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949-348-1730 • www.QualityFirstTermiteandPest.com

Our staff is professionally trained, licensed and bonded.
Serving Southern California for over 20 years.

Termite Control
Local Treatment

We specialize in
escrow inspections!

Fumigation
Structural Repair

We are working through Covid-19 following
strict guidelines for our inspections

and crew technicians.
We have been Essential in every stay home

order issued by the state.
We will get through this together.

Please contact us with any
questions or concerns. Be well.

#AWALSH4TITLE

Andrew Walsh
VP of Sales & Marketing
949.300.9101
awalsh@wfgtitleco.com
AndrewWalsh.wfgtitleco.com

Give Us a Call!

The next time you open
escrow our wonderful team
at WFG National Title is here
for you and your clients.

Find out why we are 
the fastest growing title 
company in Orange county.
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We are committed to the highest levels of
integrity so that we can be your "Lender for Life".

949-292-9292
www.mortgageonehomeloans.com

Christopher.smith@gomortgageone.com

Christopher Smith, 
Branch Manager

Qualify for MORE HOME
with our LOW-RATES

Contact Chris’ team today to learn 
more about our comparably lower 
interest rates and exceptional service.

Family Owned & Local Direct Lender |  NMLS#: 898812
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YOUR IDEA OUR CRAFTSMANSHIP

SOUTH BAY JEWELRY
SINCE 1969

(949) 643-1777 | www.SouthBayJewelryOC.com

26705 Aliso Creek Rd, Suite D | Aliso Viejo, CA 92656

Custom Design | Bridal
Jewelry | Watches

Estate Jewelry
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NEW OWNERSHIP

949-307-3916
Taylor.Wilson@nfp.com
www.NFP.com
1551 N. Tustin Ave. Suite 500
Santa Ana, CA. 92705

Taylor Wilson

We take your business personally.

Contact us if:
•You haven’t reviewed your  insurance portfolio recently
•Your home insurance carrier is canceling coverage
•You have a highly custom home
•Your home premiums have signi�cantly increased

We Find Creative Solutions in this 
Challenging Home Insurance Market

You need a partner who wants to get to know you and your challenges. 
Someone who cares deeply about what keeps you up at night and 

what gets you out of bed in the morning. At NFP, our expertise is 
matched only by our personal commitment to your goals. 

That’s how we do business. That’s the NFP way.

Solutions 
to Fit Your 

Unique 
Needs!

Solutions 
to Fit Your 

Unique 
Needs!

Personal Insurance • Commercial Insurance • Employee Bene�ts
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If you are interested in contributing or nominating REALTORS® for certain stories, please email us at michele.kader@realproducersmag.com.
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F u l l  S e r v i c e
E v e n t  D e s i g n

+ C o o r d i n a t i o n

L AUREN PULVER
Spec ia l  Even t  Coo rd i na to r

949 .44 4 .85 02
www. l au renpu lve reve nt s .com

MA KE YOUR NEXT  TWIL IGHT  SHOWING OR 
OTHER SPECIAL  EVENT  A  SUCCESS  WITH  

THE  H ELP  OF  LAUREN PULVER EVENTS !

Premium Quality, Full-Color Real Estate Marketing Products

Business Cards l Real Estate Flyers l Brochures

Postcards l EDDM Mailing l Bulk Mailing

Realtor Signs l Door Hangers l and more!!!

 If you need help with mailing services, including obtaining bulk mail postage rates, 
we can help you with that too! 

We’ll even help you get a mailing list, filtered to find your desired prospects.

 If you need help with mailing services, including obtaining bulk mail postage rates, 
we can help you with that too! 

We’ll even help you get a mailing list, filtered to find your desired prospects.

We’ve got all of your printing needs covered!

949-443-1192
www.aimmailcenters.com

This section has been created to give you easier access when searching for a trusted real es-

tate affiliate. Take a minute to familiarize yourself with the businesses sponsoring your maga-

zine. These local businesses are proud to partner with you and make this magazine possible. 

Please support these businesses and thank them for supporting the REALTOR® community!

CHARITY / FUND 

RAISING

Goodwill Orange County

Eric Smissen

(714) 547-6308

www.OCGoodwill.org

ESCROW SERVICES

Corner Escrow

Katie DiCaprio

(949) 303-0515

Quality Escrow

Christine Koedel

(949) 683-5086

The Escrow Source, Inc

Michelle Rahe

(949) 305-0888

Versal Escrow

Christopher Keahey

(616) 342-3692

EVENT PLANNING

Lauren Pulver Events

Lauren Pulver

(949) 444-8502

HOME INSPECTION

Amerispec

Justin Woodford

(949) 454-0508

INSURANCE BROKERS/

CONSULTANTS

NFP Corp.

Taylor Wilson

(949) 307-3916

JEWELER

South Bay Jewelry

Brian Carpenter

(949) 643-1777

MORTGAGE SERVICES

California Coastal Loans

Dino Katsiametis

(949) 720-1616

CrossCountry Mortgage

JJ Mazzo

(877) 237-9694

Fairway Mortgage

Ryan Grant

(949) 651-6300

Guaranteed Rate Affinity

Ryan Hart

(949) 351-1373

Monarch Coast Financial

Kevin Budde

(949) 422-2075

MortgageOne, Inc

Christopher Smith

(949) 292-9292

New American Funding

James McKibban

(949) 302-6620

PEST & TERMITE 

CONTROL

Quality First Termite & 

Pest Control

Jeff Oliva

(949) 348-1730

PHOTOGRAPHY

Andrew Bramasco

(714) 362-1154

Thomas Pellicer

(714) 381-7675

PRINTING SERVICES

AIM Printing

Mike Lee

(949) 443-1192

ROOFING

Rescue Roofer

Darrin Guttman

(949) 273-2100

STAGING & HOME DESIGN

Straw & Clover Studio

Andrea McQuade

(714) 655-9705

TITLE SERVICES

Lawyers Title

Josh Meador

(714) 293-0798

Ticor Title

Mark Russell & Bill Senteno

(949) 395-8395

WFG Title

Andrew Walsh

(949) 300-9101

VIDEO PRODUCTION

Bowman Group Media

Tyler Bowman

(949) 275-1386

DISCLAIMER: Any articles included in this publication and/or opinions 
expressed therein do not necessarily reflect the views of N2 Publishing but 
remain solely those of the author(s). The paid advertisements contained 

within the South Orange County Real Producers magazine are not endorsed or recommended by N2 
Publishing or the publisher. Therefore, neither N2 Publishing nor the publisher may be held liable or 
responsible for business practices of these companies.

If you are interested in contributing or nominating 
Realtors® for certain stories, please email us at 
michele.kader@realproducersmag.com.
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people
SPACES

aerials

714.381.7675

www.THOMASPELLICER.com

@thomaspellicer

Specializing in architecture,
interiors and luxury real estate.

VIRTUAL MASTERMINDS
The New 

Meeting of the 
Minds Is Digital

Agents and 
Business 
Partners connect 
and Mastermind 
to overcome 
current 
challenges in 
the marketplace.

“I liked this virtual mastermind... 
Your event was fun, but we tend to 
stick around people we know. 
Here, I got to meet all new people.”
—Calee McManus, Ladera Realty

“It’s great to get feedback from 
Realtors® that are outside of my 
office and also located in other 
micro-markets within OC. There 
can often be valuable new insight, 
new knowledge, and new tools being 
used at other brokerages that are not 
in place in one’s own, current office.”
—Natalie Boyle, Keller Williams Realty

RP Partners 
Mastermind

Your RP Partners love 
you so much they
came together to 

share & discuss ways 
to best serve YOU!
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QUARANTINE COOKS
SANDY & RICH MARQUEZ of RE/MAX Coastal Homes Prep: 20 min

Cook: 20 min
Total: 40 min
Servings: 8
Yield: 8 scones

INGREDIENTS:

2 cups all-purpose flour

1/2 cup sugar

1 tablespoon baking powder (yes, TABLEspoon)

1/2 teaspoon salt

1 tablespoon grated orange zest

1/2 cup cold salted butter, cut into very small cubes

1 large egg

1/2 cup cold heavy cream

1 cup blueberries, fresh

A few tablespoons of additional 

heavy cream for brushing the tops

Turbinado sugar for sprinkling the tops

INSTRUCTIONS:

1. Preheat the oven to 400 degrees. Stir the flour, sugar, 

baking powder, salt, and orange zest in the bowl of a 

stand mixer (or just a mixing bowl). Add the butter. Mix 

ingredients with an electric mixer until fine crumbs form.

2. With the mixer on low speed, add the egg and heavy 

cream in a slow stream. Mix until a thick, stiff dough forms. 

Add the blueberries and mix until the blueberries are just 

incorporated into the dough. If some of them break, that’s 

okay — you’ll get those pretty juice drips down the side.

3. Flour your hands. Remove the dough from the mixing bowl 

and place on a floured work surface. Roll into a rectangle, 

about 1 inch thick. Cut into 8 triangles; pull the triangles 

apart from each other and brush with heavy cream. 

Sprinkle with turbinado sugar. Bake for 18-20 minutes or 

until golden brown and firm to the touch. Sprinkle again 

with turbinado sugar for extra texture. Enjoy warm; store 

leftovers in an airtight container for 1-2 days.

NOTES:

Parchment paper helps prevent burning on the 
bottom. For lighter scones, be sure to keep the butter 
as cold as possible throughout the process. Stick the 
dough in the fridge for a few minutes if it’s getting too 
warm and soft.

Serves: 8

Calories per serving: 372

Blueberry scones that taste bakery-fresh! Juicy 

blueberries, crunchy turbinado sugar, and 

perfectly browned for breakfast or brunch.
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SWhen the coronavirus shutdown began, power 

couple Sandy and Rich Marquez, with RE/MAX 
Coastal Homes, took to the kitchen.

“Since our Cabo vacation was canceled...we planted 
a garden in quarantine. We love making guacamole, 

so cilantro is a must. Warm weather also calls for 
mojitos, so we have fresh mint as well,” say Sandy 
and Rich.

Sandy shares one of their favorite, quick-and-easy 
quarantine recipes: delicious blueberry scones.

One of Sandy and Rich Marquez's specialties is 
guacamole with fresh cilantro grown in their garden.
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C H A N G I N G  L I V E S . . . O N E  H O M E  AT  A  T I M E

cover story/top producer
By Lindsey Wells

If you have ever spent even the small-
est amount of time helping someone 
else, whether it be through your time, 
money, or energy, chances are you’ve 
experienced the truth behind that 
quote by Albert Einstein. The same 
rings true for Realtor® Zen Ziejew-
ski — in fact, in a lot of ways, it’s a 
way of life for him. Zen entered the 
world of real estate in 1988, and his 
drive, humility, integrity, and faith 
propelled him to the top of the game 
in the Orange County real estate 
market. Since joining Keller Williams 

Realty in 2010 and establishing a 
faith-based team, now known as The 
Z Team, Zen’s mission is so much 
bigger than merely selling houses; 
his reason for doing what he does 
has nothing to do with numbers and 
everything to do with serving others.

Zen was born and raised in Southern 
California. Shortly after graduating 
from the USC Marshall School of 
Business, he realized his passion for 
real estate after his own experience 
as a first-time homebuyer in his early 

20s. He pursued his license and vowed 
to make every client’s buying and 
selling experience a positive one, to 
the best of his ability. Now, with 31 
years of experience under his belt, his 
knowledge, coupled with his passion 
for helping others, allows him to cre-
ate solutions aimed at helping people 
obtain their goals and succeed in any 
type of market. “I love helping people 
achieve their goals and their dreams,” 
he said. “I help them create wealth 
through real estate, and it’s helping 
them leave a legacy for their family.”

ZENZIEJEWSKI

“Only a life lived for others is a life worthwhile.” —Albert Einstein 

Photo by Andrew Bramasco

The Z Team  (Left to right: Vanessa Scott, Jonathan Bennett, Zen Ziejewski, Chuck Harper, Scott Woodburn).
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Photo by Andrew Bramasco

In addition to using his experience and 
expertise to guide clients over every 
hurdle in their real estate transaction, 
Zen, as a strong man of faith, takes 
comfort in knowing that everything is 
in God’s hands at the end of each day. 
“If I have clients of faith, then we have 
that conversation, and we pray for God 
to make it happen or not make it hap-
pen, whatever is in His will,” Zen said. 
“It gives me good peace of mind because 
this is a crazy business, and I think 
that’s where having a faith-based team 
and being a believer in God is import-
ant.” One of Zen’s favorite scriptures is, 
“For we walk by faith, not by sight” (2 
Corinthians 5:7). He added that Keller 
Williams Realty was founded on putting 
faith and family before business, a com-
pany culture that he enjoys.

Another aspect of his business, and 
perhaps one of the most important, is 
Zen’s passion for mentoring, whether it 
be other agents or first-time buyers or 
sellers. “I have the heart of a teacher,” 
he said. “We work with a lot of first-
time buyers and first-time sellers, and 
I just love teaching them and educating 
our clients throughout the process.”

Zen’s desire to reach out and lend a 
helping hand stretches far beyond the 
doors of the brokerage. On Sundays, 
he attends Saddleback Church and 
regularly helps with organizations and 
events, including Second Harvest Food 
Bank and Toys for Tots. Zen has helped 
struggling families in his community, 
and his team gives back by donating a 
portion of each closing to charity.

While Zen has worn many hats 
throughout his life and career (Realtor, 
advocate, teacher, friend), none of them 
hold a candle to his most important role 
of all: father to his one and only son, 
10-year-old Hayden. On any given eve-
ning or weekend after work and school, 
Zen and Hayden can usually be found 
attending some kind of sporting event 
or even holding a sporting event of their 
own inside their home (indoor hockey, 
anyone?). Zen is an assistant coach for 
Hayden’s roller hockey and flag football 
teams and said he thoroughly enjoys 
seeing his son grow and flourish as an 
individual and teammate. “We started 
when he was three years old playing 
hockey inside the house with foam 
pucks and sticks, and we still play to 
this day. We still battle it out, but now 
it’s a lot more intense, and the puck 
goes a lot faster,” Zen says, laughing. 
“When Hayden started playing hock-
ey, he didn’t know how to roller skate, 
so it’s been amazing watching him 
transform. Several seasons, Hayden 
has led the league in scoring, so it’s just 
awesome watching him play, coaching 
him, and being part of that.”

In life, Zen leads by example with 
his team, his clients, and within his 
community. He feels very blessed to 
have one of the top teams with Keller 
Williams nationwide, along with amaz-
ing friends and family. Two things in 
life that Zen genuinely believes are that 
you must first give to receive, and that 
“Gratitude is the best attitude.” With 
those two life lessons, faith, passion, 
and hard work, everything else will 
take care of itself.

Zen started his 10-year-old son 
Hayden playing hockey at age 
3 (inside the house with foam 
pucks), and today is assistant 
coach for his roller hockey and 
flag football teams.

Zen has a passion for giving back, 
and regularly helps with charitable 
organizations and fundraising 
events. (Shown here at last year’s 
Doggie Photo Day and with Hayden 
at the Halloween Pizza Party.)

“GRATITUDE IS THE 
BEST ATTITUDE.
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JJ MAZZO 
a n d  t h e

MAZZO GROUP

D O I N G  T H I N G S  OT H E R S  J U S T  C A N ’ T

By Lindsey Wells

Photography by Andrew Bramasco

For most of us, our home is the most ex-
pensive thing we’ll ever buy. And for most 
of us, we need one big loan to do it — a 
mortgage, which is not something to be 
taken lightly. You want a lender that offers 
great rates and a wide selection of prod-
ucts, plus a knowledgeable and competent 
mortgage staff to help take the stress out 
of this stressful event in your life.

Cue the Mazzo Group and Senior Vice 
President JJ Mazzo, with CrossCountry 
Mortgage, LLC.

Whether you’re purchasing or refinanc-
ing, with an offering of virtually every 

mortgage product on the market, the 
Mazzo Group, at CrossCountry Mort-
gage, guarantees competitive rates and 
a staff of professionals that will help 
you make the most informed decision 
when navigating various loan options. 
What sets this group apart from 
others, though, is not its competitive 
rates; JJ Mazzo was the first in his re-
gion to create the 10-day escrow close 
guarantee, which allows borrowers to 
have the same advantage as cash buy-
ers when competing for an accepted of-
fer on a home purchase. “On about 95 
percent of our products, we’re able to 
close a loan in 10 days, and that allows 

people to be competitive, especially in 
a multiple-offer situation,” JJ says.

Another thing that makes this group 
special is its execution; everything 
is done in-house, including the docs, 
funding, underwriting, and processing. 
When choosing the Mazzo Group, at 
CrossCountry Mortgage, for lending 
needs, consumers aren’t forced to sac-
rifice the speed with which their loan 
is processed. Simply put, JJ Mazzo, at 
CrossCountry Mortgage, runs a small 
company within a larger one, reporting 
only to the CEO, allowing the group 
to do things others just can’t. And the 

partner spotlight
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TUSTIN

Professional Service, Unwavering Integrity
An Escrow Team You Can Trust

WWW.CORNERESCROW.COM
IRVINE LAGUNA BEACH LAGUNA NIGUEL CARLSBAD MURRIETA BEVERLY HILLS LAGUNA WOODS

George Delgado
Account Executive

949.668.2447
George@cornerescrow.com

Katie DiCaprio
Chief Marketing/Operations O cer
949.303.0515
Katie@cornerescrow.com

We have the knowledge to 
navigate through any unforeseen obstacles.

PARTNER WITH US & GIVE YOUR CLIENTS PEACE OF MIND

perks don’t stop there. “When our clients 
release loan contingencies, we protect their 
deposit up to $100,000. We also offer a per 
diem guarantee program that people can 
take advantage of, up to $500 a day, when 
written in the client’s contract,” JJ said.

So how did it all start for JJ Mazzo? In 
1996, JJ was 19 years old, working two 
jobs, going to college, and considering 
career options that would allow him to 
control his own destiny. A career in real 
estate was attractive, so he began seeking 
out opportunities that would allow him to 
start as an assistant for someone in the 
industry. One of his very first mentors 
opened that door for JJ and gave him an 
opportunity, and the rest is history.

“What I love about this business is helping 
other people obtain the dream of building 
wealth in real estate,” JJ said. Because he 
understood the mortgage business from 

a young age, JJ was able to purchase his 
first property at just 20 years old, and 
since then has strived to pay it forward 
to others. In addition to his leadership 
role with the Mazzo Group, JJ is a Senior 
Business Coach with The CORE Training, 
Inc., the number one mortgage coaching 
company in the country. “I’ve been able to 
help change other people’s lives because 
I wasn’t so fortunate,” he said. “I grew up 
at 10 different schools, and lived in hotels 
and cars at times, so it wasn’t all peaches 
and cream for me growing up; I had to 
claw my way to the top, and I had a lot of 
great mentors to help me with that. Being 
able to pay that forward, which is what 
I’m doing now, is probably the pinnacle of 
success for me.”

With running 10 business locations from 
Southern California to South Dakota 
to Las Vegas, plus his role as a CORE 
coach, JJ travels quite frequently. How-

ever, he still very much has his hands 
in the everyday operations of his group. 
“I still do personal production — I’ve 
done loans every single day since I was 
19 years old,” he said. “I still take loan 
applications today, which allows me to 
have a better understanding of the busi-
ness for my salespeople and my opera-
tions people. And it’s just what I love to 
do. I love helping people.”

JJ is married to his wife, Kimberly, who 
also helps in the business, and together 
they have two children, Brooklyn, 15, 
and London, 11. When they aren’t at 
work or in school, the family is firm in 
their faith and can be found at Saddle-
back Church, gymnastics tournaments, 
biking on the beach, traveling, or on the 
boat in Dana Point. They love support-
ing the Orange County Rescue Mission, 
helping to provide the second chance 
with which they have been blessed.

“ I  H A D  A  LOT  O F  G R E AT  M E N TO R S  TO  H E L P  M E 

W I T H  T H AT.  B E I N G  A B L E  TO  PAY  T H AT  F O R WA R D, 

W H I C H  I S  W H AT  I ’ M  D O I N G  N OW,  I S  P R O B A B LY 

T H E  P I N N AC L E  O F  S U C C E S S  F O R  M E .”
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A mortgage lender should be the #1 partner for any real estate professionals 

business. Our team realizes this, which is why we have created a platform that 

adds more value to the real estate professional and to the consumer, than any 

other lending team in the country. Our team focuses on helping the consumer 

make confident and educated decisions about their real estate goals. Through 

our Nationally acclaimed 5-Star Client Experience, not only do we increase 

the motivation levels of your potential buyers and sellers, but we help to 

create a raving fan client that will depend on us to be the most valuable 

team of professionals in their lives, as it relates to real estate and finance.

 

Our team is proud of the fact that we are ranked the #1 Lender in Orange 

County, but we’re more proud of WHY we do it and the way we do it! 

Our clients love the fact that we help them get their o�ers accepted 

because of our unique strategy and they are proud to work with a 

lending team who is widely known and respected because of our 

reputation and performance in the local real estate community. Let us 

provide your clients with the education, analysis and experience that 

they want and need and see the results that it will have on your 

business! That is what sets us apart in this industry.

The Real Estate
Professionals Most
Important Partnership!
LET US HELP YOU DELIVER AN
UNPARALLELED LEVEL OF VALUE TO YOUR CLIENTS….
NOW AND FOR YEARS TO COME!

949-651-6300
www.RyanGrantTeam.com
Team@RyanGrantTeam.com
100 Spectrum Center Dr #750
Irvine, CA 92618
NMLS #118767

Orange County’s

#1 Lender
in Number of Families 
Served and Customer 
Satisfaction for 3 Years 
Running.

C R E AT I N G  A
C O M F O R TA B L E ,
C A S U A L  S T Y L E
T H AT  W I L L  H E L P
YO U  S E L L
YO U R  H O M E !

A N D
S T Y L I N G
S T U D I O

Home
Staging

714-655-9705
949-290-4055
WWW.STRAWANDCLOVER.COM

WE’RE CHANGING 

949.768.4799

THE CONSTRUCTION
EXPERIENCE

HOW A ROOFER
HELPS TOP PRODUCING

REALTORS DIFFERENTIATE
THEMSELVE FROM THE REST.

www.RescueRoofer.net
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JOHN

By Lindsey Wells

Photography by Andrew Bramasco

As an independent agent, 
John is less concerned about 
his sales volume and more 
concerned with the satisfac-
tion of his clients and build-
ing and maintaining long-
term relationships with them. 
In fact, that’s what drives 
him to get up every day and 
continue, in addition to his 
genuine love for the industry. 
“Every day, I wake up with a 
new idea, a new solution, a 
new problem to solve, and it 
keeps me going,” John says. 
“One thing that feeds the in-
ner architect in me is helping 
people envision what a home 
can be. I see the boxes when 
I view a home and how to 
deconstruct them in a manner 
more suitable to my client’s 
lifestyle and current trends. 
I love helping people create 
their dream home, as well as 
helping them make the appro-
priate, cost-effective im-
provements to maximize their 

profit when selling or leasing 
a property. Past clients call 
me all the time to ask my in-
put before they make changes 
to their homes.”

Although he has been in the 
business for a quarter of a 
century already, just 10 years 
ago, John started surveying 
his clients to gauge customer 
satisfaction, a very meaningful 
and eye-opening experience. 
He said it was at that point 
that he felt like he’d reached 
the pinnacle of success in his 
career so far. “Just seeing how 
happy and satisfied my clients 
were and what a good job I was 
doing for people, I was really 
happy with that,” John says. 
“This is a fun business. It’s a 
new challenge every day; dif-
ferent people, different trans-
actions, different houses, but 
the biggest thing for me is the 
satisfaction I get from seeing 
how happy my clients are.”

It was 1994. John Sturdevant was in his last semester 
of college at UC Riverside, taking a course in Real 
Estate Finance, when it suddenly became clear 
which career path he was destined to take. He 
simultaneously considered a career as an architect; 
yes, that line of work would allow him to deal directly 
with homes and structures, something he was indeed 
interested in, but the thing that intrigued John even 
more than that was the financial and problem-solving 
aspects of real estate. After college, he moved to 
Orange County, studied on the beach for his broker’s 
license, and became licensed in 1995. Fast-forward 25 
years, and John Sturdevant is now a top-performing 
broker for Regency Real Estate Brokers.

REACHING

THE 

PINNACLE 

OF 

SUCCESS

STURDEVANT

agent spotlight
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Though he is mostly focused on his business 
right now, sometimes working 16 hours in a sin-
gle day, outside of work, John has been an avid 
traveler for over 10 years and enjoys immersing 
himself in different cultures. “It opens your 
eyes up a lot to the way other people live and 
their beliefs, and I like that. Whether it’s a fan-
cy place or a not-so-fancy place, maybe a more 
dangerous place, I like visiting everywhere. I 
have friends from all over the world now, and it 
keeps me open to everyone,” he said. Of all the 
destinations he has visited during his travels, 
John said his favorite so far has been Spain. 
“It’s just the way that they live. They have a late 
night there; you eat dinner late, you go out late. 
Even if you go out in the street in Barcelona, 
you’ll see kids playing at midnight. They’re very 
relaxed, they have great food, and it’s just a nice 
lifestyle, where you’re not stressed out all the 
time. The ability to travel is a great gift.”

Here at home, John enjoys the simple things: a 
walk on the beach or a hike in the hills around 
his house and lifting weights at the gym. At the 
time of this writing, in late May, gyms were 
closed due to COVID-19, and John was eagerly 
awaiting their re-opening. “That’s one thing I can 
do: I can go lift weights, and it takes off a lot of 
the stress of the day. When you’ve had a frus-
trating day at work, you can go in there and take 
a little time for yourself and exercise, and it feels 
good,” he said. “I’m fortunate enough to live near 
good hiking trails and beach trails, so I do a lot of 
hiking. I love the outdoors; I grew up in Portland, 
Oregon, in a small town outside of the city, so 
I’m used to being outside all the time.” John also 
has a dog, Oliver, the protector of their home, 
with whom he spends a lot of time.

John says he hopes to be remembered as 
someone who always did the right thing for 
his friends and family. In addition to helping 
almost all of his friends out with their home 
purchases and sales, John has a tight-knit 
relationship with his mother, sister, and two 
nieces, whom he loves and takes care of as if 
they were his own. “I just like to make sure 
that all of my friends and family have a good 
home and that they’re comfortable,” he said. 
“That’s what it’s all about.”

THE BIGGEST 

THING FOR 

ME IS THE 

SATISFACTION I 

GET FROM SEEING 

HOW HAPPY MY 

CLIENTS ARE.
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behind-the-scenes all-star

KATIE 
GOULD

Cesi Pagano
Associates

KELLER WILLIAMS REALTY

By Lindsey Wells

Fifteen years ago, South Orange County 
native Katie Gould immersed herself in 
the real estate industry and began work-
ing with Cesi Pagano and her top pro-
ducing team, Cesi Pagano & Associates, 
at Keller Williams. As Cesi’s executive 
assistant, Katie has been instrumental in 
helping to grow the business while cre-
ating smooth systems for both the team 
and their clients.

After graduating from college, Katie 
worked for a landscape designer who 
had a growing business in South Orange 
County. Since joining Cesi and her team, 
Katie has found the opportunity for 
growth and the diversity in day-to-day 
activities while assisting clients with 
their real estate needs to be among the 
most rewarding aspects of her career. 
When asked to describe her job using 
just one word, Katie replied, “Fulfilling.”

“I love hearing the success stories from 
the clients and the team members after a 
successful closing on a home,” she said. 
“Cesi is amazing at what she does, and 
she trusts me to get my job done. Cesi 
has worked hard to build an amazing 
business filled with awesome team mem-

Orange County’s Finest Escrow Agency

Over 300 years of industry experience!
Contact one of the top escrow companies in Orange County today!

949-305-0888 | theescrowsource.net
27611 La Paz Rd Suite D, Laguna Niguel, CA 92677

I am a Sales and Management 

professional with over 20 years of 

experience.  My enthusiasm for 

helping others along with customer 

service talent help me connect with 

clients and provide them with the 

best service possible.

• Sales and Management

• Customer Service and
follow through

• Teamwork

• Flexibility

• Problem-solving

• Enthusiasm for
helping others

Nevine Girgis
bers, fantastic clients, tremendous mastermind 
groups, and great coaching. All of this has 
contributed to my growth within the team, as 
well as in my life, and helped position me where 
I am today.”

Katie admits that balancing work, family, and 
home has been a challenge for her during the 
COVID-19 pandemic as she works from home, 
alongside her husband and their two sons, who 
are home-schooled due to the pandemic. “I am 
thankful that I have a career that allows me to 
work from home, and to be in an industry that is 
thriving during these times,” Katie said. Pre-pan-
demic, real estate brings the day-to-day challeng-
es of juggling priorities based on urgency, whether 
it’s closing deadlines, marketing deadlines, client 
needs, or other time-sensitive urgencies.

When they can enjoy some downtime, the 
family enjoys being outdoors, whether that 
means hiking, camping, going to the beach, 
or just playing around the neighborhood.

As for being nominated by Cesi as a Real 
Producers Behind-the-Scenes All-Star, 
Katie said she is truly honored and hum-
bled. “Thank you, Cesi, for the nomina-
tion, and thank you, Real Producers, 
for the opportunity.”

“After working with Cesi for so 
many years, I am so grateful for 
every opportunity and everything 
that I’ve learned from her and this 
industry,” Katie added. “I continue 
to have so much respect and admi-
ration for her and the way that she 
does business, the way she manages 
her clients, the transaction, and the 
way she truly cares for her clients 
and her team members.”

Do you work with someone who truly makes a difference in the industry, 
in your business, or in your office? To nominate them as a Behind-the-
Scenes All-Star, email michele.kader@realproducersmag.com.
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