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EASY

branding

FOR EVERY 6 GIFTS ORDERED, RECEIVE 2 FREE!

American made since 1949

Custom engraving with your logo & contact info

Creates top of mind awareness for your business

100% tax deductible*

Generates a lifetime of impressions and
only needs to be given once!

Potential referral opportunity

*consult your CPA

Take advantage of our fall promotion and stay ahead 
of the busy holiday season! Incorporate Cutco Closing 
Gifts into your business and build relationships that 
last through thoughtful gift-giving!

CutAboveGifts@gmail.com
CutAboveGifts.com
YOUR CHICAGOLAND CLIENT RETENTION SYSTEM

YOU WILL
FALL FOR

25% OFF
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Scott Brower
608 S Washington St, Ste 311

Naperville, IL 60540

630-753-0008
browerlawo�ce.com

Home Closings Should Be Easy.
Brower Law Has the Experience You Can Trust.

Emily Peacock
Ad Strategist

Katherin Frankovic
Photographer

Abi Voightmann 
Photographer

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at andy.burton@realproducersmag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the DuPage Real Producers magazine are not endorsed or recommended by The N2 Company 
or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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ATTORNEYS

Camden Law Office LLC

(630) 789-5896

CamdenLawOffice.com

Fry Law Group LLC

(630) 563-5383

FryLawGroup.com

Hawbecker & 

Garver, LLC

(630) 789-6833

HGLegal.com

Law Office of 

Scott A. Brower

(630) 753-0008

BrowerLawOffice.com

Law Office of 

Stuart D. Polizzi

(708) 476-6852

StuartPolizziLaw.com

CARPET/DRAPERY/

UPHOLSTERY CLEANING

Bella Custom Cleaning

(708) 579-3182

Bella-Cleaning.com

Koshgarian Rug Cleaners

(630) 325-0243

Koshgarian

RugCleaners.com

CLIENT AND 

REFERRAL GIFTS

Cutco Closing Gifts/ 

Cut Above Gifts

(312) 899-6085

CutAboveGifts.com

CONCRETE REPAIR

Raise-Rite 

Concrete Lifting

(630) 665-1345

RaiseRite.com

DESIGN

Blair Crown Design Inc

(847) 903-2128

BlairCrownDesign.com

ESTATE SALES, 

ORGANIZING & STAGING

DeClutter Box Organizing 

& ReDesign Staging

(630) 968-7557

DeClutterBox.com

EVENT PLANNING

Paper to Party

(847) 903-2148

PaperToParty.com

FASHION STYLING

tristinstyling, Inc

(312) 291-4480

tristinstyling.com

FLOORING

Central Tile and Carpet

(630) 754-7877

HOME INSPECTION

Castle Home Inspection

(630) 462-1050

CastleInspectors.com

Elite Inspections Inc

(224) 410-6004

InspectElite.com

HomeTeam 

Inspection Service

(630) 200-3952

HomeTeam.com/DuPage

White Glove 

Building Inspections

(630) 428-4555

WhiteGloveInspections.com

HOME STAGING & DESIGN

Chicagoland Home Staging

(815) 577-2233

Chicagoland 

HomeStaging.com

Home Glo

(630) 440-1344

HomeGlo.co

Phoenix Rising 

Home Staging

(312) 450-8365

ChicagoStaging.com

HOME WARRANTY

Achosa Home Warranty

(630) 209-2888

AchosaHW.com

Home Warranty of America

(888) 492-7359

HWAHomeWarranty.com Paper to Party
E V E N T  P L A N N I N G

Be a guest at your own event.
 Personal Touch
 Coordination
  Full
  Partial
 Wording
 Calligraphy

 Theme Party Book
 Printing
  Thermography
  Flat
  Letterpress
 Quick Turnaround

847-903-2148
C A L L  L I N D A  T O D AY  T O  G E T  S TA R T E D !

papertoparty@comcast.net
papertoparty.com

WE TREAT CLIENTS LIKE FAMILY
Realtors Can Trust Us With Their Buyers.

Setting a new standard of service for 
home buyers and sellers

See what sets us apart:
stuartpolizzilaw.com stuartpolizzilaw

Stuart direct 708-476-6852
Stuartpolizzi@stuartpolizzilaw.com

INSURANCE

Goosehead Insurance 

Boggs Agency

(630) 365-7248

Goosehead.com

Nick Pitzer 

State Farm Agency

(630) 321-8900

PitzerInsurance.com

Tracie Rasmussen 

BlueStone Advisors

(630) 947-3290

BlueStoneAdvisors.com

LIGHTING & HOME 

FURNISHINGS

Hortons Home Lighting

(708) 352-2110

HortonsHome.com

MOLD REMEDIATION

Above Board Indoor 

Environmental

(630) 973-6099

Aboveboard.Solutions

MORTGAGE / LENDER

Caliber Home Loans

Bill Pendley

(630) 330-5626

Guaranteed Rate  

Dan Rock

(630) 364-7509

rate.com/drock

HomeTown 

Mortgage Inc

(708) 932-2793

HTLMokena.com

MOVING & STORAGE

Boerman Moving 

& Storage

(630) 972-1000

boerman.com

Prager Moving 

& Storage

(630) 276-1200

PragerMoving.com

PEST SOLUTIONS

Rose Pest Solutions

1-800-GOT-PESTS?

RosePestControl.com

PHOTOGRAPHY

ABiV Photography

(708) 247-7031

ABiVphotography.com

RADON MITIGATION

DuPage Radon 

Contractors

(630) 836-1918

DuPageRadon.com

REAL ESTATE VIDEO 

& PHOTOGRAPHY

KDE Photography Inc.

(630) 244-9959

KDEphotography.com

TITLE INSURANCE

Chicago Title 

Insurance Company

(224) 242-6848

ctic.com

P
R

E
F

E
R

R
E

D
 P

A
R

T
N

E
R

S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the DuPage Real Producers community!
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GH& LLC& Garver,
Hawbecker hglegal.com | 26 Blaine Street, Hinsdale, IL 60521

Phone 630-789-6833 | Fax 630-230-1119 

LAWYERS WHO LISTEN
because every transaction for your client should be smooth and stress-free from contract to closing.
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It is definitely a badge of honor to hold the printed 
version of DuPage Real Producers in your hands. 
However, if you want access to every issue, then 

download our mobile app while it is currently 
free. Search “DigaPub” wherever you download 

apps, choose Illinois, then select DuPage Real 
Producers. You can share your featured story 

from the app straight to Facebook as well!

Search DigaPub  
- Choose Illinois  

- DuPage Real Producers

GET EVERY ISSUE

DOWNLOAD OUR 
MOBILE APP!

ON YOUR PHONE 
OR TABLET
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Dan Rock
Branch Manager
SVP of Mortgage Lending
TOP 1% MORTGAGE ORIGINATOR SINCE 2012
      DRock@Rate.com
      Rate.com/DRock
      O: (630) 364-7509 C: (630) 688-5592  F: (773) 328-1698: (773) 328-1698
536 Pennsylvania Ave., Glen Ellyn, IL 60137 NMLS ID: 194424

 THE THRILL OF FINDING
A HOME LOAN.

Guaranteed Rate Inc.; NMLS #2611; For licensing information visit nmlsconsumeraccess.org. Equal Housing Lender. Conditions may apply • Dan Rock NMLS ID: 194424

*1

Applicant subject to credit and underwriting approval. Not all applicants will be approved for financing. Receipt of application does not represent an approval for financing or interest rate guarantee.
Restrictions may apply, contact Guaranteed Rate for current rates and for more information. *According to Mortgage Executive Magazine and Scotsman Guide.

BUYING A HOME SHOULDN’T BE SCARY.
THE ROCK TEAM WILL MAKE SURE EACH LOAN STORY HAS A HAPPY ENDING.

26 YEARS 
OF EXPERIENCE

IN-HOUSE PROCESSING,
UNDERWRITING AND CLOSING.

TOP 1% OF ALL LOAN OFFICERS NATIONWIDE
WITH OVER 140 MILLION FUNDED IN 2020 *

@danrockmortgage
@therockteamglenellyn

The month of October holds a special place in my heart. It was 
just the beginning of seeing the dream of Real Producers come to 
life as we launched our first publication in Chicago four years ago. 
There were so many feelings of apprehension, excitement, and the 
unknown when we thought about if this platform would even work. 
Would REALTORS® care? Would we bring value to our Preferred 
Partners? Would it be well received by the real estate industry? 
Would people show up to our events? Would we live up to our mis-
sion statement to genuinely connect, elevate, and inspire 
real estate professionals? Four years later, I am proud to 
say that it does work, and it has been an honor to see 
this vision also play out in our DuPage Real Producers 
community as we continue to grow. 

I think it is important to never forget where you came 
from. I have adopted this principle to the best of my ability for 
most of my life. It keeps me humble and in my place (along with  
my gracious, patient, and loving wife). A tremendous amount of  

faith exists when starting any entrepre-
neurial endeavor. If you’re reading this, 
odds are you are one of the people who 
made DuPage Real Producers what it is 
today. Thank you for freely offering your 
trust, time, energy, and ideas to help create 
a platform where like-minded individuals 
can grow in relationship with one another.

Andy Burton

Publisher, DuPage Real Producers

andy.burton@RealProducersMag.com

@DuPageRealProducers

facebook.com/DuPageRealProducers

PUBLISHER’S

NOTE
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SESSIONS
JAMVirtual

Top REALTORS® and 
Preferred Partners 
Engaging Virtually

We have received 

great feedback about 

these events, so we are 

continuing to schedule 

them throughout the end of 

the year! Want to join one? 

Let us know by emailing 

us at andy.burton@

realproducersmag.com.

As an organization, we are fully 
aware of the need to creatively 
connect, inspire, elevate, and add 
value to both our REALTORS® and 
Preferred Partners. As a response, 
we have continued hosting virtual 
jam sessions with the DuPage Real 
Producers community.

Jam sessions are small group 
Zoom calls designed to get a 
handful of experts on a call (both 
REALTORS® and Preferred 
Partners) to discuss what they 
are seeing in their industry and to 
help add value to the individuals 
who are able to tune in. This is a 
great way to meet people on a more 
personal level and to get to know 
what’s happening in different indus-
tries in the real estate community.

Jam sessions have been filled with 
creative ways to encourage our 
DuPage Real Producers commu-
nity to continue to engage and 
serve as a way to build relation-
ships. Plus, it has been great 
seeing even more engagement as 
we have recently been hosting 
sessions on Facebook Live!

A huge thank you to all our amaz-
ing REALTORS® and Preferred 
Partners for your willingness to 
join together as a community and 
maintain our human connection!

events
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Do you have easy access to your storage bins?
If not, give us a call to reclaim the space and stuff you need!

Tell me about your mess
630-542-8782.

Kim Cosentino
Professional Organizer

• DECLUTTERING
• REDESIGN & STAGING USING WHAT YOU HAVE
• MOVING SALE
• MOVE-IN, ORGANIZED UNPACKING

We scored
599 Home Organizers

in Chicago, IL
& Picked the Top 9

The Fry Group, LLC

Vanessa Cici Fry, Attorney at Law
Residential & Commercial Real Estate Law

ONE LINCOLN CENTER
18W140 Butterfield Road, Suite 1100  |  Oak Brook Terrace, IL 60181

Phone 630-563-5383  |  Fax 630-629-9767
vanessa@frylawgroup.com

BEFORE AFTER

Realtors Know the Value of First Impressions
Increase the Curb Appeal 
and Sale Price of a Home!

630-665-1345 • www.raiserite.com

Save up to ½ the Cost of 
Concrete Replacement

Repair Sunken Concrete 
with RAISE-RITE 

AFTERBEFORE

Patios •Garages •Sidewalks •Driveways
Stoops • Interior Floors •Porches •Pool Decks
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From Globe Trotter to Real Estate Pro

on the rise
By Lauren Young

Photos by Katherin Frankovic

After twenty-five moves in four coun-
tries and three continents, REALTOR® 
Carelys Padrón Hepburn of Baird & 
Warner’s Naperville office has finally 
found her home. Because of her unique 
globe-trotting experience, she brings 
the importance of that “home” feeling to 
every client’s purchase journey.
 
Originally from Venezuela, Carelys 
moved to Scotland to pursue an MBA 
at the age of twenty-three. Over 
the next two decades, she went on 
to work in marketing, brand man-
agement, and advertising for Coca 
Cola, Dr. Pepper/7UP, Cadbury-
Schweppes, Corona, and other large 
corporations across the world. 
 
She got her first taste of real estate 
when she purchased an investment 
property at age twenty-five. Since 
then, she has expanded that hobby 
to five rental properties in three 
countries. In 2018, changing life 
circumstances forced her to rethink 
her travel lifestyle. That’s when her 
hobby became a profession. 
 

“Shortly after I started in real estate, my 
husband of twenty-two years passed away 
suddenly, and I was left with two kids and 
no family around,” Carelys recalls. “I had 
no choice but to make a career out of my 
real estate hobby as I had to stay mainly 
at home with the kids.”
 
“From the start, I was a motivated agent,” 
she says. “I had to make it. Failing was not 
(and still is not) an option.”
 
In her first years as a full-time 
REALTOR® at Baird & Warner 
Naperville, Carelys is proud of what  
she has accomplished.
 
“I would like other new agents to see that 
it is possible to make it in this business,” 
she says. “That we can overcome adver-
sity, and we can succeed.”
 
“As a widow and single mother of  
two teens, I want to show that giving  
up is not the solution,” she adds. “All 
goals can be achieved with hard work 
and determination.”
 

CARELYS 
PADRÓN 
HEPBURN

CARELYS 
PADRÓN 
HEPBURN
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Contact via email abivphotography@gmail.com

or text 708-247-7031 

ABiV
PHOTOGRAPHY

CREATED
TO CREATE

ABiVPhotography.org

I have recently created 
a team that I am excited 

about...together, we  
are eager to help each 

other achieve our goals.”

Others have certainly noticed that hard work. Carelys’s total 
career volume will reach over $30 million this year, and she’s 
received many awards. These include both the Baird & Warner 
Naperville Rookie of the Year and the President Club Awards 
in 2018; the Baird & Warner Chairman Club Award (2019 and 
2020); Key Mortgage’s Top 1 percent in Mortgage Sales and Units 
ranking (2018–2020); Baird & Warner’s Epic Award (2019 and 
2020); the Excellence in Service Award from both Homesnap 
and Google (2019); and she was listed among the top 5 percent of 
Naperville REALTORS® by Infosparks (2019 and 2020).
 

When Carelys is not managing her real 
estate business, you will most likely find 
her in her garden, tending to her vege-
tables and flowers; cooking; or enjoying 
the therapeutic benefits of being near 
water. She also enjoys spending time 
with her children and attending their 
sports events, Connor (17 years old) and 
Eliana (15 years old). They love to try 
new local restaurants together. 
 
“Connor plays tennis and coaches kids in 
the summer,” says Carelys. “Eli loves div-
ing, and she helped coach at Naperville 
North High School’s middle school camp 

for the first time this year. I am so 
very proud of them both.”
 
Never satisfied with the success of the 
past, Carelys is always looking ahead. 
She has already established clear goals 
for next year and the years beyond. 
 
“I have recently created a team that 
I am excited about,” says Carelys. 
“Our group has three agents—a 
transaction coordinator, an inspec-
tor, and me. One of our agents 
mainly handles rentals, and two of us 
focus on helping buyers and sellers. 

Together, we are eager to help each 
other achieve our goals.” 
 
When asked how she’s been able 
to be successful so quickly, Carelys 
pinpoints her focus on honesty and 
building long-lasting relationships. 
Earning trust and sharing expertise 
are her guiding principles. 
 
“For me, customer service is the key 
to this industry,” says Carelys. “I do 
everything I can to make sure my 
clients receive the best service we 
can give them.”  

Carelys with her team: Jesus Cervantes (Agent Sales), 
Lucy Drew (Transaction Coordinator), and Craig Kurek 
(Agent & Inspector - Rentals & Sales)

Carelys with her kids 
(Connor and Eliana)
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Families Helping Families
Guiding Families to Self-Sufficiency in DuPage County, Illinois

Families Helping Families (FHF) provides safe and 
stable housing and support to homeless families in 
DuPage County as they work to reclaim their lives 
through education. 
 
At Families Helping Families (FHF), we have found 
that many people are under the erroneous assump-
tion that homelessness is self-induced or that, 
somehow, the family itself is at fault. Over the past 
twenty-seven years, we have had the opportunity to 
get to know hundreds of homeless families, and we 
quickly discovered that, often, although people are 
working as hard as they can, they still cannot afford 
a place to live. While the circumstances surrounding 
each family’s housing crisis is different, there is one 
universal truth: these parents are deeply concerned 
about their children and truly believe that they can, 
with our help, provide a better life for them.
 

Founded in 1994, Families Helping Families began as a grassroots 
neighborhood organization. Our sole focus is to help homeless families 
in DuPage County. FHF provides apartments and supportive services to 
homeless families while they are working to reclaim their lives.
 
Our adopted families are usually homeless mothers with children who 
have been victims of domestic violence and/or poverty. These are moth-
ers who are struggling to provide housing, food, and clothing for their 
children—women who want to become self-sufficient but lack the finan-
cial means to pay for rent and the education needed to obtain the kind of 
jobs that will allow them to provide for their families.
 
Only families that are drug-free and have already removed themselves 
from their domestic violence situation are eligible for our services. 
They are also screened by licensed social workers from Bridge 
Communities, Inc., a 501(c)(3) that serves as our umbrella organization.
 
Our FHF families live in apartments in DuPage County that our pro-
gram provides. We gather gently used furniture, bedding, and kitchen 
items—all the tools needed to start a new life. After a family has set-
tled in, the real work begins: helping that family move from homeless-
ness to self-sufficiency. 
 

making a difference
By Vicky Joseph

Again, our end goal is for our families to become self-sufficient 
and overcome the vicious cycle of, too often, several genera-
tions of abuse and poverty. Our approach is to focus on provid-
ing housing, mentoring, education, and supportive services. 
 
The Services We Provide 

Each family works with two FHF volunteer mentors, as well 
as a professional case manager. The volunteer mentors—who 
have each completed a training program that prepares them 
for the challenges ahead—meet with their clients weekly. 
They help each parent, or parents, enroll in college or trade 
school, or in ESL or GED classes as appropriate. Mentors 
work with clients to establish budgets and repay any debt. 
Bridge Communities Children’s Services works with the local 
schools in order to advocate for the client’s children. But most 
importantly, the FHF mentors provide guidance, encourage-
ment, and emotional support to the families. 
 
Our families are also supported by local dentists, attorneys, 
CPAs, car repair shops, and other businesses, who provide their 
services to our clients for free or at a reduced rate.
 
Shelly’s Life-Changing Journey: One Example of FHF’s Success

Shelly came from an abusive family and bounced from foster 
family to foster family as a teen. Sadly, she married an abu-
sive man but finally left him after she ended up in the hospital 
because of the injuries he inflicted. He then stole her car, furni-
ture, and everything in her bank account. When we met Shelly 
and her darling 6-year-old daughter, she cried throughout the 
interview: her confidence and self-esteem were at rock bottom. 
Now, 18 months later, Shelly is a different person: she’s spar-
kling with excitement about her future. She is only one semes-
ter away from completing her associate’s degree in computer 
science at College of DuPage. She had a fabulous internship 
at Argonne Labs this summer, and she’ll start her 3+1 bache-
lor’s degree program next semester. Shelly is also succeeding 
financially—her credit score is increasing as well as her savings. 
Shelly’s determined to provide a life full of opportunity for her 
child, and we are honored to be part of her journey.
 
Be a Part of Our Next Success Story

Are you looking for a way to give back to your community? 
Volunteering can be a great way for you to do just that! Here 
are several ways that you can get involved with Families 
Helping Families:
 
Become a Mentor: Our mentors are volunteers who are willing 
to go through our training program and become involved in the 
day-to-day lives of our clients. If you are interested, contact 
Vicky at famhelpingfam@gmail.com.
 
Join Our Mentor Support Staff: There are times when one of our 
families has an emergency need, such as transportation when their 

car is in the shop or a similar situation. Are you some-
one who can be on-call to help if you are available at 
the time? If you are someone who wants to provide 
such support, contact famhelpingfam@gmail.com.
 
Service Projects: If your group is looking for a 
service project, such as a drive to secure and/or 
raise funds for resources, we would welcome the 
opportunity to discuss this with you! Contact Vicky 
at famhelpingfam@gmail.com for more information.
 
Donations: Donations pay for housing and utility 
costs and are much welcomed. Please make checks 
payable to Families Helping Families and mail 
them to: Families Helping Families, C/O Sally; 1164 
Dickens Lane; Naperville, IL 60563.
 
A donation of just $35 will cover one day’s rent and 
utilities for a family. FHF has no administrative 
expenses, so every dollar we raise and/or we receive 
in donations is a dollar that helps the homeless.
 
You can donate your time and treasure in a num-
ber of ways to FHF, all of which we would truly 
welcome. For example, do you have a used car you 
could donate? Or would you be willing to provide 
gift cards to our families at the holidays? Can you 
donate to our Resource Closet? Our Resource 
Closet is filled with donated toilet paper, paper tow-
els, laundry detergent, baby Tylenol, etc.—none of 
these things can be purchased with food stamps. 
 
In our twenty-seven-year history, we have helped 
hundreds of families achieve self-sufficiency, 
but the need, especially since the onset of the 
pandemic, continues. Consider being part of the 
mission of Families Helping Families.

About the Author: 

Vicky Joseph is originally from Maysville, KY, 
but spent the last thirty-one years in Naperville, 
IL. Vicky started Families Helping Families (FHF) 
back in 1994, with a small group of volunteers, 
after having her first child and being impacted by 
the thought that some families don’t have a home 
for their children. She knew she could impact 
her community positively. Vicky and her team 
continue to operate FHF without any paid staff or 
overhead which means every dollar donated helps 
a homeless family as they work towards self-suf-
ficiency. When Vicky is not working she enjoys 
playing with her grandchildren, traveling, and 
participating in several book clubs.
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CALL TO SCHEDULE

630-960-9422 

20% SALE
on our carpet,

upholstery drapery and
tile cleaning services

We can help clean up
the mess before

you list.

To find all our services, go to
www.bella-cleaning.com

Tia Stutz Duderstadt
Account Executive

847-271-7968
Tia.D@hwahomewarranty.com

OVER 3,000 EFFICIENT INSPECTIONS PERFORMED

WE WILL TEACH YOU ABOUT YOUR HOME

IL License Home Inspector #450.011805

inspectelite.com
(224) 410-6004

ONE OF THE TOP REVIEWED
HOME INSPECTION

COMPANIES IN CHICAGOLAND.

Your clients deserve the best and Prager delivers!
Local, interstate & international moving professionals.

Steve Bonnichsen, VP of Sales & Marketing
155 Fort Hill Dr.  |  Naperville, IL 60540  |  630-276-1224

steveb@pragermoving.com

All my clients rave about how 
Prager is the best moving company 

they've ever worked with!
-Bernie Cobb, RE/MAX Realtor 

LEARN MORE 
ABOUT A PRE-LISTING 

CONSULTATION

h o m e g l o . c oGive us a call today
f o r  e x p e r t  s t y l i n g  a n d  f u r n i s h i n g

f o r  a  f a s t e r  s a l e  ( 6 3 0 )  4 4 0 - 1 3 4 4

Everything you need to make your home 
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RIGHTSIZING 
REAL ESTATE 
FOR SENIORS 

cover story 
By Lauren Young

Photos by Katherin Frankovic

“My big ‘why’ is my family,” explains 
REALTOR® Kim Moustis of Keller 
Williams Experience in Downers Grove. 
“I have always had their support, and all 
I do is for them.”

For Kim, that family emphasis started 
during childhood. She grew up in 
Chicago and moved with her family to 
Downers Grove while in high school. But 
instead of switching schools, she would 
travel into the city each day with her 
father, a teacher at Hubbard High School, 
where she attended. On these daily 
drives, the two became very close.

“I’ve always looked up to my parents for 
their strong commitment to our family 
and each other,” says Kim. “They have 
been married for sixty-four years. In 
the past few years, my mom has devel-
oped dementia and other medical issues. 
My dad’s commitment to her has been 
unceasing and truly amazing to witness.”

After high school, Kim went to college to 
become a physical therapist. After gradu-
ating, she moved back to Downers Grove 
and joined the Adventist Health Partners 
system, where she worked in various 
healthcare roles for over three decades.  

“Initially, I assisted homebound patients. 
I helped them build their strength and 
mobility, and I advised on home modi-
fications to keep them safe,” she says. 
“Over the years, I was privileged to real-
ize my passion for helping others and to 
have a servant’s heart in all I do.” K

IM
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“I truly believe that 
being kind and building 
relationships, both in my 

family and with my clients, 
is what is most important in 

life,” says Kim.  
“When it comes to real 

estate, transactions come 
when relationships are 

nurtured. ‘Nobody cares how 
much you know until they 

know how much you care.’”

The idea of moving into real estate first came from Kim’s 
husband, John, a general contractor and the owner of a 
home remodeling company. He encouraged her to earn 
her real estate license so they could renovate investment 
properties together. In the early years, many of her first 
clients were former patients. Now, more than twenty 
years later, Kim has found a special niche: helping 
seniors who need assistance with lifestyle transitions.

“It’s always been about relationships for me and treat-
ing clients like family,” says Kim. “I especially love the 
senior population and all that goes with rightsizing their 
homes or with the decision [of whether] to enter inde-
pendent or assisted living. This group means more to me 
now after seeing what my parents have gone through.”

Kim’s team assists in every aspect of a move—from 
referring an estate planning attorney to providing 
organizers, movers, senior living consultants, and other 
resources. She gives seminars on rightsizing to edu-
cate seniors about the decisions and process. Kim also 
serves on the Senior Services Committee at the local 
board of REALTORS®.

Last year, Kim’s total volume topped 
$28 million, and she credits her team 
for their hard work and support. “We 
work well together and genuinely 
like each other. Being able to laugh 
and have fun while providing the best 
customer service to our clients is a pre-
requisite to being on the team,” states 
Kim. Lauren Linder, LeAnn Tantillo, 
and Emily Hanus are the buyer special-
ists on the team. Emily is also part of 
the operations team along with Kim’s 
daughter-in-law, Maddie Schultz. 
Together, they are a cohesive group 
and are always looking for talent who 
love a team approach to doing business.

Because she values family so much, it 
may come as no surprise that she spends 
most of her downtime with them. Kim 
and John frequently bike along the 
Illinois Prairie Path together, stopping in 
towns along the way for lunch or a beer. 
Their three children—Jessica, John Jr., 
and Erik—and their families are regular 
travel mates. And Kim and her sister, 
Lori, share evening visits with their 
parents, who still live nearby.

Kim and 
her family.

Kim and her husband, John, 
enjoying a bike ride.

The Kim Moustis Group  
(Seated, L to R: LeAnn Tantillo, Maddie Schultz, Emily Hanus and Lauren Linder). 

 
Photo credit: Divine Light Creations
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Visit Our Ultimate Lighting 
Destination in La Grange

60 South La Grange Road | La Grange, IL 60525
HortonsHome.com | 708-352-2110www.HortonsHome.com

“I spend as much time with my family as possible,” Kim says. 
“Especially with my two grandchildren, Jillian and Connor. 
They make me slow down and appreciate the little things. My 
‘Grandma Day’ each week is non-negotiable!”

Part of their time together as family includes helping local 
charities, and with most, the family has a personal connection.  

“My son received a scholarship from the Bonfield Express 
Foundation when he was a senior in high school,” she explains 
by way of example, “So we make it a goal to take part in their 
Thanksgiving 5K run every year.”

Kim’s real estate group also supports community organizations 
by participating in a charitable event every quarter. Recently, 

they held a food drive to support the Downers 
Grove Fish Pantry and collected over 1,500 pounds 
of food. Up next, the team will host a back-to-
school supply drive and an ice cream social event 
for District 58.

“I truly believe that being kind and building rela-
tionships, both in my family and with my clients, is 
what is most important in life,” says Kim. “When it 
comes to real estate, transactions come when rela-
tionships are nurtured. ‘Nobody cares how much 
you know until they know how much you care.’” 1

1 This quote is attributed to President  
Theodore Roosevelt.
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REALTOR® feature Soul-Searching MBA Found Her Purpose in Real Estate
By Lauren Young

Photos by AbiV Photography

“I’ve found that if you want to be successful in anything, you 
need to have passion and to work hard toward your goals,” 
says Lori Johanneson, licensed REALTOR® with @proper-
ties in Naperville.
 
Helping others has been Lori’s passion and the source of her 
internal drive as far back as she can remember. After spend-
ing years in the corporate world, that same dedication and 
ambition drove Lori to pursue a career in real estate.
 
“I know it gets said by many, but I genuinely love helping 
people,” says Lori. “As a REALTOR®, I get to do that every 
day, and I find it is one of the most meaningful things I can 
do as a person.” 
 
Lori attended Bradley University in Illinois, graduated with 
a business management degree, and started her career with 
the HR consulting company, Hewitt Associates. While there, 
she earned her MBA from the Keller Graduate School of 
Management with a focus on strategy and negotiations. But 
after seven years in the corporate world and now having her 
MBA in hand, she was ready for a change and to do some-
thing she was passionate about. 
 
“I finally found that the corporate world was not the right fit 
for me,” she says. “So I did a lot of soul-searching for a career 
path where I could rekindle my purpose of helping people.”
 
“Selling a home is one of the most intimate financial deci-
sions people can make,” she explains. “During our own 
home-purchase experience, I realized that I wanted to 
accompany others through that process. Plus, the idea of 
continuous education to keep up on the latest market trends 
and better myself was really appealing to me.”
 
“When we were buying, I just wanted someone knowledge-
able and patient to help explain each step,” she adds. “I’m 
happy I can be that person for others.”
 
Leaving the corporate world behind, Lori obtained her real 
estate license and carefully considered her next place of 
work. Consistent with her reputation for thoroughness, Lori 

interviewed at every local brokerage to find the best fit. She 
joined Keller Williams and after several years of learning the 
ropes with some of their top agents, she decided to join  
@properties and begin building a team of her own.
 
“Though I initially started out my real estate journey with zero 
connections, I quickly jumped into a lot of local volunteer activ-
ities,” says Lori. “I’m always looking for ways to give back to the 
community and meet people along the way. It’s through those 
connections that my real estate business not only became suc-
cessful in the early days but also continues to grow to this day.”
 
Nearly twenty years later, Lori’s continual recognition and 
growing network is impressive. Last year alone, her total sales 
volume topped $20 million. 
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Kevin Camden
(630) 789-5896
kevin@camdenlawoffice.com
www.camdenlawoffice.com

We answer all communication in real-time, 7 days a week.

"Don’t let buying or selling a house scare you! 
We check under the bed (and in the contract)

 to keep the monsters away!"

"Don’t let buying or selling a house scare you! 
We check under the bed (and in the contract)

 to keep the monsters away!"

Give us a call today to help close the deal!

Around Naperville, you can find Lori 
involved with many charities that 
focus on caring for people in need. She 
has provided Thanksgiving desserts at 
the Hesed House, supported gifts given 
to the Bike Bald Group, and supported 
the Ronald McDonald House. 
 
In their downtime, Lori and her 
husband, Christopher, enjoy spending 
time with their daughters, Julia and 

Amelia. “Julia has been dancing since 
she could stand, and she dances com-
petitively with Steps Dance Studio,” 
says Lori. “Amelia is still looking for 
her favorite thing. Right now, she is 
trying out volleyball and swimming.” 
 
Lori is also an accomplished athlete. 
She trains regularly and participates 
in triathlons with her friends. All 
that time spent in the water has Lori 

dreaming of finding a future lake 
house. But for now, Lori’s focus is on 
fulfilling her purpose of helping oth-
ers, particularly in real estate.
 
“I’m always looking to use my 
experience and knowledge to help 
people,” Lori says. “Whether it’s my 
clients or my team members who 
will take over for me when I’m too 
old to be selling houses.”

I KNOW IT GETS SAID BY 
MANY, BUT I GENUINELY 
LOVE HELPING PEOPLE,” 

SAYS LORI. “AS A REALTOR®,  
I GET TO DO THAT EVERY DAY, 

AND I FIND IT IS ONE OF THE 
MOST MEANINGFUL THINGS I 

CAN DO AS A PERSON.” 
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partner spotlight

with Rose Pest Solutions

Spider Girl and Her 
Team of Bug Girls Are 
Hunting Down Pests

By Jennifer Mitchell

Photos by AbiV Photography

The rumors are true. During her 
senior year of high school, Janelle 
Iaccino definitely kept a tarantula in 
her locker. This self-described goth-
girl-turned-bug-girl is changing the 
game when it comes to women in the 
pest control industry, and she’s creat-
ing a lot of, excuse the pun, buzz. 
 
Janelle is the marketing director at 
Rose Pest Solutions, America’s first 
documented pest control company, 
which was founded back in 1860. The 
company protects homes, businesses, 
food sources, and the environment 
from pest-related threats. Whether 
you’re dealing with ants, termites, 
mice, rats, bed bugs, stink bugs, mos-
quitos, or dozens of other common 
pests, Janelle and the team at Rose 
Pest Solutions can help. 
 
“Our customers’ health is our number 
one priority,” notes Janelle. “We offer 
family- and pet-friendly solutions 
and are very focused on education. 
We host free seminars on how to 
overcome any pest problem and pride 
ourselves on educating, engaging, and 
empowering people in all walks of life.”
 

Janelle
Iaccino
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My high school classmates would 
probably tell you that I was the 

weird g i r l  with the spider in her 
locker, so working for a pest control 
company tracks with that.“

A copy of the live painting of the Chicago skyline Janelle did in 
O’Hare Airport’s Terminal 5.

To reach Janelle and the bug girls to find out about their next 
community outreach idea, or to learn more about the services and 
seminars Rose Pest Solutions provides its clients and the public, 
visit their website rosepestcontrol.com or call 1-800-GOT-PESTS?

Back in 2005, Janelle was hired to 
answer the phones and dispatch small 
teams of technicians. At the time, 
she anticipated the job wouldn’t last 
longer than the summer, but sixteen 
years later, she’s become the bug girl.
 
“In a lot of ways, it fits,” claims 
Janelle. “My high school classmates 
would probably tell you that I was 
the weird girl with the spider in her 
locker, so working for a pest control 
company tracks with that. I love being 
a part of this team and I’ve been lucky 
enough to grow the marketing depart-
ment into a team of three bug girls!”
 
Since she first started, the landscape 
of marketing has changed significantly. 
Gone are the days of placing an ad in 
the phonebook and hoping it works. 
Janelle and her team spend months 
diving into gobs of data and analytics 
to really learn about their customers 
and make smart decisions when it 
comes to planning marketing tactics. 
Thanks to their hard work, Rose Pest 
Solutions has been pandemic-proof 
over the last eighteen months. 
 
But Janelle and the bug girls are tasked 
with more than marketing pest control 
services. The most rewarding work has 
been instances where Janelle was able 
to envision an idea for a community 
outreach program, work with partners 
and colleagues, and bring those ideas to 
life. One such idea was a reading pro-
gram she created with Northwestern 
University Wildcats men’s basketball 
team called Books for Buckets.
 
“As a kid, I was in the Book IT! 
program where you’d get a sticker 
for every book read,” recalls Janelle. 
“The sticker would go on a holo-
graphic button and once you filled 
up the button, you could trade it in 
for a personal pan pizza at Pizza 
Hut. It was so awesome, and it was 
the inspiration behind the Books for 
Buckets program. Our partners at 
Northwestern loved it, and we got 

Chick-fil-A and Culver’s on board. Books for Buckets is now 
in its third season and involves more kids than ever before.”
 
However,  Janelle didn’t stop there. Feeling that the pest 
control industry could use more girl power, she joined forces 
with the Girl Scouts of the USA as an official STEM partner. 
Janelle and her bug girls help troops throughout Chicagoland, 
Northwest Indiana, and Northern Illinois earn badges for 
bugs, nature, pollinators, gardening, and citizen science. 
 
It was during her own memorable experience as a Girl 
Scout that Janelle developed a love for crafts and the arts. 
When she’s not bugging out, she works as a visual artist, a 
multi-instrument recording artist, and she runs an apothe-
cary business, Lady J Apothecary. In 2004, she performed 
a live painting of the Chicago skyline in O’Hare Airport’s 
Terminal 5. The piece is six by four-and-half feet in size and 
is currently hanging in Janelle’s living room. 
 

“The live painting was such a cool experience,” states Janelle. “It 
took me about eight hours to complete, and I was painting with live 
musical accompaniment. The airport was being renovated at the 
time and I didn’t want the piece to get lost in a storage closet, so I 
took it home with me. It barely fit through the elevator doors.”
 
When she has the time to step away, Janelle loves spending time 
with her brother, his wife, and their kids at their farm in DeKalb, 
Illinois. There, the family has a massive garden where they grow 
tomatoes, berries, grapes, and other vegetables, which they use 
to make homemade sauce, wine, and other foods popular in their 
Italian heritage. “We make all things Italian, just like Nonno 
taught us.”
 
And at the end of the day, that’s when Janelle is happiest—when 
she’s creating things that can make a positive impact on someone 
else’s life. Well, that and when she’s hiding tarantulas in her locker.
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OSHGARIA
R U G    C L E A N E R S    I N C

CREATING HEALTHY ENVIRONMENTS, SINCE 1906

Koshgarian Rug Cleaners, Inc
248 E Ogden Ave | Hinsdale, IL 60521

630-325-0243 Hinsdale | 630-420-9181 Naperville
info@koshgarian.com | www.koshgarianrugcleaners.com

Koshgarian Rug Cleaners, Inc is a local family owned company that 
has been cleaning homes using quality employees, equipment and 

cleaning products. When you call Koshgarian Rug Cleaners, Inc, you 
can count on receiving high quality service with a professional staff.

Cleaning Services Provided:
In Home Wall to wall carpeting

Indoor and Outdoor Upholstery, including mattresses
Hardwood Surfaced Flooring and grout cleaning

Loose Area Rugs In Plant cleaning;
pickup and delivery service available

Advanced Technology.
Personalized Guidance.

Top 1% Loan Originator 2020
Scotsman Guide Top Originators List 2020
Circle of Excellence 2020

Call Today!
Bill Pendley
Loan Consultant | NMLS# 211969
1431 Opus Place, Suite 135
Downer's Grove, IL 60515
630.330.5626
Bill.Pendley@CaliberHomeLoans.com

*Some loan applica�ons are not suited for digital delivery of asset, income, employment and other documenta�on required for loan approval.
Caliber Home Loans, Inc., 1525 S. Beltline Rd. Coppell, TX 75019 (NMLS #15622). 1-800-401-6587. Copyright © 2018. All Rights Reserved. Equal Housing Lender. For real estate 
and lending professionals only and not for distribu�on to consumers. This communica�on may contain informa�on that is privileged, confiden�al, legally privileged, and/or 
exempt from disclosure under applicable law. Distribu�on to the general public is prohibited. (18910_NC).

Let’s Grow Together.

Caliber has transformed home financing 
into a streamlined, simple process that 
can get your borrowers home faster than 
ever with our State of the Art Digital 
Applica�on Pla�orm.
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TREVOR PAULING
CAN’T  STOP,  WON’T  STOP:  
SERIAL ENTREPRENEUR FINDS A HOME IN REAL ESTATE

REALTOR® feature
By Lauren Young

Photos by AbiV Photography

“After school, I entered the 
business world through a 
baptism-by-fire type of expe-
rience,” says Trevor Pauling, 
agent at john green REALTOR® 
in Naperville. “I started with 
my family’s business and got 
some really great experiences 
that I took to future ventures.”

Trevor is a proud, third-gener-
ation Napervillian (the family 
home sat on the corner of Julian 
Street and Prairie Avenue). 
He and his family members all 
attended Highlands Elementary 
and Naperville Central High 
School (then Naperville High), 
and Trevor’s daughters will attend 
NCHS too.
 
He grew up in a close-knit family 
of entrepreneurs: his grandfa-
ther started a printing busi-
ness (it was located on Spring 
Street in the area now called 
Naperville Station) that Trevor’s 
father grew and expanded. Over 
the years, multiple generations 
of family members have worked 
there. Hard work was instilled 
in Trevor from childhood. 

“At a young age, they had me 
packing orders,” says Trevor. 
“I’d work in the warehouse and 
did odd jobs here and there to 
help everyone out. In a fam-
ily-owned business environ-
ment, you had to learn quickly 
how to work effectively while 
wearing many hats.”

Trevor, “Because [he knew] I wanted to be directly 
rewarded for the hard work that I do, and real estate 
delivers that.”

A competitive spirit with athletic tal-
ent, Trevor played AAU basketball in 
his youth and won three state titles. 
That inner drive to succeed has 
helped him stay motivated through-
out his entrepreneurial careers, but 
especially, he says, while working in 
his family’s business. After experi-
encing many of the different roles 
and responsibilities at the printing 
company, Trevor went on to man-
age the e-commerce and marketing 
departments until 2009, when he left 
to start his own business. 

“I started my own venture called 
Healthy Vending Solutions,” says 
Trevor. “The concept was to provide 
higher-quality offerings in vending 
machines and allow for electronic 
forms of payment (which is now 
standard in the vending industry). 
We had a very thoughtful lineup of 
foods and beverages that were much 
healthier than your standard vend-
ing-machine products.” 

By the time he was thirty years old, 
Trevor had scaled the business up 
such that it was operating across 
the Chicagoland area. Taking a page 
from his past experience, he was 
doing everything, including filling the 
machines. Around this time, friend 
and john greene REALTOR® Troy 
Cooper, started to tease him that a 
career in real estate was “better than 
putting Pirate’s Booty® and Cliff Bars® 
into vending machines.”

“Troy was very influential in why 
I switched to real estate,” explains 

Trevor with his family. Photo credit: Pasos Photography
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Troy continued to tease Trevor about vending after his first year when he 
sold over $7 million in volume and won the Rookie of the Year award at john 
greene REALTOR®. A few tough years followed due to the Great Recession, 
but Trevor “got the machine humming again” with builders, new construc-
tion, land acquisition, and development. As he puts it, “New construction 
exploded as we came out of the downturn and has been on fire ever since,” 
and it’s a very strong part of his current real estate business. 
 
In the nine years since Trevor transitioned from vending machines to real 
estate, he has surpassed $100 million in career sales volume. During that 
time, he’s learned more lessons than he can list. But he’s still trying to 
learn how to take a break.

“I have not really figured out how to relax yet,” laughs Trevor. “I have 
full-blown ADD, which is both a gift and a curse: I can do seven different 
things at once, which makes me very productive and successful in day-to-
day business, but it also means I struggle to stop working and unwind.”

If a cell phone is within 
reach, he prides him-
self on his immediate 
responsiveness. When 
Trevor does take vaca-
tions, he will try to stay 
busy with activities 
(he does love deep sea 
fishing, ziplining, and 
hiking), or force him-
self to drink Coronas® 
by the pool. (That said, 
after twenty years, he has figured out how to relax at the spa—an avid 
believer of “you have to keep your nails fresh” regarding good grooming, 
Trevor isn’t shy about his manicures.) After just a little time, however, he 
will find himself back on the phone closing deals again. 

In his rare downtime, you might find Trevor in downtown Naperville 
with his wife, Cassondra, and their two wonderful daughters, Emily 
and Madilyn. Together they enjoy taking walks, shopping, and eating at 
local Naperville and downtown Chicago restaurants (especially Hugo’s, 
Allegory, and Santo Cielo; the Athenian Room and Mario’s Italian Ice, 
respectively), and being tourists in their own city. They also frequent the 
DuPage River Trail on their bikes. In his spare time, Trevor is always on 
the hunt for great aged Bourbons and the history of this spirit. 

Looking forward, Trevor’s goal is to ultimately retire from full-time real 
estate agent duties by age fifty. Trevor and Cassondra regularly purchase 
investment properties for future income, including home flips, rentals, 
land, and development properties. Trevor also represents several high-
net-worth, seasoned real estate investors as well as established luxury 
home builders in the western suburbs, and he personally invests in proj-
ects he finds worthwhile. 

“If I could give any advice to my fellow or future REALTORS® it would be 
to believe in yourself and believe in you as your brand,” he says. “It’s your 
personality and drive that people are attracted to.”

Barton Robertson, MIES
630-973-6099

barton@aboveboard.solutions
www.aboveboard.solutions

We'll work rapidly to remediate 
any problems in a home.

We'll work rapidly to remediate 
any problems in a home.

Mold Remediation      Attic Re-Fitting & Re-Insulation      Asbestos Abatement       Hoarder Clean Up

Above Board
Indoor
Environmental

Call Before You List!

“IT’S YOUR 
PERSONALITY 

AND DRIVE THAT 
PEOPLE ARE 

ATTRACTED TO.”
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