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Create a craving for your property with beautifully designed rooms

that help buyers see themselves at home.

— — THE |

LAW GROUP

You don’t have to depend on luck or the market to sell a house. Our staged homes in the
Chicago western suburbs sell faster and for more money than non-staged homes

CH|S

G HISE A G O=IE2ARN D

=L Vi SHIEACRSNECER———

OUR 30 YEARS COMBINED IN
HOME STAGING DESIGN IN THE
WESTERN CHICAGOLAND
MAKES A DIFFERENCE FOR OUR
REALTOR PARTNERS AND

HOME SELLERS.

(815) 577-2233 | 24137 1111H St., NAPERVILLE, IL 60564

INFO@CHICAGOLANDHOMESTAGING.COM | WWW.CHICAGOLANDHOMESTAGING.COM



TABLE OF

CONTENTS

ﬂ Meet the [/ Preferred

DuPage ! B Partners

i Real E i
-~ & Producers \
Team '

16

4 Partner . . &« » REALTOR®
Spotlight: L g : o g — ¢ Feature:
The Katris = i s e ] Lisa Stover
Law Group r j Muisenga :

SBREATHE EASY WITH HELP EROM
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CAN'T SAY ENOUGH POSITIVE THINGS
ABOUT ABOVE BOARD. THEY WERE
VERY RESPONSIVE, PROFESSIONAL AND
INCREDIBLY KNOWLEDGEABLE. THE
WORK PERFORMED WAS OUTSTANDING
PLUS THEY DIDN'T TRY TO SELL
SERVICES THAT WEREN'T NEEDED

I HIGHLY RECOMMEND THEM!

- Steve W

Mold Remediation

Attic Re-Fitting & Re-Insulation
Asbestos Abatement

Hoarder Clean Up

| Above Board Indoor Environmental

Cell: il e Eacar
. . R Inmhnar ErrvirDnmasaisl
. barton@aboveboard.solutions | www.aboveboard.solutions
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Joseph D’Alessandro Katherin Frankovic Laurie Hutcheson Lauren Young
Publisher Photographer Advertising Strategist Writer

If you are interested in contributing or nominating Realtors for certain stories,
please email us at joe.dalessandro@realproducersmag.com
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of N2 Publishing but remain solely those of the au-

thor(s). The paid advertisements contained within the DuPage Real Producers magazine are not endorsed or recommended by N2 Publishing or the publisher. Therefore, neither
N2 Publishing nor the publisher may be held liable or responsible for business practices of these companies.

Home Closings Should Be Easy.
Brower Law Has the Experience You Can Trust.

BROWER LAW OFFICE

- Scott Brower
#= 608 S Washington St, Ste 311
| Naperville, IL 60540

630-753-0008
browerlawoffice.com

DuPage Real Producers - 5



PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate

RP

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

ATTORNEYS

Camden Law Office LLC
(630) 789-5896
CamdenLawOffice.com

Fry Law Group LLC
(630) 563-5383
FryLawGroup.com

Hawbecker & Garver, LLC
(630) 789-6833
HGLegal.com

Katris Law Group LLC
(708) 655-7932
KatrisLaw.com

Law Office of

Scott A. Brower

(630) 753-0008
BrowerLawOffice.com

Law Office of

Stuart D. Polizzi
(708) 476-6852
StuartPolizziLaw.com

CARPET/DRAPERY/
UPHOLSTERY CLEANING
Bella Custom Cleaning
(708) 579-3182
Bella-Cleaning.com

Koshgarian Rug Cleaners
(630) 325-0243
KoshgarianRugCleaners.
com

6 - October 2020

CONCRETE REPAIR
Raise-Rite Concrete Lifting
(630) 665-1345
RaiseRite.com

CONSTRUCTION

& REMODELING

Imagine Construction Group
(877) 209-9435
BuildBylmagine.com

ESTATE SALES &
APPRAISAL SERVICES
The Perfect Thing
(630) 665-5200
ThePerfectThing.net

ESTATE SALES,
ORGANIZING & STAGING
DeClutter Box Organizing &
ReDesign Staging

(630) 968-7557
DeClutterBox.com

GROUT AND TILE /
CLEAN, REPAIR, SEAL
Grout Medic

(844) 444-7688
GroutGuy.com

HEATING & AIR
CONDITIONING
State Automatic
Heating & Cooling
(630) 879-8600
StateAutomatic.com

HOME INSPECTION
Castle Home Inspection
(630) 462-1050
Castlelnspectors.com

HomeTeam

Inspection Service

(630) 200-3952
HomeTeam.com/DuPage

White Glove

Building Inspections

(630) 428-4555
WhiteGlovelnspections.com

HOME STAGING & DESIGN
Chicagoland Home Staging
(815) 577-2233
ChicagolandHomeStaging.
com

JBI Staging
(630) 440-1344
JohnBerginteriors.com

Phoenix Rising
Home Staging

(312) 450-8365
ChicagoStaging.com

HOME WARRANTY
Achosa Home Warranty
(630) 209-2888
AchosaHW.com

Home Warranty of America
(888) 492-7359 x404
HWAHomeWarranty.com

INSURANCE

Dutch Van Rossum -
State Farm

(630) 289-9850
DutchSF.com

Tracie Rasmussen -
BlueStone Advisors
(630) 947-3290
BlueStoneAdvisors.com

MOLD REMEDIATION
Above Board Indoor
Environmental

(630) 973-6099
Aboveboard.Solutions

MORTGAGE / LENDER
Fifth Third Bank

(312) 962-2850
53.com/mlo/TonyLupescu

MOVING & STORAGE
Boerman Moving & Storage
(630) 972-1000
boerman.com

RADON MITIGATION
DuPage Radon Contractors
(630) 836-1918
DuPageRadon.com

REAL ESTATE VIDEO &
PHOTOGRAPHY

Fio Creative

(630) 550-0706
FioCreative.com

KDE Photography Inc.
(630) 244-9959
KDEphotography.com

Portraits of Home
(630) 536-9870
POHphotography.com

TITLE INSURANCE
Chicago Title
Insurance Company
(224) 242-6848
ctic.com

Our firm provides an environment where our professionals have the time to focus on their chosen concentration,
while taking a “Team” approach to assist our clients with seamless transactions for life’s big moments.

We always have two attorneys and our full paralegal staff working on every transaction, so someone is always
available to assist you with any questions. Our paralegals assist with emailing
out every piece of correspondence we send out or receive so that the client will be kept up to date on the transaction.

HAWBECKER
SRR,

HGLEGAL.COM | 26 BLAINE STREET, HINSDALE, IL 60521
PHONE 630-789-6833 | FAX 630-230-1119

'

THE DOCTOR
(LOAN) IS IN.

Tony Lupescu = NMLS #224410
212-962-2850
mortgageadvisors.53.com/tony.lupescu

[
>3
FIFTH THIRD BANK

Loans sishjiect to cradit review and approval. Fifth Third Bank, National Association, 38 Fountain Spuare Piaza, Cincinnati, OH 45263, NMLS# 403245, Member FDIC, @ Equal Housing Lender. Fifth Third and Fifth
Third Bark are registered senvice marks of Filth Third Banconp.
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GET EVERY ISSUE WE TREAT CLI
ON YOUR PHONE

Setting a new standard of service for

O R TAB L ET home!oflyers and sellers

DUPAGE

REAL PRODUCERS. L) AR apart;

@ stuartpolizzilaw.com @ stuartpolizzilaw
CONNECETING. ELEVATING. INSPIRING.
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When you put HomeTeam Inspection Service to work for you
and your clients, you get a team of home inspectors on the job.
Which means you get more expertise. More insight. And most
important, more time to work through the process that exists
between the in-contract sign and the closing table. Look to us

~ St / for accurate information, detailed reporting, and the time you
need to get the deal done.

DOWNLOAD OUR MOBILE APP

Search.Digapub - Choose lllinois - DuPage Real Producers 630.200.3952 | hometeam.com

/Q,/HomeTeam

£ Download on the INSPECTION SERVICE
. P.pp Store > GDOglE P|ay Home Inspector License # 450.010532

We're more than inspectors. We're relationship builders.

Each office is independently owned and operated. ©2020 The HomeTeam Inspection Service, Inc. All rights reserved.

DuPage Real Producers - 9
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P» rising star

Written by Lauren Young + Photography by Katherin Frankovic

REAL ESTATE IS ALWAYS IN FASHION

You wouldn’t think a degree in
fashion would lead to an MBA. Or
that an experienced manager of
retail brands would end up in real

estate. But that is Sang Han’s story.

Sang was born in Seoul, South
Korea, in a family of four, including
an industrious and energetic father.
His father owned and ran a high-end
landscaping company that developed

intricate designs for government projects,
luxury high-rises, and even subway sta-
tions. When Seoul became a sister city of
Berlin, his father traveled to Germany and
brought back pieces of the demolished
Berlin Wall. He led a project to build a
memorial park around the wall sections,

which still stands in Seoul today.

Growing up in this environment gave

Sang the drive to dream big and pursue

those dreams. Sang attended high
school in South Korea and went on
to graduate with a fashion design
degree from the Fashion Institute of

Technology in New York City.

“After graduating, I worked as a
marketer for a toy company for four
years,” says Sang. “I realized this
was a career path for me so I decid-
ed to get an MBA from Ohio State

DuPage Real Producers - 11



University. During that time, I earned

an internship at Sears, then moved to
the Chicago area to work as the brand

manager for Kenmore.”

Eventually, his responsibilities grew to
also oversee the Craftsman and DieHard
brands, running a marketing budget of
over $20 Million. While still managing
these brands, he earned his real estate
license to renovate and flip homes for
extra income. His friends would occa-
sionally ask him to help them buy and
sell their houses, which gave him a taste
of the REALTOR® life.

Sang’s next opportunity came as a senior
marketer for one of the biggest chemical
companies in the world, Ecolab Nalco
Water. After about a year, he realized that
wasn’t the best fit, as he increasingly con-
sidered making his side business his new
career. “By that time I was tired of working
for other people,” says Sang. “So, I decided
to become a full-time REALTOR® while

The transition was less than smooth, but his
inner determination pushed him forward.
“The first couple of months were not as
successful as I expected,” he remembers. “I
started from scratch, without a lot of con-
nections in Chicagoland. My network was
entirely from previous jobs or church, so I
was starting from the ground floor and had

to learn how to build my business on the fly.”

Leaning on his project management skills and
marketing expertise, Sang has now estab-
lished himself as a thriving agent. Based out
of the Platinum Partners REALTORS® office
in Downers Grove, Sang is known for his con-
sistent prospecting skills, grit, and custom-
er-first approach. His multilingual abilities,
he speaks Korean and Japanese, is also an

advantage for Chicagoland’s diverse clientele.

When Sang is not managing his real estate
businesses, he is active in many community
organizations. A family go-to is Feed My
Starving Children, where his kids, Arden,
14, and Claire, 9, regularly help pack meals.

YU [RAVE T©
MARIJUST YOUIR
JAND)

KEER PUSHING
[FORWARD, TN
OF RIS TiMIE
A NEW STARTING
[POINIT FOR

TTRIE INPUSTRY o0

vy

fortunate is a principle Sang learned at a

young age and one he hopes to instill in
his kids. During his youth, he would often
volunteer at local charities to help wash
and feed disabled individuals.

Sang also enjoys spending time with his
wife, Chloe, and going on trips with their
children. From visiting downtown Chicago
to traveling to Spain, The UK, Colorado, and
Japan, the Hans have seen it all. “I've always
been known as a ‘family guy,” says Sang.
“We don’t have a lot of family members in
Chicago, so we like to do something every

weekend together or go on big adventures.”

Even though Sang has traveled the world,
he’s found his home in DuPage County. As
he looks forward, his mindset is to perse-
vere. It’s an attitude he tries to share with
his fellow REALTORS® whenever he can.

“You have to adjust your plan and keep
pushing forward,” he says. “Think of this

time as a new starting point for the indus-

.._ ﬂ';"’ ‘!-:'1?-.-‘-4 e k2 L BRI Al
The Han Family on the Upper Rock at Gibraltar, United Kingdom. Left to
right: Chloe Noh, Clair, Arden, and Sang.

also managing my investment properties.” The importance of giving back to those less try and begin planning for next year.”

12 - October 2020
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State Automatic
Family Owned & Operated Since 1929
HEATING & COOLING Corp

£30-879-8600 - stateautomatic.com

.-.. ’
FACTORY Y \‘,
w ) 90 z Duct Sealing  Radiant Flooring
; - Water Heaters (Approved Servicing Agent)
m YEARS Trained/Certified Technicians © Geothermal Systems
tum to the experts

Indoor Air Quality for a Healthier Home © Insured & Bonded

Repair-Install-Maintain ANY Furnace/Air Conditioner/Boiler

You only have 8 seconds
to grab the attention of a buyer online.

Don't sell your listing short with
anything but the best photo and video.

CREATIVE 630-550-0706 * fiocreative.com * [@@fiocreative

14 - October 2020

BIUESTONE

A DV IS ORSS

INSURANCE | BENEFITS | CAPTIVES

Your Partner for Protection

We are a full-service,
independent brokerage
specializing in affluent

individuals and families.
We understand our clients' '.-,_-
lifestyles, and focus on
matching coverage to their
risk profile. Our carriers can
often provide broader
coverage at competitive
prices.

Tracie Rasmussen Royce, MBA, CPRM
trasmussen@bluestoneadvisors.com
630.947.3290

o Community Focused
o Relationship Based
o Partnership Proud

Call me for a quote today! é’

The Fry Group, LLC
.| ; :

o
Cr L& -y

Vanessa Cici Fry, Attorney at Law

Residential & Commercial Real Estate Law

ONE LINCOLN CENTER
18W140 Butterfield Road, Suite 1100 | Oak Brook Terrace, IL 60181

Phone 630-563-5383 | Fax 630-629-9767
vanessa@frylawgroup.com

AMERICA'S BEST REAL ESTATE AGENTS

RECOGNIZED

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT
FOLLOW US ON INSTAGRAM TODAY

@realproducers

WHITE GLOVE

BuiLpiNnG INSPECTIONS
Serving Chicagoland Since 1990

Your Fure Service
InspECTION CoOMPANY

(630)428-4555

WHITEGLOVEINSPECTIONS.COM
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“My dad used to work 20 hours
a day. My mother would say
we barely even saw him when

I was first born,” says The-

mis Katris, co-founder of real
estate firm Katris Law. “That’s
where we developed our work
ethic and determination to

grow our family law firm.”

16 - October 2020

Themis and sister-partner, Viki,
grew up in Westchester with
four other siblings. Their parents
married young, at ages 16 and 20,
and immigrated to the U.S. from
Greece. The Katrises’ father first
worked as a dishwasher in the
Chicagoland area before starting

his own fast food restaurant with

his brother and brother-in-law.
Over time, the family grew their
restaurant business to six loca-
tions while also investing in real
estate properties. “Through hard
work and perseverance, they've
built a good life for themselves and
our family,” reflects Themis. “It’s

easy to be inspired by that story.”
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An interest in real estate law
sparked from their father’s
property purchases. Themis
attended the University of
Illinois at Chicago. After college
and internships focused on real
estate law, Viki earned an MBA
from Dominican University and
graduated from John Marshall
Law School. Following jobs at
various firms, Viki started her
own office in Oak Brook in 2016.
Themis worked at a real estate
law firm in Hinsdale and then
partnered up with his sister in
2019 in an Elmhurst office.

“Themis and I were the
youngest kids in the family so
we were always very close,”
says Viki. “We played a lot of
team sports together. We even
rented the same house during
law school. So it just made
sense for us to form a firm
together. We both have our own
strengths and complement each
other well,” she explains. “I'm
more big picture, and Themis is

more day-to-day details.”

The firm focuses solely on
real estate, making them
experts on closing processes
for residential and commercial
transactions. They take pride

in their extensive communica-

18 - October 2020

tion with sellers, buyers, and
REALTORS® throughout each

contract process. Clients have

appreciated this and Themis
was even selected as a “Super

Lawyers Rising Star” in 2020.

“In real estate, you have to be
great at communicating and
giving updates to clients and
REALTORS®,” says Themis.
“We keep everyone involved
and constantly share updates.
That’s why we have over 150

positive reviews on Google.”

“Our clients and partners all
get our cell phone numbers so
they can text or call to hear
back from us right away,” adds
Viki. “It shows just how much
we love what we do and how

we care for our customers.”

Coming from a close-knit, large
family, it’s not surprising they
enjoy spending free time with
their own families. Viki likes to
travel with her husband, Niko.
They enjoy experiencing differ-
ent cultures, sightseeing, and
sampling local food. They’ve
been to Costa Rica, Portugal,
Italy, Spain, Mexico, and all
over the U.S. Over the past few
months, they’ve taken road

trips with their adorable pug,

Themis, Dimitri
and Sophia
having fun in the

backyard.

0

|
£

Janet, and are currently plan-
ning their next big trip once it

is safe to travel abroad again.

Themis and his wife Sophia
have been together for 10 years
and married for the last three
years. They have a 2-year-old
son, Dimitri, who they love
spending time with every
chance they get. They love to
go to the zoo and take day trips
downtown where they try the
different cuisines. They also
love taking trips to Clearwater
Beach, where his parents have
a home. Themis enjoys playing
basketball and golf, especially

with friends and colleagues.

An engaged community mem-
ber, Katris Law is an active
supporter of GiGi’s Playhouse
in Hoffman Estates, a program-
ming center for children and
adults with Down syndrome,

a cause that hits close to

home. “Our sister has Down
syndrome, so GiGi’s is very
important to us,” says Viki.
“They don’t require partici-
pating families to pay for their
programs and services, includ-
ing exercise, dancing, the ‘Hugs
and Mugs’ coffee shop, reading,
math, and even speech class-

es.” “Every event we’ve hosted

through the firm has raised
funds for GiGi’s Playhouse,”
adds Themis. “We had a casino

night, broker appreciation

nights, and have made dona-

tions from the firm’s profits.”

The group has also supported
cancer charities and charities
against women’s domestic
violence. They are also a part
of the Women’s Council of
REALTORS® West Suburban
Chapter, Real Estate to the
Rescue animal rescue, and
the Hellenic Bar Association,

among other organizations.

Themis and Viki are approach-
ing the future with thankful
optimism. “There’s always a
rainbow after the storm,” says
Viki. “I think we are going to
have an amazingly strong end
to the year on top of the sum-

mer momentum!”

“The current environment
helps us better appreciate
everybody we work with,
especially our REALTOR®
friends for referring business,”
adds Themis. “Without them,
we wouldn’t be where we are
today. They are our number
one supporters, and we are

their number one fans.”

THERE’S
ALWAYS A
RAINBOW
AFTER THE

STORM.,

| THINK WE
ARE GOING
TO HAVE AN
AMAZINGLY
STRONG END
TO THE YEAR
ON TOP OF
THE SUMMER
MOMENTUM!

Viki and Niko
enjoying time at

'-i“._-;..h home together.




Increase the Curb Appeal Iiellalr Sunken concrete
and Sale Price of a Home! | Wltll BMSE |i|'|'E :_

Patios » Garages * Sidewalks ¢ Driveways
Stoops ¢ Interior Floors  Porches © Pool Decks

Save up to 2 the Gost of
Concrete Replacement

Raising Sunken Concrete
| I

Concrete Lifting
630-665-1345 + WWW.raisetite.com

Services Provided:
Cleaning: Wall to wall carpeting, Indoor
and Outdoor Upholstery, Hardwood
Floors, Tile and Grout, Area Rugs

| 8, Tsoose rug cleaning: Offer our pickup
service or customers can bring in and
pickup when ready themselves

Koshgarian Rug Cleaners, Inc
248 E Ogden Ave | Hinsdale, IL 60521
630-325-0243 Hinsdale | 630-420-9181 Naperville

info@koshgarian.com | www.koshgarianrugcleaners.com

KOSHGARIAN

RUG CLEANERS INC
TRUSTED SINCE 1906

20 - October 2020

Your Sellers Trusted You to Sell Their Home

Trust The Perfect Thing
to Sell Their Furnishings

THE POWER TO CHOOSE.
g T @

Yol chogss Al POCESE (MUnes Dur sEryIcE Epets
WOl own CONractars mars value 1o your e Pt fo
for ali required sevvices local community IMETYE yOoUur pxparience

{630) 209-2888

o JINA BOERMAN

"'}" THE PERFECT T oS
" i (888) 509-2916 Consigned Fine Furniture, Decorative Accessories, and Antiques
ACHOSA 204 West Liberty Drive ®* Downtown Wheaton

630.665.5200 * ThePerfectThing.net

Staging is about RELATIONSHIP
DI Ao

jahnzon - herghorst WERICRS

SECURING MULTIPLE OFFERS

“Theresa and Nora took an upscale, new construction spec
home of ours and staged it in a way that aligned with the
high-end finishes, furthered the transitional aesthetic, and gave
prospective buyers a complete vision for the potential for this
home. The amount of comments we received on the staging
alone spoke volumes about their work. We're confident their
services were an integral part in us quickly securing multiple
offers on this property.’

Steve Sobkowiak, co-owner,
Oakley Home Builders, Inc.

PERSONALIZED SERVICE
MAKES THE DIFFERENCE

Johnson-Berghorst Interiors | www.johnberginteriors.com | (630) 440-1344
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PERENNIAL POWERHOUSE Continues
SUCCESSFUL FAMILY LEGACY IN ELMHURST

“As the oldest of five kids, it was no
surprise that we all ended up in the
real estate business,” says REAL-
TOR® Mike Muisenga. “Although a
career in real estate wasn’t what I set
out to do, having grown up around it

so much, it was a natural fit.”

During Mike’s initial career in sales
and management that spanned over

a decade, real estate was always

in the back of his mind thanks to a
family of industry trailblazers. Mike’s

father opened one of the first private-
ly-owned and operated Prudential
franchises in 1988. In 2014, he seized
the opportunity to convert his brand
to Berkshire Hathaway HomeSer-
vices, a company that leverages a
reputation of trust, integrity, and
financial strength. All of his children
eventually followed his legacy to be-

come real estate professionals.

Mike attended Illinois State Univer-

sity and earned a bachelor’s degree in

International Business. After gradu-
ation, he admits he wasn’t sure what
his future would entail. He joined
Enterprise Rent-A-Car because of
its successful practices, culture, and
customer-focused business model. “I
didn’t really envision it to be a long-
term career, but learned invaluable
life and business lessons that laid the
groundwork for a transition into real
estate,” he explains. “I was attracted
to the way their highly successful

family business paralleled my own



life experience growing up

around my father’s business.”

Over the years, Mike moved
up the corporate ladder and
ended up in Southern Cal-
ifornia as a regional sales
manager, responsible for sales
and customer support teams.
When the Great Recession hit
the U.S. in 2008, Mike began

to reconsider his future.

“I kind of had a light bulb
moment,” he reflects. “I was
thousands of miles away from
family. We had just had our
first son, so I started talking
with my father about doing
something else. He encouraged
me to use my experience and
dive into real estate. Having
him as a mentor and confidant
made my transition so much

easier. It was like starting to

24 - October 2020

learn how to golf with Tiger
Woods as your coach,” he

says with a smile.

Because of the depressed
market at the time, Mike’s real
estate initiation began when
short sales, foreclosures, and
other challenging circum-
stances were the norm. As the
market recovered, Mike was
ready to grow with it, achiev-
ing results almost immediate-
ly. Now, a decade later, Mike
has grown his business more
than 20% from each year to
the next. For several years
running, he has been among
the top-producing single
agents in Elmhurst, out-pro-

ducing most area teams.

Mike has demonstrated the
ability to outperform area real

estate teams, single-handedly

putting out volume that com-
petes with some of Elmhurst’s
top groups. “I like to think of
myself as a single tennis player

taking on doubles.”

‘With his background in cus-
tomer service, technology, and
with natural competitive deter-
mination, he has always felt it
most important to implement

a client-first business model.
Growing up around a family
business also instilled a strong
work ethic. Partnered with

an emphasis on availability,
they combine to help make
him one of DuPage County’s
top producers. Nationally,
Mike is in the top 1% of the
Berkshire Hathaway HomeSer-
vices’ 50,000+ agent network,
achieving Chairman’s Circle
Platinum status the last two

years. In 2017 he was awarded

Reviewing plans
with builder Bob
Cler of Wise
Investment
Builders

\,;/'

Legend status, a distinction that
demonstrates his consistent

results year after year.

“Even if 'm on vacation, I am
always answering the phone,
returning emails and texts,
following up on transactions

in process,” says Mike. “I take
pride in always being available
and responsive to clients when-

ever and wherever I am.”

In addition to managing his
successful real estate business,
Mike is actively involved in his
three sons’ activities. Matthew,
10, Ryan, 9, and Dylan, 5, are
involved in a broad range of
sports, including baseball, foot-
ball, basketball, soccer, hockey,
and lacrosse. Mike coaches
several sports teams so he can
spend as much time with his

sons as possible.

14

THE MAJOR LIFE

CHANGES WE

EXPERIENCED IN
2020 WILL DEFINITELY
IMPACT REAL ESTATE
AND OUR ROLES

AS REALTORS.

UNDERSTANDING A
BUYER OR SELLER’S
NEW SITUATIONS,
BOTH AT HOME AND
WORK, IS PARAMOUNT
IN US BEING ABLE
TO OFFER THE BEST
ADVICE AND SERVICE.

Mike and
Shelley at the
beach with
the boys

Mike with
builder Sandy
Radovanovic

of Forma Nova
Homes
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“It’s a year-round, busy sched-
ule,” he says. “On top of the real
estate being 24/7, it certainly
makes for long days. But they
are ultimately very fulfilling and
make those commitments to cli-

ents and family worthwhile.”

“I'm proud of my family. We are
always there to support each other
whether we are in a bind or need to
cover for each other when spending
time with our wives and children,”
says Mike. “They are all really suc-
cessful and operate individually, but
we back each other up as most teams
would. We all grew up in town and
have our own books of business and
spheres of influence which make it
easy to operate successfully as individ-

ual agents versus one big team.”

Having lived most of his life in Elm-
hurst, with a deep knowledge of every
neighborhood, his expertise in the
local market shines with first-time
clients. “While driving around town
with buyers, I'm able to point out what
each house has sold for over the years
as well as neighborhood and overall
market trends,” says Mike. “It gives
new clients instant comfort and trust in
my skills as a local expert and com-
munity advocate. This also gives them
confidence to move forward when the

right home comes along.”

That advocacy extends to his support

in local business associations, such as

the Elmhurst Chamber of Commerce,

the Spring Road Business Association,
and involvement in city events and new
developments. He regularly attends city
council meetings and has been a go-to
local resource for commercial real estate
support. Over the years, Mike has handled
large, complex commercial listings in town
including apartment buildings, car deal-
erships, office buildings, and is currently
working on a new multi-family

development in Elmhurst.

Mike also specializes in new construction, exclusively
representing several of the top custom builders in Elm-
hurst. Many prospective Chicago residents and agents
seek out Mike for his market knowledge. He has become
an energetic recruiter for families exploring the advan-

tages of suburban living. It’s a trend he sees continuing

in the years to come.

“I'm called by many city agents for my experience and con-
nection to new construction and the builder community in
Elmhurst,” says Mike. “We are seeing a growing movement
of people from Chicago looking for new construction along
with the benefits of what Elmhurst provides. It’s a great
destination for young families that want to settle and raise

their families in the suburbs.”

When asked about the road ahead and the rest of his 2020,
Mike remains very positive. “It will be a year none of us
will forget, that’s for sure,” he says. “We have all had our
struggles and had to be nimble and creative to continue to
be successful and productive as REALTORS®.” Changes
in “new norms” may influence how the market changes.
Working from home permanently, remote schooling, and
shifting home space priorities are just some of the impacts
Mike sees transforming real estate now and in the future.

“The major life changes we experienced in 2020 will defi-
nitely impact real estate and our roles as REALTORS®,”
Mike explains. “Understanding a buyer or seller’s new
situations, both at home and work, is paramount in us

being able to offer the best advice and service.”
In the future, Mike plans on taking additional roles to
recruit new agents and keep his company at the forefront

of the ever-changing real estate industry. Mike envisions
successfully passing on the torch for his family business.

“HOW COOL WOULD IT BE
20 YEARS FROM NOW TO
SEE MY SONS OR NIECES
AND NEPHEWS SELLING
ELMHURST REAL ESTATE AND
CONTINUING OUR LEGACY
INTO A THIRD GENERATION!”
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onour carpet, |
upholstery drapery and |
tile cleaning services = |

Professional, Healthy & Courteous
Beautiful Cleaning

CALL TO SCHEDULE

630-960-9422

To find all our services, go to www.bella-cleaning.com
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Every Listing Has s Challenges

The De-Clutter Box Can Help!

CHICAGO TITLE CAN HELF YOU

RISE TO THE TOP
OF THE LIST

DATA + CONTENT + DESIGN

Highly-Targeted Lead Generatio

| like working with Kim as she gets * DECLUTTERING

the job done seamlessly. | have her
contact my client for an estate sale, * REDESIGN & STAGING
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taken care of. Moving day for our
sellers couldn't be easier when they [ MOVING SALE

use the services of Kim Cosentino « MOVE-IN, ORGANIZED

and her team!
Realtor Diana Ivas UNPACKING

Strategic Marketing, Branding
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Kim Cosentino

' Professional Organizer De-Clutter iR
630-542-8782

IMI/NGINE CAL TODAY FOR A FREE ESTiaTE

i . G I View Our Project Gallery | www.BuildBylmagine.com | @ @imaginecginc
onstruction mroup Inc. 877-209-9435 | Serving Chicagoland For Over 15 Years

Trust The Grout Mecllc to Make Your Listings Spotless'
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BEFORE

We Use 300° Steam to Kill Viruses & Mold

The Grout Medic has been killing viruses, mold and mildew on tile, grout, caulk and stone
since 1996. We can sanitize, clean and restore these areas for your customers.

: BEFORE AFTER Bringing Tile & Grout-¥Back To Life

*We also reglaze tubs and shower pans.* ?;4* P m 844.44GROUT
Save Up to 10% with Code: REAL - | GroutGuy.com
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PROUDLY SERVING CHICAGOLAND FOR OVER 25 YEARS
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EVERY INSPECTION INCLUDES OVER 100K IN FREE WARRANTY COVERAGE!

WWW.CASTLEINSPECTORS.COM'1630.462.1050



fr

e STOVER

.

I
e

|

Wiy

BEAL ESTITE SERV CES

“Not everyone loves what they do,
o TTS—S—S—S—S—_—_—_.
but I am definitely one that does,

no matter the state of the

real estate market.”

CONJURING ACTS OF MAGIC
FOR TRANSITIONING SENIORS

Life experience often uncovers an

unmet need or opportunity for better
service. That was certainly the case
when Lisa Stover moved her mother,
suffering from dementia, from her
family home into a senior living com-
munity. Since that stressful process,
Lisa has used her combination of
experience and skills to help others

through similar transitions.

In 2019 alone, her company, Pres-

to Real Estate Services, aided 260
senior transitions and sold 53 homes.
And like many in real estate, her route

here was far from direct.

Originally from Connecticut, Lisa
worked as a catering and wedding
coordinator in California for several

years before her husband’s job trans-

ferred them to Illinois. After six years
as a personal trainer and group fitness
instructor, she decided to try real
estate to give her more flexibility with
her growing family. “I didn’t see myself
as a salesperson, but my husband kept
urging me and telling me I'd be great,”
says Lisa. “Our kids were growing

up and real estate gave me flexibility
and resources to help with college
tuition. As luck, or fate, would have it,
she launched her REALTOR® career
right before the real estate dip in the
early-2000s. Since the housing market
was difficult, Lisa cut her teeth work-
ing with expired listings, grinding out

sales until the industry turned around.”

“That first year I only sold a few
homes,” says Lisa. “But with plenty of

determination and hard work I was able

Lisa and Jim relaxing
at home with their
miniature Dachshunds
Rudy and FrankE.

to expand my business quickly.” During
her 11-year tenure at RE/MAX she de-
veloped a strong understanding of home
sellers’ emotions and concerns, and
how to navigate them. That created the

foundation of her service approach.

It was during this time that Lisa’s
mother was diagnosed with Alzhei-
mer’s disease. A few years later, Lisa
realized it was not safe for her mother
to continue to live in their home. Lisa
took the lead during the complex and
emotional process of relocating her

to an assisted living community. Soon
after, Lisa was given the opportunity
to assist in a similar move of a se-
nior-aged man with dementia. Like her
own mother, his condition had made it
impossible to live on his own or with

family. Since his children lived out of
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state, the move required Lisa
to be more involved with his
house sale and rehoming logis-
tics. The combination of these
two experiences triggered the
idea for a new service focused

on supporting seniors’ moves.

Initially called The Finishing
Touch, the companion ser-
vice leaned on Lisa’s personal
strengths to ease the stress
and strain on families navigat-
ing a sale and move for their
parents. In 2015, she left RE/
MAX to establish The Finish-
ing Touch as a stand-alone
brokerage. “I left RE/MAX
because I didn’t feel I could
effectively market my services
under the name and wanted
to make a bigger difference,”
explains Lisa. “I know selling
a home and transitioning to
anew and smaller space is a
cumbersome process, and I
wanted to help people through
that tough time. It gives me a
good feeling when we make a

difference in others’ lives.”

32 - October 2020

At the office 'with Presto’s Directo}of

A few years later, she found
the perfect name for her

magical venture.

“After managing the business for
three years, clients kept urging
me to find a name that captured
how my service performed

what seemed like acts of magic
for seniors and their families
during their transitions,” says
Lisa. “The word ‘Presto’ came to
me, and I officially renamed the

company in 2019.”

b |

Lisa with her Mom, Elsie Edwards Sottile

Presto’s unique focus makes
them a valuable, active client
advocate during a complicat-
ed life event. The company
extends their impact as a mem-
ber of the National Association

of Senior Move Managers,

and every team member is a
trained Senior Real Estate
Specialist, concentrating on
that clientele. Lisa’s even-
tual goal is to grow Presto
into a nationwide franchise
to expand her services and

expertise to more families.

Some of Lisa’s many com-
munity involvements include
serving on the board of
Association of Senior Service
Providers and Senior Home
Sharing of DuPage, which
offers alternative housing

for seniors. She serves on
the board of the Naperville
TRIAD, a partnership of

Law Enforcement, Senior
Citizens, and Senior Service
Providers. Lisa also speaks to
many groups to offer educa-
tion and enrichment to local

independent seniors.

‘When not managing her
business, Lisa enjoys steal-
ing away to visit the coast of

Maine. She has three grown

children, all boys. Her oldest,
Matthew, and her grandson
live in Seattle. Son Danny is

in Brooklyn, and the youngest,
Jack, is located in Missouri. Her
husband, Jim, imports wine,

so it is no surprise that she
also loves to entertain and sip
a bit with friends. She has two
miniature Dachshunds, Rudy
and FrankE, who also occupy a

lot of her attention.

As Lisa looks forward, she re-
flects on the distressed market
at the time of her career begin-
nings. Those original lessons
of personal service, profes-
sional flexibility, and managing
heightened emotions are just as

applicable now as then.

“I find that my greatest asset

is that I'm a problem solver,”
says Lisa. “I want people to

feel amazing after their sale or
move. Not everyone loves what
they do, but I am definitely one
of that does, no matter the state

of the real estate market.”

Prest
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- Less Phone Tag
- Less Surprises
- Less Delays
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WE'VE GOT
YOU COVERED.

Give your buyers and sellers piece of mind —
always ask for the Orange 13-month company!
Call us today about our current promotion!

YOUR LOCAL REPRESENTATIVES
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HWAHomeWarranty.com

Exclusions apply See contract dacument for detaiin. 2049 Home Warranty of America, bnc.

BUYING A
NEW HOME IS
IN SEASON

Let us help yvour clients as their
preferred real estale atlorney.

We answer all communication in real-time, 7 days a week.

Kevin Camden
(630) 789-5896
kevin@camdenlawoffice.com
www.camdenlawoffice.com
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CAMDEN LAW OFFICE, LLC
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