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Building and renovating very special single-family homes

in Chicago’s most prestigious neighborhoods.

= e, |

e —

Bl HNEE 2 BER
Bl HNER @R
MEE mER oo

T e e
TR S TR

BB~ B o

—— T — O —

.i" -
3

—

N
|
’L

——
RN
]
|

www. middleforkluxury.com
abowyer@middléfor:l.(i.h)'(ury.;om | 3i2.560.3969

rca'..'" -HW‘ _— e e -

e



TABLE OF

CONTENTS wEET THE
L A A NORTH SHO

Partners Note ! Producer:

Kati REAL PRODUCERS TEAM

Spaniak
eXp Realty

24

20

Rising Celebrating ot i Partner
Star: Leaders: ; Spotlight:
Kristen Natasha b Verra
Goodfellow O’Connor —T Rudolfi
Baird & @Properties Euclid Title
Warner Services j: 3
£
If you are interested in contributing or nominating Realtors for certain stories Jason Reres Mlchelle Medeiros Jennifer Schuman Reavens Lee Nora Wall
i ' Owner/Publisher Ads Manager Photographer Videographer Writer

please email us at jason.acres@RealProducersMag.com

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of N2 Publishing but remain solely those of the
author(s). The paid advertisements contained within the North Shore Real Producers magazine are not endorsed or recommended by N2 Publishing or the publisher. Therefore,
neither N2 Publishing nor the publisher may be held liable or responsible for business practices of these companies.

Rr [ [
Euclid T|tle“SerV|ces LLC | Is a full-service title Karen M. Patterson is your Concierge Closer:

Curator of residential and commercial real estate transactions
from contracting to closing and everything in between.

Karen, immediate past president of the Glenview
Chamber of Commerce, has represented buyers
and sellers of residential and commercial real estate
in Chicago and its suburbs for over 27 years. _
vy
You will work directly with Karen on all a“ ec
the transaction. She keeps both real estate brokers"
fully informed throughout the entire tranéhét;tlou SO ma
you will never wonder “what’s going on?” after

contract is signed.

At Euclid Title Services, LLC, the client is always our first priority and our goal is to make the
closing process a smooth one. Our experienced staff has handled thousands of closings so
whether you're buying, selling, or refinancing, we can help!

Let us help you make your real estate transaction a done deal!

F. . . .
Euclid Title Services, LLC
EUCLID 1590 S. Milwaukee Ave., Suite 215 | Libertyville, IL 60048 Karen.M' Patt.erson’ P'C". Att‘?mey at Law
TITLE SERVICES (¢ Office: 847-996-9965 | Cell: 847-902-9339 . 2400 Ravine Way, Suite 200 | Glenview, Illinois 60025 .
- . Verra Rudolfi | verra@euclidtitleservices.com C: (847) 226-7818 | O:(847) 724-5150 | Karen@GClenviewlaw.net
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PREFERRED PARTNERS

ACCOUNTING - CPA
The Hechtman Group Ltd
(847) 256-3100
TheHechtmanGroup.com

ARCHITECTURE
Reynolds Architecture
(847) 501-3150
ReynoldsArchitecture.com

ATTORNEY
Floss Law, LLC
(224) 326-2903
FlossLaw.com

Karen M. Patterson, P.C.
(847) 724-5150
KarenPattersonPC.com

Law Office of
Susan Ruffer Levin
(847) 441-4311
RufferLevinLaw.com

Lincoln Street Law P.C.
(847) 912-7250
LincolnStreetLaw.com

Shvartsman Law Offices
(847) 714-0210
ShvartsmanLaw.com

The David Frank Law Group
(773) 255-6499
FrankESQ.com

BUILDER

A Perry Homes
(847) 549-0668
APerryHomes.com

Middlefork, LLC
(312) 560-3969
MiddleForkLuxury.com
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DESIGN & HOME STAGING
M Design, LLC

(312) 560-3969
MDesign.house

DOGGY DAYCARE/
BOARDING/GROOMING
Playtime Pup Ranch, LLC
(847) 298-7877
PlaytimePupRanch.com

HOME INSPECTION
Dunsing Inspections
(847) 367-0782
Dunsing.com

Home Advantage
Inspections

(312) 401-0299
HaiPro.com

New Horizon Inspection
(847) 942-8768
NHInspection.net

HOME WARRANTY

Home Warranty of America
(847) 212-8635
HWAHomeWarranty.com

INSURANCE/FINANCIAL
State Farm

(847) 395-1321
ChadArnoldinsurance.com

MORTGAGE / LENDER
Brett Hines With Molitor
Financial Group, LLC

(773) 275-3100
MolitorFinancialGroup.com

This section has been created to give you easier access when searching for a trusted neigh-
borhood vendor to use. Take a minute to familiarize yourself with the businesses sponsoring
the publication. These local businesses are proud to partner with you and make this magazine
possible. Please support these businesses and thank them for supporting the publication!

Draper & Kramer
Mortgage Corp.
(847) 239-7830

DKMortgage.com/Schneider

Guaranteed Rate
Brian Jessen

(847) 712-0830
Rate.com/BrianJessen

Guaranteed Rate
RJ Dolan

(773) 516-6364
Rate.com

Loan Depot
(312) 319-9833
LoanDepot.com/JNoyes

Wintrust Mortgage
(847) 418-2825
SusanSeeberglLoans.com

PEST SOLUTIONS
Rose Pest Solutions
(815) 871-2733
RosePestControl.com

PHOTOGRAPHY
Horizon Photography
(847) 910-2722
Horizon-Arts.com

REMODEL & DESIGN
Refresh

(847) 549-0668
Refresh2Sell.com

RESTORATION SERVICES
Allpro, Inc.

(630) 585-9524
AllProlnc.net
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SALON & SPA
Salon Oak & Spa @
BarberTown

(847) 998-0899 Cathy Schneider

VP of Residential Lending

SIGNS

My Sign Shine, LLC
(312) 481-8899
MySignShine.com

STAGING

Phoenix Rising
Home Staging

(312) 450-8365
ChicagoStaging.com

TAX SPECIALIST

Schiller, Strauss & Lavin PC
(312) 564-4803
SSLTaxLaw.com

TITLE COMPANY
Chicago Title

(847) 833-1430
CTCastleConnect.com
Let us get you there

847.942.8768

www.nhinspection.net

Euclid Title Services LLC
(847) 996-9965
EuclidTitleServices.com

Fidelity National Title
(312) 952-9925
FidelityDesktop.com

Fiom Ffandshake T¢
Clesing, U/ el Feelp You
Every Stepy (Of Tlie <Y/ ay.

CONTRACT REVIEW
NEGOTIATION
CLOSING DOCUMENTATION

VIDEOGRAPHER
SparkRaw Media
(630) 696-8522
SparkRaw.com

Susan RQuffer Levin,

Attorney/Mediator
THE LAW OFFICE OF SUSAN RUFFER LEVIN
790 West Frontage Road #718
Northfield, IL 60093

(847) 441-4311 | www.rufferlevinlaw.com
susanrufferlevin.law@gmail.com

OVER TWENTY YEARS OF REAL ESTATE LAW EXPERIENCE IN COOK AND LAKE COUNTIES
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Elevate Your Brand
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Real Estate is all waldbI= our experience and ServICENSHOUT,
YOURRIefessional Adyeeate « Compassion For ClientSEREETSOREAIRS

Bring your reputation
to new heights with a
Personal Brand
photography session.

DEFINE YOUR BRAND,
DESIGN YOUR SUCCESS.

Driven by RESULTS for you and yo @Jlaﬁiq a £
1200 Shermer Road, Suite 206 | Northbro ¢ . r 062
Bob Floss Il | Bob@flosslaw.com | 224*‘3 ! EE

CHICAGE TITLE CGAN HELPE YOU

RISE TO THE TOP OF THE LIST

DATA + CONTENT + DESIGN |

Highly-Targeted Lead Generation

% Design

Discover the Possibilities fﬂffrf'[ CastleMarketinginfo@ctt.com

Jennifer Schuman, Horizon Photography www.horizonportraits.com
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Creative mortgage solutions

where experience counts!

« Your go-to for North Shore Mortgages.

+ In house jumbo and conforming underwriting.
- Available 7 days a week.

RJ Dolan
VP of Mortgage Lending

O: (773) 516-6364 C: (847) 922-5884
Rate.com/RJDolan
RJ.Dolan(@rate.com

3940 N.Ravenswood, Chicago, IL 60613

Not alf applicants will be approved for Kinancing, Receipt of application dees not represent an approval for financing or interest rate guaraniee. Restrictions may apply, contact
Guaranteed Rate for current rates and for mare information.

@EHUAI. HOUSING LENDER &) Dolan NMLS |0 # 2058 40; IL - 031005837 3, VA - MLO-42895VA

NMLS 1D #2611 [Natlonwide Mortgage Licensing System www.nmlsconsumeraccess.org) = IL - Residential Mortgage Licensee - |DFPR, 122 South Michigan Avenue, Suite 1900,
Chicago, IWinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave,, Chicaga, IL 60613 #MB.0005932 « VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission,
License # MC-3769
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The Challenge

Growing up, I remember how diffi-
cult it was trying to accomplish hard
things. Certainly, some trials came
easier than others. But those things I
found most difficult to overcome came

with the most satisfaction.

I preferred dirt bikes and motor-
cycles over traditional bicycles.
Although I had fun racing around

on those too, it was the thrill of a
two-wheeled motorized vehicle that I
really enjoyed. I was close to the age
of eight years old when my parents
entered me in my first motorcycle
motocross competition. I still re-
member the bike I had. It was a little
red Honda 50. There wasn’t a clutch
to maneuver, so it was simply “turn

and burn” on the throttle.

I lined up with a bunch of other kids
my age at the start of the track. My
heart was beating out of my chest.
My helmet was securely tightened
and of course I felt like a pro in my
racing gear. As my hands gripped the
handlebars, I had one foot on the dirt.
Then suddenly, the green flag waved,
the tire-bar lowered and we were off!

ALTORS

Y

I turned over the throttle and surged
forward. There was something exhila-
rating about the quick start off the line
and the sound of those little engines
revving high RPMs. This was my first
race. I had never competed in anything
like this before. The mini-bikes were
frighteningly close to one another as
we neared the first corner. At least,
that’s the way it felt to me at that age.
We were almost touching each other.
No doubt, I was scared. Nevertheless,
something inside happened to me that
T’ll never forget. I was so afraid, yet

at the same time, absolutely over-
come with the challenge to succeed. I
needed to win! Now, perhaps I had this
drive to win in me from a young age,
but this is the first instance I can recall
so vividly. At my age, just finishing the
race would’ve been an accomplish-
ment, but I didn’t just want to finish, I
wanted success.

As you look back over the years, I'll
bet you’ve faced many challenges

as a top REALTOR® on the North
Shore. Fear is either faced head-

on or it becomes paralyzing. How
do you face your fears? What’s your
secret to overcoming the challenges

that stand in your way?

The answers you provide to questions
like these have no doubt shaped who
you are today. The agents who are
successful still have fears, but they’ve
found a way to overcome the road-
blocks in their way. Perhaps there’s
something standing in your way that,
when conquered, will make you even
more successful than you are today.
What is your plan? How are you

going to face your fears?

The desire to persevere through the
challenges you face today will pay off
when you tackle them head-on and
embrace each situation with resolve.
T hope you find it in you to continue
to “turn and burn” your way through
your fears and have great victories in
your future endeavors. It’s one of the
things I’ve grown to admire about you
- the top producing REALTORS® on
the North Shore.

Jason Acres

Owner/Publisher
North Shore Real
Producers
jason.acres@

RealProducersMag.com

www.realproducersmag.com - 11
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guaranteed Rate

Article written by Nora Wall
Photography by Jennifer Schuman
// Horizon Photography

There’s a reason why Brian Jessen
IS the best in the North Shore.

WITH JUST A FEW EASY CLICKS,
THE BRIAN JESSEN AND HIS MORTGAGE LENDING TEAM
WILL FIND THE PERFECT LOAN FORYOU!

Not all applicants will be approved for financing. Receipt of application does not represent an approval for financing or interest rate
guarantee. Restrictions may apply, contact Guaranteed Rate for current rates and for more information.

Work with a mortgage expert you can count on—contact us today!

Brian Jessen Let's get started

Senior Vice President of Mortgage Lendin O: (847) 943-2169 C: (847) 712-0830
'S Pfingsten Rd , Ste 124 ' ’

0 Deerfield, IL 60015 Rate.com/BrianJessen
Fl brian(@rate.com
el

TETnwmun m s NMLS ID: 205801, LO#: AZ - TAO, CA - TAO, GA -68136, IA - 35076, IL - 031.0027569 - MB.0005932, IN - 42975, KY - MC707267, MI - TAO, MN - MN-MLO-205801, MO - MO-205801, TN - TAO, VA - MLO-42020VA, WI - 205801
NMLS ID #2611 (Nationwide Mortgage Licensing System www.nmlsconsumeraccess.org) AZ - Guaranteed Rate, Inc. - 14811 N. Kierland Blvd., Ste. 100, Scottsdale, AZ, 85254 Mortgage Banker License #0907078 CA - Licensed by the Department of Business
Oversight, Division of Corporations under the California Residential Mortgage Lending Act Lic #4130699 GA - Residential Mortgage Licensee #20973 - 3940 N. Ravenswood Ave., Chicago, IL 60613 IA - Lic #2005-0132 IL - Residential Mortgage Licensee -
IDFPR, 122 South Michigan Avenue, Suite 1900, Chicago, lllinois, 60603, 312-793-3000, 3940 N. Ravenswood Ave., Chicago, IL 60613 #MB.0005932 IN - Lic #11060 & #10332KY - Mortgage Company Lic #MC20335 M - Lic #FR0018846 & SR0018847 MN -
Lic #MN-MO-20526478 MO - Guaranteed Rate Lic # 14-1744-A TN - Lic #109179 VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission, License # MC-3769 WI - Lic #27394BA & 2611BR



WITH VISION, A PLAN, AND RIGHT
ACTION, ANYTHING IS POSSIBLE

From recently divorced, stay-at-home
mom to top real estate professional in
Chicagoland, Kati Spaniak is a master
at setting goals and achieving them.
She continues to be a pioneer in the
industry and a proven accomplished
entrepreneur and industry leader.
With a career volume of $240 million
in sales and over 400 transactions,
Kati is a significant powerhouse in

Chicago real estate.

With a degree in photography, Kati

launched a marketing and design firm
several years out of college in Chicago
in 1997. For five years, the company
was successful and then 9/11 hit.
Suddenly, the market for design work
dried up in the city. Forced to close
her business, she was not sure what
direction she would go next. When
her mother, a prominent real estate
agent, was diagnosed with cancer,
Kati joined her in real estate. They

became a successful real estate team.

She says, “I was successful the first
year I was in real estate. I was named
Rookie of the Year. I worked and had

three babies in three years. I was

14 - March 2020

working and paying for full-time childcare and
not making much more than that. So I left the
industry to stay home with my kids. I volun-
teered during that time and ended up a trustee
for the Village of Northbrook.”

Fast forward to 2011, and Kati was in the
middle of a divorce. Broken-hearted and
not even wanting to get out of bed, she
knew she had to pull herself together. She
had to go back to work full-time. Now a
single mother, failure was not an option
for her. She renewed her
license and joined @Prop-
erties in 2011.

Kati says, “When I was
first in the business, I
didn’t understand how
to run my real estate
career.” Her plan was
throwing darts up on
the board and seeing
what stuck. After her
divorce and having
been out of the workforce for a
while, she felt doubtful about
her viability jumping back into
work. She continues, “At first,

I didn’t think I could succeed
and support myself financially.
But the more I thought about

it, the more I began to get
excited about the possibility of
building my real estate career
back up.”

For the first time, Kati sat
down and wrote a business
plan. She researched the
local market and decided
that if she could get 5% of

all transactions in North-

66

AT FIRST, I
DIDN'T THINK
[ COULD
SUCCEED
AND SUPPORT
MYSELF
FINANCIALLY.
BUT THE
MOREI
THOUGHT
ABOUT IT,
THE MORE
[BEGAN TO
GET EXCITED
ABOUT THE
POSSIBILITY
OF BUILDING
MY REAL
ESTATE
CAREER BACK
UP.

www.realproducersmag.com - 15



MySignShine

Get Noticed Day and Night
Auto ON/OFF Sensor

Solar Powered

v MySignShine.com
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brook, that would make her a top-selling agent. It translated into
about 75 deals a year. First, she googled how to write a business

plan, and then she sat down and wrote one. She proceeded to fol-
low it step by step. With an idea in action, things started happen-

ing. Kati got unstuck, and her business took off.

She says, “I started with an email list of 300 people I knew. At
first, I was scared of what they would think of me as I was now
divorced. But I knew I had to sell. That’s what I had to do because
there was no other choice., There was no choice to fail. There
was no choice to get back in bed. I just had to pick myself up
every day and do what I needed to do.”

‘When she moved to Keller Williams in 2015, her sense of what
was possible exploded. The light bulb went off that agents could
earn more than a million a year. She says, “Keller Williams lev-
eled up the education that I received. I took every class offered.
I hired a coach, and then I hired another one. I learned how to
run a real estate business as a business owner rather than as a
real estate agent. I hired employees and agents. I increased my
expenses by a whole lot.” Keller Williams marked a significant
career breakthrough for Kati, where she was able to take her
career to the next level. Her success demonstrates the vital role

mentorship and coaching play in becoming successful.

In 2018, Kati moved

to eXp. The company

is a virtual brokerage
that allows the agent

to pay less in fees and
splits, and the agent can
earn additional passive
income through revenue
sharing. It’s a new com-
pany that is pioneering
the industry. She says, “eXp Realty allows me to build the business
that I want. Also, the opportunity to earn revenue share and have
stock in the company provided me with an alternative income

stream rather than just selling real estate day in and day out.”

Happily married to her second husband, Michael Ciesla, and
juggling a blended family with five teenage girls, Kati continues to
challenge herself at work. Thankfully she has a husband who is
happily in charge of domestic life for the most part.

Now, Kati is focused on giving back and improving how the indus-
try functions. She is also inspired to mentor other women. She
says, “We are responsible for our actions and results. And that is
what I want people to know that they are in charge of their future.”
She continues, “I want to help women and show them that they can
fulfill their dreams. Anything is possible.” Kati exemplifies what

can happen with a clear vision, a plan, and the right action.

OUR TEAM IS READY
TO MAKE YOUR TEAM LOOK GREAT!

Our Suite of Services: Customer Service: Continuing Education:

Residential Inspection, Commercial From the first phone call, to questions you Running out of time to renew your Continuing
Sewer 5can, Radon Test, Thermal fmaging, may have after your report is delivered, we're  Education credits? Sign up online now for our
EIFS/Dryviti®), Chimney Scan known for our exceflent service., accredited classes.

CALL: 847.367.0782  SCHEDULE: 24/7 Online — www.Dunsing.com

The Answer Since 1860!

PEST SOLUTIONS

-Pest Inspections

-VA Loan Termite Inspections
-Permanent Rodent Solutions
-Same-Day Service Available 2

800-GOT-PESTS & rosepestcontrol.com

www.realproducersmag.com - 17



FIX

Trust the ReFresh expert team to make your home
ready to sell.

FAST

ReFresh will handle all the details and do the work
quickly so you can sell your listing faster.

FREE

ReFresh offers the solution for your clients with no
out of pocket costs prior to close.

Sell your listing faster for more money. ReFresh works with
you to determine the proper scope. No matter the size, our
expert team does it all. We eliminate the burden of out of
pocket costs prior to close. ReFresh is the trusted partner to
handle all the details for a stress-free experience.

Let’'s work together so you can sell more homes!

www.refresh2sell.com ¢vo

Please email michelle@refresh2sell.com
or call (224) 408-8088 for more information.



rising star

Article written by Nora Wall

Kristen

Baird & Warner

From Deal-Maker Attorney
to Agent on the Move

Following a successful legal career,
Kristen Goodfellow took on real
estate. A deal-maker on the move,
Kristen is among the North Shore

real estate scene’s fast-rising stars.

For almost ten years, Kristen worked
long hours as a business law attorney
for top firms in the Chicago area. Af-
ter she became a mother to two twin
boys in 2016, she decided to return to
work full-time. Looking for a career
that would allow her

to have more control
over her time, residen-
tial real estate offered
her the flexibility she
desired and utilized her
strengths as a connector

and a negotiator.

Kristen joined Baird

Warner as an agent in the summer of
2017. She jokes, “The funny thing is
that being a real estate agent is almost
the same as being a deal lawyer, but

only the fun part- meeting new peo-

20 - March 2020

ple, negotiating and getting everyone
to the closing table.” Her background
as an attorney gave her the confi-
dence to represent her clients like a
seasoned professional against agents

with decades of experience.

Kristen quickly overcame her doubts
and insecurities about starting fresh
in a new industry. Early on, she
hosted open houses, and worked long
office hours devising marketing plans
and learning the real
estate market. She also
focused on building her
connections within the
community. Kristen
joined the board at her
children’s preschool,
sponsored district park
events, and reached
out to her established

network from her legal career.

Kristen’s hard work started to pay
off in early 2019. She sold close to $3

million in residential real estate. Soon

after, she partnered with Meg Sudekun, another

Baird Warner agent with 20 years of experience. As

a team, their business has grown rapidly.

Kristen defines success as being a strong role model
to her children. She wants to instill in her boys that if
you want something, you have to work hard to make
it happen. Kristen says, “It took a lot of hard work and




hustle to get this business off the ground.” She attri-
butes much of her success to the critical support she
received from her husband, Jim, and her colleagues.
She continues, “They offered me not only mentorship,

but also key opportunities along the way.”

Kristen strives to serve her clients. She says, “You

get to know your clients and understand their

WINTRUST

MORTGAGE

FLEXIBLE SOLUTIONS
TO GIVE YOUR CLIENTS THE

( owy&’//(wwﬁ (lose

SUSAN SEEBERG
Senior Mortgage Consultant
NMLS # 755983

DIRECT: 847.418.2825
Cell: 847.712.6021

SSeeberg@wintrustmortgage.com
SusanSeebergloans.com
245 Waukegan Rd. Northfield, IL 60093

=

Wintrust Mortgage is a division of Barrington Bank & Trust Company, N.A., a Wintrust Community Bank NMLS# 449042, @ 2019 Wintrust Mortgage.  LENDER
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wants and their needs, sometimes even before
they know what they want out of a real estate
transaction. The human connections you make
during a purchase or sale are special.” It’s what
inspires her each and every day, and why she
loves the job. She continues, “The more connected
we all feel in our community, the better off we are
in life.”

 CALL BEFORE YOU LIST

for a FREE estimate for cleanup

Put over 60 years of mold remediation and
cleanup to work for you before listing!
Certified Mold Remediators ~ Mold Remediation Reconstruction Services
(CMR) on staff General Clean Ups st Construction Clean Ups
Licensed and Insured

ALL PRO FLOOD &

FIRE RESTORATION Available 24 hours a day!

(630) 585-9524
www.allproinc.net
allproflood@sbcglobal.net

AR

Home Wasranty of America

WE’VE GOT YOU COVERED.

W FREE Seller's Coverage YOUR LOCAL
N | ' - REPRESENTATIVE

- VIP concierge service
_:‘_‘". ® 5 for agents Kimberly Chalekian-Bisaillon
)
- s

Account Executive
E Multi-Million Dolia
Re-key service
No cap on refrigerant

vy ; : 847-212-8635
No waiting period to kehale

file claims

vahomewarranty.com
HWAHnmewarrantg.cﬂm Exciusiens apply; Soe contract documant for devails @31 19 Home Warranny ol America, Inc

Night on the Town, Weekend Sporting Event or Vacation Plans?
-
| Let Your Pup Play and Stay!

Dog Daycare | Grooming | Boarding | Training

Ask about daily specials for Day Play and/or Boarding

playtimepupranch@gmail.com

? 676 North Wolf Road, DesPlaines

PLAYTINE

R AN 847.298.PUPS
(%D K3 www.playtimepupranch.com

) Fidelity National Title

Ask me how | am partnering with local real estate
professionals to bring them the best products on the
market for growing their business.

900 Skokie Blvd. Suite 112 | Northbrook, IL 60062

3 Hawthorne Pkwy. Suite 110 | Vernon Hills, IL 60061
€:312.952.9925 | 0: 847.480.1212 | f: 847.480.1943

e: Chris.M.Palmer@fnf.com

visit us at: FidelityDesktop.com

CHRIS PALMER, SALES EXECUTIVE




celebrating leaders

Designated Managing Broker
Article written by Nora Wall

(@Properties

24 - March 2020

Natasha
onNnnNnor

Natasha O’Connor spent the first 12
years of her life as an expatriate child
moving from one country to the next,
mainly throughout the Middle East.
Amongst many other lessons, that ex-
perience taught her how to be able to
get along with almost anyone. Nata-
sha learned how to adapt to different
scenarios and situations which has
become one of her most significant
assets. Today, she works successfully
with a large group of agents and is
committed to helping them achieve

their individual goals.

| A Former Expat Kid Channels Lessons in Diversity

into Successful Leadership

ability to adapt and befriend others quickly.” The
values and social skills Natasha learned as an expa-

triate have remained with her ever since.

Natasha got a very early start in real estate after
her family settled in Basking Ridge, New Jersey in
1986. Despite being new to town and knowing no
one (or how to even get around), Natasha’s moth-
er decided to become a real estate agent. Natasha
recalls, “It was the classic scenario for a new agent
during that time — here’s the coffee, here’s a phone
book and good luck. Training and coaching was just
not a thing so the rise of that trend in our industry

has been a positive one, in my opinion.”

Natasha says, “Growing Throughout middle and
up overseas, we never 6 6 high school, and while on
knew when a classmate breaks from college, Na-
- or our own family Growing up overseas, we never tasha continued to help

- would be relocated. knew when a classmate - or our her mother in real estate.
So, we just made fast own family - would be relocated. ‘When Natasha graduated
friends with the others So, we just made fast friends with from college, she got her
that were there and we the others that were there and we real estate license so she
didn’t form into cliques didn’t form into cliques or become could be more supportive
or become judgmental judgmental about others. In that to her mother and her
about others. In that en- environment, you are exposed business. She says, “I'll
vironment, you are ex- to many cultures and learn to never forget the look
posed to many cultures appreciate the differences. on the faces of the first
and learn to appreciate buyers I represented

the differences. Coming

back to the US was a bit of a challenge
at first - we moved to a somewhat
small town where the friend groups
were established since the kids all
started in elementary school together.
However, we ultimately developed

wonderful relationships given our

when I walked into the
conference room at 21 years-old. Transferring from
overseas, the buyers had three days to find a house,
and my Mom was in Italy. It was interesting to say the

least, but it was successful in the end.”

In 1997, Natasha moved to Chicago for graduate

school to be closer to her sister and explore her
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future career options in the mental
health industry, which was the focus
of her undergraduate studies. She
received her Master’s in Training
and Organizational Development at
Roosevelt University. She also met
her husband, Kevin. At first, she was
on a path to become a psychiatrist
but she decided not to pursue a ca-
reer in mental health despite the fact
that working in that industry was
incredibly fulfilling. She says, “When
I chose to get back into real estate, 1
decided to do so in a different capac-
ity. I entered the management side in
2004 as a trainer/assistant managing
broker.” Natasha re-channeled her
interest into helping people succeed
as a managing broker.

Natasha loves supporting the agents
she manages. She says, “What keeps
me passionate about my job is solving
problems and partnering with an
agent when they need support.” The
biggest obstacle for Natasha is ongo-
ing- it’s work-life balance. Meeting
the demands of being a parent to two
sons, Kevin and Aidan, a partner in

a marriage, and the demands of real

estate is tough.

Natasha says, “As the demands of
my role at work ebb and flow, so do
those in my personal life. Being a
working mom with babies in daycare
is entirely different from being a
working mom to teens. And in our
business, there is no boundary be-
tween work and home. Finding a way
to handle both is not something you
handle once, and it is smooth sailing
from there. You have to make an
effort at every turn to make a choice,
try your best, and forgive yourself if
you can’t make it happen for every-
one. There is no one-time fix for this

ongoing challenge.”

Finding balance is a challenge that
resonates with many professionals in
real estate. Natasha’s realist attitude
towards this common struggle also
reflects her deep wisdom. This attri-
bute coupled with her understanding
of people and acceptance of differenc-
es lays the foundation for her achieve-
ments as an organizational leader. It’s
the springboard from which she has
developed a successful real estate ca-
reer based on empowering the agents

she supports to achieve their goals.
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CALL ME TODAY.,

Chad Arnold, Agent
432 Lake Street
Antioch, IL 60002
Bus: 847-395-1321
chad.amold.uyi7@statefarm.com
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YOU GET ALL OF THIS FREE WITH

YOUR HOME INSPECTION:
90 Day Warranty

. Full Conﬂgl""erge Service & Utility

OME ADVUANTAGE You Get Way More Than Just an Inspection!
INSPECTIONS

HOME - MOLD - TERMITE - RADON

Full Concierge fvice

Concierge Services Include: Phone, TV, Internet,
Alarm Systems, Locksmith, a uch more!
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Contact us:
847.864.7770 (o)
847.912.7250 (c)

komalley@lincolnstreetlaw.com

LINCOLN STREET LAW, P. C.

LincolnStreetLaw.com

Katherine S. O'Malley
Attorney at Law

With 30 plus years of professional
experience, we are the North Shore's
choice for successful Real Estate and
Estate Planning transactions. Contact
us to discuss how we can assist you in
achieving your goals.
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PROVIDING OUR CLIENTS PEACE OF MIND

TITLE REVIEW

INDIVIDUALIZED SERVICE
CONTRACT REVIEW & NEGOTIATION
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Contact us for a
FREE initial consultation.

Boutique law firm with over 30 years of combined legal experience
in both residential and commercial real estate law.

North Shore' s Yelena Shvartsman, Attorney at Law

Shvartsman Law Offices

Real Estate Lawyer 400 Skokie Blvd, Suite 220

. Northbrook, Illinois 60062
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A With over 20 years specializing in real estate accounting and
tax strategies, our team of experts can guide you in achieving
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Crust At et maximum return and growth for your business. From

commercial and residential developers, to agents and
investors, we understand the complexities of your business.
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P» partner spotlight

Article written by Nora Wall

Industry Veteran Says

Forty years into the title industry, Verra Rudolfi is starting her next
chapter at the helm of a new title company. A partner in Euclid Title,
Verra Rudolfi is one of the North Shore’s most respected industry
veterans. In 1979, Verra started at the bottom and worked her way up the

ladder. Her successful career is the result of her integrity, tenacity, and

commitment to her clients.

Verra grew up in Glenview, Illinois.
Nineteen years old and searching for
a job, Verra’s mother, a paralegal
working for a real estate attorney,
helped her get a job as a reception-
ist at Chicago Title. Wide-eyed and
fresh, she quickly advanced in the
company. By 1980, she was an escrow
closer. In 1993, she got her real estate
license and started selling residential
real estate part-time. She remained at
Chicago Title for 26 years.

In 2007, Gene Galprin, an attorney
friend, approached her to run the
sales department of Success Title,
which later became Proper Title. She
recalls, “At first, I was apprehensive.
But Jeanne’s confidence in my ability
gave me the confidence I needed.”
‘When it comes to sales, she focuses

on developing relationships. She says,

“I prefer a soft sell. I don’t approach

. g . L .1.-.- I A, Q "-'I
. sales as a transaction.”
its doors in 2017, she and her colleague, Jenny Yar-  In 2019, Verra and Jenny, along with
Her values were tested when she left nall, stayed for two months, unpaid, to make sure Bill Vasilopoulos and Dean Argiris,
Proper Title for another company every deed was registered. The experience tested founded Euclid Title. A boutique title
that failed. When the company closed  her values and strengthened her as a person. firm, they focus on providing clients
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with a lot of personal attention. She makes it a
point to always goes to closings. She says, “Cli-
s cancall m at any e, nd gt an e OUR ARTISTS HAVE THE SALON SERVICE YOU NEED
their question. We pride ourselves on a quick turn -

around and work well-done.” She believes in pro- i

viding excellent customer service.

For Bridal Party Hair
Makeup | Nails | Skin Care
Best Hair Cutting and Color
Men and Kid Cuts

A very social person, Verra enjoys spending time
with family and friends. She has three children:
Jimmy, 37, Rick, 32, and Stephanie, 29. Both of her

sons work in television, and Jimmy is married with

two children. Stephanie is a newlywed and a special
education teacher. Verra adores being a grand-
mother to Wyatt, 3, and Nina, 2. She notes, “I also
love to go dancing!”

CUSTOMER APPRECIATION SALE 4

S 8% OFF

2019 ANY ONE SERVICE
with mention of this ad. expires 4/15/2020.

Verra defines success as leaving a situation better
than you found it. When asked how she would like
to be remembered? Verra responds, “That I was a
good person, and I did my best to be there for the
people in my life.” With strong relationships and
alegacy of service, Verra is well on her way to
achieving that goal.
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A TRUE PARTNER

Exceptional service, communication, great rates and technology
help me deliver an easy loan proc for your clients. Let me sl

loanOepot
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m 20 years of residential
LI law expertise

:\

5/; Seamlessly taking the baton

=

from contract to closing

Fast, efficient,
7 days a week
responsiveness

The David Frank
Law Group

David Frank

1211 Landwehr Rd, Northbrook, IL 60062
Phone: 773-255-6499 | Fax: 425-928-4061
www.frankesg.com | david@frankesq.com

REYNOLDS ARCHITECTURE

DESIGN AND CONSTRUCTION

IMSPIRED ARCHITECTURE. BUILT WITH INTEGRITY.

34 . March 2020

1765 Maple Northfield, Illinois | 847 501 3150 | ReynoldsArchitecture.com



PRSRT STD
US POSTAGE PAID
WILMINGTON, NC
PERMIT NO. 40

COMPASS . .
This property languished on the market for 128 days before Karen was

karen. majerczaki@ compass.com . : i
: hired. She then had the home under contract just 20 days after staging!
847-913-6665 - i —

m Karen Majerczak Congratulations to Karen Majerczak on another success!
: 1 186 Woodstone Dr, Buffalo Grove, 1L 60089

Karen's experience with Phoenix Rising Home Staging:

"Phoenix Rising is easy 1o schedule and work with. Their work is modern and current with styles that are sophisticated and eve
appealing, Evervtime T have used their services my seller's homes have sold at higher prices and quicker than their competition,
Most recently my seller's were listed with another broker and weren't selling. Once I took over and gave my suggestions and
staged the home we had multiple offers and received a selling price over what my client was expecting 1o sell for."

"l would highly suggest using them for vour staging needs.”

$2¢ PHOENIX RISING

\xa HOME STAGING - INTERIOR DESIGN - FURNITURE SALES
Designs that T nspive”
105 E Oakton St, Des Plaines, IL 60018 - 312-450-8365 - WWW.CHICAGOSTAGING.COM
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