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Schedule Online Now!  www.codeblueaz.com

$100 VIDEO INSPECTIONS
GROUND CLEANOUT

DRAIN CLEANING
AND HYDRO JETTING

FREE BINSR
REPAIR EST

•  Polybutylene Replacement

•  Whole House Repipe Specialist

•  Slab Leaks

•  Gas Line Installation Repair

•  Backflow Testing

•  Water Heater Repair and Replace

•  Faucet Repair

•  Toilet Repair

•  Discounts for Veterans, Teachers, Realtors

•  BINSR

•  Free Estimates

•  Flat Rate Pricing

•  Drain Cleaning

•  Hydro Jetting

•  Video Inspections

•  Whole House Plumbing Inspections

•  Sewer Pipe Repair

•  Sewer and Drain Pipes Lined

ROC 319497

24 Hr Emergency Service

Email JohnCodeBlue16@gmail.com       Call Now (520) 297-9949
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520-327-6009

Serving Tucson & 
Southern Arizona

www.ColumbusGlassAndScreen.com • ROC 185813

1226 N. Columbus Blvd.

FREE ESTIMATES
10% MILITARY DISCOUNT

your Best Choice!Clearly Clearly 
Tub & Shower Enclosures • Mirrors • Screens/Sunscreens & More!

Residential & Commercial • Glass & Screen Repair/Installation

Desert
Sky
Design

Free in-home consultation  | JULIE@DESERTSKYDESIGNAZ.COM | DESERTSKYDESIGNAZ.COM | 520-349-4417

@desertskydesignaz

Disclaimer: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The publication contains paid advertisements by local companies. 
These companies are not endorsed or specifically recommended by The N2 Company or the publisher. Therefore, neither The N2 Company 
nor the publisher may be held liable or responsible for the business practices of these companies. Note: When community events take place, 
photographers may be present to take photos for that event, and they may be used in this publication.

If you are interested in contributing or nominating REALTORS® for certain stories, 
please email us at Delilah.Royce@RealProducersmag.com.
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Home Inspections
Termite Inspections (WDIIR)
Pre-Listing Inspections

One Call Does It All!
Easy 24/7 Online Scheduling:

BillsHomeInspection.com

520-625-2381

STAGING

Desert Sky Design

Julie Lee

(520) 349-4417

desertskydesignaz.com

Stage Tucson Home 

Staging & Interiors

Jennifer Gates Kmet

(520) 850-5344

StageTucson.com

TITLE COMPANY

Stewart Title & 

Trust of Tucson, Inc

(520) 327-7373

Stewart.com/Tucson

RENOVATIONS

ASAP Renovation LLC

Anthony Saponara

(520) 861-2183

ASAP-Reno.com 

RETIREMENT PLANNING

Stepping UP!

(520) 425-6052

SteppingUpUSA.com

ROOFING

B&M Roofing

Brent Hendrichs

(520) 460-5331

bandmroofing.com

West Coast Roofing LLC

Cindy McDaniel

(520) 241-2556

westcoastroofingaz.com

Code Blue Plumbing

John Gruber

(520) 297-9949

codeblueaz.com

PRINTING / 

PROMOTIONAL

DP Solutions, Inc

Micah Dray

3169 E 36th St

Tucson, AZ 85713

(520) 393-3551

DiversifiedPrintSolutions.com

REAL ESTATE MARKETING 

PHOTOGRAPHY

Lister Assister

(520) 257-2700

ListerAssister.com

PHOTOGRAPHER - REAL 

ESTATE & COMMERCIAL

BoomPix

Joey Ambrose

(520) 477-9119

boompix.com

PHOTOGRAPHY - 

PORTRAIT/

WEDDING/EVENTS

Photography by Jacquelynn

Jacquelynn Buck

(610) 662-1823

jacquelynnbuck.com 

PLUMBING

All Pro Rooter & Plumbing

(520) 325-8681

AllProRooterandPlumbing.com

Loan Depot

Christian Hernandez

(520) 264-8698

YourMortgageStar.com

Rob Purvis VIP Mortgage 

NMLS#199836, VIP 

NMLS#145502

(520) 979-1817

RobPurvis.VIPmtginc.com

VIP Mortgage Robert Hatch 

NMLS #202680, 

VIP NMLS #145502

roberthatch.vipmtginc.com

MOVING & LIQUIDATION

Caring Transitions

Sherri Gillette

6178 E Speedway Blvd

Tucson, AZ 85712

(520) 850-4111

CaringTransitionsTucson.

com

NON-PROFIT/CHARITABLE 

ORGANIZATION

Tucson Realtors 

Charitable Foundation

Annalisa Moreno

2445 N Tucson Blvd

Tucson, AZ 85716

(520) 382-8789

TucsonRealtors.org

PEST & TERMITE CONTROL

Truly Nolen Pest Control

(520) 406-1812

trulynolen.com

KITCHEN & BATH

Kitchen Concepts LLC

Chad Cislak, Jr

5732 E Speedway

Tucson, AZ 85712

(520) 546-3687

kitchenconceptstucson.com

LAW FIRM

Karnas Law Firm PLLC

4810 E Broadway Blvd

Tucson, AZ 86711

(520) 571-9700

karnaslaw.com 

LUXURY REAL ESTATE 

PHOTOGRAPHY

Luxe Realty Photography

Casey James

(520) 869-7340

LuxeRealtyPhotography.com

MOLD TESTING & 

REMEDIATION

Steamy Concepts LLC

520-903-1200

Steamyconcepts.com

MORTGAGE

Guild Mortgage Co

Zach Mooney

(520) 230-5599

ZachMooney.com

Jason Rose - Nova Home 

Loans BK#0902429, 

MLS#3087 Equal Housing 

Opportunity

(520) 275-1882

Jason.Rose@

NovaHomeLoans.com

HANDYMAN SERVICES

Ronnie’s Handyman and 

Home Service, LLC

Ashley Valenzuela

(520) 297-8724

Ronnieshandyman–Home 

Service.com

HOME INSPECTION

Bill’s Home 

Inspection Services

Ryan Bennett

(520) 625-2381

BillsHomeService.com

ProView Home 

Inspections LLC

Allan Dunklee

(520) 990-6043

Luis Moreno

(520) 820-5334

ProViewAz.com

HOME WARRANTY

Old Republic 

Home Protection

Barbara DeFazio

(520) 789-1886

(800) 445-6999

orhp.com

INSURANCE

American Family Insurance

Justin Musgrove

(520) 299-8878

JustinMusgroveAgency.com

State Farm - Tom Tatro

(520) 323-2253

TomTatroInsurance.com

BUILDER

KB Home

(888) 524-6637

KBHome.com/

New-Homes-Tucson.com

CARPET CLEANING 

& EMERGENCY 

RESTORATION

Steamy Concepts LLC

(520) 903-1200

SteamyConcepts.com

CLEANING: RESIDENTIAL 

& COMMERCIAL

Time-Maid

(520) 999-0630

Time-Maid.com

CLOSING GIFTS

Double D Edgy Gifting

(520) 838-1835

cutcoclosinggifts.com

FLOORING/HARDWOOD, 

TILE, AND CARPET

Carpet Mill

Marshall Appell

7342 E Broadway Blvd

Tucson, AZ 85710

(520) 722-5650

carpetmilltucson.com

GLASS, MIRRORS 

& WINDOWS

Columbus Glass & Screen

1226 N Columbus Blvd

Tucson, AZ 85712

(520) 327-6009

ColumbusGlassandScreen.

com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!
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publisher’s note

We are humbled and honored to 
dedicate this October issue of Tucson 
REAL Producers to three amazing 
women who have fought the fight and 
continue to fight against an enemy 
that has been determined to steal and 
destroy. Breast cancer is a reality for 
many, and these ladies had the cour-
age to not only face it head on, but 
were willing and vulnerable to share 
how it has shaped their lives. This 
issue will tug at your heart, make you 
laugh, and will make you think! Huge 
thanks to Lisa Bayless, Joelle Due-
nas and Kim Clifton for opening 
up and giving us all a perspective to 
make life better!

LISA BAYLESS learned through her 
journey to let things go, not hold 
grudges, and not judge others because 
you never know the struggle they may 
be going through. Lisa’s heart for giv-
ing back to the community bloomed 
out of gratitude from the support she 
received during such a difficult time 
as she battled cancer. Lisa has humbly 
accepted several recent awards for 
her generous gifts to those in need.

JOELLE DUENAS has been 
forged in the fire of life! She now 
starts every day with a grateful 
heart because she gets to be here 
one more day. A positive spirit, 
lots of laughter, and prayer have 
helped Joelle escape death – 
smiling and fighting all the way! 
Be inspired as you read her story.

KIM CLIFTON believes every-
thing happens for a reason – 
even the bad things! A caretaker 
at heart it was hard to learn 
to accept help herself. Cancer 
taught her how and gave her the 
courage to share the process 
with transparency and positivity 
blogging in CaringBridge, a non-
profit that hosts health-oriented 
websites. Kim is “fighting like a 
girl” and wants other women to 
know they can too!
 
CONNECTING – ELEVATING – 
INSPIRING are TRP’s goals!

In three years we have shared 
over 150 agent stories that have 

inspired, elevated, and helped 
to connect you to your peers! 
If you are new to TRP, need 
a refresher on an agent you 
are currently working with or 
you just need a little motiva-
tion or inspiration…

You are able to read all of 
2019 and 2020 on our new 
DigaPub app! Download it on 
your iPhone or Android today! 
Select Arizona, then Tucson!

ALL OF THIS IS POSSI-
BLE ONLY BECAUSE OF 
OUR AMAZING PART-
NERS! They come highly 
recommended by other 
top agents. When you have 
an opportunity give them 
a shot and let them know 
you found them in TRP!

Congratulations to All Pro 
Rooter and Plumbing, our 
partner spotlight this month! 
Scott and Tracy are down to 
earth, honest and are commit-

C A N C E R , 
Y O U  P I C K E D 
T H E  W R O N G 

G I R L S !

Don’t forget to LIKE “Tucson Real Producers”  

on Facebook & Instagram

ted to giving fair competitive pricing! Read and 
learn what sets them apart in this industry!

Stepping Up! is a partner that provides a 
totally unique, but much-needed concept to the 
RE industry. They are hosting a free CE class 
this month that will go over retirement options 
for REALTORS®! Their partner spotlight will 
give you just a glimpse into the possibilities!

As always, if you know of someone we should 
shine the light on and feature, please reach out. 
Give me a call or email me at Delilah.Royce@
RealProducersMag.com.

My goal is to meet all of my read-
ership, so if we have not met, I 
would love to find a time to do so!

In gratitude!
Delilah

520-838-1835
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partner spotlight

ALL PRO ROOTER 
& PLUMBING

WHAT’S IN 
YOUR PIPES?

By Jessica Dennes  ·  Photography by Jacquelynn Buck

Have you ever wondered what 
mysteries lie within the pipes in 
your home? All Pro Rooter and 
Plumbing can help put that ques-
tion to rest with a service called 
sewer scoping. Brandi, the mar-
keting assistant for All Pro, recalls 
a time when this service came in 
handy for her. She and her husband 
had just finished building their new 
home when the sewage started 
backing up. An All Pro technician 
came out to her house. Through 
sewer scoping, they found out that 
paint rollers had been shoved down 
the clean-out pipe, blocking the 
sewage in their new home. 
 
“A lot of things get sent down the 
clean-out during the build some-
times,” says Shelby Ryckman, the 
office manager at All Pro. “That’s 
why this service can offer peace of 
mind to potential home buyers and 
homeowners alike.
 
Problems do not just arise with new 
builds, however. Over time, several 
possible issues can arise that make 
sewer scoping a great option for find-
ing answers. When conducting sewer 
scoping, a technician moves a small 
camera throughout the sewer line 
from a ground clean-out to investi-
gate any possible issues that may be 
present. An agent or the homeowner 
must be present to provide access to 
the home so that water can be run 

through the drain. When the techni-
cian takes footage of the sewer line, 
they will look for indicators of issues, 
like standing water. They are also 
able to identify the material used for 
piping – information that can be help-
ful when determining their lifespan. 
Other possible issues that arise are 
invasive roots, visible cracks, build-
up, creeping critters, and more. 
 
Whatever the issue, the technicians 
have seen it all. They don’t get to 
have all the fun, though. Homeown-
ers, agents, and clients can watch 
the footage through the camera’s 
live-streaming app on their phone or 
tablet. The app even allows for video 
recording and still shots. Overall, the 
service allows all interested parties 
to make informed decisions when 
planning for their future. While sev-
eral companies offer this service, All 
Pro prides itself on being honest and 
trustworthy, so customers know they 
are getting the best possible advice 
for their pipes. 
 
Owners Tracy and Scott Ryckman 
have been in the industry since 
1987. Plumbing has always been a 
part of their lives. In fact, it was 
through this industry that the pair 
eventually met and began their 
life together in Tucson. Now, they 
have three beautiful daughters, two 
adorable granddaughters, and a 
handsome grandson. 
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Scott and Tracy started All Pro Rooter and 
Plumbing out of the desire to give quality ser-
vice for a great price. “We do fair and honest 
work for people, and we show up on time,” 
Scott explained. “We always maintain the high-
est ethical conduct with our customers, ven-
dors, and our own team members. Part of that is 
not overcharging, but we will also match or beat 
any other licensed contractor,” Tracy added. 
Of course, part of their success is their great 
balance as a team. Their daughter, Shelby, jokes 
that Tracy is the brain and Scott is the muscle. 
It’s a match that works well for their business 
and allows them to carry out their mission of 
running a business with integrity.

When they’re not providing outstanding cus-
tomer service, Tracy and Scott enjoy exploring 
Arizona’s trails with their horses, riding their 
quads, and fishing in the White Mountains. In 
2005, they built their dream ranch home in 
Vail, AZ. Their girls were still young and grew 
up on the ranch surrounded by fresh air and 
lots of animals. As soon as the house was built, 
Scott fulfilled Tracy’s dream by purchasing 
horses for the property. Tracy loves animals. 
As a family, they raised chickens, turkeys, barn 
cats, several dogs, and even a wild peacock 
that showed up on the property one day and 
never left. The girls named him Kevin, and he 
quickly became part of the family. They truly 
have fond memories filled with family, love, 
and laughter at their ranch.

“We always 
maintain 

the highest 
ethical 

conduct 
with our 

customers, 
vendors, and 

our own team 
members. 

Part of 
that is not 

overcharging, 
but we will 
also match 
or beat any 

other licensed 
contractor.” 

All Pro has 
Your Back
All Pro Rooter and Plumb-
ing has been providing 
residential and commercial 
plumbing solutions for 
over 30 years. Whether it’s 
repairing gas lines, replac-
ing an old water heater, 
or solving the mysteries 
of clogged drains, All Pro 
Rooter and Plumbing is 
there to address your 
plumbing needs. The 
company provides free 
estimates and explana-
tions for any plumbing 
issues that arise during the 
inspection period. They 
boast an A+ rating from the 
Better Business Bureau 
and continue to receive 
fantastic testimonials from 
agents and homeowners 
across Southern Arizona. 
They perform video inspec-
tions, well-water inspec-
tions, drain and sewer line 
services, and more. If you 
run into any of these issues 
or need a repair, “don’t use 
the rest, call the best.” All 
Pro services many areas in 
Southern Arizona, extend-
ing from Marana to Vail, to 
Green Valley and Sahuarita.

“
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STEPPING UP!
STORIES FROM THE OTHER SIDE!

SHERIE was one of the top REALTORS® in 
Southern Arizona. Her business had grown 

into a valuable asset as she approached 
her time to step back. She wanted a suc-
cession strategy that would work. Sherie 
was offered a low $15,000 to sell her 

book of business, which seemed weak 
for a lifetime of work and a loyal sphere. So, 

she asked her professional coach, “How do I 
get out and still optimize my income?” Together, 

Sherie and her coach worked out a plan. 

Plan A: Sherie watched several prospective REALTORS® in 
her office who she felt she could trust to care for her clientele. 
One by one they failed to fill her shoes. On to Plan B: start re-
ferring out some of her clients to agents in her office and see 
how they handled them. Over a couple of years, she saw who 
took good care of her clients, who communicated well with 
her, and who was “hungry”! Finally, Sherie and Tom Ebenhack 
connected and that started a long-term business relationship 
that has since grown into Stepping Up! – a team that special-
izes in successful succession for experienced agents. Sherie 
had been looking for a succession plan for five years when 
Stepping Up! stepped in!

Sherie has been with Stepping Up! for eight years now. 
Her income and loyal clients are both still going strong. 
She loves talking with her clients. She also loves not doing 

We are often asked, “What is Stepping Up?” 
Well, maybe you should hear about it from the “Other Side,” our referring agents!

partner spotlight
By Tom Ebenhack

her transaction work and marketing! Sherie is her team’s 
number one client and most valuable team member. 
Now she travels when she wants, works if she wants, 
and enjoys her friends, family, and frequent paychecks!

Here’s what Sherie has to say, “As I considered changing 
my real-estate career from full time to a referring agent, I 
looked at many different options over a five-year period. 
I decided that the Stepping Up! approach was by far the 
best to keep my name and marketing in front of my clients 
(at no expense to me, I might add!), and to assure that my 
clients would be taken care of in the same professional 
manner that they had been used to.” 
 
Our reality is, there are plenty of classes that teach you 
how to get into real estate, but no one teaches you how to 
get out! You spend years building a valuable business, an 
asset that supports your family, your travels, your whims, 
your life. So how do you let go of that baby? We researched 
numerous options and focused our unique succession plan 
on highlighting our Referring/Stepping Up! agents within our 
teams. We have extended their visibility in real estate well 
beyond their working years, offering these agents income 
on transactions outside their immediate sphere, all while 
minimizing their costs. Our business model caters to agents 
who want to downsize or decrease their involvement in real 
estate, either permanently or temporarily, while maintaining 
a stream of income for more years than was ever imagined.

BARBARA and her husband had 
built a fabulous business. After 
her husband’s passing, she con-
tinued in real estate with her 
son, Jack. But Jack had other 
dreams and eventually left real 

estate to pursue them. Business 
practices had changed over the 

years, like transaction management 
systems, marketing techniques, and com-
pany filing systems. Jack had taken care 
of that nitty-gritty side of the business, and 
Barbara didn’t want that part back! Barbara 
sought out Stepping Up! She quickly adapt-
ed to the benefits of being a leader within 
our team. She enjoyed staying close to her 
clients, who had become her close friends. 
We accompanied Barbara as she met with 
each client, introducing her sphere to her 
new team members. We took care of all the 
scheduling, negotiating, and paperwork, 

FROM RIGHT TO LEFT: Heather Shallenberger, Nancy Hennessey, Lexi Price, Jake 
Campbell, Tom Ebenhack , Stacey Bell, Adrian Alejandro, Lori Mares, and Leah Reeder

while Barbara took care of the relationships! 
Of course, we were developing relationships 
with her clients along the way. The best part 
was if Barbara wanted to travel or step away 
from her business, we had her covered. 
She had freedom at last! Over the years she 
has let go of more of the business details, 
but Barbara is always in front of her clients/
friends and loves focusing on the long-last-
ing relationships that come with being an 
exceptional and compassionate REALTOR®.

Barbara says, “I’m delighted with the pro-
fessionalism and structure of the Stepping 
Up! system and all who work enthusiasti-
cally to place our clients’ interests first. I’m 
delighted that our clients will continue to be 
well served. Plus, I can be involved as much 
or as little as I choose! Love real estate 
but want to work less? Join the Stepping 
Up! system and relax! I’m having fun!”
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LEXI PRICE & JAKE CAMPBELL, 

THE TUCSON HOMES TEAM, 
LONG REALTY FOOTHILLS
We understand our referring 
agents have worked hard over 
the years to build a business 
and earn the trust of their cli-
ents. However, agents eventual-
ly reach a point where their at-
tention needs to be focused on 
other aspects of their lives. We 
feel joyful knowing we not only 
help a client buy or sell a home, 

but also help create financial 
security and reduce stress for 
our referring agents.

HEATHER SHALLENBERGER, 

SHALLENBERGER TEAM, 
LONG REALTY ORO VALLEY
Over the years, we have taken 
care of fellow agents’ busi-
nesses while they healed from 
severe car accidents and other 
personal issues that took them 
out for a period of time. We 

were able to take care of their 
clients and then return their 
business to them when they 
were ready. I realized what an 
important service this is, and that 
we all need help from time to 
time, so when we heard about 
Stepping Up!, it was a natural 
fit! We love being able to help 
agents in crunch times as well as 
when they are ready to retire!

LORI MARES, 

LORI MARES TEAM, LONG REAL-
TY TANQUE VERDE
Real estate is my second job, retail 
was my first. On my first day in 
retail, in orientation, the company 
talked to me about retirement 
plans, profit sharing, 401K’s. I was 
an hourly sales floor person at the 
time. After 12 years in real estate, 
there was not a single word from 
anyone about retirement. We, as 
REALTORS®, have to fend for our-
selves and create a means of con-
tinuing our stream of income from 
our years of hard work even after 
our involvement has diminished. 
Just like doctors, dentists, and 
other professionals, we deserve to 
have succession plan options for 
our business. Stepping Up! teams 
are committed to educating REAL-
TORS® about the various options 
and offer a proven succession 
program. Stepping Up! is the plan 
we as professionals deserve!

NANCY HENNESSEY, 

HENNESSEY TEAM, 
LONG REALTY CENTRAL
My goal every day is to find a 
need and do my best to fill it. 
Most days it’s real estate related, 
but not always. I’ve honed that 
skill and often see a need from 
frustrated or exhausted real estate 
agents who want new choices. 
That is how I build my team. I offer 
new choices. I fill needs. My favor-
ite saying is “it takes a village,” and 
isn’t that the truth? 

LEAH REEDER & 

ADRIAN ALEJANDRO, 

R|A HOME TEAM, LONG 
REALTY SIERRA VISTA
Leah and Adrian, a sister/
brother team, have a heart 
for others. They desire to 
help REALTORS® as they 
consider moving on to other 
aspects of their lives. The 
family ties go deep, and so 
does their commitment to 
real estate agents in South-
ern Arizona. Their desire is 
to see you succeed in your 
retirement, or whatever is 
pulling you away from the 
time demands of your real 
estate business.

STACEY BELL, 

LONG REALTY GREEN VALLEY
I have always been in a 
service industry, and find 
both great joy, and reward, 
in helping people. We give 
tremendously to our clients 
and spend a great deal of 
effort and dedication into 
building our business, it 
really becomes a large part 
of who we are. Why should 
all of that hard work and 
effort slip away? I am super 
excited to be part of Stepping 
Up!, to foster connections 
with agents that are ready 
to reap the rewards of their 
years of building a successful 
business, without losing the 
income value they deserve.

FREE CE Course! 

Want to hear more about 

Stepping Up! and other available 

options, or just want some free 

CE credit hours (Commissioner’s 

Standards)? Join our Zoom class, 

Exit Strategies for REALTORS®, 

Thursday, October 22, at 1:00 

pm. Look for it on the TAR site.

Our Passion is to see REALTORS® achieve their retirement dreams. 
That’s what drives our teams to do what we do! After all, we’ll be there 
someday ourselves. It has been said that we teach what we need the 
most. We too have retirement dreams we’re reaching for, and perhaps 
that’s why our teams are so passionate about this subject.

Our Solution is six teams spread throughout Tucson and Southern 
Arizona to take care of our REALTORS® needs. Here’s a look at our 
teams and their hearts:

 Exit Strategies for Realtors®

www.SteppingUpUSA.com

 Still think your client base
has no value? 

 Join us for FREE CE Credit
(Commissioner's Standards) 

(520) 425-6052  

October 22 @ 1:00 pm
Zoom Class - Check TAR 

VETERAN & LOCALLY OWNED
OVER 40 YEARS OF EXPERIENCE

100% SATISFACTION GUARANTEED

BOOK ONLINE 24/7
TIME-MAID.COM

OR CALL US AT 520.999.0630

20%o�
for all

realtors and
clients

• Classy High-end Gifts that are Used Daily!
  • 100% Tax DEDUCTIBLE
    • Unbeatable System in Place! Worry Free!
      • CLIENT RETENTION at it's FINEST
        • What do your Client Appreciation Gifts
          say about your Brand?

Only 9% of People Can Name
Their Realtor after 2 Years!

Become Unforgettable
with the Money You are

Already Spending!

Double "D" Edgy

Gifting
Danielle & Delilah

Dr.Cutco@gmail.com

520-838-1835
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JOELLE 
DUENAS

be inspired!
By: Kylea Bitoka 

Photography by: Casey James

TRUE GRIT!
“We’d shoot guns off the back patio, 
then hop in the airplane and take 
off. Our dirt road functioned as the 
runway!” Joelle Duenas laughs as she 
shares the memories from her child-
hood. “I grew up on a cotton/corn farm 
in Cochise County.” Surrounded by 
700 acres of farmland, Joelle and her 
family enjoyed adventures in the open 
countryside from Motocross races to 
hang-gliding. “It was crazy, but I didn’t 
know that until I got older! It was the 
best childhood. I had my first motorcy-
cle when I was 8 years old and my first 
car when I was 13. I drove tractors, 
combines, and trucks.” Joelle’s family 
also had an airplane in the backyard. 
“When the creek would flood, the 
newspaper delivery guy would leave 
our neighbor’s paper with us. We’d fly 
it over to our neighbor and drop it into 
their yard!” Joelle recounts some oth-
er fun memories, “At Christmas, my 
dad would dress up as Santa Claus and 
fly around the neighborhood waving 
to all the kids. My mom would host 
formal dinners at our house. We’d pre-
pare a four-course meal, and all of our 
neighbors would dress up and come.”

A new set of adventures unfolded when 
Joelle moved to Tucson. “The first time 
I filled up at a gas station, I had to ask 
the clerk for help. We had a 500-gal-
lon gas tank on the farm. I had never 
needed to stop at a gas station before.” 
Another thing Joelle learned when she 

moved, “I had no idea odd street num-
bers were on one side and even street 
numbers on the other side!” Real estate 
as a career didn’t exist where Joelle 
grew up; no one moved. Joelle discov-
ered real estate through the purchase 
of her first home. “I loved going out to 
look at homes with our REALTOR®. I 
thought it was the best job in the world. 
Money was tight, so I held a garage sale 
and used the proceeds to pay for real 
estate school.” Joelle juggled real estate 
school and raising two kids. It was 
tough, but her hard work was reward-
ed. Joelle landed her first listing before 
she finished her training.

Equipped with humor, an adventur-
ous spirit, and determination, Joelle 
has yet to meet a challenge she can’t 
handle – including an $850,000 listing 
with an angry Gila monster on closing 
day. Joelle shares, “The husband was 
a boisterous insurance salesman from 
Kentucky while the wife was from En-
gland, very prim and proper, and also 
petrified of reptiles.” As they completed 
the final walk-through before their 
closing appointment, the wife discov-
ered a Gila monster in the garage closet. 
“Here I am in a complete dress suit. I’m 
ready to close on a house, not battle a 
Gila monster!” Joelle grabbed a mop 
and cat carrier left behind in the garage. 
After great difficulty, Joelle finally 
secured and disposed of the angry and 

Joelle with her support system, 
son Cullen and daughter Fallan.
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“I WANTED 
WOMEN TO 
KNOW THIS 

DOESN’T 
HAVE TO BE 
SOMETHING 

YOU HAVE TO BE 
SCARED OF. 
IT WILL BE 

AWFUL, 
BUT YOU CAN 

SURVIVE IT, 

AND IT WILL 

MAKE YOU A 

BETTER PERSON.

“

JENNIFER GATES KMET  • 520.850.5344 • MYHOME@STAGETUCSON.COM • STAGETUCSON.COM

Professional Staging Services
VACANT AND OCCUPIED STAGING  |  STAGING CONSULTATION  |  PROJECT MANAGEMENT  |  INTERIOR DESIGN  |  RENOVATIONS

We are a Licensed,
Bonded and Insured

Full Service Roofing Company

520-460-5331  •  bandmroofs@gmail.com  •  bandmroofing.com  •  facebook.com/bandmroofs

Repairs and maintenance
Tear off and re-roof

Built up  |  Tile  |  Shingle  |  Metal
Family owned and operated

5732 E. Speedway Tucson, AZ 85712    •     520.546.3687     •     License # ROC 169870
Call Us Today for Your Complimentary Design to Unlock the Hidden Potential in Any Home

Tucson's Premiere Custom Cabinetry and DesignTucson's Premiere Custom Cabinetry and Design
19 Years of Transforming Tucson Homes19 Years of Transforming Tucson Homes

Call Us Today for Your Complimentary Design to Unlock the Hidden Potential in Any Home

CUSTOM CABINETRY & DESIGN

KITCHEN
CONCEPTSWe piled in my mini-van, and away we went to 

closing. Twenty years later, I still get Christmas 
cards from them!”

In tough situations, Joelle finds a way to keep 
the laughter coming. “I am hysterically funny 
but deadly serious! I have made people laugh 
in the absolute worst situations, but my clients 
always know I am taking the situation seri-
ously and have their best interest at heart.” 
When her clients need her, Joelle is there with 
a smile and a solution. “I’ve spoken to nurses 
at 1:00 am regularly because that’s when they 
get off of work. I’ve cleaned numerous homes 
myself before putting them on the market. I’ve 
driven to homes at midnight because there was 
a water leak.” With 22 years of industry expe-
rience, Joelle has the skills and knowledge to 
turn any situation around.

Creating laughter when life gets hard is a skill 
Joelle forged in the fire. From her family los-
ing the farm to Joelle’s divorce and becoming 
a single mom, she discovered new strength 
and determination with each challenge. 
When the market crashed, Joelle started to 
clean houses to make ends meet. Joelle not 
only survived; she found a way to thrive. She 
raised her kids and built a flourishing real 
estate business. Joelle never guessed her 
biggest challenge lay ahead of her.

“January 16, 2017 – that is the day I went to 
the oncologist and found out I had triple nega-
tive breast cancer. The deadliest, most aggres-
sive type of breast cancer you can have. Within 
two weeks, my life had changed completely.

“My fiancé left me when I told him about my 
diagnosis. My son, Cullen, had only been home 
for about two weeks. He served in the U.S. 
Army at Ft. Bragg, NC, in the 82nd Airborne. 
Medically discharged, he was in really rough 
shape. However, through the whole process, 
he helped take care of me.” That weekend 
Joelle gathered her family together to share 
the devastating news. On hearing the news, 
Joelle’s daughter, Fallan, declared through 
tears, “Mommy, you can’t die; you’re my best 
friend.” Joelle agreed. In the fight for her life, 
Joelle was determined to win.

“I drove myself to every single chemo treat-
ment. I did 16 rounds of chemo, then I had 
surgery and 30 rounds of radiation, then six 

months of oral chemo. I named the port in 
my chest ‘Thelma.’” Joelle’s humor inter-
mingles with the emotion as she remem-
bers the pain and extensive procedures. 
She explains the name, “Most Thelmas, 
while not good looking, are hardy – ya 
know, the type you want on your side 
during a bar fight!”

“At one point, I was barely able to walk or 
move. I started running a fever.” Joelle’s 
oncologist rushed her in for blood work 
and then sent Joelle straight to the ER. “I 
was neutropenic and septic. Tears filled 
the nurse’s eyes as she told me I needed to 
call my children to come to the hospital.

“For six days – 24 hours a day – antibiotics 
pumped through my body. I had five blood 
transfusions. It took all of the supply they 
had at Northwest; they had to call in more. 
The nurse told me, ‘If this fever doesn’t 
break, we will have to call in the CDC. 
You have to keep fighting.’ Joelle boldly de-
clared, ‘I am; I am not going to die.’”  

Slowly but surely, Joelle came back from 
the edge. “One day when the nurse walked 
in, I asked, ‘So, how does my hair look to-
day?’ I was as bald as a billiard ball, not a 
hair on my body! The nurse started laugh-
ing, ‘This is why we love you!’” Having just 
escaped death, Joelle found reasons to 
keep smiling and fighting.

“I believe in the power of prayer and 
positivity. I documented my journey on 
Facebook; I wanted women to know this 
doesn’t have to be something you have to 
be scared of. It will be awful, but you can 
survive it, and it will make you a better 
person. Now, I start every day with a 
grateful heart because I get to be here 
one more day.”

Today, Joelle devotes her humor and 
energy to helping her clients and enjoying 
her kids. “Cullen is pursuing a mechanical 
engineering degree. Fallan will graduate 
with honors from Grand Canyon Univer-
sity with a degree in Computer Science. I 
am so proud of both of them. Raising two 
good humans – that was the hardest thing 
I’ve ever done, maybe even harder than 
cancer!” adds Joelle with a laugh.

uncooperative Gila monster. “The whole 
time I kept thinking: There is no way they 
are going to close on this house.” Joelle 
didn’t let any doubt show. “I’m sweating. 
My hair is all askew, but I turned around 
with a huge smile on my face and asked, 
‘So, are we ready?’ (in her most cheer-
ful voice.) ‘Sure!’ the couple confirmed. 
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welcome mat

welcome 
to our

NEWEST 
PARTNERS!

We are so excited to have our 

NEWEST RP partners on board! Welcome!

ASAP RENOVATION specializes in 
renovation and handyman work. Owner 
Anthony Saponara started ASAP 
Renovation in 2005. He has many years 
of industry experience in renovations, 
remodels, and handyman services. You 
can always expect the best when using 
ASAP Renovation.

PROVIEW HOME INSPECTIONS 
provides home inspection services for 
Tucson and the surrounding area. Our 
inspectors are licensed by the Arizona 
State of Technical Registration. Clients 
are welcome to accompany us on our 
inspection and we are happy to answer 
any questions. We provide a detailed 
description of a home’s condition so our 
clients can buy or sell with confidence. 
The inspection report will include a full 
report with photographs and pertinent 
information, ages of HVAC systems, wa-
ter heaters, etc. and separate Summary 
Report, which includes components re-
quiring service or safety issues. Reports 
are typically emailed within 24 hours of 
the inspection. ProView Home Inspectors 
are always available to answer questions 
regarding report items. With our knowl-
edgeable home inspectors, you can be 
confident in your property transaction!

CARPET MILL is a family-owned and 
operated carpet and flooring store. In 
business since 1975, we are a premier 
flooring provider in Tucson, AZ. We look 
forward to serving you and guarantee 
your experience will be memorable! We 
carry carpet, tile, wood, laminate, and 
many other varieties of flooring to fit any 
need. Our complete line of flooring prod-
ucts come from the world’s leading man-
ufacturers and our professional installers 
are the best in the business. Durable and 
dependable flooring leads to long term 
savings. Carpet Mill has the experience 
and expertise to help you choose the right 
flooring for your lifestyle!

We take a lot of pride in the 
businesses we partner with to 
make this magazine free to the top 
500 producers in Tucson and the 
surrounding areas. Our partners 
are highly recommended referrals 
from top agents, so you can trust 
us as a fantastic referral source.

Family owned and operated.
Call today for Warehouse Pricing

on Flooring in Tucson. 
Call Us: 520-722-5650 | carpetmilltucson.com

7342 East Broadway | Tucson, AZ 85710
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KIM
CLIFTON

celebrating leaders

“FIGHT LIKE A GIRL!”
By: Breanna Smith  ·  Photography by: Joey Ambrose

Just a few credits short of a nursing degree, Kim Clifton 
faced a life-changing decision. “When we moved back to 
Tucson, I asked myself, ‘Am I going to go the nursing route 
or go into real estate?’ As a nurse, I wanted to work in a 
hospital, which meant long hours and a set schedule. As a 
real estate agent, I would be able to set my own schedule.” 
Kim looked at her son, a second-grader at the time, and 
felt the answer in her gut. She needed to go for real estate. 

“I never thought of myself as a salesperson but more of 
a caregiver – and I knew I was able to help people in this 
industry as well.” It wasn’t the last time she would make 
a decision based on her intuition. And it wasn’t the last 
time it would lead to monumental success and happiness. 
Over the past 18 years, Kim and her husband, Matt, have 
grown Tierra Antigua Realty and the Tierra Antigua Hope 
Foundation into organizations that better the lives of 
thousands of people every year. Clifton is a firm believer 
that when you put others’ needs first, everything else will 
take care of itself. But that doesn’t negate the fact that, 
sometimes, life throws curveballs. 

In 2018, Clifton was enjoying the holidays with her family 
when she received a gut-wrenching call from her doctor. 
The lump she found during a self-exam following a clear 
mammogram was malignant. She was diagnosed with 
breast cancer. Clifton decided that day that, no matter 
how tough things got, she would see it as a positive ex-
perience. She knew there was a reason for her diagnosis. 
“I think everything happens for a reason – even the bad 
things,” she said. “When we look back on those nega-
tive things that were happening to us in our business, in 
our life, in relationships – we look back and see if that 
wouldn’t have happened we wouldn’t have made it some-
where else – where we are today.” 

Kim knew her diagnosis was another avenue for her to 
help others. When she arrived for treatments, she brought 
a bag full of phone chargers, snacks, and other goodies 
anyone enduring a long day of treatment alongside her 
might need. “I am the caregiver. I live to take care of others. 
When someone else has a crisis, I’m good in that situation, 
but when it happens to you, and you aren’t in control, it’s 
very difficult to rely on others. I love to give to others, but 
I’m not so comfortable with it going the other way. Having 
breast cancer really changed that.” 



28 • October 2020 Tucson Real Producers • 29@realproducers realproducersmag.com

One in eight women will be diagnosed with 
breast cancer in their lifetime. While Kim’s 
natural inclination is to shy away from a 
conversation focused on herself, she thought 
of the thousands of women each year who 
battle breast cancer. Cancer is a grueling 
journey, one that many people prefer not to 
talk about. “There’s nothing glamorous about 
cancer,” she said. Kim wanted to “fight like 
a girl” and encourage other women to do the 
same. Determined to share the process with 
transparency and positivity, Kim and Matt 
started a blog through CaringBridge, a non-
profit that hosts health-oriented websites.

“I’m a private person, but I’m an open book,” 
Kim said. With so many Tierra Antigua family 
members, she and Matt wanted to make sure 
their story was open for others as they needed 
it. Soon Kim realized the blog played a pow-
erful role in keeping the promise she made 
to herself on that very first day. “What most 
people don’t know is that every day that I sent 
a post, I was feeling at my worst. But I prom-
ised myself that I would only post positive 
things and that helped me. From that, so many 
people reached out to me to tell me their expe-
riences. Through that process, we’ve actually 
helped a lot of other people – and that’s great.” 

Kim doesn’t give up. Whether she’s working on a 
problem for one of Tierra Antigua’s agents, battling 
cancer, or starting a nonprofit, she relentlessly pur-
sues everything she goes after. At 14 years old, she 
began working as a busgirl at Vince’s Restaurant 
and hasn’t stopped working hard since. “I’ve always 
been a bit of a workaholic,” she admits.  

When Kim learned she would need to start a 
nonprofit organization in order to host fundraising 
events for local charities, it only motivated her. 
“That really lit my fire,” she said. She and Matt lis-
tened to their gut and began working on The Tierra 
Antigua Hope Foundation. The foundation’s mission 
is to ‘help people at or below the poverty level in the 
state of Arizona who are in need of food, clothing, 
shelter improvement, and other necessities.’ It 
wasn’t easy, and it didn’t happen in a day or two, 
but it was well worth the work for Kim. Besides her 
two-year battle with cancer, starting the nonprofit 
organization was the hardest thing she’s ever done. 
“And I had a 10-pound baby!” exclaimed Kim. 

Kim was born to help others, and she loves 
finding creative ways to carry out her life’s mis-
sion. Even on her darkest days, finding ways to 
lend others a helping hand is where she finds her 
greatest strength.

“WHAT MOST 

PEOPLE 

DON’T KNOW 

IS THAT EVERY 

DAY THAT I 

SENT A POST, 

I WAS FEELING 

AT MY WORST. 

BUT I PROMISED 

MYSELF THAT 

I WOULD ONLY 

POST POSITIVE 

THINGS 

AND THAT 

HELPED ME.”

“
Download Our Mobile App

GET EVERY ISSUE

ON YOUR PHONE

It’s a badge of honor to hold the printed version of Tucson Real Producers magazine in your hands. 

If you want all issues wherever you go, download our mobile app, and take them with you. Search 

DigaPub wherever you download apps, and choose Arizona - Tucson Real Producers. 

There you can share stories to Facebook!

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

T U C S O N
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B A Y L E S S
L I S A 

B A Y L E S S

featuring
By Jessica Dennes 

Photography by 
Jacquelynn Buck

L I S A 

Lisa and 
Cusco

A  S H I N I N G  L I G H T !

Lisa wasn’t frightened – just grateful to 
have safe passage to a destination she had 
been reading about for a year. Lisa is the 
type of tourist that will research all about 
her destination well before her trip. To pre-
pare for Egypt, she studied Egyptology and 
even read the entire Book of the Dead. 
 
“That’s the kind of stuff we do,” Lisa explains, 
referring to her travel adventures with Jeff. 
“We don’t go to ritzy places. Every year we go 
to one place and spend an entire year study-
ing it.” One year, they studied the ancient Inca 
and traveled to Peru and Bolivia to hike the 
Inca Trail. Another year, they learned about 
Buddhism before they traveled to Tibet and 
Nepal. Their deep appreciation of ancient his-
tory is what brought them together in the first 
place. “We were two very different people, 
but we bonded over that. I’d never met anyone 
who liked it as much as I did,” Lisa says with a 
smile. Jeff had even visited the same “off the 
beaten path” places as Lisa before they met. 
Eventually, through their relationship, Lisa 
would discover the world of real estate. 
 
Jeff was a builder of high-end homes in 
Boston where Lisa was a graduate student 
studying Clinical Social Work at Boston Uni-
versity. When they began dating, she would 
visit his builds and observe real estate agents 
in action. Over time, she saw how the job was 
all about relationships and communication.
 
Upon graduating in 2006, she moved back 
to Tucson, her hometown, and looked into 
both a career in real estate and obtaining 
her counseling license for the state of Ari-
zona. After some time, she decided to give 
real estate her full attention.
 

“It’s all one and the same,” Lisa says about 
her interest in counseling and real estate. 
As an agent, she considers herself both 
a facilitator and counselor because there 
are always personal aspects of people’s 
lives that come out in this major transition 
of buying or selling a home. She says, “I 
apply a counseling philosophy to every 
aspect of my business. I love helping 
people work through obstacles and reach 
agreements that work for everyone. I love 
walking with people during their journey 
and supporting them as they make deci-
sions and navigate their path.”

Sometimes, she believes, people just need 
someone to listen. Recently, Lisa met with 
retired salesmen and his wife for a listing 
appointment. “I don’t think he realized 
this, but they did 80% of the talking. I left 
that appointment with a signed listing 
agreement,” she says. They explained that 
they already felt a connection with her 
and appreciated her ability to listen. 

It is important to note that Lisa Bayless is 
terrible at sales. So terrible, in fact, that the 
instructor of a free sales class she recently 
attended told her so. Of course, he was 
speechless when he found out the Lisa Bay-
less Team closed $44 million in home sales 
in 2019. Fortunately for her, being good at 
sales is not a required skill in her field. 

“I could not sell something if I tried; I am 
an advisor,” Lisa explains. “I work with 
people individually and tailor a plan to 
them that meets their individual needs. I 
am all about doing what is right and work-
ing with others.” 

Her holistic and collaborative approach 
to business is one reason that her busi-
ness is thriving, but she was not always 
as successful. For the first three years in 
real estate, Lisa unashamedly admits that 
she failed several times. “I didn’t have 
the most impressive sales record,” she 
explains of those early years. “I had deals 
that didn’t close, I went on multiple listing 
appointments and wasn’t selected. I’ve had 
clients who flat out fired me.” However, 
she would not give up. “Each time I failed, 
I tried to really look at the situation, and 
instead of blaming the other party, tried 
to think about what I could adjust.” Her 
failures, she realized, were usually a result 
of her inability to provide the client with 
what they needed. As she tells new agents 
now, “Rejections are not personal, they 
are learning opportunities.” While her 
persistence served her well, it would be 
a few years before Lisa faced a major life 
event that reshaped her mindset and gave 
her a new outlook on life. 

In 2014, Lisa was diagnosed with breast 
cancer. “I think that when you are in that 
situation, you learn to look at life a little 
differently. You learn not to hold grudges 
… to let things go, and not judge people 
because you don’t know what they are 
going through.” 

It was in her vulnerable state that Lisa re-
alized how important it is to be seen as a 
human being rather than a patient, or, in 
her profession, as just a client. Her new 
perspective helped her see that selling a 
home is very important to people in the 
moment, so she makes it a point to never 

In the spring of 2019, Lisa Bayless found herself riding in the middle of an armed caravan in Egypt. Through the dusty windshield of her guide’s van, 

she could see three young military men sitting in the back of an open-air truck, vigilant and wielding machine guns. Behind the van, another truck fol-

lowed with four additional men. Lisa and her husband, Jeff Stitt, were headed to the ancient Temple of Abydos, a two and a half-hour drive from Luxor 

and a site rarely visited by tourists. They hired a private guide who would help them navigate the various checkpoints to get there. At their halfway 

checkpoint, they were informed that if they wanted to continue, they would require a military escort to ensure their safe travel to this remote location. 



32 • October 2020 Tucson Real Producers • 33@realproducers realproducersmag.com

make a client feel like their life issue doesn’t matter. 
“All people want to feel seen, heard, and cared 

about no matter the situation,” she says. 

Thankfully, Lisa has been cancer-free 
since 2014. After she completed 
her cancer treatment (which lasted 
about one year), her business began 
to take off. She believes that the 
change in her business was largely 
a result of the “profound change and 

the improved mindset the experience 
of having cancer developed in [her].” 

The experience also helped her see the 
importance of giving back to her community. 

“So many people and organizations supported 
me during that difficult time,” Lisa says. “It is 
important for me to share the gifts I have now to 

support others.” 

In 2019, she personally donated over 
$30,000 to local nonprofit organiza-

tions and is on track to do the same 
in 2020. She has also purchased two 
K9 dogs for the Oro Valley Police 
Department and is a long-term 
supporter of the Boys and Girls Club 
of Tucson, Project Graduation, MHC 
Healthcare, and numerous other 

local nonprofits. 

In 2019, Lisa was awarded the Roy P. 
Drachman Community Service Award for 

the Tucson Association of REALTORS®. In Au-
gust of 2020, Lisa humbly accepted the 2020 Com-
munity Leader Award by the Oro Valley Chamber of 

Commerce, a prestigious recognition dedicated to 
one person each year. 

Lisa is a woman on the move, a woman 
of purpose, who makes sure to en-

courage others along their journeys. 
To new agents, she says, “Be your-
self. Determine what you are good 
at and focus on that. Don’t be afraid 
to be different or try something 
different.” And, most importantly, 

“answer your phone at all times (un-
less you are in an appointment).” Lisa 

doesn’t take a single day of her life for 
granted. She will continue to pursue her 

goals with fervor and graciousness that shines 
a light into the life of others.

“It was in her vulnerable 
state that Lisa realized 

how important it is to be 
seen as a human being 
rather than a patient, 

or, in her profession, as 
just a client.”

“

Lisa and her 
husband, Jeff, 

in Egypt

Jeff and Lisa 
in Peru

Jeff and Lisa
in Greece

SPECIAL OFFER: 20% OFF
T HI S  SEASON ,  DON ’ T  FAL L  BE HI N D

ON  YOUR HOME REPA I RS .  

RONNIESHOMESVC@HOTMAIL.COM
WWW.RONNIESHANDYMAN-HOMESERVICE.COM

NOT A LICENSED CONTRACTOR - BY CHOICE

520.297.8724

Give us a call! Mention Fall20 for 20% o� your first service
(*up to $200 o�)
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Rank Name Sides Volume Average

1 Marsee Wilhems (16298) of eXp Realty (495201) 225.5 58,213,409 258,153

2 Kyle Mokhtarian (17381) of Realty Executives Arizona Territory (498305) 241.5 49,701,012 205,801

3 Michael D Rhodes (19668) of Realty Executives Arizona Territory (498307) 159.5 36,962,117 231,737

4 Danny A Roth (6204) of Keller Williams Southern Arizona (478306) 112.5 32,797,966 291,537

5 Angela Marie Kuzma (28301) of Keller Williams Southern Arizona (478310) 138.5 32,103,285 231,793

6 Lisa M Bayless (22524) of Long Realty Company (16717) 66.5 30,567,500 459,662

7 Kaukaha S Watanabe (22275) of eXp Realty (495203) 128.0 28,954,330 226,206

8 Lauren M Moore (35196) of Keller Williams Southern Arizona (478306) and 1 prior office 65.5 26,511,200 404,751

9 Russell P Long (1193) of Long Realty Company (298) 33.0 25,322,000 767,333

10 Laurie Lundeen (1420134) of Coldwell Banker Realty (70204) 93.0 24,273,100 261,001

11 Laura Sayers (13644) of Long Realty Company (16717) 62.0 22,606,429 364,620

12 Aaron Wilson (17450) of Keller Williams Southern Arizona (4783) 91.0 22,578,243 248,113

13 Peter Deluca (9105) of Long Realty Company (298) 56.0 22,203,505 396,491

14 Denice Osbourne (10387) of Long Realty Company (16707) 50.0 21,137,239 422,745

15 Traci D. Jones (17762) of Keller Williams Southern Arizona (478306) and 1 prior office 69.5 20,297,950 292,057

16 John E Billings (17459) of Long Realty Company (16717) 51.0 18,887,850 370,350

17 Don Vallee (13267) of Long Realty Company (298) and 1 prior office 47.0 18,837,500 400,798

18 Jennifer Philips (16201) of Gateway Realty International (52120) and 1 prior office 74.5 18,678,515 250,718

19 Matthew F James (20088) of Long Realty Company (16706) 28.0 18,088,750 646,027

20 Tom Ebenhack (26304) of Long Realty Company (16706) 56.0 17,981,022 321,090

21 Sandra M Northcutt (18950) of Long Realty Company (16727) 45.0 16,892,721 375,394

22 Paula Williams (10840) of Long Realty Company (16706) 34.0 16,568,645 487,313

23 Brenda O’Brien (11918) of Long Realty Company (16717) 37.0 16,202,222 437,898

24 Laurie Hassey (11711) of Long Realty Company (16731) 38.0 15,955,944 419,893

25 Leslie Heros (17827) of Long Realty Company (16706) 42.0 15,716,600 374,205

26 Jose Campillo (32992) of Tierra Antigua Realty (2866) 78.5 15,638,220 199,213

27 Anjela K Salyer (30415) of Mattamy Homes (5799) 31.5 14,796,239 469,722

28 Eddie D Watters (31442) of Realty Executives Arizona Territory (4983) 46.0 13,870,105 301,524

29 Candy Bowen (37722) of Realty Executives Arizona Territory (498303) and 1 prior office 61.5 13,580,295 220,818

30 Nicole Jessica Churchill (28164) of eXp Realty LLC (495204) and 1 prior office 52.0 13,466,200 258,965

31 Nestor M Davila (17982) of Tierra Antigua Realty (286606) 62.5 13,294,770 212,716

32 Kathy Westerburg (1420955) of Tierra Antigua Realty (286610) 39.0 13,082,500 335,449

33 Alfred R LaPeter (32582) of Long Realty Company (16717) 26.5 12,978,976 489,773

Teams And Individuals Closed Date From January 1-August 31, 2020

TOP 150 STANDINGS

Disclaimer: Information is pulled directly from MLSSAZ. New construction, commercial or numbers not reported to MLSSAZ 
within the date range listed are not included. MLSSAZ is not responsible for submitting this data.

Rank Name Sides Volume Average

34 Patricia Sable (27022) of Long Realty Company (16706) 25.0 12,962,500 518,500

35 Louis Parrish (6411) of United Real Estate Southern Arizona (5947) 26.0 12,894,806 495,954

36 Gary B Roberts (6358) of Long Realty Company (16733) 47.5 12,800,650 269,487

37 Corissa Y Miller (22532) of Tucson’s TLC Realty (3939) 48.0 12,738,678 265,389

38 Gary P Brasher (80408123) of Russ Lyon Sotheby’s International Realty (472205) 34.0 12,662,928 372,439

39 Bob Norris (14601) of Long Realty Company (16733) 48.0 12,626,250 263,047

40 Robin Sue Kaiserman (4368) of Long Realty Company (16706) 16.5 12,608,950 764,179

41 James L Arnold (142000775) of Tierra Antigua Realty (286614) 22.0 12,396,021 563,456

42 Jim Storey (27624) of Tierra Antigua Realty (2866) 30.5 12,261,793 402,026

43 Michele O’Brien (14021) of Long Realty Company (16717) 34.0 12,218,000 359,353

44 Anthony D Schaefer (31073) of Long Realty Company (298) 35.5 12,209,215 343,922

45 Curt Stinson (4808) of Engel & Volkers Tucson (51620) 32.0 12,163,403 380,106

46 Sofia Gil (1420209) of Realty Executives Arizona Territory (4983) 47.5 11,492,000 241,937

47 Kristi Penrod (33258) of Redfin Corporation (477801) 31.5 11,453,360 363,599

48 Christina E Tierney (29878) of Russ Lyon Sotheby’s Int Realty (472203) 11.5 11,377,500 989,348

49 Ann K Gavlick (27887) of Tierra Antigua Realty (286601) 35.5 11,295,400 318,180

50 Peter R Oosterhuis (32811) of Dove Mountain Realty, LLC (5156) 6.5 11,162,188 1,717,260
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TOP 150 STANDINGS

Rank Name Sides Volume Average

51 Susanne Grogan (17201) of Russ Lyon Sotheby’s Int Realty (472203) 13.0 11,137,378 856,721

52 Tim S Harris (2378) of Long Realty Company (298) 23.0 10,953,374 476,234

53 Barbara C Bardach (17751) of Long Realty Company (16717) 12.0 10,835,000 902,917

54 Bryan Durkin (12762) of Russ Lyon Sotheby’s Int Realty (472203) 12.5 10,721,100 857,688

55 Debra M Quadt (16709) of Redfin Corporation (477801) 32.0 10,512,290 328,509

56 Spirit Messingham (22794) of Tierra Antigua Realty (2866) 31.0 10,505,300 338,881

57 Paula J MacRae (11157) of OMNI Homes International (5791) 23.5 10,115,986 430,467

58 Brittany Palma (32760) of 1st Heritage Realty (133) 42.5 10,076,925 237,104

59 Anthony Boatner (16214) of Keller Williams Southern Arizona (478306) 46.0 10,021,469 217,858

60 Carolyn A. Fox (1420840) of Coldwell Banker Realty (70204) 45.0 9,991,050 222,023

61 Dottie May (25551) of Long Realty Company (16728) 20.5 9,923,200 484,059

62 Trina M Alberta Oesterle (1420383) of Coldwell Banker Realty (70204) 30.0 9,841,900 328,063

63 Glenn Michael Nowacki (35737) of Realty Executives Arizona Territory (498306) 36.5 9,791,019 268,247

64 Kelly Garcia (18671) of Keller Williams Southern Arizona (4783) 33.0 9,539,984 289,090

65 Martin Durkin (145036508) of Russ Lyon Sotheby’s Int Realty (472203) 23.0 9,530,700 414,378

66 Thomas J Krieger (17680) of Keller Williams Southern Arizona (478306) 33.5 9,494,370 283,414

67 Margaret E. Nicholson (27112) of Long Realty Company (16728) 19.5 9,293,200 476,574

68 Tony Ray Baker (5103) of Tierra Antigua Realty (286606) 30.0 9,284,200 309,473

69 Jennifer C Anderson (16896) of Long Realty Company (16724) 31.5 9,284,032 294,731

70 Tom Peckham (7785) of Long Realty Company (16706) 15.0 9,223,775 614,918

71 Carmen Pottinger (145000027) of Carm’s Realty LLC (145064241) 49.0 9,116,800 186,057

72 Maria R Anemone (5134) of Long Realty Company (16717) 13.0 8,922,189 686,322

73 Denise Newton (7833) of Realty Executives Arizona Territory (498306) 20.5 8,908,873 434,579

74 Melissa Dawn Rich (30786) of Tierra Antigua Realty (286607) 37.5 8,849,900 235,997

75 Michael D Oliver (14532) of Oliver Realty, LLC (51610) 30.0 8,782,995 292,766

76 Lori C Mares (19448) of Long Realty Company (16719) 28.0 8,440,274 301,438

77 Michelle Bakarich (20785) of Homesmart Advantage Group (516901) 33.5 8,432,314 251,711

78 David K Guthrie (19180) of Long Realty Company (16706) 23.0 8,319,000 361,696

79 Jay Lotoski (27768) of Long Realty Company (16717) 26.0 8,307,420 319,516

80 Tim Rehrmann (25385) of eXp Realty (495206) 27.0 8,271,964 306,369

81 Tori Marshall (35657) of Coldwell Banker Realty (70207) 25.5 8,196,200 321,420

82 Julie Marti-McLain (148054285) of Sunset View Realty, LLC (402901) 25.5 8,177,525 320,687

83 Catherine S Donovan (28185) of Berkshire Hathaway Home Services (356307) 18.0 8,125,000 451,389

Teams And Individuals Closed Date From January 1-August 31, 2020

Rank Name Sides Volume Average

84 Shawn M Polston (20189) of Keller Williams Southern Arizona (478306) 47.0 8,111,030 172,575

85 Ronnie Spece (19664) of At Home Desert Realty (4637) 28.0 8,109,700 289,632

86 Marta Harvey (11916) of Russ Lyon Sotheby’s Int Realty (472203) 17.0 8,109,681 477,040

87 James Servoss (15515) of Keller Williams Southern Arizona (478306) 37.5 8,102,750 216,073

88 Jameson Gray (14214) of Long Realty Company (16706) 14.5 8,082,876 557,440

89 McKenna St. Onge (31758) of Long Realty Company (16706) 14.5 8,082,876 557,440

90 Scott Melde (38588) of eXp Realty (495203) 33.5 8,042,050 240,061

91 Don Eugene (10600) of Realty Executives Arizona Territory (498306) 27.0 7,961,000 294,852

92 LizBiz Nguyen (27962) of Realty Executives Arizona Territory (498305) 29.5 7,886,735 267,347

93 Susan M. Derlein (1420144) of Long Realty -Green Valley (16716) 33.0 7,885,700 238,961

94 Rob Lamb (1572) of Long Realty Company (16725) 17.5 7,859,000 449,086

95 Joelle C Kahn (21408) of Tierra Antigua Realty (286607) 22.0 7,826,900 355,768

96 Ricardo J Coppel (11178) of Long Realty Company (298) 20.5 7,620,670 371,740

97 Josh Berkley (29422) of Keller Williams Southern AZ (478307) 28.0 7,614,613 271,950

98 Pam Treece (13186) of Long Realty Company (16717) 19.5 7,586,600 389,056

99 Rebecca Maher (11616) of Long Realty Company (16719) 17.0 7,533,650 443,156

100 Sally Ann Robling (1420161) of Realty Executives Arizona Territory (498304) 28.0 7,479,401 267,121

Disclaimer: Information is pulled directly from MLSSAZ. New construction, commercial or numbers not reported to MLSSAZ 
within the date range listed are not included. MLSSAZ is not responsible for submitting this data.
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ask a partner

stewart
S T R E A M L I N E  Y O U R  B U S I N E S S

When Stewart Title rolled out an 
amazing tool called ZOCCAM to 
our clients in November of 2019, 
who knew how invaluable this app 
would be in 2020 during a pan-
demic! In this ever-changing envi-
ronment we are in today, ZOC-
CAM came through for you and for 
your buyers. Stewart Title is proud 
to be the first title company in 
Pima County to have the ZOCCAM 
app. Finding new ways to stream-

line your business and to keep you safe 
is what we do at Stewart Title.

What is ZOCCAM, and how can it help 

you with a more streamlined process?

ZOCCAM enables you or your buyer 
to safely and securely deposit earnest 
money straight from your mobile device. 
No need to deliver the check to your 
local Stewart Title office. No charge to 
use the app, unlike wiring, where a fee 
is charged to your buyer from the bank.
 

To learn more about this great tool 
and the full line of the tools available 
at Stewart Title, contact one of our 
business development officers: Lau-
ren Smith Klase, JoJo Simental, Eva 
Hendrix, Karyn Radtke, Bob Dytko, 
Michael Bock, Wendy Whitehead.
stewart.com/tucson

T I T L E

Don’t just take our word on the ease and convenience of this app; here are some testimonials from fellow Tucson REAL Producers:

“ZOCCAM is an awesome app that I find to be a super convenient 

way for my clients to deposit earnest money funds quickly and 

safely. Clients of all ages love the ease of taking a photo of their 

personal check to deposit directly with Stewart Title and Trust. 

As a listing agent, I am happy to see this deposit made the day 

of contract acceptance especially if that happens to be on a 

weekend. As a buyer’s agent, I love having my clients have this 

option rather than dropping off a check or wiring funds. Super easy 

and convenient. Thank you, Stewart Title and Trust, for making this 

app available to myself and my team and our clients!” 

– ANN GAVLICK, 

Associate Broker, ABR Tierra Antigua Realty Ann Gavlick, REALTOR®

“I was very skeptical of this app however 

needing to get an EM check to title I decided 

I would try. It actually worked very well with 

a few quirks. However, if I had read all the 

directions Lauren had provided, it would 

have gone very smoothly and quickly. Hard 

to teach this ‘old dog’ new tricks, but I can be 

taught. Thank you, Stewart Title and Lauren 

Klase, for teaching me something new and 

making my life and my clients easier.” 

– GLENDA GROW, 

REALTOR®, United Real Estate Specialist
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520-325-8681
www.allprorooterandplumbing.com

$95 Camera inspection
from ground cleanout

We will meet or beat any 
competitors prices*

*some restrictions do apply | Licensed - Insured - Bonded ROC#162477K37

Disclaimer: Information is pulled directly from MLSSAZ. New construction, commercial or numbers not reported to MLSSAZ 
within the date range listed are not included. MLSSAZ is not responsible for submitting this data.

TOP 150 STANDINGS

Rank Name Sides Volume Average

101 Michael Shiner (26232) of CXT Realty (5755) 26.5 7,428,250 280,311

102 Patricia Kaye Brown (14873) of Coldwell Banker Realty (70202) 21.0 7,343,025 349,668

103 Ryan Porzel (26144) of Homesmart Advantage Group (516901) 27.0 7,337,400 271,756

104 Karin S. Radzewicz (20569) of Coldwell Banker Realty (70202) 13.5 7,320,303 542,245

105 Carlos L Albelais (30953) of Realty Executives Arizona Territory (498306) 38.5 7,298,100 189,561

106 Mary Vierthaler (12199) of Long Realty Company (298) 17.0 7,215,290 424,429

107 Misty Rich (16280) of Realty Executives Arizona Territory (498311) 21.5 7,203,225 335,034

108 Alicia Girard (31626) of Long Realty Company (16717) 23.0 7,197,184 312,921

109 Melinda L Akowski (26025) of Coldwell Banker Realty (70202) 26.0 7,192,050 276,617

110 Heather L Arnaud (32186) of Realty Executives Arizona Territory (498306) 28.5 7,189,050 252,247

111 Robin L Supalla (30882) of Tierra Antigua Realty (286607) 20.5 7,151,450 348,851

112 Alyssa A Kokot (18637) of Coldwell Banker Realty (702) 19.0 7,103,737 373,881

113 Merle Martinovich (13924) of Long Realty Company (16706) 10.0 7,095,945 709,594

114 Jeffrey M Ell (19955) of Keller Williams Southern Arizona (478312) 28.0 7,094,833 253,387

115 Andrew Smith (38920) of Keller Williams Southern Arizona (4783) and 1 prior office 27.5 7,081,650 257,515

116 Tyler Gadi (32415) of Long Realty Company (16707) 26.0 7,048,780 271,107

117 Misty Morgan Hurley (33341) of Redfin Corporation (477801) 21.0 7,025,500 334,548

118 Heather Shallenberger (10179) of Long Realty Company (16717) 24.5 6,994,298 285,482

119 Joshua Waggoner (14045) of Long Realty Company (16706) 8.0 6,975,000 871,875

120 Jason K Foster (9230) of Keller Williams Southern Arizona (478306) and 1 prior office 16.0 6,954,400 434,650

121 Amanda Clark (39708) of Keller Williams Southern Arizona (478306) and 1 prior office 28.0 6,932,270 247,581

122 Jenna D Loving (18375) of Russ Lyon Sotheby’s Int Realty (472203) 17.5 6,858,800 391,931

123 Jerimiah Taylor (17606) of Keller Williams Southern Arizona (478306) 32.5 6,829,407 210,136

124 April Ayala (29221) of eXp Realty (495203) 30.5 6,752,050 221,379

125 Judy S Ibrado (27978) of Long Realty Company (16717) 18.5 6,748,284 364,772

126 Tyler Lopez (29866) of Long Realty Company (16707) 28.0 6,715,834 239,851

127 Katie M Smirnov (52565) of Long Realty Company (16706) 15.0 6,713,843 447,590

128 Sue Brooks (25916) of Long Realty Company (16706) 20.5 6,675,050 325,612

129 Sonya M. Lucero (27425) of Long Realty Company (16719) 27.0 6,658,927 246,627

130 Erick Quintero (37533) of Tierra Antigua Realty (286606) 34.0 6,643,799 195,406

131 Briana A Zorilla (18358) of Long Realty Company (298) 17.5 6,614,519 377,973

132 Zachary R Tyler (16327) of Tierra Antigua Realty (286601) 17.0 6,611,900 388,935

133 Amos Kardonchik-Koren (29385) of Realty Executives Arizona Territory (498312) 20.0 6,553,021 327,651

Rank Name Sides Volume Average

134 Jordan Munic (22230) of Coldwell Banker Realty (70202) 9.5 6,524,740 686,815

135 Nancy Nhu Ho (35602) of Realty Executives Arizona Territory (498306) 31.0 6,485,412 209,207

136 Kate Herk (16552) of Russ Lyon Sotheby’s Int Realty (472203) 10.5 6,460,928 615,327

137 Angela Tennison (15175) of Long Realty Company (16719) 13.5 6,459,000 478,444

138 Suzanne Corona (11830) of Long Realty Company (16717) 13.0 6,302,348 484,796

139 Becca Riccardi (29910) of Tierra Antigua Realty (SV) (286603) 27.5 6,256,900 227,524

140 Tanya Barnett (30843) of OMNI Homes International, LLC (579101) 20.5 6,236,485 304,219

141 Michael Braxton (53095) of Long Realty Company (16717) 21.0 6,218,725 296,130

142 Dina M Hogg (17312) of eXp Realty LLC (495204) and 1 prior office 24.0 6,216,750 259,031

143 Pete M Torrez (21748) of Long Realty Company (16706) 12.0 6,193,665 516,139

144 Antonio Reyes Moreno (33276) of RE/MAX Portfolio Homes (142000645) and 1 prior office 20.0 6,147,841 307,392

145 Judy L Smedes (8843) of Russ Lyon Sotheby’s Int Realty (472203) 9.5 6,140,928 646,414

146 Tracy Wood (36252) of Realty One Group Integrity (51535) and 1 prior office 15.0 6,123,400 408,227

147 Cathrine L Donau (142000057) of Long Realty -Green Valley (16716) 25.5 6,102,300 239,306

148 Nanci J Freedberg (30853) of Tucson Land & Home Realty LLC (783) 9.5 6,097,400 641,832

149 Kevin Nullmeyer (35101) of Timber Creek Real Estate (51390) 17.0 6,091,900 358,347

150 Jean Barclay (19068) of Long Realty Company (298) 7.5 6,056,250 807,500

Teams And Individuals Closed Date From January 1-August 31, 2020
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•   Woman/Family Owned & Operated
•    NRCA (National Roo�ng Contractors Association)
•    ARCA (Arizona Roo�ng Contractors Association)

•    Roo�ng Contractor Magazine
 Top 150 - Roo�ng Contractors

NWiR (Founding Member)

EXCEPTIONAL, QUALITY, TRUST, RELATIONSHIPS, INTEGRITY, HONESTY

Licensed Bonded Insured

REQUEST FREE INSPECTION ONLINE 
www.westcoastroo�ngaz.com

Email: info@westcoastroo�ngaz.com
520.241.2556
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Loan Consultant

cell (520) 264-8696

christianhernandez@loandepot.com
www.loanDepot.com/christianhernandez

Hablo Español

The Perfect Recipe for Your Client's Home Loan

• Personalized Service

• Amazing Savings

• Fast Approvals
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