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Let MDesign help increase the value of your property
and distinguish it from its competition.

847.922.6775 | mj.murnane@mdesign.house

STAGED HOMES SELL 87% FASTER

www.mdesign.house
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Karen M. Patterson is your Concierge Closer:

Karen M. Patterson, P.C., Attorney at Law
2400 Ravine Way, Suite 200  |  Glenview, Illinois 60025

C: (847) 226-7818  |  O: (847) 724-5150  |  Karen@Glenviewlaw.net
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Curator of residential and commercial real estate transactions
from contracting to closing and everything in between.

Chris Foss  |  847-971-8524
MercFossPropertyManagement@gmail.com
MercFossPropertyManagement.com

We are your point of contact when it comes to Residential Real 
Estate, whether it be via our snowbird services or jsut keeping 

your property well maintained and cared for.

With 17 years in the Real Estate Industry, we are here to help
with your property management needs.

Contact us today
for your free
consultation.

MercFoss Property Management takes pride in
securing your Real Estate Investment.
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publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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F A M I LY
L I F E  S E S S I O N S

S E N I O R
P O R T R A I T S

H E A D  S H O T S

W E D D I N G S  &
E V E N T S

CONTACT US FOR MORE INFORMATION:
847-844-9000

LAURA@CORNERSTONEPHOTOGRAPHY.COM

SOLAR ENERGY

Solterra Sun

(360) 731-8955

www.solterrasun.com

STAGING

Phoenix Rising  

Home Staging

(312) 450-8365

ChicagoStaging.com

TAX SPECIALIST

Schiller, Strauss & Lavin PC

(312) 564-4803

SSLTaxLaw.com

TITLE COMPANY

Chicago Title

(847) 833-1430

CTCastleConnect.com

Euclid Title Services LLC

(847) 996-9965

EuclidTitleServices.com

Fidelity National Title

(708) 873-5205

www.fidelitydesktop.com

VIDEOGRAPHER

SparkRaw Media

(630) 696-8522

SparkRaw.com
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S This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!

ACCOUNTING - CPA

The Hechtman Group Ltd

(847) 853-2599

TheHechtmanGroup.com

ARCHITECTURE

Reynolds Architecture

(847) 501-3150

ReynoldsArchitecture.com

Rice Architecture

(847) 853-0824

HealyRice.com

ATTORNEY

Floss Law, LLC

(224) 326-2903

FlossLaw.com

Karen M. Patterson, P.C.

(847) 724-5150

KarenPattersonPC.com

Law Office of  

Susan Ruffer Levin

(847) 441-4311

RufferLevinLaw.com

Lincoln Street Law P.C.

(847) 912-7250

LincolnStreetLaw.com

Nemani Law

(312) 646-4434

NemaniLaw.com

Shvartsman Law Offices

(847) 714-0210

ShvartsmanLaw.com

The David Frank Law Group

(773) 255-6499

FrankESQ.com

 

BRANDING/MARKETING/

WEB DESIGN

Artisan Creative Agency

(847) 841-9200

ArtisanCreative.Agency

BUILDER

A Perry Homes

(847) 549-0668

APerryHomes.com

ICON Building Group

(815) 715-2536

ICON-Group.com ; 

IBGREModel.com

Middlefork, LLC

(312) 560-3969

MiddleForkLuxury.com

Russ Contruction

(847) 312-6160

CHIROPRACTIC CARE

Atlas Upper Cervical 

Chiropractic

(847) 920-4506

AtlasUCC.com

CPA SERVICES

Dam, Snell, & Taverine, LTD.

(847) 367-4448

www.dstcpa.com

DESIGN & HOME STAGING

M Design, LLC

(312) 560-3969

MDesign.house

DOGGY DAYCARE/

BOARDING/GROOMING

Playtime Pup Ranch, LLC

(847) 298-7877

PlaytimePupRanch.com

 

GIFTS

Woodcut Workshop Co.

(847) 873-2821

WoodcutWorkshop.com

HOME INSPECTION

Dunsing Inspections

(847) 367-0782

Dunsing.com

Home Advantage 

Inspections

(312) 401-0299

HaiPro.com

New Horizon Inspection

(847) 942-8768

NHInspection.net

HOME WARRANTY

Home Warranty of America

(847) 212-8635

HWAHomeWarranty.com

INSURANCE

State Farm

(847) 395-1321

ChadArnoldInsurance.com

JUNK REMOVAL

Junk Remedy

(877) 722-5865

JunkRemedy.com

MOLD REMEDIATION

Green Home Solutions

(860) 919-5538

GreenHomeSolutions.com

MORTGAGE / LENDER

Brett Hines With Molitor 

Financial Group, LLC

(773) 275-3100

MolitorFinancialGroup.com

 

Draper & Kramer  

Mortgage Corp.

(847) 239-7830

DKMortgage.com/Schneider

Forum Mortgage Bancorp

(773) 774-9040

ForumMtg.com

Guaranteed Rate -  

Brian Jessen

Brian Jessen

(847) 712-0830

Rate.com/BrianJessen

Guaranteed Rate - RJ Dolan

RJ Dolan

(847) 922-5884

Rate.com

Key Mortgage Services, Inc.

(630) 291-1476

MyKeyMortgage.com/

Tammy-Maranto

Loan Depot - John Noyes

(312) 319-9833

LoanDepot.com/JNoyes

Loan Depot - TJ Lynch

(773) 732-6843

LoanDepot.com/TJLynch

Wintrust Mortgage

(847) 418-2825

SusanSeebergLoans.com

ORGANIZING AND 

MOVING ASSISTANCE

Paxem, Inc.

(847) 829-4437

Paxem.com

 

PAINTING

DiVinci Painters Inc

(847) 266-1295

DiVinciPainters.com

PEST SOLUTIONS

Rose Pest Solutions

(800) 468-7378

RosePestControl.com

PHOTOGRAPHY

Bordeaux Studio

(847) 563-8273

www.bordeauxstudio.com

Cornerstone Photography

(630) 205-5033

Cornerstone 

Photography.com

PROPERTY MANAGEMENT

MercFoss Property 

Management

(847) 971-8524

www.mercfoss 

propertymanagement.com

REMODEL & DESIGN

Refresh

(847) 549-0668

Refresh2Sell.com

RESTAURANT/BAR

Bluegrass

(847) 831-0595

BluegrassHP.com

ROOFING

L.R. Gregory and Son

(847) 999-7297

LRGregory.com

SALON & SPA

Salon Oak & Spa @

BarberTown

(847) 998-0899
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publisher’s note

When I observe the world we live in today, it’s easy to be critical, 
judgmental and downright disappointed. However, while worldly 
circumstances often look grim, I believe we do have much to be 
thankful for in life.
 
Often times, myself included, we can focus on many of the things 
we don’t have, wish we had or perhaps have lost. My goal in writ-
ing this note today is to bring encouragement and a focus on so 
much more that we do have.
 
I’m not a history buff, but I do enjoy learning more about our past 
and the insights it provides. We all know the story of the Pilgrims 
who set out from England so long ago. Of the 102 passengers on 
board the Mayflower, nearly half died during the first winter. Yet 
those who remained gave thanks for their lives, their freedoms, 
their new friends and their new home. They celebrated the end of 
the harvest by sharing a meal with others different than them-
selves, the Native Americans.
 
During this month, my hope is that we share some of the same 
gratitude. Certainly, I’m not trying to say everything was rosy 
back then, but I’m moved by their genuine thankfulness to show 
my gratitude for similar things.
 
First, I’m grateful for those closest to me in my life. My wife, Terri, 
my kids: Jordyn, Keegan and Carson, my church family, my father 
and step-mother, my in-laws, and friends like you. I also treasure 
the relationships I had with my deceased mother and brother.
 
As we share a wonderful meal together at our VIP event this 
month, please know how grateful I am for each one of you.
 
I want to wish you a wonderful Thanksgiving!

Serving Chicago's North Shore
Commercial + Residential Real Estate

Business Law
Trusts & Estates

PLAN. PROTECT. PREVENT.
We combine big firm capability with
everyday accessibility to help families

and businesses thrive.

2700 Patriot Blvd. Suite 250 Glenview, Illinois

Schedule your complimentary
consultation today
www.nemanilaw.com
(312) 646-4434
info@nemanilaw.com

North Shore Real Producers Celebrates Top REALTORS®

Providing A Platform to Elevate & Unite the Top Real Estate Agents in the North Shore Area!

MUCH TO BE 
THANKFUL FOR

Jason Acres 
Owner/Publisher  
North Shore Real Producers 
jason.acres@RealProducersMag.com
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featured 
agent

REALTOR® Finds That 
Focusing on Data and Statistics 

Drives Her SUCCESS

Top Realtor
Article written by 
Laura Zickert

Lisa Finks is a hard-working REAL-
TOR® who is passionate about the 
ins and outs of her business. Her 
success comes from the time she 
takes to stay relevant on market 
knowledge and her expertise in mar-
ket data. As a former litigator, Lisa’s 
extensive negotiating experience 
and intimate knowledge of contract 
law has set her up for success in her 
career as a REALTOR®. 
 
Born in Chicago, Lisa grew up in the 
southwest suburb of Orland Park. 
“My family has lived there for the 
past 43 years and my parents still live 
in my childhood home,” she says. Lisa 
majored in government and graduated 
from Dartmouth in 1991. She then 
pursued law school at Notre Dame 
and graduated in 1994. Her career 
after college began as a litigator in a 
mid-sized downtown firm specializing 
in insurance defense work.
 

Pursuing life as a full-time mom, Lisa 
paused her career until 2000 when 
her husband, Tom, started his com-
pany “Pro Sports Experience.” When 
her kids got older, she began handling 
all of the legal work for her husband’s 
company, while taking on a role in 
management and human resources. 
“By the time our kids were teens, I 
recognized that I had the time and 
desire to do more, so I decided to go 
into residential real estate.”
 
In April of 2015, Lisa received her 
real estate license. With her mom in 
commercial real estate and brother 
in industrial real estate, she says, 
“Not only was I surrounded by real 
estate, but I also believed my legal 
training would enhance my ability to 
service clients. My knowledge became 
a distinguishing factor for me among 
agents as well. Real estate has always 
played a role in our family.”
 

FINKS
LISA
COMPASS

By the time 

our kids 

were teens, I 

recognized that 

I had the time 

and desire to 

do more, so I 

decided to go 

into residential 

real estate.

“
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Lisa started working as a REALTOR® 
for @properties and teamed up with 
her best friend. In 2016, she tran-
sitioned to work with a new agent 
named Lourdes Arencibia. Together, 
they joined Compass in fall of 2018 
and have since brought on an addi-
tional partner, Carolyn Duris, in fall 
of 2019. “While the three of us work 
together as independent agents, we all 
support each other at all times. Our 
partnership enables us to have the 
best of all worlds.” 
 
Lisa has been married to her hus-
band, Tom, since 1996. Together they 
have three children, Olivia (Junior 
at University of Southern Califor-
nia), Charlie (Freshman at Southern 
Methodist University), and Maxine 
(Junior at New Trier). As a family, 
they enjoy traveling and cooking. Lisa 
says, “We’re known for our four-hour 
fondue dinners and homemade Ital-
ian feasts with ‘made from scratch’ 
noodles!” Their family is proud to 
support both “Parents for Peace and 
Justice” along with the “Jim Finks 
Community Sports Foundation.”  
 
When Lisa is not working, she enjoys 
reading non-fiction, pop psychology 
and self-improvement books. Her 
passion to learn through reading 
has contributed to her wide range of 
knowledge and continual pursuit of 
growth. She also enjoys hiking, and 
while there aren’t many hiking op-
tions in her area, she says, “I do enjoy 
long walks through our many forest 
preserves as a substitute.”
 
With five years in real estate, Lisa 
continues to rise as a top 10% REAL-
TOR® on the North Shore since 2016 
and is recognized by the NSBAR as 
a top 5% REALTOR®. Her passion to 
research has played a huge role in 
helping her understand the market 
and remain relevant in her field. “I 
don’t like to ‘wing it’ or guess. When 
trying to make decisions, I always 
try to look to data to support that 

decision. I think it’s an important as-
pect of my personal real estate prac-
tice and I believe it gives our clients 
an advantage to have such data.”

Lisa is someone who always takes the 
time to help others and help her clients. 
Her passion for data and statistics sets 
her apart from the competition and 
allows her to contribute information to 
a sale that benefits both the buyer and 
seller. Her success and reputation as a 
REALTOR® who gives excellent client 
care has led her to be a trusted REAL-
TOR® in the North Shore.

Contact us:
O�ce: 847-864-7770
Mobile: 847-912-7250
komalley@lincolnstreetlaw.com

With over 30 years of professional experience, we are 
the North Shore’s choice for successful Real Estate and 
Estate Planning transactions. Contact us to discuss 
how we can assist you in achieving your goals.

LincolnStreetLaw.com

Katherine S. O’Malley
Attorney at Law

LINCOLN STREET LAW, P.C.

847-367-4448 | WWW.DSTCPA.COM

L I B E R T Y V I L L E  O F F I C E   |   1 5 1 2  A R TA I U S  PA R K WAY  S U I T E  1 0 0  L I B E R T Y V I L L E ,  I L  6 0 0 4 8

CALL TODAY TO BOOK AN APPOINTMENT WITH OUR EXPERIENCED TEAM

WE’RE THE
MISSING PIECE
TO THE PUZZLE.
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WWW.APERRYHOMES.COM 847-549-0668

SERVING CHICAGO AND FLORIDA MARKETS

1200 Shermer Road, Suite 206 | Northbrook, IL 60062
 flosslaw.com | Bob@flosslaw.com | 224-326-2903

Driven by RESULTS for you and your client.

Bob Floss II
Real Estate Attorney

Personalized care to help your clients take the stress out of closing.
Contract accepted? Your client won't be neglected.
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vip fall social event – recap

Connecting Safely
September 2020

North Shore Real Producers has done it again! REALTORS® and preferred business partners 
met together in September to build growing relationships with one other. Of course, we 

bring together the top agents and affiliates in the North Shore. Only those that are top-pro-
ducing real estate agents, on a top-producing team, and/or are one of our incredible pre-
ferred partners, have access to our special events! We hope you enjoy our recap for you.

COVID-19 Won’t Keep 
Top REALTORS® from 
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SHVARTSMAN L AW OFFICES
400 Skokie Blvd, Suite 220
Northbrook, Il l inois 60062 
O: 847-714-0210  |  F: 847-714-0212 
www.shvartsmanlaw.com
info@shvartsmanlaw.com

TITLE REVIEW

INDIVIDUALIZED SERVICE

CONTRACT REVIEW
& NEGOTIATION

NORTH SHORE'S REAL ESTATE LAWYER
WITH YOU FROM CONTRACT TO CLOSE
Boutique law firm with over 30 years of
combined legal experience in both residential
and commercial real estate law.

CONTACT US FOR A FREE  INITIAL CONSULTATION.

Yelena Shvartsman, Attorney at Law

Euclid Title Services, LLC
1590 S. Milwaukee Ave., Suite 215 | Libertyville, IL 60048
Office: 847-996-9965 | Cell: 847-902-9339
Verra Rudolfi | verra@euclidtitleservices.com

Euclid Title Services, LLC is a full-service title and real estate settlement provider.

At Euclid Title Services, LLC, the client is always our first priority and our goal is to make the
closing process a smooth one. Our experienced staff has handled thousands of closings so

whether you're buying, selling, or refinancing, We can help!

Let us help you make your real estate transaction a done deal!
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No doubt, it’s a badge of honor to hold the printed version of the North Shore Real 

Producers magazine in your hands. But if you want all the issues wherever you go, 

download our mobile app, and take them with you. Search DigaPub wherever you 

download apps, and choose Illinois – North Shore Real Producers. There you can 

share your feature stories to Facebook as well!

ON 
YOUR 

PHONE

GET EVERY 
ISSUE

Download Our Mobile App

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

N O R T H  S H O R E

digapub
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top producers
Article written by Nora Wall

Photography by Laura Humpa // 

Cornerstone Photography

GLORIA  
& ZACK

Compass
MATLIN

Be Your 
Own Person
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BE YOUR OWN PERSON

Comfortable in her skin, Glo 
Matlin has a way of making 
everyone feel at ease. When 
she was a little girl, her 

mother gave her advice that 
became critical in shaping 
her as a person. She recalls 
her mother telling her, 
“Glo, be who you are. Not 

everyone is going to like you, 
and that’s okay. People can 

see through phoniness. If you are 
okay with you, then you’ll be a success 
no matter what because you will be 
comfortable in your skin.” Today, Glo 
ranks among the top 1% of REAL-
TORS® in the nation. She credits 
much of it to following her mother’s 
early wisdom, which set the founda-
tion for her development as a person.
 
CHICAGO TO NORTH SHORE 

A native of Chicago, Glo grew up in the 
city. While in college, she married her 
husband, Eric Matlin in 1975. While 
Eric was in law school. Glo supported 
him. It took a lot of grit to get through 
those early years as a married couple. 
They were broke, young, and stayed 
together despite the many obstacles 
starting. She says, “We 
grew together during 

those early years. It made our marriage 
solid.” They moved to North Shore ear-
ly on. Forty-five years later, the couple 
now enjoys two children: Arielle, mar-
ried to Sean, and her son Zack, married 
to Katie. They have two grandchildren: 
Hannah (3) and Noah (1). Glo says, “We 
are a tight, close family.”  
 
As a family, they spend much of their 
time watching sunsets and hanging at 
the beach at their lake house in Glenn, 
Michigan. Glo described it as her happy 
place. After spending many summers 
in Glenn, Glo and Eric bought an old 
cottage that needed a lot of TLC in 1975. 
Five years ago, they tore it down and 
built a brand new house on the lake. It’s 
their family house. It’s her favorite place 
to be and where she goes to clear her 
head and spend time with loved ones.
 
FROM RETAIL TO REAL ESTATE

With previous careers as an opti-
cian and as a retail store manager, 
Glo decided to step into a job that 
would offer more flexibility in terms 
of hours. She picked real estate. It 
was 1987, and at first, she thought 
it would be part-time. Little did she 
realize that it would become a full-

blown second career, 
and one in which she 
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would ascend to become a top per-
former not only in Chicagoland but 
also across the United States.
 
Thirty-three years later, she works 
closely with her son Zack, who is her 
partner at Compass. With a previ-
ous career as a mortgage broker, 
Zack brings valuable insight into the 
partnership. They also have three 
more agents working with them. 
Jenni Gordon handles city listings. 
Jana Lance works in the Northfield 
area, and Bridget Workmen manages 
the Park Ridge area and further west. 
Between the five of them, they have 
Chicagoland completely covered to 
serve buyers and sellers.

 
CANCER AND GAINING PERSPECTIVE

Ten years ago, Glo battled cancer. 
Getting through the treatment was 
tough. During that time, she spent 
a lot of time reflecting on her past, 
present, and future. She made some 
big life decisions. She says, “I decided 
I don’t want to be known as a great 
REALTOR®. I want to be known as a 
great person. I changed my business 
model that year, and it was my best 
year ever.” She realized she needed 
to be more well-rounded and let go 
of working 24/7 in order to carve out 
more time with family and friends. She 
stopped thinking the world would fall 
apart if she wasn’t available around the 
clock. She says, “I realized I needed to 
have more of a life outside of work.”
 
Glo considers herself a real people 
person who enjoys connecting with 
people. Her biggest obstacle was her 
shyness, and slowly, over time, she be-
came very outgoing. Glo says, “Success 
is waking up in the morning and know-
ing I did a good job. It’s about making 
my clients happy.” She continues, “I 
get to work with people I like. I attract 
people who are similar to me.”
 
LOOKING TO THE FUTURE

A firm believer in goal setting and 
working to accomplish something 
systematically, Glo takes time every 
year to review the year’s successes 
and challenges. She says, “There are 
always challenges to overcome.” She 
expects 2021 will be a challenging one 
for real estate because of the uncer-
tainty brought on by the coronavirus.
 
Glo says, “We don’t know where 
things are going exactly, but the 

I get to 
work with 

people 
I like. I 
attract 

people who 
are similar 

to me.
“

“
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1055-59 Waukegan Rd.  |  Glenview, IL 60025  |  salonoakandspa.com Follow Us On

Call to schedule an appointment 847-998-0899

F U L L  S E R V I C E  S A L O N  A N D  S PA   |   M A K E U P   |   N A I L S   |   S K I N  C A R E
F O R  B R I D A L  PA R T Y  H A I R   |   B E S T  H A I R  C U T T I N G  A N D  C O L O R   |   M E N  A N D  K I D  C U T S

SALON OAK & SPA

O F F E R I N G
B R O W  S E R V I C E S :

M I C R O B L A D I N G
S H A D I N G

P E R M A N E N T  M A K E - U P

C A L L  M A R I N A
A T  2 2 4 - 7 6 6 - 6 5 1 5

An Eye for Beauty

downturn doesn’t affect me because it’s about a state of 
mind – one that focuses on helping people get past their 
fears and challenges. People still have to move. You do the 
right thing by your clients and help buyers understand the 
marketplace. It’s about always doing your best. It’s im-
portant to enjoy what you do too.” She continues, 
“My advice to other agents is to be your 
best real self.”
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legacy of legends

Karen 
Poteshman 

Skurie

REALTOR® for 25-Plus Years

Baird & Warner

Written by Laura Zickert
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Hard-working REALTOR® Finds  

Honesty is Key

 
Karen Poteshman Skurie is a RE-
ALTOR® in the North Shore who 
has created a legacy of success and 
a reputation of honesty. The words 
“hard-working and high-energy” are 
just a glimpse into her personality that 
has brought countless clients over 29 
years to trust her and respect her. 
 
Born, raised and currently living in 
Highland Park, Karen has a unique 
insight to the area. This insight has 
allowed her to have a one-of-a-kind 
understanding of the real estate market 
of the North Shore. Karen knows the 
business inside and out and continues 
to stay relevant in market knowledge.
 
In 1986, Karen graduated from the 
University of Iowa with her degree in 
Fashion Merchandising and Business. 
After graduating, Karen pursued work-
ing in a buying management program 
at Bloomingdales in NYC. She later 
transitioned and worked retail at a fam-
ily business in Chicago, which brought 
her back to Illinois. In 1991, Karen and 
her husband bought their first home. 
She fell in love with the process and 

knew it was time for a career change. 
1991 was just the start of an incredible 
career that would form for Karen. She 
received her REALTOR’S® license 
and began working with the team that 
opened Baird and Warner Highland 
Park. That same Baird and Warner 
is still in the same location today and 
Karen still has found success within 
their company. Karen has always been 
an independent REALTOR® and truly 
found her passion in real estate. 
 
Karen has received many awards 
including She is a part of the Baird and 
Warner Founders Club and is in the 
top 2% of REALTORS® within Baird 
and Warner. Over the past 29 years, 
Karen has thrived as a REALTOR® and 
set an example to those around her 
as someone who pursues success and 
lives out their dreams. She believes 
it’s important to “know your business 
and inventory. People always want to 
discuss the real estate market, always!” 
She is always ready to discuss the great 
opportunities the real estate market has 
to offer and provide honest insight.
 
Karen has been married to her hus-
band, Sam, for 31 years. Together, 
they have three children, Jaclyn (28), 

Amanda (26), and Charlie (21). Both Jaclyn and 
Amanda live in NYC, while Charlie is a senior at 
Washington University in St. Louis. “I had all three 
children during my career and never took mater-
nity leave. My kids grew up in this business and 
sacrificed a lot of family time being patient while I 
was on the phone,” she said. Family has been very 
important to Karen and her husband. Her atten-
tiveness and responsiveness have allowed her to 
maintain great relationships and friendships with 
those around her.
 
Outside of work, Karen enjoys walking in the morn-
ings, walking down to Rosewood Beach, visiting 
the Botanical Gardens, and entertaining family and 
friends. Karen is a member of her local synagogue, 
local schools, and local charities. Even during busy 
selling seasons, she still tries to stay involved so-
cially. Her energy and optimism have successfully 
contributed to the great relationships she has been 
able to make with her clients, peers, and family. 
Karen has found that being honest is key to having a 
great reputation in real estate and in relationships.
 
“I love my job and am proud of my success for 29 
years at Baird and Warner Highland Park. I don’t 
need to chase success; I have created it where I am 
now and always have been.” As Karen emanates 
passion, honesty, and integrity, she continues to be 
a trusted REALTOR® in the North Shore and is our 
distinguished Legacy of Legends celebrating 25-plus 
years as a top REALTOR®.

I don’t need to chase SUCCESS; 

I have created it where I am now 

and always have been.“
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top REALTOR® thoughts

eXp Realty
Maintaining and Cultivating REALTOR® Relationships

Written by Top Realtor Kati Spaniak

between other agents and different 
brokerages. NSBAR gives you the edu-
cation you may not find at your current 
brokerage, especially if you are at a 
smaller one. And, it allows you to meet 
and mingle with those agents you might 
never have gotten the chance to know. 
 
I have really enjoyed my time serving 
on the board and getting to know 
these outstanding other agents who 
have made a difference by giving of 
their time and giving back to the com-
munity that has provided so much to 
us in our profession. 
 
I encourage all of you to get involved 
in continuing to develop the stan-
dards and growth of our profession. It 
doesn’t have to be at NSBAR. It can be 
anywhere that encourages you to grow 
as a real estate professional and pro-
vide your knowledge and experience 
to those around you. Go out there and 
make a difference in your real estate 
community and get to know your fel-
low REALTORS® outside of your own 
brokerage. It makes it so much more 
fun to negotiate with agents who you 
are proud to call your friends!

Kati Spaniak
eXp Realty

Have you ever hung up the phone after a particu-
larly contentious call with another agent and say, 
“Hmmm…maybe I could have handled that bet-
ter? That probably wasn’t the best thing to say.”
 
OK. Admit it. We’ve all been there.
 
At one point or another, as real estate agents, 
we get into particularly difficult negotiations 
with other agents and we start to act and take it 
personally. We lash out or criticize or some-
times even hang up on other agents. 
 

After more than my fair share of arguing 
with other agents, I actually realized that 
there was no reason to be angry, adver-
sarial or spiteful towards other agents. 
We were all on the same team. 
 
As I moved along my own career path at 
three different brokerages, I realized the 
wonderful feeling of having and maintain-
ing personal relationships and friendships 
with agents across the board no matter 
what brokerage he or she was with. 
 
My current brokerage is more of an 
independent brokerage. We don’t have 
thousands of agents in the area. So, I can’t 
really choose to connect and socialize with 
only those agents at my brokerage. I had to 
branch out if I wanted to engage, learn and 
grow from other agents. And that is when I 
decided to become a part of our real estate 
community at a higher level.
 
In 2019, I was selected to serve on the 
North Shore Barrington Association of 
REALTORS® Board of Directors (NS-
BAR). Many of you know NSBAR as one 
of the associations you are required to 
join when you affiliate with a brokerage 
and you want to use the MLS. 
 
But what most don’t know is that NSBAR 
is a way to cultivate new relationships 

KATI 
SPANIAK 
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"LR Gregory and Son is my go to company for 
everything HVAC! Jim Gregory does great work 
and his service team is thorough and e�cient. 
I've done my homework and their pricing is by far 
the best I've found. Great work!!"
 - Russell A.

· For nearly 70 years, graciously serving 
Chicago’s North Shore communities.

· Fully Licensed and Insured
24/7 Emergency Service

· Your Local HVAC, Roofing, and Plumbing Experts

Our team of specialists are ready to assist you.

lrgregory.com

Call Today for a FREE Estimate! · 847-999-7297

HOME • MOLD • TERMITE • RADON

Full Concierge Service

You Get Way More Than Just an Inspection!

YOU GET ALL OF THIS FREE WITH YOUR HOME INSPECTION:
90 Day Warranty | Mold Safe | Sewer Gard | Full Concierge Service & Utility Set-Up | RecallChek

Home Owners Resource | Platinum Roof Protection Plan

Concierge Services Include: Phone, TV, Internet,
Alarm Systems, Locksmith, and much more!

Call to schedule your home inspection 312-401-0299 | 847-420-0116 | www.haipro.com

Over 20 years of real estate
law experience in Cook and
Lake Counties

Looking for an experienced
Real Estate Attorney you can
turn to with confidence?

Susan Ruffer Levin,
Attorney/Mediator

THE LAW OFFICE OF SUSAN RUFFER LEVIN
790 West Frontage Road #718  |  Northfield, IL 60093
(847) 441-4311  |  www.ru�erlevinlaw.com
susanru�erlevin.law@gmail.com



42 • November 2020 North Shore Real Producers • 43@realproducers realproducersmag.com

partner spotlight

MICKY 
JANCZAK

Compassionate Business Owner Treats 
Pups and Clients Like Family

Article written by Laura Zickert

Playtime Pup Ranch

She has found that success isn’t found 
in tangible wealth. Instead, she says, 
“Success is having a great business, 
great employees, great clients, good 
health, enjoying what you do and a 
family that supports you and puts up 
with a few extra dogs for sleepovers a 
lot!” As the world continues to change, 
Micky and her team continue to be 
thankful for loyalty from their clients.

People say, “The Pup Ranch will never 
be the same without the compassion 
that Micky gives to it.” With a variety 
of services, The Pup Ranch is a one-
stop shop and the perfect place to take 
care of your pup. Micky is an incred-
ible mom, business owner, and dog 
whisperer. She continues to build her 
business and serve clients in the North 
Shore with excellence and compassion.

Micky Janczak is the owner of Playtime Pup Ranch. Servicing 

dogs through daycare, grooming, cage-free boarding, walks, 

in-home services, and more has brought Playtime Pup Ranch 

to be a trusted business in the North Shore.

For 20 years, Micky started her career 
working for a large commercial insurance 
company. She then decided to move out 
of the corporate America hustle and start 
pursuing a role that fit the life she wanted 
to live. She said, “When I decided that I had 
to get out and finally do something I was 
passionate about, it was a no-brainer that 
taking care of dogs was my thing.” After 
balancing starting her business while still 
working in corporate America, she was 
able to see quickly how her dreams could 
become a reality. After evaluating, her now 
business partner said, “Let’s open a dog day-
care.” Three years later, their company is 
thriving and continuing to receive positive 
reviews that are growing their list of clients.

Micky leads her team with efficiency and fun. 
The Playtime Pup Ranch is set apart from 
the competition as it never kennels their 
boarding dogs. Instead, after day play is over, 

the area is cleaned and transformed 
into a slumber party space. She says, 
“My overnight boarding staff is the 
best! They actually roll their bed into 
the slumber party and sleep with the 
pups all night long!” Micky’s says, 
“Safety and cleanliness are #1 to me in 
my facility.” This is evident in how she 
cares for the dogs staying at the ranch.

Micky is married to her husband, Joe. 
Together they have two sons who are 
in high school, Luke (17) and Max (15). 
Both boys play hockey and Max plays 
baseball. Micky and Joe are very proud 
of their sons and enjoy going to their 
sporting events. As a family, they have 
three dogs named Rocky, Layla, and 
Maddie. Together they all enjoy trav-
eling to Hayward, WI, every year for 
family vacation where they go fishing 
and enjoy spending time together.

Success is having a great 

business, great employees, great 

clients, good health, ENJOYING 

WHAT YOU DO and a FAMILY that 

SUPPORTS you and puts up with a 

few extra dogs for sleepovers a lot!
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REALTOR® Finds Two Careers 
Are More Alike Than She Thought

Article written by Laura Zickert

D
re

am
 T

ow
n rising star

M idori Sahara is a pas-
sionate and trustworthy REALTOR® 
in the North Shore. Her experience 
working in pharmaceuticals has led 
her to have a unique understanding 
of client care and passion to help 
others. She has a reputation of going 
above and beyond in her field, while 
also taking the time to be up to date 
on current market knowledge. 
 
Born in Chicago, Midori grew up in 
the northwest suburbs of Chicago. 
She received her Bachelor of Science 
degree in biology from Northeastern 
Illinois University in 2013. Her ca-
reer began working in retail pharma-
cy for ten years. “I enjoyed helping 
patients and making a difference in 
their lives,” she says.  
 
With her father owning his own bro-
kerage, she was able to see the ins 
and outs of the business before get-
ting licensed. “Similar to working in 
a pharmacy, I saw an opportunity to 
connect with and help people – just 
in a different capacity,” said Midori. 
In 2015, she received her license and 
began working as an independent 
agent for her father’s brokerage, List 
One Realty, Inc. Her father’s guid-
ance and expertise helped Midori 
immensely at the start of her career 
and is invaluable to her today. In 
2018, both she and her father made 
the decision to join Dream Town 
Realty as independent agents.  

 
When talking about the transition from working 
ten years in pharmacy to working in real estate, 
Midori says, “These careers initially seemed like 
completely different worlds. But the more ex-
perienced I gained, the more I realized that the 
qualities it takes to succeed in both fields are 
quite similar. Working in a pharmacy, I learned to 
communicate effectively and understand the needs 
of the patients. This is equally important when 
working with clients in real estate.” 
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2018 marked another important mile-
stone in Midori’s life when she married 
her husband, Ibrahim, that December. 
Ibrahim is a clinical pharmacist for 
Loyola University Medical Center in the 
west suburbs of Chicago. Together they 
enjoy spending quality time with family 
where there is an emphasis on amazing 
food and outdoor activities. Midori is 
very close with her brother, Jaden, and 
she has found family to be a huge source 
of inspiration in her life. Specifically, she 
has looked up a lot to her mother. “Many 
of the values that she instilled in me play 
a vital role in my career today.” 
 
Her passion outside real estate is food. 
“I love cooking and experimenting in 
the kitchen.” Midori’s love for food and 
people go hand in hand when she helps 
her father at his restaurant in Deerfield, 
Jimmy Thai. In addition, she also loves 
music, reading, biking, and her cats. 
Midori has also invested much time in 
medical missions and has partnered with 
Hospitals for Humanity (an organization 
that helps to improve lives of pediatric 
patients with congenital heart disease). 
In 2019, Midori traveled to Uyo, Nigeria, 
with Ibrahim and her sister-in-law, Mari-
yium, to plan and implement a pharmacy 
for pediatric surgical patients.
 
Purchasing a home is a milestone in 
someone’s life. Midori has found her 
passion in being able to help others 
find a home that is the perfect fit for 
their lifestyle. Midori says, “Experi-
encing the excitement and pure joy 
with my clients on closing days (and 
leading up to closing) is priceless.”
 
Midori plans to continue growing her 
business. Her perspective of client care has 
contributed to the success she has built 
around client relationships. “It is import-
ant to be able to put yourself in your cli-
ent’s shoes and operate with compassion.” 
Her integrity, authenticity, and passion for 
her business have led her to be a trusted 
REALTOR® in the North Shore and an 
excellent partner for her fellow brokers.

It is important to be 

able to put yourself 

in your client’s 

shoes and operate 

with compassion.

“

“
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We will guarantee there 
will be NO FEE from Schiller 
Strauss & Lavin PC until we

achieve a reduction.

RESIDENTIAL | APARTMENT | INDUSTRIAL | CONDOMINIUM | COMMERCIAL

312.726.9855 | WWW.SSLTAXLAW.COM
33 N.  DEARBORN ST.  SUITE 1130 CHICAGO, IL  60602

Did you know that the biggest expense
for homeowner's after the mortgage,

is usually property taxes?

Don't let your client's miss an opportunity to file
an appeal to help reduce their property taxes!

Do you feel like you are paying too much in
property taxes? Please call SSL today for your

FREE complimentary property tax analysis!
We will respond within 24 hours.
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featured agent

A REALTOR® Who Steps Up as an 
AGENT and FRIEND

Top Realtor
Article written by Laura Zickert

STEVEN SIMS 
@Properties

Steven Sims is a REALTOR® who fo-
cuses on going beyond the surface to 
help his clients. He is known as being 
not just a great REALTOR®, but also 
a kind and caring human being. His 
passion to go above and beyond for 
his clients is evident and he excels at 
creating lasting relationships. 
 
Steven was born in Chicago and grew 
up in Skokie and Wilmette. He attend-
ed Arizona State University before 
transitioning to partner with his father 
owning car dealerships for 18 years. 
Steven says, “I never liked the car busi-
ness. When my dad wanted to retire 
and asked me if I wanted to continue 
running the business, I didn’t even take 
a breath and said, ‘Let’s sell it.’”
 
In 1997 Steven received his license in 
real estate. He said, “I took to it like a 
horse to water.” He began his career 
with Coldwell Banker. There, he even-
tually found himself with two jobs 

being a part-time employee working 
to onboard agents in 8 North Shore 
offices, and a full-time broker. He was 
with Coldwell until June 2020 when 
he left and went to @properties. Fran 
Broude, the past President of Cold-
well Banker, is his mentor and dear 
friend. Steven says, “Her leadership 

capabilities surpass no other and she 
leads with intelligence, compassion 
and always has a smile on her face. 
She is amazing!” Steven has always 
been an independent REALTOR® and 
after several years earned the Pres-
idents Club, which identified the top 
1% of agents at Coldwell Banker. With 
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24 years of experience, Steven has gained valuable 
insight and combines it with his increased under-
standing of relevant market knowledge. 
 
Steven has been married to his husband, Barry 
Mann, since June 2018. Barry is also a REALTOR® 
and together they have created a wonderful life of 
love and happiness. Steven has two sons, whom he 
adopted with his former partner. Jeremy is 29 and 
a special ed teacher in Northbrook. Kyle is 25 and 
working in the car business. With both boys out of 
the house, he is excited to experience his new life as 
an empty nester. Having three sisters and four neph-
ews all local, he loves they are close enough to get 
together for birthdays, holidays, and just because. He 
recently sold the boat he had on Lake Michigan for 
12 years. “I loved it and it brought me great happi-
ness to share with friends and family. Best two days 
in a boater’s life is when you buy the boat and when 
you sell the boat.” He also loves to go fishing, golfing, 
knitting chemo caps for cancer patients, traveling, 
attending theater events, and painting with pastels.
 

He has found the challenges in his past have helped make him a 
stronger person today. Steven says, “I want to get the message 
across to all children who feel different that they can overcome 
their fears, depression, and anxiety by allowing them to be defined 
by what they think of themselves and not being defined by what 
others think of them.” He is a proud supporter of the Ronald 
McDonald House, St Jude’s Children’s Hospital, Bernie’s Books, 
Wright Way Rescue, Prostate Cancer Foundation, Special Spac-
es, and many more. After experiencing cancer, he found his life 
changed in the best way possible. He says, “I don’t sweat the small 
stuff and put a spotlight on the most important things in my life.”
 
Steven has found his passion in working with buyers and sellers 
to help them find the right home. “Whether it is a 100,000 condo 
or a multi-million-dollar home I treat everyone the same with 
respect and put all I’ve got into making it a great experience for 
them,” he says. Gaining clients’ trust is an important part of the 
process for Steven. It is rewarding for him to be in a business 
where clients open up and share parts of their lives with him. 
 
“Success is not about how much money you make; it’s about the 
difference you make in people’s lives.” The impact he is making in his 
community and in the lives around him shows he truly cares about 
the heart and values people over profits. His passion and incredible 
work ethic have led him to be a trusted REALTOR® in the North 
Shore. If you are looking to work with an agent and friend who is 
honest and caring, Steven Sims just may be the agent for you.

For a l imited time, we are 
offering new patient 

exams for $60
 Patient exams normally $240

Alex Halstead, D.C.
402 Linden Ave, Wilmette, IL • info@atlasucc.com • www.atlasucc.com

Call us today to schedule your visit! 847-920-4506
Follow us on         @atlasucchiro for updates

WE'RE OPEN!

SUCCESS is not about how 

much money you make; it’s 

about the difference you 

make in people’s lives.

“

“
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David Frank 
1211 Landwehr Rd, Northbrook, IL 60062
Phone: 773-255-6499 | Fax: 425-928-4061
www.frankesq.com | david@frankesq.com

T H E  L A W  F I R M  T H A T  A L W A Y S  K E E P S  Y O U  I N  T H E  L O O P

20 years of residential 
law expertise 

Seamlessly taking the baton
from contract to closing 

Fast, efficient,
7 days a week 
responsiveness 

YOU'LL LOVE HOW NEW PAINT 
TRANSFORMS YOUR HOME.

divincipainters.com | 847-266-1295

Curbside, Patio
and now Inside!

Brandon Pratt
360-731-8955

Is SOLAR ENERGY
Right For You?

Get a FREE solar consultation over the phone
or by email and learn how you can earn $500!*

*Promotion is only valid upon solar installation.
No Upfront Cost

LET'S CHAT TODAY!

solterrasun.com
Brandonpratt@solterrasun.com mykeymortgage.com

475 North Martingale Road, Suite 100
Schaumburg, IL 60173

of closing day.

We take the
chaos out

Tammy Maranto
Loan Officer
NMLS# 224415
IL License# 031.0012228

PH: (630) 291-1476
tammy.maranto@mykeymortgage.com 

Thank you again for another smooth transaction, no
extensions and closed on time! You guys are the best!

  - Laura W

“

“
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local events

Top REALTORS® 
Still Connecting

Wednesday, November 18

2:00pm–4:00pm

VIP November Social Event

Bluegrass Restaurant, 1636 Old Deerfield Rd., 

Highland Park, IL 60035

North Shore Real Producers has done it again! Along 
with our sponsor, Bluegrass Restaurant, we are 

hosting another party for our top REALTORS® and 
our preferred partners to inform, engage and con-

nect our community of REALTORS® and businesses 
together. Contact Jason Acres at  

jason.acres@realproducersmag.com  

for more information.

www.digitaln2.com

BRING
YOUR

WEBSITE
TO LIFE!

Your business should be 
bringing in more leads 

but your website is 
holding you back!




