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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!

APPLIANCES

Appliance Outlet

(719) 573-5802

aocolorado.com

BILLIARDS

Fodor Billiards

(719) 598-4611

CARPET CLEANING

Creative Carpet Care

(719) 641-8600

ColoradoSprings

CarpetClean.com

CUSTOM FRAMING

Orly’s Art Gallery 

& Custom Framing

(719) 630-3371

orlysgallery.com

HOME BUILDER

Saint Aubyn Homes

saintaubynhomes.com

Vantage Homes Corp

(719) 534-0984

www.vantagehomes

colorado.com

HOME INSPECTION

A Precise Home Inspection

(719) 272-0100

APrecise.com

Brick and Mortar Home 

Inspection Inc.

(719) 648-2835

bandmhome

inspections.com

Ground Floor 

Home Inspection

(719) 641-1555

groundfloorhome

inspection.com

Pillar to Post

Stewart Ritter

(719) 494-5313

pillartopost.com/

stewartritter

Pillar to Post

Joshua Deck

(719) 210-0188

pillartopost.com/joshuadeck

Top Choice Inspectors

(719) 581-7080

TopChoiceInspectors.com

HVAC SERVICES

Peak Home Performance

(719) 358-6992

www.gowithpeak.com

INSURANCE

ALINK Insurance

Kody Miller

(719) 219-8505

alink2insurance.com

Farmers Insurance

Michael Hendrickson 

Agency

(719) 572-5938

farmersagent.com/

mhenderickson

INTERIOR DESIGN

Concepts by Carriann

(719) 338-2803

www.carriannjohnson.com

INVESTMENT 

REAL ESTATE

BK Investments

Benjamin Kennedy

(719) 310-1914

BKBuysHomes.com

MEDICAL AESTHETICS

Glow Aesthetic Medicine

(719) 598-2000

GlowAM.com

MORTGAGE

Academy Mortgage

Dave Slater

(719) 522-6952

AcademyMortgage.com/

DaveSlater

Bank Central

Bryan Emrick

(719) 231-9029

LoansWithBryan

Benton Capital

Mike Benton

(719) 331-5443

Fidelity Mortgage Solutions

Vaughn Littrell

(719) 290-0415

vaughnlittrell.com

Guaranteed Rate

Chris Franquemont

(719) 337-3021

Rate.com/ChrisF

Low Cost Mortgage

Mike Floren

(719) 362-0439

LCMLoans.com

The Broadmoor 

Mortgage Company

(719) 576-1900

MOVERS

Two Men and a Truck

(719) 551-5085

twomenandatruck.com

MOVING & STORAGE

Arrow Moving and Storage

(719) 573-3460

arrowmoving.net

MOVING / PACKING

Pack & Ship Plus

(719) 434-8070

packandshipplus.biz

NEIGHBORHOOD

Gold Hill Mesa

(719) 900-1461

goldhillmesa.com

NON-PROFIT 

ORGANIZATION

Colorado Springs 

Conservatory

(719) 577-4556

coloradosprings

conservatory.org

PAINTER

Happy Painting, Inc.

(719) 373-5550

happypainting.biz

PHOTOGRAPHER

Capture Life Photography

(719) 789-5558

capturelife.photo

Casa Bay Photography

(541) 600-4171

CasaBayPhotography.com

Katie Marie Seniors 

Photography

(719) 963-9321

www.katiemarieseniors.com

PHOTOGRAPHY- 

REAL ESTATE

Real Estate Home Marketing

(719) 329-4865

rehomemarketing.com

PROPERTY MANAGEMENT

Colorado Best Team @Pikes 

Peak Dream Homes Realty

(719) 284-1900

www.coloradobestreal

estate.com

RADON TESTING 

AND MITIGATION

All Colorado 

Radon Mitigation

Ben Ingalls

(720) 726-4556

allcoloradoradon.com

RESTORATION

AmeriDri Restoration

(719) 388-8509

AmeriDri.com

ROOFING

Rampart Roofing

(719) 487-7663

ROOFING & SOLAR

Lifetime Roof and Solar

(303) 476-8658

lifetimesolarcolorado.com

SOCIAL MEDIA

Connect Grafiks 

& Marketing

(719) 679-2626

connectgrafiks.com

TITLE & ESCROW

Fidelity National Title

(719) 590-1711

FNTColorado.com

First American Title

(719) 208-8330

firstamcolorado.com

Heritage Title Company

(719) 592-9933

heritagetco.com

WFG National Title

Sandra Kuhlman

(720) 475-8300

colorado.wfgnational

title.com

TITLE COMPANY

Empire Title of 

Colorado Springs

(719) 884-5300

etcos.com

TRANSACTION 

COORDINATOR

Springs Transactions

(719) 238-5707

UPGrowth Transactions

(719) 244-5454

UpGrowthTransactions.com
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Established 1975

FodorBilliards.com 

• POOL TABLES

• SHUFFLEBOARDS

• COUNTER AND
   BAR STOOLS

• DARTS & SUPPLIES

• THEATER SEATING

• POKER TABLES

• ART WORK

• CUSTOM CUES

YOUR"Big Kids Toy Store"YOUR"Big Kids Toy Store"

Quality
      THAT LASTS

The Best Selection
of Bar Stools in Town!

YOU’VE FOUND THE

TOP INSPECTORS!
 Mention this ad for $50 OFF

any Premium Home Inspection!
Expires: April 30/2021

719-581-7080 • topchoiceinspectors.com • fastreply@topchoiceinspector.com 

Radon Testing • Mold Testing • Sewer Scope Inspection
Thermal Imaging • Water Testing

TOP CHOICE'S TOP TIP:
It is time to turn on your irrigation 
systems. Remember, Top Choice 

Inspectors will do a free irrigation 
inspection if you mention this ad.

MARK JONES

GARY KOOSTRA

JARED WATKINS

M E E T  T H E  C O LO R A D O  S P R I N G S  R E A L  P R O D U C E R S  T E A M

Sara Cripe 
Social Media Manager 

sara@connectgrafiks.com

Geneva Eilertson
Reprints Manager

geneva@realproducersmag.com

Barbara Gart 
Writer

Robert O’Brien 
Client Outreach

Brian Gowdy 
Owner / Publisher / 
Advertising Sales 

brian.gowdy@realproducersmag.com 
719-313-3028

Sue Hunyady 
Ad Specialist 

COSads@realproducersmag.com

Katie Luster-Work 
Photographer 

719-963-9321

Heidi Mossman 
Photographer 

719-789-5558

Maria Bay
Photographer

541-600-4171

Our Vision for Colorado Springs Real Producers:
To increase the culture between real estate agents and vendors so people know each other better and treat each other more kindly.
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WELCOME,New Partners!
Real estate friends and professionals, welcome to our April edition of Real 
Producers! I am beyond proud to present the stellar line up of REALTORS® 
we are showcasing in this edition!

One year ago, with our April 2021 edition we highlighted Ashley Candler as our Rising Star—in 
2020, she went on to have a true “banner year,” earning the Presidents Elite Club in Coldwell 
Banker—while I love all of our feature categories in Real Producers, it’s especially fulfilling to 
watch our Rising Star features rise to such heights!

This month we are welcoming five new Preferred Partners! Please join me in welcoming… (in order 
of us bringing them aboard)

Mike Benton & 
Jen Weis with 
Benton Capital

Carriann Johnson 
with Concepts by 
Carriann Interior 
Design

Noelle Wright with 
Pack & Ship Plus - 
specialty moves!

Dom & Leigh 
Fodor with 
Fodor Billiards

Karen Harvey 
with Springs 
Transactions

publisher’s note
And a gracious thank you to the following 
agents who introduced us to our new partners 
and played a part in getting them on board:

Dave Sanders

Tiffany Canady Lane & Jeff 
Morrell

Jean Wheaton

Bryan VailDave Kaercher

New advertisers mean more resources for us to serve 
the real estate community, so this is something to cele-
brate! If you ever are “in the market” for a new vendor, 
I welcome you to check out our Preferred Partner list. 
Every business was referred to us by a top-producing 
agent—in fact, if you reach out to me, I will let you know 
exactly who introduced them to us and what they have 
to say about them.

If you know of a business that should be advertising 
with us, please share! Several of our categories are 
about to “sell out,” so don’t wait! And if you already use 
one of our vendors, we welcome you to let them know 
you saw their ad in Real Producers!

Thank you sincerely,
—Brian Gowdy
Area Director | Advertising Sales
719.313.3028
brian.gowdy@realproducersmag.com www.digitaln2.com

BRING
YOUR

WEBSITE
TO LIFE!

Your business should be 
bringing in more leads 

but your website is 
holding you back!
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$3$3
MILLIONMILLION

Did you know there are more victims held against their will today 
than ever before? That’s why N2 Publishing, the company behind this 
magazine, is financially committed to helping end human trafficking. 

And through their advertising partnerships, the businesses seen 
within these pages are helping us break these chains, too. Learn 

more about our cause by visiting n2gives.com.

DONATED THIS 
YEAR TO HELP 

BREAK THE 
CHAINS OF 

MODERN-DAY 
SLAVERY.

YOU'RE TOO BUSY FOR THIS
Simplify with SPRINGS TRANSACTIONS

Meet Karen Harvey

719-238-5707  •  SpringsTransactionsLLC@gmail.com

Transactions
Springs

Licensed REALTOR for 22 years
Manager of Springs Transactions LLC

Years of experience working with highly successful agents

Listings, Contract to Close, Re-sale, New Construction, and more....

We do it all, and with a team of 7 TC’s we will never
be too busy for YOU!



14 • April 2021 Colorado Springs Real Producers • 15@realproducers realproducersmag.com

Bryan Vail celebrating leaders
By Barbara Gart

Photography by Heidi Mossman of 
Capture Life PhotographyDave Kaercher 
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Dave Kaercher and 
Bryan Vail decided 
from an early age they 
were going to run a 
business together. The 
two attended Liberty 
High School in Colorado 

Springs, and even though they went to 
separate colleges, Bryan at CSU and Dave 
at UNC Greeley, they stayed close and 
saw each other many weekends. It was 
in college that they decided they wanted 
to be entrepreneurs and start a business 
together. They both attended business 
school and while they weren’t sure what 
type of business they would start, it 
wasn’t long before real estate became 
their entrepreneurial aspiration. 

Bryan and Dave both earned their real 
estate licenses and worked independently 
before coming together in 2010. At that 
time, the real estate market was strug-
gling, and both REALTORS® were highly 
invested in helping homeowners who 
were behind on their payments avoid 
foreclosure. Bryan says, “We were doing 
short sales in a down market when other 
agents were not interested in that sort 
of thing. Short sales are a tough transac-
tion where we had to negotiate with the 
bank, because the seller is upside down 
in the mortgage. That type of transaction 
typically takes six to nine months, and 

some took up to two years to close. Most 
REALTORS® were not invested in trying to 
earn that type of business, but we found that 
it was a community service, where we could 
genuinely help people walk away from debt.” 
Dave adds, “With the short sales, we had a 
niche in the market and that took our busi-
ness to a whole new level. Zillow was also 
getting big in 2010, and we started getting 
leads that were helping us build our team. 
Once we had a team built, we had the vision 
of starting our own franchise.” 

Although Bryan and Dave initially wanted to 
start their own RE/MAX office, they ended up 
buying an existing brokerage, RE/MAX Real 
Estate Group, in 2013. Bryan says, “Hindsight 
is 20/20. We wanted to start our own fran-
chise, but our only option at the time was to 
purchase an existing franchise. That ended up 
being a blessing in disguise. The fact that we 
were able to walk into an office that was fully 
functioning was incredible for us. The staff 
was already there, the systems were already 
in place, the signage was already up, and it 
made things a lot easier. We had no idea until 
we got into it, but buying an existing franchise 
was a huge blessing.”

When they took over RE/MAX Real Estate 
Group in September 2013, there were 27 
agents, and today they have approximately 
150. Bryan says, “We grew very rapidly and 
proved ourselves to RE/MAX. Just two years 

in, they awarded us with a sec-
ond franchise, so now we have 
one office on the north side 
and one on the west side. We 
felt very fortunate to get into 
the Northgate area which was 
booming, and we celebrated 
with a big Open House event. 
Initially, we grew from 27-60 
agents, and when we were 
awarded our second franchise 
in 2015, things really took off 
for us.”

Bryan says in 2021, the RE/
MAX brand is still one of the 
most powerful real estate 
brands in the world. “2021 has 
been challenging for us, with 
some of our top producers 
choosing to go with a less tra-
ditional real estate model. But 
for us, the foundation of what 
RE/MAX is built on is still in 
place, the brand is still incredi-
bly powerful, and our numbers 
are undeniable.” RE/MAX Real 
Estate Group was recognized 
as #39 out of 50 for “Top 50 
of the Top 500 when ranked 
by most transaction sides per 

This year, we want to 
get back to the fun 

stuff and reenergize 
the office. We have 

lots of exciting things 
planned, including a 

March Madness Party 
with prizes and a fun 

Barbecue for our agents, 
their families and their 
clients during the U.S. 

Air Force Academy 
Graduation Air Show. 
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agent.” No other agency in Colorado Springs 
is on that list, and the RE/MAX brand has 
41 of the top 50 agencies from “The Top 500 
Firms in the 2019 Real Trends 500 By Sides 
Per Agent” list.  

In addition to the strength of the RE/MAX 
name, Bryan and Dave’s vision for the firm 
is to create an agent-centric company, and 
they are focusing on agent development 
in 2021. They want to help new agents get 
to the next level, and are excited about 
their newly created Agent Development 
Program, a nine-week training course and 
12-month mentorship for new agents. For 
more seasoned agents, the office is providing 
continuing education opportunities through 
training classes with Buffini and Company 
(they are a certified training office) and 
Tom Ferry. Agents with the RE/MAX Real 
Estate Group make an average salary in the 
high $100,000s, and by focusing more on 
an agent-centric company, Bryan and Dave 
hope to see that figure go up in 2021. 

In addition to focusing on agent devel-
opment, Bryan and Dave are excited to 
bring fun and energy back to the office. In 
the past, the firm was known for throw-
ing great parties and bringing families 
together, but unfortunately, COVID has 
presented a challenge with that. Dave says, 
“This year, we want to get back to the fun 
stuff and reenergize the office. We have 
lots of exciting things planned, including a 

March Madness Party with prizes 
and a fun Barbecue for our agents, 
their families and their clients 
during the U.S. Air Force Academy 
Graduation Air Show. Our office 
is positioned in a prime location 
to view the show and we plan to 
grill out, bring out our margarita 
machine, have a DJ and games. 
We are looking forward to Fiesta 
Fridays in the office, our Annual 
Summer Picnic, a phenomenal 
Christmas Party and so much 
more. Everything just got put on 
hold during COVID, and we’re 

excited to see the energy come 
back to the office. We’re also 
excited about our Awards Banquet 
this year, where we plan to invite 
spouses while we recognize our 
top producers.”

Dave and Bryan have made the 
desire to run a business together 
into a reality. Their business may 
have taken a few twists and turns 
along the way, but Dave and Bryan 
are excited to stay true to their 
vision, and watch their agents and 
culture grow this year and beyond.

Dave KaercherBryan Vail

THE BROADMOOR MORTGAGE CO

Linda Schierholz  |  719.330.0898
NMLS #275886-MLO #100028326
Linda@BroadmoorMortgage.com

Broadmoor
Resident

Healthcare

Teachers

Teachers

Call Today to Find Out About This Program!

Healthcare

EMT

Military

Military

It’s my mission to serve the heros that serve
our nataion and community everyday!

Recognized by Forbes as one of 
America’s Best Banks ten years in a row

"I’d highly recommend Bryan Emrick. 
In addition to being thorough and so great at 

what he does, he’s also so kind and patient with 
my clients and instills so much confidence in 

them about the lending process. He’s never too 
busy to take my calls and questions on the 

weekend and goes the extra mile to make sure 
my clients are taken care of. You just can’t go 

wrong recommending Bryan." 
- Jessica Daniels

Bryan Emrick
Mortgage Loan Originator

5278 N Nevada Ave #100
Colorado Springs, CO 80918

719.231.9029
bryan.emrick@bankcentral.net

NMLS#1657909

www.LoansWithBryan.com

Ready to Deliver



20 • April 2021 Colorado Springs Real Producers • 21@realproducers realproducersmag.com

719.641.8600

Family Owned & Operated
Free Estimates

www.ColoradoSpringsCarpetClean.com

Carpet Cleaning | 24/7 Water Restoration

"Every time we have ever used Creative Carpet 
Care and Ameridri, the job has always been done 

with excellence! They are our "Go-To" and we 
cannot recommend them enough!" —Andrew & 
Wendy Weber, The Cutting Edge Realtors

We Clean Your
Home Like We

Clean Our Own

We Clean Your
Home Like We

Clean Our Own

AmeriDri.com
719.388.8509

COLORADO SPRINGS
RESTORATION

EXPERTS
SINCE

1992

COLORADO SPRINGS
RESTORATION

EXPERTS
SINCE

1992
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rising starHailey By Barbara Gart

Photography courtesy 
of Katie Luster-

Work of Katie Marie 
Photography

Hailey’s husband didn’t quit, but instead, 
moved brokerages to Keller Williams. He 
had his first closing the next month, and 
Hailey soon joined as his admin. Working 
in a real estate office made Hailey realize 
her passion for working with people and 
building relationships, and she decided 
to earn her real estate license in 2018. 
Now, Hailey leads a team, and although 
the memories of the time when they were 
struggling are tough to look back on, 
Hailey says, “It was a huge turning point 
and pushed us to grow and think outside 
the box.”

Hailey had a great first year in real estate. 
She closed 36 transactions and attributes 
her early success to having worked in the 
admin role before earning her license, 
where she learned a lot about the busi-
ness. She is also very social and says, 
“When I was a stay-at-home mom and met 
other moms on playdates, I was already 
networking and I didn’t even know it.” 

Most successful REALTORS® will tell you that the industry has been good to them, but 

Hailey Norman has a slightly different outlook. “Real Estate has changed our lives.” 

Prior to real estate, Hailey and her husband Jake were struggling to make ends meet 

and put food on the table. Hailey was a stay-at-home mom to six kids and her husband 

Jake found out his salary was getting cut by $1000 a month. Hailey said, “It was a very 

difficult time in our lives. We had to resort to food stamps and Medicaid, and I even 

dumpster-dived for coupons in the newspaper. We were struggling and knew we had 

to do something different. Someone suggested real estate to my husband and he 

got his license, but he didn’t receive any training. After 11 months, he hadn’t sold 

anything. He considered quitting, but I told him, ‘You didn’t come this far to quit.’”

Hailey has focused on being relational 
from day one. “Building relation-
ships, caring about my clients and 
serving them at the highest level, 
is something I always seek to do. 
I love helping people. No matter 
what they’re going through, 
being able to come alongside 
them and serve them and help 
them with that process is a 
joy for me.”

Just as Hailey helps 
her clients along their 
journey, she has many 
people to thank who 
have helped her in 
her career path. She 
credits her husband, 
Jake Norman, as 
being a big influ-
ence on her, along 
with her coach, 
Michelle Bailey, 

N O R M A N
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who has guided her and been instrumental in helping her 
become a better leader. “I love to see success in others and 
watch them grow. Being able to help people achieve their 
dreams is very fulfilling to me.” Hailey is also on the Agent 
Leadership Council in her office, where she enjoys teaching 
and mentoring other agents. 

Hailey’s past role as a stay-at-home mom also gave her tools 
to be successful in real estate. She says being a mom of six 
kids requires a lot of problem-solving, which is a large part 
of real estate transactions. Hailey says if she hadn’t made 
the jump to real estate, “I think my life would be sad. Where 
we were before was a really hard place, and real estate gave 
us so much opportunity and changed our lives.”

Now that she is in a more secure position, Hailey wants 
to make sure she gives back to those who need it most. 
Hailey grew up in Honduras and speaks Spanish fluently. 
“My heart goes back to Honduras. I have a goal this year to 
send them $50,000. It is such a poverty-stricken country, 
and when I was growing up, I saw parents that didn’t have 
enough to feed their kids. Often they had to pick one child 
to feed and let the others starve. I remember one mother 
who had twins and she had to make the heart-wrenching 
decision to allow one baby to die because she couldn’t feed 
both of them. My desire is to help those children, and my 
dream is to create a place where they can come in off the 
streets and have food, shelter, clothes and job training so 
they can have a chance at life.”

Hailey met her husband Jake at 
the church where her father was 
pastor and Jake’s grandmother 
attended. Jake’s grandmother 
hinted that Jake might want 
to come to church with her 
sometime to meet Hailey. The 
two became friends, started 
dating when she was 16 and 
were married when she was 
19. The couple moved to 
Colorado Springs in 2007 
to help start a church 
in Fountain, and they 
now have six children, 
Katelynn, Jaxon, 
Moriah, Breanna, 
Josiah and Micah. 
They also have two 
dogs, Hercules 
and Stetson, and 
recently added 
chickens to 
their family. 

... I think my life would be sad. Where we were before 

was a really hard place, and real estate gave us so much 

OPPORTUNITY and CHANGED OUR LIVES.
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Through their success in real estate, the Norman 
family was able to build their dream home in the 
country on 40 acres. Hailey is a strong believer 
in vision boards, and her family created one that 
included a new house and a new car, which they 
were able to make happen through hard work. 
They bought land and built a custom log home, 
which Hailey calls “a dream come true.” As is 
common, building the home took much lon-
ger than initial estimates, and Hailey, Jake, 
along with their six kids and a dog, lived in 
a camper for almost a year while the home 
was being built. Hailey says although it 
was cramped, they made great memories 
during that year and wouldn’t trade it 
for anything. 

The home includes a dedicated music 
room where Hailey, Jake and their 
children play many instruments, 
including guitar, piano, violin, 
accordion, mandolin, ukulele, 
trumpet, drums, banjo and sax-
ophone. The family enjoys trav-
eling, playing cards and board 
games, attending church and 
making memories together. 
She hopes to make her 
mark on the world by 
helping people in her 
community buy and 
sell homes, which in 
turn will help fund 
her dreams of pro-
viding a better life 
for the people of 
Honduras. Hailey 
has lofty goals 
for 2021, and 
through her love 
for real estate 
and helping peo-
ple, we have no 
doubt she will 
make them 
a reality.

Building relationships, caring 

about my clients and serving 

them at the highest level, is 

something I always seek to do. 

I LOVE HELPING PEOPLE. 

719.576.6683 (MOVE)  |  twomenandatruck.com

ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN  •  BALTIMORE  •  BOULDER

CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE  •  COLORADO SPRINGS 

COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE  •  GRAND RAPIDS

HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  •  LINCOLN

LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  NEW ORLEANS

NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  •  OMAHA

ORLANDO  •  PHILADELPHIA  •  PHOENIX  •  PITTSBURGH  •  PORTLAND  •  RALEIGH  •  SALEM  •  SAN DIEGO  

SEATTLE  •  SILICON VALLEY  •  SPOKANE  •  ST. LOUIS  •  TAMPA BAY  •  TEMECULA  •  TRI-CITIES  •  TRIAD  

TUCSON  •  TWIN CITIES  •  VIRGINIA BEACH  •  WASHINGTON D.C  •  WAYNE COUNTY  •  WEST VALLEY

WILMINGTON  •  YOUNGSTOWN  •  ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN

BALTIMORE  •  BOULDER  •  CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE

COLORADO SPRINGS  •  COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE

GRAND RAPIDS  •  HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  

LINCOLN  •  LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  

NEW ORLEANS  •  NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  

AMERICA'S BEST REAL ESTATE AGENTS

R E C O G N I Z E D

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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partner spotlight
By Brian Gowdy

Photography courtesy of 
Katie Luster-Work of

 Katie Marie Photography

Bill McAfee has always been a 
jokester. Whether he’s filming 
entertaining videos for Empire Title’s 
YouTube channel or pranking family, 
friends and coworkers, Bill is always 
making the most out of the mun-
dane. But unlike the class clowns you 
remember from high school math 
class, Bill actually studied and prob-
ably knew the material better than 
everyone else in the room.

You can attribute Bill’s work ethic 
to his upbringing. Raised on a cattle 
ranch, he can’t remember ever not 
working. “I started when I was seven 
years old. By eleven I was working for 
pay.” To this day, Bill loves ranching. 
He would even do it for a career if the 
industry was still feasible.

When Bill wasn’t working for his dad 
on the ranch, he was working for a 
good friend on the sod farm. “I spent 

my weekdays baling hay and my 
weekends mowing grass. At the sod 
farm, we simply mowed from sun up 
to sundown.” To this day, Bill cannot 
stand mowing grass!

Despite his dislike of mowing grass, 
Bill started a landscaping company 
out of college. “I didn’t have a ton of 
money to start up, but I knew I could 
make it work.” 

Bill ran Green Side Up, a comical 
name for a landscaping company, 
until ‘88. The economy was crashing, 
and Bill had the good sense to sell it 
while it was still worth something. 
But not before he paid off every dime 
he owed on the business.

His exit of the landscaping business 
brought his entrance to the life insur-
ance and securities business. While 
there is much to be said about this 

Bill & 
Ronda 
MCAFEE

part of Bill’s journey, we’ll keep it short. 
Bill learned a little about sales and a lot 
about ethics.

The year was ‘91 and Bill was burned 
out. A friend of his was in banking and 
convinced Bill to follow suit, yet despite 
his efforts, he couldn’t make his way into 

We don’t 
succeed 
unless 
you do.

EMPIRE 
TITLE
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Your Favorite
Appliances at
Outlet Prices

| 719.573.58023325 N Academy Blvd | Colorado Springs, COwww.aocolorado.com  |

Increase a home’s property value by 
upgrading to high-efficiency appliances. 
We offer the best value in town with brand 
new, open box and scratch & dent 
purchase options. 

Most appliances come with a 1 year warranty. Extended protection plans available up to 4 years.

Interior and Exterior Painting • Residential and Commercial Painting
Window Replacements • Stucco Repair • Carpentry

happypainting.biz | (719) 373-5550

The Only Painter In Town That Works Realtor Hours

the industry. “I was an Academic All 
American out of college, and I couldn’t 
get a job at a bank! They wouldn’t 
even let me be their mailman!” By 
a touch of fate, that same friend 
let Bill know about another 
job. A job at a title company…

Bill started at Associated 
Title, compiling the Owners 
and Encumbrance Reports as 
well as running the recording 
desk. It was as entry-level as you 
can get. “I admit, I was good at the 
Owners and Encumbrance Reports, I 
enjoyed the research and the real estate 
side of it—however, I was awful at the record-
ing desk. As a dyslexic person tasked with matching legal 
reports, I was probably the worst recording person in the 
history of title!”

Of course, granted Bill’s background, Associated tried to 
convince him to go into sales, and did in ‘93. Thanks to 
Bill’s knowledge of both ends of the business, as well as 
his ability to deliver on his word, he found traction and 
elevated to the top rep in the company. In ‘94, Associated 
Title sold to another company. After a couple of years 
and another timely call from friend, Bill shifted over to 
Stewart Title where he managed the marketing depart-
ment and grew the largest market share the company has 
ever experienced.

Flash forward to ‘03. Bill caught word that ET 
Investments was looking to open a new title company. 
Bill and his wife Ronda, Bob Else, and ET Investments 
founded the company, immediately bringing on Sharon 
Myers and Terry Muckenthaler. “I remember the day 
we opened, people were sending us orders by fax and 
we didn’t even have paper loaded. We were all rushing 
around, trying to find paper, printing on sheets that 
already had text on it! But we made it through that crazy 
first day and crazier days since.”

Bill won over real estate agents the same way he won 
them back in his days at Associated Title. In the early 
days of Empire Title, Bill would ask agents to give Empire 
a try. If it was not better, there was no expectation for 
them to stay. Due to Bill’s wealth of knowledge and 
because he knows every aspect and every phase of the 
business so intimately, the experience at Empire Title was 
indeed significantly better.

“‘We don’t succeed unless you do.’ That’s 
our slogan at Empire,” Bill says. “The 

way we treat people is paramount. 
And not just our customers, but 

also our staff.” Bill recalls when 
they were moving offices, he 
was out there with his power 
drill, lifting desks, doing the 
same work he was asking oth-
ers to do. In the ‘08 recession, 
the company had to tighten up 

to make ends meet. Workers 
were asked to take days without 

pay—but as soon as things picked 
back up, everyone was paid in full, 

even for days they were asked to take 
off completely. And none of it was counted as 

sick or vacation days. To this day, when things get tight, 
Bill and Ronda will be the first to forgo their own salaries 
before asking employees to make any adjustments.

Along the journey, there have been a few notable inno-
vations that catapulted Empire to where it is today. First 
there’s Short Sale Solutions, which is the short sale 
company Bill put together back in ‘08 to assist agents 
with foreclosures. Second, there’s the Pike’s Peak School 
of Real Estate, which Bill purchased in the first year of 
starting the company. Agents who have attended his 
classes know how much Bill loves educating. And finally, 
there’s the Peak Producers. The Peak Producers is a 
collection of the top ten percent of real estate agents who 
support the community through their professionalism and 
charitable giving. As an organization, the Peak Producers 
have given a very generous amount of time, talent, dona-
tions and contributions since its inception in 2010.

Empire Title launched in ‘03. In eighteen years, their 
employee count has grown from four to seventy. Empire 
Title has grown to three offices extending to Woodland 
Park and Canon City, and they’ve been voted the num-
ber-one title company in Colorado Springs for eight years 
in a row. Bill attributes all of this to his people. “It’s the 
way we treat each other; it’s the way we take vacations 
with one another; it’s the way 
they pray together. My vision 
has always been to create 
something as far from stereo-
typical Corporate America as 
you can get. And thanks to our 
people, our community, and 
our culture, we are there.”

A Division of Stewart Title Company
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THE DREAM IS FREE.
THE HUSTLE IS SOLD SEPERATELY.

Vaughn Littrell
Vlittrell@fidelityms.com

(719) 290-0415
NMLS # 1092985

15455 Gleneagle Drive, Suite 230  |  Colorado Springs CO 80921  |  FidelityMortgageSolutions.com  |  NMLS #476792

Regulated by the division of Real Estate

719.963.9321

katie marie  
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Active Listings
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market statistics

A Summary of 2020’s Unprecedented Inventory Shortages

By Bill McAfee; President of Empire Title

Before the Great Recession, we had 7,065 listings. 
We have 6,535 fewer listings now than in July of 
2007. That is a drop of 92% in homes available to 
sell. Real estate market pricing is usually driven 
by demand and supply with other factors that 
influence both. We just reviewed what listings did 
in 2019 and 2020. Now let’s look at sales. 

In July of 2020, we sold a record number of 
units totaling 1,978. This was 235 more units 
than the previous record of 1,743 set in June of 
2017 – an increase of 13.5%. However, what is 
more impressive is that the number of sales in 
January 2009 was just 413; thus, we’ve seen an 
astonishing 379% increase in sales from 2009 
to 2020. Over this same time frame listings fell 

92%. I have never seen that before. The increase in 
sales and the decrease in listings explain the lack of 
supply and the increase in sales price. The proof is in 
the inventory levels. 

Inventory levels are a leading indicator that predicts 
what the market will do. This formula is based on 
average sales over a 12-month period and the number 
of listings available for sale. A normal market for us 
would be an inventory level of around five months. 
This means it would take us five months to sell all list-
ings without any new ones being added. We currently 
have .37 months of inventory. At this rate, we would 
sell all available units in 11.3 days as compared to 153 
days in a normal market (See inventory slide). I hav-
en’t seen this before. 

Interest rates have been a critical factor keeping 
homes affordable. With prices rising at 13%, these 
historically low rates have helped buyers stay in the 
market (See purchase power and interest rate slide). 
Speaking of interest rates, I haven’t seen that before 
(See 30 year fixed rate slide). Because of the demand 
and supply factors in our real estate market accompa-
nied with the incredible job market including Space 
Force, Amazon, In-and-Out Burger, and the addition 
of Southwest Airlines, Colorado Springs has become a 
very desirable place to live.

“I HAVEN’T SEEN 
THAT BEFORE!”

There is a large insurance company that has 

a phrase, “We’ve seen that before!” I would 

like to say after almost 30 years in the title 

industry, my new phrase is, “I haven’t seen 

that before!” Look at the active listings in 

December of 2020. They declined eight 

consecutive months beginning with April. 

December had 530 listings available: “I 

haven’t seen that before” (See slide #1).

ACTIVE LISTINGS

INVENTORY IN NUMBERS OF MONTHS
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December 2020 
4

Purchasing Power and Interest Rates

Payment $            1,571.66 $             388,503.00 2.68%
Payment $            1,571.66 $             350,000.00 3.50%

$ 38,503.00 - 0.82%

11% - 0.82%

December 2020
February 2020

Freddie Mac 30 Yr. Fixed Rate Mortgage
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This desire has created a demand that has pushed median 
sales prices to record highs. The median sales price 
record of $385,000 was set in September of 2020. The 
demand has had the same effect on average sales price. The 
record average sales price was set in December of 2020 at 
$437,365. 

A great analogy of how strong our market has been over the 
last 17 years is how much median and average prices have 
risen. The lowest median sales price in that timeframe was 
recorded in February 2012 at $172,250. The highest median 
sales price during this time was $385,000 in September of 
2020. The lowest average sales price recorded in the last 

17 years was $198,644 in January 2009. The highest 
average sales price recorded in the last 17 years was 
$437,365 during December of 2020. I haven’t seen that 
before! The lowest median and average sales prices 
compared to the highest median and average sales prices 
have increased 123.51% and 120.17% respectively. You 
know what I am going say, but I’ll save it for the end. 

Eighteen days on market; 530 listings; 1,978 sales; .37 
months of inventory; 2.68% interest rate; $385,000 
median sales price; and, $437,365 average sales price – a 
compilation of things where, yes, you have guessed it, I 
have NEVER seen that before!

FREDDIE MAC 30 YR. FIXED RATE MORTGAGE

PURCHASING POWER AND INTEREST RATES
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A "We Buy Homes For Cash"
Company You Can Trust!

Benjamin Kennedy, your friend, colleague, and 
30-year Springs resident, is your go to resource... BK 

Investment Group specializes in finding creative 
solutions to any scenario, including helping people 

with no equity. Even close on the same day!

Why Sell To BK?
BK Investment Group makes selling your home fast and easy with no inspections, 
no appraisals, no commissions, and no repairs needed. Our group uses in-house 
resources to purchase homes cash with no need to wait for additional funding. 
We will purchase any home or property, no matter the condition of the home.

Not Ready To Sell?
BK also offers a variety of programs that allow homeowners to stay in their homes 

if they're not ready to sell just yet.

BK Investment Highlights
Over 300 homes bought and sold since 2010 • Access to pre-listed

and off-market properties • In-house cash resources • Knowledgeable project 
management team with excellent risk analysis • We buy in any condition,

no matter what
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Ben Ingalls
(NEHA/NRPP CMT# 105986)

All Colorado Radon Mitigation, Inc.
Denver: 720.726.4556

Loveland: 970.966.7853
Colorado Springs: 719.599.8908
www.AllColoradoRadon.com

We are your trusted
source for radon

mitigation and testing.
 We also offer several Indoor Air Quality 

improvements from crawl space 
encapsulation to home air filtration.  



42 • April 2021 Colorado Springs Real Producers • 43@realproducers realproducersmag.com

Justin wasn’t always sure he would go into real estate. 
Although his father was a REALTOR® in Colorado 
Springs, Justin was a gifted tennis player and after 
graduating from Farris State University in Michigan, 
he moved to Washington, DC to work as a Tennis 
Pro for World Bank. He loved the career, but even-
tually his wrists and knees started to wear down, so 
Justin made the decision to move back to Colorado 
Springs and go into real estate with his father. Justin 
says, “My dad is my number one influence in my life. 
He taught me a lot about real estate, but the most 
important thing he taught me is to spend time with 
family.” Justin earned his real estate license in 2014 
and worked alongside his dad for a few years until his 
dad retired and Justin took over the practice. 

Justin’s first year was spent learning all about property 
management by managing his own rental portfolio with 
around 10 properties. He worked hard to connect with 
everyone in his sphere, baking and delivering close to 
400 tins of cookies to everyone he knew. Justin says 

“Timing is everything, and I got in at the perfect timing. 
The market picked up, and around that time in 2015, 
there were close to 3000 homes on the market, and I 
was able to sell homes from $200,000-$300,000 to peo-
ple my age.” He also credits working for a great firm like 
RE/MAX which offers continuing education, support 
staff, tools and a strong brand. 

Justin is passionate about affordable housing and 
learned a valuable lesson early on. As he was acquiring 
rental properties, he offered one of his properties to 
homeless veterans for free. Unfortunately, they did not 
take care of the property, which led Justin to realize 
that giving it away for free from the beginning was a 
mistake. Today, he still has a mission to help homeless 
vets, but he has learned that offering his properties at 
a discounted rent, rather than free, has led to a better 
experience so that his properties are better cared for, 
and he can still provide affordable housing to vets.  

Some REALTORS® have found their niche, and for Justin Hermes, it’s property management 
and long-term real estate holding. Justin teaches how to create passive income through real 
estate investments by turning properties into rentals, holding on to them for 15 to 20 years 
and creating significant income for the future. He says you have to be willing to live below 
your means in the beginning, and one of his favorite quotes from Dave Ramsey speaks to 
this. “Live like no one else, so later you can live like no one else.” 

standout REALTOR®
By Barbara Gart

Photography by Maria Bay of Casa Bay Photography
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Justin would not be able to do this work if it were not 
for holding so many investment properties. He has 
become a well-known figure in Colorado Springs on 
long-term home investments, and has been featured on 
radio and podcasts educating people about real estate 
investing. Justin has had a lot of mentors in the field, 
but strongly credits Mike Scanlan, another REALTOR®, 
who helped him be a second pair of eyes on his rental 
properties and a sounding board. He also credits his 
success to his staff. “The reason my business is success-
ful is largely due to the staff I have. Stephanie Sawall is 
someone I’ve known for 20 years and Sheri Boulton is 
a recent addition to the team. They both ensure every-
thing runs smoothly in the business.”

Justin strongly believes in giving back to his commu-
nity and has many organizations where he donates his 
money and time. Some of his top philanthropies are 
Springs Rescue Mission, Shield 616, Young Life Chicago, 
Colorado Springs Fire Foundation, Colorado Springs 
Police Department Foundation and Colorado Springs 
Sheriff Department Foundation. Justin also has a strong 
passion for the city, and is involved with Colorado 
Springs Rising Professionals. 

Through his work giving back, Justin has realized he 
wants to help shape the vision for Colorado Springs 
in the future and is running for City Council. “I’m 
really passionate about the city and the direction it’s 
heading. In my work through Colorado Springs Rising 
Professionals, I’ve connected with many youth leaders. 

The average age of a City Councilman is 63 years 
old, and I believe there needs to be a voice for the 
younger generation in Colorado Springs.”

One of Justin’s major initiatives is transforming the 
Citadel Mall area, which has been neglected over 
the years. “When you look at the map of Colorado 
Springs, the mall area is a big connector between 
downtown Colorado Springs and Powers. Malls 
across the United States have struggled, but you 
can see how many cities have adapted and turned 

these malls into affordable 
senior living, indoor sports 
arenas, concert venues, arts 
and cultures. There’s endless 
possibilities and I think as 
a city, we need to pivot and 
better utilize that area.” 
Justin is also passionate 
about affordable housing 
and proper infrastructure as 
Colorado Springs continues 
to grow.

Justin says some of the 
things he loves most about 
living in Colorado Springs 

are the beautiful 
weather, public golf 

courses (especially 
Patty Jewett,) 
Pikes Peak, all the 
outdoor activities, 
the restaurants 
and bars, but the 
biggest thing is 
being close to 
his family. He 
says if he could 
live anywhere 
else in the 
world, it would 
be Dublin, 
Ireland, 

where 
“there’s 
amazing 

culture, really 
nice people 

and it’s gor-
geous.” Justin is 

excited about what 
the future holds in 

real estate and his 
community. “I’ve been 

given so much and want 
to help others who hav-
en’t been as fortunate. I 
hope to leave my mark 
by using the gifts God 
has given me to the 
best of my ability.”

I’ve been given so much and 

want to help others who haven’t 

been as fortunate.
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real producer
By Brian Gowdy

Photography by Maria Bay with CasaBay Photography

IT ALL STARTED WITH HER NAME.

Wynne Palermo was named after 

great Sir Winston Churchill and 

such a name isn’t given lightly. 

Wynne’s grandfather was Sir 

Henry Thornton, Knight of the 

British Empire. Every day, she is 

inspired to live up to the name 

and legacy they left for her. And, 

while there are no knighthoods 

in real estate, or for women, most 

REALTORS® would agree, Wynne 

Palermo is the closest thing to a 

Lady Knight of our city.

Wynne grew up in Coral Gables, 

Florida, a suburb of Miami. Her 

father was a medical doctor and 

her mother led a fascinating life 

of British upper echelon, marrying 

a Canadian and returning to 

America. While growing up in 

Coral Gables, Wynne witnessed 

Miami transform into the cultural 

melting pot it is known to 

be today.

WYNNE
PALERMO
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more stable city, was appealing. “Of course, 
after growing up in a flat, sandy peninsula, the 
mountains and vistas of Colorado Springs were 
appealing, but it was the people that hooked me. 
They were just so kind and generous. To have a 
stranger wave and say, ‘Good morning!’ was so 
refreshing! And the people here are still friendly 
to this day.” Today, Wynne carries the title One 
of the Twenty-Five Most Dynamic Women in 
Colorado Springs and she cannot imagine any-
where else to call home.

Wynne moved to Colorado Springs in ‘79 and, 
upon signing the lease for her new residence, she 
met her would-be husband, Norm. Alongside her 
knighted grandfather and Sir Winston Churchill, 
Norm Palermo would become the greatest 
influence on shaping Wynne into the icon she is 
today. “Everyone who knew Norm, loved him,” 
Wynne says. “He was that guy everyone went to 
when they needed advice. He was a mentor to 
many and he was involved with everything: The 
Chamber of Commerce, The Barr Association, 
a City Judge, El Paso County Attorney, political 
candidates and campaigns. Anything he could do, 

he did. And anything I can do to continue his legacy, 
I do.” Today, Norm Palermo is memorialized by the 
“Spring Bouquet” sculpture which the City dedicated 
to him and resides on “Busy Corner” at Tejon Street and 
Pikes Peak Avenue. Its inscription, “An ideal citizen of 
this community, state, and nation,” set the standard for 
how Wynne shows up for life every day.

Restarting her life after moving to Colorado Springs, Wynne 
was overqualified for every job she applied for. She wound 
up taking a managerial position for a retail store in Manitou 
Springs called The Western Bizarre, but there was no challenge 

Wynne’s first job was working 
as a carhop at Burger King—and 
not just any Burger King, but 
the original Burger King, which 
opened in the ‘50s. As a carhop, 
Wynne’s duty was to attach 
meal trays to car windows and 
to bring food from the kitchens 
to the customers. Her pay was 
primarily composed of tips. To 
bring some perspective, at the 
time, she was also babysitting 
for $0.25 per hour!

While Burger King was her 
first job, Wynne’s first career 
was working as a receptionist 
at Thompson Aircraft Tire in 
Miami. While she had no particu-
lar passion for airplane tires, she 
needed a job and they happened 
to be hiring. “‘What could be 
interesting about an airplane 
tire?’ I said to myself at the time,” 
Wynne recalls. “Turns out, quite 
a bit! Different aircraft require 
different tires. Different air-
ports need to have certain tires 
stocked. There are layers of sales 
and engineering behind each. It 
was surprisingly challenging.” By 
the end of her time there, Wynne 
had become the company’s first-
ever female manager!

While Wynne’s first few careers 
weren’t as glamorous as those 
she is known for today, they 
instilled values that she has car-
ried with her ever since. First, to 
be a saver, not a spender; work 
hard for what you want or settle 
for what you have; and maybe 
most important that financial 
independence equals freedom.

Wynne discovered Colorado 
Springs thanks to a pair of 
friends who had invited her to 
visit. At the time, Miami was in 
its “rebellious teenage years,” so 
to say, and the idea of a smaller, 
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to it. And it didn’t stick. “It 
was Norm who proposed the 
idea of real estate to me,” 
Wynne recalls. “I told him, 
‘I can’t do real estate; I don’t 
know anything about it!’ My 
doubt didn’t convince him. 
‘You would like it,’ he said. 
‘And you would be good at it.’ 
Turns out, he knew me better 
than I knew myself. I signed 
up for real estate school. And 
he was right; I loved it.”

Wynne earned her license in 
‘82. Fresh out of real estate 
school, her mind was flow-
ing with information about 
laws, ethics, and contracts. 
But what they didn’t teach 
back then was how to build a 
business. “I remember seeing 
people in the office walking around 
making copies. I couldn’t help but 
wonder, ‘What are they doing? How 
do they get clients?’ I posed the ques-
tion and they told me to call all my 
friends, which I did. Once I had made 
it through all my contacts, I gave 
cold calling a shot—which, I’ll gladly 
admit, I never did again.”

Things finally clicked once Wynne 
took a page out of Norm’s book and 
got involved with the community. 
Her first position was sitting on the 
board of the American Red Cross, 
where she would later be awarded the 
Help Can’t Wait award. “When you’re 
involved, you have access to informa-
tion that others don’t hear. You know 
what’s going on in the community. 
You learn what industries are coming 
in or going out. And you can share 
this expert advice with your clients 
and guide them to make the best pos-
sible decision for their future here.”

Another influencer on Wynne’s rising 
success was Kay Deen Patterson. “I 
tried to emulate Kay Deen in every-
thing I did professionally, from the 
way she dressed to the way she 
treated others. No matter where she 
was going or what she was doing, 

she presented herself as if she were about 
to meet someone important. She was wildly 
successful and everyone respected her.”

Throughout her career, Wynne has graced 
the boards of countless organizations; she’s 
been honored with innumerable awards 
and accolades. And even today, she stays 
involved. “I learn something every day and 
get far more from my involvement than 
I ever give.” One of her most impactful 
contributions to the community has been 
the nine years she has spent serving as a 
Commissioner, with 5 years as Chair, on the 
Colorado Springs Urban Renewal Authority. 
One current project having a more than 2 
billion-dollar impact is the 25-year endeavor 
to remove blight in the Southwest area of 
Downtown. “It was quite an undertaking to 
get approved, but it’s also a labor of love,” 
Wynne says. In addition, Wynne has also 
helped shepherd the City for Champions’ 
United States Olympic and Paralympic 
Museum, Downtown Weidner Field and 
Robson Arena, William J Hybl Sports 
Medicine and Performance Center and the 
new US Air Force Visitor’s Center.

Beyond her contributions to the community, 
Wynne has given just as much of herself to 
ensure the name REALTOR® retains its high 

esteem here in the Pikes Peak region. 
Wynne’s first venture into leadership 
was in 1996 when she served on the 
board of the Pikes Peak Association of 
REALTORS®, a position she still has 
today. She served as Chair in 2000 
and again, in an unprecedented second 
term, in 2009. She has served on the 
board of the Colorado Association of 
REALTORS® and has been the Chair 
of the Political Action Committee, the 
Small Donor Committee, and Issues 
Mobilization for the state associa-
tion. Her countless hours and influ-
ences have awarded her the Extra 
Mile Award, PPAR’s first-ever Good 
Neighbor Award, a title as one of the 25 
Most Influential People In Real Estate, 
and being voted REALTOR® of the year 
in 2001.

Wynne Palermo the embodiment of the 
REALTOR® mantra of building better 
communities. She earned her success 
by devoting her passions and influence 
to organizations greater than herself. 
Anyone who knows her would agree, 
she not only lives up to having a special 
name-sake of Sir Winston Churchill, 
but also her husband, for whom she is 
forever indebted.

Wynne Palermo and Susan Magnuson, her professional 
assistant for over twenty years.

WHEN YOU’RE 

INVOLVED, 

YOU HAVE 

ACCESS TO 

INFORMATION 

THAT OTHERS 

DON’T HEAR. 

You know 

what’s going 

on in the 

community. 

(719) 265-5600
www.coloradobestrealestate.com

Agents, we will let you know when 
your clients are ready to sell

Service You Can
TRUST

DO YOUR CLIENTS NEED PROPERTY
MANAGEMENT SERVICE?

Our team can HELP!
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(719) 280-2201
www.gowithpeak.com

Your dependable HVAC team
that treats every customer like family.

We provide quality service at a rate that keeps our customers happy. Whether it’s AC, Heating,
or Indoor Air Quality, our highly trained technicians will get the job done quickly and reliably.

· NO HIGH-PRESSURE SALESPEOPLE

· HIGHEST EPA CERTIFICATIONS

· 10-YEAR PARTS WARRANTY ON 
  INSTALLED HVAC EQUIPMENT

We are currently o�ering 10% o� a new AC, FURNACE, or INDOOR AIR QUALITY
unit when you mention Real Producers magazine.

Serving Colorado Springs, CO
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around town

About Your Fellow Agents

*masks and social distancing was practiced prior to photos taken

SUZANNE 

HOLLAND 

loves to travel. 
She’s toured 
Greece, 
Morocco, 
Australia. 
She’s hiked 
the Dolmites, 
Mt. Blanc, and 
even village 
to village in 
Tuscany!

JUSTIN HERMES has his own radio 
show: Real Estate Realities on KRDO 
NewsRadio every Sunday at 10:30 where 
he educates his listeners on the value of 
long-term real estate investing.

MIKE ROSENHAHN lived in China for 
three years. He still skypes with his friends 
there and, back in March, they sent masks 
back when no one could get them—Mike, 
the gentleman that he is, shared them with 
some of his friends and clients!

JENNIFER CROSBY loves fishing! 
Some of her most cherished 
memories are deep-sea fishing 
with her father on the waters of 
the Sea of Cortés alongside Baja 
California Sur.

Shocking Fact: HOLLY QUINN has been struck by lightning!

Before real estate, ALAN WILLABY worked days as a 
hairstylist and nights as a bouncer! His biggest fear was that 
he would break his hand dealing with the rowdy, late-night 
crowd and not be able to cut hair!

To read more about your fellow agents, add 
Brian Gowdy on Facebook. He posts short 
bios and fun facts about each agent to his 
personal page!

If you haven’t met Brian yet, he would love 
to meet you! Brian’s contact: 719-313-3028; 
brian.gowdy@realproducersmag.com; or 
Facebook Message him!

FACTSFUN
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Schedule Your Client's Inspection Today!
APreciseHomeInspection.com • 719.272.0100 • office.aprecise@gmail.com

A PRECISE
HOME INSPECTION

Tom George and the entire group at
A Precise Home Inspection have a proven 
track record of providing top-notch home 

inspections for our clients. Tom is a leader in 
the inspection industry. He goes to great 
lengths to make sure they go above and 

beyond for our clients and us. We trust them 
because they are extraordinarily proficient and 
take the time to explain the report to the client, 

which equips them with the knowledge to 
make the best decision about the purchase. 

They have saved our clients from moderate to 
huge cost inspection items that would have 

otherwise gone unnoticed, even in new 
construction. We cannot thank them enough 

for their service and attention to detail.
- Cherise Selley

Shawn Eaton, Jessica Martinez, Ryan Lewis, Janet 
Whiteman, Tom George, Jacob Dehart

Katie Marie Photography

       Thermal
Imagery-Certified

Complimentary Thermal
Imagery with

every inspection

       Happy Customers      Convenient       Communication

-Online Scheduler
-Reports Built and
Delivered On-Site

800+
5-Star

Google Ratings

Reports reviewed to
ensure your clients

understand their report

Drone Inspections

-No roof is too steep
or snowy to reach!

-Licensed by the Federal
Aviation Administration.

NOW OFFERING 
ROUTINE HOME 

MAINTENANCE PLANS 
FOR HOMEOWNERS!



Empire Title of Colorado Springs
5555 Tech Center Drive, Suite 110, Colorado Springs, CO 80919

Phone: (719) 884-5300 - Fax: (719) 884-5304
www.etcos.com

A locally-run company in its 18th year of serving the Pikes Peak Region.

Empire Title of Canon City
1220 Main St., Canon City, CO 81212

Phone: (719) 275-4900 - Fax: (719) 235-5029
www.empirecanon.com

Empire Title of Woodland Park
350 N. Pine St., Woodland Park, CO 80863

Phone: (719) 686-9888 - Fax: (719) 686-8208
www.empirewp.com


