestcorp.com

Tom Couture and  

Ashley Laycock

Tom Courture

(806) 773-0496

texastechfcu.org/ 

borrow/home-loans

MOVING COMPANY

Hart Moving and Storage

Courtney Henson

(806) 763-4191

hartmovingandstorage.com

PHOTOGRAPHY

Angela Bachmann 

Photography

(806) 787-6287

Cj Duncan Photography

(806) 781-0123

cjduncan.co

ROOFING

ABF Roofing & Foam

(806) 863-3149

abfcommercial.com

Good Guys Roofing

Chris Gist

(806) 853-7302

roofing.goodguysroofing.com

Plains Roofing

Jimmy Garth

(806) 748-0702

plainsroofing.com

ROOFING - RES. & COMM.

CanTex Roofing

(806) 475-0010

www.cantexroofing.com

Kincaid Roofing / FMD 

Holdings

Kris Kincaid

(806) 788-1460

kincaidroofing.comP
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finding sheer joy in creating value for others

top producer/cover story

Story by Lindsey Wells  |  Photography by Alicea JaRe Photography

Before real estate, Christy was in the medical field, 
first as a respiratory therapist for 10 years before 
going into medical sales for 16 years. Even then, 
her passion for helping others was evident. “My 
favorite job was selling and educating people on 
diabetes and diabetic supplies,” she said. With all of 
the changes happening in the medical field, Christy 
decided to make the leap of faith into an unknown 
world called “real estate.” She got her license in 
June 2014 but continued with her full-time job for a 
few more years while she sold real estate part-time.

As with any new agent starting out in the indus-
try, Christy was unsure and testing the waters 
of living on a commission-only job. “We work 
for weeks, months, and sometimes years with a 
client before we get paid. That’s a scary thought 
until you establish your business and find that 
sweet spot,” she said. When Christy received the 
news that her company would be dissolving her 
sales position, she was faced with a big decision. 

Would she continue in the medical field or make 
real estate a full-time career? She chose the 
latter. In doing so, Christy found her passion. 
“God knew I would not take the plunge unless 
the circumstances changed. God always knows 

what’s best for you.

“I started working full time in real estate in 
my third year of being a realtor. It was the 

best decision ever, and I never looked back. 
Now, I get to make a difference in people’s 

lives every day.”

JOLLY
christy

avigating a real estate transaction, in a way, is like a jigsaw 
puzzle. Through conversation and diligent research, the 

agent collects the pieces needed to complete the puzzle, 
leading them to their client’s bigger picture and ultimately 

revealing their goals. It then becomes a game of Connect the Dots, 
strategically walking the client from where they are to where they 
want to be. Top producing REALTOR® Christy Jolly learned early 
on that selling real estate is more than a simple transaction; it 
takes getting to know clients on a personal level to unveil their big 
“why.” For seven years now, Christy has been serving Lubbock and 
striving to add value wherever she goes. 
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Seven years into her career, Christy’s passion is helping people 
better their circumstances regardless of the where, what, why, or 
how. She became a Dave Ramsey ELP (endorsed local provider) 
because she loves pouring into people’s lives in any capacity. “I 
don’t push my values on others, but I do dig a little deeper to find 
out what their ‘why’ is. I can serve them better if I know what 
they need,” Christy said. Her approach to business is far from 
transactional but rather relational. “It’s important to become 
friends with all of my clients. People think that once the transac-
tion is over, that’s the last they will hear from me. Not even close. 
Closing day is the beginning of a blooming friendship for life.”

For Christy, there is nothing quite as fulfilling as stepping outside 
of her world and finding ways to add value to the worlds of oth-
ers. “The friendships that I have built through real estate have 
forever changed me. Giving back to those around you changes 
you as a person and makes you want to be a blessing to everyone 
you come in contact with. Sheer joy,” she said. 

Outside of real estate, Christy has her own “why,” 
her two sons, the joys of her life, Conner and Carson. 
Conner is a cabinet carpenter, and Carson is a senior 
in high school and works at United as a checker. 
“They have both worked so hard to become incred-
ible young men,” Christy said of her boys. “I am 
always so humbled when people tell me they’ve had 
an interaction with them and how well mannered 
they were. My boys have my whole heart.”

Christy’s love for traveling takes her away when she 
can enjoy some downtime outside of work. At home, 
she can often be found spending time with friends and 
family. “My boys are almost grown adults, so I will 
most likely need to find some hobbies soon,” she said. 

No matter what, Christy views each new day as a 
gift that she has been given. “Every day, the gift is to 

find something to appreciate, something to love. 
Choice is a gift; it’s always there. You can choose 
what you focus on and what you focus on is what 
you experience,” she said. “I love helping people 
get to the next level of their journey. No matter 
their journey, everyone has a next level.”

Christy Jolly
EXIT Realty of Lubbock
806-252-1709

Every day, the gift is to find 
something to appreciate, 
something to love. 
Choice is a gift; it’s always there. You 
can choose what you focus on and what 
you focus on is what you experience.
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Kate Conner
Originating Branch Manager

NMLS # 716213

(806) 496-5300

Colton Conner
Mortgage Loan Originator

NMLS # 1803512

(806) 620-2047

5703 114th St. #200 • Lubbock, TX 79424
Branch NMLS # 1940299

www.mrandmrsmortgage.com

Self Employment
Experts

Goal-Directed
Experts

Mortgage
Ninjas

Find an affordable
health plan that's
right for your family.
Right products,
Right approach,
Right value

Call Tyler Stansell,
Health Insurance Expert
806-789-2021

Specializing in real estate photography and headshots

AngelaBachmannPhotography.com
AngelaBachmannPhotos@yahoo.com

15 years of photography experience

Eye-catching images

As a licensed Realtor herself, 
Angela knows what her clients are looking for

High resolution, powerful content for digital & print advertising

www.westtexaspoolpeople.webs.com

Texas Real Estate Comission (TREC) certified

any inspection for military,
first responders, & teachers$50 OFF

www.WTREI.com

INSPECTION SERVICES:
• HOME
• POOLS
• AUDIO/VIDEO

• WELL
• SEPTIC
• WATER QUALITY

Keep your swimming pool safe
and sparkling all year round

NATIONALLY CERTIFIED

Building
Maintenance
Remodeling
Repairs

CONTACT US  |  Brandon Sanders  |  806-786-0849  |  Brandon@wtrei.com

Sara Kerns & Shay Kindle

www.frontdoordecor-lbk.com
806-773-5752

Meet the sisters of
Front Door Decor

Sara & Shay
Gracing Fronteriors

One Door At A Time
Gracing Fronteriors

One Door At A Time

The Easiest and
Most Beautiful

Closing Gift Ever!
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Milestone Realty Group
Photography by Angela Bachmann Photography

Tell us about your family.  I have an 
amazing wife, Alyssa, and we have 
two kiddos, Grayson, who is 4, and 
Hadleigh, who is 1. We also have our 
pup, Miles Stone! 

How many years have you been a 

realtor?  A little over two years!

What is your career volume as a  

realtor?  Including my first full  
year and 2021, the team has done 
about $18 million!

What was your total volume last 

year?  2020 was my first full year 
being a realtor and my volume was 
just a little more than $6 million. 

What awards have you achieved as a 

realtor?  Well, I haven’t had anything 
specific. My wife tells me I’m the best, 
though. Does that count?

Favorite books?  I have quite a few 
favorites but I would say The Power 
of Positive Leadership tops them 
all. I also like to read The Bible and 
other devotionals. 

Are there any charities or organiza-

tions you support?  Yes! Our team 
is very passionate about the Culver 
Foundation and the Lubbock  
Dream Center.

What are your hobbies and interests 

outside of the business?  I enjoy 
working out, taking our kids on golf 
cart rides, hanging out with friends, 
and traveling with my wife. 

How are you different?  I would say 
Milestone Realty Group is different 
in the way we take care of people. 

When did you start your career in 

real estate?  I began my career in 
real estate in mid-2019 after I had 
an amazing experience purchasing 
a home with one of my best friends 
(Ruben Trujillo). In the summer of 
2020, God put creating a team on my 
heart and brought that into fruition as 
the Milestone Realty Group!

What did you do before you became 

a realtor?  Along with being a realtor, 
I have been a sales representative at 
UDawg Graphics for the past nine 

years and a firefighter for the past four 
years. Fun fact, there are multiple first 
responders/current and past public ser-
vants on the Milestone Realty Group. 

What are you passionate about right 

now in your business?  I’m passion-
ate about a lot! In business specif-
ically, we are of course passionate 
about our clients and adding value 
to their lives. I’m also very passion-
ate about seeing personal growth 
throughout our team. 

What has been the most rewarding 

part of your business?  The relation-
ships cultivated have been the most 
rewarding! It has also been extremely 
rewarding to help our clients hit huge 
milestones in their life! 

What was your biggest challenge as 

a realtor?  Convincing my wife that 
she doesn’t need a new house every 
time we show a gorgeous home!

How does real estate fit into your 

dreams and goals?  Real estate has 
opened doors for us that I never 
imagined. God has been so good to 
our team, and I’m excited to see what 
He has in store for us. 

What’s your favorite part of being 

a realtor?  My favorite part of being 
a realtor is creating and cultivating 
relationships that will last a lifetime. 

Define success.  To me, success is 
knowing that at the end of the day 
anyone on our team has the tools to 
go out and create their own team. 
But, we have tried to create an 
atmosphere so great that everyone 
wants to stay!

Williams
Austinrising star

Austin and Alyssa Williams, Milestone  
Realty Group, powered by Progressive Properties
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Every member of our team is truly here to add 
value to other’s life. When it’s truly about help-
ing others, great things happen!

What do you want to be remembered for?  I 
would love for our team to be remembered for 
providing our clients and everyone who works 
with us with an incredible experience! We strive 
for those around us to feel valued and like family!

Austin Williams

Milestone Realty Group

powered by Progressive Properties

806-786-1931

Grayson, Hadleigh, and Miles, the Milestone Realty mascot

www.LubbockAbstract.com

1216 Texas Avenue  |  806.763.0431
4505 82nd St. #1  |  806.798.9800

TIPS TO SELL 
YOUR HOME 

THIS FALL
Clean Up The Yard

Create Autumn
Curb Appeal

Add Lighting

Complete Indoor
Maintenance

Play Up The
Coziness

Whitney Chaney
Mortgage Loan Originator, 
NMLS 1213629

Cardinal Financial Company, Limited Partnership, NMLS 
13037 Quaker Avenue, Suite 200, Lubbock, TX 79423

806-470-4886

Whitney.Chaney@CardinalFinancial.com 

www.whitneychaney.com

Don't leave your clients

in the dark
about the housing market

Call me today.
I can't wait to work with you!
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Realty. Josh’s passion lies in educating his clients, especially in 
today’s market, so that they can make well-informed decisions. 
“We are in a current market of, ‘All I have to do is put a sign out 
front, and I can get thousands of dollars over what my house is 
worth.’ While this is happening, it’s not 100 percent normal,” Josh 
said. “Explaining the process and educating the client to where 
they feel more comfortable moving forward makes me feel like I 
accomplished more than just selling them a home.

“When I am walking through a house, clients depend on me to 
represent them in the largest investment most of them have 
ever made. When I point out highs and lows of a home before 
they are surprised by an inspection, rather than flipping on the 
lights and waiting by the front door, it gives them a more confi-
dent feeling in me.”

First-time homebuyers hold a special place in Josh’s heart. He 
recalls helping a 70-year-old client purchase her first home, a goal 
she’d had her entire life. “After we closed, she hugged me and started 
crying,” Josh said. “Highlights like that will stick with me forever.”

As a teen and young adult, Josh worked in the motor-
cycle industry, first at a local dealership, then at KTM, 
a motorcycle manufacturer. The Austria-based 
company tasked Josh with traveling around the 
central United States to different dealerships, 
races, and events. “It was pretty cool; at 21 
years old, they gave me a box van full of 
motorcycles and a credit card and told me to 
travel and represent the company,” he said. 
Josh did that for four years until the com-
pany was restructured, and he was forced 
to either relocate to Ohio or California or 
find a different job. Josh chose the latter 
and went to work at a local sign shop 
before transitioning into real estate.

Josh was 28 when he got his real estate 
license. Multiple people encouraged him to 
sell real estate part-time for a while before 
giving up his “real job.” However, Josh Putman 
never does anything halfway; it’s all or nothing. 
He sold the house he had bought at age 20 to give 
him enough cushion to get through the beginning 
stages of his real estate career. “I’m not sure if she 
offered it or I asked, but I moved back in with my mom. 
Yep, at 28, I was now living with my mom,” Josh said. 
“There is no amount of fuel to fire you up into ‘making 
it’ more than that.” Three months later, he had closed on 
enough sales to purchase a new house. 

The first 2-3 years of Josh’s real estate career posed quite 
a challenge. “I have always been a hustler, but that empty 
feeling of not knowing what to do next, not realizing 
how important it was to keep my pipeline full, and the 
growing pains of real estate would be the biggest chal-
lenge,” he said. “Also, with other jobs, I had a product to 

learn about, and I knew every-
thing about that product so 

that I could sell it. With 
preowned homes, I find 

out about the ‘product’ 
about the same time 
as the buyer.”

Indeed, every expert 
at something was 

once a beginner. Fast-
forward nine years, and 

Josh owns his own real 
estate brokerage, Flatland 

 

We hear a 

lot about the “secret to 

success.” Studies have been 

conducted and even books written on 

this ever-elusive secret to unlocking the 

ability to achieve success and prosperity. 

But, of course, any successful person will 

tell you that there is no secret. Instead, 

success comes to those who hustle, a 

practice with which REALTOR® Josh 

Putnam is all too familiar.

GOOD THINGS 
COME TO 

THOSE WHO 
HUSTLE

PUTMAN
REALTOR® spotlightJOSH

Story by Lindsey Wells

Photography by Angela  

Bachmann Photography

We hear a 

lot about the “secret to 

success.” Studies have been 

conducted and even books written on 

this ever-elusive secret to unlocking the 

ability to achieve success and prosperity. 

But, of course, any successful person will 

tell you that there is no secret. Instead, 

success comes to those who hustle, a 

practice with which REALTOR® Josh 

Putman is all too familiar.
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The newest addition, Miss 
Hensley Tate Putman

Going back to his days of working in the motorcy-
cle shop as a teen, Josh probably never dreamed 
that today he’d be a successful business owner, 
husband, and father. Josh is happily married to his 
wife, Kacy, and has a three-year-old son, Knox, 
and a newborn baby girl, Hensley. Nothing he has 
accomplished is the result of some top-secret for-
mula for success. It was all born out of hard work, 
integrity, and kindness.

“If you’re willing to work hard, the possibilities are 
endless,” Josh said. “And, like I tell my 3-year-old, 
be kind. There are enough problems in this world; 
don’t be someone that adds to them. No one cares 
how long you’ve been in the business. Don’t be a 
bully to new agents; we all started somewhere. 
Just be kind.”

Josh Putman  |  Flatland Realty  |  806-789-9712

Josh with his wife, Kacy, 
and son, Knox

Knox
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A Classic

Work isn’t work when 
you love what you do...

REALTOR® spotlight
Story by Lindsey Wells

Photography by Alicea JaRe Photography

“Your work is going to fill a large part of 

your life, and the only way to be truly satis-

fied is to do what you believe is great work. 

And the only way to do great work is to love 

what you do.” - Steve Jobs

How many of us can truthfully say we love what 
we do for a living? Lubbock native, avid volunteer, 
and self-made businesswoman Martha York can. 
Spanning 48 years in Lubbock, her real estate 
career has seen the industry’s ups and downs. It’s 
seen the housing market crash, burn, and recover. 
It’s seen technology completely change the way 
agents conduct business. Martha has bared wit-
ness to a lot of change since first stepping into 
the world of real estate. However, what hasn’t 
changed is the importance she places on relation-
ships and her unwavering belief in enriching the 
lives of others by giving back.

In the early 1970s, while she hadn’t yet made 
her debut in real estate, Martha had friends and 
acquaintances that worked in the industry. One such 
friend was longtime Lubbock broker Pat Garrett. 
“At that time, I had a part-time job at a little place 
on University called Intimate Apparel. One day, Pat 
said to me, ‘If you’re going to work that hard, why 
don’t you go into the real estate business?’” Martha 
recalled, laughing. “I thought, ‘Well, that sounds like 
something I would enjoy doing. He offered to spon-
sor me, and the rest is history from there.”

Martha started in 1973 with Pat Garrett Realtors 
and steadily developed her knowledge of the real 
estate industry. As her experience grew, so did her 
involvement and responsibilities. In 1981, Martha 
co-founded Legacy Realtors, which later merged 
with West Texas Investors. During that merger, 
Martha was the original founding partner of the 
company’s residential arm, WestMark Realtors. 
She eventually sold her stock in the company and 

YORK

Martha
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left to join a smaller group, which 
later became Berkshire Hathaway 
HomeServices, Premier Properties, 
which has been Martha’s home for 
the past 18 years.

Martha’s driving force behind her 
business is the same now as it was 
almost five decades ago. It’s the 
people. “I love what I do. The most 
enjoyment I gain from selling real 
estate is the friendships I make, both 
with clients and other realtors,” 
she said. “All of the people that are 
involved with real estate transac-
tions, such as the people in the title 
business, the lenders, the bankers—it 
stretches a wide path of people that 
I am privileged to come in contact 

with and who, most of the time, 
certainly become friends.”

As a lifelong Lubbock resident, 
Texas Tech University holds a 
special place in Martha’s heart. 
She attended Texas Tech with 
the class of 1961. In 1995, 
Martha served as President 
of the Texas Tech Alumni 
Association National Board 
of Directors and is still very 
involved today. Her other 
involvement with the Texas 
Tech system includes serving 
on the boards of Friends of 
Music, Friends of the Libraries, 
and the Texas Tech Museum 
Association Board, just to 
name a few. Martha is also a 
sustaining member of the Junior 

League of Lubbock. In 1984, she 
was elected to a six-year term on 

the Lubbock Independent School 
District Board of Trustees.

Martha has been heavily involved 
with The Lubbock Association 
of Realtors. She has served on 

the board of directors and has held every 
office available except President. In 1990, 
Martha was named Realtor of the Year by 
the Association. On the State level, she 
served as a TREPAC Trustee and Region 1 
Vice President.

In 1988, Martha married Bob York. They 
share four children, six grandchildren, and 
two great-grandchildren. When Martha isn’t 
working and isn’t spending time with family, 
she and Bob love to travel. However, when 
asked if she has ever considered retiring, 
Martha simply said, “That’s not part of my 
vocabulary.” She added, “I will sell real 
estate as long as I can and continue to do 
what I love doing.”

Martha York

Berkshire Hathaway  

HomeServices Premier Properties

806-777-1734
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For the best roof, our quality is proof.
Regular roof inspections are critical in protecting

your residential or commercial property.

Real Estate Inspection • Insurance Claims
Residential & Commercial • Serving Lubbock since 1939

PlainsRoofing.com
806-748-0702 • PlainsRoofing@gmail.com

Hire a professional roo
ng
company you can trust.

Just ask your neighbors, we can help!
Call us today for a free quote.

CALL US TODAY AT 806-579-2027

Lubbock Local

806-412-1234
hubcitytitle.com
4415 66th Street
Suite 100
Lubbock, TX 79414

Lubbock's premier title company
L o c a l ly  o w n e d  w i t h  o v e r  2 5 0  y e a r s  o f  e x p e r i e n c e  u n d e r  o n e  r o o f

Make your clients' dream home a reality
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SR
ServiceTitleCo.com

Join us this year in
celebrating Service Title's

70th Anniversary!

Protecting and 
Serving You 
Since 1951

Local • in house records • back to sovereignty  •  eClosing? We do that too!

business beat

Let us do the dirty work

Story by Lindsey Wells

As REALTORS®, first 
impressions mean a lot. 
Hiring a professional clean-
ing company will not only 
boost the number and value 
of offers you receive for a 
house but will help differen-
tiate you from the competi-
tion. SR Cleaning & Services 
Owner Misty Goldston and 
staff stand ready to help 
rejuvenate any property, big 
or small, to give your clients 
peace of mind.

In addition to its commer-
cial cleaning services, SR 
Cleaning & Services has 
become increasingly popu-
lar with its residential and 
real estate clients, whether 
they need their home 
cleaned from top to bottom 
or just spruced up to get it 
market-ready.

CLEANING & SERVICES
DONATED THIS YEAR TO HELP
END MODERN-DAY SLAVERY.

$2.5 MILLION$2.5 MILLION

Did you know there are more victims held against their 
will today than ever before? That’s why The N2 Company – 
the company behind this publication and 850+ others like 

it – is financially committed to end human trafficking. 

Thanks to the businesses within these pages, our 
Area Directors, and readers like you, we’re able to 

break the chains of this horrible reality. 

FOR EVERY AD SALE WE MAKE, N2 
DONATES ENOUGH  MONEY TO FREE 

2 SLAVES FROM CAPTIVITY.
The average Fortune 500 company donates about 

1% of their profits to charity. The N2 Company 
donates 2.6% of their gross revenue.

Visit n2gives.com to learn more about our fight.

The SR Cleaning team consists 
of Misty, her mother and sister, 
and a part-time college student. 
Misty’s grandmother even helps 
out occasionally. “I always know 
and fully trust all of my staff that 
are in and out of the homes and 
businesses we clean,” Misty said. 

Something unique about SR Cleaning 
is its staff’s rotating cleaning sched-
ule. Each staff member’s cleaning 
duties differ weekly. “For example, 
if I clean the kitchen this week, 
I’ll clean the floors or bathrooms 
next week. That way, your home is 
cleaned differently each time,” Misty 
said. “It has worked great and seems 
to keep our customers happy that 
their homes are not cleaned the exact 
same way each time.”

For more information, call 806-891-

9946, 806-939-6899, or find SR 

Cleaning & Services on Facebook.
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We are so happy 
to announce the 
completion of our 
LAR training facility 

and meeting rooms. 
Located directly 

across the parking lot 
from our LAR office, the improvements 
are finished! From empty shell in January 
to completed training center in October, 
what all did this entail?  

We’ve come a long way, baby!
Texas REALTORS®

By Teresa Smith, Lubbock 
Association of REALTORS®letter from the president

It’s a long list:
·	 Vision meetings with the  

construction task force
·	 Architectural planning
·	 More construction task force meetings
·	 Budget meetings
·	 Samples, design ideas, function considerations
·	 Change order
·	 Bids from commercial builders
·	 Technology, technology, technology!
·	 More budget meetings
·	 Knoxville building SOLD!
·	 Furniture considered, bids in, and approved
·	 Lots of Board consideration and approval
·	 Finally move-in time!
·	 Countless volunteer hours from our LAR members

Needless to say, this project truly took a village. 
Many years ago, leadership began a quest to have a 

facility our members could be proud 
to call home. Many leaders persevered 
with this idea as the goal. It seems very 
appropriate that after years of plan-
ning, saving, budgeting, searching, and 
hoping, and after a recession, and even 
a pandemic, our goal of having a beauti-
ful facility has truly been exceeded.

Our luncheon in November will com-
memorate our grand opening! Mark 
your calendars to be at the November 
luncheon, take a tour, and catch the 
vision of what this new space will 
mean to our members now and for 
many years in the future.
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Whitney sees what others don’t. Behind 
each mortgage loan is a family or indi-
vidual with a story, and with each story 
comes a vision wherein purchasing a 
home or property is a dream come true. 
“What I love about mortgage is that 
the process is the same for every single 
customer I see, but everyone’s story is 
different, and that really is very intrigu-
ing to me, learning about my borrowers 
and where they’ve come from and why 
this is so important to them,” Whitney 
said. She revels in sharing in her custom-
ers’ excitement for the new chapter of life 
opening before their eyes.

“Sometimes it’s their first home and the 
place where they think they’ll raise their 
families. Sometimes it’s their first invest-
ment home, and they’re excited to get 
their feet wet and become a landlord. A 
lot of times, it’s just their absolute dream 
home. Those stories, to me, are just the 
coolest to listen to,” Whitney added. 
“I love finding out their reason behind 
wanting to buy and guiding them through 
the process while making it as stress-free 
as possible.”

W
H
IT
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EY

Taking the stress 
out of home financing

sponsor 
spotlight

Story by Lindsey Wells

Photography by 
Angela Bachmann 

Photography

Those in the mortgage 

industry know that while not 

all mortgages are created 

equal, the process from approving 

to closing the loan is precisely 

the same for everyone. The same 

documentation must be produced, 

and the same set of requirements met. 

Loan officers are proficient at dotting 

their i’s and crossing their t’s. From 

the outside looking in, there’s not 

much to see. However, the vantage 

point of a loan officer is vastly 

different. Just ask Whitney Chaney, a 

loan originator for Cardinal Financial.
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The mortgage loan process is just 
one aspect of real estate that cap-
tures Whitney’s interest. In 2009 
she graduated from Texas Tech with 
a bachelor’s degree in architecture. 
Unfortunately, that was during the 

housing bust, and little to no 
building was going on, which 

meant no jobs were avail-
able. Instead, Whitney 
went into the oil and gas 
field for about a year 
before returning to Texas 

Tech and graduating with 
her master’s degree in personal 

financial planning in 2014. 

Eager to put her degree to use, 
Whitney began applying for jobs, 
one of which was for a position as a 
mortgage processor. “The job at the 
mortgage company was the one that 
tugged at my heartstrings a little bit. I 
was going to get to start from the bot-
tom and work my way up, and they 
created a path for me to grow just as 
quickly as I wanted to,” Whitney said. 
She started as a processor, became 
an assistant loan officer, then joined a 
team as a loan officer before becom-
ing an independent originator two and 
a half years ago.

They say everything happens for 
a reason, and this sentiment rings 
true in Whitney’s case. She found 
her dream career, and while in grad 
school, Whitney met her now-hus-
band, Tyler, a real estate broker and 
appraiser in Lubbock. “That’s been 
really neat because we get to see 
both sides of it,” Whitney said. As a 
broker, Tyler tends to refer business 
to Whitney, but an unspoken rule 

between them says that she doesn’t 
necessarily have to return the favor. 
“I work with a lot of awesome 
REALTORS® in Lubbock, and they 
refer me a great deal of business. 
So, when I have the opportunity—
which is rare, usually people meet 
with a realtor first—I try to match 
my customers with a realtor that 
will work best with their personal-
ity. My husband lovingly knows that 
I’m not going to send them to him 
directly because I try to foster my 
other relationships and add value to 
our local realtors.”

Not only do realtors who partner 
with Whitney have loyalty and 
a wealth of knowledge at their 
disposal, but they can also take 
advantage of her quick process, 
which tends to be faster than that 
of other lenders. “When I have 
a borrower that comes to me 
and wants to get pre-qualified or 
pre-approved for a home loan, I’m 
reviewing pay stubs, bank state-
ments, tax returns, all of those 
things upfront. Realtors know that 
my underwriting team is going to 
have already looked at their buy-
er’s file before they’re even out of 
their option period,” Whitney said. 
“That lends itself to them being 
able to rest easy during a 30-day 
contract knowing my underwriting 
team conditionally approves us 
within the first 10 days of the con-
tract, and that gives people peace 
of mind.”

WHITNEY CHANEY
CARDINAL FINANCIAL
806-470-4886

What I love about mortgage is 
that the process is the same 
for every single customer 
I see, but everyone’s story is 
different, and that really is 

very intriguing to me.
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Bryan Boyd Farmers Agency was voted
Best of Lubbock 2020 and Best of the West 2021!

Bryan Boyd
Your Local Agent
6835 82ND ST STE 101, LUBBOCK, TX 79424
BBOYD@FARMERSAGENT.COM

Don't be tricked this Halloween.
Be aware of hidden exclusions
in your home insurance policy.

Call us today for a free coverage review!




