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Mlchelle Medeiros Jennifer Schuman Reavens Lee Nora Wall
Ads Manager Photographer Videographer Writer

Jason Acres
Owner/Publisher

Karen M. Patterson is your Concierge Closer:

Curator of residential and commercial real estate transactions
from contracting to closing and everything in between.

Karen, immediate past president of the Glenview
Chamber of Commerce, has represented buyers
and sellers of residential and commercial real estate
in Chicago and its suburbs for over 27 years.
Ay
You will work directly with Karen on_j .'
the transaction. She keeps both real es
fully informed throughout the entire t q
you will never wonder “what’s g?ug
contract is signed.

Please call anytime with questlons con

Karen M. Patterson, P.C, Attorney at Law
2400 Ravine Way, Suite 200 | Glenview, lllinois 60025
C: (847) 226-7818 | O:(847) 724-5150 | Karen@Glenviewlaw.net
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This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These

local businesses are proud to partner with you and make this magazine possible. Please support

these businesses and thank them for supporting the REALTOR® community!

ACCOUNTING - CPA
The Hechtman Group Ltd
(847) 256-3100
TheHechtmanGroup.com

ARCHITECTURE
Reynolds Architecture
(847) 501-3150
ReynoldsArchitecture.com

Rice Architecture
(847) 853-0824
HealyRice.com

ATTORNEY
Floss Law, LLC
(224) 326-2903
FlossLaw.com

Karen M. Patterson, P.C.
(847) 724-5150
KarenPattersonPC.com

Law Office of Susan
Ruffer Levin

(847) 441-4311
RufferLevinLaw.com

Lincoln Street Law P.C.
(847) 912-7250
LincolnStreetLaw.com

Shvartsman Law Offices
(847) 714-0210
ShvartsmanLaw.com

The David Frank Law Group
(773) 255-6499
FrankESQ.com

BRANDING/MARKETING/
WEB DESIGN

Artisan Creative Agency
(847) 841-9200
ArtisanCreative.Agency

BUILDER

A Perry Homes
(847) 549-0668
APerryHomes.com

Middlefork, LLC
(312) 560-3969
MiddleForkLuxury.com

CHIROPRACTIC CARE
Windy City Upper Cervical
Chiropractic

(847) 920-4506
WindyCityUC.com

DESIGN & HOME STAGING
M Design, LLC

(312) 560-3969
MDesign.house

DOGGY DAYCARE/
BOARDING/GROOMING
Playtime Pup Ranch, LLC
(847) 298-7877
PlaytimePupRanch.com

HOME INSPECTION
Dunsing Inspections
(847) 367-0782
Dunsing.com

Home Advantage
Inspections

(312) 401-0299
HaiPro.com

New Horizon Inspection
(847) 942-8768
NHInspection.net

HOME WARRANTY

Home Warranty of America
(847) 212-8635
HWAHomeWarranty.com

INSURANCE/FINANCIAL
State Farm

(847) 395-1321
ChadArnoldinsurance.com

MORTGAGE / LENDER
Brett Hines With Molitor
Financial Group, LLC

(773) 275-3100
MolitorFinancialGroup.com

Draper & Kramer Mortgage
Corp.

(847) 239-7830
DKMortgage.com/Schneider

Forum Mortgage Bancorp
(773) 774-9040
ForumMtg.com

Guaranteed Rate
Brian Jessen

(847) 712-0830
Rate.com/BrianJessen

Guaranteed Rate
RJ Dolan

(773) 516-6364
Rate.com

Loan Depot
(312) 319-9833
LoanDepot.com/JNoyes

Wintrust Mortgage
(847) 418-2825
SusanSeeberglLoans.com

PAINTING

DiVinci Painters Inc
(847) 266-1295
DiVinciPainters.com

PEST SOLUTIONS
Rose Pest Solutions
(815) 871-2733
RosePestControl.com

PHOTOGRAPHY
Horizon Photography
(847) 910-2722
Horizon-Arts.com

REMODEL & DESIGN
Refresh

(847) 549-0668
Refresh2Sell.com

RESTAURANT/BAR
Bluegrass

(847) 831-0595
BluegrassHP.com

RESTORATION SERVICES
Allpro, Inc.

(630) 585-9524
AllProlnc.net

SALON & SPA
Salon Oak & Spa @BarberTown
(847) 998-0899

STAGING

Phoenix Rising Home Staging
(312) 450-8365
ChicagoStaging.com

TAX SPECIALIST

Schiller, Strauss & Lavin PC
(312) 564-4803
SSLTaxLaw.com

Shvartsman

LAW OFFICES

INTRUST

MORTGAGE

FLEXIBLE SOLUTIONS
TO GIVE YOUR CLIENTS THE

TITLE COMPANY
Chicago Title

(847) 833-1430
CTCastleConnect.com

Euclid Title Services LLC
(847) 996-9965
EuclidTitleServices.com

Fidelity National Title
(312) 952-9925

FidelityDesktop.com SUSAN SEEBERG
Senior Mortgage Consultant
NMLS # 755983

DIRECT: 847.418.2825

Cell: 847.712.6021

VIDEOGRAPHER
SparkRaw Media
(630) 696-8522
SparkRaw.com

SSeeberg@wintrustmortgage.com
SusanSeeberglLoans.com
245 Waukegan Rd. Northfield, IL 60093

=

Wintrust Mortgage is a division of Barrington Bank & Trust Company, N.A, a Wintrust Community Bank NMLS# 449042, @ 2019 Wintrust Mortgage.  LENDER

PROVIDING OUR CLIENTS PEACE OF MIND

TITLE REVIEW
INDIVIDUALIZED SERVICE
CONTRACT REVIEW & NEGOTIATION

FINAL-

COSURE

Contact us for a
FREE initial consultation.

Boutique law firm with over 30 years of combined legal experience
in both residential and commercial real estate law.

' Yelena Shvartsman, Attorney at Law
North Shore S Shvartsman Law Offices
Real Estate Law'yer 400 Skokie Blvd, Suite 220

Northbrook, Illinois 60062

0: 847-714-0210 | f: 847-714-0212
www.shvartsmanlaw.com
info@shvartsmanlaw.com

with You from
Contract to Close

North Shore Real Producers - 7




IREFRESH

FIX-FAST-FREE
FIX

Trust the ReFresh expert team to

make your home ready to sell. REMOVE BUYER OBJECTIONS & GET
YOUR HOME READY TO SELL FAST!

Sell your listing faster for more money. ReFresh works with
you to determine the proper scope. No matter the size, our
expert team does it all. We eliminate the burden of out of
pocket costs prior to close. ReFresh is the trusted partner to

FAST handle all the details for a stress-free experience.

ReFresh will handle all the details and do the
work quickly so you can sell your listing faster.

www.refresh2sell.com +~

FREE Please email michelle@refresh2sell.com
ReFresh offers the solution for your clients

with no out of pocket costs prior to close. or call (224) 408-8088 for more information.



Positively Different’
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Creative mortgage solutions
where experience counts!

« Your go-to for North Shore Mortgages.
+ In house jumbo and conforming underwriting.
- Available 7 days a week.

RJ Dolan

VP of Mortgage Lending

O: (773) 516-6364 C: (847) 922-5884
Rate.com/RJDolan

RJ.Dolan(@rate.com
3940 N.Ravenswood, Chicago, IL 60613

Not alf applicants will be approved for Kinancing, Receipt of application dees not represent an approval for financing or interest rate guaraniee. Restrictions may apply, contact
Guaranteed Rate for current rates and for mare information.

@EHUH HOUSING LENDER &) Dolan NMLS 1D # 205840; IL - 031.005837 3, VA - MLO-42895VA

NMLS 1D #2611 [Natlonwide Mortgage Licensing System www.nmlsconsumeraccess.org) = IL - Residential Mortgage Licensee - |DFPR, 122 South Michigan Avenue, Suite 1900,
Chicago, IWinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave,, Chicaga, IL 60613 #MB.0005932 « VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission,
License # MC-3769

North Shore
Real Producers

Celebrates Top
REALTORS®

P» publisher’s note

Making the Most of Life

As I write today during the latter
weeks of February, I realize that it
will be shared in this month’s publi-
cation. The month of May is when we
see a change in the weather. Spring is
in the air, and the landscape around
us begins to bloom. It’s in times like
these we thrive on the sunshine that
warms our bodies and makes us feel
alive, especially after a long season of

cloudy skies.

The brighter days remind us that
even in the most challenging times,
the darker times of life, we can still
make the most of the life we’ve been
given. It was just a couple weeks ago
that my older brother lost his life.
Paul was 50 years old. Too young to
leave us. Those were, and continue to
be, some very dark days for me, and
the cold, gray days of winter reflected

my heart, mind and emotions.
But...

As I, my family and my close friends
grieved the loss of my brother, we of
course realized that in the midst of
this tragedy, life continues all around
us. I will miss my brother dearly, but I
hold on to the hope that I will one
day see him again in eternity.
In the meantime, I’ve been re-
flecting on life. I want to make
the most of it regardless of the

Providing A
Platform to
Elevate and
Unite the Top
Real Estate

Agents in the
North Shore Area!

crises we face. The reality that life is short means

I must embrace the life I've been given to make a
difference. I want to help! I want to do more to bless
others. I want to be kinder. I want to cherish every
day as one more to share. I want the expression on

my face and in my heart to scream, “Joy!”

My outlook on life has changed since I lost one of
my best friends. There are so many things that
simply aren’t as important as they once were. It’s
not that there aren’t pertinent issues that must be
addressed, but where challenges arise, I've seen
how worrying causes me to make them bigger than
they really are. It’s actually very liberating to view

life through this new perspective.

Of course, spring is in the air, and meeting with
wonderful agents like you is one of the highlights of
my day. I hope and pray that you would embrace the
life you’ve been given and view the highs and lows
with a new lens. You really do make a difference in

the lives of so many here on the North Shore.

Circumstances will always change, but your per-
spective and how you roll with those circumstances
that come your way will define how you’re going to

make the most of the life you’ve been given.

I'love the quote from George Armstrong Custer

of the United States Army who was an officer and
cavalry commander in the American Civil War. “It’s
not how many times you get knocked down that

count, it’s how many times you get back up.”

Jason Acres
Owner/Publisher
North Shore Real Producers

jason.acres@RealProducersMag.com




repair
maintain
relax

Anytime. Anywhere.

That’s when you can count on State Farm®.

| know life doesn't come with a schedule. That's why at State Farm
you can always count on me for whatever you need - 24/7, 365.
GET TO A BETTER STATE

Chad Arnold, Agent
432 Lake Street

(A7)

Antioch, IL 60002 HOME MAINTENANCE SIGNATURE SERVICES
Bus: B47-395-1321

chad.amold.uyi7@statefarm.com . .

Hablamas Espafio State Farm

110115981 State Farm, Home Office, Bloomington, IL Our semi-annual home maintenance

service ensures top performance of

major mechanical systems, interior

finishes and exterior elements. We

Ficm Ylandshake |G
Closing, U/ Ol Fgelp You
Every Step (Of Tlie <Y/ ay.

take care of everything, leaving you
with time to focus on what's most
important to you and your family.

You only have one person to call.

Susan Quffer Jevin,

QIO N BRA QT REMIEW Attorney/Mediator 2/
THE LAW OFFICE OF SUSAN RUFFER LEVIN
NEGOTIATION 790 West Frontage Road #718 To schedule a free consultation for
Northfield, IL 60093 Mint Home Maintenance or Signature Services, REYNOLDS ARCHITECTURE
(847) 441-4311 | www.rufferlevinlaw.com : :
CLOSING DOCUMENTATION susanrufferlevin law@gmail.com please call 847.716.6000 DESIGN AND CONSTRUCTION

OVER TWENTY YEARS OF REAL ESTATE LAW EXPERIENCE IN COOK AND LAKE COUNTIES
12 . May 2020

Mint-Home.com ReynoldsArchitecture.com
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Article written by Nora Wall

BAIRD WARNER, MANAGING BROKER

AN EFFECTIVE LEADER
SERVES THE INTERESTS
OF HIS TEAM

Erik Schwinger leads through mentorship. As a non-competing
managing broker, his main priority is helping the agents in his office build
successful businesses. Erik credits his patience, creativity, openness to
new ideas, and a willingness to consider many solutions to any given
challenge as the qualities that have made him successful. He says,
“Being flexible is an absolute necessity in residential real estate.” His
ability to successfully navigate complex situations has helped him build a
thriving real estate office.

North Shore Real Producers - 15




‘When he and his wife, Ali, relocated to
Chicago in 2012, Erik was working for
a small nonprofit educational organi-
zation. While he loved the work, the
relocation forced him to work from
home. After a while, Erik needed to get
back out in the world. Several people
in his life enjoy successful real estate
careers, and they encouraged him to
switch careers. In early 2013 he did,
and he hasn’t looked back.

While getting started in real estate in
a new city was difficult, Erik managed
to create some great relationships with
other agents in his office early on. He
began under the mentorship of David
Bailey at the Baird and Warner Lincoln
Park office. He says, “David invited me
to join his management team as an as-
sistant manager in 2017, which put me
on the path to the position I have now
as managing broker of our Winnetka
office. David is directly tied to much of
my success in this business, and now 1

focus on helping others succeed.”

Erik is proud of how much he has
achieved in less than eight years in
the industry. Making the transition
to managing broker was a big step
for him because he was able to focus
on talent development and helping
the agents in his office. He says, “As
a non-selling, non-competing man-
aging broker, I do not have my own
transactions to worry about, so I can
focus 100 percent of my energy on
making sure my agents are supported
and successful. Their success is my
success.” He derives a lot of personal
satisfaction from being able to guide

and help those he manages.

Erik is a firm believer in consistent
daily routines and habits. Through
small, consistent daily actions, big
goals get achieved. Erik says, “ A goal

16 - May 2020

THE KEYS TO

can seem very ‘pie in the sky’ unless
you have the daily habits that will
help you get there. Consistency is
critical.” Erik continues, “The keys

to a successful career in real estate
are professionalism, trustworthiness,
positive attitude, and an open mind.
Anyone can fumble their way through
areal estate transaction. That’s easy.
The trick is to be someone who can
make the experience a positive one

for everyone involved. Then they not

only want to do business again with you, but they
tell others about it too. That takes qualities that you

don’t always learn in a training room.”

Erik values the incredible relationships he has de-
veloped throughout his life, both professional and
personal. When asked about the future, he says, “I
love my job. I would be perfectly happy having the
same role in five to 10 years from now. My goals
revolve mostly around growing the Winnetka office
sustainably and in the right way with the right peo-

ple. If I can do that, I will consider it a success.”

FLOSS LAW.,LLC

Looking for a professional advocate for your real estate needs?
Our experience and service is your ally!

Driven by RESULTS for you and your client.

1200 Shermer Road, Suite 206 | Northbrook, IL 60062

Bob Floss |l flosslaw.com | Bob@flosslaw.com | 224-326-2903

Real Estate Attorney

g 1 T T T ] T e

Let u tyo
84794
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[HAT GENERATE RO el

Game-changing video strategy, production, and
marketing plan will out position, out-market and
outmaneuver you from all the disruptors,

= or Visit
bookme.name/sparkraw

discounters, and competition!
WE ARE NOT YOUR AVERAGE VIDEO -,q’
PRODUCTION AGENCY, WE PROVIDE: (=
SparkRaw Media

+ High Converted Website Videos + Web Design - =\ g i

« Full Funnel Video Marketing Plan + Video Newslettelgg—=""""

* Undisruptable Video Content Strategy & Building -
...and so much more! i I "

Scanthe QR Code or Shootus  www.SparkRaw.com | hi@sparkraw.com ™
an Email for FREE Consultation %09 Davis 5t, Suite 500, Evanston, IL 60601

EXPERTS IN REAL ESTATE

Boutique Company.
Big Lender Ability.

TAXES & ACCOUNTING

= = ' '”.'IIWHHH’{'”“W vw

Let me help you build
referral clients for life.

EBRETT HINES
VP of Mortgage Lending

C: 9372869618
BrettH@MaolitorFinancial .com

A. PERRY HOMES

x = " x ARCHITECTS BUILDERS REMODELERS

With over 20 years specializing in real estate accounting and
tax strategies, our team of experts can guide you in achieving
maximum return and growth for your business. From
commercial and residential developers, to agents and

investors, we understand the complexities of your business.
MOLITOR FINANCIAL GROUP

H&h mlaﬂ G[O l:_!. p : www.thehechtmangroup.com

@ info@thehechtmangroup.com

w0 WWW.APERRYHOMES.COM 847-549-0668

Excepitional CI'A services lor
wmall busimesses with hig plams ™ 847.256.3100

SERVING CHICAGO AND FLORIDA MARKETS

18 - May 2020
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Jameson Sotheby’s

A Super-Connector Finds Her
Calling in Real Estate

Kira thrives on making and growing her connec-
tions. It’s her social nature that has laid the foun-
dation for her to become a fast-rising star in the

North Shore real estate scene.

A former teacher and event planner for educational
nonprofits, Kira made the transition to real estate
in 2016. She says, “I excelled and loved teaching

children, but I missed interacting with adults in

the business world.” She also became extremely interested in
the housing market from a numbers standpoint. She realized she
could combine real estate with her love for interacting with and

building relationships with people.

Kira started at Coldwell Banker in Evanston under the manage-
ment of Chris Stephens. Soon after joining the Evanston office,
she and her husband decided to move further north, and she
switched to the Glencoe office. A little over a year ago, Chris
reached out to her about joining him at Jameson Sothebys. She

says, “I am thrilled to be a new affiliate with this company. T have 444

North Shore Real Producers - 21




never been a part of a team and have
built my customer base organically

through word of mouth and referrals.”

It’s her commitment to customer
service and building relationships that
shines through. She says, “I had a re-
cent deal going where my persistence
started to annoy the other agent in the
transaction. In an angry text message,
the agent said to me, ‘This must be
your only thing going on right now.’

At first, I was a little offended by the
negative connotation of the text. Then,
I thought about it again and decided
this couldn’t be a better compliment.

I am incredibly passionate and treat
each client with whom I am actively
working like they are my only clients. I
enjoy building relationships with fam-
ilies and their children, empty nesters,
and young single professionals, just

starting their adult lives.”

Kira married her husband, Chad,
nine years ago. He runs a commercial
recycling company and is the fourth
generation in the business. Kira and
Chad are busy at home with two
young boys: Parker (6) and Chase (2).
She says, “When the two little guys
and I are together, we do endless
amounts of art projects and love to
explore nature. We love to get out
and be active together, whether it’s
playing baseball, biking, running, and
going to the park or exploring a new

nature preserve.”

The opportunity to develop relation-
ships motivates Kira. She says, “I am
looking forward to and anticipating
growing my business. My dreams and
goals are just to make a mark in my
community, and I love introducing
people to each other and making con-
nections. It’s fun helping out of state
residents find their new home.” A
super-connector, Kira makes selling

real estate look effortless.

22 . May 2020

OUR ARTISTS HAVE THE SALON SERVICE YOU NEED

For Bridal Party Hair
Makeup | Nails | Skin Care
Best Hair Cutting and Color
Men and Kid Cuts

1055-59 Waukegan Rd. | Glenview, IL 60025 | salonoakandspa.com Follow Us On

Call'fo schedfule an appoiafmen] 847-998-0899 | BIE

Cathy Schneider

VP of Residential Lending
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A 20 years of residential
law expertise

Seamlessly taking the baton
from contract to closing

Fast, efficient,
/ days a week
responsiveness

Vo Lu[

THE LAW FIRM

The David Frank
Law Group

David Frank

1211 Landwehr Rd, Northbrook, IL 60062
Phone: 773-255-6499 | Fax: 425-928-4061
www.frankesg.com | david@frankesg.com

dE clid Title Services, LLC is a fuII-serwce title

and real esta

telsettlement provider.

At Euclid Title Services, LLC, the client is always our first priority and our goal is to make the
closing process a smooth one. Our experienced staff has handled thousands of closings so
whether you're buying, selling, or refinancing, we can help!

Let us help you make your real estate transaction a done deal!

EUCLID
TITLE SERVICES, uc

Euclid Title Services, LLC

1590 S. Milwaukee Ave., Suite 215 | Libertyville, IL 60048
Office: 847-996-9965 | Cell: 847-902-9339

Verra Rudolfi | verra@euclidtitleservices.com

24 . May 2020

/_\_g Artisan Creative Agency

BRANDING &
GRAPHIC DESIGN

Corporate Identity

Print Collateral

Sales & Marketing Materials
Digital Presentations & Ads

ONLINE SOLUTIONS

Web Design & Development
Social Media & Email Campaigns
E-Commerce

SEO Optimization
Pay-Per-Click Campaigns

SIGNS @ GRAPHICS

Interior / Exterior Signage
Large Format Printing
Vehicle Wraps

Trade Show / Event Graphics
Environmental Graphics



partner spotlight

Article written by Nora Wall
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A lifelong Glenview resident, Molly
McDonagh was recruited by Chicago
Title Insurance Company via Linke-
dIn. With two parents in real estate

- her dad is a builder, and her mom

is an interior designer - she is no
stranger to the demands of the indus-
try. So, when Chicago Title offered
her position as an Associate Account
Executive, it was easy for her to say
“yes.” She is quick to point out the
importance of relationships in her life

as her number-one priority.

Growing up, Molly’s parents’ entre-
preneurial nature inspired her to set
high goals for herself. They are her
role models and source of inspiration.
She says, “When I look back at all

my parents have accomplished both
professionally and personally, there
is not anyone that inspires me more.
They created a loving home environ-
ment for myself and my five siblings,
as well as built a business from the
ground up. When I think about what

I want my future to look like, they
have created a real life version of'it. It

motivates me to be better.”

A former college basketball player at
Miami University, Molly, considers it
the most rewarding and challenging
experience she has ever had. She
says, “I learned and developed great
time management and leadership
skills while playing basketball and
attending classes. It was difficult to do
both, and the experience truly made
me who I am today.” It taught her how
to set goals and teach them. She prac-
tices SMART: specific, measurable,

attainable, relevant, and time-based.

North Shore Real Producers - 27
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DRIVE UP - STAY IN - 51GN - DRIVE OFF
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EE TO REGQUEST THIS SERVICE

TIME OF SCHEDULING,

@ CHICAGO TITLE
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She says, “Goal-setting is a skill just
like anything else. It takes time and
practice.” She assesses her progress
regularly and makes the necessary

adjustments to reach her goals.

Molly says, “I’ve realized that hard
work is the key to being successful in
all aspects of life. My parents instilled
in us at a young age the value of a
hard day’s work.” More than any oth-
er personal quality, Molly attributes
her strong work ethic to her success.
She believes kindness and self-reflec-
tion go a long way. She says, “I try to
improve myself every day by learning
from my successes and failures so
that I can improve my productivity

and efficiency.”

‘When Molly joined Chicago Title in
2019, the company welcomed Molly
with open arms. The friendly and
collaborative culture of the company
suits her. She says, “My role is to
develop relationships with customers

to become a trusted resource and to

help facilitate smooth and efficient
closings.” Social by nature, she enjoys
interacting with a wide variety of
people daily. She says, “Everyone at
Chicago Title treats each other with
respect and professionalism, and it
is a great environment to get to be a
part of it.” She continues, “My most
memorable customer experience has
been signing up for my first attorney.
It has been so fun developing our
relationship and becoming a trusted

advisor to him.”

Molly prioritizes her relationships
with family and friends. She says, “I
have found in leaving college and en-
tering the real world how important
having those relationships with fami-
ly and friends are. Working hard and
finding value in my career is import-
ant, but what makes life truly rich is
being surrounded by people you love
and getting to experience the joys of
life with them.” It’s also what allows
Molly to better serve her clients. She

treats them like friends.

| 0

FOrRumM MORTGAGE BANCORP

Am Flimoas Ressdential Mostgage Licensee

;

Your clients long for \
the ideal home... 3

we'll provide the™S o Ji&& | Sl
foundation. |

Our mortgage
financing provides
a strong financial
foundation for the
home your clients
dream of.

i =

www.forummtg.com | (773) 774-9040
7221 W Touhy Ave. Chicago, IL 60631

Forum Mortgage Bancorp is regulated by: State of [linois Department af Financial and Professional Regulations, Division of Banking

100 W, Randolph 5t., 9th Floor, Chicage, IL 60601 | (312) 793-3000 | www.idfpr.com NMLS # 143978 License # MB.0004433

yso (e o Architecture

Additions Remodeling Interiors New Homes Resloralion

(847) 853-0824 - healyrice.houzz.com
healyrice(@comecastnet - 934 Flmwood Ave, Wilmette, IL 60091
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What People Are Saying

John Noyes is the best, always very prompt and great communication skills.
You always know where yolu are In the mortgage processl
Matthew B.

Gush-worthy! John is fast to respond, very professional and knowledgeable.
Maore than that, he |s patient and cares about the person he is dealing with from
the first conversation to the most recent. As a first time buyer, | was kept in the

loop and supported every step of the way. Don't go anywhere else!
Harlie V. , Chicago

(312} 319-9833 Direct

I
| 4
)
' f IOHN e Loan Consultant | mLs #214555
ol NOYES inoyes@lioanDepat.com
wwwtloanDepot.comynoves

loanOepot

Carmout, Curlbside
or Local Delivery
Availablel

CALL BEFORE YOU LIST }

for a FREE cleanup estimate.

Put over 60 years of mold remediation and
cleanup to work for you before listing!

Certified Mold Remediators ~ Mold Remediation Reconstruction Services
(CMR) on staff General Clean Ups Post Construction Clean Ups

ALL PRO FLOOD & Available 24 hours a day!
FIRE RESTORATION Bob Jones
1636 Old Deerfield Road, Highland Park (630) 585-9524

847-831- 0595 www.bluegrasshp.com www.allproinc.net
allproflood@sbcglobal.net

The best bar in town. Bar none. Licensed and Insured
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Elevate Your Brand

::;'- 'I..-(Ilf:-'".-ﬂ. -.'{ T I : Jf'?,__,:-. -'-J{-g'.' :r.ar’ :-'.r..;f;u i r frf

Bring your reputation
to new heights with a
Personal Brand
photography session.

DEFINE YOUR BRAND,
DESIGN YOUR SUCCESS.

Jennifer Schuman, Horizon Photography www.horizonportraits.com




guaranteed Rate ‘ The Home

Purchase Experts’

There’s a reason why Brian Jessen
IS the best in the North Shore.

WITH JUST A FEW EASY CLICKS,
THE BRIAN JESSEN AND HIS MORTGAGE LENDING TEAM
WILL FIND THE PERFECT LOAN FOR YOU!

Not all applicants will be approved for financing. Receipt of application does not represent an approval for financing or interest rate
guarantee. Restrictions may apply, contact Guaranteed Rate for current rates and for more information.

Work with a mortgage expert you can count on—contact us today!

Brian Jessen Let's get started

Senior Vice President of Mortgage Lendin O: (847) 943-2169 C: (847) 712-0830
'S Pfingsten Rd , Ste 124 ' '

) Deerfield, IL 60015 Rate.com/BrianJessen
F. brian(@rate.com
2

TET s s NMLS ID: 205801, LO#: AZ - TAO, CA - TAO, GA -68136, IA - 35076, IL - 031.0027569 - MB.0005932, IN - 42975, KY - MC707267, MI - TAO, MN - MN-MLO-205801, MO - MO-205801, TN - TAO, VA - MLO-42020VA, WI - 205801
NMLS ID #2611 (Nationwide Mortgage Licensing System www.nmlsconsumeraccess.org) AZ - Guaranteed Rate, Inc. - 14811 N. Kierland Blvd., Ste. 100, Scottsdale, AZ, 85254 Mortgage Banker License #0907078 CA - Licensed by the Department of Business
Oversight, Division of Corporations under the California Residential Mortgage Lending Act Lic #4130699 GA - Residential Mortgage Licensee #20973 - 3940 N. Ravenswood Ave., Chicago, IL 60613 IA - Lic #2005-0132 IL - Residential Mortgage Licensee -
IDFPR, 122 South Michigan Avenue, Suite 1900, Chicago, lllinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave., Chicago, IL 60613 #MB.0005932 IN - Lic #11060 & #10332KY - Mortgage Company Lic #MC20335 MI - Lic #FR0018846 & SR0018847 MN -
Lic #MN-MO-20526478 MO - Guaranteed Rate Lic # 14-1744-A TN - Lic #109179 VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission, License # MC-3769 WI - Lic #27394BA & 2611BR
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P> top producer

Article written by Nora Wall
Photography by Jennifer Schuman
// Horizon Photography

Growing up in the North Shore, su-
perstar REALTOR® Pam MacPherson
watched her parents become giants in
their respective professions. She took
notes. She observed their hard work
ethics and high standards, but, more
importantly, it was their deep honesty
and high level of integrity that firmly

imprinted in Pam’s consciousness.

Today, Pam lives by the golden rule:
Treat others as you would like to be

treated. She says, “If you treat people

with respect, honesty, loyalty, and

kindness, just as my parents taught
me, it will guide you through every
hard business decision and personal
dilemma.” It’s that attitude that has
earned Pam tremendous success

but, perhaps more importantly, an
unparalleled level of respect amongst

her peers.
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Her path to real estate began when she was a
newlywed. Pam married her husband, Matt,

in 2002, and they started flipping houses.

She was working in sales with Frito Lays, and
Matt was coaching. It was through the subse-
quent frequent moves early in her marriage
that inspired Pam to get into residential real
estate. Pam explains, “We moved four times in
our first five years of marriage. We rehabbed
or built on all the homes we bought and were
able to sell them for a profit. I learned a great
deal about the construction process and mar-
ket conditions from that experience.” Initially,
she got her license to flip houses, but she soon
realized she loved helping people find their

dream home more.

‘With her real estate license, she started
selling residential in 2015. She joined the
O’Connor/Hebson team at Dream Town. She
says, “They are were fantastic leaders, and
Iloved learning from each of them as they
had dramatically different styles.” It was the
perfect place to start. She continues, “ I was
devastated when they dissolved their part-
nership, but I had already made 10 million

in sales on my own in my first year of real
Eestate, so I realized I had a knack for it, and,
more importantly, loved it and loved helping

my clients.”

Pam interviewed other teams at multiple bro-
kerages but decided to break out on her own.
She started the PGM team at @properties
with Lori Hooten in 2016. After three months
of commuting between the suburbs and the
city, her client base in the burbs was getting

busier and busier.

She noticed a lot of city sellers were working
with one agent in the city and another one in
the burbs for buying. There was a lack of fluid
communication, and home sale contingent
deals were falling through. The client became
the middle man between two different agents.
An efficient system wasn’t in place for thou-
sands of buyers that were trying to make the

transition from urban to suburban life.




Juggling her city clients and her
North Shore clients, Pam realized
she needed a partner to help her with
her business in the city so she could
focus on her North Shore clients and
create a streamlined client experi-
ence. Searching for a solution to her
business predicament, she decided

to streamlined the process. She says,
“I believed real estate needed a new
type of team, not one leader in the
pyramid but a true team that works
together and a circular team with no
one more important than the other.”
She set out to find a teammate to
build the city market, and she would
focus on her roots in the North Shore

and building a base.

An old grade school friend, Hayley
Westhoff, had been an agent in the
city for years. Pam reached out to

her and pitched Hayley her idea

of creating an urban-to-suburban
concierge service. Hayley agreed

and partnered with Pam. It was the
perfect fit. Pam says, “We are fiercely
competitive, and we’ll search or

sell or negotiate relentlessly for our
clients. I require all of our teammates
to do this for each client while always
maintaining a high moral ground. It
is the key to our success.” Pam says,
“Build trust with the people around
you. No one can do this alone. Our

team builds strong relationships, and
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that includes with our vendors. She

continues, “Having trusted vendor
referrals helps make the process
easier for buyers and sellers alike and
keeps transactions moving smoothly.”
It’s critical to have a well-vetted team,

including vendors.

% :u%lr
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Build trust with
the people
around you.
No one can do
this alone

Four years later, with 10 rockstar teammates

in place, they are are on their way to reaching
$100 million in sales with Compass in 2020.
They moved to Compass in 2019. She says, “We
also had the amazing opportunity to open our
very own MacPherson Westhoff Compass Office

in the center of Glenview at 1800 Glenview

Rd. in conjunction with Mike Aiello and Aiello
Architecture. This new office has not only allowed
us to help revitalize downtown Glenview but

also be able to showcase our properties in large
picture windows in prime walking traffic and be as
accessible as possible to our buyers.” It’s been a

fantastic opportunity.

By identifying a real need in the mar-
ket and then working to fill it, Pam
has reached new heights as an agent.
She’s fixed a problem that existed for
thousands of people that make the
rite of passage move from the city to

the suburbs. She’s upped the level of

-
service. Following in the footsteps of
her parents, Pam’s grown into a giant

in her field, with no signs of slowing

down anytime soon.
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DON'T WORRY.
WE GOT THIS!

ODNATED THIS
YEAR TO HELP
BREAK THE
CHAINS OF
MODERN=DAY
SLAVERY.

. & &)
Our Suite of Services: Customer Service: ent Education:
Residential Inspection, Commercia From the first phone call, to questions you e offer Lunch & Learns & Inspection Demos

ial
Sewer Scan, Radon Test, Thermal Imagin k may have after your re is daliverad, we're  for real estate professionals. Details? Visit
EIFS,n'Dmr'mbfsmcm; Chimney Scan aging known for our e:neileupggwlce https: /fwww.dunsing.com/training-center/

CALL: 847.367.0782 SCHEDULE: 24/7 Online — www.Dunsing.com

Night on the Town, Weekend Sporting Event or Vacation Plans?
-

Did you know there are more victims held against their will today than ever

Let Your Pup Play and Stay!

before? That's why N2 Publishing, the company behind this magazine, is

Dog Daycare | Grooming | Boarding | Training financially committed to helping end human trafficking.

Ask about daily specials for Day Play and/or Boarding

And through their advertising partnerships, the businesses
playtimepupranch@gmail.com

} 676 North Wolf Road, DesPlaines

N I, o SM seen within these pages are helping us break these chains,
PLAYTINE 847.298.PUPS e Pie

(%3 K3 www.playtimepupranch.com

too. Learn more about our cause by visiting n2gives.com.
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12 REAL PRODUCERS.

Informing and Inspiring REALTORS®
Connecting businesses with Top Producers
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IN PRINT
1. Albany, NY - Mike Baker
2. Albuquerque, NM - Mary Lynne Rauch

3. (Annapolis) Chesapeake, MD - Rachael Acevedo

4. Asheville, NC - Charles Boyette

5. North Atlanta, GA - Anthony Mercer
6. Austin, TX - Jason Shelden

7. Baltimore, MD - Colleen Rippey

8. Boulder CO - John Mendez

9. Brunswick County, NC - Gabe Chandler
10. Bucks County, PA - Tom Goodwin

1. Charleston, NC - Ryan Jones

12. Charlotte, NC - Tom Bramhall

13. Chicago, IL - Andy Burton

14. Chicago, IL - DuPage - Joe D'Alessandro
15. Chicago, IL - North - Jason Acres

16. Cincinnati, OH - Patrick Braddick

17. Cleveland, OH - Mike Maletich

18. Coeur d' Alene, ID - Matt Laughlin
19. Colorado Springs, CO - Brian Gowdy
20. Columbus, OH - Katie Milgate

21. Dallas Metro - Brett Martinsen

22. Davenport, IA - Jason Cousineau
23. Dayton, OH - Michelle Kingsfield
24. Daytona Beach, FL - Tracy Thomas
25. Denver, CO - James Ryan

26. Eugene, OR - Tammy Schuck

27. Fort Collins, CO - Mary Burrel
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28. Fort Myers, FL - Andrew Regenhard
29. Ft Wayne, IN - Jon Good

30. Fort Worth, TX - Gregory Sanders
31. Gainesville, FL - Jason Dougherty
32. Grand Rapids, MI - Jodie Hawkins
33. Houston, TX -Taylor Waidhofer

34. Indianapolis, IN - Remington Ramsey
35. Inland Empire, CA - Mark Menezes
36. Jackson, MS- Dees Hinton

37. Jacksonville, FL - Carly Lozo

38. Kansas City, MO - Reece Hale

39. Laredo, TX - Jose Lastra

40. Las Vegas, NV - Eliza Piotrowski

41. Lincoln, NE - Andrew Schindler

42. Little Rock, AR - RC Smith

43. Louisville, KY - Kate Vogel

44. Lubbock TX- Kathy Pettit

45. Milwaukee, WI - Drew Roberts

46. Monterey Bay, CA- Laurie Martin
47. Nashville, TN - Matt Poliseno

48. New Orleans, LA - Julian Landry
49. Newport Beach, CA - Rob Gallagher
50. North Dallas, TX - Jordan Espeseth
51. (North DC) Nova, VA - Kristin Brindley
52. Oakland County, MI - Chris Csotty
53. Oklahoma City- Alby Luciani

54. Omaha, NE - Stacey Penrod

55. Orlando, FL - Aaron Ludin

MEE3D

56. Philadelphia, PA - Josh Buchter

57. Phoenix, AZ - South East Valley - Jenni Vega

58. Phoenix, AZ - West Valley - Paige Gibbons
59. Pittsburgh, PA - Ben Snowden

60. Portland, OR - Chris Larsson

61. Raleigh, NC - Aaron Thomas

62. Sacramento, CA - Katie MacDiarmid
63. Salem, OR - Sabrina Dikeman

64. San Antonio,TX - Frank Schycker

65. San Diego, CA - Jessie Wright

66. San Mateo County, CA - Mitch Felix
67. Sarasota, FL- Mark Van Duren

68. Seattle, WA - Shea Robinson

69. Silicon Valley, CA - Mitch Felix

70. South Orange County, CA - Michele Kader
71. Spokane, WA - June Ladd

72. St. Louis, MO - Metro East - Nick Najjar
73. St Louis, MO - Nick Najjar

74. Tampa Bay, FL- Don Hill

75. Temecula/Murrieta, CA - Wade Sine
76. Toledo, OH - Allison Bieski

77. Tri-Cities, WA - Natalie Garland

78. Triad, NC- Alexis Brinkley

79. Tucson, AZ - Delilah Royce

80. Tulsa, OK - Kelly Kilmer

81. Twin Cities, MN - Chad Jeske

82. Virginia Beach, VA - Joni Giordano

83. Washington, D.C. - Kristin Brindley
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84. Wayne County, MI - Chris Csotty

85. Wichita, KS - Samantha Lucciarini
86. Wilmington, NC - Gabe Chandler
87. Youngstown, OH - Deb Kursics

RAMP UP

88. Baton Rouge, LA - Gina Miller

89. Bergen County, NJ - Aaron Klein

90. Birmingham, AL - Jim Walker

91. Broward County, FL - Heather Kaminsky
92. Chattanooga, TN - Matt Gilbert

93. Green Bay, WI - E. Lynn Messner

94. Honolulu, HI - Chris Wirsing

95. Knoxville, TN - Kimberlie Parks

96. Lancaster, PA - Robert Gallagher

97. Lexington, KY - Molly Schlagel

98. Madison, WI - Lynette Chiappetta

99. Memphis, TN - Jeff White

100. Miami, FL - Gina Marinucci

101. Mobile, AL - Robert Orso

102. NW Arkansas, AR - Joanie Golden

103. Palm Beach County, FL - Nora McDevitt
104. Pasco County, FL - Sara Taylor

105. Portland, ME - Evan Bowers

106. Savannah, GA - Shelly Moore

107. South Jersey, NJ - Keenan Andersen
108. Trenton/Central, NJ - Derick Ingling
109. Westchester County, NY - Amie Deutch
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LINCOLN STREET LAW, P. C.

LincolnStreetLaw.com

. Katherine S. O'Malley
' ral Attorney at Law

With 30 plus years of professional
experience, we are the North Shore's
choice for successful Real Estate and
Estate Planning transactions. Contact
us to discuss how we can assist you in
achieving your goals.

Contact us:
847.864.7770 (o)
847.912.7250 (c)

komalley@lincolnstreetlaw.com

The Answer Since 1860!

PEST SOLUTIONS

-Pest Inspections

-VA Loan Termite Inspections ™
-Permanent Rodent Solutions }
-Same-Day Service Available 2

800-GOT-PESTS & rosepestcontrol.com

) Fidelity National Title

L.

Ask me how | am partnering with local real estate

professionals to bring them the best products on the
market for growing their business.

900 Skokie Blvd. Suite 112 | Northbrook, IL 60062

3 Hawthorne Pkwy. Suite 110 | Vernon Hills, IL 60061
952.9925 | 0: 847.480.1212 | f: 847.480.1943

e: Chris.M.Palmer@fnf.com

visit us at: FidelityDesktop.com

CHRIS PALMER, SALES EXECUTIVE




Did you know that the biggest expense
for homeowner's after the mortgage,
is usually property taxes?

Don't let your client's miss an opportunity to file  BECHEEESES
an appeal to help reduce their property taxes! =% 'h l l

Do you feel like you are paying too much in
property taxes? Please call SSL today for your
FREE complimentary property tax analysis!
We will respond within 24 hours.

We will guarantee there

will be NO FEE from Schiller
Strauss & Lavin PC until we
achieve a reduction.

RESIDENTIAL | APARTMENT | INDUSTRIAL | CONDOMINIUM | COMMERCIAL
312.726.9855 | WWW.SSLTAXLAW.COM
33 N. DEARBORN ST. SUITE 1130 CHICAGO, IL 60602

SSL|TAX AW

INSPECTIONS Full Concierge Sefvice

HOME - MOLD : TERMITE - RADON Concierge Services Include: Phone , Internet,
Alarm Systems, Locksmith, and much more!

|
), ['M[ nnvn"]'nﬂi You Get Way More Than Just an Inspection!

YOU GET ALL OF THIS FREE WITH
YOUR HOME INSPECTION: .= L
- A 90 Day Warranty | TN - ) ——
 Moldsafe - CaII to duleyour |
911 ew &Gard home mspectlon

ol congfer=® jzﬁgg(ﬂi ty S 312-401-0299 | 847-420-0116

Home Owners Resource ___.LT ' I
atinum Roof Protec d .

—

| i
www.haipro.com
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Home Wasranty of America

W FREE Seller's Coverage YOUR LOCAL
REPRESENTATIVE

Kimberly Chalekian-Bisaillon
Account Executive

¥ VIP concierge service
for apents
Multi-Million Dollar Producer

2017 NSBAR Aff i
2017 B 2118 Pres |r‘i|_- ats Club Winner

M Re-keyservice

[ Nocap onrefrigerant
847-212-8635

kchalekian@hwahomewarranty.com

[ No waiting period to
file claims

HWA H n mewa rra n t g - ﬂ um Exciusiens apply; Soe contract documant for devails @31 19 Home Warranny ol America, Inc
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ALEX HALSTEAD D.C.
l‘ [

COMING

SUNMMER 2020!
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WINDY CITY

UPPER CERVICAL CHIROPRACTIC

F A LIMITED TIME,
ARE OFFERING

EW PATIENT
XAMS FOR $60.

PATIENT EXAMS NORMALLY $240

Contact us today to schedule your consultation.

402 Linden Ave Wilmette IL 60091
info@windycityuc.com

(847)920-4506

Follow us on $ (© @windycityucc for updates.

WWW.WINDYCITYUC.COM
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/¢ PHOENIX RISING

*a HOMESTAGING INTERIOR DESIGN - FURNITURE SALES

Phoenix Rising Home Staging

We are in the business of helping our clients sell their homes faster and for money!
For years we have helped homeowners, real estate agents, developers, remodelers,
and financial institutions maximize their property value.

773-433-3888
773-433-3888 = 105 E Oakton St, Des Plaines, IL 60018 » www.chicagostaging.com



