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GrimesInsurance.com
806-762-0544

1651 Broadway LBK, Texas, 79401

SPEED
We provide same day turn around
on binders (Evidence of Insurance)

for Realtors and Lenders
ACCESS

We represent over 75 companies to ensure
your clients get the best rates and coverages

LOCAL
100% Locally Owned and Operated

LONGEVITY
Protecting West Texans for over 70 years

Great insurance rates and coverages
to help you close more deals

Call us today to see how
we can serve you in 2021.

New year, new insurance
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NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans

to protect their most valuable asset.

Call 806-470-0535 now
for Reliable Foundation Service

WestTech Foundation Repair, LLC

ENSURE THE
FOUNDATION IS SOLID!

806.786.1375

SINCE 1999

Joe Bellar
Real Estate
Inspection, LLC

INSPECTION SERVICES
∙ Structural
∙ Electrical

∙ Wells
∙ Septic

∙ Plumbing
∙ Mechanical

∙ Irrigation
∙ Pools

Joe and his team are always in your corner!

Joe Bellar, License, 4743
Kelly Cummings, License, 21901

Jordan Parker, License, 22121
Brittnee Shirey, License, 23197

Joe's experience and building 
knowledge will provide you 

with impeccable confidence. 

Kelly Cummings 

Jordan Parker 

Brittanee Shiley 

If you are interested in contributing or nominating Realtors for certain stories, 
please email us at kathy.pettit@realproducersmag.com, or call 806.368.1526

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Lubbock Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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SIGNS & GRAPHICS

Sign Design

Jereme Ragsdale

6625 19th Street #110

Lubbock, TX 79407

(806) 549-3158

signdesigngraphics.com

TERMITE & PEST CONTROL

S.W.A.T. Pest Control

Heather Vaughan

(806) 441-7989

TERMITE INSPECTION & 

PEST CONTROL

Rusty’s Bug Stop

(806) 777-7424

www.rustysbugstop.com

ROOFING

CanTex Roofing

Kelsey McGee

(806) 632-6488

www.cantexroofing.com

Kincaid Roofing /  

FMD Holdings

Kris Kincaid

(806) 788-1460

kincaidroofing.com

Plains Roofing

Jimmy Garth

(806) 748-0702

plainsroofing.com

ROOFING - RES. & COMM.

ABF Roofing & Foam

(806) 863-3149

abfcommercial.com

PrimeWest Mortgage

7806 Indiana Avenue

(806) 788-1090

9826 Slide Road

(806) 788-2869

2405 W. Loop 289

(806) 776-2869

MORTGAGE LENDER

Bob Rowten-  

City Bank Mortgage

(806) 687-8015

bobrowten.com

MOVING COMPANY

Hart Moving and Storage

Courtney Henson

(806) 763-4191

hartmovingandstorage.com

PHOTOGRAPHY

Angela Bachmann 

Photography

Angela Bachmann

(806) 787-6287

Cj Duncan Photography

2402 Slide Road

Lubbock, TX 79407

(806) 781-0123

cjduncan.co

Joe Baker Photography

Joe Baker

(806) 318-8544

REAL ESTATE 

TRANSACTION 

COORDINATOR

Contract 2 Close

Betsey Timmons

15402 COUNTY ROAD 1860

LUBBOCK, TX 79424

(806) 543-6516

LAND DEVELOPMENT

Wooded Forest LLC

Trey Strong

3410 98th Street #5

Lubbock, TX 79423

(806) 548-2070

MORTAGE BANKER

Infinity Mortgage

askinfinity.com

MORTGAGE

Alliance Credit Union

https://alliancecutx.com/

Benchmark Mortgage

12419 Quaker Avenue

LUBBOCK, TX 79424

(806) 300-8805

https://lubbock.benchmark.us

Cardinal Financial

Whitney Chaney

(806) 470-4886

www.whitneychaney.com

City First Mortgage, LLC  

The Conner Team

Kate Conner

5703 114th Street Suite 200

Lubbock, TX 79424

(806) 686-0402 

x(806)496-5300

www.mrandmrsmortgage.com

Fairway Mortgage

Aaron Garrett

6303 Indiana Avenue,  

Suite 101

Lubbock, TX 79413

(806) 319-9700

HOME INSPECTION

Double C Home Inspector

Cale Cameron

PO Box 98023

Lubbock, TX 79499

(806) 202-7544

www,doublecinspection.com

Joe Bellar Real Estate 

Inspection Services

Joe Bellar

(806) 928-4233

www.joebellar.com

West Texas Inspection

Brandon Sanders

(806) 786-0849

WTREI.com

HOME WARRANTY

Choice Home Warranty

Sheri Lane

(972) 626-0735

www.chw.com

Fidelity National  

Home Warranty

Kathy Davis

(806) 781-4823

www.homewarranty.com

INSURANCE

Bryan Boyd, Farmers 

Insurance Agency

Bryan Boyd

6835 82nd Street #101

Lubbock, TX 79424

(806) 445-3509

agents.farmers.com/bboyd

INSURANCE AGENCY

Grimes Insurance

Ryan Reynolds

1651 Broadway

Lubbock, TX 79401

(806) 762-0544

www.grimesinsurance.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

BANK

Lubbock National Bank

Gary Henry

(806) 473-6400

lubbocknational.com

BANKING - MORTGAGE

Capital Farm Credit

Jason Gandy

5715 50th Street

Lubbock, TX 79414

(806) 745-3277

capitalfarmcredit.com

BUILDER/DEVELOPER

Wooded Forest LLC

Trey Strong

3410 98th Street #5

Lubbock, TX 79423

(806) 548-2070

CARPET CARE

Carpet Tech

(806) 795-5142

callcarpettech.com

DÉCOR

Front Door Decor

Sara Kerns

(806) 773-5752

www.frontdoordecor-lbk.com

FOUNDATION REPAIR

WestTech Foundation Repair

Thomas Sexton

8221 Avenue D #2

Lubbock, TX 79404

(806) 500-3367

westtechfoundation.com

HEALTH

Restore Hyper  

Wellness + Cryotherapy

Laura Smith

7604 Milwaukee

LUBBOCK, TX 79424

(806) 621-2796

restore.com
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TITLE & ESCROW

Lubbock Abstract

Steve Shanklin

4505 82nd Street

Lubbock, TX 79424

(806) 798-9800

Lubbockabstract.com

TITLE AGENCY

Title One

Prim Naegele

6102 82nd Street #11

Lubbock, TX 79424

(512) 653-8401

www.titleonetexas.com

TITLE COMPANY

Service Title

Audra Boedeker

4101 84th Street

Suite B

Lubbock, TX 79423

(806) 794-9966

servicetitleco.com

Stewart Title

stewart.com

Western Title

4202 84th Street

Lubbock, TX 79424

(806) 795-9143

westerntitlelubbock.com
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TOP PRODUCER PUTS AN EMPHASIS ON SERVICE

client who had actually grown up in 
the house I had listed and wanted 
to repurchase it as an adult,” Rex 
recalled. “I asked her what she did 
for a living, and she said she and her 
husband put smiles on people’s faces. 
They would dress up as clowns and 
go into hospitals and assisted living 
facilities to make people laugh and 
smile. I told her how cool I thought 
that was because I do the same thing. 
When people buy their houses, it puts 
a smile on their face, and when people 
sell their houses, it puts a smile on 
their face. I enjoy putting smiles on 
people’s faces.”

Rex admits that knowing when to 
turn off his phone has been a chal-
lenge in his career. He and his wife, 
Rebeca, started dating in 2016 for the 
second time, 40 years after they ini-
tially dated in high school. “Recently, 
she took me to Lake Granbury to get 
away and celebrate my 59th birth-
day,” Rex said. “During dinner, I 
negotiated four different contracts 

Long before real estate, Rex 
was employed at Great Plains 
Distributors, where he was in charge 
of the first-largest and third-largest 
single Coors Beer accounts in the 
United States, Doc’s Beer and Doc’s 
Liquor. Little did he know, this job 
would affect and help shape his real 
estate career, as both stores were 
owned by Jimmy Dunlap and man-
aged by Vince Wyatt, two real estate 
professionals themselves. “Vince was 
my Team Leader and mentor for the 
first year of my real estate career, and 
he and his wife, Ashleigh, showed me 
the ropes of real estate,” Rex said. 
“Leigh Ann Wikle-Dunlap, Jimmy’s 
wife, was my mentor on the com-
mercial real estate side of my career. 
Without the patience and guidance of 
these four individuals, it’s safe to say I 
would not still be in real estate.”

Five years later, Rex continues to 
be rewarded by his relationships 
with both clients and colleagues. “I 
was showing a house one time to a 

top producer/
cover story

Written by Lindsey Wells

Photography by Joe Baker Photography

ANDREWS
At the top of his game, 
wielding incomparable 
business savvy and a knack 
for sales, Rex Andrews was 
blazing an impressive trail 
in the corporate world, as 
he sold products for and 
represented several well-
known companies and brands. 
His interest in real estate was 
piqued while working for a 
couple of construction and 
custom-building companies. 
It wasn’t until after some 
encouragement from a 
company CEO to pursue his 
real estate license that Rex 
finally budged and decided to 
pursue real estate as a full-time 
career. He got his license five 
years ago and is now an agent 
at Keller Williams Realty.
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with four different REALTORS®. Learning how to balance work 
and family time is my biggest challenge; I simply could not have 
done this much while raising my kids, so I have a deep respect for 
a lot of my colleagues who are doing both.”

Before real estate, Rex stayed at home for 12 years after his 
first child was born in 1995. “It was then that I quit my job and 
embarked on the most important, most satisfying, rewarding, 
frustrating, and memorable job of my entire career: becoming a 
full-time Mr. Mom for two amazing kids, Chase, my son, and Grace, 
my daughter, who has taught me more about life than I have taught 
her,” Rex said. He was heavily involved in both kids’ lives while 
staying home with them, from serving as classroom room mother 
to coaching sports for both boys and girls. Rex even volunteered at 
his church every day as a trustee, Sunday school teacher, mainte-
nance man, and groundskeeper. Eventually, he started a daycare 
called First Steps, which enrolls over 300 children today.

His passion for helping 
others stretches into 
the Lubbock community 
as a whole. Rex has 
either been a member 
of, sat on the board of, 
or volunteered with 
such organizations as 
Make-A-Wish, Lubbock 
Chamber of Commerce 
Ambassador Program, 
West Texas Home 
Builders Association, 
American Heart 
Association, Go Red 
for Women Heart 
Walk, and Alliance 
Credit Union, where, 

as Chairman of the 
Board, he oversees 
seven branches, over 
100 employees, and 
over 50,000 active 
member accounts. Rex 
also owns AR Andrews 
Construction Company, 
founded in 2019.

Rex Andrews

Keller Williams Realty 

Lubbock

806-771-7710

arexa@kw.com
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 from Whitney Chaney from Whitney Chaney

Monthly Mortgage TipsMonthly Mortgage Tips

New year, new resolutions. This is the perfect 
time for your long-term contacts to touch base 
with a loan officer about their credit health. It 
may take a few months to get them into shape, 

so connecting them to us sooner rather than 
later is a great strategy!

Whitney Chaney
Mortgage Loan Originator, 

NMLS 1213629
Cardinal Financial Company, Limited Partnership, NMLS 

13037 Quaker Avenue, Suite 200, Lubbock, TX 79423

806-470-4886

Whitney.Chaney@CardinalFinancial.com 

www.whitneychaney.com

CALL US TODAY AT 806-579-2027
• Home and commercial
  properties
• Termite inspections
• Septic systems

Double C Home Inspections

We're buyer-friendly!

Same day reports

Fast scheduling

• Swimming pools
• Foundation
  evaluations
• Well water testing

www.DoubleCInspection.com

432-202-7544
Cale@doublecinspection.com
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When did you start your career in real 
estate? February, 2017.

What did you do before you became 
a REALTOR®? I was an outside sales 
representative for temporary staffing 
in the construction industry for 10 
years in Austin, Texas.

What are you passionate about  
right now in your business?  
Growth and expansion.

What has been the most reward-
ing part of your business? Meeting 

so many wonderful families! Also, 
playing an integral role in one of my 
clients’ biggest investments and occa-
sionally being someone for them to 
lean on during difficult transitions.

What was your biggest challenge as 
a REALTOR®? Time management. In 
real estate, everything seems to come 
in waves. I’ve learned to enjoy the 
small moments when I’m not so busy 
and focus on my family life.

How does real estate fit into your 
dreams and goals? Real estate provides 
me the flexibility to travel, spend time 

with family, and enjoy my hobbies 
while maintaining financial freedom, 
which is a real blessing these days.

What’s your favorite part of being a 
REALTOR®? I enjoy being able to pro-
vide guidance to friends, family, and 
clients during such a major life event. 
It’s an honor to be the person some-
one chooses to trust with this tedious 
and often extensive process.

How many years have you been a 
REALTOR®? Almost four years. Time 
sure has flown by!

Kimber MOORE of RE/MAX Lubbock
rising star Photography by Joe 

Baker Photography
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Happy New Year

For the best roof, our quality is proof.
Regular roof inspections are critical in protecting

your residential or commercial property.

Real Estate Inspection • Insurance Claims
Residential & Commercial • Serving Lubbock since 1939

PlainsRoofing.com
806-748-0702 • PlainsRoofing@gmail.com

Keep your home secure and
your family safe.

Call us today for a free quote!

What is your career volume as 
a REALTOR®? $9,462,000.00

What was your total volume 
last year? $4,312,900.00

What awards have you achieved 
as a REALTOR®? RE/MAX 100% 
Club 2019 and will be making 
the club again for 2020!

Favorite books? Honestly, I 
rarely have time to read but I 
love listening to podcasts. Crime 
Junkies is my favorite along 
with Morbid: a True Crime pod-
cast, and Counter Clock. 

Are there any charities or 
organizations you support? I 
absolutely love to volunteer 
for Blue Santa. My father is 
now a retired Austin police 
officer but we still try and 
make it every year for delivery 
day. Volunteers from all over 
Austin gather at Blue Santa 
Headquarters and the North 

and South police substations 
to pick up and deliver the pre-
pared packages for each spon-
sored family. I really wish LPD 
would start a program here!

What are your hobbies and 
interests outside of the real 
estate business? I opened a 
day labor staffing company 
here in Lubbock in 2018, 
which is a passion of mine as 
well. My company employs 
people to help clean up 
commercial job sites around 
Lubbock. It has also come in 
handy for some of my clients 
needing extra hands to help 
move into their new home! 
Otherwise, my son and I love 
to go to the movie theatre on 
the weekends. We are movie 
buffs; even the employees at 
Cinemark know us!

KIMBER MOORE
RE/MAX Lubbocck
(512) 497-6912

Kimber and her son, Brody Moore
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HOME WARRANTY?
YOU NOW HAVE ANOTHER

CHOICE WELCOMES SEASONED
MANAGER, SHERI LANE TO ITS TEAM!

WHY CHOICE?
• 13 MONTHS

• NO INCREASE ON RENEWAL

• UBER-LIKE DISPATCH

   FOR SOONEST SERVICE

• CONVENIENT ONLINE CLAIM TRACKING

• LOW $65 SERVICE FEE

• RE-KEY SERVICE

• VETTED & APPROVED VENDORS

• LOWEST OUT OF POCKET

   COSTS INDUSTRY WIDE

• 100% REFRIGERANT

   COVERED - NO LIMIT!

• MILITARY/FIRST

   RESPONDER DISCOUNT

Sheri Lane
Senior Account Executive

972-626-0735
shlane@CHWPro.comwww.westtexaspoolpeople.webs.com

Texas Real Estate Comission (TREC) certified

any inspection for military,
first responders, & teachers$50 OFF

www.WTREI.com

INSPECTION SERVICES:
• HOME
• POOLS
• AUDIO/VIDEO

• WELL
• SEPTIC
• WATER QUALITY

Keep your swimming pool safe
and sparkling all year round

NATIONALLY CERTIFIED

Building
Maintenance
Remodeling
Repairs

CONTACT US  |  Brandon Sanders  |  806-786-0849  |  Brandon@wtrei.com

Restore Hyper Wellness + Cryotherapy

7604 Milwaukee Ave Suite 300, Lubbock, TX 79424
806-621-CRYO

Learn more at restore.com

Hyperbaric Oxygen Therapy

• Aids in recovery and repair at the cellular level
• Increased oxygen levels to aid in faster recovery

• Chronic headaches/migraines
• Head trauma

• Insomnia or lack of sleep
• Chronic fatigue and exhaustion
• Jetlag or after extended travel
• Improved athletic performance

through quicker recovery time

HBOT 10 
Pack Special
$795 Regular Price
$450 with Membership
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REALTOR® spotlight

turning tragedy

Written by Lindsey Wells

Photography by Angela 

Bachmann Photography

Photo location the new 
Cotton Court Hotel

F
rom the time she was a child, Stacy 
Chance was fascinated by homes. The 
blueprints, the building process—if it 
was home-related, she wanted to know 

more. On Sunday afternoons after church, Stacy 
and her mother could be found attending open 
houses for fun or visiting the Parade of Homes. 
“I could go in and memorize floor plans and then 
drive by the same house years later and remember 
small details about it, like a cool little kitchen nook 
in the corner,” Stacy said. Nine years ago, when 
Stacy’s husband, John, was doing well in his own 
business and the family was financially stable, 
she finally secured her dream job in real estate. 
Stacy earned her real estate license and has never 
looked back. Now, she is an agent with TODAY 
Realty, Inc. Two years ago, her story took a turn. 
On January 24, 2019, Stacy’s husband took his 
own life after a hard-fought battle with depression 
following a devastating hit to his career. Now, Stacy 
shares her journey to finding courage, comfort, and 
community after an unthinkable loss.
 

John Chance was just one of those guys. He would literally give you 
the shirt off his back if you needed it. His natural desire to spread 
compassion to those less fortunate stretched far beyond helping out 
financially, which he also did. John was known to keep a journal 
that he would pass back and forth to homeless individuals, asking 
them questions, getting to know them, and making them feel a little 
less alone in the world. You’d be hard-pressed to find anyone in 
John’s life that had a single negative thing to say about him. He was 
caring. He was hilarious. He was easy to talk to. He always did the 
right thing. “John was the type of guy that would open the door, not 
only for me, but if he saw one of my friends getting out of the car, 
he would run over and open their door, or he would make sure they 
made it safely to their car,” Stacy said warmly of her husband. “He 
loved his job—unfortunately too much because I feel like that was 
defining him. He put everything into his work.”
 
More than 264 million people worldwide suffer from depression. 
This illness doesn’t discriminate; it can sink its claws into anyone, 
regardless of age, race, or background. When John lost his career 
and a business he had helped build, he sunk into a severe depres-
sion that he couldn’t break free from. Within two years, the illness 
forced the once jovial, carefree John to take his own life.
 

Since this happened, I get up every day for myself and my boys

Even through the suffering and pain, Stacy has remained strong. 

She has remained positive, and she hopes her story reaches even 

just one person who may be contemplating suicide themselves.

Stacy

From left to write, Blaise, John, Stacy, and Slade.  Photo by DreamArt Photography

into something positive



24 • January 2021 Lubbock Real Producers • 25@realproducers realproducersmag.com

We still talk about that; we talk about him  
every day. I don’t want them to think they should 
ever be embarrassed about how their dad died. 

He was sick. You’re not embarrassed when 
someone dies from cancer or heart disease, and 

they shouldn’t be either. It’s good to talk about it. 
Hopefully, this will help somebody else if they’re 

struggling or thinking about it.

It has been almost two years since that day. Stacy and 
her boys are still learning how to live without their 
husband and father. Even through the suffering and 
pain, Stacy has remained strong. She has remained 
positive, and she hopes her story reaches even just 
one person who may be contemplating suicide them-
selves. “Since this happened, I get up every day for 
myself and my boys because I know that he was not 
trying to hurt us. He thought he was doing us justice 
by leaving,” Stacy said, “which was the furthest from 
the truth. When you’re depressed, you’re sick. A per-
son doesn’t just take their own life for no reason.”
 
Stacy said she was shocked by the number of people 
in Lubbock who have reached out to her with their 
own stories of being directly affected by suicide. 

She encourages you to reach out for help whether you’re someone 
contemplating suicide yourself or close to someone who is contem-
plating suicide. “You have to take it seriously. My husband wasn’t 
someone that anybody could have ever fathomed would take his 
own life,” she said. “If you don’t know what to do, then you have to 
reach out to somebody else. You can’t just let it go.”
 
Mary McGuire, Stacy’s broker, said, “Stacy is a very strong woman. 
She has an amazing story -- one of love and commitment, heart-
break and hard work. She is living proof that a woman can walk 
through hell and still be an angel.”

Stacy said her faith and those surrounding her have been her 
backbone. “They say the second year is always the hardest 
because everybody’s life has gone on. I’m a widow now, I’m a 
single mom now, so it changed me personally,” she said. “I don’t 
sweat the small stuff anymore. I would give anything to be argu-
ing with my husband right now over him forgetting to pick up 
something from the grocery store. I’m hopefully raising my kids 
to grow up happy and healthy and to realize that life can be hard, 
but that there are good people out there.”
 
John used to advise his boys: If you always do the right thing, 
you never have anything to worry about. Now, Stacy carries that 
torch. “We still talk about that; we talk about him every day. I 
don’t want them to think they should ever be embarrassed about 
how their dad died,” she said. “He was sick. You’re not embar-
rassed when someone dies from cancer or heart disease, and they 
shouldn’t be either. It’s good to talk about it. Hopefully, this will 
help somebody else if they’re struggling or thinking about it.”

Call 800-273-8255 to reach the National Suicide Prevention 

Hotline. Call Stacy Chance at 806-577-3708  

or email stacychancetoday@gmail.com.

John used to advise his boys:  
If you always do the right thing, you 
never have anything to worry about.

Stacy’s son, Blaise

Stacy’s son, Slade
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Specializing in real estate photography and headshots

AngelaBachmannPhotography.com
AngelaBachmannPhotos@yahoo.com

15 years of photography experience

Eye-catching images

As a licensed Realtor herself, 
Angela knows what her clients are looking for

High resolution, powerful content for digital & print advertising

Local • in house records • back to sovereignty • eClosing? We do that too!

New Year, New Ways to Help You Close the Deal.

ServiceTitleCo.com

New Year, New Ways to Help You Close the Deal.New Year, New Ways to Help You Close the Deal.
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sponsor spotlight D E L I V E R I N G 

P E A C E  O F  M I N DWritten by Lindsey Wells

Photography by Joe Baker Photography

Bringing peace of mind to 

homeowners, real estate agents, 

and builders are at the center of the 

mission for Kathy Davis of Fidelity 

National Home Warranty. As a 

one-stop-shop for home warranty 

products, Fidelity National Home 

Warranty believes that protecting 

a home should be simple and 

economical and offers warranty 

plans to fit every need and budget.
 
Fidelity National Home Warranty has 
been helping homeowners for 35 years 
and currently employs 595 individ-
uals. Owned by Fidelity National 
Financial, a Fortune 300 company that 
owns a long list of title companies and 
title company underwriters, Fidelity 
National Home Warranty helps 
homeowners offset the cost of home 
expenses with protection plans that 
cover major systems and appliances.
 
For most of us, our home is the 
biggest thing we’ll ever buy. And for 
most of us, the cost to unexpectedly 
repair a major appliance or sys-
tem isn’t exactly an occurrence we 
welcome with open arms. Statistics 
show that 68 percent of homes will 
experience a breakdown each year, 
and one in five brand-new appliances 
will break down within the first four 
years of ownership. These unex-
pected costs can only be covered by 
a home warranty, not a homeowner’s 
insurance policy, which is only good 
for covering the loss from incidents 
like fire, storms, or vandalism. 
 
Kathy Davis, Fidelity National Home 
Warranty’s Assistant Vice President, 
began working in home warranty 
sales with Fidelity in August of K
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IS 2011. Before that, she worked in mortgage lending for over 20 

years. Kathy attended South Plains College and took a couple of 
real estate classes, and before she knew it, she was hooked. “A 
REALTOR® friend told me about the position and encouraged 
me to apply, and it allowed me to do something different while 
still getting to stay in the ever-changing business of real estate,” 
Kathy said. “Having a background in mortgage lending helped 
me to realize the importance of getting things done in a timely 
manner for the title companies and REALTORS® to achieve the 
closing date, which is what we all strive for.”
 
At Fidelity, they start their relationship with homeowners at the 
time of funding and continue that relationship for years due to 
their high renewal rate. “Our renewal rate in Lubbock exceeds 
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industry standards,” Kathy said. She encourages 
REALTORS® to advocate for their buyers and sell-
ers by partnering with a local home warranty repre-
sentative that they trust and that will be available to 
help grow their business. “I am happy to talk to your 
customers and go over their needs,” she added.
 
As for individuals just starting in the industry, 
Kathy encourages them to be persistent and hang in 
there. “My first year, I was new to sales and strug-
gled with trying to meet goals. I finally asked God to 
show me a sign and ended up being rewarded with 
Rookie of the Year!” Kathy said. 
 
Outside of real estate, Kathy has two beautiful and 
successful daughters, who achieved their undergrad-
uate degrees from Texas Tech. Kathy is “Nana” to 
three wonderful grandchildren. She and her signif-
icant other just bought a fixer-upper lake house, so 
Kathy has been busy learning to do lots of hands-on 
home improvement projects. When she has free time, 
she enjoys reading and is learning how to sew again.
 
Visit www.homewarranty.com or call 806-781-4823 for 
more information on Fidelity National Home Warranty.

KATHY DAVIS

806-781-4823

Fidelity National Home Warranty

M Y  F I R S T  Y E A R ,  I  WA S  N E W  TO 

S A L E S  A N D  S T R U G G L E D  W I T H 

T R Y I N G  TO  M E E T  G OA L S .  I  F I N A L LY 

A S K E D  G O D  TO  S H O W  M E  A  S I G N 

A N D  E N D E D  U P  B E I N G  R E WA R D E D 

W I T H  R O O K I E  O F  T H E  Y E A R !
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TODD VAUGHN
SwatPestControlLbk@gmail.com

Business: (806) 441-7989 |Cell: (806) 441-0302

Termite Inspections & Treatments

FREE Estimates

Home and Business

General Pest Control

Rodents, Roaches, Spiders, Etc.

LIVE PEST-FREE, WORRY-FREE,
ALL YEAR LONG.

Todd and Heather Vaughn have been proudly serving
West Texas Realtors for over 10 years

2020 President bids farewell, introduces 2021 President Teresa Smith

By Teresa Smith, Lubbock Association of REALTORS®

Texas REALTORS®
Happy New Year! Most of us have looked forward to 
a new year with less stress and discouraging news 
than we experienced in 2020. Unfortunately, I 
don’t believe we’ll get to go back to life as we 
knew it in 2019. However, there is much to look 
forward to in 2021.

Mortgage Bankers Association Chief Economist 
Mike Fratantoni has stated, “We will see a very 
cautious Fed when it comes to raising rates from here.” 
He continues his forecast by stating that interest rates will likely 
increase on a fixed-rate 30-year mortgage. The increase he 
predicts, however, could hit around three percent in 2021. That 
prediction of a rise in interest rate should spur record sales again 
this spring. Low inventory also may signify an annual apprecia-
tion of four percent or greater.

With a promising year ahead of us, January is a great month to 
make plans for your business. Education is always at the fore-
front of member benefits. LAR will be offering GRI courses, con-
tracts class, and many other beneficial courses throughout 2021, 
both online and in-person (hopefully!). Use the LAR calendar at 
www.lubbockrealtors.com to register for classes and stay up to 
date on everything happening throughout the year. 

We held the REALTOR® Launch class in November 
and it was a huge hit! We are excited to be able to 

offer it again this year. This intensive course will 
hone your skills just in time for a great year.

Finally, budget planning is a great task to com-
plete in January. There are so many consid-

erations for us as self-employed, independent 
contractors. Here are three apps which may be helpful:

•	 Mint is a free app to help manage your budget, spending, and 
investments. You can even integrate bank accounts and finan-
cial data. This app can even alert you to overspending.

•	 Mvelopes has a free version and is a play on words from the 
Ramsey envelope system. Another great way to track expenses, 
especially to categorize items that are tax-deductible.

•	 Expensify is another great free app that will track receipts for 
tax purposes, submit expenses, collect receipts from your team 
or clients, and manage expenses.

•	 Every Dollar has a free version that provides zero-based budgeting.

These are just a sample of tools available. Starting the new year 
with tracking expenses, attending some new classes, and filling 
your pipeline will ensure a fantastic 2021.

letter from the president
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Ken

property rights and the real estate 
industry. “Our industry is continually 
being looked at by legislators on the 
state and federal level, and we need to 
be politically involved in making sure 
negative impacts are not allowed in 
our industry.”
 
Born and raised in Lubbock, Ken 
just finished his tenure as the 2020 
President of the Lubbock Association 
of REALTORS® and plans to continue 
to be involved with real estate associ-
ations, the business’s political aspects, 
and fighting to protect his fellow 
REALTORS®. Serving others seems 
to be a common theme in Ken Harlan’s 
life. He’s passionate about supporting 
the Lubbock Area United Way and 
the South Plains Food Bank. He is a 
member of the Lubbock Chamber of 
Commerce and Southcrest Baptist 
Church and is heavily involved in the 
media ministry. “It’s a great privilege 
to serve others,” he said. 
 
Ken has been married for 28 years 
to his wife, Susan, who has a mas-
ter’s degree in nursing and works at 
Covenant. The couple has two twin 
daughters, Lexie and Brooke, 21. 
Lexie graduated from Texas Tech 
with honors and is working towards 

HARLAN
After 17 years in the real estate industry, 
REALTOR® Ken Harlan still finds joy in 
seeing a first-time homebuyer light up. 
“Repeat clients are wonderful and definitely 
a necessity to the longevity of your business, 
but there is still something special about 
seeing a first-time buyer’s face when they get 
their first home,” he said. 
 
Real estate is certainly a service-oriented 
industry, something that Ken was no stranger 
to when he got his license in August 2003. 
Before that, he worked in the automotive 

repair business before taking a job as a tech-
nician for Stewart & Stevenson. He moved up 
the company ranks, from technician to shop 
foreman, to service manager, and then to the 
rental and sales department. 
 
As an agent with RE/MAX Lubbock, Ken holds 
himself to a very high standard of profession-
alism. “Being a REALTOR® is about much 
more than just selling houses and collecting 
the commission. For me, being a REALTOR® is 
about advocating for property rights,” he said. 
Ken continues to be active in the fight to protect 

president spotlight
Written by Lindsey Wells

Professional photography by Amy Scully Photography

2020 President of the Lubbock Association 
of REALTORS® talks leadership, success
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 Wishing you a year of joy

and prosperity

a master’s degree at the Health Sciences 
Center. Brooke is currently working in the 
medical field and considering attending 
college to pursue a career in nursing. 

Besides working on automobiles, Ken is 
also a professional bowler and holds a 
Professional Bowlers Association (PBA) title.
 
While all real estate agents have to have a 
certain level of production to be successful 
in this industry, Ken believes an agent’s true 
value is reflected in how they follow a code 
of ethics. “The value of a REALTOR® is 
better measured on the value they present 
to their community, clients, brokerage, 
association, other agents, education, and 
knowledge of business,” he said. “My guid-
ing principles are integrity, honesty, and 
fairness. These were given to me by God, 
and I want these attributes to be seen in a 
Christ-like way in everything I do.”

KEN HARLAN
RE/MAX Lubbock
806-535-2802

My guiding principles are integrity, honesty, 
and fairness. These were given to me by God, 
and I want these attributes to be seen in a 
Christ-like way in everything I do.

Sara Kerns & Shay Kindle | 806-773-5752 | www.frontdoordecor-lbk.com




