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Thank you Lubbock for trusting us for over 69 years!

Local • in house records • back to sovereignty
eClosing? We do that too!

SERVICE TITLE
Let our experts pay attention to the details.

ServiceTitleCo.com
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If you are interested in contributing or nominating Realtors for certain stories, 
please email us at kathy.pettit@realproducersmag.com, or call 806.368.1526

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of N2 Publishing but remain solely those of the 
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GrimesInsurance.com
806-762-0544

1651 Broadway LBK, Texas, 79401

SPEED
We provide same day turn around
on binders (Evidence of Insurance)

for Realtors and Lenders
ACCESS

We represent over 75 companies to ensure
your clients get the best rates and coverages

LOCAL
100% Locally Owned and Operated

LONGEVITY
Protecting West Texans for over 70 years

Grimes Insurance Agency wishes 
a Happy Father's Day to all of the dads 
out there! From the first-time fathers 

to the seasoned grandpa, let's not 
forget to celebrate the special role they 

play or have played in our lives.
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M E E T  T H E  LU B B O C K  

R E A L  P R O D U C E R S  T E A M

Kathy McCandless Pettit

Publisher/Area Director
(806) 368-1526
Kathy.pettit@

realproducersmag.com

Cj Duncan  

Photographic Artistry
CjDuncan.com
(806)781-2747

Angela Bachmann 

Photography 

806-787-6287 
angelabachmann

photos@yahoo.com

Kelly Kingston 

Chief Operations 
Officer, EMW Digital 

www.emw.digital 
575-441-8241

kelly@emw.digital

Joe Baker Photography

(806) 318-8544
JoeBaker

Photography.com

Haley D. Photography

(432) 230-5817
haleydphoto@gmail.com

haleydee.weebly.com

Brooke Carlisle

AD Assistant
Lindsey Wells 

Content Coordinator

Jacie Leigh Photography

(806)789-3170
jacie@jacieleigh

photography.com
jacieleigh

photography.com

Lissa Anglin 

Photography

(806)470-7372
www.lissaanglin.com
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BANK

Lubbock National Bank

(806) 473-6400

lubbocknational.com

BANKING - MORTGAGE

Capital Farm Credit

Jason Gandy

5715 50th Street

Lubbock, TX 79414

(806) 745-3277

capitalfarmcredit.com

BUILDER

McGuire Builders

(806) 794-4000

www.mcguirebuildersinc.com

BUILDER/DEVELOPER

Wooded Forest LLC

Trey Strong

(806) 548-2070

CARPET CARE

Carpet Tech

(806) 795-5142

callcarpettech.com

DÉCOR

Front Door Decor

Sara Kerns

(806) 773-5752

www.frontdoordecor-lbk.com

FOUNDATION REPAIR

WestTech Foundation Repair

Thomas Sexton

8221 Avenue D #2

Lubbock, TX 79404

(806) 500-3367

westtechfoundation.com

HEALTH

Restore Hyper 

Wellness + Cryotherapy

Laura Smith

7604 Milwaukee

LUBBOCK, TX 79424

(806) 621-2796

restore.com

HOME INSPECTION

Joe Bellar Real Estate 

Inspection Services

Joe Bellar

(806) 928-4233

www.joebellar.com

HOME WARRANTY

Fidelity National 

Home Warranty

Kathy Davis

(806) 781-4823

www.homewarranty.com

INSURANCE AGENCY

Grimes Insurance

Ryan Reynolds

1651 Broadway

Lubbock, TX 79401

(806) 762-0544

www.grimesinsurance.com

MORTAGE BANKER

Infinity Mortgage

Jessica Carson

3721 50th Street

Lubbock, TX 79413

(806) 775-5217

askinfinity.com

MORTGAGE

Benchmark Mortgage

12419 Quaker Avenue

LUBBOCK, TX 79424

(806) 300-8805

https://lubbock.benchmark.us

City First Mortgage, LLC The 

Conner Team

Kate Conner

5703 114th Street Suite 200

Lubbock, TX 79424

(806) 686-0402 

x(806)496-5300

www.mrandmrsmortgage.com

Fairway Mortgage

Aaron Garrett

6303 Indiana Ave #101

Lubbock, TX 79413

806-319-9700

aarongarrett.com

MORTGAGE LENDER

Bob Rowten- City Bank 

Mortgage

(806) 687-8015

bobrowten.com

MORTGAGE LOANS

Hub City Lending

Lori Spoon

13209 County Road 1800, Suite 

1

LUBBOCK, TX 79424

(806) 535-7779

www.hubcitylending.com

MOVING COMPANY

Hart Moving and Storage

Courtney Henson

(806) 763-4191

hartmovingandstorage.com

Wooded Forest LLC

Trey Strong

(806) 548-2070

PHOTOGRAPHY

Cj Duncan Photography

2402 Slide Road

Lubbock, TX 79407

(806) 781-0123

cjduncan.co

Joe Baker Photography

Joe Baker

(806) 318-8544

PUBLIC ADJUSTING 

SERVICES

Alpha Public Adjusters

Tim Adams

3132 Slaton Road

Lubbock, TX 79381

(806) 544-4592

alphaclaim.com

REAL ESTATE TRANSACTION 

COORDINATOR

Contract 2 Close

Betsey Timmons

12203 Quaker #10

Lubbock, TX 79424

(806) 543-6516

ROOFING

CanTex Roofing

Kelsey McGee

(806) 632-6488

www.cantexroofing.com

Plains Roofing

Jimmy Garth

(806) 748-0702

plainsroofing.com

ROOFING - RES. & COMM.

ABF Roofing & Foam

(806) 863-3149

abfcommercial.com

TERMITE & PEST CONTROL

S.W.A.T. Pest Control

Heather Vaughan

(806) 441-7989

TERMITE INSPECTION & PEST 

CONTROL

Rusty’s Bug Stop

(806) 777-7424

www.rustysbugstop.com

TITLE COMPANY

Lubbock Abstract

Steve Shanklin

4505 82nd Street

Lubbock, TX 79424

(806) 798-9800

Lubbockabstract.com

NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans

to protect their most valuable asset.

Call 806-470-0535 now
for Reliable Foundation Service

WestTech Foundation Repair, LLC

ENSURE THE
FOUNDATION IS SOLID!

Service Title

Audra Boedeker

4101 84th Street

Suite B

Lubbock, TX 79423

(806) 794-9966

servicetitleco.com

Stewart Title

stewart.com

Western Title

4202 84th Street

Lubbock, TX 79424

(806) 795-9143

westerntitlelubbock.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!
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806.786.1375

SINCE 1999

Joe Bellar
Real Estate
Inspection, LLC

INSPECTION SERVICES
∙ Structural
∙ Electrical

∙ Wells
∙ Septic

∙ Plumbing
∙ Mechanical

∙ Irrigation
∙ Pools

Joe and his team are always in your corner!

Joe Bellar, License, 4743
Kelly Cummings, License, 21901

Jordan Parker, License, 22121
Brittnee Shirey, License, 23197

Joe's experience and building 
knowledge will provide you 

with impeccable confidence. 

Kelly Cummings 

Jordan Parker 

Brittanee Shiley 

��������������������

McGuire Builders partners with clients and REALTORS
to create some of the finest homes in West Texas!

(806)535-7678  •  mcguirebuildersinc.com
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 Need a builder?
We build homes for life

letter from the president

By Ken Harlan, Lubbock Association of REALTORS®

My hope is that everyone is continuing to 
stay safe and healthy. There is no doubt that 

COVID-19 caused a disruption in our business, 
making us find new ways to operate. The good 

news is, we can do business, even though it’s not the way 
we’re used to. In some states, like New York and Pennsylvania, 
REALTORS® are not allowed to even contact anyone, so for 
that, we should all be grateful we live in Lubbock, TX. It’s been 
inspiring to see how everyone’s embraced technology to con-
tinue showing homes virtually and having virtual open houses. 

A question I have received from several people is “How do 
I create a virtual tour of a house and how do I put it in Ra-
pattoni?” Traditionally, a virtual tour has been still pictures 
of high quality, stitched together by software, and then a 
link is provided by a third-party company for you to copy 
and paste in Rapattoni. Our current environment time has 
caused the consumer to ask for more than that now. Virtual 
tours need to be engaging – and to a certain extent enter-
taining – just like showing the property to a client in person. 

The great thing about today’s technology is that most agents 
already have the tools it takes to create these on their own. 
Sure, you could hire a professional and have the video 

a new normal
TEXAS REALTORS®

produced and then host it somewhere, but who has time for that 
and how would you maintain social distance with the production 
crew anyway? You can do it all on your own using your phone. I 
know this was bad in the past, but the picture and video quality 
in most phones have improved so much that they’re acceptable to 
use and watch on a screen. All you need to do is take the video on 
your phone and be sure to use a Bluetooth headset so that you get 
better quality audio sound than just using the microphone. Show 
the house as you normally would, and just imagine you have a 
client with you. Have the same excitement you’d have in-person – 
point out all the special, cool features the home has, try to make 
it personal. It might take a few tries at first, but before you know 
it, you’ll start feeling comfortable.  

After you’re satisfied with your video, you need somewhere to 
host it. There are many options, like YouTube (create your own 
channel), Vimeo, your personal website, or any other hosting 
source you have. Once you’ve done that, copy and paste the link 
to Rapattoni and keep in mind that you don’t want any personal 
branding to use the unbranded link. That’s it, simple right? I chal-
lenge you to give this a try and see how easy it really can be. This 
is just one example of how this pandemic has forever changed the 
way we do business, even after it’s gone. Continue to stay safe 
and hopefully we can get back to normal, whatever that is, soon.

www.LubbockAbstract.com

1216 Texas Avenue  |  806.763.0431
4505 82nd St. #1  |  806.798.9800
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BRIGHTBRIGHT
top producer/
cover story

FOR 
THE 

AT KELLER WILLIAMS REALTY

By Lindsey Wells

efore entering the world of real estate, Jen-
nifer Colley was a kindergarten and Pre-K 
teacher for 10 years, and while she enjoyed 

teaching, it wasn’t a passion. In March 2015, Jen 
switched gears, earning her real estate license and 
hanging it under Keller Williams Realty. Two years 
ago, Jennifer formed her own team and is now just 
as dedicated to the satisfaction of her clients as she 
is to the personal growth and development of the 
agents on her team.

Jennifer said building a real estate team was some-
thing she was passionate about from the beginning, 
though she admits she had to overcome a few per-
sonal roadblocks before she was ready to take that 
leap. “I had a lot of fear around failing, hiring the 
right agent, and my ability to be a good team leader,” 
she said. In 2018 she decided she was ready and 
brought on a friend, Cory Neal, to be her adminis-
trative assistant, followed in the next year by agents 
Ashley English and Kendra Rieff, thus forming the 
Jennifer Colley Team at Keller Williams Realty. 

“Growing this new team is where a lot of my pas-
sion and energy is directed right now,” Jennifer 
said. “I absolutely love our team and the days spent 
with them. Daily I am learning how to be a leader 
to them while making sure I am providing great 
value. I love being a small piece of their journey, 
and helping them achieve their goals brings me so 
much joy. Their hearts for Christ and the passion 

THE FUTURE IS

BRIGHT
JENNIFER COLLEY TEAM
BRIGHT

When you know what matters most, 
everything makes sense. When you don’t know 
what matters most, anything makes sense.”

MAKE SURE EVERY 
DAY YOU DO WHAT 
MATTERS MOST. 

““

Jennifer Colley 
Photography by Lissa Anglin

Coby, Crew, Jennifer, Chandler 
and Camren Colley 

Photography by Kristen Bendarz
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they have for loving others has blown me away! Most days, I feel 
like they are leading me instead of me leading them. My biggest 
passion right now is investing in each of them while watching 
them invest, serve, and love the clients God has trusted us with in 
the best way possible.”

The team is well on the way to meeting its goal for 2020, which is 
to amass a sales total of $20 million and serve at least 75 individ-
uals or families. 

Helping her clients’ dreams become a reality is one of the aspects 
of her career that Jennifer counts as the most rewarding. When 
she thinks about her biggest reward to date, she is brought back 
to an opportunity she received to help a single mother and her 
two children buy their first home. Though they were working 
with a tight budget, Jennifer was determined to help her client 
get into a home that she loved and that her children deserved. 
After a year of searching, they finally found the perfect home, 
and the two of them still remain friends to this day. “It has been 

amazing watching her continue to chase her dreams! To think I 
was a small part of her story makes me so happy,” Jennifer said. 

As God has continued to bless her business, it has created in-
credible opportunities for Jennifer to bless others. Her role as a 
REALTOR® and follower of Christ allows Jennifer to live out her 
dreams and goals of giving back, loving God, and loving others; 
it is only when she has done those things that she has indeed 
found success in her life. “Success is not tied up in my career 

or my ability to perform well as an agent or a mom/wife,” she 
said. “Success for me is waking up each day and trying to be the 
best follower of Jesus that I can. His mission for my life includes 
so many things like my career, my family, and my friends, but 
my identity and my success is not found in how well I do those 
things. It’s a really hard place to be, but when I am walking in 
God’s grace and allowing Him to guide me, teach me, and correct 
me, then I am successful.”

Their hearts for 
Christ and the 
passion they 

have for loving 
others has blown 

me away! Most 
days, I feel like 

they are leading 
me instead of me 

leading them.

““

““

Jennifer Colley 
Photography by Lissa Anglin

Cory Neal, Administrator, 
Jennifer Colley, Team Leader, 
Kendra Reiff, and Ashley English 
Photography by Lissa Anglin
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“Gracing Texas
Fronteriors One
Door At A Time” 

20 years of design
experience

Sara Kerns & Shay Kindle
806-773-5752

www.frontdoordecor-lbk.com

Realtor packages

Client Appreciation Package: $55
• Includes delivery of decor
• Placed on door prior to the client's closing
   date with a personalized Thank You note
   from the Realtor
• The decor is on the door for one month

Curb Appeal Package:
• For a home on the market that needs an
   extra touch of curb appeal to draw attention
   from potential buyers
• $45 per month; the decor can be on the
   front door for as many months as the
   Realtor chooses
• Decor can be swapped out for something
   different for an extra $15

We've got your neighborhood covered.
CONTACT US TODAY FOR A FREE ESTIMATE.

• Real Estate Inspection
• Insurance Claims
• Residential & Commercial
• Serving Lubbock since 1939

PlainsRoofing.com
806-748-0702 • PlainsRoofing@gmail.com

In her years in the industry, Jennifer has learned that it is a dan-
gerous game to compare herself to other people, and while she 
loves learning from others, she also realizes that her journey is 
unique and she must make it her own. “Each day I wake up with 
the mindset, ‘I need to be the best version of myself today.’ Most 
days I fail miserably but I get up and do it all again,” she said.

Jennifer met her husband, Coby, while attending Texas Tech Uni-
versity, and they were married three years later in June 2004. 
Now, they are about to celebrate their 16th wedding anniversary 
and have since welcomed three children, Camren, 11, Crew, 10, 
and Chandler, 6. The family also shares their home with a Golden 
Retriever named Chief. Outside of work, Jennifer and the family 
enjoy spending time with friends and family and traveling.

Jennifer Colley 
Photography by Lissa Anglin
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HYPERBARIC 
OXYGEN THERAPY

HBOT most effec�ve with 10 hours of consecu�ve use
10 pack $795, regular $450 with membership

Aids in recovery and repair at the cellular level
Increased oxygen levels to aid in faster recovery

Chronic headaches/migraines • Head trauma
Insomnia or lack of sleep • Chronic fa�gue and exhaus�on

Jetlag or a�er extended travel
Improved athle�c performance through quicker recovery �me

Restore Hyper Wellness + Cryotherapy
7604 Milwaukee Ave. Suite 300

Lubbock, TX 79424
806-621-CRYO

Learn more at restore.com

Storm damaged roof? COVERED.
Trustworthy professionals? COVERED.

Need a free estimate? COVERED.

Storm damaged roof? COVERED.
Trustworthy professionals? COVERED.

Need a free estimate? COVERED.

FROM REPAIRS TO REPLACEMENTS, WE ARE YOUR LOCAL
ROOFING AND CONSTRUCTION CONTRACTORS

CANTEX ROOFING...THE NAME YOU CAN TRUST

ODESSA, TX
432-268-0112

IDALOU, TX
806-475-0010

AMARILLO, TX
806-221-2254

HIEBERT FAMILY
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rising star

o f  k l m  r e a l  e s t a t e

When did you start your career in real estate?

My career in real estate began in August 2014.

What did you do before you became a REALTOR®?

Before entering real estate, I worked in sales in several capacities: 
Pharmaceutical representative for Merck & Co; helped Lubbock 
and surrounding area physicians and nurses best find patients 
who could benefit from the products I represented.

Director of Career Management Center in the Rawls College 
of Business; I facilitated relationships between Rawls business 
students and potential employers, much like the “matchmak-
ing” process when helping buyers find their perfect home. Our 
office helped match soon-to-be graduates and interns with 
employment opportunities.

After leaving the college of business I worked with the fabulous 
Hoffman family at J.Hoffman’s retail store; this was another in-
stance of “matching” clients with a wardrobe that would contrib-
ute to their overall success and help each client be the best that 
they can be.

What are you passionate about right now in your business? 

I am passionate about helping others. I know that sounds cliché, 
however, I have been blessed in so many ways through my surviv-
al of breast cancer diagnosis in 2011 and continued journey with 
Type 1 diabetes, which was also diagnosed in 2011. My perspec-
tive on life was absolutely changed from this journey. This trans-
lates into helping others realize their dream of homeownership 
and the importance of doing so with a servant’s heart.

What has been the most rewarding part of your business?

Again, helping buyers. Find THE one, THE one that makes their 
heart happy, THE one that completes their family’s dream, THE 
one that provides for a better educational experience for their 
kiddos, THE one that can be passed down for generations.

What was your biggest challenge as a REALTOR®?

I believe sometimes my biggest challenge is overcoming the 
thought that I can’t do everything for every client. I can’t help 
them with their finances, I can’t help them “clean up” their credit, 
I can’t make a seller accept an offer, and I also can’t perform mir-
acles in the closing process. I truly care about each client and the 
experience they have during our transaction. I often feel like this 
is a challenge because I oftentimes care too much about things 
that I can not control.

How does real estate fit into your dreams and goals?

I have always dreamed of being able to contribute to my family 
financially. Being a REALTOR® enables me to do so while also al-
lowing me the freedom to work from home if needed, spend time 
with my children and especially my grands, and helping others 
attain goals for their families.

What’s your favorite part of being a REALTOR®?

CLOSING DAY – the day when buyers and sellers are the most 
happy and the day when clients become friends. And the feeling 
of accomplishment on a successful buying/selling process.

Photo by 
Angela Bachmann 

Photography 
Styled by 

Melrose,Carli 

Watson-Woodul
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Photo by 
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Photo by 
Angela Bachmann 
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Styled by 

Melrose, Carli 

Watson-Woodul

Define success.

The Oxford Dictionary describes success as:
suc·cess /səkˇses/noun
the accomplishment of an aim or purpose.
the attainment of popularity or profit.

Success for me is not a monetary or “profitable” 
achievement for myself as stated in the official 
definition. Success in my mind is the sense of joy 
and contentment within myself as I am able to live 
my life to the fullest. This is a compilation of my 
spiritual, professional, and personal life.

Tell us about your family.

My family – I am known as Tata to my grandkids, 
nieces and nephews, and any little that I get the 
chance to love on. I am the youngest of three 
Swann children – Gary Swann, brother. Pam 
Shuttlesworth, sister. Both have blessed me with 
two nieces and share their grandchildren with our 
family. I love and appreciate each of them

I have a kind, loving husband of 28 years, Tommy 
King IV, who works as a System Administrator at 
The Lubbock Heart Hospital. Tommy and I have two 
children. Alexis is 27, married to Travis, and has two 
littles (Truman, 4, Annabel Claire – the loves of my 
life, the best job ever is being their TATA – they are 
my why). Alee is 24, engaged to Jacob, having fun 
planning a wedding for Jan. 2021 with them. 
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My mom is my biggest fan – she cheers me on, loves on me, and 
prays for me way more than I ever deserve. Her husband, our 
Bala, passed away last August and my mom was such a strong 
Christian influence during his illness. I hope my faith to be as 
strong as hers is one day. Every Wednesday, she and I attend 
Bible study at Bacon Heights Baptist church – I have learned so 
very much from these “wise and experienced” older ladies. 

Tommy’s parents live within blocks of us and we love having fam-
ily dinner at Tommy III and Jan’s – getting the King boys together 
is always a riot!  

But, seriously, my family is the biggest blessing ever! The ma-
jority of my “Swann” family are proud to be born-and-raised 
Lubbockites. And, I couldn’t imagine living anywhere where they 
weren’t. Family gatherings are so important in my life. 

What awards have you achieved as a REALTOR®?

I have consistently met goals and achievements within each broker-
age I have been affiliated with. In my time at Keller Williams, I con-
sistently capped, and received honors for participation in corporate 
Red Days, and monthly/weekly sales competitions, and graduated 
from BOLD. At my current Broker, klm Real Estate, I am also am a 
top performer and continue to meet sales goals for myself.

Favorite books?

Secret Life of Bees, Anna Karenina, Heaven Is For Real, Don’t 
Sweat The Small Stuff, Atonement, The Glass Castle, Fervent, The 
Mother Of Pearl, The Best Yes, The Other Boleyn Girl, Who Moved 
My Cheese…oh and COOKBOOKS – I’m a dork and love browsing 
through searching for new recipes.

Are there any charities or organizations you support?

Since my diagnosis of breast cancer in 2011 I have chosen to 
serve within the Breast Cancer Awareness Community – Komen, 

and also within Cancer Research/Awareness – The Lubbock Area 
American Cancer Society chairing The Cattle Baron’s Ball in July 
2016, have participated in Junior League of Lubbock and chaired 
their primary fundraising event, Holiday Happening, in 2011. As 
both my children were going up we were involved with the Na-
tional Charity League, which volunteers countless hours to Lbk 
area charities and organizations.

What are your hobbies and interests outside of the business?

I love to plan and organize events. I help brides plan their perfect 
wedding day, families plan fabulous bday parties, and corporations 
plan knock-out events. I also enjoy decorating clients’ homes for 
the holidays. Seeing the transformation in events beginning to end 
and homes before and after decorating is extremely rewarding. It’s 
hard work but it makes others so happy and I love that!

How are you different?

I can’t speak to how I am particularly different than others, but 
think that I like to make a difference by being a REALTOR® that 
is not just doing a job or selling homes – I truly care, and often-
times I care too much. I care about others more than myself, I 
care about the “people” in the process, I care about the outcome 
more than the hurdles to get there, I care about the dream more 
the financial benefit, and I care about how others feel about 
themselves and how to lift them up. I want my clients to be 
friends before, during, and after the transaction

What do you want to be remembered for?

I want Tammie King, Tata, and Tammie King, REALTOR® to be 
remembered as a kind Christian individual who did her best to 
make a difference by loving and caring for and about others.

Given your status and expertise, what is some advice you would 

give the up-and-coming REAL Producer?

Be real, be YOU. Never think you know it all. Ask questions, learn 
from your mistakes – we all make them. Failure is an opportunity 
in disguise. Be content.

In closing, is there anything else you would like to communicate 

using this Lubbock REAL Producer Platform?

As a salesperson we are always driven to do more, grow more, 
sell more and all to make more money. Content is not a word that 
is thrown around much at sales meetings. I’m here to say, it’s OK 
to be content. Content does not mean being lazy, willing to make 
less, or being OK with the status quo. Content DOES mean to be 
grateful, pleased and joyful. To be content, I found that I need to 
practice gratitude. Take control of your attitude. Stop comparing 
yourself to others. Help others. Be content with what you have, 
never with what you are. The Bible explains contentment in a 
verse which many of us are familiar:

Philippians 4:12-13: I know what it is to be in need, and I know 
what it is to have plenty. I have learned the secret of being 
content in any and every situation, whether well fed or hungry, 
whether living in plenty or in want. I can do all this through him 
who gives me strength.

Tammie’s
 grandchildren

Tammie’s 
granddaughter, 

Annabel 
Claire

Tammie’s 
grandson, 

Truman
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sponsor spotlight

RUSTY’S BUG STOP
“T H E  B U G  S T O P S  H E R E”

By Lindsey Wells
Owners Rusty and Tawndra Ferguson are no strangers 
to the pest control industry. Though they opened the 
doors at Rusty’s Bug Stop in January 2007, Rusty had 
been in the pest control business for a number of years 
prior, educating himself on the ins and outs of the indus-
try before venturing off to go into business for himself. 
The Fergusons began their business with a goal in mind 
to provide an honest service for a reasonable price while 
always keeping the focus on superior customer care.

As a locally-owned and operated business where time 
is of the essence, clients employing the help of Rusty’s 
Bug Stop will never be given the run-around; Tawndra 
herself answers each call, and the team of five tech-
nicians including Devon, Kenny, Casey, Rusty, and 
Tawndra has been educated on the latest chemicals, 
techniques, and safety measures to ensure each cus-
tomer is given top-notch service. 

In addition to being a full-line pest control company, 
Rusty’s Bug Stop also provides Texas WDI reports for 
real estate transactions and termite treatments when 
needed. “We specialize in termite inspections to pro-

tect potential buyers’ investments, educating them and 
walking them through the inspection process in order 
to have a smooth home buying experience,” Tawndra 
said. “You will never have to wait for the WDI report; 
they are sent out at the time of inspection.”

When asked why they decided to get into the pest 
control industry, Rusty and Tawndra’s answer was 
quite simple: “There are always going to be bugs, and 
we love helping people. Simple as that.” 

The owners encourage anyone looking for the right 
pest control company to get to know the owners and 
technicians on a personal level. “There will be a time 
when you need their help, whether it be roaches, spi-
ders, fleas, ticks, bedbugs, or even possible termites,” 
Tawndra said. “Rusty’s Bug Stop is always there 
to educate and find solutions to your pest control 
problems. To avoid pest control problems, general 
maintenance is recommended.”

Trying to get rid of household pests, whether they are nuisances like spiders, mice, or 

roaches or potential house-destroyers like termites, takes a toll on time, frustration, and 

cost. Often, it means turning to professionals. For over 13 years, Rusty’s Bug Stop has 

been serving Lubbock and surrounding areas to partner with commercial and residential 

customers to take a proactive approach to protect property from pests. 

Rusty and Tawndra Ferguson 
Photography by Kelly Kingston

Photography by Kelly Kingston
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”

“

At Rusty’s Bug Stop, they know that home- and business owners 
need to be able to trust the technicians they have hired to work in 
their homes and businesses. Because of this, all employees must 
possess the following qualities: they must be honest, they must be 
hardworking, they must love people, and, most importantly, they 
must have a servant’s heart. “Our customers and clients become 
more like family to us,” Tawndra said. “It is very important that 
they can trust Rusty’s Bug Stop and know that we are sending 
honest technicians into their homes.”

Rusty and Tawndra both grew up in Portales, New Mexico, a 
small town just across the state line. They attribute their success 
to the way their parents raised them to work hard for everything 
they have in life, and that is just what they’ve done. Hard work 
and determination soon became happy customers, and their busi-
ness began to grow based on word-of-mouth. 

Outside of the business, Rusty and Tawndra are active members 
of Ropesville Baptist Church and love to serve their Lord. They 
have been married for 28 years and have two grown children, one 
in Austin, Texas, and the other right here in Lubbock. They also 
have one grandson that is the light of their life. 

OUR CUSTOMERS AND CLIENTS 

BECOME MORE LIKE FAMILY TO 

US,” TAWNDRA SAID. “IT IS VERY 

IMPORTANT THAT THEY CAN TRUST 

RUSTY’S BUG STOP AND KNOW 

THAT WE ARE SENDING HONEST 

TECHNICIANS INTO THEIR HOMES.

CALL RUSTY’S AT 806-777-7424 OR VISIT 

ONLINE AT WWW.RUSTYSBUGSTOP.COM.
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A harsh new reality for extroverts
Isolationship

Lucky little lady bug! 
Submitted by Heather Brandt

Sumbitted by 
Heather Brandtthe tractors are still running

Quarantine was kind to Tim Garrett!

The new normal

Dan Williams and is 
eldest daughter

Jim Archer
 is focused

Kelly Kingston

Dan Williams and 
his youngest

Another “sold” by Pat and 
Sharmai Ham
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donald@hubcitylending.com
lori@hubciitylending.com

Hubcitylending.com

Home Buyer with Poor Credit?
A FULL LINE OF FINANCING SOLUTIONS

Up to 96.5% LTV with 3.5% down  |  Investor & Owner Occupied Loans  |  No Exorbitant Upfront Deposits  |  Same Day Approvals
Most Rates from 4.20% to 6.75%  |  Purchase, Refinance & Cash-Out  |  Most Commercial Properties Considered  |  Nationwide Programs 

100% VA Loans Down to a 500 Credit Score  |  Self-employed bank statement program  |  Business loans

Approvals on Most Loans With Credit Score Down to 500

Locally Owned by
Donald and Lori Spoon

HUB CITY LENDING(806) 317-0730 NMLS #1743440
Hub City Lending NMLS #1744962

Tammie King’s husband, 
Tommy, and their 
grandson, Truman

Rachel Marie 
Loafman and 
her father. “My 
relationship with my 
dad hasn’t always 
been easy but I 
know that if I needed 
anything, he would 
do whatever he could 
do to take care of it. 
He always used to tell 
me to remember who 
I was. It is something I 
live by.”Colton and Kennedy Conner 

Submitted by Kate Conner

Renee Eberhardt and her father. “Happy Father’s Day to 
the most incredible, giving, loving, Godly man that I am 

blessed to have as a Dad!  You’re the best dad, grandfather 
& great grandfather! I love you!”

Submitted by Jennifer Roberts Busbea

Submitted by Dan Williams Submitted by Deanna Whittler Burns

Submitted by Michalea Calmes Perez

FATHER’S DAY
anyone can be a father, it takes someone 

special to be a dad

Tammie King’s 
father, “Bala,” 
before he 
passed away 
having lunch 
with his great-
grandson, 
Truman 
Wayne Nix.

Submitted by Kerri Schoonvelt

Submitted by Rex Andrews

Tammie King and her father on 
her wedding day

Submitted by Rex Andrews

Courtney Bartosh and her father 
on her wedding day

Tim Garrett and family

Cortnee Smith’s father with his grandsons

Kristen 
Wright 
with her 
dad
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TODD VAUGHN
SwatPestControlLbk@gmail.com

Business: (806) 441-7989 |Cell: (806) 441-0302

Termite Inspections & Treatments

FREE Estimates

Home and Business

General Pest Control

Rodents, Roaches, Spiders, Etc.

LIVE PEST-FREE, WORRY-FREE,
ALL YEAR LONG.

Todd and Heather Vaughn have been proudly serving
West Texas Realtors for over 10 years

My dad’s name is/was Joe Smith (yes I’m 
his namesake). He was a real cowboy 

and a fantastic saddle maker. Miss all the 
stories about cattle drives, horses and the 

cowboy way.  
Submitted by Jo Wright-Chapman

Tammie King’s husband, Tommy, and their 
grandson, Truman PJ Zaji and his daughter

Vanessa Dirks: Last year’s Father’s Day 
was spent holding my father’s hand, 

praying, hoping, and knowing my 
Heavenly Father was in every moment. 

I’ll forever be my daddy’s girl.

Cole Whisenhunt and his family

Stuart and 
Lindsey 
Bartley 

and family

Tammie King’s 
father, “Bala,” 
meeting 
his great-
grandson 
Truman while 
in the hospital




