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"Quick to schedule, prompt arrival,
quick work, fair price. I'm happy!"

–Laura S. 5 star review

Call Dean Peal today
to schedule!

865-340-9581

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain 
solely those of the author(s). The paid advertisements contained within the Big Orange Country Real Producers magazine are not endorsed or recommended by The N2 Company 
or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at rebecca.mcdonald@realproducersmag.com.

If you are interested in contributing or nominating REALTORS® for certain stories, please email us at rebecca.mcdonald@realproducersmag.com.
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We Love to Love on REALTORS®! 
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TN Lic# 1386

A-PRO HOME INSPECTION SERVICES

Jim Clabo, Certified Master Inspector • (865) 591-8100
7450 Chapman Hwy., Ste 215, Knoxville, TN 37920 • www.AProKnoxville.com

  Buy with Confidence
  Professional
  Convenient Scheduling
  Great Customer Service
  Free Termite Letter with Every Home Inspection
  Ancillary services include testing for/of: Mold, Radon, Air Quality, Well
  Water, Asbestos, Septic Dye and Hot Tubs.
$50 Discount on radon testing to - Military, First Responders, Teachers,
Preachers, Health Care Professionals, and First Time Home Buyers 

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

CARPET CLEANING

On The Spot Carpet Cleaning

Dean Peal

(865) 340-9581

ots-carpetcleaningtn.com

HOME WARRANTY

2-10 Home Buyers Warranty

Dawn Titsworth

(865) 719-9504

2-10.com/dtitsworth

Choice Home Warranty

Maryann Azambuja

(865) 248-9921

www.chwpro.com

INSPECTIONS

A-Pro Home Inspections

James (Jim) Clabo

(865) 591-8100

www.aproknoxville.com

Inspect TN Home Inspection

Trey Newman

(865) 661-0090

www.inspecttn.com

INSURANCE

Beacon Insurance Advisers

Valerie Privett

(865) 213-2111

www.beaconprotects.com

LAWNCARE/LANDSCAPING

C&D Lawncare and Landscaping

John Drinnon

(865) 399-0917

MORTGAGE LENDER

Bank of England Mortgage

Sandra Parsons

(865) 963-0408

boemortgage.com

Elite Service Mortgage

Tiffany Walker & Dan Hall

(865) 963-0408

www.eliteservicemortgage.com

Mortgage Investors Group

Lenoir City - Tandy Shuler

(865) 988-8622

www.migonline.com

Regions Bank

Janette Burgin

(865) 540-5583

www.regions.com

ORGANIZATIONS

Knoxville WCR

(865) 531-2121

www.knoxvillewcr.com

PEST CONTROL

Alpha and Omega Pest Control

Robert Apperson

(865) 382-3322

PHOTOGRAPHY

Lizzy Love Photography

Liz Salem

(865) 712-9658

lizzylovephotography.com

Rita Thomas Photographer

Rita Thomas

(865) 326-3656

PHOTOGRAPHY- REAL ESTATE

CricketPix Real Estate Photography

Cricket Pratt

(865) 696-8909

www.cricketpixphoto.com

PROMOTIONAL PRODUCTS

360 Business Growth & Cutco 

Appreciation Gifts

Kristen Staback

(812) 632-0228

www.360businessgrowth.com, 

www.cutcoclosinggifts.com

TITLE AGENCY

Genesis Real Estate Title

(865) 454-8000

genesisrealestatetitle.com

Melrose Title 

LuAnn Hileman

(865) 694-1400

www.melrosetitleco.com

Title Group of Tennessee

Michael Shope

(865) 392-5801

www.titlegroupoftn.com

TRANSACTION COORDINATOR

NW TLC

Nancymarie Wiles

(865) 456-1144
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HAPPY HOUR
publisher’s note

T H A N K S  C R I C K E T  P R A T T  F O R  S P O N S O R I N G !
Big Orange Country, we had so much 
fun together at the June Happy Hour!  
Partners and agents all said, “Let’s do 
this again soon!”  

Special thanks to Cricket Pratt with 
CricketPix Real Estate Photography for 
sponsoring the event.  Also thanks to 
DRINK cocktail lounge for hosting us 
with delicious food and drink. 

These events are PRIVATE and 
EXCLUSIVE to YOU the top producers 

and our preferred partners. You must 
register in advance for events and 
space is limited.  The location is only 
released shortly before the event so we 
can keep it private and exclusive. You 
will always know what’s coming next 
by joining our private Facebook 
group - BOC Top 300 Real 
Producers Knoxville Community.  
As well as programming the number 
865-339-3392 in your phone as 
“Real Producers” to get event con-
firmations, location details, etc. 

Look for details soon through the private 
group for the next event - a KAAR Award 
Winner Reception in August sponsored by 
Janette Burgin at Regions Mortgage.  

Thank you for allowing me to support 
you, please let me know how I can serve 
you best!
 
Rebecca Ramsey McDonald

Owner / Publisher
865.217.6367
Rebecca.mcdonald@realproducersmag.com

Todd Huber, Maryann & Nancymarie Wiles (RP partners), Andrew McGranaghan, 
Natalie Saunders, Rob Apperson & Cricket (RP partners), Shelby Brooks, Somer Ray, 

Laura Slyman, Shannon Foster-Boline and Mike Albin

Shannon and 
Laura enjoying 
catching up!

<  Cricket & Rebecca McDonald

Maryann Azambuja - Choice 
Home Warranty, RP Preferred 
Partner with Laura Slyman, Mary 
Campbell and Cheryl Hatfield

Todd with Andrew and Shannon - 
BOCRP first two cover stories.  >

Cricket, Somer, Shelby 
and Natalie
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celebrated leader

A
N

G
E

L

STILL 

DISCOVERING 

HERSELF

By Tracy H Owens

Century 21 Legacy,  
president WCR

Knoxville Women’s Council of REALTORS 2021 
president, Angel Scott has just one regret about 
her career in real estate, and that’s that she didn’t 
pursue it sooner. “If I had known I was going to 
be where I am now, 30 years earlier, I would have 
started real estate 30 years ago,” she laughs.

Instead, Angel, the managing broker at Century 
21 Legacy, followed her mother’s footsteps into a 
successful longstanding career in banking before 
switching to real estate about nine years ago. “I 
love everything about Century 21 Legacy,” Angel 
says, “I love educating agents and watching them 
succeed.  And helping people find ‘their home’ is 
still a great joy.”

She wakes up each day excited about leading her 
team and helping connect people with their homes. 
“I’m usually up by 5:30 a.m. during the week,” she 
says and tries to make it until at least 7 a.m. on 
weekends, usually unsuccessfully. “After that, I feel 
like I need to be somewhere. If you get to be part of 
it, get out there and do it. I enjoy what I do. I enjoy 
the team I lead. It’s easy to get up and go.”

SC
O

TT
Photo Credit: Rita Thomas Photographer  

Location Credit: UT Gardens

Photo Credit:  Rita Thomas Photographer 
Location Credit:  UT Gardens
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Maya Angelou says, “Believe people the first time.” 
One of the hardest life lessons Angel has learned.  
She used to give people chance after chance to 
come through on their promises, hoping they 
would change or that it won’t happen again. She 
realized after giving the first chance to correct and 
it happens again it’s not their fault it’s her fault.  
People by their actions are telling you their char-
acter the first time your meet them – believe them.  

As the first black president for the Women’s 
Council of REALTORS (WCR) in Knoxville, “I 
consider it a great honor and hold the role in high 
regard for all those who have gone before me 
and will come after me,” states Angel. WCR is a 
network of successful agents advancing women as 
professionals and leaders in the business industry 
and the communities we serve. Knoxville WCR is 
about to celebrate their 60th anniversary.

Outside of work, she’s happiest spending time 
with her husband, children, and grandchildren, 
and getting out and about to some of her favorite 
shops - often to buy something for her grand-
children.  “I want to be remembered most of 
all by my family as being a good person, a good 
mother, and a good grandmother. It’s an honor 
when I hear my kids tell me they’re proud of me. 
I love it when my daughter says I was a great role 
model for her.”  Success, for her, is not defined by 
business volume or money in the bank. Family is 
everything to her.

“At the end of the day, what you think about 
yourself and what people think about you is what 
makes you successful. Because money comes 
and goes, but who you are, your character, that’s 
success.” And although it is her firm belief that 
most people don’t change without effort, she’s put 
that effort into herself to continue to grow as a 
person.  “Angel Scott is still discovering herself. 
I’m not dead, so I’m still discovering.”

ANGEL SCOTT IS STILL 

DISCOVERING HERSELF. 

I’M NOT DEAD, SO I’M 

STILL DISCOVERING.

Sales and Claims 888-275-2980 | CHWPro.com

MARYANN AZAMBUJA
Senior Account Executive
865-248-9921
maryann@CHWPro.com 

VOTED BEST
CLAIMS SERVICE

BY US NEWS
& WORLD REPORT!

It's Not
Rocket Science!

Every homeowner
should have a

home warranty.

Photo Credit: Rita Thomas Photographer  
Location Credit: UT Gardens
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TODD

rising star
By Tracy H Owens

How many years have you been a realtor?

Two and a half now.
 
What is your career volume as a realtor?

Six-plus million.
 
When and how did you start your career 

in real estate?

I bought my house in July 2008, right 
before the bubble. My agent was 
great, and I enjoyed the process, the 
countering back and forth. It was in 

the back of my head for a while to become an agent.  It was the getting out 
there, the upfront money, that scared me a little bit, so I pulled back. Then I 
finally decided to do it.
 
What did you do before you became a REALTOR? 
Retail and restaurant. I was with Ruby Tuesday in Ohio and Michigan as 
well as Verizon. That’s helped, pace-wise, and working with people from all 
different walks of life and backgrounds.
 

What has been the most rewarding part of your business?

Helping first-time homebuyers or helping a buyer who is looking for some-
thing specific. We’ve got a couple who are stationed in Germany who have 

HUBER

WHO NEEDS  AN OPEN HOUSE  HOSTED?

COLDWELL  BANKER WALLACE

Photo Credit:  Rita 
Thomas Photographer

Photo Credit:  Rita Thomas Photographer
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been doing virtual showings. They’re 
moving sight unseen and won’t see their 
house until after closing. I’ve probably 
showed them 20 houses and put in 10 
offers, and we got one under contract 
yesterday. It was getting down to 30 
days of his being transferred here, so 
it was getting scary, but we got one. I 
called them on video and when I told 
them, the wife, who is from Germany, 
started crying. It made me start crying, 
and I was like “Stop, don’t cry.”
 
What is your biggest accomplishment since 

becoming a REALTOR?

My reputation. I moved here in 2007, 
so I don’t have a built-in base. A lot of 
my referrals come from other agents, 
and not just from Coldwell Banker 
Wallace. They know I’m out there hus-
tling. People know that I do a good job 
and that I’ll work hard for their people.
 
 
What has been your biggest struggle? 

Saying no. In this market, there’s a sweet 
spot that everyone in Knoxville wants, 
that median price, where you’re going up 
against everyone else.  I told myself I was 
going to stop taking buyers for a little bit, 
because I had three in that range. Then I 
took two more. LOL
 
Taking time for myself. Last Saturday, 
I pulled back in the driveway from a 
showing, and the office called. There was 
a couple from Hawaii that just showed up 
and were sitting in the parking lot. I was 
like, ‘I’ll be there in 10 minutes.’ Not going 
to mow the yard today.
 
I love what I do. It’s stressful, but when 
you’re busy, you don’t have time to think 
about what’s stressing you. That’s one 
reason I keep doing my woodworking. 
Sanding is pretty mindless, and I don’t 
think about much else while I’m doing it.  
 
How do you spend your time away from 

real estate?  

Woodworking, laying around the pool 
when I have a chance, cooking. That’s 
about it. I like a good bourbon.
 

For anyone thinking about becom-

ing a REALTOR, what advice would 

you give them? 

Get out there and do it. Do all the 
training that you possibly can, 
then get out there.
As soon as I was done with 
training, I was like “Who needs 
an open house hosted?”
 
Partner up with someone who 
has been doing it for a little bit 
and help them. Exceed their 
expectations. Get the experi-
ence and knowledge and let 
them know you’ll help them out.
 
Define success.

Having the respect of other 
agents. I don’t need much 

more than reassurance, just being 
told I’m doing a good job.
 
What has contributed to your quicker success?

Getting my name out to other agents and 
just busting my butt. I did a lot of posting 
to social media and a lot of videos of 
being out and about. On Facebook Live, I 
started talking about a couple of people 
inside and outside of our company who 
had helped me, and I got all choked up 
and teared up a little bit. A lot of people 
saw it and appreciated the authenticity. I 
don’t filter. I don’t edit. They can see I’m 
genuine and sincere.
 
I get along with everybody except shady 
and unethical people, and I’m fine not 
getting along with them. I don’t deal with 
drama. I don’t let it in my life.

Photo Credit:  
Rita Thomas Photographer

www.digitaln2.com

BRING YOUR
WEBSITE TO LIFE!

Your business should be 
bringing in more leads but your 

website is holding you back!
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partner spotlight

MELROSE
WE LIKE TO HAVE FUN AND STILL  GET IT ALL DONE!

By Rebecca McDonald

LuAnn Hileman Crass

LuAnn Hileman Crass brings a positive 
energy to everything she does.  After 
receiving her law degree, she started at 
a firm in Oak Ridge where she learned 
all aspects of property closings. She 
came to Melrose Title Co in 2019 add-
ing a huge benefit of having an attorney 
in-house. This shortens the response 
time of answering legal questions which 
constantly pop up by clients, mortgage 
lenders, REALTORS® and even staff.  
We want to be able to answer as many 
questions as possible up front so there 
are less hurdles for us to overcome in 
getting to a property closing or a legal 

matter resolved. At Melrose they offer 
training to real estate agents, especially 
those new to the business. They do a 
series of sessions providing education 
on settlement statements, to taxes 
and HOA’s, and easements, to name a 
few.  For new agents, Melrose will even 
complete a mock closing with them.  
This gives the agents the experience 
going through a closing without the 
pressure of having a client in the room. 
This way, when they attend their first 
closing, they are familiar with the 

process as well as the building, and they 
are better able to field questions from 
their clients.  
 
When she was a child LuAnn’s father, 
who was a surveyor, would take her 
to the register of deeds office to help 
him pull the deeds for his surveys.  
Looking back on it, she reflects, “It is 
very interesting how my ten-year-old 
self was learning how to complete 
title searches at such a young age.” 
Her father also taught her a good 
work ethic and hard work will lead 
you to success in life.   
 

TITLE CO

Team: Joseph, Stephanie, Freida, Morgan, Erica, Nancy, LuAnn, Jackson and Jimmy (not pictured).  
Photo credit: Rita Thomas Photographer 
Location: Historic Westwood

Left: Erica McClure, in-house attorney 
Right: LuAnn Hileman Crass, partner and lead in-house attorney.  
Location: Historic Westwood  
Photo credit: Rita Thomas Photographer
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Certified InterNACHI, HITA, & CMI 
Home Inspections

JAMES "TREY" NEWMAN
865.661.0090 | InspectTN.com

"I never leave an inspection without 
asking myself if I would be happy with 
how thorough the inspection was. This 

has truly become my dream job," 

says Trey Newman.

In addition to her father, LuAnn credits 
W. Clark Meredith, who was a lawyer in 
Oak Ridge, as being influential in putting 
her on the track of property law.  One 
thing he taught her was to not only be 
able to explain and understand each 
closing document, but to also be able to 
convey them in layman’s terms so that 
she could explain them to her clients.
 
When asked about her future, she has a 
vision for Melrose to grow and expand 
with multiple offices in the region.  
Personally, LuAnn wishes to start a 
family soon.  She got married in June 
and is in the process of building a home 
in Anderson county.
 
LuAnn is not one to sit idly for very 
long.  She recently completed a 
second degree from The Graduate 
School of Banking at Louisiana State 

University. This prestigious achieve-
ment allows LuAnn to understand and 
assist with lenders and banks to speak 
their language and interpret documents 
with them. In addition to being the lead 
in-house counsel she recently became a 
managing partner in the firm.  However, 
she is quick to tell you, “I cannot take the 
credit, I cannot do this alone.  We have a 
tremendous team that has been built over 
the last few years with Erica McClure 
coming on as a second in-house attorney 
as well as our closing agents, paralegal 
and transaction coordinator working 
together so seamlessly.”
 
One nugget of wisdom that LuAnn has for 
others is, “To be real with people.  Don’t 
oversell, or make promises you cannot keep.  
People will appreciate you much more if 
you offer realistic expectations and do not 
overpromise,” she states.

PEOPLE WILL 

APPRECIATE 

YOU MUCH 

MORE IF 

YOU OFFER 

REALISTIC 

EXPECTATIONS 

AND DO NOT 

OVERPROMISE.

“
Can you guess which three are pregnant?  Ooo!  
Kicking back on the porch at Historic Westwood Home  
Photo Credit: Rita Thomas Photographer
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vol spirit

DOWN 
SYNDROME 
AWARENESS GROUP

THIS FAMILY HAS A 
WHOLE NEW TRIBE

By Rebecca McDonald

When Leah Wilson was giving birth to her twins 
five years ago, she had no idea that she would 
soon become involved with the Down Syndrome 

Awareness Group of East Tennessee (DSAG). But like most 
people, her passion for a cause formed from how it personally 
touched her life.  One of Leah’s two girls was born with a 
triplication of the twenty-first chromosome, which is known as 
Down syndrome.  Almost immediately, a nurse practitioner at 
East Tennessee Children’s Hospital who has a daughter with 
Down syndrome (DS) reached out to DSAG and connected 
Leah with the organization as well as a couple of moms.   
 
Leah tears up, “These connections gave me a ‘whole new 
tribe’ for support and education with this overwhelming and 
scary circumstance. We had a newborn we brought home 
an hour away from another newborn still at the hospital 
that we drove to care for daily.” Her daughter, Harper, has 
been fortunate in that she has not had a lot of the medical 
struggles that can exist with this condition.  Congenital heart 
defects, thyroid issues, and GI difficulties are often present 
in children with this genetic variation.  Harper, with her 
parent’s help, has been an advocate in raising money for DS 
awareness in the area. They sell her own “Harper’s Homies” 
t-shirts as well as Little Caesar’s pizza kits – all to raise 
funds to support the annual Buddy Walk event.
 

LuAnn Hileman Crass, partner at Melrose Title Co, is like an 
aunt to her best friend Leah’s girls Harper and Olivia.
Photo credit: Rita Thomas

WELCOME TO HOLLAND
By Emily Perl Kingsley

I am often asked to describe the experience of raising 
a child with a disability – to try to help people who 
have not shared that unique experience to understand 
it, to imagine how it would feel. It’s like this…

When you’re going to have a baby, it’s like planning a 
fabulous vacation trip – to Italy. You buy a bunch of guide-
books and make wonderful plans. The Coliseum. The 
Michelangelo David. The gondolas in Venice. You may 
learn some handy phrases in Italian. It’s all very exciting.

After months of eager anticipation, the day finally 
arrives. You pack your bags and off you go. Several 
hours later, the plane lands. The stewardess comes in 
and says, “Welcome to Holland.” “Holland?!?” you say. 
“What do you mean Holland?? I signed up for Italy! 
I’m supposed to be in Italy. All my life I’ve dreamed of 
going to Italy.”

But there’s been a change in the flight plan. They’ve 
landed in Holland and there you must stay. The im-
portant thing is they haven’t taken you to a horrible, 
disgusting, filthy place full of pestilence, famine and 
disease. It’s just a different place.

So you must go out and buy new guidebooks. And you 
must learn a whole new language. And you will meet a 
whole new group of people you never would have met. 
It’s just a different place. It’s slower-paced than Italy, less 
flashy than Italy. But after you’ve been there for a while 
and you catch your breath, you look around…and you 
begin to notice Holland has windmills…and Holland has 
tulips. Holland even has Rembrandts.

But everyone you know is busy coming and going from 
Italy…and they’re all bragging about what a wonderful 
time they had there. And for the rest of your life, you 
will say, “Yes, that’s where I was supposed to go. That’s 
what I had planned.”

And the pain of that will never, ever, ever, ever go 
away…because the loss of that dream is a very, very 
significant loss.

But…if you spend your life mourning the fact that you 
didn’t get to go to Italy, you may never be free to enjoy 
the very special, the very lovely things…about Holland.

©1987 BY EMILY PERL KINGSLEY.
ALL RIGHTS RESERVED.

Harper and Auntie LuAnn.
Photo credit: Rita Thomas



24 • August 2021 Big Orange Country Real Producers • 25@realproducers realproducersmag.com

LOVE DOESN’T 
C OUNT 

CHROMOSOMES.  
WE ARE ALL 
DIFFERENT.  

THAT’S  WHAT 
MAKES US ALIKE

Leah credits her dear friend, LuAnn, with also being a huge support 
to her and being an “aunt” to her two girls. The bond they have is 
amazing!  LuAnn Hileman Crass is partner and in-house attorney for 
Melrose Title Co – a preferred partner of Real Producers.
 
The Down Syndrome Awareness Group of East Tennessee was 
formed as a parent-initiated organization developed to provide 
information and support to families of individuals with this 
genetic variation and to raise awareness within the community 
about the abilities of individuals with DS and the benefits of their 
inclusion into society.  Angie Holbert, executive director, is also 
the parent of a daughter with DS.  Angie explains, “The largest 
fundraiser for our DSAG community is the Buddy Walk which 
typically takes place during Down Syndrome Awareness Month 
in October. This event funds the majority of their programming 
for the year.  For 2021, the Buddy Walk is planned for October 
24th, from 1-4pm at World’s Fair Park. This event is for everyone 
in the community. The kids get to walk across the stage, have 
their names announced and get a medal. They take a short walk 
around the park. There are food trucks and different activities 
throughout the day.  
 
Another fundraiser is held on Down Syndrome Day.  Since this 
condition is a triplication (3) of the twenty-first (21) chromo-
some, it is fitting that March 21 is designated as a special day.  
The event is named Race 3/21 and consists of a 3.21k jog and a 
3.21 mile timed race.  
 

Learn more and donate today at 
dsagtn.org.  Angie reminds us, 
“Love doesn’t count chromo-
somes.  We are all different.  
That’s what makes us alike”.

SCAN ME

“

It's more 
than loans... 

it's people

To apply: www.PurchaseWithParsons.com 
Team website: www.BOEKnox.com

Follow me @LOANDINI

Sandra Parsons, Branch Manager
NMLS #477004

865.381.9740 office • 865.323.5781 cell        
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top producer
By Tracy H Owens

During this chaotic last year, 
lots of people could say that 
they worked from home. But 
REALTOR® Somer Ray laughs 
that she has always “worked 
from phone.”

“Wherever that may be,” Somer 
says. “In an alley, in a Target 
parking lot, in the Target… the 
number-one thing in real estate 
is communication. You have to 
be 100 percent willing to have a 
conversation anytime, any-
where. I will put someone else’s 
needs first to make sure I get 
the job done.”

Somer’s work ethic and energy 
have gone into making her a 
top-producing agent with Realty 
Executives Associates Maryville. 
Having entered this career “on a 
whim,” she is thriving at it.

She starts each day by looking 
for something to be excited 
about, whether that’s a new 
buyer, a home under con-
tract, or something that just 
popped up in the MLS. She 
says she likes to end each day,  
“Knowing that everything I did 
that entire day is to the best of 
my ability. I think being a dili-
gent hard worker every single 
day - that’s success.”

She has a one-year-old son 
and juggles this career with 
marriage and motherhood. She 
credits her ability to do it all to 
her husband, whom she calls 
the strength of their family.
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“
““I married a motorcycle guy, 

and we’ve joined our two paths 
together, and we are having the 
ride of our lives,” she smiles. “I 
signed up for this career, and I 
signed up to be a mother, and I 
had to make both of them work. 
Jugging it all is quite a circus act 
sometimes, but it’s my circus act.”

Taking responsibility for 
her choices is a big touchstone 
for Somer, who remembers – and 
misses—the strong advice she 
used to get from her 
late grandmother.

“Nothing was sugar-coated,” 
Somer says. “And it was nice to 
be brought down to earth, even 
when you didn’t want to be. I 
would love to have another one of 
those conversations with her, and 
I would really like for her to see 
the woman I have turned into.”

As to life wisdom Somer shares, 
“It’s never worth burning a bridge. 
Not in your business, in your fam-
ily, in your life, in your hometown. 
We’re all in this life together, and 
we’re going to be together for 
many years and decades to come. 
Don’t burn a bridge. Say you’re 
sorry, do what’s right, and be the 
bigger person.”

Knowing who she is and being 
confident in herself means that 
she can use that confidence to lift 
up others. During this last uncer-
tain year, she states, “I’ve been 
the confidence for my brand-new 
son. I’ve been the confidence for 
so many clients. I sold quite a few 
houses last year, and you can’t do 
that without having confidence in 
an unsure world. We did it!”

DON’T 

BURN A 

BRIDGE. 

SAY 

YOU’RE 

SORRY, 

DO 

WHAT’S 

RIGHT, 

AND 

BE THE 

BIGGER 

PERSON.
Ray family:  Johnny, Stetson and Somer 
Photo Credit: Rachel Ily Photography
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Saving 
REALTORS

one bug
at a time

Alpha and Omega Pest Control
H O N E S T  •  D E P E N D A B L E

L I C E N S E D  •  B O N D E D  •  I N S U R E D

T N  C h a r t e r  # 4 6 3 0 8 6 5 . 3 8 2 . 3 3 2 2

865.454.8000
genesisrealestatetitle.com

 “Genesis is the best of the 

best. They are thorough, 

timely, and stay in touch. 

Carla and her team take 

their level of service

several notches above!” 

- Joey Smith, 

Sellers Realty Co.

 

DONATED THIS YEAR TO HELP
END MODERN-DAY SLAVERY.

$2.5 MILLION$2.5 MILLION
Did you know there are more victims held against their will today than ever 
before? That’s why The N2 Company – the company behind this publication 
and 850+ others like it – is financially committed to end human trafficking. 

Thanks to the businesses within these pages, our Area 
Directors, and readers like you, we’re able to break the 
chains of this horrible reality. 

FOR EVERY AD SALE WE MAKE, N2 DONATES ENOUGH 
MONEY TO FREE 2 SLAVES FROM CAPTIVITY.
The average Fortune 500 company donates about 1% of their profits 
to charity. The N2 Company donates 2.6% of their gross revenue.

Visit n2gives.com to learn more about our fight.




