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Are your buyers purchase ready?
Today's housing market is highly competitive. Meritrust can help your valued 

clients be PURCHASE READY with a preapproval before home shopping begins.

We stand behind our preapprovals and will assist you and your clients throughout 
the entire homebuying process and beyond.

Move faster with Meritrust. Contact us today.

Stephanie Davis
Loan Originator
O: 316.651.5110
M: 316.559.4472
NMLS #807315
South Oliver

John Beckman
Director of 
Residential Lending
O: 316.651.5164
NMLS #241875

Kari Gilmore
Loan Originator
O: 316.651.5185
M: 316.651.7725
NMLS #442459
North Tyler

Messina Hamlin
Sales Manager
 O:316.558.5058
M: 316.737.3927
NMLS #320780

Vanessa Steward
Loan Originator
O: 316.558.5069
M: 316.201.8110
NMLS #586091
East 21st

Gabe McKeever
Loan Originator
O: 316.252.8030
M: 316.300.6751
NMLS #680676
Derby

Ayerianne Hibler
Loan Originator
O: 316.219.7766
M: 316.227.9306
NMLS #1206445
Andover

M: 316.390.4440
NMLS #1513706

Sarah Kriwiel
Relationship
Manager

Shauna Walden
Loan Originator
O: 316.252.8045
M: 316.207.1576
NMLS #968870
West Maple

meritrusthomeloans.com

Loans are subject to approval. SM
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If you are interested in contributing or nominating REALTORS® for certain stories, please 
email us at samantha.lucciarini@realproducersmag.com.
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The 
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A & L Roofing LLC, a locally 
owned and operated general 

contractor, has the 
experience and 

expertise required to 
serve all of your 

construction 
needs.

A & L
Roofing, LLC

YOUR "ONE-STOP SHOP" 
FOR ALL REPAIR REQUESTS

Serving Wichita, El Dorado, 
and Wellington, KS 

316-721-5799
alroofing.org

CONCRETE
DRIVEWAY
SIDEWALKS
HVAC
ELECTRICIANS
GFCI'S

•

•
•
•
•

•

•
•
•
•
•

PLUMBING
SEWER LINE CHECKS
HORSE ARENAS
AIRPLANE HANGARS
SIDING

WINDOWS
GUTTERING
CARPORTS
PATIO COVERS
AWNINGS
STEEL BUILDINGS

•

•
•
•
•

•

A+ Rated Member of the BBB since 1997

STEEL BUILDING
SERVICES FOR YOUR
EVERY STORAGE NEED

AL-CAN
METAL BUILDINGS

316-260-5727
AL-CANMETALBUILDINGS.NET
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Josh Counce, Owner | 316-250-5221
JOSH@BLINSPECTIONS.COM | BLINSPECTIONS.COM

“When looking for a home inspector to recommend 
for my clients, I look for thoroughness, 

responsiveness and someone who my clients will like 
and trust. Josh with Bright Light is just that! His 

process is seamless. You will get a full report at the 
end of the inspection or shortly after, and if you have 

any questions, he is happy to help answer them as 
they arise. My team and I love working with Josh.”

Bobbie Lane, Bobbie Lane Realty Group  

Easily schedule online
right now through
BLInspections.com

A good
inspection is 
important.
Give us a call so we 
can protect your 
clients from the 
unexpected.

Call us for a quote at

316.522.8795
www.FISmartClean.com

NOW providing agents with clean homes 
for quick sales. Our cleaning services are 
a�ordable enough for you to o�er them to 
your clients as a bonus for listing with you!
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S E R V I C E S

• RADON TESTING/
   MITIGATION 
• ODOR MITIGATION
• AIR PURIFICATION

“We would love to introduce
ourselves to you. Give us a call."

-Chris Erway,
Radon Specialist

IonEnvironmentalServices.com

Services:

• Wall Support
• Crawlspace Encapsulation
• Settlement
• Waterproofing

316-308-8507
KansasFoundationRepair.com

316-650-2068

Our Mission is to provide our community 
with the best available residential, commercial, 

garage door and operator products and services. To 
assemble a team of individuals with high morals, ethics 

and standards who strive to continually improve on 
customer service, installations and repairs. A company you 

can trust to serve.

“We Love garages and care about yours”      316-788-1752   |  www.robertsoverdoors.com

Family
O W N E D  A N D  O P E R A T E D

S I N C E  1 9 5 8

Family

Keystone Solid 
Surfaces is the 
premier fabricator 
& installer in the 
state of Kansas.

We use 
state-of-the-art 
equipment and 
experienced 
personnel
to design and install 
custom countertops.

C O M M E R C I A L   •   R E S I D E N T I A L   •   R E T A I L

Do you have a project we can help with?
3 1 6 - 7 7 8 - 1 5 6 6   •   K E Y S T O N E S O L I D S U R F A C E S . C O M

1 2 5 0  N  M A I N   •   B E N T O N ,  K S  6 7 0 1 7
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

BANKS

Credit Union of America

(316) 265-3272

CUofAmerica.com

BLINDS: SALES/ 

REPAIRS/CLEANING

Radical Bubbles

Ann Seybert

(316) 204-4694

radicalbubbles.com

BUILDER

Craig Sharp Homes

(316) 775-2129

craigsharphomes.com

BUILDER/DEVELOPER

Perfection Builders

(316) 729-1900

perfectionbuilders.com

CABINETS AND  

GRANITE COUNTERTOPS

Wichita Granite & Cabinetry

(316) 945-8880

wichitagraniteand 

cabinetry.com

CAR DEALERSHIP

Eddy’s Volvo

(316) 312-0440

eddysvolvo.com

CLEANING & RESTORATION

Good To Be Clean

(316) 320-6767

goodtobeclean.com

CLEANING/MAKE READY

First Impressions 

Environmental

Kelly Dixon

(316) 522-8795

firstimpressionsenv.com

CLOSING GIFTS

Cutco Closing Gifts

Blaine Rodman

(316) 293-8701

sharpbrandingtools.com

CONCRETE LEVELING

Midwest Foam Works

(316) 749-7200

midwestfoamworks.com

CONSTRUCTION / 

MORTGAGE LOANS

Andover State Bank

(316) 219-1611

goasb.com

COUNTERTOPS – 

GRANITE/QUARTZ

Keystone Solid Surfaces

Cyle Barnwell

(316) 778-1566

keystonesolidsurfaces.com

DECKS/GENERAL 

CONTRACTOR

Deck Doctor of Kansas

Adrian Hunt

(316) 992-7511

DEVELOPER

Schellenberg Development

(316) 721-2153

schellenberg 

development.com

EXTERIOR CLEANING / 

PRESSURE WASHING

Clean Rite

(316) 665-0388

cleanritepressure 

washing.com

FENCING

TM Fencing

Tane Murphy

(316) 218-3450

FINANCIAL PLANNING

Edward Jones

Jeff Christensen

(316) 990-1968

jeff.christensen@

edwardjones.com

FINANCIAL RESOURCES

Equisset

Angie Vailas

(316) 217-1178

equisset.com

FLOORING

Designer’s Home Gallery

Ben Henwood

(316) 440-8888

nouglyfloors.com

Jabara’s Carpet Outlet

Jason Jabara

(316) 267-2512

jabaras.com

FOUNDATION REPAIR & 

WATER PROOFING

IWP Foundation Repair

(316) 308-8507

kansasfoundationrepair.com

GARAGE DOOR SERVICE & 

INSTALLATION

Roberts Overdoors

(316) 788-1752

robertsoverdoors.com

HEALTH INSURANCE

No Nonsense  

Healthcare Ninja

Chad Beisel

(785) 766-1584

nononsensehealthcare 

ninja.com

HOME & PROPERTY 

INSPECTIONS

Bright Light Inspections

Josh Counce

(316) 250-5221

blinspections.com

HOME INSPECTION

Pillar To Post

Jason Hancock

(316) 570-1444

jasonhancock. 

pillartopost.com

HOME INSPECTION TEAM

Twister City Inspections

Joshua Franklin

(316) 680-2328

twisterinspections.com

HOME LOANS

Heartland Credit Union

Michael Lorimor

(800) 428-8472

HOME WARRANTY

Achosa Home Warranty

George Brockman

(417) 983-3204

achosahw.com

Old Republic  

Home Protection

Janell Enderson

(800) 282-7131 x1291

myorhp.com/JanellEnderson

HOUSECLEANING & 

CONCIERGE SERVICES

ICT Fresh Nest

Nicole Hagar

(316) 866-1259

INSURANCE

Wheat State Insurance Group

(316) 776-0777

wheatstateinsurance.com/

INSURANCE AGENCY

American Family Insurance

Dylan Hartnett

(316) 775-5522

agent.amfam.com/

dylan-hartnett/ks/augusta

INSURANCE BROKER

Zachary Insurance

(316) 773-1330

zacharyins.com

INSURANCE/ 

FINANCIAL SERVICES

State Farm Insurance

Crystal McEachern

(316) 425-0925

callcrystalnow.com

INTERIOR DESIGN

Interiors by Design Gallery

Ashley Labus

(316) 990-8262

interiorsbydesigngallery.com

LANDSCAPE DESIGN  

& SERVICE

Total Landscape Solutions

Jeremiah Petrocci

(316) 217-3344

LENDER

Regent Financial Group

Brent Flower

(316) 882-4080

regentfinancial.com

US Mortgage Company

Will King

(316) 312-2936

kansasloanman.com

MORTGAGE

Benchmark

Bret Frerichs

(316) 990-9990

ksvahomeloans.com

Flat Branch Home Loans

Grace Peterson

(316) 347-2209

gracehomeloan.com

Gateway Mortgage Group

gatewayloan.com/

kandi-jones

Kanza Bank

(316) 636-5821

kanzabank.com

Meritrust Credit Union

meritrusthomeloans.com

RCB Bank

(316) 247-7704

rcbbank.com

Sierra Pacific Mortgage

sierrapacificmortgage.com

MORTGAGE BANKER

BNC National Bank

(316) 854-3625

bncnationalbank.com/wichita

MORTGAGE BROKER

Phoenix Mortgage Group

(316) 942-8228

phoenixmortgagegroup.com

MORTGAGE LENDER

Mortgage One

Aaron Clark

(316) 573-3996

mortgageone.com/wichitaks

Planet Home Lending

Michelle Crubaugh

(316) 304-3910

planethomelending.com

MORTGAGE LENDING

US Bank

Steve Farmer

(316) 655-1700

mortgage.usbank.com/

steve-farmer-wichita-ks

MORTGAGES

Guardian Mortgage

Luke Landau

(913) 289-6018

LukeLandau@gmc-inc.com

MOVERS

Mighty Movers

Sherry Smith

(316) 685-5719

movingwichita.com

MOVING / PACKING

Two Men And A Truck

Garret Petetman

(316) 558-5588

twomenwichita.com

PHOTOGRAPHER

Kelly Remacle Photography

(816) 803-5061

PHOTOGRAPHY

Jennifer Ruggles 

Photography

(615) 415-3029

jenniferruggles 

photography.com

PICTURE FRAMING  

& RESTORATIONS

L’image

John Maida

(316) 618-4839

limage.biz

PLUMBING/HVAC

Frederick Plumbing Heating  

& Air Conditioning

(316) 262-3713

icalledfred.com

POOL & SPA - DESIGN/BUILD

Shocker Pools

Doug Baker

(316) 260-4717

shockerpools.com

ROOFING & CONSTRUCTION

A & L Roofing

Art Lohrengel

(316) 721-5799

alroofing.org

Guardian Roofing and Construction

(316) 302-4100

guardianroofingks.com

TAX SPECIALIST

Phelps Tax

Ryan Phelps

(316) 262-1900

phelpstax.com

TITLE COMPANY

Kansas Secured Title

(316) 262-8261

kstitle.com

Security 1st Title

(316) 267-8371

security1st.com

VIDEOGRAPHY/PHOTOGRAPHY

Adler Grey Collective

Adam Dreher

(316) 619-2620

adlergreyvideography.com

WELL/LAGOON/ 

SEPTIC INSPECTIONS

First Impressions Environmental

Kelly Dixon

(316) 522-8795

firstimpressionsenv.com
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If it's Dead, Call Fred
316-262-FRED

24-hr Emergency Service
Make sure your air conditioning maintenance is done. 

Neglecting your system can lead to dangerous 
conditions or simply just be left in the heat all night.

REFINED FURNITURE RENTAL and INTERIORS
ARE NOW UNDER THE SAME OWNERSHIP!

Interiors by Design Gallery
8201 E. 34th Cir. N #905 | Wichita, Ks 67226

316.942.1820 | www.interiorsbydesigngallery.com
REAL ESTATE STAGING, INTERIOR DESIGN, WINDOW TREATMENTS, REMODELING

EVENT STYLING • FURNITURE RENTAL

J A S O N  L E G E R
316-665-0388

www.cleanritepressurewashing.com

CLEAN UP YOUR LISTING

Specializing in Exterior Services

& MAKE MOLDY, OLD BRICK LOOK LIKE NEW AGAIN

BEFORE

AFTER
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The Importance of 

REALTOR® to REALTOR® 

Relationships

AS WE START TO RETURN TO SOME SEMBLANCE OF 

NORMALCY, WICHITA’S REAL ESTATE MARKET REMAINS A 

HIGH-VELOCITY MARKET. TITLE COMPANY TRANSACTIONS 

AND RECORDED DEEDS ARE AT AN ALL-TIME HIGH 

COMPARED TO PREVIOUS, PRE-COVID YEARS. ALTHOUGH 

THERE IS A NOTION OUT THERE THAT INVENTORY IS NON-

EXISTENT, THAT’S NOT NECESSARILY THE CASE. INVENTORY 

HAS BEEN SHORT-LIVED AND PROPERTIES ARE MOVING 

FROM ACTIVE TO PENDING AT RECORD SPEEDS - YIELDING 

WICHITA’S HIGH-VELOCITY MARKET.

In times of stress and uncertainty like this, rela-
tionships, rapport, and reputation are more import-
ant now than ever. In this still unprecedented 
market, I have some questions for you, our Top 
Producing REALTORS® to ponder:

1.	How many transactions did you close in the last 
12 months where you represented both sides?

2.	Have you ever had an offer accepted heavily 
based on your reputation and relationship with 
the co-op agent?

3.	If you were listing a property and the top two 
“highest and best” were between an agent you 
knew and respected and an agent you didn’t know, 
but knew had a less than stellar reputation, which 
one would you advise your client to work with to 
ensure the smoothest transaction possible?

I hope these rhetorical questions cause you to 
pause and reflect. I already know the answers, not 
because I’m a real estate wizard, but because I’ve 
learned a lot since being licensed in 2005 and I’ve 
been fortunate to spend a lot of time with hundreds 
of you over the past two years.

It has become increasingly clear to me how import-
ant REALTOR® to REALTOR® relationships are. 
This is WHY Real Producers Magazine was created. 
This is WHY I brought this incredible platform to 

my hometown. This is WHY we throw big lavish 
events and monthly happy hours. Everything I do 
with Real Producers is geared towards helping you 
build genuine connections with your real estate 
peers. And this is WHY I am such a big advocate 
for your success in real estate.

Without REALTOR® to REALTOR® relationships, 
your clients won’t experience the highest 
level of service you can provide.

Details in communication, integral follow-up, 
dedication to your client’s best interest, and pro-
fessional finesse are just some of the minimum 
standards all REALTORS® should set for them-
selves. I’ve heard countless stories about agents 
from different brokerages gush about another 
agent’s performance and what made them success-
ful. I’ve also heard the ugly side when peer rela-
tionships go south and trust and professionalism 
are deeply tarnished.

Although this market has no shortage of obstacles 
and challenges for you, I encourage you to nurture 
your peer relationships and to remember that your 
reputation and the reputation of REALTORS® 
is long-lasting, unlike a commission check or an 
insane sellers’ market.

I hope to see ALL of you amazing REALTORS® 
at our next BIG REALTOR® Appreciation Party 
on October 14th from 4-8pm at a gorgeous Craig 
Sharp Homes mansion! Mark your calendars NOW.

Sincerely,

Your friend, publisher and 
fellow REALTOR®
Samantha Lucciarini

FOUNDER & CEO

316-866-1259
www.ictfreshnest.com

Tane Murphy, Owner
(316) 218-3450

tmfencingllc@gmail.com
www.tmfencingllc.com
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• SINKING STEPS/PORCHES

• SINKING DRIVEWAY SLABS

• TRIP HAZARDS

• SINKING SLAB FOUNDATIONS

• POOLS, PATIOS, WALKWAYS

www.midwestfoamworks.com
(316) 749-7550

CONCRETE LEVELING WITH
YOUR TIMETABLES IN MIND
CONCRETE LEVELING WITH
YOUR TIMETABLES IN MIND

Full Corporate Sessions
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A  W I N - W I N  F O R  B O T H  S I D E S

on the rise
Written by Ashley Streight

Photography by Jennifer Ruggles Photography
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LORI NEWFER BEGAN IN REAL 
ESTATE 15 YEARS AGO WITH 
RENTALS. JUST FIVE YEARS 
AGO, SHE FLIPPED HER FIRST 
INVESTMENT HOUSE. IT WAS 
DURING THAT PROCESS, PRIOR 
TO EVEN SELLING THE HOUSE, 
THAT SHE DECIDED SHE 
ENJOYED THE CHALLENGE OF 
REAL ESTATE AND CHOSE TO 
BECOME A FULL-TIME AGENT. 

Lori has now been licensed for four 
and a half years, though her history 
with rentals goes back two decades. 
She works solo, serving Wichita 
and the surrounding area, as well as 
Harper and Sumner counties. She 
sees about 90% repeat and referral 
business. Why do people keep coming 
back? Lori’s answer is simple: “I try to 
do the best job I can for the client,” she 
says. “I try to get the win-win for both 
sides, an easy transaction, a lack of 
drama, and I’m very personable with 

my clients and become friends with 
them. I have a good time, and I develop 
personal relationships.”

Lori also takes active measures to stay 
in touch with past clients, which is 
extremely important in the real estate 
industry. Through emails, calls, texts, 
celebration cards, coffee, and lunch 
meetings, she makes a consistent 
effort to keep in contact. Following 
up after a transaction can be one of 
the single most important aspects of 
communication an agent has.  

Lori’s transactions range in price from 
$35,000 to $450,000 and she’s enthu-
siastic about each and every one. “I 
feel every client out there, regardless 
of the amount of money they have to 
spend on the house, deserve the same 
representation. I do not discriminate 
by price range, and I’ll help every-
body.” It’s that variety that Lori likes 
the most about her job. “I like the 

people. I like the challenge, taking difficult sit-
uations and making them work and just having 
win-wins for everyone.”

Lori’s real estate business is important to 
her, but family is still her main focus. She has 
two children and six grandchildren – and real 
estate. “I have a lot of wonderful friends and 
family, and they all keep me going.” Even with 
her busy schedule, she manages to get some 
time to enjoy the outdoors, riding horses, and 
boating on the lake. Having that work-life bal-
ance creates the best of both worlds for her.

What does business look like for Lori right 
now? It’s booming. “My business grew – it 
more than tripled – in one year’s time. I was 
proud of that accomplishment! I just want to 
be the best REALTOR® I can be. I don’t want 
to compete with other agents. I don’t want to 
do it for any other reason than to just to be 
the best I can be for my clients. Saying that, 
I’m hoping I continue rapid growth.” It’s this 
attitude that will be sure to keep Lori’s busi-
ness flourishing.

I JUST WANT TO BE THE 

BEST REALTOR® I CAN BE. I 

DON’T WANT TO COMPETE 

WITH OTHER AGENTS. I 

DON’T WANT TO DO IT FOR 

ANY OTHER REASON THAN 

TO JUST TO BE THE BEST I 

CAN BE FOR MY CLIENTS.
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AARON CLARK  | Mortgage Lender
Mortgage 1 | Infinity Branch
1635 N Waterfront Pkwy # 150 | Wichita, KS 67206
tel (316) 573-3996
NMLS: #1770738 | Company NMLS #129386

YOUR LOCAL
MORTGAGE LENDER

S-Corp Conversions ∙ Payroll ∙ Bookkeeping
Individual and Small Business Tax Preparation

1119 W Douglas
Wichita, KS 67213

316.262.1900
www.PhelpsTax.com

"Phelps Tax has given me 
hours back that I use to 
focus my time and energy 
on my highest dollar 
producing activities. They 
really have a passion for 
helping me optimize my 
time and money."  

Emily Base, 
Roy Real Estate Team

Ryan Phelps, Owner

Call For a Free Consultation and Find Out that there IS a
ordable health insurance.

No Nonsense Healthcare Ninja 
Cell- 405-435-2129

O�ce- 785-766-1584
Website- www.nononsensehealthcareninja.com
Email- chad@nononsensehealthcareninja.com CHAD BEISEL

Health Insurance Premiums are Rising.
Why stress when you can just relax?

My health insurance premiums

are more than my mortgage!

Honey, can you
pass the

sunscreen?
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partner spotlight

G AT E WAY  M O R TG AG E
DEVOTED TO BUILDING STRONGER COMMUNITIES 

AND FAMILIES ONE HOME AT A TIME

Written by Ashley Streight 

Photography by Jennifer Ruggles Photography

When it comes to lending, Gateway Mortgage is one 
of the best around. Gateway is a national company 
providing residential lending services, new con-
struction, conventional, FHA, VA, USDA, Bond, 
second mortgages, condo and manufactured home 
financing. Rob Johnson, Area Manager, says, “Our 
promise to our clients is to provide transparency, 
timely communications, and excellent service. We 
are devoted to building stronger communities and 
families one home at a time.”

Gateway weaves the knowledge and expertise of 
their local mortgage professionals, together with 
state-of-the-art technology and the powerful 
resources of a national company to make your 
home buying experience easy, reliable, and fast. 
It is a leading financial institution that provides 
banking and mortgage services for consumers and 
commercial customers. Headquartered in Jenks, 
Oklahoma, Gateway is a $1.9 billion asset-sized 
bank with a strong mortgage operation. Gateway is 
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edwardjones.com
CPIS rebmeM 

We Understand
Commitment

You can rely on Edward 
Jones for one-on-one 
attention, our quality-
focused investment 
philosophy and straight 
talk about your financial 
needs. To learn more, 
call today.

Jeff Christensen, AAMS®

Financial Advisor

142 N Main Suite 115
El Dorado, KS 67042
316-322-0001

PROUDLY SERVING: Wichita, Andover, Maize, Derby,
Haysville, Rose Hill, Augusta, Newton, and Bel Aire

10% DISCOUNT FOR ALL MILITARY...PAST AND PRESENT

3 1 6 - 6 8 0 -2 3 2 8

OVER, UNDER,
AND EVERYTHING IN BETWEEN

OVER, UNDER,
AND EVERYTHING IN BETWEEN

one of the largest banking and mort-
gage operations in the United States 
with six bank branches in Oklahoma, 
over 160 mortgage centers in 42 
states, and almost 1,600 employ-
ees. Gateway, consistently a top 10 
lender in the Wichita area, has three 
Mortgage Center locations locally, 
East in the Collective, West 21st and 
Maize, and in Derby.

As your loan origination team in 
Wichita, they are committed to walk-
ing alongside you through every step 
of the journey to homeownership, 
from pre-qualification to guiding you 
to the home loan that’s right for you 
from a full suite of products. They’re 
available to either take your applica-
tion personally or guide you through 
an intuitive, easy-to-use online 
mortgage application and their dedi-
cation to you doesn’t stop once your 
loan closes – you’ll have a local and 

trustworthy team to call on for any of 
your mortgage needs.

“In everything we do, we put people 
first. To us this means being there for 
our customers at every step,” area 
manager Rob Johnson explained. 
“Our team has also developed great 
relationships with area real estate 
agents to ensure that we are able to 
help people find the perfect home 
that meets their financial situation.” 
Gateway Mortgage strengthens fami-
lies and communities by offering per-
sonalized financial products, services, 
and expertise.

We asked Rob what has changed over 
the years in regards to his business. 
For Gateway, changes in automation 
have changed significantly – from 
automated underwriting to e-dis-
closures. When Rob started in this 
business in 1996, everything was by 
hand, face-to-face meetings with the 

customer and the timeline was much lon-
ger. The process continues to streamline 
itself. Borrowers can now apply online, 
have their credit pulled, download all of 
their documentation and be prequalified 
almost instantaneously. The timeline has 
definitely shortened and while there are 
some borrowers that still want to come in 
and transact business in person, more and 
more choose to do everything electroni-
cally. There are borrowers that we never 
see in person until their closing. This is a 
huge change from 25 years ago.

If you would like to learn more about 

Gateway Mortgage and what Rob and 

his team can offer, please visit: 

www.gatewayfirst.com/rob-johnson or 

give Rob a call at: 316-252-1451.

DISCLOSURE: Gateway Mortgage, a division of 
Gateway First Bank. Equal Housing Lender. NMLS 
7233. All loans subject to program guidelines and 
final underwriting approval.
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THROUGHOUT KANSAS
PROVIDING SERVIOUS BEYOND EXPECTATION

kst i t l e .com |  316 .262 .8261
ANTHONY | AUGUSTA | CHANUTE | COFFEYVILLE | DERBY | EL DORADO | HOLTON | HUTCHINSON | INDEPENDENCE

LAWRENCE | LEAVENWORTH | MANHATTAN | MCPHERSON | OSKALOOSA | SALINA | TONGANOXIE | TOPEKA | WICHITA

Our  ex tens ive  exper ience  and unmatched serv ice  has  pos i t ioned us  as
a  leader  in  the  t i t l e  indus t ry .  Our  repu ta t ion  i s  bu i l t  on  t rus t ,  in tegr i t y ,

and  many years  o f  p roven per fo rmance -  in  every th ing  we do .
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top producer

PUTTING HIS PROBLEM-SPOTTING AND PROBLEM-SOLVING 
SKILLS TO WORK IN REAL ESTATE

Written by Heather Pluard

Photography by Kelly Remacle Photography

Working to identify and prevent criminal activity was 

all in a day’s work for Bryce Jones when he worked in 

banking. Today, he’s putting his problem-spotting and 

problem-solving skills to work in real estate, selling $15 

million last year and on track to do the same in 2021. 

“I enjoyed making the world a safer place through bank-
ing,” Bryce says. “But I love helping clients find a place 
to call home. I’ll do whatever it takes to help them reach 
their real estate goals and live their best lives.” 

Bryce grew up on a farm near Frankfort, Kansas, a 
small town of 900. He met and married his wife of 37 
years, Kim, while both were attending Kansas State. 
After graduating, the newlyweds moved to Wichita, 
and Bryce started his banking career. Before becoming 
a REALTOR® in 2007, he worked on a national team 
responsible for making sure almost 200,000 employees 
complied with the new anti-money-laundering regula-
tions established after 911.

“It was not an easy job,” Bryce says. “People think real 
estate is stressful, and it can be, but showing homes felt 
like stress relief after being tied to my phone and com-
puter for eight hours a day trying to stop crime and mak-
ing sure everyone was following processes correctly!” 

After putting in a full day at the bank, Bryce sold 
real estate on nights and weekends during his first 
seven years in the industry. “I don’t like sitting still 
very long,” he says. “I started in real estate more as 
a hobby and something I could do when I retired, 
but I fell in love with helping people buy and sell 
homes. My banking experience served me well 
because I had a wide sphere of influence, and there’s 
a shared knowledge base between the industries.” 

Bryce chose to work at Prudential, now Berkshire 
Hathaway HomeServices PenFed Realty, because 
they were flexible and offered excellent training. 
He closed on a handful of transactions his first year 
there, rapidly increasing his business and selling 
more homes than most full-time agents. Finally, in 
2014, after selling six homes in three days, Bryce 
decided to focus on real estate full time and leave 
banking behind him. 

“It was time,” Bryce says. “I obtained my Broker’s 
License that same year and helped coach new 
agents. My best advice is to be available when your 
clients are available, know what tools you have 
access to, and follow up constantly. Nothing will just 
fall into your lap. You have to get yourself out there 

BRYCE JONES
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and remind people you can help them 
with all of their real estate needs.” 

With a reputation for being dedicated 
and always doing the right thing, Bryce 
enjoys a repeat and referral business 
of more than 50%. He also does a sig-
nificant amount of online advertising 
and is a firm believer in open houses.

“The key is to find a connection,” 
Bryce says. “For me, that’s often the 
financing aspect because most people 
don’t understand loans. I’ve sold 
homes at open houses just by making 
myself available to answer questions, 
and I can guide people to loans and 
lenders that are best for them. Open 
houses are never a waste of time if 
you interact with prospective clients.” 

Bryce constantly looks for ways to 
improve and serve clients better. “It’s 
always about my clients,” he says. “I 
work with all price ranges and types 
of homes, including investment prop-
erty, rentals, condos, patio homes, 
and single families, and a wide range 
of clients, including first-time home-
buyers, move-up buyers and sellers, 
downsizing sellers, investors, and kids 
selling their parents’ home. I appre-
ciate and respect the trust clients put 
in me, and I always tell them the truth 
about a transaction so they can make 
good decisions as we move forward. A 
lot of people are jumping too quickly 
in today’s market and regretting it. 
We still need to do our due diligence. 
I represent clients as if I were doing 
it for myself, making sure everything 
is done correctly. If agents constantly 
monitor the process and work through 
issues as they arise, things will stay on 
track through closing.” 

This business approach has earned 
Bryce multiple awards. He was Rookie 
of the year in 2008, a Rising Star by 
REALTORS® of South-Central Kansas 
in 2008, and the Top Individual Agent 
for his brokerage in 2019. He’s earned 
Berkshire Hathaway’s Chairman’s Gold 
Circle six times, Circle of Excellence 

eight times, and been a Top Ten Award 
Winner eight times in the last 14 years. 
He credits his assistant, Sara Mullen, 
with saving his life and keeping him 
sane as his career flourishes. To give 
back, Bryce volunteers at Central 
Community Church, most recently on 
the Building Committee and previously 
in various adult education and service 
roles. He is a long-term supporter of 
the United Way, where he’s been a 
Leadership Level Giver for the last 
20 years, served as an Allocations 
Committee member, and was a cam-
paign co-chair at the bank. Bryce has 
also volunteered his time as a member 
of the Board of Directors of the South-
Central Kansas MLS. 

When he isn’t working, Bryce loves relax-
ing with Kim at their home at Breezy Lake 
and spending time with their two sons, 
Grant and Nick, two daughters-in-law, 
Emily and Miranda, and his first grandson, 
7-month-old Briggs. The whole family likes 
going to Table Rock Lake together, where 
they enjoy boating, skiing, wakeboarding, 
and tubing. Bryce and Kim are sea-
son-ticket holders for K-State Football, and 
he loves attending Wichita State University 
Men’s Basketball games. He’s grateful for a 
career where he can have a positive impact 
on people’s lives. “My banking teammates 
used to close down 500 customer accounts 
a month due to illegal or suspicious activ-
ity,” Bryce says. “I’m happy to be closing on 
70 homes a year instead!”

I represent 
clients as if I were 
doing it for myself, 
making sure everything 
is done correctly. If 
agents constantly 
monitor the process and 
work through issues as 
they arise, things will stay 
on track through closing.
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1800 S West St, Wichita, KS 67213

(316) 945-8880 | wichitagraniteandcabinetry.com | wgcusa316@gmail.com

Locally-owned | Competitive Pricing | Award-winning Craftsmanship

Wichita Granite
& Cabinetry
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celebrating leaders

TAMMY
F R O M  S E R V I C E  T O  S U C C E S S

Written by Dave Danielson

Photography by Kelly Remacle Photography

THE OBSTACLE COURSE YOU HELP YOUR 

CLIENTS THROUGH IS DAUNTING. YOU ARE THE 

HERO WHO THEY TURN TO WITH QUESTIONS 

AND CONCERNS. IN THE END, THEY KNOW 

THEY CAN COUNT ON YOU.

Tammy Knowlton represents that same trusted place 
of honor among her clients and team members.

As Broker/Owner with Knowlton Group Real 
Estate, Tammy begins with service to help those 
around her find success.

“I love meeting and helping new people from differ-
ent walks of life. That’s the biggest thing for me — 
being able to help someone,” Tammy says. “I’ve met 
people who were credit deficient. I’ve helped people 
through the process who then became repeat cli-
ents, and now their kids are working with me, too.”

PUTTING IT TOGETHER

Tammy first earned her real estate license in 
2002. Before that, she reached excellence in 
another industry.

“I lived in Illinois and worked as a machinist in a 
machine shop — a role I had since I was 18 years 
old. There, I earned my Class A tool and die maker 
certification,” Tammy remembers.

In time, she was transferred to the Wichita area as 
a Class A Tool and Die Maker, then she graduated 
to become a Crew Chief.

“I had enjoyed the work, but I was starting to get 
worn down from standing on concrete all day long 
every day,” she remembers. “In 2002, I was in the 

middle of flipping a house, so I thought I could get 
my real estate license and do my own transactions.”

The move seemed to come at just the right time 
for Tammy because the company she was with at 
the time had proposed a layoff with some early-out 
options available.

“After thinking about it, I decided to take the volun-
tary payout, and to give real estate a shot,” she says.

GAINING GROUND

Like most who get their start in real estate, Tammy 
found the early going a bit tough.

“During my first three months, nothing happened 
for me. But then, in my fourth month, I had nine 
closings,” she smiles.

After turning that initial corner and gaining 
momentum, Tammy just kept going.

“A year later, the company where I had been a 
machinist had called, asking me to go back to work 
with them,” Tammy remembers. “But I told them 
that I was making too much money in real estate to 
come back. It was at that moment that I decided I 
was going to make real estate my career.”

Tammy earned Rookie of the Year honors, then 
went on to earn a spot in President’s Club and 
Master Circle. 

By 2008, Tammy had built her own team. But when 
the economic downturn hit that year, she was one 
of the many people across the country who needed 
to take new steps.

KNOWLTON
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As Tammy says, “I just kept moving and did my own thing. I 
worked as an estimator for a construction company and did part-
time real estate. Plus, I even worked at UPS for a time loading 
trucks. I could do that from 3:30 a.m. to 8:30 a.m., and that didn’t 
interfere with anything.”

After doing business out of her home through 2010, Tammy joined 
another group until 2017, when she re-opened Knowlton Group 
Real Estate under the umbrella of another firm. In 2020, she 
decided to go fully independent. It has been a journey she relishes.

TERRIFIC TEAMWORK

Tammy has the drive to support the needs of her 15 team mem-
bers who work with her at Knowlton Real Estate. It’s a dynamic 
she has long enjoyed.

“We’re all working together here, and have a very diverse team 
which gives us so many strengths together. I have independent 

agents who work with me, along 
with those who have their own team 
under my company. That’s one of the 
aspects of having my own firm that I 
really enjoy,” Tammy says. “There are 
all kinds of ways we structure things 
that work the best for each individual 
agent. Because I’m independent, I’m 
able to do some things that some of 
the franchises can’t.”

Away from work, Tammy enjoys 
time with her family, including her 
sister, Pam Knowlton, who lives in 
Wichita, and her mother who works 
with her husband in pastoring a 
church in Missouri.

In her free time, Tammy has a passion 
for gardening, spending time on her 
patio, and enjoying her pool.

She also is very involved as a member 
of Heritage Family Church, where 
she spends time with her church 
members doing outreach. She teaches 
Bible studies, has spent time work-
ing as a mentor with ladies who are 
transitioning from prison back into 
society, and puts together the church 
bulletin every month. In her spare 
moments, she also has a love of 
music. In fact, she plays guitar.

Those who know Tammy appreciate 
the way she supports them on their 
journey, whatever that might be.

“I’ve really enjoyed helping a lot of 
people to get from point A to point B, 
whether it be financially or through 
their career,” Tammy points out. “I 
would love to leave behind in my life a 
legacy of people who I have helped be 
successful or do something that maybe 
they didn’t think they could do.”

Each day, Tammy makes a difference 
… starting with service … and driving 
forward to success.

I’ve really enjoyed 

helping a lot of people 

to get from point A to 

point B, whether it be 

financially or through 

their career.
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832 N Webb Rd #400 Wichita, KS 67206
(316) 260-4717  •  www.ShockerPools.com

• POOL SERVICE AND MAINTENANCE  
• NEW IN-GROUND POOL CONSTRUCTION
• HOT TUBS   

Visit Our Retail Location

Certi�ed Pool InspectorsCerti�ed Pool Inspectors

Experienced. Professional. Reliable.
Give us a call today to schedule your move.

movingwichita.com | Family Owned & Operated

WICHITA'S BEST MOVING COMPANYWICHITA'S BEST MOVING COMPANY

316-202-3703

Interest Rates are HOT
Let Us Help Your Buyer Make a House a Home

Mortgage Division • NMLS# 418467
www.bncnationalbank.com

12031 E. 13th St. N., Suite A,
Wichita, KS 67206

Sally Conger
316-854-3639
NMLS# 246106

West side location
8558 W. 21st St. N., Suite 500, Wichita, KS. 67205

• JR Rohr 316-854-3625, NMLS # 16502
• Keith Stareck 316-854-3644, NMLS# 260485
• Eric Johnson 316-854-3636, NMLS# 1519661

316-320-0443
www.jabaras.com
1816 N. Broadway St., Wichita, KS. 67214

HOURS Mon-Sat. 9am - 5pm

GRAB
‘N GO!

Convenient, low contact
curbside pickup

EXPIRES: 8/31/21

sale
FRIENDS AND

on select flooring styles,
including flooring from Shaw

Save up to $500

GET COUPON

FAMILY
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in Real Estate with 
Richard Schodorf

Written by Richard Schodorf, Security 1st Title

IT’S NOT ABOUT
FINANCING

YOUR HOME.
IT’S ABOUT

FINANCING FOR
YOUR FUTURE.

Brian McGinley | Midwest Regional Manager
NMLS #11371 | Brian.McGinley@spmc.com

10111 E 21st Street, Suite 200 | Wichita, KS 67206
©2020 Sierra Pacific Mortgage Company, Inc., NMLS # 1788 Equal Housing Lender (www.nmlsconsumeraccess.org). 1180 Iron Point Road, Suite 200, Folsom, CA 95630 (Tel. 800-447-3386).

We are committed to 
finding you and your 

family the best 
mortgage solution that

fits your unique situation.
To learn more, contact

our local team at
316-260-5656.

eddysvolvocarsofwichita.com

(316) 630-0689
3211 N Webb Rd
Wichita, KS 67226

(Editor’s Note: Today we are starting a 

series of articles called History in Real 

Estate. The articles in this series will discuss 

little-known historical facts about real 

estate that we hope you will find interesting 

and informative. The author is Richard 

Schodorf, a real estate attorney who 

teaches both real estate law and history) 

Every year thousands of Kansans transfer 
the titles to their homes into revocable 
trusts. The goal of these homeowners is to 
leave a blueprint for the care of their loved 
ones when they pass without the time and 
expense of a formal probate. However, 
few people know that the circumstances 
that gave rise to the creation of trusts also 
brought with them the building blocks for 
our courts, our judges, and even a body of 
law called Equitable Law. And all of these 
legal principles trace their origins back to 
the Crusades which took place during the 
12th and 13th centuries.

The catalyst for all of these wonderful 
doctrines can be found in the operation 
of the Feudal System and the English 
Common Law. Here are the details. When 
the knights decided to head off to fight the 
Crusades, the Feudal System dictated that 
the knight deed his lands to a nobleman’s 

friend so the friend could manage the 
estate and pay bills, collect profits, 
and most importantly, pay the king 
his share. However, five to 10 years 
later, when the knight returned and 
went to talk to his friend, he often 
encountered: “Do I know you—you 
look so familiar.” And, generally 
speaking, the not-so-noble nobleman 
often refused to deed the property 
back to the knight. 

The only recourse for the knight was 
to petition to the king. However, there 
was no remedy at Common Law that 
would allow the king to make the 
not-so noble-man friend deed the 
property back to the knight. So the 
king decided to pass the buck and 
handed the matter off to the Lord 
Chancellor (a position that still exists 
today and who functioned as the high-
est Lord in the government). 

The Lord Chancellor was in quite a 
mess, the returning knights were very 
popular with the people of the realm, 
having just returned from fighting 
for country and church. Additionally, 
the knights were generally armed 
and dangerous and had friends who 
were best not angered. Out of this 

predicament, the Lord Chancellor 
came up with the following inspi-
ration: The king, in theory, owned 
all of the lands in the Realm, so he 
served as the Grantor; the friend 
nobleman served as Trustee since he 
was trusted with the knight’s prop-
erty, and the knight served as the 
Beneficiary. The Lord Chancellor had 
no trouble connecting the dots and 
decided in the king’s name that he 
could order the Trustee Nobleman to 
deed the property to the Beneficiary. 
And thus was born Trust Law, 
Equitable Law Principles, and sowed 
the seeds for our entire court system. 

If you are looking for a flow diagram 
to pull this all together, here is my 
best effort: The authority of the king 
and in his place the Lord Chancellor 
and in his place our modern-day 
judges; to decide cases in a court 
using the facts as presented; under 
the principle of the king’s conscience 
(doing the right thing) in order to 
achieve an equitable result. Every 
state in the union has passed formal 
trust laws, and all of them can trace 
their beginnings to both the Crusades 
and to a foundational principle of 
trying to do the right thing.

HISTORY
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YOUR Independent
Insurance Agent

Saving you CA$H and covering your A$$ for 13 years!

Home • Auto • Commercial • Bonds

Chris Zachary
O�ce (316) 773-1330
Mobile (316) 209-8060
chris@zacharyins.com
www.zacharyins.com  
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P OW E R  I N  T H E  P OS S I B L E

RHODESSHAY
featured agent

Written by Dave Danielson

Photography by Kelly Remacle Photography

When we act only on what we see, we can sometimes 
miss out on what might have been. If only we would 
have taken that next step.

Shay Rhodes is one who helps those around her 
take the next, right step forward.

As a Team Lead and REALTOR® with Shay Rhodes 
and Associates with Keller Williams Signature 
Partners, she helps them find power in the possible.

“I love nothing more than when I can hear and see 
an agent on my team be proud of something they’ve 
done that’s real estate-related … whether it be 
achieving a goal of theirs or negotiating through a 
tough deal,” Shay says. 

“I get the biggest warm and fuzzy feeling seeing my 
team members accomplishing things on their real 
estate path. I love helping clients who thought it 
wasn’t possible to buy or sell a house or flip their 
first house. If feels good when I know what they can 
accomplish, for them to not see it, but then to help 
them get there. That is powerful.”

Getting Her Start
Shay was born in Bedford, Texas, a suburb of Dallas. 

“We moved quite a bit when I was growing up,” she 
remembers. “I’m a gasoline brat. My dad worked for 
Exxon Oil Company, so we moved around Texas.” 

In 1987, when Shay was a freshman in high school, 
her parents divorced. 

“That’s when my sister and I came to live in 
Kansas with my mom, while my dad moved to 
Massachusetts,” Shay says. 

Shay graduated from high school in 1992. In the pro-
cess of coming of age, Shay was a teenage mother, 
giving birth to her son right before her 17th birthday.

As Shay started her working life, she ran a  
daycare at home.

“My oldest son was born with a birth defect in his 
ear and had to go through a number of surgeries. 
When my oldest son was 11, I remember I had 
helped one of our friends move and they had their 
contract from their closing. I asked to look at her 
copy to learn more. She said, ‘What for?’ I said, ‘I 
am extremely interested in the real estate business 
and want to pursue it.’”

Moving Ahead
In 2003, Shay started her path in real estate. 

“My first opportunity came as a Mortgage Loan 
Originator with Bank of America. I went through 
the steps to get my NLMS license. I originated 
loans in 2003. The highest achievement I had was I 
could underwrite home loans up to half a million by 
myself and then I would have to get a second under-
writer signature above that. I underwrote loans for 
four different states. I gained a lot of knowledge 
from that. It was fast and intense. We would have 
zero to 60 loans on our desks at any one time.”

At the end of 2004, the service center she worked 
in was closed. From there, she joined the team at 
Kansas Secure Title doing title research, setting up 
files and getting files ready for closing. 
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“At the time I thought I could use this as my path 
to real estate,” Shay says. “I still knew I wanted to 
be in real estate. I needed steady benefits for my 
family, including my son for his medical care. ” 

In time, Shay moved into insurance, working as an 
assistant in a firm. 

“I put quotes together for homeowners and auto 
insurance and learned the ins and outs of insur-
ance from a residential standpoint,” Shay says. 
“From there I started working with Mike Grbick in 
2012 as a property management assistant, which 
lead to getting my real estate license in 2013. In 
December of that year, I became an independent 
buyer’s specialist. And in January 2014, I became 
an independent agent and ran with it.”

Shay’s real estate career quickly gained traction. 
In 2016, she brought on an assistant and moved to 
Keller Williams in 2017. 

“In October 2018, I formed the team and in 2019 
brought on an agent,” Shay says. “Today, in 2020, I 
have six agents on my team. We are a team of eight, 

including my Transaction Coordinator. None of 
them had real estate experience before they joined. 
We are a young team that covers three different 
MLS areas, covering 10 different counties.”

Here are the members of the team:
•	 Shay Rhodes – Owner/Team Lead 
•	 Gerri Carrell – Director of Client Services 
•	 Peggy Denton – Lead Agent in South Central KS 

MLS, Mid-Kansas MLS and surrounding areas 
•	 Charletta Camp – Agent in Salina MLS, Mid-

Kansas and surrounding areas 
•	 Shawntel James – Agent and Social Media Guru 
•	 Daylene Hueftle – McLean – Agent 
•	 Grace Gooch – Agent 
•	 Jerry Pennington – Agent 

Fulfilling Life
Away from work, Shay looks forward to time  
with her family.

She was married for 11 years, and then remarried 
her husband, Ray, and her sons — 30-year-old 
Nathan Graves and wife, Sara, and their three chil-
dren, and 26-year-old Jack Graves.

In her free time, Shay and her family have a love of 
travel and spending time at the beach. Shay and her 
team support Kevlar K9, a local organization that 
trains rescue dogs for veterans. Shay and her team 
also have worked to recognize first responders — 
visiting fire stations, police stations and sheriff’s 
offices with gifts of food and well wishes of thanks 
for their service.

The passion Shay has for her work is easy to see.

“If it wasn’t for our clients, we wouldn’t be able to 
do the job we chose to do. We are always trying to 

learn and grow. The more knowledge we have, the 
more we can share it with those who work with 
us,” Shay says. “The majority of consumers know 
what the outcome is, but they don’t know how to 
get there. For someone to trust us to walk them 
through the process is powerful.”

Shay has a favorite quote that she applies to her 
real estate journey.

“The quote is from Robert Kiyosaki… ‘Your future is 
created by what you do today … not tomorrow.’”

YO U R  FU T U R E 
i s  c r ea t e d  by 

… n o t  t o m o r r o w
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B U Y I N G  A  H O M E   |   R E F I N A N C I N G

Branch Office: (NMLS ID#1405053) 405 S. Holland, Suite B, Wichita, KS 67209. Kansas License Mortgage Company, License #MC.0025044-BR.002. US Mortgage Corporation is not an agent of or acting on behalf of or at the direction of HUD/FHA/VA/USDA or the Federal government. 
Rates, fees, and program guidelines are subject to change without notice. Some loans arranged through third party providers. Certain restrictions may apply. This is not intended as an offer to extend credit nor it is a commitment to lend. Corporate Office (NMLS ID#3901): 201 Old 

Country Road, Suite 140, Melville, NY 11747; (800)LOANS-15. Kansas Licensed Mortgage Company, License #MC.0025044.

Will King  |  Branch Manager/Loan Officer
NMLS #459176

Office: (316) 665-7343  |  Cell: (316) 312-2936
ksloanman@usmortgage.com

www.kansasloanman.com

LEARN what we
can do to make
the loan process 
easier.
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THE GUARANTEED SALES PROGRAM

D E S I G N  •  B U I L D  •  M A I N T E N A N C E

Mowing  •  Bed Maintenance
Tree and Shrub Plantings  •  Sod Installation

Landscape Design Program  •  Spring and Fall Cleanups
Lawn Aeration  •  Seeding  •  Dethatching

Hardscapes: Patios-Walls-Boulders

www.tlswichita.com
316.217.3344Jeremiah Petrocci

Owner

Equisset offers 

a wide range 

of financial 

solutions for 

real estate transaction that you can’t 

find anywhere else. From a one-time 

transaction to ongoing arrangements, 

we can provide an alternative to 

traditional bank financing. We enjoy 

tackling challenging situations and 

can act quickly to ensure we get our 

clients to the closing table.

We all know that for one reason or 
another, obstacles come up when 
trying to obtain financing for real 
estate. At Equisset, we only look at 
the equity position in the asset when 
determining our willingness to pro-
vide financing, avoiding the lengthy 
bank approval process.

We are not a traditional bank and we 
are not a long-term lender. Equisset’s 
role is to get deals done fast, so that our 
clients don’t miss out on opportunities.

Whether it is an opportunity pur-
chase, needing a replacement prop-
erty, investing in opportunity zones 
or using us as a confidential straw 
buyer, Equisset can customize one 
of our programs to serve you in an 
efficient fashion.

Featured Program

Guaranteed Sales: 

The housing market is hot and homes 
are selling quick. But, how do you 
compete in buying your dream home 
if your offer has a contingency to sell 
your old home? In this seller’s mar-
ket, that contingency often puts your 
offer at the bottom of the stack.

Equisset can help you purchase your 
next property without the contingency of 
selling your current home, allowing you 
to come in strong as a cash buyer on your 
new home. By not having to rush to sell 
your existing house, you can get the best 
value for your existing home.

Additionally, Equisset ensures there is no 
need to move twice, providing you more 
flexibility and avoiding the cost and hassle 
of a second move.

Equisset is ready to provide a quick close 
and a seamless transition when buying 
your new home in this seller’s market.  

We take pride in being a problem solver 
for real estate transactions.  With our fully 
customizable programs, Equisset can help 
you navigate the road to the closing table.

ask the expert
Submitted by Angie Vailas with Equisset

DONATED THIS YEAR TO HELP
END MODERN-DAY SLAVERY.

$2.5 MILLION$2.5 MILLION
Did you know there are more victims held against their will today than ever 
before? That’s why The N2 Company – the company behind this publication 
and 850+ others like it – is financially committed to end human trafficking. 

Thanks to the businesses within these pages, our Area 
Directors, and readers like you, we’re able to break the 
chains of this horrible reality. 

FOR EVERY AD SALE WE MAKE, N2 DONATES ENOUGH 
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.
The average Fortune 500 company donates about 1% of their profits 
to charity. The N2 Company donates 2.6% of their gross revenue.

Visit n2gives.com to learn more about our fight.
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www.goodtobeclean.com

MOLD Remediation
Same Day Estimate

316-320-6767

Nick Dieker – Owner

MONDAY - FRIDAY 8:00 - 6:00PM
SATURDAY 9:00 - 3:00

LIFETIME
INSTALLATION

WARRANTY
ON ALL WOOD,
TILE & CARPET

nouglyfloors.com  |  530 N Hydraulic Street Wichita, KS 67214  |  316-395-9949  |  ben@nouglyfloors.com

New Floors Can
Make ALL the
DIFFERENCE
Payment at Closing Accepted!

"I highly recommend Ben Henwood at Designer’s Home Gallery. I first used them in 

a client's home that needed the entire home recarpeted prior to listing it for sale. 

I always shop around to get my clients the BEST deal and was shocked that Ben 

could get me the same prices that the factory outlets could, and the quality of the 

carpet was better. He came to me with the samples, they did the install, and got me 

the invoice promptly (which is so important to REALTORS®). 

They really made the whole process so much easier than ANY other company I had 

ever used prior. I have been using Designer’s Home Gallery ever since. I don’t have to 

shop around; he knows what I like, and he gets the job done smoothly.

For the REALTORS®, Ben understands the “Allowance” process, they offer a 

REALTOR® rate, and he knows how to keep your clients happy! If you want to 

impress your clients, send Ben with Designer’s Home Gallery!” 

 
-Janiece Erbert, REALTOR®

Keller Williams Signature Partners
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WENDY
CARTER
WENDY
CARTER

niche agent
Written by Dave Danielson | Photography by Kelly Remacle Photography

P U T T I N G  T H E  P I E C E S  T O G E T H E R

Clients who embark on the process of buying or 
selling a home know there are a lot of moving parts 
and pieces that come with it. They just don’t know 
how they fit together. They turn to you and your 
expertise to help them.

As a REALTOR® with JP Weigand & Sons, Wendy 
Carter excels at that process of guiding clients 
through the journey.

“No two days are ever the same in this business. 
The basics of it are the same. The process of taking 

someone from looking at the first house is the same, 
but within all of that, there are different pieces to 
put together,” Wendy says. 

“I love that you’re not sitting at a desk every day 
doing the same thing. You can have your day all 
planned out, and then you have to drop something 
you’re doing to help someone. I love the fact that 
it’s always different.”

Wendy earned her real estate license five years ago, 
but sales have always been part of her journey.
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WHAT MATTERS MOST

Away from work, Wendy cherishes 
time with Darren and her 18-year-old 
son, Bode. The family treasures the 
time they had with their other son, 
Cole, whose life was cut short last year.

In her free time, Wendy is a member 
of a ladies’ tennis league where she 
plays a few times a week. Exercise is 
also important to her, so she works 
out a few days a week. She’s also in 
a book club. Another favorite pursuit 
is hiking in places around the coun-
try, including locations like Pike’s 
Peak in Colorado.

In today’s busy life, there isn’t always 
time to connect each day. With that in 
mind, Wendy has been known to put 
notes and messages on the inside of 
the garage door—thoughts of encour-
agement that her family sees as they 
leave the house for the day.

One of her favorite quotes that she 
returns to for strength is, “When you 
can’t control what’s happening, con-
trol the way you respond to what’s 
happening. Because that’s where 
your power is.”

As Wendy considers the path she and 
those around her take through life, 
she does so with deep care.

“Everyone who I meet and I help with 
a transaction, I want to become a 
lifelong friend. I want them to know 
they can count on me and reach out 
to me for anything,” she says. “I’m a 
REALTOR®, but I want to be more… 
I want them to see me as their friend 
who took good care of them.”

There’s no doubt that they do.

“I spent quite a while in retail man-
agement. When we moved to Wichita, 
I was in outside sales with a  fund-
raising company. When that company 
went bankrupt, I went back into retail 
management for two years.”

CRUCIAL CONVERSATION

One night over dinner during the 
spring of 2016, Wendy and her hus-
band, Darren, had a talk that paved 
the way for a new door opening.

“We were talking about what else I 
could do professionally. My schedule 
wasn’t flowing well with our family. 
Our boys were in high school and 
middle school. My retail schedule 
wasn’t jiving very well with their 
schedules. I needed more flexibility,” 
Wendy remembers. “Darren said he 
thought I should think about doing 
real estate. I said, ‘Me, sell houses?’ 
He said, ‘Yes, you’re really good with 
people and with sales.’”

Wendy considered the idea but  
had doubts.

“The thought of taking classes and 
passing a test didn’t sound like some-
thing I was sure I wanted to do. But it 
felt like the right path, so I got right 
on it, took the class and passed the 
test,” Wendy remembers. “After that, 
I interviewed with brokerages to find 
the right fit for me. It was my husband 
who urged me and encouraged me to 
take those first steps.”

FULL-TIME COMMITMENT

Wendy threw herself into her new-
found role.

“I just thought I would get out there 
and hit the ground running. That’s my 
personality. I’m sort of a go, go, go 
person,” she smiles.

It worked. She had her first listing 
within her first three months.

“I had made the decision that I didn’t want 
to overlap in my job. I gave my notice in 
retail and then dove into real estate full-
time,” Wendy remembers.

She approached her work with a voracious 
appetite to learn.

“I went to a lot of Weigand training and 
did as much online training as I could to 
learn before I got busier. I started doing 
open houses,” Wendy says. “My first buyer 
transaction was completed with the prop-
erty being bought sight unseen.”

In her first few years in the business, 
Wendy’s trajectory in the business has 
continued on the upswing, as she averages 
from $3.5 million to $5 million in sales 
volume each year.

Her drive to achieve is based on service.

“I think everyone should have a home, 
and I like doing what I can to make that 
happen,” she says.
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ATTENTION REALTORS®
A Partner to Grow With.

- A World of Banks in One Location
- Find Your Client A Lower Rate
- Strategic Solutions To Meet Any Challenge
- We Have Buyers To Share With You!

Kansas licensed mortgage company the Phoenix Mortgage Group, Inc. MC.0001205. NMLS#323881

240 N. ROCK RD.  |   SUITE 280  |   WICHITA, KS 67206

316.942.8228
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KANSEL
P O S I T I V E  A C T I O N .  L A S T I N G  I M PA C T.

charity spotlight
Written by Dave Danielson 
Photography by Kelly Remacle Photography

“The biggest reward for any of us is knowing the 

actions we are taking can positively change the 

lives of others and end lifelong or generational 

poverty and struggle.”

When you hear Thomas Montiel talk, KANSEL’s 
Executive Director, the excitement he has for  
what their grassroots organization is achieving  
is contagious.

KANSEL, a local nonprofit, is committed to creating 
academic and economic empowerment from within 
the local communities it serves.

“This organization has always been about helping 
people break down barriers to a better life.” 

In 1989, KANSEL was founded to help advance the 
careers of local workers, who were limited by not 
having a high school diploma or needed to improve 

their reading or math skills. Starting with six students 
in the basement of the local Machinist Union, KANSEL 
quickly grew to serving more than 100 students after 
partnering with the local United Way.

“Today, we serve over 1,100 families every year. 
Our education and literacy programs include GED 
Preparation, English for Speakers of Other Languages, 
Rock It Out Theater (a free youth performance arts 
program) and middle school summer camps.”

KANSEL Firebirds is Born

The newest KANSEL program, Firebirds, was created by 
volunteers during the COVID-19 pandemic.

“It’s all about action. I was frustrated with specific 
barriers in the nonprofit and education communities 
that limited the ability to make real sustainable change 
to scale… Nonprofits do the great work of their missions 
but struggle to accomplish their mission… In education, 

in our county, more than 72,000 adults are considered 
functionally illiterate, and nearly 50,000 in-school stu-
dents are behind in reading and or math… That is not the 
world I want my children or your children to grow up in. 
We are going to have to start having the difficult conver-
sations, without blame or fear, to move things forward.”

Thomas put out an open invite to join him for coffee on 
campus with the expectation one or two people might 
show up. To his amazement, dozens of people showed 
up over a series of coffee invites, many of which were 
meeting him and KANSEL for the first time. 

“Firebirds really started taking shape when one person, 
who has since joined our board of directors, said that 
she was tired of people using soft language. She wanted 
organizations to be direct and for people to “step up or 
shut up.” That comment quickly became the identity and 

swagger of the movement. We were going to be a place for every-
one to roll up their sleeves and get things done!”

“This program is a full family, all ages, come as you are, do-good 
work, volunteer program that helps people in our community real-
ize their potential in reaching academic and economic freedom,” 
Thomas says. “We launched the group publicly on Valentine’s Day 
and had over 100 people sign up in just two weeks.”

It does not take long to realize Thomas does more than just talk, 
but he, and his incredible family, are a part of this volunteer 
movement as well. You can find him, along with his wife Karen, 
and their seven children at workdays and community events.

“They are all involved. With Firebirds, families are not a barrier 
to participate, we want everyone to be there. That is how you 
build for the future, by including it.” Thomas says with a smile.

Making Real Differences

Firebirds understand the power and influence action can have in 
inspiring and creating sustainable positive change in the lives of 
others. Providing their talent, time, and resources to the accom-
plishment of their shared mission in equal opportunity, personal 
responsibility, and the endless potential of others.

“Those who become KANSEL Firebirds embody the energy and 
strength of a community who believe in second chances and that 
the best things happen when everyone finds their place in this 
movement to uplift others,” Thomas says.

So far, the group has started to build an urban farm in north 
Wichita and participated in community events. They want to get 
the word out about resources that families have in making posi-
tive steps forward.

“In most cases, the solution isn’t about having the resources in 
the community. It’s about making sure people have an access and 
a bridge to those services so that they can take advantage of the 
benefits,” Thomas points out.

The passion and mission are clear.

“My favorite part of what we do is watching people find success 
through their own will and dedication, after giving them the 
right tools, that uniquely fit them. They get to discover they can 
accomplish great things. Our staff loves celebrating with stu-
dents, dancing, and high fiving in the hallways when they pass a 
test or earn their high school diploma,” he says. “We’re here to 
make a real impact. This is not about resume-building. This is 
about community building.”

To learn more about KANSEL:

Phone: 316-312-6051

Email: tmontiel@kansel.org

Website: www.KANSEL.org
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