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CALL US TODAY AT 806-579-2027

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Lubbock Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating Realtors for certain stories, 
please email us at kathy.pettit@realproducersmag.com, or call 806.368.1526

TABLE OF

C O N T E N TS

22
Spotlight 

REALTOR®: 
Misti Bray

42
Celebration: 

Lubbock 
Real  

Producers 
Luncheon

16
Spotlight 

REALTOR®: 
Kim  

Burrous

34
Sponsor 

Spotlight: 
PrimeWest 
Mortgage

10
Top 

Producer/
Cover 
Story: 
Jason 
Ratliff

28
Rising 

Star: Steve 
Spelce

36
Making a 

Difference: 
Shannon 

King

32
Spirit of 
Giving: 
Carpet 

Tech Toy 
Drive

40
Letter  

from the  
President



8 • November 2021 Lubbock Real Producers • 9@realproducers realproducersmag.com

NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans

to protect their most valuable asset.

Call 806-470-0535 now
for Reliable Foundation Service

WestTech Foundation Repair, LLC

ENSURE THE
FOUNDATION IS SOLID!

Stewart Title

Stacie Polozola

11005 Quaker Ave.

LUBBOCK, TX 79424

(806) 793-1389

stewart.com

Title One

(806) 771-7770

www.titleonetexas.com

Western Title

(806) 795-9143

westerntitlelubbock.com

SIGNS & GRAPHICS

Sign Design

Jereme Ragsdale

(806) 549-3158

signdesigngraphics.com

TERMITE & PEST CONTROL

Rusty’s Bug Stop

(806) 777-7424

www.rustysbugstop.com

TITLE COMPANY

Hub City Title

hubcitytitle.com

Service Title

(806) 794-9966

servicetitleco.com

BUILDER/DEVELOPER

Wooded Forest LLC

(806) 548-2070

CARPET CARE

Carpet Tech

(806) 795-5142

callcarpettech.com

ELECTRIC

South Plains Electric Coop

Lynn Simmons

(806) 775-7826

www.spec.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

FOUNDATION REPAIR

WestTech Foundation Repair

Thomas Sexton

8221 Avenue D #2

Lubbock, TX 79404

(806) 500-3367

westtechfoundation.com

GIFTS

All Flowered Up Too

Jeff Gillespie

4615 50th Street

Lubbock, TX 79414

(806) 993-0078

allflowereduptoo.com

HEALTH

Restore Hyper  

Wellness + Cryotherapy

(806) 621-2796

restore.com

HOME INSPECTION

West Texas Inspection

Brandon Sanders

(806) 786-0849

WTREI.com

HOME WARRANTY

Fidelity National  

Home Warranty

Kathy Davis

(806) 781-4823

www.homewarranty.com

INSURANCE

Bryan Boyd, Farmers 

Insurance Agency

Bryan Boyd

(806) 445-3509

agents.farmers.com/bboyd

Grimes Insurance

Ryan Reynolds

(806) 762-0544

www.grimesinsurance.com

Katie Schafer

(806) 679-1614

Samantha Mullins Agency, 

Goosehead Insurance

Samantha Mullins

(806) 451-5452

Tyler Stansell Health Solutions

Tyler Stansell

(806) 789-2021

MORTGAGE

Alliance Credit Union

alliancecutx.com/

Benchmark Mortgage

(806) 300-8805

lubbock.benchmark.us

Capital Farm Credit

(806) 745-3277

capitalfarmcredit.com

Cardinal Financial

Whitney Chaney

(806) 470-4886

www.whitneychaney.com

City Bank Mortgage

www.city.bank

City First Mortgage, LLC  

The Conner Team

Kate Conner

(806) 686-0402

www.mrandmrsmortgage.com

Fairway Mortgage

Aaron Garrett

(806) 319-9700

Infinity Mortgage

askinfinity.com

Jessica Carson

Jessica Carson

(806) 516-5219

Lubbock National Bank

(806) 473-6400

lubbocknational.com

Peoples Bank

Laci Walton

(806) 776-2088

peoplesbanktexas.com/

Primewest Mortgage

7806 Indiana Avenue

Lubbock, TX 79423

(806) 544-4166

primewestcorp.com

Tom Couture and  

Ashley Laycock

Tom Courture

(806) 773-0496

texastechfcu.org/ 

borrow/home-loans

MOVING COMPANY

Hart Moving and Storage

Courtney Henson

(806) 763-4191

hartmovingandstorage.com

PHOTOGRAPHY

Alicea Jare Photography

Alicea Jare

(575) 825-5588

aliceajare.com

Angela Bachmann 

Photography

(806) 787-6287

Cj Duncan Photography

(806) 781-0123

cjduncan.co

ROOFING

CanTex Roofing

(806) 475-0010

www.cantexroofing.com

Good Guys Roofing

Chris Gist

(806) 853-7302

roofing.goodguysroofing.com

Plains Roofing

Jimmy Garth

(806) 748-0702

plainsroofing.com

ROOFING - RES. & COMM.

Kincaid Roofing /  

FMD Holdings

Kris Kincaid

(806) 788-1460

kincaidroofing.comP
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LEADING WITH THE HEART OF A SERVANT

Story by Lindsey Wells  |  Photography by Angela Diamond Photography

“We make a living by what we get, but we make a 

life by what we give.” – Winston Churchill

If you placed 10 CEOs together in a room, you’d be 
lucky to find one whose leadership style is rooted 
in serving others. Why? The combination of traits 
needed to make up a servant-leader is rare, not just 
in business but in the world’s population. 

While few and far between, those people do exist 
in the world. When you meet one, at first, you may 
not be able to quite put your finger on it; you just 
sense their goodness. Born with a servant’s heart, 
Jason Ratliff is one of those people. 

In 1996, Jason moved to Lubbock to open The 
Home Depot, where he spent 13 years managing 
stores in both Lubbock and Austin. It was during 
this time that Jason realized his interest in real 
estate. After leaving Home Depot, he ran a regional 
fencing manufacturer/distributor before obtaining 
his license in February 2015 and going full-time in 
July. Jason started his career at Exit Realty and 
has since moved to Williams & Company. 

Williams & Company’s mission is to “Add value 
to peoples’ lives through real estate,” a 
perfect embodiment of Jason’s business 
passion. A large portion of his time 
is spent studying market trends, 
neighborhood values, and other 
relevant data to ensure that his 
clients are not only buying a 
great home but buying it at the 
proper value.

Because Jason has built his business on serving others, 
his “techniques” go against virtually every sales book 
in existence. For example, he rarely “asks for the sale”; 
instead, Jason tries to focus on serving, and the rest takes 
care of itself. “Rory Vaden has a saying that goes, ‘It’s hard 
to be nervous if your heart is on service.’ I don’t ever want 
any of my friends, colleagues, or family members not to 
answer the phone when I call because they think I’m only 
calling for a business purpose,” Jason said. “I hope that I 
am a blessing to everyone I interact with.”

With six years of real estate experience under his belt, 
Jason encourages new agents to learn as much as they can 
from the agents around them. “Whether they are in your 
office or not, you can learn so much from every interaction 
you have. I have been blessed to be part of two organi-
zations that embrace ‘we’ rather than ‘me,’” Jason said, 
noting Russell McGuire’s servant’s heart, Donna Sue’s 
intelligence and positive attitude, and Andy Gerron’s sar-
casm and wit. “I had an amazing group of people to learn 
from that all treated me like family.
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Jason and his 
wife, Amber

I HOPE THAT I 

AM A BLESSING 

TO EVERYONE I  

INTERACT WITH.
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“At WCO, Dan Williams has taught me the impor-
tance of market knowledge, how everyone you 
interact with in your life is a potential business 
partner, and how to “embrace the power of we” 
through real estate. Lee Mazurek has taught me 
how to build and work a system. Outside of my 
office, I have learned how to collaborate with other 
agents from Jacky Howard and solve a tough deal 
from Mary McGuire. Everyone I work with is an 
opportunity to learn and grow.”

Jason also noted his relationship with John 
Marshall, the owner of Marshall Family Homes. 
“We’re more like brothers than business partners. 
We have worked together in previous careers, so 
when he began building homes, I was more than 
glad to help him with his marketing,” Jason 
said. “He has a servant’s heart and is highly 
committed to exceeding the expectations of his 
clients. I am blessed by our relationship.”

Jason has been married to his 
wife, Amber, for 22 years. 
Amber works in the oil 
and gas industry as a 
landman. The couple 
has four beautiful 
children: Payton 
(21), Kayl (19), 
Phoenix (14), and 
Bekah (9). “They 
are why I work as 
hard as I do,” Jason 
said. “They are  
my ‘why.’”

While Jason loves 
playing golf, poker, 
and pickleball, those 
interests make up 
only about 10% 
of his activity 
outside of 
business. 
For the past 
15 years, 

Jason’s passion has been serving the commu-
nity’s youth and following his kids around, 
either coaching or cheering them on in their 
athletic careers. He has coached football, 
baseball, soccer, and basketball, and has loved 
every minute of it.

Jason’s coaching gigs led to additional vol-
unteer work for multiple booster clubs, and 
he also served four years as Treasurer for 
the Irons Middle School PTA. “All of that 
led to my decision to apply for the Lubbock 

School Board,” he said. “I 
am thoroughly enjoying 

my role in helping LISD 
and look forward to 
helping for as long as 
they’ll have me!”

Jason and John Marshall, owner of 
Marshall Family Homes

JASON RATLIFF

Williams & Co. Real Estate

806-928-8869

Jason@WCO 

RealEstate.com
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wishes you a 

Stewart Title Lubbock
 

Business 
Development Officer

 
Stacie Polozola 

 
806.793.1389

 
11005 Quaker Ave

Lubbock, TX 79424 
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Bryan Boyd Farmers Agency was voted
Best of Lubbock 2020 and Best of the West 2021!

Bryan Boyd
Your Local Agent
6835 82ND ST STE 101, LUBBOCK, TX 79424
BBOYD@FARMERSAGENT.COM

From our table to yours.

Happy Thanksgiving!
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spotlight REALTOR®

KIM
Story by Lindsey Wells  |   Photography by Alicea JaRe Photography

A recent poll showed that 70% of Americans either hated 
their job or felt “disengaged” from their work. Sadly, most 
people take jobs out of necessity rather than a passion for 
their line of work. Steve Jobs once said, “Your work is going 
to fill a large part of your life, and the only way to be truly 
satisfied is to do what you believe is great work. And the only 
way to do great work is to love what you do.”

If you’ve ever met REALTOR® Kim Burrous, you know 
you’ve met someone with a passion for what she does. Kim 
doesn’t merely go to work every day; Kim gets to go to work 
every day. “I am living the dream,” she said. “I have a career 
that is busy and vibrant, and I am thankful to get up and go 
to work every day! I know that may sound corny and cliche, 
but it truly is the way that I feel.”

Kim comes from a family several generations deep in the 
real estate industry. It’s in her blood. “I was listening to real 
estate conversations even as a child,” she revealed. When 
she was 18, Kim began working in her family’s real estate 

business and holding open houses. She eventually went 
to college, graduating from Texas Tech University with a 
degree in microbiology and a minor in chemistry. Before her 
children were born, Kim worked as a medical technologist 
and specialized in blood banking. “I am also a family law 
mediator, and I enjoyed that job, too! But, of course, being a 
mom has always been at the top of the list.”

Kim became a licensed REALTOR® in Texas in 2012 and 
started her career at Coldwell Banker Trusted Advisors, 
where she still works today. “I love the people I meet; I love 
learning and the challenge of real estate. There is always 
something else to learn and think about,” she said. “I love 
looking at homes! I appreciate the thought and personality 
of each home I see. I truly love serving my clients most of 
all. It’s special to find a home for a family or an individual.”

Success, for Kim, isn’t measured by the accolades or com-
mission checks; she feels successful when she has made her 
clients’ dreams come true. “A simple ‘thank-you’ is enough 

Burrous
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to make me feel successful,” Kim expressed. “Of course, 
goals change as goals are met. My family is always a con-
stant, and serving the Lord is such a blessing.”

Family and faith are her world outside of real estate. Kim’s 
family includes her husband, children, grandchildren, and 
dog, Lucy. She also strives to help other families. Kim is 
part of a group that donates money and items to families 
and children in need. “Somehow, their needs become known 
to one of us, and the group jumps into action. It’s so reward-
ing,” Kim said. She also supports her church, First United 
Methodist, St. Jude’s, and Meals on Wheels. 

In her downtime, Kim loves home decorating, gardening, 
cooking, traveling, floral arranging, exercising, and all 
things in which her grandchildren are interested. 

When asked what makes her different from 
other REALTORS®, Kim responded, “That is 
so hard; I don’t necessarily feel different from 
others. My husband says I am different! I listen, 
and I think about things that are problems. I 
love to solve any challenge and consider a chal-
lenge an opportunity to help someone. I have a 
lot of energy. I am an optimist; I don’t like even 
one negative thought. Maybe in today’s world, 
that is different. I am a Christian and consider 
that one of my best assets.”

Kim Burrous

Coldwell Banker Trusted Advisors

806-239-3715

Kim@CBLubbock.com

I LOVE LOOKING AT HOMES!  

I APPRECIATE THE THOUGHT 

AND PERSONALITY OF EACH 

HOME I SEE. I TRULY LOVE 

SERVING MY CLIENTS MOST 

OF ALL. IT’S SPECIAL TO 

FIND A HOME FOR A FAMILY 

OR AN INDIVIDUAL.
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www.LubbockAbstract.com

1216 Texas Avenue  |  806.763.0431
4505 82nd St. #1  |  806.798.9800

 Fro ou family t your 
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“Teachers affect eternity; no one can tell 
where their influence stops.”  
– Henry Brooks Adams

I once saw a bumper sticker on the backend of a car that 
read, “If you can read this, thank a teacher.” Where would 
we be without teachers? I, for one, certainly wouldn’t be 
writing this article, and this publication would have far 
fewer readers. Misti Bray is one such teacher whose influ-
ence impacted countless Lubbock students for almost a 
decade before she transitioned into a full-time real estate 
career. While she has since left her teaching position, 
Misti continues to use her voice to educate others.

After graduating from Lubbock Christian University with 
a Bachelor of Social Work degree, Misti worked in the 
foster care system at a local agency. That job taught her so 
much that Misti wanted to return the favor of teaching. 
So, in 2009, she began teaching middle school English 
and History in Lubbock, which she did for almost 10 
years. In 2018, looking for a new challenge and a way 
to provide for her family while also being present 
for them, Misti got her real estate license.

Misti continued teaching full-time and 
worked her real estate job in the evenings 
and on weekends in the early days 
of her real estate career. However, 
it wasn’t long before real estate 
became Misti’s passion. She took 
a leap of faith three and a half 
years ago and began doing real 
estate full-time. “The idea of 
growing my own business with-
out limits has been an exhil-
arating adventure that I look 
forward to each day,” Misti said.

One of Misti’s goals as a mother 
was never to miss one of her kids’ 
events or activities. Her career in real 
estate has enabled her to achieve that 
goal — and many more. 

Misti and her husband, Clint, have 
two kids: a son, Vance, 20, who 
recently graduated from 
South Plains College, and 
a daughter, Meagan, a 
junior at Ropes High 

School. Since graduating from college, Vance has begun work-
ing with his dad at Buster’s Gin in Ropesville, which Clint has 
managed for almost 14 years. Meagan is involved in FFA judging, 
volleyball, cheer, basketball, and track. Whether Meagan is play-
ing on the court or cheering on the field, Misti can be found on 
the sidelines, cheering on her daughter. 

Currently, Misti and Clint are in the beginning stages of building 
their own dream home. “That’s a new hobby in the making — a 
labor of love, for sure,” Misti said. 

Those who have had the pleasure of meeting Misti Bray know that 
she never meets a stranger. Her clients either begin as friends or end 
up as friends. “I truly care about my clients, and the relationships 
I develop go far beyond closing day,” said Misti, an agent with Amy 

Tapp Realty. “Whether it be meeting for coffee, brunch, 
or lunch, I love keeping up with what is going on 

in their lives. I am passionate about making 
sure my clients feel heard and know 

that I am 100% working for them 
and that I genuinely have their 

best interest at heart.”

If you  
can read  

this, thank  
a teacher.

spotlight REALTOR® Story by Lindsey Wells

Photography by Alicea JaRe Photography

Braymisti
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Whitney Chaney
Mortgage Loan Originator, 
NMLS 1213629

Cardinal Financial Company, Limited Partnership, NMLS 
13037 Quaker Avenue, Suite 200, Lubbock, TX 79423

806-470-4886

Whitney.Chaney@CardinalFinancial.com 

www.whitneychaney.com

Happy Thanksgiving from
my family to yours.

Our stories
bring us
together.

Now that she has a few years of expe-
rience under her belt, Misti encour-
ages new agents never to hesitate in 
asking for help. “There are so many 
wonderfully seasoned REALTORS® 
in Lubbock that remember what it 
was like to be new and are willing to 
offer great advice,” she said.

The Golden Rule is a critical compo-
nent of Misti’s business; she treats 
each client and fellow real estate 
professional the way she would like 
to be treated — with the utmost 
level of respect and honesty. “One 
of my favorite things about being 
a REALTOR® is that I get to serve 
so many different kinds of people 
from all walks of life,” Misti 
said. “The people vary from 

buying their first home, 
their dream home, 

an amazing 

investment property, and everything in between. 
Everyone is so unique; I love to hear everyone’s 
stories and how they got to the place they’re at.”

Just as she remembers the people she meets, Misti 
hopes others remember her for being humble, 
kind, always thankful, and having a genuine heart 
for others. She added, “Oh! And that I made a few 
people laugh on occasion.”

Misti Bray
Amy Tapp Realty
MBray@AmyTappRealty.com
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For the best roof, our quality is proof.
Regular roof inspections are critical in protecting

your residential or commercial property.

Real Estate Inspection • Insurance Claims
Residential & Commercial • Serving Lubbock since 1939

PlainsRoofing.com
806-748-0702 • PlainsRoofing@gmail.com

Hire a professional roo
ng
company you can trust.

Just ask your neighbors, we can help!
Call us today for a free quote.

www.westtexaspoolpeople.webs.com

Texas Real Estate Comission (TREC) certified

any inspection for military,
first responders, & teachers$50 OFF

www.WTREI.com

INSPECTION SERVICES:
• HOME
• POOLS
• AUDIO/VIDEO

• WELL
• SEPTIC
• WATER QUALITY

Keep your swimming pool safe
and sparkling all year round

NATIONALLY CERTIFIED

Building
Maintenance
Remodeling
Repairs

CONTACT US  |  Brandon Sanders  |  806-786-0849  |  Brandon@wtrei.com

ServiceTitleCo.com

Join us this year in
celebrating Service Title's

70th Anniversary!

Protecting and 
Serving You 
Since 1951

Local • in house records • back to sovereignty  •  eClosing? We do that too!
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rising star

Steve

NextHome  
CORE Realty

Photography by  

Angela Diamond Photography

When did you start your career in real 

estate? May 2018

What did you do before you became 

a REALTOR®? Prior to real estate, I 
was in medical sales for 25 years.

What are you passionate about right 

now in your business? I’d have to 
say what I’m passionate about in my 
business now is to finally be working 
in what I feel I’ve been called to do. 
For the first time in my life, when I’m 
working, I don’t feel like it’s work. I 
absolutely love helping great people 
accomplish their real estate goals.

What has been the rewarding part of 

your business? The most rewarding 
part of my business is most defi-
nitely the relationships I’m fortunate 
enough to build through being a part 
of one of the biggest decisions in their 
lives. Being able to take a sometimes 
uncomfortable or stressful situation, 
like deciding to buy or sell a prop-
erty, and navigating them through 
the whole process and while actually 
having fun, makes it so satisfying. 
Hearing, after closing, “Thank you, 
Steve; you’re our REALTOR® for 
life!”, helps me realize this is just the 
beginning of our relationship together. 
That makes the journey rewarding.

What is your biggest challenge as a 

REALTOR®? The biggest challenge, 
which becomes less every day, is just 
starting all over and letting everyone 
know I am here to help them with their 
real estate needs. Changing careers in 
your 50s was a little more challenging 
than I had expected. I was in medical 
sales for 25 years and earned a good 
income, but over the years the travel 
and being away from home took their 
toll on me. So, I finally realized time 
and happiness became more valuable 
to me than money. 

Initially, I worked a few different jobs 
and even moved my family to Frisco, 
Texas, for a couple of years. I prayed 
for God to guide me in what I should 

do, and He sent us back to Lubbock for 
some reason. I knew it had to be God 
because we had no desire to go back. 
Well, we came back, and before long 
my friend and REALTOR® for over 
30 years called me to go to lunch. Tim 
Garrett was making some changes in 
his career as well by starting his own 
real estate company. Long story short, 
I began studying for the exam, passed 
it, and have never looked back. I have 
never been happier in my life. I work 
ridiculous hours, but it never feels  
like work. Real estate has brought  
me back to life.

How does real estate fit into your 

dreams and goals? Real estate fits in 
my dreams and goals because it has 
always been something that I enjoy 
and motivates me. Put it this way: I’m 
the kind of guy that can be watching 
TV then find myself on my phone 

SPELCE

Steve with his wife and grandchildren

looking at all the different styles and 
decor of homes for sale. Many times 
my wife, Leah, and I will just drive 
around town and dream about what 
we want in our next home. Real estate 
provides me the avenue that allows 
me to work in my professional pas-
sion. I’m really blessed and grateful! 
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Define success. Tell us about your 

family. Success to me is when previ-
ous clients call me to help them again 
or to tell me they have a friend they 
want to refer to me. That means I was 
successful for them and they trust me 
as their REALTOR®.

How many years have you been a 

REALTOR®? I’ve been a REALTOR® 
for three and a half years.

What is your career volume as a 

REALTOR®? $6 million.

What was your total volume last 

year? $2.4 million.

What awards have you achieved 

as a REALTOR®? These aren’t 
awards, but I have been 
designated as GRI, Graduate 
Real estate Institute – SRS, 
Seller Representative 
Specialist – PSA, Pricing 
Strategy Advisor.

Favorite books? Personally, I’d have to 
say “Kingdom Man” by Tony Evans. 
Professionally, “Getting to YES: 
Negotiating Agreement Without Giving 
In,” by Roger Fisher and William Ury.

Are there any charities or organiza-

tions you support? I try to be involved 
in our community as often as I can. 
Some organizations I support are 

The Dream Center, Legacy Home for 
Women, and have served on the United 
Way committee for the last three years. 

What are your hobbies and interests 

outside of the business? I love any 
kind of outdoor cooking like grilling 
and smoking whatever I can find. 
Golfing is always fun, but the best 
time I spend is with my five grand-
kids. Life as a grandparent is a game-
changer, next-level love for sure. 

How are you different? I avoid trying 
to compare myself with others, if at all 
possible. God made us all individuals. 
All I know is I’ve been gifted with the 
ability to be professional yet very fun, 
intense yet laid back, great negotiator 

yet fair, a little uncomfortable 
in large groups where I don’t 

know many, yet I try to 
make others feel like they 
belong, inclined to trust 
first yet experienced 

you do now and never be too 
busy for a referral!

In closing, is there anything 

else you would like to commu-

nicate using this Lubbock REAL 

Producer Platform? Kathy Pettit 
and her team at Lubbock Real 
Producers have been a huge 
blessing to work with over the 
last few months. I, unfortu-
nately, got COVID when I was 
supposed to have things done 
in a timely manner, and they 
even had meetings set up ready 
to go. They didn’t blink an eye 
but offered help and prayers, 
and rearranged everything to 
accommodate me. They are sin-
cere people that truly care and 
obviously love what they do as 
well. I am honored and cannot 
thank you enough.

Steve Spelce

NextHome CORE Realty

806-239-5078

Steve@NextHomeCore.com

enough discern when some-
thing isn’t right. Most of all, I’m 
so far from perfect, yet strive 
for it every day. 

What do you want to be 

remembered for? I want to 
be remembered for being a 
God-fearing, family-loving, 
friend-making man, that made 
people laugh and left them 
with a smile on their faces.

Given your status and 

expertise, what would be 

some advice you would 

suggest to the up-and-com-

ing REALTORS®? I would like 
to tell the up-and-coming 
REALTORS® that the road 
is tough, but if your heart’s 
in it, you will find a way to 
let everyone know you are 
now a REALTOR® and will 
go above and beyond to help 
them with their real estate 
needs. Your friends and 
family have got to know what 
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TOY
DRIVE

spirit of giving

CARPET TECH

EVERYONE GETS A GIFT 
DURING CARPET TECH’S 
ANNUAL BOGO TOY DRIVE

When we think about the approaching holidays, visions of family 

gatherings, festive meals, trimmed trees, and wrapped gifts come to 

mind. But we all know this Christmas vision is not the same for everyone 

in our community. That’s why we have so many local individuals, 

businesses, and nonprofits working together to make the season special 

for everyone, especially the children. 

 
Carpet Tech, a long-time local floorcare, disinfecting, and resto-
ration company, is synonymous with community give-back proj-
ects, especially this time of year. This year marks Carpet Tech’s 
17th annual BOGO Holiday Toy Drive, benefitting the children at 
Buckner Lubbock. For nearly two decades, Carpet Tech has offered 
their customers a free room of carpet cleaning with the purchase of 
another in exchange for a new, unwrapped toy for a Buckner child.
 
“Everybody gets a gift during our annual holiday toy drive,” said 
Carpet Tech owner Melinda Pharies. “Our customers really look 
forward to the opportunity to get their home ready for holiday 

company at a buy one get one discount and feel good 
about helping make a child’s Christmas a little brighter.”
 
Buckner Lubbock provides campus foster homes 
for children. Foster families live in Buckner-owned 
cottages, providing a consistent home environment 
for children in the state’s custody that may have been 
abused, neglected, or abandoned. 
 
The donated gifts are distributed to Buckner’s foster 
families and left under the Christmas tree from “Santa” for 
the children. “These gifts offer a bit of Christmas magic for 
children who have not always or sometimes ever had this 

TOY
DRIVE

experience on Christmas morning,” said Jasmin Herrera, 
Buckner Volunteer Engagement Coordinator- West Texas.
 
Since the inception of Carpet Tech’s Annual BOGO Toy 
Drive, Pharies says Carpet Tech customers have donated 
thousands of new, unwrapped toys, each year giving 
more than the last.
 
Carpet Tech’s BOGO Holiday Toy Drive runs from 
November 15th through December 18th, 2021. Lubbock 

area residents can call Carpet Tech at 806-762-1500 or visit their 
website www.carpettech.com to schedule a BOGO carpet clean-
ing with their toy donation. Carpet Tech technicians will take toy 
donations when they come to clean, or residents can drop off toy 
donations and get a BOGO coupon at the Carpet Tech corporate 
office at 6613 19th Street, Lubbock. 
 
“We would not be able to give back to Buckner each year if it 
weren’t for our customers,” said Pharies. “Thank you, Lubbock, for 
supporting Carpet Tech and helping us serve each other so well.”

SR Cleaning
and Services

806-891-9946 or 806-939-6899
or check us out on Facebook

Commercial and Residential
Apartments • Rent houses
Homes for sale • O�ces

Deep cleaning • Locally owned and operated

Call us for a free estimateCall us for a free estimate

We also do 
make-readies 
(from cleaning 
to painting)!



34 • November 2021 Lubbock Real Producers • 35@realproducers realproducersmag.com

sponsor spotlight

The home you want,  
the service you deserve.

Stories by Lindsey Wells

Phebe Ellis-Roach
Sr. VP/Loan Officer
Making homeownership dreams a real-
ity has been part of Phebe’s life since 
she was 17 years old. Her participa-
tion in a work-study program in high 
school allowed her to work half-days 
at Stewart Title. “That started my path 
to where I am today,” Phebe said.

Fast-forward 37 years, and while her 
title has changed since high school, 
Phebe’s passion remains the same: get-
ting her clients into their dream homes.

Jeff Sicking
SVP/Loan Officer
A career in real estate entered the fore-
front of Jeff’s mind in college when he 
interned at a small mortgage brokerage 
while earning his MBA at TTU. “I had 
always known I wanted to do some-
thing finance-related, but real estate 
took over as my passion once I began in 
the mortgage business,” he said. 

Jeff worked as a REALTOR® before 
getting into lending full-time. This 
experience helped shape Jeff into 
who he is today as a loan officer. “Not 

Leanna Harris
VP/Mortgage Loan Officer
Servicing at PrimeWest Mortgage 
was Leanna’s first job out of college 
13 years ago. “I honestly had no idea 
what I wanted to do after school, 
but God had a plan, and here I am!” 
she said.

A thorough process from start to 
finish is one of many benefits for 
REALTORS® when working with 
this team. “We are very thorough on 

their buyers will receive communica-
tion throughout the process.”

Outside of work, Randy enjoys 
exercising, camping, golfing, and 
walking Bandit, his shepherd/husky 
mix. Randy’s son, Ryan, is a senior 
at Lubbock High School, and his 
daughter, Anna, is a junior at Texas 
A&M University.

PrimeWest Mortgage
(806) 788-1090

What makes PrimeWest  
Mortgage unique?

Phebe Ellis-Roach: No one works 
harder than our team.

Jeff Sicking: PrimeWest will go 
over and above to take care of 
customers. That mindset comes 
from the top, our management 
group, and always has. They 
empower their loan officers to 
do anything necessary to meet 
the needs and expectations of 
the customers.

Leanna Harris: Our entire com-
pany is local! From the front 
end to the back end, we are  
all in Lubbock.

Kelly Collins: The amount of 
people we have that have been 
with the company for 10+ years 
is a testament to PrimeWest. 
After being in the business, we 
see a lot of people jump around 
from different companies. Most 
mortgage companies can do the 
same things, same loans, same 
products. It’s the people we have 
that make us different.

Randy Runquist: Being local, 
which goes beyond being avail-
able for face-to-face conver-
sations with borrowers. Being 
a local business means having 
our underwriters available to us 
when needed, and being the only 
Lubbock lender who can retain 
and service loans after closing.

REALTORS® working with Phebe 
and her team have access to a trove 
of knowledge. “We’re always willing 
to help,” Phebe added. “We have all 
of the necessary tools to help their 
customers with the American dream 
of homeownership.”

Phebe is married with a 14-year-
old daughter, who keeps everyone 
busy with volleyball and basketball. 
Outside of work, the family loves 
spending time at the lake and  
creating memories.

only do I have an immense apprecia-
tion for what REALTORS® do, but I 
want to do everything I can to make 
sure they have a smooth transaction 
and successful career.”

Jeff enjoys hunting and fishing with 
his son, watching his kids’ sporting 
events, and traveling with family 
and friends. Jeff and his wife of 15 
years, Jessica, met at TTU during 
grad school. Their son, William, 13, is 
the biggest Tech fan you’ll ever meet, 
and their daughter, Skylar, 10, loves 
soccer and basketball.

applications up-front,” Leanna added. 
“If there are issues or surprises, we 
can normally catch them early to 
prevent things from going haywire at 
the last minute.”

Leanna has been married to her 
husband, Shawon, for 10 years. They 
have two kids, Halle, 6, and Dash, 4. 
Now that the kids are getting older, 
the family has been traveling recently. 
Halle and Dash are also involved in 
sports, which keeps the family busy.

watched the team help hundreds of 
families. I knew they worked hard, 
and the job was stressful, but I 
wanted to be a part of it,” Kelly said.

Kelly treasures the relationships 
she builds with not only borrowers 
but her REALTOR® partners. “I love 
helping REALTORS® and being their 
“go-to.” REALTORS® wear all sorts 
of hats to help people. I want to be an 
extension of their services.”

Outside of work, Kelly enjoys time 
spent with family, including her hus-
band, Tyler, and two girls. “Our 3-year-
old loves to just GO, so we spend a lot 
of time keeping her occupied!”

Kelly Collins
AVP/Mortgage Loan Officer
Kelly got her start in mortgage lend-
ing in 2016 after seeing the impact 
Phebe and her team had. “I started 
with First Bank & Trust in 2014 and 

Randy Runquist
VP Mortgage Loan Officer
After years of working in banking 
operations management, Randy 
was ready for a new challenge 
that would allow him to meet 
and interact with more people. 
After meeting several PrimeWest 
team members, Randy joined 
the team in March 2018 and never 
looked back.

Availability and efficiency are two 
of Randy’s priorities. “I believe it’s 
important for borrowers to be able 
to meet with me in person. Also, I 
provide my direct and mobile phone 
numbers so my borrowers may con-
tact me after-hours when needed,” 
he said. “REALTORS® can be certain 
their buyers’ loans will close on time. 
They can also be certain they and 

PrimeWest Mortgage
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making a 
difference

LENDING HER VOICE TO THE VOICELESS

Story by Lindsey Wells

Since then, Shannon has been sharing her story and 
bringing awareness to this heartbreaking issue that 
affects so many Americans. Through her platform 
with Transcontinental™ Pageants, Shannon’s out-
reach has grown to include children and adults here 
in Lubbock and across the state, country, and world. 

It was only this year that Shannon began competing 
in pageants, a whirlwind experience for a “pageant 
rookie” like herself. In February, she competed 
in the state-level pageant and was crowned Mrs. 
Texas USA Universe Ltd. The next step was to com-
pete for the title of Mrs. USA Universe Ltd, which 
she did in Georgia in September, and won. Next, 
Shannon will go on to compete for the title of Mrs. 
Universe Ltd. This pageant is set for November 
(which had not yet happened by the time this arti-
cle was written in late September). 

“It’s all been very fast and furious and just a blur,” 
Shannon said, laughing. She’d always dreamt of 
competing in pageants as a child but never thought 
it would be possible. “I think my ignorance has been 
bliss; I’ve been able to just take it all in and not 
get caught up in any of it. It has been an incredible 
experience for me.”

When she began this journey in February, Shannon 
became an ambassador for “The Pledge Campaign” 
Against Domestic Violence and Abuse, the offi-
cial charitable cause of the Transcontinental™ 
Pageants organization. The purpose of “The Pledge 
Campaign” is to encourage and inspire abuse 

If you think those statistics are staggering, add in the fact that for 
every incident of child abuse reported, two more go unreported. 
Child sexual abuse and domestic violence are significant problems 
in our country. One Lubbock REALTOR®, and Lubbock’s own Mrs. 
USA Universe Ltd. Shannon King, has stepped up to advocate for 
those boys, girls, men, and women who have suffered abuse at 
the hands of another person. With a heart as big as Texas itself, 
Shannon is on a mission to end child sexual abuse—because it 
shouldn’t hurt to be a child. 

Ninety-one percent of child sexual abuse is perpetrated by some-
one the child or child’s family knows. Shannon was sexually abused 
by her own father when she was an innocent child. She tried get-
ting help, tried reaching out to people in her life that she trusted, 
only to be ignored. It wasn’t until nine years ago, when Shannon 
was in her late 30s, that someone finally believed her. “I was asked 
to give testimony to put my dad away for doing the same thing to 
my niece’s daughter that he did to me,” Shannon said. “I was called 
a liar my entire life, and then my voice was finally heard.”

Shannon’s abuser only served eight years of his over 20-year 
prison sentence.

Shannon KING
MRS. USA  

UNIVERSE LTD.
Every NINE MINUTES, Child Protective Services find 
evidence indicating that a child has been sexually abused.

About ONE IN FOUR GIRLS and ONE IN 13 BOYS 
experience child sexual abuse at some point in childhood.

Over THREE MILLION cases of child abuse are 
reported in the United States per year.

WE HAVE TO STAND UP AND START TALKING ABOUT IT.  
The victim shaming has to stop. People have to start believing those who come forward with 
abuse allegations—because it is very uncomfortable to do; it disintegrated my entire family. ... 
Somebody’s got to stop it from happening, and it’s my mission to fight for that.

<< Photo by 
Grant Foto
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Find an affordable
health plan that's
right for your family.
Right products,
Right approach,
Right value

Call Tyler Stansell,
Health Insurance Expert
806-789-2021

victims to stand up and speak out and 
educate people on domestic violence. 

Shannon also has a podcast called 
A King Size Life, where she shares 
her own experience of overcoming 
adversity and gives women a platform 
to talk about their own experiences. 
“These are women that have chosen 
not to live as victims and have done 
some pretty extraordinary things with 
their lives,” Shannon said. Check it out 
online at www.AKingSizeLife.com.

Regardless of who is crowned in 
her next competition, Shannon will 
continue to share her story, fight, and 
give a voice for the millions of men, 
women, and children who are abused 

every year in the U.S. “We have to stand up 
and start talking about it,” she said. “The 
victim shaming has to stop. People have 
to start believing those who come forward 
with abuse allegations—because it is very 
uncomfortable to do; it disintegrated my 
entire family. But, my dad will never be 
able to do that to another child in our fam-
ily. Somebody’s got to stop it from happen-
ing, and it’s my mission to fight for that.” 

Shannon King
WestMark Commercial  

TCN Worldwide
Mrs.USA.UniverseLtd@gmail.com

Photo by Paul Marcus Photos

Photo by Grant Foto

Photo by Paul Marcus Photos
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Kate Conner
Originating Branch Manager

NMLS # 716213

(806) 496-5300

Colton Conner
Mortgage Loan Originator

NMLS # 1803512

(806) 620-2047

5703 114th St. #200 • Lubbock, TX 79424
Branch NMLS # 1940299

www.mrandmrsmortgage.com

Self Employment
Experts

Goal-Directed
Experts

Mortgage
Ninjas

Specializing in real estate photography and headshots

ADiamondPhotography@yahoo.com

15 years of photography experience

Eye-catching images

As a licensed Realtor herself, 
Angela knows what her clients are looking for

High resolution, powerful content for digital & print advertising

Angela’s photography is featured each 
month in Lubbock Real Producers

Samantha Mullins
Agency Owner

Home & auto • Renters • Investment properties • Motorcycle & watercraft

Right price. Right here in Lubbock.

4105 84th Street
Lubbock, TX 79423

Office: 806-451-5452
Cell: 806-474-8052
Samantha.Mullins@goosehead.com

FLY ABOVE
THE REST
FLY ABOVE
THE REST

with TREPAC how the political processes work. I 
want to stand for every individual private property 
owner that cannot stand alone and fight unfair or 
undue legislation. I’ve often said that WE come 
together; we are 120,000+ members strong in the 
state of Texas. WE can fight for property owners. 
WE can make sure that legislation protects private 
property rights and fairly represents the Texans 
who truly own Texas. After all, it’s Who We R!

It’s time for our annual Turkeys for TREPAC 
campaign. This fundraising drive is truly my 
favorite. The dollars you invest also represent 
turkeys purchased to give to those less fortunate 
that are struggling to put food on the table on a 
normal basis. This campaign ensures that at this 
holiday season these families also enjoy a beautiful 
meal to celebrate. As REALTORS® in our great 
city and state, we have so much to be thankful for. 
Won’t you share that thankfulness by investing in 
TREPAC, helping those less fortunate, and bless 
others in our city?

Thankful, thoughtful and blessed
Texas REALTORS®

By Teresa Smith, Lubbock 
Association of REALTORS®letter from the president

Little trivia fact about me: I bought my first house when I was 18 

(I was told that I couldn’t do that, so I became very determined 

to accomplish that goal!). Homeownership–what you do selling 

real estate–is a big deal! According to the American Mortgage 

Corporation, statistics today reveal that “The Net Worth Of A 

Homeowner Is 44 Times Greater Than A Renter!”

The Federal Reserve conducts a study every few years that also 
indicates that the gap in net worth of homeowners vs. renters is 
widening. These figures are staggering. As REALTORS® we have 
seen first-time homebuyers become second-time homebuyers. 
We have seen equity become a blessing for homeowners when a 
job transfer is required, or life just happens. We have seen fami-
lies able to grow and move and flourish because homeownership 
provided secret wealth. YOU have a part in all of that!

So what do these statistics have to do with Thanksgiving? I’ve 
listened to some of you talk about your “why.” Why do you invest 
in TREPAC? Diane Barnett always states that she does it for her 
grandchildren. I’ve heard many of you talk about the fact that 
you want to be sure your children can achieve homeownership. 
For me, I invest because I’ve learned through my involvement 
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Luncheon Celebrating three years of 
Top Producing REALTORS®!

celebration
Photography by Angela Diamond Photography

We’re still celebrating the BIG 
THREE this month! In celebration of 
its three-year anniversary, Lubbock 
Real Producers held an apprecia-
tion luncheon in September for the 
REALTORS® who have been featured 
on our covers in the past, plus some 
that you’ll see very soon.

The luncheon was held at Harrigan’s 
Prime Grill. A huge “thank you” goes 
out to the West Texas Land Guys, 
Robert Wood and Trey Strong for 
sponsoring the event. 

Thank you to our server, Cody, for 
working so incredibly hard!

We always appreciate Angela 
Bachmann for doing such a great job 
with photography! 

It’s because of you, the REALTORS®, 
and our advertising partners that we 
can do what we do. We love hosting 
events that celebrate YOU for embrac-
ing and supporting Real Producers!

Lee Mazurek, Rex Andrews, Christy Jolly, Heather 

Womack, and Rhonda Vanderburg

Jaden Timmons, Brandon Tyler, Judi Fillingham, Brenda Roberts, 

Kristen Wright, and Jim Archer

Candace Wood, Traci Odom, and Stacey Rogers

Cole Whisenhunt, Dan Williams, and Lee Mazurek

Renee Eberhardt, Kristen Wright, and Heather Womack

Clay Enger, Nathan Jordan, Phyliss Lutrick, Scott Toman, and Kathy Pettit

Linda Gaither, Teri Jo Gilmore, Alli Pace, 

Chanda White, and Joy Daniel

Jason Ratliff and Christy Jolly

Lubbock Real Producers
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Lubbock Local

806-412-1234
hubcitytitle.com
4415 66th Street
Suite 100
Lubbock, TX 79414

Lubbock's premier title company
L o c a l ly  o w n e d  w i t h  o v e r  2 5 0  y e a r s  o f  e x p e r i e n c e  u n d e r  o n e  r o o f

Make your clients' dream home a reality




