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GrimesInsurance.com
806-762-0544

1651 Broadway LBK, Texas, 79401

SPEED
We provide same day turn around
on binders (Evidence of Insurance)

for Realtors and Lenders
ACCESS

We represent over 75 companies to ensure
your clients get the best rates and coverages

LOCAL
100% Locally Owned and Operated

LONGEVITY
Protecting West Texans for over 70 years

Great insurance rates and coverages
to help you close more deals

We don't just do insurance.
It's much more personal than that.

How can we help you in 2021?

LU B B O C K
M E E T  T H E

  

R E A L  P R O D U C E R S  T E A M

Kathy McCandless Pettit

Publisher/Area Director
(806) 368-1526
Kathy.pettit@ 

realproducersmag.com

Lindsey Wells 

Content Coordinator
Tabitha Martinez

Publishing Assistant

Joe Baker Photography

(806) 318-8544
JoeBaker 

Photography.com

Angela Bachmann 

Photography

(806) 787-6287
angelabachmann 

photos@yahoo.com

Cj Duncan 

Photographic Artistry

CjDuncan.com
(806) 781-2747
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NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans

to protect their most valuable asset.

Call 806-470-0535 now
for Reliable Foundation Service

WestTech Foundation Repair, LLC

ENSURE THE
FOUNDATION IS SOLID!

If you are interested in contributing or nominating Realtors for certain stories, 
please email us at kathy.pettit@realproducersmag.com, or call 806.368.1526

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Lubbock Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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TITLE COMPANY

Service Title

Audra Boedeker

4101 84th Street

Suite B

Lubbock, TX 79423

(806) 794-9966

servicetitleco.com

Stewart Title

11005 Quaker Ave

 (806) 793-1389

stewart.com

Western Title

4202 84th Street

Lubbock, TX 79424

(806) 795-9143

westerntitlelubbock.com

TITLE & ESCROW

Lubbock Abstract

Steve Shanklin

4505 82nd Street

Lubbock, TX 79424

(806) 798-9800

Lubbockabstract.com

TITLE AGENCY

Title One

Prim Naegele

6102 82nd Street #11

Lubbock, TX 79424

(512) 653-8401

www.titleonetexas.com

BANK

Lubbock National Bank

Gary Henry

(806) 473-6400

lubbocknational.com

BANKING - MORTGAGE

Capital Farm Credit

Jason Gandy

5715 50th Street

Lubbock, TX 79414

(806) 745-3277

capitalfarmcredit.com

BUILDER/DEVELOPER

Wooded Forest LLC

Trey Strong

3410 98th Street #5

Lubbock, TX 79423

(806) 548-2070

CARPET CARE

Carpet Tech

(806) 795-5142

callcarpettech.com

CONSTRUCTION

ABD Construction Inc.

Alan Dyess

(806) 544-5853

abdconstructioninc.com

DÉCOR

Front Door Decor

Sara Kerns

(806) 773-5752

www.frontdoor 

decor-lbk.com

FOUNDATION REPAIR

WestTech Foundation Repair

Thomas Sexton

8221 Avenue D #2

Lubbock, TX 79404

(806) 500-3367

westtechfoundation.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

HEALTH

Restore Hyper  

Wellness + Cryotherapy

Laura Smith

7604 Milwaukee

LUBBOCK, TX 79424

(806) 368-8660

restore.com

HOME INSPECTION

Double C Home Inspections

Cale Cameron

PO Box 98023

Lubbock, TX 79499

(432)202-7544

www.doublecinspection.com

Joe Bellar Real Estate 

Inspection Services

Joe Bellar

(806) 928-4233

www.joebellar.com

West Texas Inspection

Brandon Sanders

(806) 786-0849

WTREI.com

HOME WARRANTY

Choice Home Warranty

Sheri Lane

(972) 626-0735

www.chw.com

Fidelity National  

Home Warranty

Kathy Davis

(806) 781-4823

www.homewarranty.com

INSURANCE

Bryan Boyd, Farmers 

Insurance Agency

Bryan Boyd

6835 82nd Street #101

Lubbock, TX 79424

(806) 445-3509

agents.farmers.com/bboyd

INSURANCE AGENCY

Grimes Insurance

Ryan Reynolds

1651 Broadway

Lubbock, TX 79401

(806) 762-0544

www.grimesinsurance.com

LAND DEVELOPMENT

Wooded Forest LLC

Trey Strong

3410 98th Street #5

Lubbock, TX 79423

(806) 548-2070

MORTAGE BANKER

Infinity Mortgage

askinfinity.com

MORTGAGE

Alliance Credit Union

https://alliancecutx.com/

Benchmark Mortgage

12419 Quaker Avenue

LUBBOCK, TX 79424

(806) 300-8805

https://lubbock.benchmark.us

Cardinal Financial

Whitney Chaney

(806) 470-4886

www.whitneychaney.com

City Bank Mortgage

www.city.bank

City First Mortgage, LLC  

The Conner Team

Kate Conner

5703 114th Street Suite 200

Lubbock, TX 79424

(806) 686-0402 

x(806)496-5300

www.mrandmrs 

mortgage.com

Fairway Mortgage

Aaron Garrett

6303 Indiana Avenue,  

Suite 101

Lubbock, TX 79413

(806) 319-9700

PrimeWest Mortgage

(806)788-1090

primewestmortgage.com 

MORTGAGE LENDER

Bob Rowten-  

City Bank Mortgage

(806) 687-8015

bobrowten.com

MOVING COMPANY

Hart Moving and Storage

Courtney Henson

(806) 763-4191

hartmovingandstorage.com

PHOTOGRAPHY

Angela Bachmann 

Photography

Angela Bachmann

(806) 787-6287

Cj Duncan Photography

2402 Slide Road

Lubbock, TX 79407

(806) 781-0123

cjduncan.co

Joe Baker Photography

Joe Baker

(806) 318-8544

REAL ESTATE 

TRANSACTION 

COORDINATOR

Contract 2 Close

Betsey Timmons

15402 COUNTY ROAD 1860

LUBBOCK, TX 79424

(806) 543-6516

ROOFING

CanTex Roofing

(806) 475-0010

www.cantexroofing.com

Kincaid Roofing /  

FMD Holdings

Kris Kincaid

(806) 788-1460

kincaidroofing.com

Plains Roofing

Jimmy Garth

(806) 748-0702

plainsroofing.com

ROOFING - RES. & COMM.

ABF Roofing & Foam

(806) 863-3149

abfcommercial.com

SIGNS & GRAPHICS

Sign Design

Jereme Ragsdale

6625 19th Street #110

Lubbock, TX 79407

(806) 549-3158

signdesigngraphics.com

TERMITE & PEST CONTROL

S.W.A.T. Pest Control

Heather Vaughan

(806) 441-7989

TERMITE INSPECTION & 

PEST CONTROL

Rusty’s Bug Stop

(806) 777-7424

www.rustysbugstop.com
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top producer/cover story

A “one-woman show”

Story by Lindsey Wells

Photography by Angela Bachmann Photography

Susan Shakespeare’s 
progression into real estate 
was a natural one, as she 
grew up watching her mother 
navigate the industry’s waters 
as an agent and broker. 
While attending Texas Tech 
University, Susan began taking 
real estate classes with hopes 
of one day getting her license. 
She did just that and started 
selling real estate in 2008 after 
a big downturn in the industry. 
Little did she know that she was 
on a path to major success in 
the Lubbock real estate market. 
 
Before real estate, Susan and her 
husband, Hoy, owned and operated 
an auto parts store beginning in 1986. 
Susan did outside sales and the books 
while he operated the business. When 
computers and technology began 
replacing Susan’s job, she became bored 
and started wondering what was next 
for her. “That’s when I decided I would 
follow my lifelong dream of becoming 
a REALTOR®,” she said. “I’m not sure 
my husband believed me at first, but 
now he is my right-hand helper and 
supporter in this ever-changing, daily 
challenging business.”
 
A hands-on one-woman show, Susan 
handles every transaction, allowing 
her to provide top-notch customer 
service for her clients. “I believe 
service is the key to building business 
and taking care of my clients one-on-
one. You have to be adaptable and 
innovative and trustworthy. Keeping 
my word is of utmost importance,” 
she said. Perhaps what sets Susan 
apart from other agents is her ability 

SHAKESPEARE
Susan

WestMark Realtors

to adapt and find creative solutions to 
the different opportunities that arise 
in this ever-changing business. “I 
am full-time and on-call pretty much 
24/7,” she added.
 
Susan’s almost 13 years in the business 
have not been without their challenges. 
She said finding properties to fit the 
needs and wants of clients is harder 

said than done these days. “With so 
few listings and more buyers wanting 
to take advantage of low interest rates, 
it’s been challenging to find proper-
ties,” she said. However, real estate is 
a way to help other people, and that 
has always been Susan’s dream. “I hate 
seeing people being taken advantage 
of in any business, much less buying 
a house or a lender charging fees 

Susan and her husband, Hoy
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unnecessarily.” Seeing her clients’ faces 
light up when they find the perfect 
house has never gotten old to Susan. 
She finds just as much joy in that now 
as she did when she first began.
 
That innate desire to serve others 
doesn’t stop at the doors of her 
business. Susan supports her local 
church and has been on multiple 
mission trips throughout her life, 
from Africa to Indiana, Minnesota, 
Canada, and California.
 
Susan and Hoy have been blessed with 
two beautiful children. Unfortunately, 
they lost their daughter, Casey, to can-
cer 10 years ago. “She was a fireball. 
Beautiful and full of life,” Susan said of 
her daughter. “Her determination has 
made me a better person and I admire 
her faith and strength through it all.” 
Their daughter left them a beautiful 
granddaughter, whom Susan and Hoy 

greatly cherish. They also cherish their other grandchildren from 
their son, Andrew, a Pulmonologist at Covenant Hospital, and 
daughter-in-love (law), Liesl. Their grandkids’ names are Ashlyn, 
Adelyn, Barron, Bellamy, and Lachlan.
 
Outside of real estate, Susan and Hoy enjoy horses and going to 
rodeos. They just recently experienced the rodeo in Arlington 
and saw the Calgary Stampede in Canada a couple of years ago. 
They also love to travel. “My husband has driven us in all 48 
states on a Harley, and we were not trailering,” Susan said. “I 
have ridden over 132,000 miles on that bike. I would like to tour 
all the states again in our RV.”
 
In closing, Susan offers this advice to her fellow agents: “Life is 
short. Enjoy the ride, dance along the way. Make it fun and happy 
and as enjoyable as possible. This may be your bread and butter 
as a REALTOR®, but it’s not just about the money. It’s about 
people and their lives and the most important decision and the 
biggest purchase of their life. You have to hold their hands and 
walk them thru, step by step.”

Susan Shakespeare
sshakespeare@westmarkrealtors.com
806-794-6000

Life is short. Enjoy the ride, dance 
along the way. Make it fun and happy 

and as enjoyable as possible.

Susan’s son and family. Photo by Kelli Merrick

Susan’s granddaughter, 

Ashlyn. Photo by Kenda 

Davies Photography



16 • February 2021 Lubbock Real Producers • 17@realproducers realproducersmag.com

www.westtexaspoolpeople.webs.com

Texas Real Estate Comission (TREC) certified

any inspection for military,
first responders, & teachers$50 OFF

www.WTREI.com

INSPECTION SERVICES:
• HOME
• POOLS
• AUDIO/VIDEO

• WELL
• SEPTIC
• WATER QUALITY

Keep your swimming pool safe
and sparkling all year round

NATIONALLY CERTIFIED

Building
Maintenance
Remodeling
Repairs

CONTACT US  |  Brandon Sanders  |  806-786-0849  |  Brandon@wtrei.com

 from Whitney Chaney from Whitney Chaney

Monthly Mortgage TipsMonthly Mortgage Tips

First-time homebuyers love seller concessions. FHA 
allows up to 6% of the purchase price to be contributed. 
Did you know in some cases, conventional will allow for 
more than 3% depending on the down payment amount 
and type of property being purchased? Check with your 
lenders if your borrower wants help with closing costs.

Whitney Chaney
Mortgage Loan Originator, 

NMLS 1213629
Cardinal Financial Company, Limited Partnership, NMLS 

13037 Quaker Avenue, Suite 200, Lubbock, TX 79423

806-470-4886

Whitney.Chaney@CardinalFinancial.com 

www.whitneychaney.com

Give us a call today at 806-544-5853
abdconstructioninc.com

Our work speaks for itself.
Customers are always left satisfied and we

will always stand by our work!

CALL US TODAY AT 806-579-2027
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TYLERrising star
Photography by Angela 

Bachmann Photography

When did you start your career in real estate? 

January of 2015.

What did you do before you became a REALTOR®?

 I was in graduate school at Texas Tech University 
working on master’s degrees in Personal Financial 
Planning and Finance. I also did estate and tax plan-
ning during this time. Learning more about issues 
that higher net worth clients face is what got me into 
looking at farm and ranch and real estate investing.

What are you passionate about right now in your 

business?  Watching my agents grow. I think it’s 
really cool seeing new people come in and progress-
ing through their careers, from having no knowl-
edge base to successfully navigating their own 
contracts and negotiations.

What has been the most rewarding part of your 

business?  Helping people achieve their goals, 
whether it be buying and selling, investing, or 
solving tax issues. We’re helping people, and that’s 
what’s most important.

How does real estate fit into your dreams and 

goals?  It’s a way for me to make a great living 
while also helping benefit clients. It’s one of the 
most proven ways in the US to grow wealth. A lot 
of us eventually get into investing as a result of 
selling real estate.

What’s your favorite part of being a REALTOR®?

I like the challenge of deals. There’s a lot of creative 
ways to structure transactions. I like taking chal-
lenging deals and thinking outside the box to find 
ways to make them work.

Define success.  Making a living doing something I 
like to do while helping others achieve their goals.

CHANEY
Tell us about your family.  I’m married 
to an absolute rockstar, Whitney. She’s 
a mortgage loan officer. We met in grad 
school and have lived in Lubbock ever 
since. My family was from here. Her 
family is from the hill country. We’re 
parents to two of the most legit dogs in 
the world, Cajun and Breitling.

Favorite books?  

The Intelligent Investor by Benjamin 
Graham, Blue Ocean Strategy by 
W. Chan Kim, Good to Great by Jim 
Collins, Extreme Ownership by Jocko 
Willink and Leif Babin, and Think and 
Grow Rich by Napoleon Hill.

O F  C H A N E Y  R E A LT Y We’re helping 

people, and 

that’s what’s 

most important.
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www.LubbockAbstract.com

1216 Texas Avenue  |  806.763.0431
4505 82nd St. #1  |  806.798.9800

Title insurance is boring.
Let us handle that while you focus 

on what matters most.

What could you do with
a lower mortgage payment?

Are there any charities or organizations you support?  The 
one nearest and dearest to my wife and me is the Dallas Safari 
Club. We also support our church, Southcrest Baptist, Ronald 
McDonald House, and South Plains Food Bank.

What are your hobbies and interests outside of the business?

My wife and I love to hunt. We love to be outdoors. We hunt sev-
eral times a year and have several trips planned internationally 
for the next couple of years as well. I also love horse racing; I’ve 
been around it my whole life. I compete on a tour every year for 
horse racing tournaments and had the opportunity this year and 
next year to compete at the National Horseplayers Championship 
in Las Vegas. I get to compete against the best of the best. I’ve 
learned a lot and had a lot of fun so far.

How are you different?  My perspective is a lot different. I have a 
background in finance, investment, and tax as well as now owning 
my own brokerage and completing my appraisal license. I’m well 
rounded in all of these areas and that serves as a great benefit to 
my clients as well as my agents. I’m a stickler for real estate law. 
It’s imperative to understand the laws and how they impact my 
clients and my agency. This is my biggest strong suit.

What do you want to be remembered for?  If you’re one of my 
people, you know I have your back fiercely. My circle of people 
puts their trust in that. They know I would give up the shirt off 
my back for them, too, if it was ever needed.

Given your status and expertise, 

what is some advice you would give 

the up and coming REAL Producer?  

Make sure you know what you’re 
doing before you start a transaction. 
It’s too late to call for help once the 
transaction has already gone south. 
If you have questions, ask them early. 
And be yourself. Your natural market 
is who you’re most comfortable with. 
People will see you for who you are 
and gravitate towards that.

Tyler Chaney

Chaney Realty

tyler@chaney.realestate

If you’re one of my people, 

you know I have your back 

fiercely. My circle of people 

puts their trust in that. 

Tyler and Whitney hunting

Tyler and his wife, Whitney
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Local • in house records • back to sovereignty • eClosing? We do that too!

ServiceTitleCo.com

Join us this year in
celebrating Service Title's

70th anniversary!
We can't celebrate us

without celebrating you.
Here's to many more years!

BOOK YOUR FREE
CONSULTATION

PERMANENT 

FAT LOSS IN 

30 MINUTES.

H Y P E R  W E L L N E S S
+  C R Y O T H E R A P Y

B U Y  A
5  PA C K

A N D  G E T
T H E  6 T H

F R E E !

7 6 0 4  M I L W A U K E E  A V E ,  S T E  3 0 0  |  L U B B O C K ,  T X  7 9 4 2 4  |  8 0 6 - 3 6 8 - 8 6 6 0

Gift Cards Availablerestore.com

Love is in the air

By Teresa Smith, Lubbock Association of REALTORS®

Texas REALTORS®
letter from the president

Love is in the air as the cliché reminds us every February! Love 
and appreciation always remind me of member benefits! Our 
benefits come from three sources: National Association of 
REALTORS®, Texas REALTORS®, and Lubbock Association of 
REALTORS®. Let’s start local and make our way to NAR.
 
Lubbock Association of REALTORS®: Here are a few of my faves!
•	 Keybox check out system. Veteran agents lease a Supra box for 

only $15.00.  What?! 
•	 Rapattoni MLS System maintained and overseen by our Asso-

ciation.  Includes SOS links to RPR and Showing Time. Find 
TrendVision here too!

•	 Education! Find courses to meet both CE and SAE needs. Des-
ignations are included through some of these courses.

•	 LAR Committees build close relationships among agents and 
provide community service opportunities

•	 LAR Luncheons provide great networking events each month 
and informative speakers!

Texas REALTORS®: More faves listed!
•	 Beneplace – Snag all kinds of discounts on name brands like 

Chewy, HP, Samsung, Sam’s Club, Logitech, SimpliSafe, Na-
tionwide Auto, Enterprise, and Hello Fresh.

•	 Booking Community – Save significant money when booking 
hotels at “over 800,000 hotels worldwide.” 

•	 Office Max/Office Depot – download the discount card and 

save money on printing, ink, and other office supplies.
•	 Prescription Discount card – Save on your prescriptions by 

downloading the discount card. And share it with family, 
friends, and clients!

•	 Library of contract and various other forms that Texas REAL-
TORS® have at their fingertips!  

Check into Texas REALTORS® and review the long list of benefits. 
It’s easy to overlook the money savings available just for being a 
Member! National Association of REALTORS®: Check these out!
•	 REALTOR® Property Resource (RPR) easy access to information 

for buyers and sellers about market sales and estimated value rang-
es.  Prepare professional reports for your listing appointments!

•	 Just $7/month provides virtual healthcare for you and your 
family, with unlimited visits and no co-pays. As an additional 
benefit, the prior activation fee has also been waived.

•	 FedEx offers savings of up to 26% on FedEx Express®, up to 
12% on select FedEx Ground® services, and up to 20% on select 
FedEx international services.

Again, check out the Member Benefits to find ways to save on 
everything from FedEx to appliances! There’s an array of dis-
counts and opportunities to save.  All these savings really mean 
that your dues can be recouped each year!  

Happy Valentine’s Day!
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devoted to faith, family, and real estate

After sitting down for a conversation with broker Debora Perez-

Ruiz, three things will become abundantly clear: she loves her 

family, she loves God, and she loves real estate.
 

PE
RE
Z-
RU

IZ

Story by Lindsey Wells

Photography by Angela Bachmann Photography

broker spotlight

Looking for a career that would allow her the flexibil-
ity to be there for her two daughters, Debora obtained 
her real estate license in 1982. “My only goal at that 
time was to be a present mom to my girls,” Debora 
said. At that time, rates were horrible—18 percent. 
“Since then, to see them be at 2.75 percent today tells 
you how far the real estate industry has come,” she 
added. Debora said she and fellow agents used a lot of 
“creative financing” at that time to make deals work, 
which, in turn, was great training to learn the differ-
ent aspects of the real estate transaction.
 
In 1985, Debora become a broker and opened 
her own brokerage, MoVaDe Realty, in 2007. 
She named the company after her daughters, 
Monica (Barnard) and Vanessa (Babineau), as they 
have always been her inspiration. Mo=Monica, 
Va=Vanessa, De=Debora. Being the broker of her 
own firm has allowed Debora the flexibility to not 
only be present for her family but to provide more 
customized services to her clients. A promise she 
makes to buyers and sellers is that she will always 
be the one to answer their phone calls. And, as a 
fluent Spanish speaker, she can help her Spanish-
speaking clients navigate through the home buying 
and selling process in a language that makes them 
feel comfortable and understood.
 
Debora is proud to have been the first Hispanic pres-
ident of the Lubbock Association of REALTORS® in 
2012. She was one of the very few Hispanic agents in 
the association when she joined in 1982, and she said 
she never dreamed it would be possible to one day 
be the association’s president, one of the highlights 
of her entire career. “I have had new agents come up 
to me and tell me they have looked up to me, being 
Hispanic, and that they became an agent because they 
wanted to do what I did, which was very humbling,” 
Debora said. “I really try to encourage new agents 
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For the best roof, our quality is proof.
Regular roof inspections are critical in protecting

your residential or commercial property.

Real Estate Inspection • Insurance Claims
Residential & Commercial • Serving Lubbock since 1939

PlainsRoofing.com
806-748-0702 • PlainsRoofing@gmail.com

Keep your home secure and
your family safe.

Call us today for a free quote!

Specializing in real estate photography and headshots

AngelaBachmannPhotography.com
AngelaBachmannPhotos@yahoo.com

15 years of photography experience

Eye-catching images

As a licensed Realtor herself, 
Angela knows what her clients are looking for

High resolution, powerful content for digital & print advertising

and help them be successful.” Debora was named REALTOR® of the 
year in 2012, a great honor to her as the award comes straight from 
her fellow agents. She is also on the board of directors of CASA and 
is active with the United Way and Walk With Pride programs.
 
Helping others achieve the great American dream of homeowner-
ship is one aspect of her career that Debora does not take lightly. 
“The home purchase remains one of the largest single purchase 
most people make, and I take that very seriously,” she said. “My 
goal is to make the process as painless as possible and to help buy-
ers and sellers make wise decisions.” The real estate sales indus-
try was named an essential business during the pandemic period, 
which shows us all the importance of the role a REALTOR® plays 
in the economy of our state and nation. “I strive to keep up with 
this changing industry by being knowledge-based and that is why I 
earn as many designations as possible – not for the accolades, but 
for the knowledge gained, which helps me provide better service.”
 
Debora’s faith grounds and guides her, and her family gives her 
focus and brings her the greatest joy. Debora is a proud “Mimi” to 
five beautiful grandchildren, Bella, Zaya, Robert, Beau, and Blair. 
They all live in the Mansfield, 
Grand Prairie area, so Debora 
knows that highway well and 
travels it as often as possible. 
“I got into this business to have 
the flexibility to be a good mom 
and now it is giving me the 
flexibility to be a grandma that 
chooses to be present as much 
as possible,” she said.

Debora Perez-Ruiz
MoVaDe Realty/ 
Cantos Espirituales
806-535-3016
Debora@deboralopez.com

Debora’s grandkids
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BOB ROWTEN
Photography by Pamra Culp

Written by Janie Groves

Whether you are ready to take the exciting step of 

purchasing your first home, looking to upgrade your 

family home, or you are considering a refinance, Bob 

Rowten at City Bank Mortgage will help you have an 

enjoyable experience. Bob Rowten and his team are 

dedicated to their customers and providing the best 

service in town. With their over 30 years of combined 

experience, and over 10 years working together as a 

team, they are able to walk their customers through 

a seamless mortgage transaction with comfortable 

ease. Jacob Heesch, VP Lending Assistant, has 

worked in every facet of the mortgage industry and 

uses that knowledge to walk customers through their 

process with confidence.

Donna Fondy is the processor and helps to ensure that 
their customers are having the best experience possible.

Rowten and his team offer a wide variety of mort-
gage products including FHA, USDA, VA, jumbo, and 
conventional loans. Rowten’s team welcomes VA loans 
with their experience and expertise in them. If you are 
considering a VA loan, call Bob! If you find yourself in 
need of a wider variety of mortgage options to fit your 
needs, Bob Rowten’s team can help you explore one of 
their several in-house programs. Sometimes custom-
er’s needs don’t fit into the typical box but they can 
find the right fit for you. Dedication to their customers 
is what makes Bob Rowten and his team successful. 
Outstanding communication and customer service are 
at the heart of what they do every day. “Our passion 
is to win relationships by delivering extraordinary 
financial solutions through service excellence,” says 
Rowten. “At City Bank, we enjoy a team-based culture. 
We strive to become the best part of each customer’s 
day. We want to send a message to our customers that 
says, ‘You are the reason I came to work today.’”

Bob Rowten and Jacob Heesch

SVP, Mortgage Consultant

“My favorite thing about City Bank is the people,” 
says Jacob Heesch. “We are dedicated to our cus-
tomers and that is what makes everything work.”

Rowten understands that today’s families are busier 
than ever before. To make the loan application 
process more convenient, he offers online mortgage 
and refinance applications at www.bobrowten.
com. Clients can complete a loan application, access 
mortgage calculators to see what payments might fit 
their budget and learn more about various mortgage 
programs and options. For homeowners considering 
a refinance, calculators can show the savings.

Bob is married to Charlie Rowten, who is the 
Publisher of LakeRidge Life magazine. Bob and 
Charlie have lived in Lubbock for over 40 years. The 
couple has three adult children – their son Chris 
who lives in Lubbock, daughter Laura who lives in 
Austin, and daughter Brooke who lives in Arizona. 
Apply online today at www.bobrowten.com.

Bob Rowten, SVP Mortgage Consultant, 

NMLS#339970
(806)687-8015 Direct
(806)928-2120 Mobile
SVP, Mortgage Consultant
 

Bob Rowten

NMLS#477175
SVP, Mortgage Consultant
 

sponsor spotlight

Jacob Heesch

NMLS#339970
VP, Mortgage Assistant
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TODD VAUGHN
SwatPestControlLbk@gmail.com

Business: (806) 441-7989 |Cell: (806) 441-0302

Termite Inspections & Treatments

FREE Estimates

Home and Business

General Pest Control

Rodents, Roaches, Spiders, Etc.

WINTER WEATHER
SENDS MICE AND
RODENTS INDOORS.

Todd and Heather Vaughn have been proudly serving
West Texas Realtors for over 10 years

Call us today
for a

pest-free home!

806.786.1375

SINCE 1999

Joe Bellar
Real Estate
Inspection, LLC

INSPECTION SERVICES
∙ Structural
∙ Electrical

∙ Wells
∙ Septic

∙ Plumbing
∙ Mechanical

∙ Irrigation
∙ Pools

Joe and his team are always in your corner!

Joe Bellar, License, 4743
Kelly Cummings, License, 21901

Jordan Parker, License, 22121
Brittnee Shirey, License, 23197

Joe's experience and building 
knowledge will provide you 

with impeccable confidence. 

Kelly Cummings 

Jordan Parker 

Brittanee Shiley 
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OF FARMERS INSURANCE

GIVING CLIENTS PEACE OF MIND SO THEY 
CAN FOCUS ON WHAT MATTERS MOST

By Lindsey Wells

Photography by Angela Bachmann Photography

Bryan grew up and graduated high 
school in Sweetwater, Texas. He moved 
to Lubbock in 2007 to attend Texas 
Tech University, where he graduated 
with a degree in Exercise Science. His 
insurance career was kickstarted in 
2013 when he was hired by Washington 
National. During his five-year tenure 
there, he specialized in selling, servic-
ing, and building insurance sales teams 
for supplemental cancer, heart, and 
accidental policies. In 2019, an opportu-
nity presented itself for Bryan to open 
his own agency with Farmers Insurance.
 
Farmers Insurance is a widely known 
name in the industry. Backed by this 
national brand, Bryan offers insurance 
on everything from automobiles, life, 
business, and everything in between. 
“If we cannot find a place for a cus-
tomer’s needs within the Farmers line 
of products, then we find a company 
that is better for that client,” Bryan 
said. Needless to say, his focus is on 
client care. Perhaps this is why after 
only two years in business, Bryan’s 
agency has twice been voted Best 
Insurance Agency by the Lubbock 
Avalanche Journal and is currently in 
the running to win their second Best 
of the West award from KCBD. 
 
What sets this agency apart from the 
many other insurance agencies in town 
is its hands-on approach to client care. 
“I personally have assisted clients by 
inspecting roofs and showing up at 
scenes of car accidents to lend support 
to my clients,” Bryan said. “We also 
like to provide our clients with services 
outside of insurance. For instance, our 
clients call us when they need a refer-
ral for new tires, a good landscaping 
company, or a plumber. We like to offer 
help in any way we can!”
 
This innate desire to help others 
doesn’t stop at the agency’s front 

have some downtime, Bryan and Courtney love vis-
iting local restaurants on the weekends and spend-
ing time with friends and family. Bryan is also an 
avid Batman fan. His collection of Batman trinkets 
is quite impressive. “I like how Bruce Wayne does 
not have any supernatural superpowers,” Bryan 
added, “but is more of a self-made hero.”
 
Bryan Boyd, Farmers Insurance

806-783-0831

6835 82nd St, Suite 101, Lubbock, TX 79424

BRYAN BOYD
Insurance. Everyone needs it, yet not 

everyone is privy to the ins and outs of 

what their coverage actually entails. Cue 

Bryan Boyd with Farmers Insurance. 

While Bryan’s career in the industry offi-

cially began in 2013, he was no stranger 

to insurance before that. Bryan was 

raised in the insurance industry by his 

family, specifically his mother, DeAnn. 

In college, Bryan had the opportu-

nity to work with his mother for a 

couple of years and saw firsthand 

the impact a good insurance agent 

can make on a client when they’re 

at their most vulnerable. Now, he is 

focused on motivating and empow-

ering his own team of insurance 

rock stars so that they can ensure 

their clients are given nothing but 

top-notch service.

 

Bryan with his wife, Courtney, and their son, Brayden

Bryan, right, with his team: McKenzie, account manager, left, 
and Micah, agency producer, middle

doors. Bryan Boyd Farmers Agency 
is constantly looking for ways to help 
the Lubbock community. They have 
volunteered with United We Read for 
two years in a row and have served 
at the local food bank several times. 
They’ve also donated to the Texas 
Boys Ranch and have helped provide 
Thanksgiving and Christmas meals to 
local schools in the past. 
 
Bryan is one of those rare hands-on 
business owners. With his name on the 
door, he prefers to have his hand touch 
everything pertinent to the goings-on 
of the entire business. “Even though I 
have a strong team, I like to know how 
every client is doing,” Bryan said.

The agency employs an account 
manager, McKenzie Ramirez, who has 
been with Bryan since the company 
first opened. “McKenzie is amazing 
at customer service. Her expertise 
with service, billing, and insurance, in 
general, allows me to be out of the office 
marketing and helping clients. I am truly 
appreciative of her hard work for me, 
our agency, and our clients,” Bryan said.

The most recent addition to the team 
is Micah Bailey, the agency producer, 
who focuses on new business and 
marketing. “In a small company like 
mine, everybody is expected to come 
to work focused and with a good atti-
tude. McKenzie and Micah live up to 
that standard daily,” Bryan said.

In 2016, Bryan married the love of 
his life, Courtney, who has been an 
Assistant District Attorney with 
Lubbock Community for eight years. 
Their son, Brayden, is a rambunc-
tious, fun almost-two-year-old. “I am 
constantly getting into trouble with 
Courtney for showing Brayden how 
he can get into mischief, but it is all 
in good fun,” Bryan said. When they 
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Sara Kerns & Shay Kindle | 806-773-5752 | www.frontdoordecor-lbk.com

leadership

LOVE YOUR 
LEADERSHIP
Q & A WITH LUBBOCK 
ASSOCIATION OF 
REALTORS® OFFICERS

Each January, a new set of officers for the 

Lubbock Association of REALTORS® is 

installed. As the 2021 President, I, Teresa Smith, 

gathered the Leadership Team, President-

Elect Rich Eberhardt, Secretary/Treasurer 

Donna Sue Clements, and Association 

Executive Cade Fowler to talk about what we 

hope the new year will bring and about why 

being an LAR leader is so important to us.

 
RP: Why is serving the Association so 

important? Why do you serve? 

Teresa, Rich, and Donna Sue (in uni-

son): Someone asked!
 
Rich: That’s what got me started many years 
ago.  I was asked by leadership at that time 
to serve on the Board of Directors. I was at 
a point in my business that I could give back 
and I quickly realized that I needed to do 
this to give back to my Association.
 
Teresa:  I agree. Past President Coby Crump 
told me it was important to get involved 
and suggested I join a committee. I started 
out on the programs and luncheons com-
mittee and was asked to chair the commit-
tee. Now I am the 2021 LAR President! Like 
past leaders I know this team is dedicated 
to a mission of servant leadership. It’s also 
a great way to get to know other agents and 
form bonds as you serve LAR.
 
Donna Sue:  It seems to be a theme. 
Someone in previous leadership also 
guided me to apply for the Texas 
REALTORS® Leadership Program. This 
training truly teaches the importance of 
becoming a leader in the Association.
 
RP: What do you hope to accomplish in 2021?

Cade:  Moving into our new building and 
completing our new training facility. The 

space in the office building. These leases 
will provide non-dues income, a longtime 
goal of our Association.
 
Rich and Teresa:  Last year, Leadership 
made a promise to members not to 
increase dues because of this pur-
chase.  That promise hasn’t changed, so 
it’s both challenging and exciting to watch 
this revenue stream gain momentum. 
 
RP:  How do the Lubbock Association of 

REALTORS® fit into the grand scheme of 

things with Texas REALTORS® and the 

National Association of REALTORS®? Do 

they make much of a difference in the 

average REALTORS’® day to day activities?

Cade:  That’s a great question. Many of our 
members often may not be aware of the 
work being done at the state and national 
level.  Every local association is required to 
execute the rules and regulations imple-
mented by NAR. Fair housing is an issue 
that NAR has partnered with HUD to over-
come.  NAR has a campaign to support fair 
housing and educate REALTORS® about 
this important issue.  You’ll see LAR work-
ing to promote awareness of the need for 
fair housing and to offer education about 
these practices as agents deal with clients.
 
Teresa:  I want to bring a local focus to 
Fair Housing and to the changes in the 
Code of Ethics. As a former educator, the 
greatest benefit we can offer is to educate 
our members and keep them apprised of 
the ever-changing horizon of real estate.

office building is almost move-in ready. Of 
course, we have a few adjustments to make 
to accommodate key service. Conversely, 
the training facility is an empty shell. 
The Board of Directors appointed a 
Construction Task Force that has spent 
many hours on the design and planning. 
We are hoping for completion by May.
 
Teresa:  A construction task force was 
assembled last year. This group is making 
decisions and working tirelessly to review 
bids and materials so that members can have 
a first-class education and event building.
 
Rich:  The task force is also dedicated to 
following the budget and the direction 
that membership voted on in 2019. Years 
of planning and budgeting by previous 
leaders have put us in a strong financial 
position and we want to be very respectful 
of our decisions to honor all of them.
 
RP:  What do you see as the biggest chal-

lenges for the year?

Cade:  Completing the training facility 
while meeting the day-to-day obligations 
of the Association.  It will be a few months 
of juggling all the tasks, but the end 
product will be worth it. Another ongoing 
challenge is engaging our ever-growing 
membership and providing relevant ben-
efits that make our members’ jobs easier 
without additional cost.
 
Donna Sue:  We are also embarking on 
a new venture as we begin to offer lease 

From left, Rich Eberhardt, Teresa Smith, Donna Sue Clements, and Cade Fowler
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HOME WARRANTY?
YOU NOW HAVE ANOTHER

CHOICE WELCOMES SEASONED
MANAGER, SHERI LANE TO ITS TEAM!

WHY CHOICE?
• 13 MONTHS

• NO INCREASE ON RENEWAL

• UBER-LIKE DISPATCH

   FOR SOONEST SERVICE

• CONVENIENT ONLINE CLAIM TRACKING

• LOW $65 SERVICE FEE

• RE-KEY SERVICE

• VETTED & APPROVED VENDORS

• LOWEST OUT OF POCKET

   COSTS INDUSTRY WIDE

• 100% REFRIGERANT

   COVERED - NO LIMIT!

• MILITARY/FIRST

   RESPONDER DISCOUNT

Sheri Lane
Senior Account Executive

972-626-0735
shlane@CHWPro.com

• Home and commercial
  properties
• Termite inspections
• Septic systems

Double C Home Inspections

We're buyer-friendly!

Same day reports

Fast scheduling

• Swimming pools
• Foundation
  evaluations
• Well water testing

www.DoubleCInspection.com

432-202-7544
Cale@doublecinspection.com




