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RUSTY’S BUG STOP
Easy, FaSt, Local 18 YEARS OF EXPERIENCE IN LUBBOCK

termite inspections - termite treatments - residential & commercial pest control
competitive pricing on all termite treatments

Combining the convenience 806.777.7424 | rustysbugstop.com

of online application

with the speed and service of — N __ -
Lubbock National Bank. Putting Energy Where | ' |

It Matters Most
Apply today at LubbockNational.com

| get my power from my co-op, so | can put my energy
into my family. South Plains Electric Cooperative
provides much more than a way to the keep the lights
on — it's how you plug into the family, friends and
neighbors that make up your local co-op.

LUBB OCK ' Your source of power. And information.

"1Hl!\

South Plains Electric R 4
§ Cooperative, Inc. o &
Yo Tons ot Eneny” Conoperative #l

Lubbock

4006 82nd St. | Lubbock, TX 79423 | (806) 473-6400 N at| on a|

Bank

Branch of Amarillo National Bank

SPEC.COOP = LIKE US ON FACEBOOK » 806-775-7732

Here for You
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We Have YOU Covered! i

SINCE 1999
INSPECTION SERVICES
- Structural - Plumbing - Irrigation - Wells
- Electrical - Mechanical - Pools - Septic

Joe's experience and building
knowledge will provide you
with impeccable confidence.

“ Kelly Cummings

Jordan Parker m
@ Brittanee Shiley

" ABF

Inspections

Joe and his team are always in your corner!

-

—abfroofinglubbock.com

(806) 863-3626

Joe Bellar, License, 4743 Jordan Parker, License, 22121
Kelly Cummings, License, 21901 Brittnee Shirey, License, 23197

WHAT DOES SERVICE TITLE DO?

We provide peace of mind so you can focus on what matters most.
LOCAL + IN HOUSE RECORDS « B

WA

:
a A

---'1'-'|'|-.r|-"-.‘l‘ .'1 ﬂ
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THANK YOU LUBBOCK FOR TRUSTING US FOR OVER 69 YEARS!

806.794.9966
4101 84th Street, Suite B
Lubbock, Texas 79423

806.368.9507 806.763.8261

4720 South Loop 289, Suite A
Lubbock, Texas 79414

1408 Buddy Holly Avenue,
Suite B, Lubbock, Texas 79401

servicetitleco.com @ SGNICG Title ﬂﬁ

- May 2020
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neither N2 Publishing nor the publisher may be held liable or responsible for business practices of these companies.

Lubbock Real Producers - 5



CAPITAL
FARM CREDIT

”\\

It's not “land,”
it's potentlal

Fixed and variable interest rates available
You finally found it, that perfect piece of land. Let
our team of experts guide you through the process
of making your dream a reality. Whether you're
buying a farm or ranch, refinancing a current
mortgage, expanding your operation or making
improvements, we offer a wide range of products
and competitive rates. And as a cooperative, we

Together we're better.

have returned more than $750 million to our Partnership that really pays.

borrowers over the last decade.

LUBBOCK 806.745.3277
5715 50th Street

capitalfarmcredit.com
NMLS493828

'_',:;': s it - e
W// W T

SIHCBJ§.5
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SPEED

We provide same day turn around
on binders (Evidence of Insurance)
for Realtors and Lenders

ACCESS

We represent over 75 companies to ensure
your clients get the best rates and coverages

LOCAL
100% Locally Owned and Operated

LONGEVITY

Protecting West Texans for over 70 years

RYAN
REYNOLDS,
CLU®

Grimeslnsurance.com

806-762-0544
1651 Broadway LBK, Texas, 79401

MEET THE LUBBOCK
REAL PRODUCERS TEAM

Kathy Joe Baker
McCandless Pettit Photography
Publisher/Area Director (806) 318-8544
(806) 368-1526 JoeBakerPhotography.com
Kathy.pettit@
realproducersmag.com

L1ndsey Wells Cj Duncan

Content Coordinator Photographic Artistry
CjDuncan.com
(806)781-2747

Haley D. Jacie Leigh

Photography Photography
(432) 230-5817 (806)789-3170

haleydphoto@gmail.com
haleydee.weebly.com

Jjacie@jacieleigh
photography.com
jacieleighphotography.com

oy

Angela Bachmann Brooke Carlisle
Photography AD Assistant
806-787-6287
angelabachmannphotos@
yahoo.com
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PREFERRED PARTNERS

BANK

Lubbock National Bank
(806) 473-6400
lubbocknational.com

BANKING - MORTGAGE
Capital Farm Credit
Jason Gandy

5715 50th Street
Lubbock, TX 79414
(806) 745-3277
capitalfarmcredit.com

BUILDER
McGuire Builders
(806) 794-4000
www.mcguire
buildersinc.com

CARPET CARE
Carpet Tech

(806) 795-5142
callcarpettech.com

DECOR

Front Door Decor
Sara Kerns

(806) 773-5752
www.frontdoor
decor-lbk.com

FOUNDATION REPAIR
WestTech

Foundation Repair
Thomas Sexton

8221 Avenue D #2
Lubbock, TX 79404
(806) 500-3367
westtechfoundation.com

ENSURE THE
FOUNDATION IS SOLID!

WeslTech

NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential

remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced

technology in diagnosis and repairs to West Texans
to protect their most valuable asset.

This section has been created to give you easier access when searching for a trusted neighborhood
vendor to use. Take a minute to familiarize yourself with the businesses sponsoring the publication.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the publication!

HEALTH
Restore Hyper Wellness

INSURANCE AGENCY
Grimes Insurance

+ Cryotherapy Ryan Reynolds
1651 Broadway
Lubbock, TX 79401
(806) 762-0544

www.grimes

Laura Smith

7604 Milwaukee
LUBBOCK, TX 79424
(806) 621-2796
restore.com insurance.com
HOME INSPECTION
Joe Bellar Real Estate

MORTAGE BANKER
Infinity Mortgage
Jessica Carson
372150th Street
Lubbock, TX 79413
(806) 775-5217
askinfinity.com

Inspection Services
Joe Bellar

(806) 928-4233
www.joebellar.com

HOME WARRANTY
Fidelity National Home
Warranty

Kathy Davis

(806) 781-4823
www.homewarranty.com

FIDELITY® homewarranty.com
NATIONAL 1-800-TO-COVER

HOME WARRANTY

=

SOME GREAT REASONS TO WORK WITH ME!

« | have years of experience in the home warranty industry
« | will keep you up-to-date with industry changes

« | can educate your clients on how to maximize their
home warranty benefits

« | will bring VALUE to your business

MORTGAGE
Benchmark Mortgage
12419 Quaker Avenue
LUBBOCK, TX 79424
(806) 300-8805
https://lubbock.
benchmark.us

The McCaully Team

MORTGAGE LENDER
Bob Rowten- City Bank
Mortgage

(806) 687-8015
bobrowten.com

Jana Longbotham
Jana Longbotham
(806) 438-9646

MORTGAGE LOANS
Hub City Lending

Lori Spoon

13209 County Road
1800, Suite 1

LUBBOCK, TX 79424
(806) 535-7779
www.hubcitylending.com

MOVING COMPANY
Hart Moving and Storage
Courtney Henson

(806) 763-4191
hartmovingand

storage.com

Wooded Forest LLC
Trey Strong
(806) 548-2070

PHOTOGRAPHY

Cj Duncan Photography
2402 Slide Road
Lubbock, TX 79407
(806) 781-0123
cjduncan.co

Joe Baker Photography
Joe Baker
(806) 318-8544

PUBLIC ADJUSTING
SERVICES

Alpha Public Adjusters
Tim Adams

3132 Slaton Road
Lubbock, TX 79381
(806) 544-4592
alphaclaim.com

REAL ESTATE
TRANSACTION
COORDINATOR
Contract 2 Close
Betsey Timmons
12203 Quaker #10
Lubbock, TX 79424
(806) 543-6516

ROOFING

CanTex Roofing

Kelsey McGee

(806) 632-6488
www.cantexroofing.com

BENCHMA

Plains Roofing
Jimmy Garth
(806) 748-0702
plainsroofing.com

ROOFING - RES.

& COMM.

ABF Roofing & Foam
(806) 863-3149
abfcommercial.com

TERMITE &

PEST CONTROL
SW.AT. Pest Control
Heather Vaughan
(806) 441-7989

TERMITE INSPECTION
& PEST CONTROL
Rusty’s Bug Stop

(806) 777-7424
www.rustysbugstop.com

A

]

J R as

 QURVETERAN PROMISE

NO MORE WILL THE VETERAN BE TAKEN ADVANTAGE OF. WE HAVE CHANGED THE WAY VA LENDING IS DONE. WE WILL ALWAYS DO RIGHT BY THE
VETERAN AND PROVIDE FIRST-CLASS SERVICE THAT ENSURES OUR VETERANS RECEIVE THE AMERICAN DREAM OF HOME OWNERSHIP THEY DESERVE.

TITLE COMPANY
Lubbock Abstract
Steve Shanklin

4505 82nd Street
Lubbock, TX 79424
(806) 798-9800
Lubbockabstract.com

Service Title

Audra Boedeker
4101 84th Street
Suite B

Lubbock, TX 79423
(806) 794-9966
servicetitleco.com

Stewart Title
stewart.com

Western Title

4202 84th Street
Lubbock, TX 79424
(806) 795-9143
westerntitlelubbock.com

RS (=

Call 806-470-0535 now

for Reliable Foundation Service

8 - May 2020 Lubbock Real Producers - 9



all of this

My emotions have been a roller coaster,

and not the sweet kind they have at Disney.
We're talking about the one that almost
made me throw up at the county fair on that
horrendous Ferris wheel & causes me copi-
ous amounts of anxiety.
By Kerri

Schoonvelt I've ranged from shocked, to anxious, to

peaceful, to angry, to exhausted, to sad, to

grateful, to grumpy, back to anxious and to straight nutcase.

Never have I ever read so much news. Never have I ever felt so
out of control. Never have I ever showered so much out of pure
boredom. Never have I ever cooked so much. Never have I ever
drank so much wine .....well. Never have I ever been so delight-
ed to see toilet paper at the store (who knew some TP could

give such a serotonin boost).
It's been weird and good and good and weird and hard.

And we've all been going through it. Some more gracefully
than others. We are all feeling the feels, and dealing with the
pressures, and doing our best. We're all getting triggered, and

tired, and overwhelmed, and grateful. We are emotional.

That's what we can’t forget. Even though we are alone in

houses, we're together in experience (and spirit).

I think right now it’s more important than ever to lean in.
We were created for community and relationship. I think
now is more important than ever to draw close to each oth-
er and invest into friendship. I know it’'s weirder and harder
than it’s ever been, but if there’s ever a time we need each

other ---- it’s now.

We need to hold hands from a distance. We need to hug.
We just need to.

We need to check in on each other (absolutely all of us

could use it).

We need to find creative ways to connect (calls, Facetime,

texts, Zoom, whatever it takes).

‘We need each other always, but especially right now in this
season. It won't be easy, in fact it will be challenging (as most
things are right now), but let’s rise to meet that challenge.

Even when it doesn't feel like it, we're on this

roller coaster together.

Call us today andradd OUR team
to YOUR team! Best of all, get your
time back!

ContractQClose S
Tocay ~ Vew oo _
i R

7604 Milwaukee Ave Suite 300
Lubbock, TX 79424
806-621-CRYOD

restere

HYPFER WELIMNESS + CRYOTHERAPY

Introducing Cryoskin
If you're looking to lose fat on your stomach, thighs, arms or back, this is the solution for you.

Effective. Painless. Convenient.

The latest in advanced technolegy from Paris
offers the most advanced non-invasive treatment
solution for slimming and toning.

The Science Behind the Treatment

The Cryoskin machine is capable of causing thermal
shock due to its ability to alternate rapidly between
periods of skin warming and cooling. First the heat is
applied for 2 minutes on the treatment area. Heating
allows for the fat cells to rise to the surface which
are then quickly targeted during the 12 minute cold
treatment of each area.

CryoToning * CryoSlimming * Cryoskin Facial

Lubbock Real Producers - 11




PRIMEWEST MORTGAGE

Voted BEST MORTGAGE LENDER

P> letter from the president

TEXAS

BESTAWEST

e z2020-5

"Gracing Texas

Fronteriors One ®
Door At A Time"
20 years of design
experience

Sara Kerns & Shay Kindle

! 806-773-5752 : f
{ 5 Ibk.
www.frontdoordecor-lbk.com L 1 e G O e S O n

/ /nme\)(/'est

Mortgage

Wil LB | WML iR

By Ken Harlan, Lubbock Association of REALTORS®

Client Appreciation Package: $55
e Includes delivery of decor
¢ Placed on door prior to the client's closing
date with a personalized Thank You note
] from the Realtor

® The decor is on the door for one month

As I write this article, I hope and pray that year: the Legislative Meetings in Washington, D.C.

by the time it’s published, our lives are Not only is this the time for NAR to conduct busi-
Curb Appeal Package:

® For a home on the market that needs an
extra touch of curb appeal to draw attention
from potential buyers

® $45 per month; the decor can be on the
front door for as many months as the
Realtor chooses

somewhat back to normal. Our everyday life ness, it’s also the time for thousands of REALTORS®
changed virtually overnight. Regardless of how  from across the nation to meet face-to-face with their
much our lives change, it still goes on and I think elected representatives and advocate on behalf of our

we’re all reminded that REALTORS® can adapt quick-  industry and our clients. Since meetings can’t be held

B DHT n [:.I. U S.l B[IE ?BB 1 I]& ﬂ W I]I'iﬂ'IEWES o I'i] com . gif?rre i?z fi I?wez;;ig?ilsout for something ly to continue to do business. It’s no different on the in person, NAR will be holding them virtually. Im-
i 2 i 3 : association side. Thanks to the technology we enjoy portant business meetings will be conducted virtually,
today, we’re able to conduct association business via including the MLS Committee. There will also be great
remote meetings. We’ve also been able to incorporate speakers like Chief Economist Dr. Lawrence Yun.

virtual events for the membership.
I know you’re busy, but I encourage you to take some
Our Texas and National Association of REALTORS® time and participate in this virtual conference. You’ll

has had to adapt as well. This month, NAR was forced  definitely receive valuable information.

to cancel perhaps its most important meeting of the Visit www.NAR.realtor for more information.

a A solid company for over 125 years.
@) Business Connection Opportunities
) Friendly and Knowledgeable Staft

LIVE PEST-FREE, WORRY-FREE
- L ALL vEA!{;oNG.’ ™ SWAT.

PEST CONTROL

o' Realtor marketing resources from corporate and local marketing teams:

= All Abounl Homea Wamantiszs. = What i TitkeT

= Cortract To Cloge . Yoo Meed Titls Insurancs
* Real Estate Inspection * Ky Closing infonmation mmmm Yot Fromi? . . p
o EEnEe GEmE * Moving Checkdist » The ABGs Of The Title Commitment in Texas Q Termite Inspections & Treatments
Residential & Commercial 1 ety oo ' O S THe
* 5 E = Rant s, Buy  Who Paye For What In Texas? H
* Serving Lubbock since 1939 * Buyer Needs Profia * School Hatings Q FREE ESt|mateS
. _ : * Cirftical Diates Chackdist = City Taxe Feates .
*Post Closing Cteckist. » Buyer and! Seler Guide @ Home and Business

Please contact us for mare infarmation,
'We would love the opporiunity to eam your business!

@ General Pest Control

Christy Madison Brody Berry @ Rodents, Roaches, Spiders, Etc.
Esorow Officer Escrow Officer

506,263 8837 | M 208261 36611 M

806 252 8637 k

SwatPestControlLbk@gmail.com

PlainsRoofing.com
806-748-0702 ¢ PlainsRoofing@gmail.com

& Road, Suite 200 | Lubbock, TX 78424 | 806.793.1380 O

Business: (806) 441-7989 ICell: (806) 441-0302

www . stewart.com/lubbock
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top producer/cover stor

By Lindsey Wells

I'M LIKE THE RICKY
BOBBY OF REAL

ESTATE. MY REAL

NAME IS JIM BOB, FOR
HEAVEN'S SAKE. THAT’S
DANGEROUSLY CLOSE
TO RICKY BOBBY. | LIKE
TO WIN DEALS, SELL
HOUSES, AND THERE’S
A BIG PART OF ME THAT
SAYS, ‘IF YOU AIN'T
FIRST, YOU'RE LAST.
WITH ALL THAT SAID,
THE ONLY THING THAT
MAKES ME HAPPIER THAN
WINNING MYSELF IS
WHEN MY CLIENTS WIN.”
— JIM ARCHER
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That direct quote by Amy Tapp Realty
agent Jim Archer almost complete-

ly captures what his clients receive
when they call on him to lead them in
their buying or selling process: humor
and compassion mixed with the te-
nacity and drive to give his customers
nothing short of the absolute best.

That compassion for others has
always been present in Jim’s life. Be-
fore switching gears and getting into
real estate in 2017, he was the di-
rector of a foster care agency for 10
years. After that, he spent 11 years as
a psychology professor. Although he
has since chosen a different career
path, Jim continues to support caus-
es that are important to him in ways
that he couldn’t before. “I remember
being an educator and social work-
er and thinking, ‘I wish I could just
fund (fill in the blank).” I would feel
frustrated that I couldn’t financially
come alongside causes that excited
me,” he said. “This year, I was able

to fund a portion of international

ARCHER

adoption. That child recently arrived
in the U.S. Every morning, I pray
that God would expand my sphere
for influence for the purposes of His
Kingdom, and helping that family
adopt was just another proof that

God answers my prayers.”

In just under three years as a real
estate agent, Jim has realized the im-
portance of investing and is continual-
ly learning how to be a more proficient
real estate investor; wisdom he strives
to pass on to his clients, too. “I believe
that investing creates leverage,” he
said. “I want to make sure my time,
resources, and gifts are leveraged to
their maximum potential, and I find
myself coming alive when I help my

clients achieve leverage in their lives.”

As a counselor, Jim found success
using Solutions Focused Therapy, an
approach where clients are taught

to utilize areas of strength instead of
becoming fixated on their weakness-
es. He approaches houses the same
way. Jim’s creativity comes alive on
homes that may not fit popular mar-
ket trends. One of his most significant
victories thus far was selling a home
facing foreclosure that had been listed
off and on for five years with four
different REALTORS®. “It was right
on a major road, and the homeown-
ers were desperate,” Jim recalled. “I
used the high traffic location to funnel
massive numbers of buyers through
the doors for open houses. I sold that
house and connected with buyers for

other homes in the same neighbor-

BUILDING A
BUSINESS THAT
BLESSES OTHERS

Lubbock Real Producers - 15



TOP LEFT: Jim’s children, from left, Presley, Grayson, and Ayven
BOTTOM LEFT: Grayson, Ayven, Kelli, Jim, and Presley

RIGHT: Jim with his wife, Kelli, and their children, Presley, Grayson, and Ayven

hood. Instead of seeing the major road as an issue,
T used the high traffic and visibility as a marketing

platform for the house and my business.”

As every agent knows, the highs in real estate are
not without their lows. Jim compares the real
estate industry to a roller coaster and admits that
sometimes it takes effort to ensure his mood is not
impacted by the ups and downs and makes it a point
not to invite his clients along for that particular
ride. “I want to be like the apostle Paul who talks
about being content in all circumstances. Instead, I
end up like the kid at the fair who ate a chili dog and
jumped on the Scrambler,” he lightheartedly said.

Simply put, Jim Archer is a dreamer. He longs to
have influence in every sphere of his life. He wants
to build a business that blesses others. He wants to
be a light in dark places. He wants to snowboard.
He wants to travel. He wants to catalyze other
people’s destinies. He wants to spend time with his

family. He wants his children to see their dad as a

16 - May 2020

man living a full life. Jim has found that real estate
allows him to do all of that and more. “I also want
to travel to Hawaii,” he said. “I’ll need to sell more

houses to do that.”

Jim is married to the love of his life and best friend,
Kelli, who is the Assistant Principal at Miller El-
ementary, where their youngest daughter, Ayven,
attends the fourth grade. Their son, Grayson, is a
student at Evans Middle School, and their old-

est daughter, Presley, is a junior at Cooper High
School. Together, the family enjoys the beach just
as much as snow days. They share their home with
a “Daussie” dog, which is a mix of a Dachshund and

an Australian Shepherd.

In addition to serving the community through real
estate, Jim continues to serve as a worship leader
and family minister for his church. He is passionate
about music and has been in various bands since he
was 20, and currently performs with the Push-

overs, a ‘90s rock cover band.
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WATER RESTORATION
24 HOURS A DAY
7 DAYS A WEEK

CARPET

WWW.CARPETTECH.COM
806-795-5142
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Jim Archer, REALTOR®

Stay Off the

Roller Coaster!

I said I wasn’t going to do it. Not this time. No matter how crazy
this transaction got, I had vowed to stay calm and not let it im-
pact my mood. Now, here I am at 2am, wide awake and thinking
about how to dispute the appraisal OR how to negotiate the bad
inspection OR how to run an open house without spreading the
Coronavirus OR even worse, how to apologize to one of my kids
for being short with them because I was in a foul, transaction-in-
duced mood. Real estate can be an emotional roller coaster.

As alicensed professional counselor who worked with clients
with anxiety disorders and a former psychology professor who
taught students methods to maintain their healthy psychological
well-being, I should be immune to riding this roller coaster. Un-
fortunately, one delayed closing or stressed out seller can be the
ticket to an emotional Texas Giant. Here are a few ways that I'm

trying to practice what I preach.

18 - May 2020

1. FOCUS ON THE THINGS YOU CAN CONTROL.

One of my favorite pictures is below.

I am a control freak. In real estate, many things are outside of my
control. I cannot control the Coronavirus, interest rates, or every
response of buyers and sellers. I can control the little things I do
every day. I can lead generate. I can communicate well. I can re-
spond with grace. I can love my wife and kids well. The serenity
prayer comes to mind often when I'm finding myself stuck trying

to control what I can’t control.

2. ENFORCE PHONE AND E-MAIL BOUNDARIES.

Coming from the education field, one of the most challenging
changes has been the fact that real estate never stops. People are
calling and e-mailing all day and all night. It’s one of the things I
love most and one of the things that gets me into the most trou-
ble. When you feel yourself on the emotional roller coaster, it’s
time to carve out times you’ll respond to work and times when
you need to focus on family or self-care. Leave the phone in the
car instead of bringing it in for a date. Check e-mails at pre-de-
termined points of the workday. By having healthy boundaries,

you can inspire healthy boundaries from those in your sphere.

3. GET GRATEFUL!

Paul writes in Philippians 4:6, “Do not be anxious about anything,
but in every situation, by prayer and petition, with THANKSGIV-
ING, present your requests to God.”

Spiritual people and psychotherapists alike agree that a lifestyle
of intentional gratitude has health and psychological benefits.
Gratitude gives us perspective and helps us enjoy what we have
instead of all that we wish we had. Journal your gratitude, send
thank you notes, thank someone on social media, and learn to

enjoy a lifestyle of thanksgiving.

4. PRACTICE SELF CARE

Whether working out, walking the dog, enjoying a hobby, or sim-
ply listening to an encouraging podcast, it’s important to do some
things to feed your soul. Taking a sabbath is just as important
physically and psychologically as it is spiritually. Dr. Stephen
Covey said, “We must never become too busy sawing to take time

to sharpen the saw.”

5. ENJOY COMMUNITY WITH POSITIVE PEOPLE:

Even in times of social distancing, you don’t have to be alone.
Gather with your peers and swap stories I have found that it
takes another agent to really understand what you are experienc-
ing. They know what it’s like when your close friend forgets you
are a REALTOR® and buys the half-million-dollar house at the
open house. They know what it’s like to have a bad inspection or
a short appraisal. Whether grabbing coffee together or a virtual
happy hour, it can be humanizing to celebrate and commiserate
together. If you're going to commiserate, I offer one last word of
advice: End with a time of genuine conversation about someone
or something for which you are grateful. Gratitude can move you

from a seat on the roller coaster to a place of peace and praise.

JOE BAKER PHOTOGRAPHY
WWW.JOEBAKERPHOTOGRRAPHY.COM

s

T,

Contact Me to
Create Impactful Images!

806-318-8544

treasure.every.moment

P{DTDEHAFH( ARTISTRY

gjduncan.com = BD4.781:.0123 : gd@cduncan.com

Lubbock Real Producers - 19



MOVING
FORWARD

As a Lubbock Realtor, I am so

impressed at how Lubbock real

estate agents have “pivoted”
during this time of COVID-19.
We are “essential business” and

finding people the perfect place to call home has never
meant so much to us! We take that seriously! We have
carefully met with serious buyers, walked into the
homes of nervous sellers needing to transition, cre-
ated virtual tours for listings, shown buyer’s homes
virtually, and continued to work carefully through this
pandemic. We are armed with shoe covers, gloves,
masks, purely, and more! Whatever the client is most
comfortable with we are ready and willing!

T have a precious client who is a talented seam-
stress. She made reversible masks for me to wear.
She also made me a cross-body purse that perfectly
fits any kind of disinfecting spray! She mono-
grammed the bag to say “Amy’s Lysol”. I just love it!

There is much truth to the saying, “there’s no place

like home “...especially during these times!

Amy Cox

“We at Service Title are taking every precaution
to keep our agents, lenders, customers, and staff
safe while continuing to be full service for each and

every need!

We SO miss seeing our friends but are thankful

to keep them safe and cant wait to give hugs again
soon! We have implemented staggered closings,
social distancing during interactions/ transactions,
increased drop off/ pick up options, perform week-
ly hospital-grade disinfecting by GermBlast, wear
face masks, and insure around the clock disinfect-
ing between all guests/ closings as well as have a
nightly cleaning crew visit all three of our offices.
We look forward to many more years of serving our

clients Service Strong!”

The Service Title Team

20 - May 2020

The Emily &
Linda Team at
WestMark in

our new Work
From Home
environment.
LuLu has two
sweet puppies
helping her write
notes Alli has
two sweet kids
helping her work.

Hudsyn McCandless is Haigan McCandless didn’t

all better now! even notice the quarantine

Submitted by Mandi Virtual dance lessons.
McDonald Submitted by Mandi McDonald.

Heather Brandt of Western Title with
her loyal assistants

Rex Andrews in quarantine

Pat Ham and Sharmai Ham
looking beautiful in quarantine  for his clients

Tim Garrett videoing .
Submitted by Heather Brandt

©

FHEMzEAULEY TEAM

Meet Our
Lubbock Team

FAIRWAY

INDEPENDENT MORTGAGE CORPORATION

]

NAMED TH

Aaron Garrett | Loan Originator

O: (B06) 319-9700 C:(B06)535-3756
NMLS: 1584370

Cameron Lambo | Jr. Loan Partner
O (806) 319-9700 C: (806) 535-9464

E

#1 FHA LENDER ;

BY NERDWALLET

IN 2020

Get to Know Us!
Call and Schedule a Meeting!

Contact Us!

(806) 319-9700 (W
aaron.garrett@fairwaymc.com @

fairwayindependentmc.com
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Edwards

OF LYONS REALTY

When did you start your career in real
estate? June 2013

What did you do before you became
a REALTOR®? [ was a school teacher
for 10 years in California. In 2005 I

started the Clay Café and introduced
the “paint your own pottery” to LBK.

Also currently a massage therapist.

What are you passionate about right
now in your business? I am passion-
ate about helping others. If I could
give to others all day long, my life

would be complete.

What has been the most rewarding
part of your business? Seeing people
succeed; selling a house for “the”
price; buyers getting that “good deal”;
and in massage, seeing my clients
relaxed and feeling like a new person

after being in pain.

Liz and her
husband, Collin

What was your biggest challenge as a REALTOR®?
Getting people to see the other side of the equation.

How does real estate fit into your dreams and
goals? My goal is to make the best life for my fam-
ily. It provides me the ability to support my family
and still be able to be with my kids, attend their
functions (golf, basketball, track), and have quality

time with those that I love — even the Californians.

For 11 years, I was a single mom trying to make
ends meet and still be the #1 MOM. At that time, I
owned Clay Café before transitioning into massage
therapy and then into real estate. My biggest goal
was to succeed for my son, Judd. My ambition was
to inspire him and ensure he had a stable and loving
environment and a mom who was there for every

golf practice, function, or tournament.

What’s your favorite part of being a REALTOR®?
Seeing the excitement in my clients’ faces when
they get their dream home or are able to sell and

move to the next step in their life

Define success. Tell us about your
family. A day of success for me is
working with people and making a
difference, whether it be real estate,

massage or family.

My family is so important and they
are a part of my success. I am mar-
ried to Collin Edwards and he is my
support system. We have a blended
family which includes Judd (21) and
Jaime (17).

How many years have you been a
REALTOR®? Going on seven years.

What is your career volume as a RE-
ALTOR®? What was your total volume
last year? Liz’s production has steadi-
ly increased each year as a REAL-
TOR®. In 2019, Liz’s volume was $5.4
million and she had approximately 29

transactions as an individual agent.
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Favorite
books?

; _&o by Angéla Ba"cw"qh w

The Power of
the Other
by Henry Cloud
The 4:8 Principle
by Tommy Newberry
The Bible

Are there any charities or organiza-
tions you support? South Plains Food
Bank, my church.

What are your hobbies and interests
outside of the business? Lake life,
massage therapy, golf, anything out-

side in the West Texas sunshine!

How are you different? I have been told that I have

an exuberant amount of energy every day.

What do you want to be remembered for? My goal at
the end of the day is—and it doesn’t matter what any-
body else thinks: my friends, my family, my cowork-
ers, or my competitors—but that I have the peace of
mind that I did my best for the Lord and blessed each
person that I was in contact with that day.

Given your status and expertise, what is some

advice you would give the up-and-coming REAL styles, and real estate ideas together TEN
Producer? The best results for me are not making so that we can learn and grow from DAY
the most calls, the most leads, or the massive ad- one another. [‘_'“]S]HE

vertising; it’s the one-on-one inter-
action with friends and family on a
day-to-day basis and this comes from

genuinely caring for them.

In closing, is there anything else you
would like to communicate using this
Lubbock REAL Producer Platform?

I am so thankful for Real Producers
magazine and the ability for it to

bring so many different personalities,

INFINITY MORTGAGE

Your trusted local resource
for home mortgage
purchases and refinances.

Speed, Service, Communication, Integrity -
that's the /Infinity Difference!

806-775-5000

3721 50th Street Lubbock, TX 79413

Frge ||=' Tes

-

. Liz

£ I like that real estate is a business where I can be myself and love Edwards b

F on people through the process of buying or selling a property. I Lyons Realty |. NFEIN |1 Y American Bank of Commerce
g lizsellslubbock@ NMLS #1444092 2. R f RO T

know what a difficult process it can be and I’m proud to be a part

gmail.com

Infinity Mortgage is an affiliate of ABC Bank, NMLS #460789

of that in a small way and hope that my input can make a huge

Photo by Angela Bachmann Photography

=
Photo.by,

L

difference in my clients’ lives.
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24 . May 2020




mother/daughter spotlight

By Lindsey Wells

af Aq oloyd

Photo by CjDuncan Photographic Artistry
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here are few bonds more special than that of mother and
daughter, and this is especially true for mother/daughter
real estate broker duo Linda Ferguson and Amie Henry,

owners of WestMark Companies.

Real estate is seemingly in this family’s blood. Before
Linda was licensed in the mid-’70s, her parents prac-
ticed real estate, so when “life happened,” and she
found herself in need of a job to support her family,
which included two young children, a career in real
estate seemed like a good match. Linda first began
selling real estate part-time, but it wasn’t long before

she fully immersed herself in her career.

It was only natural that Amie followed in her moth-
er and grandparents’ footsteps as a third-generation
broker. From a young age, she answered phones on
Saturdays at the family business, worked summers
and after school as the receptionist, then as the
company’s bookkeeper. A TTU graduate, working

at WestMark, and married, her highest calling and
priority in life after becoming a mother was raising
three children. She continued to share her consid-
erable life skills as WestMark’s financial officer but

tried to prioritize her children as they were grow-
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Although being a
part of a mother/
daughter legacy
wasn't a goal for
Linda and Amie when
this journey started,

it has undoubtedly
proven to be a dream

come true for both.

ing up. Now that her kids are young
adults, Amie is fully focused on her
leadership role at WestMark.

As owners and managers of West-
Mark Companies, Linda and Amie’s
passion is providing leadership for
their sales associates and equip-
ping them with the best tools, latest
knowledge, and training so they can
provide the highest level of service
to their clients. “At WestMark, our
tag line is, ‘A Family of Real Estate
Professionals’—it is thrilling to be a
part of each member of the WestMark
Family as they pursue both profes-
sional and personal growth,” said

Linda and Amie.

Because the company’s history dates
back to 1981, WestMark has built a
name for itself as a recognized brand
with an enviable reputation that has
truly stood the test of time. It has
survived and thrived through over

40 years of market cycles, changes in
the industry, and shifting consumer
expectations. “It is very rewarding to be
among Lubbock’s leading firms,” they
said. “And now, having the opportunity
to partner in leadership as mother and

daughter, it is a great joy for both of us.”

Linda, Bandi,
Mocha and Amie

Photo by CjDuncan Photographic Artistry

Although being a part of a mother/daughter legacy wasn’t a goal
for Linda and Amie when this journey started, it has undoubtedly
proven to be a dream come true for both. Amie often says she

has been training for the role of managing owner of WestMark
Companies all her life and pursues excellence in everything she
tackles: academics, athletics, business, family, and her love for
Jesus Christ. “I have often said I hope to grow up to be just like
her,” Linda said of her daughter. “Isn’t that one of God’s richest
blessings to us: always preparing us for the roles we may not

even know or dare to dream?”

Giving back to the community in which they live is in this
family’s DNA. WestMark Companies is known throughout the
Lubbock area for its support of many charitable and civic orga-
nizations. Its sales associates are involved in the community in
many ways, including through schools, churches, sports, civic

groups, and charities.

Outside of work, Linda and Amie enjoy travel, photography, golf,
baseball, gardening, and of course, family. Linda has started a
Mother’s Day tradition with her grandchildren in which she takes
them flower shopping and helps them create beautiful new flower
pots for Amie’s Mother’s Day gift. They also share a love for
puppies. One day, Amie took Linda to see a 4-week-old Shih-Tzu
puppy, knowing that her mom thought she was crazy for getting
a puppy of her own. This little black and white cutie stole Linda’s

heart, and now they have sister puppies, Mocha and Bandi.

In closing, Linda and Amie have this advice for their fellow real

estate professionals: “You have chosen a noble career. Be proud.

Be committed. This is a serious business with big responsibilities.

Build a successful career by surrounding yourself with others

who support and encourage you.”
Linda Ferguson
lferguson@westmarkrealtors.com

Amie Henry
ahenry@westmarkrealtors.com

Full Service Packing, Moving & Storage
Fully Insured & Bonded |

Locally Owned & Operated
FREE, GUARANTE “stimates
HartMovmgandStoPage. com15
(806) 763-4191 |

ity

f

| x|
i [~ 4
: =
\ ——
3=

d - -
-

= sl

=2 =

o —

Lubbock Real Producers - 29



sponsor spotlight

INSURANCE AGENCY,

HELPING YOU PROTECT WHAT MATTERS MOST

In any given real estate transaction, there is a good
chance that the process will involve an insurance com-

pany, who ultimately could be one of a real estate

agent’s most significant assets. At Grimes
Insurance Agency, Inc., they know how hard
By Lindsey Wells REALTORS® work for their clients. One of
the largest insurance agencies in West Texas,
Grimes Insurance Agency strives to go above
and beyond to provide exceptional levels of
service and expertise by offering every customer

the best deal possible on their insurance policies.

What started in 1948 with humble beginnings has
since transformed into a thriving agency that provides
its clients incredible levels of customer service and
access to over 75 insurance companies for their home,
auto, life, and business insurance needs. With access
to a plethora of companies and 72 years of experience
in the West Texas area, clients of Grimes Insurance
Agency rest well at night knowing they have the best
coverage their money can buy from a company whose

name they have come to know and trust.

30 - May 2020

Ryan Reynolds, Grimes Insurance Agency Princi-
pal, encourages the public always to buy from a 100
percent locally owned independent insurance agent

for three main reasons:

YOU’RE LEVERAGING YOUR TIME AND RESOURCES.

When you employ a local independent agent, they
are shopping multiple companies for the best
combination of coverage, deductibles, discounts,
and price. That means you and your client are more
likely to get the best deal and close more deals.

RELATIONSHIPS MATTER.

Come claim time, your local independent agent,
who has already established a relationship with the
client, will be available to work with and physically
inspect the damage. When they have to go to battle
on your behalf to the insurance company, they can
genuinely say that they’ve seen the damage first-
hand. That’s powerful. That relationship is critical.
Insurance is all about protection of assets; without a

relationship, we can’t know what we’re protecting.

“WE OWE ALL OUR SUCCESS TO OUR AMAZING,
HARDWORKING, AND DEDICATED PEOPLE.”

INC.

Ryan Reynolds,
Grimes Insurance Agency Principal

WHEN YOU BUY FROM A LOCAL AGENT, YOU'RE
MAKING LUBBOCK BETTER.

The money the agent makes is employing more
people from Lubbock, sending more kids to school,
supporting more little league teams, helping more
local nonprofits, and working side-by-side with RE-
ALTOR®, Lenders, and Builders to make Lubbock a

better community in which to live and work.

The fact that this company has remained 100% locally
owned after over seven decades of success in the
industry is a testament to the dedication to its em-
ployees and the community in which it serves. “Many
insurance offices, while they maintain a physical
presence locally, have sold in whole or in part to large
organizations out of town. We take a lot of pride in
being 100 percent local,” Ryan said. “This means more
dollars stay here in Lubbock to support our commu-
nity, our youth, and the future of Lubbock. Just like

you wouldn’t trust a real estate agent
in Florida to help you buy a home in
Lubbock, you shouldn’t trust an insur-
ance agent outside of Lubbock to help
you protect one of your client’s largest

investments.”

One of the core values of Grimes
Insurance Agency is Family, Commu-
nity, then Business. They believe they
are only as successful as their com-
munity is, and they have partnered
with several nonprofit organizations
throughout the years. “We especially
love and have a passion for helping
the future leaders of our communi-

ty,” Ryan added. “Right now, we are




looking into starting our own foundation to help
local kids who would be the first generation in their
family to obtain a secondary education. We want to
help offset the cost of college or vocational school
for these kids.”

One quick internet search for this company will
reveal the hundreds of positive testimonials left

by years of satisfied clients, most of whom were
referred to them. “When we get a client, the work
has just started. Our business thrives on referrals
and renewals. For a client to renew their insurance,
we have to get several things right throughout the
year to keep the client not only with us but thrilled
with us to talk about us and send their friends and
family to us. That’s the true measuring stick,” Ryan
said. “All the success Grimes Insurance Agency has
had throughout the last 72 years all comes back

to our people. We strive to create a culture where
family and team always comes first. Our team
always comes first, and as a result, they have built
the legacy and the notoriety we have today. We owe
all our success to our amazing, hardworking, and

dedicated people.”

AMERICAN SMOMENTUM Bang

Since [ joined American Momentum Bank,
my clients have enjoyed a whole new level of
financial resources, knowledge and experience,
All while maintaining the same level of personal

and friendly service.

That'’s the strength of Momentum.

Jana C. Longbotham
Morigage Loan Originator

KMLS# 177103
T{H.L FREE, (306) 5034547
flnaghothame@ame ricanmomentambank

6533 A2 Mpeet, Lubbock, TX T

americanmomentom.bank

£ 2009 American Mamentum Bank | XMIS 10476902 | (3 | foe

A home is your client's biggest investment...
trust the company that will work for you.

Lubbock Abstract
& Title Company

1216 Texas Avenue | 806.763.0431
4505 82nd St. #1 | 806.798.9800

www.LubbockAbstract.com

CALL 806-762-0544, GO TO WWW.GRIMESINSURANCE.COM OR VISIT IN PERSON
AT 1651 BROADWAY ST. IN LUBBOCK.

32 . May 2020
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PUBLIC ADJUSTERS
Insurance adjusters represent

your insurance company
we represent YOU and YOUR client!

Property damage claims are typically
underpaid by 40%, often much more.

Our service doesn't cost - it pays!

Hail damage from May 2018?
You may have just 12 months to file
a claim or reopen a denied claim.

Hail Damage - Fire Damage - Water Damage
All Property Damage Claims!

(806) 544-4592

Public Adjuster License: 2266703 | Alpha: 227-3815

Monday - Saturday: 9am - 9pm

McGUIRE BUILDERS PARTNERS WITH CLIENTS AND REALTORS
T0 CREATE SOME OF THE FINEST HOMES IN WEST TEXAS!

P ' __.':i"‘f' . 5 ; Ty _“
w4 Need a builder?

L\ We build homes for life
MC GU]RE Randy McGuire
BUILDERS, INC. Rick McGuire
35 YEARS IN BUSINESS Chris McGuire

(806)535-7678 « MCGUIREBUILDERSINC.COM
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LBK REAL PRODUCERS

FIERCE

FEBRUARY

EVENT

P> party spotlight

Professional photography by Angela Bachmann
Photography, Beverly McBeath and Every Man’s
Media Works

The Fierce February Event was fun for all!

Our party was hosted in the exquisitely beauti-
ful home of Randy and Mary McGuire built by
McGuire Builders.

The amazing food consisted of chicken stuffed pasta,
stuffed jalapenos, fruits, crackers, cheeses, veggies
and more. Decadent brownies and other desserts
tempted everyone. All food was sponsored by
PrimeWest Mortgage and catered by Cafe Venture.

Our featured wine was the deliciously local Llano
Estacado White sponsored by Western Title. There
were also plenty of choices of beer also sponsored
by Western Title.

‘We were thrilled to have Grime’s Insurance sponsor

our media and video.

We are looking forward to our Spring Event. We

are still working on those details.

None of this would be possible without all of our
wonderful partners and all of the real estate commu-
nity. LBK Real Producers magazine exists to connect,
elevate and inspire the Lubbock real estate commu-

nity. We are eternally grateful to be a part of it.
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Home Buyer with Poor Credit?

A FULL LINE OF FINANCING SOLUTIONS

Up to 96.5% LTV with 3.5% down | Investor & Owner Occupied Loans | No Exorbitant Upfront Deposits | Same Day Approvals
Most Rates from 4.20% to 6.75% | Purchase, Refinance & Cash-Out | Most Commercial Properties Considered | Nationwide Programs
100% VA Loans Down to a 500 Credit Score | Self-employed bank statement program | Business loans

Approvals on Most Loans With Credit Score Down to 500 RP

Hubcitylending.com

Locally Owned by
Donald and Lori Spoon

(806) 317-0730 H U B C |TY LE N D | N G Iori@hus:!t:i?iing.com

Hub City Lending NMLS #1744962

donald@hubcitylending.com

AMERICA'S BEST REAL ESTATE AGENTS

RECOGNIZ_ED

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT
FOLLOW US ON INSTAGRAM TODAY

@realproducers

A BETTER HOMEBUYING
EXPERIENCE BACKED BY
LOCAL EXPERTISE.

BOB ROWTEN

MMLS # 339570

(806) 687-8015 Direct
(806) 928-2120 Cell
browten@city.bank

TO APPLY ONLINE: BOBROWTEN.COM

g MORTGAGE

e

ROOFING & CONSTRUCTION..c

Storm damaged roof?

-

FROM REPAIRS'TO REPLACEMENTS, WE ARE YOUR LOCAL
ROOFING AND CONSTRUCTION CONTRACTORS

IDALOU, TX
806-475-0010

AMARILLO, TX
806-221-2254

ODESSA, TX
432-268-0112

0000006
Casino' Night

® Texas Hold '"Em ®

LUBBOCK

ARSUULATIIN OF KEALTUILE®

Blackjack ® Craps ® Roulette ® Silent Auction

Friday, May 8th - 6:30 p.m.
First United Bank Ray M. Bain Conference and Training Center
4th and Frankford (behind the bank)

Cts through the Calendar at LubbockRealtors.com

m $35 in advance or $0 at the door

includes food, open bar and $10,000 in Casino Chips - Ticket
purchasc goes towards your 2020 TREPAC investment

Contact Holly or Cade at 795-9533 for more information

Lubbock Real Producers -
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CANTERA

ERSKINE & MILWAUKEE

Ganteralubbock.com

FEATURED IN THE 2020 PARADE OF HOMES | STARTING IN THE $200'S | FRENSHIP ISD

» We hope you'll
consider each of
these communities

as you search for the
perfect neighborhood
to fit vour lifestyle.

806.712.7881

B [@

BUSHLAND —
SPRINGS Seéeponad

19th & Upland 146th & Quaker
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