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Our Mission is to provide our community 
with the best available residential, commercial, 

garage door and operator products and services. To 
assemble a team of individuals with high morals, ethics 

and standards who strive to continually improve on 
customer service, installations and repairs. A company you 

can trust to serve.

“We Love garages and care about yours”      316-788-1752   |  www.robertsoverdoors.com
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Keystone Solid 
Surfaces is the 
premier fabricator 
& installer in the 
state of Kansas.

We use 
state-of-the-art 
equipment and 
experienced 
personnel
to design and install 
custom countertops.
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

BANKS

Credit Union of America

(316) 265-3272

CUofAmerica.com

BLINDS: SALES/

REPAIRS/CLEANING

Radical Bubbles

Ann Seybert

(316) 204-4694

radicalbubbles.com

BUILDER

Craig Sharp Homes

(316) 775-2129

craigsharphomes.com

BUILDER/DEVELOPER

Perfection Builders

(316) 729-1900

perfectionbuilders.com

CABINETS AND 

GRANITE COUNTERTOPS

Wichita Granite & Cabinetry

(316) 945-8880

wichitagraniteand 

cabinetry.com

CLEANING & RESTORATION

Good To Be Clean

(316) 320-6767

goodtobeclean.com

CLOSING GIFTS

Cutco Closing Gifts

Blaine Rodman

(316) 293-8701

sharpbrandingtools.com

CONSTRUCTION / 

MORTGAGE LOANS

Andover State Bank

(316) 219-1611

goasb.com

COUNTERTOPS – 

GRANITE/QUARTZ

Keystone Solid Surfaces

Cyle Barnwell

(316) 778-1566

keystonesolidsurfaces.com

DECKS/GENERAL 

CONTRACTOR

Deck Doctor of Kansas

Adrian Hunt

(316) 992-7511

DEVELOPER

Schellenberg Development

(316) 721-2153

schellenberg 

development.com

EXTERIOR CLEANING / 

PRESSURE WASHING

Clean Rite

(316) 655-5665

cleanritepressure 

washing.com

FENCING

TM Fencing

Tane Murphy

(316) 218-3450

FINANCIAL PLANNING

Edward Jones

Jeff Christensen

(316) 990-1968

jeff.christensen@

edwardjones.com

FINANCIAL RESOURCES

Equisset

Eric Schlecht

(316) 217-1178

equisset.com

FLOORING

Designer’s Home Gallery

Ben Henwood

(316) 440-8888

nouglyfloors.com

Jabara’s Carpet Outlet

Jason Jabara

(316) 267-2512

jabaras.com

GARAGE DOOR SERVICE 

& INSTALLATION

Roberts Overdoors

(316) 788-1752

robertsoverdoors.com

HEALTH INSURANCE

Kemper Health

Joe Sauer

(316) 687-3658

kemper.com

HOME & PROPERTY 

INSPECTIONS

Bright Light Inspections

Josh Counce

(316) 250-5221

blinspections.com

HOME INSPECTION TEAM

Twister City Inspections

Joshua Franklin

(316) 680-2328

twisterinspections.com

HOME LOANS

Heartland Credit Union

Michael Lorimor

(800) 428-8472

HOME WARRANTY

Achosa Home Warranty

George Brockman

(417) 983-3204

achosahw.com

Old Republic 

Home Protection

Janell Enderson

(800) 282-7131 x1291

myorhp.com/JanellEnderson

HOUSECLEANING & 

CONCIERGE SERVICES

ICT Fresh Nest

Nicole Hagar

(316) 866-1259

INSURANCE AGENCY

American Family Insurance

Dylan Hartnett

(316) 775-5522

agent.amfam.com/

dylan-hartnett/ks/augusta

INSURANCE BROKER

Zachary Insurance

(316) 773-1330

zacharyins.com

INSURANCE/

FINANCIAL SERVICES

State Farm Insurance

Crystal McEachern

(316) 425-0925

callcrystalnow.com

INTERIOR DESIGN

Dawn’s Designs

Dawn Tucker

(316) 260-2064

dawnsdesignswichita.com

LANDSCAPE DESIGN 

& SERVICE

Total Landscape Solutions

Jeremiah Petrocci

(316) 217-3344

LENDER

Regent Financial Group

Brent Flower

(316) 882-4080

regentfinancial.com

US Mortgage Company

Will King

(316) 312-2936

kansasloanman.com

MORTGAGE

Benchmark

Bret Frerichs

(316) 990-9990

ksvahomeloans.com

Flat Branch Home Loans

Grace Peterson

(316) 347-2209

gracehomeloan.com

Gateway Mortgage Group

Kandi Jones

(316) 530-8123

gatewayloan.com/

kandi-jones

Kanza Bank

(316) 636-5821

kanzabank.com

Meritrust Credit Union

meritrusthomeloans.com

RCB Bank

Christy Almquist

(316) 247-7704

rcbbank.com

Sierra Pacific Mortgage

sierrapacificmortgage.com

MORTGAGE BANKER

BNC National Bank

(316) 854-3625

bncnationalbank.com/wichita

MORTGAGE BROKER

Phoenix Mortgage Group

(316) 942-8228

phoenixmortgagegroup.com

MORTGAGE LENDER

LeaderOne

Aaron Clark

(316) 573-3996

aaronclark.leader1.com

MORTGAGE LENDING

US Bank

Steve Farmer

(316) 655-1700

mortgage.usbank.com/

steve-farmer-wichita-ks

MOVERS

Mighty Movers

Sherry Smith

(316) 685-5719

movingwichita.com

MOVING / PACKING

Two Men And A Truck

Garret Petetman

(316) 558-5588

twomenwichita.com

PHOTOGRAPHER

Kelly Remacle Photography

(816) 803-5061

PHOTOGRAPHY

Darrin Hackney 

Photography

(316) 992-4225

darrinhackney.com

Jennifer Ruggles 

Photography

(615) 415-3029

jenniferruggles 

photography.com

PICTURE FRAMING 

& RESTORATIONS

L’image

John Maida

(316) 618-4839

limage.biz

PLUMBING/HVAC

Frederick Plumbing Heating 

& Air Conditioning

(316) 262-3713

icalledfred.com

POOL & SPA - 

DESIGN/BUILD

Shocker Pools

Doug Baker

(316) 260-4717

shockerpools.com

ROOFING & 

CONSTRUCTION

A & L Roofing

Art Lohrengel

(316) 721-5799

alroofing.org

Guardian Roofing 

and Construction

(316) 302-4100

guardianroofingks.com

STAGING

Interiors by Design Gallery

Ashley Labus

(316) 990-8262

interiorsbydesigngallery.com

TAX SPECIALIST

Phelps Tax

Ryan Phelps

(316) 262-1900

phelpstax.com

TITLE COMPANY

Kansas Secured Title

(316) 262-8261

kstitle.com

Security 1st Title

(316) 267-8371

security1st.com

VIDEOGRAPHY/

PHOTOGRAPHY

Adler Grey Collective

Adam Dreher

(316) 619-2620

adlergreyvideography.com
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A & L
Roofing, LLC

A & L Roofing LLC, a locally owned and operated general 
contractor, has the experience and expertise required to 

serve all of your construction needs.

Serving Wichita, El Dorado, 
and Wellington, KS 

316-721-5799
alroofing.orgA+ Rated Member of the BBB since 1997

YOUR "ONE-STOP SHOP" 
FOR ALL REPAIR REQUESTS

CONCRETE
DRIVEWAY
SIDEWALKS
HVAC
ELECTRICIANS
GFCI'S

•

•
•
•
•

•

•
•
•
•
•

PLUMBING
SEWER LINE CHECKS
HORSE ARENAS
AIRPLANE HANGARS
SIDING

WINDOWS
GUTTERING
CARPORTS
PATIO COVERS
AWNINGS
STEEL BUILDINGS

•

•
•
•
•

•
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publisher’s note

it’s not about the 

Full Corporate Sessions
By this time of year, you are either seeing incredible 

results from your New Year’s resolutions or you’ve 

long forgotten about them and have moved on to 

the normal day-to-day grind. I hope it’s the former, 

but by and large, it’s the latter for most of us.

I just finished a fantastic book called Atomic Habits 
by James Clear. He’s the habit-forming guru! 

It teaches, instead of focusing on lofty goals, whose 
results we oftentimes are not in control of, to focus 
instead on the systems and processes that we typ-
ically have much more control over. If we shift our 
attention to the marginal changes, those tiny gains 
compound over time. We also form some spectacu-
lar and solid habits without realizing it.

Think of the three-degree change in the flight path 
of a plane while leaving the west coast. Those small 
degrees either land the plane in NY or DC. Or, how 
the temperature change from 20-31 degrees leaves 
an ice cube unchanged, then viola, that next degree 
makes all the difference. One question I found help-
ful for those whose goals include health or fitness 
is, “What would a healthy person do?” 

I had several ah-ha moments, but here are a 

few that really stood out:

• You do not rise to the level of your goals. You 
fall to the level of your systems.

• We often dismiss small changes because they 
don’t seem to matter much at the moment.

• Never miss twice. If you fail one day, try to get 
back on track as quickly as possible.

• A lack of self-awareness is poison. Reflection 
and review is the antidote.

• The secret to getting results that last is to never 
stop making improvements. 

it’s about the

So whether this applies to your weekly touchpoints to your 
sphere of influence, cold calls to failed FSBOs, meal prepping 
healthy food, or making family life more of a priority, there is 
some golden nugget in your daily habits that can make a huge, 
positive impact on your life.

This book has certainly changed how I think about and plan my 
goals. And for an avid goal setter, vision board maker, office walls 
covered in whiteboards kind of gal, that is huge! I hope you enjoy 
it as much as I did and I truly hope it helps you break some bad 
habits, and commence some new ones. If you have read a book 

you loved, please share it with me!

Your friend, publisher and fellow REALTOR®,
Samantha Lucciarini
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PROUDLY SERVING: Wichita, Andover, Maize, Derby,
Haysville, Rose Hill, Augusta, Newton, and Bel Aire

10% DISCOUNT FOR ALL MILITARY...PAST AND PRESENT
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OVER, UNDER,
AND EVERYTHING IN BETWEEN

OVER, UNDER,
AND EVERYTHING IN BETWEEN

ON YOUR PHONE

DOWNLOAD OUR MOBILE APP

GET EVERY ISSUE

•  Search Digapub
•  Choose Wichita
•  Wichita Real Producers

W I C H I TA

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 
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IMPACTING THOSE AROUND HER POSITIVELY

We’ve all heard the saying, “Be the change 
you want to see in the world.” For as 
long as she can remember, Joy Bishop 

has wanted to impact those around her positively. 
A REALTOR® with Keller Williams, Joy built her 
group on a foundation of serving and giving back, 
an idea that was quickly recognized by some of 
the community’s finest agents. Now, Bishop Realty 
Group comprises five team members that each pos-
sess the same giving mindset and servant’s heart.

Joy Bishop
Joy’s path to a career as a licensed REALTOR® 
was a natural one, as she grew up watching her 
parents rehab older homes and eventually got into 
investing in, staging, and flipping houses herself. 
Needless to say, real estate has always been in Joy 
Bishop’s blood. She obtained her license in 2016, 
and the rest is history. Joy worked as a solo agent 
for the first three years before bringing on her first 
partner, Daphne Malone, in 2019. “Daphne was the 
very first, and it just grew organically,” Joy said. 

on the rise
Written by Lindsey Wells 
Photography by Darrin 

Hackney Photography

“WE REALLY VALUE 

THE RELATIONSHIPS 

THAT WE BUILD 

AND TRY TO BE OF 

SERVICE TO PEOPLE 

WELL BEYOND THE 

SALE OF THE HOME.
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”
“

“I’ve never recruited, but the idea was 
to attract people that had the same 
mindset.” It wasn’t long before other 
agents began to notice the positivity 
exuding from this new team. “We’ve 
attracted some really amazing com-
munity leaders that are also agents. 
They make me incredibly proud.” 
Presently, Bishop Realty Group is 
comprised of Joy, Daphne, Kelsey 
Kiker, Brooke Reynolds, and Hailey 
Treas, a group focused not on how 
much money they make but how they 
can better the community.

The group’s primary focus as of late 
has been on helping those who have 
been affected by COVID-19. “There 
are so many people who have been 
devastated and lost jobs, so we’re 
doing a lot with ICT Food Rescue 
to make sure that people don’t go 
hungry,” Joy said. “Then there is a 
new organization that helps women 
get back on their feet and offer them 
a new future. Those are the relation-
ships we’re focusing on right now.”

While their work in the community 
is of utmost importance to this power 
team, they are equally focused on 
their partnerships within the real es-
tate community. Because they do a lot 
of preparation on each house before it 
hits the market, Bishop Realty Group 
is giving back by creating jobs. “We 
don’t just put a sign out in the yard,” 
Joy said. “We’re able to offer jobs to 
contractors, cleaning crews—you 
name it. We’re able to make an impact 
in the local community because we’re 
partnering with a lot of people.”

Joy runs a 100 percent referral-based 
business, which was undoubtedly 
brought on by her and the group’s 
laser focus on customer service. “Our 
clients become like family. That’s 
the biggest compliment when I have 
people sending me their brothers, 
sisters, parents, and in-laws. That’s 
huge that they trust me with their 
family,” she said. “We really value the 
relationships that we build and try to 
be of service to people well beyond 
the sale of the home.”

Joy’s own family also holds a spe-
cial place in her heart. She and her 
husband, Jimmy, have a 14-year-
old daughter named Ava. “She’s a 
freshman in high school, and she is 
the most independent, creative force 
of nature. I can’t even imagine what 

she’s going to do when she’s an adult,” 
Joy said of her daughter. Because 
Jimmy frequently travels for his job, 
it’s difficult for the entire family to get 
together for quality time. “We have a 
crazy, chaotic life where we’re always 
trying to see each other,” Joy said, 
laughing. She and Ava share a knack 
for creativity and enjoy painting, pot-
tery, sewing, and photography.

For an up-and-coming REALTOR®, 
Joy offers this piece of advice: “Never 
give up—you’re going to feel like giving 
up many, many times. We see people 
at their best, and we see them at their 
worst. As long as you understand that 
it’s an honor to help people through 
that journey, then I think that you can 
stay focused on the right things, and 
it’ll keep pushing you forward.”

NEVER GIVE UP—YOU’RE GOING TO FEEL LIKE GIVING UP MANY, MANY 

TIMES. WE SEE PEOPLE AT THEIR BEST, AND WE SEE THEM AT THEIR WORST. 

AS LONG AS YOU UNDERSTAND THAT IT’S AN HONOR TO HELP PEOPLE 

THROUGH THAT JOURNEY, THEN I THINK THAT YOU CAN STAY FOCUSED ON 

THE RIGHT THINGS, AND IT’LL KEEP PUSHING YOU FORWARD.
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Tane Murphy, Owner
(316) 218-3450

tmfencingllc@gmail.com

S-Corp Conversions ∙ Payroll ∙ Bookkeeping
Individual and Small Business Tax Preparation

1119 W Douglas
Wichita, KS 67213

316.262.1900
www.PhelpsTax.com

"Phelps Tax has given me 
hours back that I use to 
focus my time and energy 
on my highest dollar 
producing activities. They 
really have a passion for 
helping me optimize my 
time and money."  

Emily Base, 
Roy Real Estate Team

Ryan Phelps, Owner
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Even since he was ten years old, Craig Sharp has 

been building new homes. He started learning the 

trade alongside his father at Sharp Construction. 

After graduating from Emporia State University in 

1992, Craig took over the family business, renamed 

it Craig Sharp Homes, and built a solid reputation 

for offering outstanding properties while being at 

the forefront of new design. 

“I love bringing new housing concepts to the Wich-
ita area,” Craig says. “Modern design is trending all 
around the country, and we have a lot of really cool 
things on the drawing board for our neighborhoods 
here. Streamlined elevations, angled or flat roofs, 
and square corners are hallmarks of the exterior. 
Inside, we’re incorporating flat cabinet doors, fun 
light fixtures, clean walls without baseboards, 

and other interior features that lead to a smooth, 
simple, classy style. We’re also building updated 
versions of the farmhouse and mid-century styles 
that have been in the market for a few years.” 

Regardless of which style his clients seek, Craig 
says almost all of them have certain features on 
their ‘must-have’ lists. “Everyone wants a cool out-
door living area,” he says. “We are also building a 
lot more swimming pools and cabanas than we used 
to, as well as designated home office spaces that fit 
today’s work-from-home needs. We can build what-
ever clients want in whatever style they choose, 
and we offer tremendous flexibility in 
all of our floor plans.”  

CRAIG SHARP
H O M E S

Quality, Craftsmanship, and Care

partner spotlight
Written by Heather Pluard

Photography by Kelly Remacle Photography
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Of the 61 homes Craig Sharp Homes 
sold last year, about two-thirds of 
them were custom built. With an in-
house architect and designer on staff, 
they’re experts at turning a client’s 
sketch into the final product of their 
dreams. Craig also likes building 
spec homes in multiple subdivisions. 
“Model homes help drive new ideas 
and products into the Wichita mar-
ket,” he says. “It’s easier for people 
to adopt trends and make significant 

decisions when they can see the 
product. Many of our clients start 
with us by buying a spec home first 
and transitioning to a custom home 
later. We absolutely love referrals and 
repeat customers. There is no bigger 
compliment than when a client buys 
three or four homes from us!” 

REALTORS® are an integral part of 
that process. “I cherish my relation-
ships with my real estate partners,” 

Craig says. “We include them throughout 
the home-building process and try to make 
their lives as easy as possible by getting 
information to them quickly and being 
available for any questions that come up. 
They can call me anytime, and I make sure 
I take care of them.” 

The same goes for all of Craig Sharp 
Home’s clients. “I’m always available to 
homeowners because my goal is to build 
long-term relationships with them,” Craig 

says. “Everyone at Craig Sharp Homes 
works hard to maintain the great reputation 
we’ve earned. Our skilled staff and won-
derful subcontractors take pride in their 
work, and most of them have been with me 
for years and years. There is an incredible 
amount of loyalty between us, which helps 
control scheduling while ensuring quality. 
We’re proud to offer a one-year warranty 
on all our homes that is provided by an 
impartial third-party vendor.” 

Craig is projecting a record year for 
2021. “I’m passionate about growing 
the business and expanding through-
out the Wichita area,” he says. “It’s an 
honor to work with people on one of 
their most important and worthwhile 
investments. My two sons, Chase (20) 
and Zach (18), both flip homes and are 
in the new construction side of the 
business. It helps to know the nuts and 
bolts of how things work, and I think 
you are a much more successful build-
er if you grow up doing it as I did.” 

Outside of work, Craig loves spending 
time with his sons and his fiancee, Ni-
cole. They enjoy traveling, boating, and 
embracing the lake life. Craig also likes 
to play a round of golf when time al-
lows, which isn’t often. He’s excited for 
next month’s Spring Parade of Homes, 
where he’ll be showcasing the modern 
new home concept in the Talia Commu-
nity. For more information, please visit 
www.craigsharphomes.com.
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1800 S West St, Wichita, KS 67213

(316) 945-8880 | wichitagraniteandcabinetry.com | wgcusa316@gmail.com

Locally-owned | Competitive Pricing | Award-winning Craftsmanship

Wichita Granite
& Cabinetry
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top producer
Written by Dave Danielson

Photography by Kelly Remacle Photography

Too many times in the world today you’ll hear people talk about 

what can’t be done. But in a time of seeming disbelief, it’s 

refreshing when you see a positive force at work.

One who personifies that spirit is Steven Myers.

MYERS
STEVEN

REALIZING 
POSSIBIL IT IES

As Team Leader with eXp Realty, 
Steven works each day to make a 
difference. For those he works with, 
Steven supports the success of others 
… helping them realize possibilities.

“The love I have for what I do has 
evolved through time,” he says. “One 
example of something that means 
a lot to me is the opportunity I had 
to work with a guy who had been a 

homeless veteran for 10 years. He 
never imagined he would own his 
own home, yet that came true. Those 
are the things that keep me going. 
There’s more to it than commissions 
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and awards. It’s about getting to know 
people and working with them on 
their housing dreams.”

Taking Flight

Steven got his start in the business 
in 2017, after picking up much in the 
way of valuable experience on other 
paths through life.

As he grew up, Steven earned his 
Aerospace Engineering degree with 
honors. He worked for 12 years in 
the field, rising to serve as Director 
of Program Management. In time, the 
corporate path wore thin.

“I knew I didn’t want to live that cor-
porate life out,” Steven remembers. “I 
also wanted something that didn’t cap 
me out on my income. I had started 
buying rental property in 2013 and 
2014. In the process, I started flipping 
and that became a passion for me. My 
bosses at work told me I need to make 
a decision about what I wanted to do. 
So I got my real estate license.”

Answering a New Call

While Steven had never necessari-
ly pictured himself as a real estate 
agent, there was something about it 
that was compelling.

“Through the process of helping 
people, I realized that I really enjoyed 
it a lot more than I thought I might,” 
he remembers.

The transition into real estate wasn’t 
without its hurdles.

“It was very challenging. I thought it 
might be an easy transition. It wasn’t. 
I thought I knew a ton because I had 
invested in real estate, but I soon 
discovered I had a lot to learn. It was 
a very sobering experience,” Steven 
says. “A friend in the business pulled 
me aside and mentored me on the ba-
sics of real estate with contracts, and 
that helped me get some traction.”

In the process, Steven drew from his 
time living in larger metropolitan areas.

“I started to build my niche in real 
estate and created the Urban Cool 
ICT Team,” he says. “When I was in 
the corporate world, I moved away 
from Wichita for eight years in an 
urban area. So when I moved here, 
I bought a house in one of our great 
urban neighborhoods. At first, some 
of my friends wondered why I wasn’t 
living in the suburbs. At that time, my 
realization was that there were a lot 
of people here who didn’t necessarily 
see all of the cool things that Wichita 
has to offer in these areas.”

Leading the Way

Today, Steven enjoys his transition 
into his role as Team Leader. He has 
four agents, two client care staffers, 
and one assistant.

“I really love seeing agents be 
successful and coaching them and 

providing mentorship for them. With 
what I do, my hope is they can come 
in, make a good living and not have 
to go through all of the hardships. It’s 
something I focus on now with our 
team. I don’t want our newer agents 
going through that pain … choosing 
between Zillow leads and eating out.”

Steven is entering a rewarding chap-
ter in his career.

“I’ve really enjoyed building out our 
team,” he smiles. “In time, I’m going 
to start slowly pulling myself out of 
production. Going forward, I’m trying 
to take more of a mentorship role and 
help people get their own start in the 
business. As part of that, I’m always 
available to help guide them.”

Fulfilling Life

Away from work, Steven enjoys the 
time he can spend with his children 
— his 17-year-old daughter, Abigail, 
and his 12-year-old son, Evan.

In his free time, Steven likes to 
work out, travel, hike, and spend 
time in Colorado. He’s also a big 
Kansas City Chiefs fan.

When you talk with Steven, it 
doesn’t take long to realize that 
he has a vision for making things 
happen — yet with a genuine, laid-
back demeanor that puts the people 
around him at ease.

“That’s important to me. I want 
people to see that I’m real, genuine 
and that I’m here to work in their 
best interests,” he emphasizes.

There’s no doubt that they realize 
that — while Steven helps them 
realize new possibilities in life.

“I WANT PEOPLE 
TO SEE THAT I’M 
REAL, GENUINE 
AND THAT I’M HERE 
TO WORK IN THEIR 
BEST INTERESTS.
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832 N Webb Rd #400 Wichita, KS 67206
(316) 260-4717  •  www.ShockerPools.com

• POOL SERVICE AND MAINTENANCE  
• NEW IN-GROUND POOL CONSTRUCTION
• HOT TUBS   

Visit Our Retail Location

Certi�ed
Pool

Inspectors

Certi�ed
Pool

Inspectors

Spring is HERE!

316.992.4225

Darrin Hackney Photography
darrin@darrinhackney.com

“I’ve worked with Darrin Hackney on several projects, and what I admire the most about his work is how 
versatile of a photographer he is. Throw an idea out and he’ll capture it in a way that leaves you awestruck! 
Hackney has mastered it all; portrait, fashion, street, landscape and wedding photography. Call him! He’ll 

turn your project into a masterpiece!” Cassy Cummings Rohr, J.P. Weigand & Sons, Inc.

Capturing beautiful people
in beautiful locations

Capturing beautiful people
in beautiful locations



34 • March 2021 Wichita Real Producers • 35@realproducers realproducersmag.com

&handling with care

CHRIS KETZNER
SHALYN KVASSAY

Two local leaders who live that ideal are Chris 
Ketzner and Shalyn (Shay) Kvassay.

As leaders of New Door Real Estate, Chris and 
Shay put the utmost emphasis on handling their 
clients’ paths to homeownership with care.

“We try to treat clients the way they would want 
to be treated,” Chris says. “Our clients don’t know 
how hard we work to make things look smooth for 
them. It’s not about the money … it’s about how 
they’re treated and that they know that we care.”

Starting Their Paths. Joining Forces.
Chris has been a REALTOR® since 1993, while 
Shay got her start in 2008.

Prior to entering real estate, Chris had attended 
college with an eye toward graphic design. 

“From there, I left for cosmetology school. It seems 
that I always had a knack for that, even in high 
school. I co-owned a salon for several years.”

In time, Chris started her family, welcomed her first 
child into the world, and worked from home.

“My ex was a builder, and I did a lot of the office 
accounting, along with decorating the houses,” 
Chris says. “Then I had two more children and went 
through a divorce.”

Around that time, Chris picked up her salon career 
again—along with her real estate license.

“Initially, I used my license to help the construc-
tion business,” she explains. “I also worked with 
Security 1st Title for 11 years, which gave me great 
experience for real estate.”

In time, Chris took a job at a local arena, where she 
met Shay. As they two talked, they became friends 
and discovered their common real estate passion. 
Eventually, they worked for the same builder, and 
then together at a top real estate company in town.

Shay attended Kansas University, then studied 
accounting at Wichita State.

celebrating leaders
Written by Dave Danielson

Photography by Kelly Remacle Photography

What does going above and beyond mean? Clients rely on guidance to achieve their dreams. 

But that goes well beyond the mere transaction. For them, the way they get there definitely matters.
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As Shay says, “I didn’t know what 
I wanted to do. Then my brother 
got me a gob at one of the top real 
estate firms as the mail girl. In 
time, the receptionist quit, so I did 
that and then started helping with 
marketing. One of the ladies there 
took me under her wing, along 
with several other team members.”

Shay remembers the way she and 
Chris started working together.

“I love paperwork because it 
doesn’t talk back,” she smiles. “I 
asked Chris to see if she needed 
help with her files and marketing 
at her subdivision, and her builder 
found out how well we worked 
together. It didn’t take long for us 
from there to start our own com-
pany in February 2019.”

Some things are meant to be, 
though there can be uncertainty in 
taking on any new venture. As Shay 
says, that was the case as she and 
Chris created their own company.

“We went out on a limb and took 
a leap of faith that we were doing 
the right thing by starting our 
own company,” Shay says. “In the 
process, we created the company 
with the premise that, if you treat 
people with respect and look out 
for their well-being, it will be 
returned to you 10-fold.”

Better Together
Today, Chris and Shay are joined 
on the team by Todd Harder and 
Bobby Armstrong.

The process of working together 
is rewarding.

“Chris can talk with anybody 
is very personable. She’s a real 
go-getter, while I really enjoy 
the details and paperwork,” Shay 

explains. “We both match up 
where the other doesn’t particu-
larly have a strong suit. We both 
care about each other very much 
so when decisions are made, we 
keep that in mind.”

For Chris and Shay, life begins 
with family.

Chris looks forward to time 
spent with her husband, Blake 
Byfield, and their six children—
Devon (and his fiancé, Sadie, and 
granddaughter, Livi), Braxon, 
Dane, Kelsey, Megan (and her 
husband, Breyer and grandson 
Tate), and Grant.

In her free time, Chris cherish-
es time with her grandchildren, 
loves throwing parties, and is a 
big Chiefs fan.

Recently, Shay got engaged to 
Chris White. Together, they 
operate another company, as well. 
Shay also feels a lot of gratitude 
to the rest of her family, includ-
ing her parents (her father, Mike 
Kvassay, and mother and stepfa-
ther, Jan and Mick Crowder), and 
her brother, Travis Kvassay, along 
with her godmother, Kat.

Shay’s free time is spent enjoying 
family and dinner out, as well as 
caring for rescue animals. 

As they consider their role in the 
lives of those around them, they 
set the bar high.

As Shay says, “It means so much 
to us knowing that we’ve done 
our best in getting them to the 
finish line.”

Truly, in the process, Chris 
and Shay make dreams reality 
through handling with care.
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I

Now Offering 
Residential Design
Commercial Design 
Selections
Fabrication
Personal Shopping

Info@Dawnsdesignswichita.com | 316.260.2064 | @dawnsdesignswichita

Your Local
Mortgage Banker

Aaron Clark
Mortgage Banker

NMLS#1770738
Office: 316-491-8153
Direct: 316.573.3996

aaronclark@leader1.com
www.aaronclark.leader1.com

7340 W 21st Street N 104 Wichita, KS 67205
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making a difference

Who better than a REALTOR® to find 
unwanted pets a new home?

Written by Heather Pluard

Photography by Jennifer Ruggle Photography

Stephanie
McCurdy

Who better than a REAL-
TOR® to find unwant-

ed pets a new home? 
Especially one who 
loves animals as much 
as Stephanie McCurdy! 
This successful agent 
sold over $7.5 million in 

real estate last year while 
helping 771 cats, 285 dogs, 

and nine rabbits and rodents 
find loving homes. And that’s 

not all. As Vice-Chair on the Board 
of Directors of the Wichita Animal 
Action League (WAAL), Stephanie 
has also helped countless animals 
get the help they need to live healthy, 
happy lives in their own homes.

“WAAL is here to help any pet in 
crisis, and we have an amazing base 
of volunteers who jump into action 
whenever we need them,” Stephanie 
says. “We distributed 42,000 pounds 
of dog and cat food last year and 
responded to 150 abuse and neglect 
concerns. Volunteers do everything 
from building fences to keep wander-
ing dogs at home to spreading hay 
for horses and donkeys. We also take 
endangered animals out of shelters 
and place them into in-home foster 
care to help them acclimate to family 
life and find adoptive parents. And 
we have a program so Veterans and 
domestic violence victims can sur-
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If it's Dead, Call Fred
316-262-FRED

24-hr Emergency Service
Make sure your air conditioning maintenance is done. 

Neglecting your system can lead to dangerous 
conditions or simply just be left in the heat all night.

render their pets for us to take care 
of until they are in a safe situation 
and reunite. It’s so rewarding to help 
pet owners succeed.” 

As a teacher for the REALTORS® of 
South Central Kansas Association, 
Stephanie also likes helping agents 
succeed. “Real estate can be a dog-
eat-dog world, but I don’t see how that 
benefits anyone in the long run,” she 
says. “When I was a new agent, many 
successful people gave me their time 
and attention to teach me how to be 
an outstanding REALTOR®. I enjoy 
paying it forward by sharing what I’ve 
learned throughout my 18-year career. 
It’s not about competition to me. I’m 
here to serve my clients exceptionally 
well and help others along the way.” 

Stephanie has great advice for RE-
ALTORS®. “Keep peddling,” she says. 
“Your efforts will pay off in the future. 
When you do the right thing, the 
money will come, so always focus on 

the client rather than the commission. 
Seek a mentor you can learn from, 
and don’t be afraid to get involved. 
The more people you surround your-
self with, the more you’ll learn and 
the more opportunities you’ll have to 
help others with your knowledge.” 

In addition to her work with WAAL, 
Stephanie is a Junior League of Wich-
ita Sustainer and a board member 
of The Leukemia and Lymphoma 
Society. She was in Wichita Business 
Journal’s 40 Under 40 Class of 2013 
and Women In Business awardee in 
2015, Sedgwick County’s Sheriff’s 
Office Citizen of the Year in 2014, and 
the Willard County Citizen Activist of 
the Year in 2015. 

“My parents instilled a desire in 
me to give back to the community,” 
Stephanie says. “Even when I was 
little, I was always finding ways to be 
of service. I was born and raised in 
the Wichita area and went to Ando-

ver High School. In my junior year at 
Wichita State, I knew I wanted to be 
a REALTOR®, so I got my real estate 
license and started selling homes 
right away.  It’s a great feeling to 
help others, whether through volun-
teering or by working in real estate. 
Watching people smile when I hand 
them their new keys is so rewarding. 
And when animals leave with the 
perfect WAAL family match, I’ve 
seen them smile, too.” 

To help even more animals find new 
homes, Stephanie promotes the 
WAAL Pet of the Week on KAKE TV 
at 4 pm on Tuesdays. She spends the 
five-minute segment introducing the 
animal and letting viewers know how 
to find and adopt pets through WAAL. 
Stephanie is a natural in front of the 
camera and has even appeared in an 
episode of HGTV’s House Hunters. 

When she isn’t finding people and 
pets new homes, Stephanie enjoys 
spending time with her husband, 
Braden, and their four dogs, two of 
which are WAAL rescues. “I’ve been 
blessed in all things through real 
estate,” Stephanie smiles. “I have a 
family who loves me and would walk 
through fire for me, the greatest tribe 
of friends who always support my 
crazy ideas, and the most beautiful 
pups you’ve ever seen.” 

To learn more about animal adoption and 

how to volunteer at WAAL, please visit 

https://waalrescue.org.

”
“The more people you surround 

yourself with, the more 

you’ll learn and the more 

opportunities you’ll have to help 

others with your knowledge.
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REFINED FURNITURE RENTAL and INTERIORS
ARE NOW UNDER THE SAME OWNERSHIP!

Interiors by Design Gallery
8201 E. 34th Cir. N #905 | Wichita, Ks 67226

316.942.1820 | www.interiorsbydesigngallery.com
REAL ESTATE STAGING, INTERIOR DESIGN, WINDOW TREATMENTS, REMODELING

EVENT STYLING • FURNITURE RENTAL

YOUR Independent
Insurance Agent

For over 12 years, the friendly folks at Zachary Insurance have 
been helping our REALTOR® and Lender partners GET IT DONE

Home • Auto • Commercial • Bonds

Chris Zachary
O�ce (316) 773-1330
Mobile (316) 209-8060
chris@zacharyins.com
www.zacharyins.com  
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GEORGE
BROCKMAN

ACHOSA HOME WARRANTY

T H E  P O W E R  T O  C H O O S E

For most of us, our home is the 
biggest thing we’ll ever buy. And for 
most of us, the cost to unexpectedly 
repair a major appliance or system 
isn’t exactly an occurrence we wel-
come with open arms. According to 
George Brockman, a Senior Sales Ex-
ecutive for Achosa Home Warranty, 
homes have two to three mechanical 
failures each year on average. “That 
applies to appliances, your mechani-
cal systems, everything,” George said. 
These unexpected costs can only be 
covered by a home warranty, not a 
homeowner’s insurance policy, which 
is only suitable for covering the loss 
from incidents like fire, storms, or 
vandalism. “A budget protection tool 
to help offset the cost of the mechan-
ical failures in a home is really the 
purpose that we serve.”

Something that sets this company 
apart from similar companies is that 
it allows its clients to choose their 
own contractor versus a warranty 
company that sends an unknown 
vendor into its customers’ homes. 

George described it perfectly with 
this analogy: “Would you call Uber 
Eats, order a pizza, and not want to 
know where it’s from, when it will 
get there, or whether it’s coming 
from a good place or not? That’s how 
the traditional home warranty space 
operates. With us, you get to call your 
favorite pizza place and pick exactly 
what you want.”

Achosa helps protect its clients’ 
most significant investment with its 
warranty products, including struc-
tural warranties for new homes and 
systems and appliance coverage for 
new and existing homes. The com-
pany also offers industry-leading 
coverage for real estate profession-
als, who could certainly benefit from 
that extra coverage for their buyers 
and sellers. After all, an appliance or 
system failure in a house could make 
or break a successful transaction and 
lose clients’ trust.

George has seven years of experience 
in the home warranty industry. “Our 
company is growing really fast, so 
we’re always talking to people we’re 
looking to bring on,” he said. “I’ve 
done a lot of training of reps over 
the last seven years, and one of the 

partner spotlight
Written by Lindsey Wells

Photography by Darrin Hackney Photography

BRINGING PEACE OF 

MIND TO HOMEOWNERS, 

REAL ESTATE AGENTS, 

AND BUILDERS IS AT THE 

CENTER OF ACHOSA HOME 

WARRANTY’S MISSION. 

AS A ONE-STOP-SHOP 

FOR HOME WARRANTY 

PRODUCTS, ACHOSA 

SERVICES THE HOUSE’S 

ENTIRE LIFE CYCLE FROM 

THE TIME IT IS BUILT AND 

BEYOND. BECAUSE THEY 

BELIEVE THAT PROTECTING 

A HOME SHOULD BE 

SIMPLE AND ECONOMICAL, 

ACHOSA OFFERS 

WARRANTY PLANS TO FIT 

EVERY NEED AND BUDGET.



48 • March 2021 Wichita Real Producers • 49@realproducers realproducersmag.com

key points that I always go back to is that we are 
really in the relationship business. We take care 
of our customers first and foremost. For me, I’ve 
always had a servant’s heart. Customer service was 
something that was always natural to me, doing 
everything I could to take care of people. I’m here 
to help and do whatever I can to help not only my 
customers but my peers and my company.”

In his downtime, George and his wife, Pepper, can 
usually be found spending time together, whether 
at their lake home on Table Rock Lake or doing 

anything outdoors. They have two children, Emma, 
a student at Oklahoma Baptist University, and 
Owen, a senior in high school. George is also an 
avid Star Wars fan, or “nerd,” as he calls it. “My 
mom and I have been to every Star Wars movie 
premiere together, all on premiere day,” he said. 
George’s mom took him to his first Star Wars pre-
miere when he was six years old, and while George 
and his family live in southwest Missouri now and 
his parents live in Kansas City, they’ve gone to 
every Star Wars premiere ever since.

”
“W E  TA K E  C A R E  O F  O U R  C U S T O M E R S

FIRST AND FOREMOST.
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Experience the difference.

Current Developments Past Developments 
Arbor Creek - 183rd and Pawnee
Bay Country - 119th and Central
Estancia - 37th and Ridge

Avalon Park
Hampton Lakes
Forest Lakes

Fox Ridge
Reflection Ridge
Shadow Lakes

yourhomewichita.com  | 316-721-2153 | dylan@premierwichita.com

Experienced. Professional. Reliable.

Give us a call today to
schedule your move.

316-202-3703
movingwichita.com

WICHITA'S BEST MOVING COMPANY
Family Owned & Operated

B U Y I N G  A  H O M E   |   R E F I N A N C I N G

Branch Office: (NMLS ID#1405053) 405 S. Holland, Suite B, Wichita, KS 67209. Kansas License Mortgage Company, License #MC.0025044-BR.002. US Mortgage Corporation is not an agent of or acting on behalf of or at the direction of HUD/FHA/VA/USDA or the Federal government. 
Rates, fees, and program guidelines are subject to change without notice. Some loans arranged through third party providers. Certain restrictions may apply. This is not intended as an offer to extend credit nor it is a commitment to lend. Corporate Office (NMLS ID#3901): 201 Old 

Country Road, Suite 140, Melville, NY 11747; (800)LOANS-15. Kansas Licensed Mortgage Company, License #MC.0025044.

Will King  |  Branch Manager/Loan Officer
NMLS #459176

Office: (316) 665-7343  |  Cell: (316) 312-2936
ksloanman@usmortgage.com

www.kansasloanman.com

We’ll help your clients

get approved in a pinch.

Why chance finding a
4 leaf clover when

you can call us?



52 • March 2021 Wichita Real Producers • 53@realproducers realproducersmag.com

niche agent

T H E  B E S T  O F 
B O T H  W O R L D S

Written by Dave Danielson

Photography by Jennifer Ruggle Photography

WHEN YOU TALK WITH MANDI SERRIOZ, IT’S EASY 
TO SEE THAT SHE ENJOYS WHAT SHE DOES.

As a REALTOR® and Director of Training with Berk-
shire Hathaway HomeServices PenFed Realty, you can 
tell she thrives in her dual role ... in turn, bringing the 
best of both worlds to those around her.

EARLY INFLUENCES
Mandi earned her real estate license in the spring of 
2016. Prior to that, she had a background that honed her 
spark and knack at leaving a positive mark.

“I come from a very entrepreneurial family. When I 
was in first grade, my father was laid off from his job. 
Six weeks later, he had started a mobile sales business 
supplying roofers and framers with their residential 
construction needs. It was a family affair, with my mom 
doing the accounting side and my sister and I stuffing 

Mandi started investing in real estate, and 
in time she joined the Berkshire Hathaway 
HomeServices PenFed Realty team.

After giving a presentation titled “Creating 
Content That Sells” for a NAR Tech Edge 
event, she was approached by Patty Sanders, 
the Managing Broker of Berkshire Hathaway 
HomeServices PenFed Realty. 

“Another agent at the company had attended my 
talk and recommended me for the position of 
Director of Training. After speaking with Patty, 
we both agreed that I would be a good fit, and 

envelopes with invoices. Over 25 years later, he’s 
still outselling and I still have a soft spot for con-
struction,” Mandi says.

Mandi lived in a truly entrepreneurial environment.

“Growing up, I was blessed to be surrounded by 
neighbors who also owned their own businesses. 
Among them was a dentist, plumber, vending ma-
chine owner, and lawn irrigation owner. Friday 
nights were spent around the pool listening to 
them talk about business, but the conversation 
often turned to investing in real estate. It had 
a huge impact,” she recalls. “I always knew I 
wanted to own rental properties. Now several of 
those business owners are developers, and they 
continue to set the bar high for me.” 

MAKING HER MARK
Mandi graduated high school in 2006, and her col-
lege career at Wichita State earned her a degree in 
Entrepreneurship with an emphasis in Real Estate. 
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D E S I G N  •  B U I L D  •  M A I N T E N A N C E

Mowing  •  Bed Maintenance
Tree and Shrub Plantings  •  Sod Installation

Landscape Design Program  •  Spring and Fall Cleanups
Lawn Aeration  •  Seeding  •  Dethatching

Hardscapes: Patios-Walls-Boulders

www.tlswichita.com
316.217.3344Jeremiah Petrocci

Owner

A Picture

J A S O N  L E G E R
316-665-0388

www.cleanritepressurewashing.com

is Worth 1000 Words
Specializing 

in
Exterior 
Services

 Before
After 

3/31/21*

*O�er expires  3/31/21, a completed
application must be returned by  3/31/21
and the loan must fund prior to expiration.

the rest is history,” she says. “I meet 
with all the new agents, introduce 
them to our programs and proce-
dures, and then I set them up with 
a coach that will give them the best 
launch for their careers. In addition, I 
schedule and teach our company-wide 
monthly training classes. I also head 
our real estate school: the Career 
Academy of Real Estate, which offers 
both pre-licensing and continuing ed-
ucation classes for all agents, regard-
less of brokerage affiliation.”

In the process, Mandi is passionate 
about others’ success.

As she says, “It’s a fantastic feel-
ing when a new agent makes it to 
the closing table for the first time. 
They’ve spent a lot of time and money 
to get into real estate, and I’m so hap-
py for them when it starts paying off.” 

In addition to managing her rentals, 
overseeing the new agents, and sched-
uling classes for the school, Mandi 
continues her work as a REALTOR®.

“I can’t give up selling because I’m 
hooked. I love it too much,” she smiles.

FAMILY FOUNDATIONS
The “why” behind Mandi’s endeav-
ors can be summed up in one word: 
“Family,” which includes her five 
children — 14-year-old Gabi, 12-year-

old Addy, 11-year-old Rafe, 9-year-old 
Lexi, and 6-year-old Leo. In their free 
time, they enjoy travel, along with a 
variety of outdoor pursuits such as 
kayaking, fishing, and enjoying relax-
ing rides on the family pontoon boat.

She also has a heart for giving back. 
She served on the RSCK Communi-
ty Involvement Committee in 2020, 
which was no small feat during a 
global pandemic. She has been in-
volved in volunteering with the RSCK 
backpack drive, the Numana food 
project, and the Kansas Food Bank.

Mandi is driven to make a difference 
and add value to every role she plays 
in life. Whether she’s helping a family 
find their new home or supporting the 
growth of other agents through her 
engaging training, one thing is clear ... 
she’s making a positive impact ... with 
the best of both worlds.

“IT’S A FANTASTIC 
FEELING WHEN A 

NEW AGENT MAKES 
IT TO THE CLOSING 

TABLE FOR THE FIRST 
TIME. THEY’VE SPENT 
A LOT OF TIME AND 

MONEY TO GET 
INTO REAL ESTATE, 
AND I’M SO HAPPY 

FOR THEM WHEN IT 
STARTS PAYING OFF.
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Make the
inspection
process easier 
and hire
Bright Light
Inspections!

Josh Counce, Owner | 316-250-5221
JOSH@BLINSPECTIONS.COM | BLINSPECTIONS.COM

"With Bright Light, you don't have to filter 
through a 60-page report. Our reports are 

typically 20-30 pages and include big 
pictures. Plus, we provide agents with the 
"Top Repairs List" that we would want if 

we were buying the home."

Easily schedule online
right now through
BLInspections.com

edwardjones.com
CPIS rebmeM 

We Understand
Commitment

You can rely on Edward 
Jones for one-on-one 
attention, our quality-
focused investment 
philosophy and straight 
talk about your financial 
needs. To learn more, 
call today.

Jeff Christensen, AAMS®

Financial Advisor

142 N Main Suite 115
El Dorado, KS 67042
316-322-0001

MONDAY - FRIDAY 8:00 - 6:00PM
SATURDAY 9:00 - 3:00

LIFETIME INSTALLATION WARRANTY
ON ALL WOOD, TILE & CARPET

nouglyfloors.com  |  530 N Hydraulic Street Wichita, KS 67214  |  316-395-9949  |  ben@nouglyfloors.com

New Floors Can
Make ALL the
DIFFERENCE
Payment at Closing Accepted!

"Ben has been a great asset to our business! Clients 
have appreciated his top-notch customer service...from 
carpet stretching to complete tear out and install. We 

have also used him on several personal projects and he 
always has cost-effective options. We recommend him 
to all of our clients, friends, and anyone requesting his 

type of services on social media."
Lesley Hodge, eXp Realty
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We Offer
Opportunities

From a one-time transaction
to ongoing arrangements,

we can provide an
alternative to

traditional financing.

We enjoy tackling 
challenging situations 
and can act quickly 
to insure we get the 

deal closed.

Eric Schlecht
BUSINESS DEVELOPMENT
eschlecht@equisset.com

316.440.5840
EQUISSET.COM

Opportunity Purchase
Don't let that great deal get away
because of the difficult process of
getting financed.

Opportunity Zones
Whether Equisset acts as a Qualified
Opportunity Zone manger or helps
create capital gains to invest, we are
ready to tackle any situation.

Assured Replacement Property
Equisset has tools to "park" your capital.

Straw Buyer
Equisset can act as an independent
buyer for the property you want. EQUISSET

T U R N I N G  A S S E T S  I N T O  C A P I TA L

ask the expert
Submitted by Eric Schlecht, 
General Manager of Equisset

Equisset offers a wide range of 

complex financial solutions you 

can’t find anywhere else. From a 

one-time transaction to ongoing 

arrangements, we can provide 

an alternative to traditional banking. We enjoy tackling 

challenging situations and can act quickly to ensure we get 

our clients to the closing table.

We all know that for one reason or another, obsta-
cles come up when trying to get financing. At Equis-
set, we only look at the equity position in the asset, 
to determine whether we can do it or not. 

We are not a traditional bank, nor a long-term lend-
er. Equisset was started to get deals done fast so 
that our clients don’t miss out on the opportunity.

Whether it is an opportunity purchase, needing 
a replacement property, investing in opportunity 
zones, or using us as a straw buyer, Equisset can 
customize one of our programs to serve you in an 
efficient fashion.

A LITTLE BIT ABOUT SOME OF THE PROGRAMS WE OFFER

Opportunity Purchase

Equisset acts fast, we don’t let that great deal 
getaway because of the difficult process of getting 
financed. We can get the deal closed and give you 
time to figure out the rest later. We generally need at 
least 20% equity in the deal, whether that is already 

in the asset, using another asset, or cash brought to 
closing, and Equisset can handle the rest. Equisset 
will take title to the asset, lease the property back 
to the client, with a repurchase option agreement in 
place to assure the parameters of the buyback.

Opportunity Zones

Equisset can be your expert in this great but con-
fusing tool. Whether Equisset acts as a Qualified 
Opportunity Zone manager or helps create capital 
gains to invest, we are ready to tackle any situation. 
This has been a great tool for the city of Wichita, 
and we don’t want the confusing guidelines to deter 
your chances to get involved.

Assured Replacement Property

Don’t let a great offer deter your decision to sell 
because you don’t know what to do with your cap-
ital gain. Equisset has tools to “park” your capital, 
allowing you to find the perfect property to deploy 
your gain with flexibility, alleviating the headache 
the IRS time constraints can cause.

Straw Buyer

Equisset can act as an independent buyer for the 
property you want. In a lot of cases, a buyer with 
some distance to the transaction can get a fresh 
start in negotiating the sale of real estate.

We take pride in figuring out problems in transac-
tions; with our fully customizable programs, Equis-
set can figure out the road to the closing table.
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www.goodtobeclean.com

MOLD Remediation
Same Day Estimate

316-320-6767

Nick Dieker – Owner

IT’S NOT ABOUT
FINANCING

YOUR HOME.
IT’S ABOUT

FINANCING FOR
YOUR FUTURE.

Brian McGinley | Midwest Regional Manager
NMLS #11371 | Brian.McGinley@spmc.com

10111 E 21st Street, Suite 200 | Wichita, KS 67206
©2020 Sierra Pacific Mortgage Company, Inc., NMLS # 1788 Equal Housing Lender (www.nmlsconsumeraccess.org). 1180 Iron Point Road, Suite 200, Folsom, CA 95630 (Tel. 800-447-3386).

We are committed to 
finding you and your 

family the best 
mortgage solution that

fits your unique situation.
To learn more, contact

our local team at
316-260-5656.

232 N. Mead | 316-262-8261
2020 N. Webb Road, Ste 202 | 316-683-2785

kstitle.com 

10616 W. Maple, Ste 700 | 316-721-9378
144 N. Oliver, Ste 302 | 316-202-0500

1710 E. Madison, Ste 500, Derby KS | 316-788-5970

FROM SINGLE FAMILY
HOMES TO MULTI
MILLION DOLLAR

MIXED USE
DEVELOPMENTS,

OUR TEAM IS
STRUCTURED TO

MEET YOUR NEEDS.
WE OFFER RESIDENTIAL AND COMMERCIAL

SERVICES, INCLUDING:
• Title Reports

• Title Insurance

• Construction Disbursement

• 1031 Tax Deferred Exchanges

• Purchase & Refinance Closings

• Lot & New Construction Closings



62 • March 2021 Wichita Real Producers • 63@realproducers realproducersmag.com

5.

6.

7.

8.

9.

10.

11.

12.

Jeff Schnell

Shalyn Kvassay

Ryan Rust

Jim Wood

Alyson Assaf

Bobby Armstrong & 

Chris Ketzner

Tiffany Webb & 

Shana Matheny

Sarah Kriwiel

1.

2.

3.

4.

Bryan White

Andrew Reece

Jordan Wuest

Stefanie Roth

MEET SOME OF YOUR TOP 300 REALTORS®

12

11

10

98

6 75

43

21

COMMUNITY
MEET THE
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Putting Their 

Knowledge and 

Expertise to Work 

for Wichita

Knowledge is power, espe-
cially when investing in 
commercial real estate. 
The Martens Companies 
has spent the last 73 years 

building a network of six 
commercial real estate and 

hospitality companies. Provid-
ing the most in-depth, up-to-date expertise in 
the Wichita market, their in-house research staff 
and network of affiliates cover not only 
Wichita, but cities across Kansas, 
across the country and around 
the globe. As pacesetters in 
the industry, CEO Steve 
Martens and Tom John-
son, President of NAI 
Martens, are down-
to-earth men who 
will happily share 
what they know to 
help others succeed 
and help the area’s 
economy grow. 

As the only firm with 
an international affiliation 
through NAI Global – and 
with the only full-time research 
staff in the commercial real estate 
market that monitors Wichita’s economy and 
trends – The Martens Companies’ expertise is 

widely recognized. “We have systems in place to 
pull and aggregate market data across all six of our 
companies,” Steve says. “It’s like having our finger 
on the pulse of Wichita and multiple other markets 
at the same time. We’re proud of our staff, advisors, 
and independent contractors. They stay on top of 
emerging trends to keep our clientele well informed 
when making commercial real estate decisions, and 
they’re a tremendous part of our year-over-year 
growth and success.” 

“From Wichita’s founding pioneers 
to the next-gen-tech being de-

veloped at WSU’s Innovation 
Campus, this community 

has always been highly 
entrepreneurial,” Tom 
says. “There are a lot 
of successful devel-
opers and investors 
across all industry 
sectors who pos-
itively impact the 

growth and prosperity 
of southcentral Kansas. 

We’ve been proud to work 
with many of these business 

and industry leaders as they’ve 
expanded and built a solid founda-

tion for the next generation. We’re bull-
ish on the future of Wichita and energized about 

the role we continue to play in its growth.” 

NAIMARTENS
commercial corner

Written by Heather Pluard 
Photography by Darrin Hackney Photography
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Thank You to all of our 
referral partners for making 
2020 such an amazing year. 

NMLS # 418467

            JR ROHR
            VP Mortgage Retail Sales
NMLS # 16502
316-854-3625
jrohr@bncbank.com

            KEITH STARECK
            Branch Manager
NMLS # 260485
316-854-3644
kstareck@bncbank.om

           SALLY CONGER
           Loan Originator
NMLS # 246106
316-854-3639
sconger@bncbank.com
 
            ERIC JOHNSON
            Loan Originator
NMLS # 1519661
316-854-3636
ejohnson@bncbank.com

As former Presidents of the South Central Kansas 
REALTORS® Association, Tom and Steve under-
stand and appreciate the value that residential real 
estate agents bring to the table. 

“We enjoy building long-term relationships with 
residential REALTORS® and consider them clients, 
co-agents, and potential partners,” Tom says. 
“Whether we are helping REALTORS® get start-
ed on their own investment portfolios, or helping 
their clients with commercial real 
estate needs, our goal is that 
every deal is a mutually 
beneficial one. We pay 
referral fees for the 
privilege of work-
ing with another 
agent’s clients 
and keep that 
agent in the 
loop all along 
the way.” 

The two have 
great advice for 
residential REAL-
TORS® or anyone else 
interested in investing 
in commercial real estate. 
“It’s a primary means of building 
wealth, and most successful people have commer-
cial property in their portfolios,” Tom says. “Many 
investors start small by purchasing rental homes, 
then move on to duplexes, multi-family apartments 
or other commercial investment properties, allow-
ing each new deal to build on their past successes.”

“The key is finding the right deal,” adds Steve. “Af-
ter you’ve identified the upsides of a property, make 
sure you understand its pitfalls, too. It’s compli-
cated. One of the best things to do is find a mentor. 
Tom and I have both benefited from successful 
people opening their doors to us and sharing their 
knowledge and experiences. Many investors, bank-
ers, and agents are passionate about the business. 
Invite them to coffee and pick their brains.” 

Friends since the 1970s, Steve and Tom each had 
unique paths in the industry before they joined 
forces 10 years ago. “I was lucky because I knew 
from my first job that I wanted to do commercial 
real estate for the rest of my life,” Steve says. “My 
father founded The Martens Companies and I spent 
free time after school helping manage his commer-
cial properties. I could envision multiple ways our 
city could grow if The Martens Companies could 
help other businesses expand through investment in 

commercial real estate.” 

Equally passionate about the busi-
ness, Tom fell into the industry 

almost by default. “I worked 
for an engineering firm in 

college, moved into the 
development and con-
sulting side and went on 
to manage a couple of 
large commercial bro-
kerage firms until I found 
myself consulting for an 

old friend,” Tom smiles. 
“When Steve asked me to 

join The Martens Companies 
as President, I was excited about 

the opportunities that lay ahead 
because we both love Wichita and we’re 

committed to helping others succeed.”

“Wichita is an up-and-coming area with an exciting 
blueprint for downtown and a lot of private sector 
development,” Steve said. “As our city continues to 
grow, we are the place to 
turn to for all broker-
age, appraisal, con-
sulting, property 
management, 
and hospitality 
management 
needs. We love 
putting our 
knowledge and 
expertise to work 
for Wichita!”

As our city continues 

to grow, we are the place 

to turn to for all brokerage, 

appraisal, consulting, 

property management, 

and hospitality 

management needs.

”
“
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At Perfection Builders, our goal is to partner with REALTORS® 
from start to finish. Between our seven communities in Wichita 
and surrounding areas, we’re sure to help you locate the ideal 
neighborhood for your buyers. Our agents have been highly 
trained in the new home building process and are more than 

willing to educate you and your buyers. Ultimately, we will 
make your job very easy!

Get to Know Us....
 We Want to Get to Know YOU

316-729-1900 | perfectionbuilders.com

How Well Do
You Know Wichita?

Guess the Community! ANSWER: The Courtyards at Elk Creek
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