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Let MDesign help increase the value of your property
and distinguish it from its competition.

847.922.6775 | mj.murnane@mdesign.house

STAGED HOMES SELL 87% FASTER

www.mdesign.house

Building and renovating very special single-family homes 
in Chicago’s most prestigious neighborhoods.

abowyer@middleforkluxury.com | 312.560.3969

www.middleforkluxury.com



4 • December 2020 North Shore Real Producers • 5@realproducers realproducersmag.com

Karen M. Patterson is your Concierge Closer:

Karen M. Patterson, P.C., Attorney at Law
2400 Ravine Way, Suite 200  |  Glenview, Illinois 60025

C: (847) 226-7818  |  O: (847) 724-5150  |  Karen@Glenviewlaw.net
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David Frank 
1211 Landwehr Rd, Northbrook, IL 60062
Phone: 773-255-6499 | Fax: 425-928-4061
www.frankesq.com | david@frankesq.com

T H E  L A W  F I R M  T H A T  A L W A Y S  K E E P S  Y O U  I N  T H E  L O O P

20 years of residential 
law expertise 

Seamlessly taking the baton
from contract to closing 

Fast, efficient,
7 days a week 
responsiveness 

PHOTOGRAPHY

Bordeaux Studio

(847) 563-8273

www.bordeauxstudio.com

Cornerstone Photography

(630) 205-5033

CornerstonePhotography.com

PROPERTY MANAGEMENT

MercFoss Property 

Management

(847) 971-8524

www.mercfossproperty 

management.com

REMODEL & DESIGN

Refresh

(847) 549-0668

Refresh2Sell.com

Loan Depot - TJ Lynch

(773) 732-6843

LoanDepot.com/TJLynch

Wintrust Mortgage

(847) 418-2825

SusanSeebergLoans.com

ORGANIZING AND 

MOVING ASSISTANCE

Paxem, Inc.

(847) 829-4437

Paxem.com

PAINTING

DiVinci Painters Inc

(847) 266-1295

DiVinciPainters.com

PEST SOLUTIONS

Rose Pest Solutions

(800) 468-7378

RosePestControl.com

JUNK REMOVAL

Junk Remedy

(877) 722-5865

JunkRemedy.com

MOLD REMEDIATION

Green Home Solutions

(860) 919-5538

GreenHomeSolutions.com

MORTGAGE / LENDER

Brett Hines With Molitor 

Financial Group, LLC

(773) 275-3100

MolitorFinancialGroup.com

Draper & Kramer  

Mortgage Corp.

(847) 239-7830

DKMortgage.com/Schneider

Forum Mortgage Bancorp

(773) 774-9040

ForumMtg.com

Guaranteed Rate  

- Brian Jessen

Brian Jessen

(847) 712-0830

Rate.com/BrianJesse

n

Guaranteed Rate - RJ Dolan

RJ Dolan

(847) 922-5884

Rate.com

Key Mortgage Services, Inc.

(630) 291-1476

MyKeyMortgage.com/

Tammy-Maranto

Loan Depot - John Noyes

(312) 319-9833

LoanDepot.com/JNoyes

DOGGY DAYCARE/

BOARDING/GROOMING

Playtime Pup Ranch, LLC

(847) 298-7877

PlaytimePupRanch.com

GIFTS

Woodcut Workshop Co.

(847) 873-2821

WoodcutWorkshop.com

HOME IMPROVEMENT

The ABL Group

(847) 579-1600

theABLgroup.com

HOME INSPECTION

Dunsing Inspections

(847) 367-0782

Dunsing.com

Home Advantage Inspections

(312) 401-0299

HaiPro.com

New Horizon Inspection

(847) 942-8768

NHInspection.net

HOME WARRANTY

Home Warranty of America

(847) 212-8635

HWAHomeWarranty.com

INSURANCE

State Farm

(847) 395-1321

ChadArnoldInsurance.com

INVESTMENT REAL 

ESTATE

The Rehab Depot

(847) 899-5713

TheRehabDepot.com

BRANDING/MARKETING/

WEB DESIGN

Artisan Creative Agency

(847) 841-9200

ArtisanCreative.Agency

BUILDER

A Perry Homes

(847) 549-0668

APerryHomes.com

ICON Building Group

(815) 715-2536

ICON-Group.com ; IB

GREModel.com

Middlefork, LLC

(312) 560-3969

MiddleForkLuxury.com

Russ Contruction

(847) 312-6160

CHIROPRACTIC CARE

Atlas Upper Cervical 

Chiropractic

(847) 920-4506

AtlasUCC.com

CPA SERVICES

Dam, Snell, & Taverine, LTD.

(847) 367-4448

www.dstcpa.com

DESIGN

Blair Crown Design, Inc.

(224) 707-0138

BlairCrownDesign.com

DESIGN & HOME STAGING

M Design, LLC

(312) 560-3969

MDesign.house

ACCOUNTING - CPA

The Hechtman Group Ltd

(847) 853-2599

TheHechtmanGroup.com

ARCHITECTURE

Reynolds Architecture

(847) 501-3150

ReynoldsArchitecture.com

Rice Architecture

(847) 853-0824

HealyRice.com

ATTORNEY

Floss Law, LLC

(224) 326-2903

FlossLaw.com

Karen M. Patterson, P.C.

(847) 724-5150

KarenPattersonPC.com

Law Office of Susan  

Ruffer Levin

(847) 441-4311

RufferLevinLaw.com

Lincoln Street Law P.C.

(847) 912-7250

LincolnStreetLaw.com

Nemani Law

(312) 646-4434

NemaniLaw.com

Shvartsman Law Offices

(847) 714-0210

ShvartsmanLaw.com

The David Frank Law Group

(773) 255-6499

FrankESQ.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 

These local businesses are proud to partner with you and make this magazine possible. Please 

support these businesses and thank them for supporting the REALTOR® community!
TAX SPECIALIST

Schiller Law P.C.

(312) 564-4803

SchillerLawPC.com

TITLE COMPANY

Chicago Title

(847) 833-1430

CTCastleConnect.com

Euclid Title Services LLC

(847) 996-9965

EuclidTitleServices.com

Fidelity National Title

(708) 873-5205

www.fidelitydesktop.com

VIDEOGRAPHER

SparkRaw Media

(630) 696-8522

SparkRaw.com

RESTAURANT/BAR

Bluegrass

(847) 831-0595

BluegrassHP.com

ROOFING

L.R. Gregory and Son

(847) 999-7297

LRGregory.com

SALON & SPA

Salon Oak & Spa @

BarberTown

(847) 998-0899

SOLAR ENERGY

Solterra Sun

(360) 731-8955

www.solterrasun.com

STAGING

Phoenix Rising Home Staging

(312) 450-8365

ChicagoStaging.comP
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I read a story recently and it made me think 
about this season of giving. So often, I find myself 
thinking of my family, paying bills, figuring out this 
plan or that plan and so on. I love this time of year 
because it reminds me of what life’s really all about--helping 
others, giving back, thinking of others as greater than myself and 
many other ways of simply lending a helping hand.

“William Lynn Weaver shared an amazing story from his child-
hood in which his father treated a young stranger with remark-
able kindness. After finding one of the family member’s bikes 
stolen, the pair tracked down the culprit, only to find the ten-
year-old boy tearfully hiding behind his grandfather explaining 
that he ‘…just wanted something for Christmas.’”

“Returning home with the bike, Weaver’s father began gathering 
coal and asked if the family had an extra set of wheels. Without a 
word, he returned to the thief’s house, bike and coal in hand, and 
handed them over to the child—along with an extra $20. ‘Merry 
Christmas,’ was all he said.’”

Perhaps, this is what we need at such a time is this. Maybe we all 
need to share more of what we have with others. It just might be 
time to spread a little more cheer this year. I wish you all a Merry 
Christmas, Happy Holidays and Happy New Year!

Jason Acres 
Owner/Publisher  
North Shore Real Producers 
jason.acres@RealProducersMag.com

Serving Chicago's North Shore
Commercial + Residential Real Estate

Business Law
Trusts & Estates

PLAN. PROTECT. PREVENT.
We combine big firm capability with
everyday accessibility to help families

and businesses thrive.

2700 Patriot Blvd. Suite 250 Glenview, Illinois

Schedule your complimentary
consultation today
www.nemanilaw.com
(312) 646-4434
info@nemanilaw.com

publisher’s note

North Shore Real Producers Celebrates Top REALTORS®

Providing A Platform to Elevate & Unite the Top Real Estate Agents in the North Shore Area!

FOR SUCH 
A TIME  
AS THIS
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partner spotlight
Article written by Dave Olsson

It will come as no surprise that, at heart, Andy 
Bowyer is an analyst with a creative bent. In addi-
tion to studying architecture at the University of 
Cincinnati’s College of Design, Architecture, Art 
and Planning, he also received degrees in finance 
and marketing. Integrating all three of those dis-
ciplines into a single career has been a multi-year 
journey marked by adaptability, personal tragedy, 
and hard-won success.
 
After graduating from the University of Cincinnati, 
Andy became a financial analyst with a large 
interior design firm, charged with allocating a 
$150 million budget during the buildout of a car 
manufacturing research and development center 
in Michigan. He then spent a few years in business 
development, marketing and identifying leads for 
national firms like Perkins+Will. He subsequently 
detoured into professional services consulting, 
providing management and discovery services to 
clients across the U.S. and UK for 14 years.
 
While he loved consulting, he missed having a cre-
ative outlet for his background in design. That led 
him to take a risk in 2008 when the housing market 
collapsed. He had been 
studying the MLS and 
realized that, in Lincoln 
Park at least, there was 
an unmet demand for 
new luxury housing. 
Most developers had 
gone out of business, pre-
dominantly leaving only 
resales on the market.
 
Andy started by building a high-end spec home in 
Lakeview that went under contract in 45 days and 

BowyerAndrew

An Analyst 
With A 
Creative Bent 

became the highest selling home in the 
neighborhood that year. He quickly 

followed that up with a 
home in Lincoln Park. 
He kept at it, building 
one spec home a year, 
then two. By 2015, his 
average time on the MLS 
was 22 days.
 
When the market 
changed again in 2016, 
as tax formulas fluc-

tuated and the number of premium 
homes fell 5.6 percent, his homes 

began to sit for up to twelve months. 
That forced him to adapt, which led 
him to his current business model. 
“At the time, I was doing three 
houses a year,” he says. “They were 
each very detailed, customized spec 
homes.” In fact, someone was quoted 
as saying, “His homes are essentially 
custom homes masquerading as spec 
homes.” That realization set him off 
in a new direction.
 
“I now focus exclusively on custom 
homes,” Andy says, “working with 
clients who own their property and Middlefork
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fund their construction.” His company, 
Middlefork, partners with an architec-
tural firm and, as a team, designs and 
builds single-family homes in Chicago’s 
most prestigious neighborhoods. What 
he likes most about his business now 
is that instead of winning a client, 
then handing them off to a design or 
construction firm, he gets to develop 
and maintain a relationship with the 
client from the start. That relationship 
offers a single point of accountability 
for Middlefork’s clients.
 
Getting the builder in on the ground 
floor of the process strengthens the 
eventual solution because construc-
tibility, budget and schedule can be 
analyzed and adjusted throughout the 
life of the project. “We bring a very 
analytical approach to the design and 
construction process,” Andy says. 
“With my background and design 
strengths, we also provide strong 
design and editorial collaboration 
during the design phases.”
 
These days, buyers are better informed 
about home design than ever before. 

They want energy efficiencies, trendsetting technol-
ogies and built-in amenities to help them enjoy life. 
“We realize that there are many decisions throughout 
the process that can be overwhelming for some cli-
ents,” Andy says. “Therefore, our clients can spend as 
much or as little time on the project as they want.”
 
Middlefork becomes so intimate with a client’s 
goals that they can even be their representative 
when necessary. Partnering with quality service 
providers, Middlefork can walk a client through 
the entire home creation process from identifying a 
building site to designing the home to moving into 
the home when it’s finished.
 
“That’s the most enjoyable part of the process,” 
Andy says, “watching a client see their dreams 
come true as their home comes to life.” At each 
stage of construction—framing, drywall, carpentry, 
finish lighting and plumbing, painting, appliances—
what the client has only imagined becomes a little 
more concrete for them.
 
The joy he feels for his clients comes somewhat 
harder for Andy in his personal life. In 2018 his wife, 
Kate, was diagnosed with Stage 4 colon cancer and 
died nine weeks later. It shattered his and his four 
children’s world. “She was the center of our uni-
verse and we’ve had to learn how to accept our lives 

without her,” he says. “We’re still not 
100 percent there, but we grow into 
our new lives a little more each day.”
 
Kate was instrumental in growing 
Middlefork into the company it is 
today. After he built his first home in 
Lakewood, he did something that was 
fairly unique at the time: he staged 
it and every home after that. After a 
few years of acquiring furniture, Kate, 
who had her MBA, wanted to build 
a company. So she started MDesign, 
Middlefork’s sister company, which 
offers staging, interior design and fur-
niture acquisition services. “She was 
great at building relationships,” says 
Andy, who still manages MDesign. 
She was so good at it, he says, that 
“she not only staged Middlefork 
homes, but also worked for my 
competitors as well as many agents 
in the city and on the North Shore.” 
Mention this article and receive 15% 
off your next staging project – call MJ 
at 847-922-6775.
  
Personally, Andy loves to binge-watch 
TV and spends time gardening (“I 

find it therapeutic,” he says), along 
with running and tennis. He and his 
three sons, Andrew (15), Charlie (13), 
George (11) and daughter, Grace (10), 
enjoy board games, movies, snow 
skiing and the beach. They also spend 
time with the dogs, Lilly Pulitzer and 
Finn, two “horribly-trained” Bichons.
 
To what does he attribute success? “I 
think success is defined by your level 
of happiness,” he says. “Do you live 
to work or work to live? Success is 
some combination of both.” For Andy, 
it means you should love what you 
do and be proud of your work, but 

also take time to watch your children grow and be a 
meaningful part of their lives. “I think appreciating 
what you have and being happy with what you have 
are the real measures of success.”
 
Asked how he’d like to be remembered, he says he 
wants to be successful in both family and business. 
“I’d love to be remembered as an incredible father 
who provided some other families an incredible envi-
ronment in which to create a lifetime of memories.”
 
There’s evidence that he’s doing just that. Recently a 
family walked through a home he built back in 2010 
and contacted him about the possibility of building 
one for them. They appreciated the craftsmanship 
and care that went into the design and noticed 

how well it had held up over the last 
decade. With his work speaking for 
itself like that and Andy investing in 
the lives of his children, the creative 
analyst is well on his way to seeing his 
own personal dream come true.
 
If you’re a REALTOR® and know a 
potential client who would appre-
ciate the analytical, client-centered 
approach that Middlefork takes in 
designing and building a home, con-
tact Andy, who says, “We pay a com-
mission bonus to REALTORS® who 
bring and help us close new clients.” 
You can reach Andy at 312-560-3969.
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YOU'LL LOVE HOW NEW PAINT 
TRANSFORMS YOUR HOME.

divincipainters.com | 847-266-1295

For a l imited time, we are 
offering new patient 

exams for $60
 Patient exams normally $240

Alex Halstead, D.C.
402 Linden Ave, Wilmette, IL • info@atlasucc.com • www.atlasucc.com

Call us today to schedule your visit! 847-920-4506
Follow us on         @atlasucchiro for updates

WE'RE OPEN!

Chris Foss  |  847-971-8524
MercFossPropertyManagement@gmail.com
MercFossPropertyManagement.com

We are your point of contact when it comes to Residential Real 
Estate, whether it be via our snowbird services or just keeping 

your property well maintained and cared for.

With 17 years in the Real Estate Industry, we are here to help
with your property management needs.

Contact us today
for your free
consultation.

MercFoss Property Management takes pride in
securing your Real Estate Investment.
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JONES
ENGEL & VÖLKERS CHICAGO NORTH SHORE

FORMER ATTORNEY FINDS SUCCESS 
AS AN INTEGRITY-FOCUSED REALTOR®

rising star
Article written by Laura Zickert

CARLY

Carly Jones is a REALTOR® who 
represents what it means to work hard, 
have integrity, stay relevant, and always 
give her clients her best. Her experi-
ence as an attorney has led her to have 
a wealth of knowledge that contributes 
to the success her clients experience. 
 
Her career began after graduating 
from the University of Michigan in 
2003 and Loyola in 2006, and she 
continued her education at DePaul, 
while working, through 2010. With 
a degree of Bachelor’s in English and 
Political Science, JD, and LLM in 
Health Law, Carly began working at 
an insurance defense firm as a litiga-
tion attorney and later transitioned 
to a large financial law firm in the 
general litigation group. During the 
2008 housing market crash, Carly got 
her first experience with real estate 
and started doing foreclosures for 
banks on commercial and residential 
properties, residential subdivisions, 
and developments. 
 
After having two girls, Carly had a 
passion to go back to work but felt the 
hours of a litigation attorney were too 
demanding. “I wanted something that 
is flexible so I can be near my girls 
and be involved, but still was chal-
lenging and gave me a lot of poten-
tial to grow and succeed,” she said. 
Pursuing real estate was a smooth 
transition for Carly. Her background 
in real estate and experience in buy-
ing and selling of their own personal 
property contributed to her decision 
to pursue being a REALTOR®. In 
March of 2016, Carly received her 
real estate license and began pursuing 
her new career. 
 

Upon receiving her license, Carly 
started at Coldwell Banker in 
Highland Park. In 2019, she transi-
tioned to Engel & Völkers Chicago 
North Shore as a North Shore 
Founding Advisor, where she is cur-
rently. She has learned the business 
and excels at working independently 
while continuing to grow her brand 
and business. “I love connecting 

with my clients and being a source of 
comfort and help. It’s exciting to me 
that I am almost five years into real 
estate and am proud of my success 
and where I am going.” 
 
Carly is married to her husband, Dan 
Jones. On Friday nights, pre-pan-
demic, you would most likely find 
them having a date night at their 
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favorite restaurant called Abigail’s. 
Their two daughters, Emma (9) and 
Fiona (8), are girls who have clearly 
picked up on their mother’s example 
of pursuing what they are passionate 
about. “It’s important to me for my 
girls to see how hard I work and the 
benefits that come from it, so they 
learn good work ethic,” says Carly. 
While Emma can be found paint-
ing, skating, and reading, Fiona can 
be found playing soccer or playing 
with their animals. In the Jones 
home, they have three dogs (collies), 
four cats, three guinea pigs, and a 
12-pound rabbit. “I’m the crazy one 
in the family who loves all the pets 
and commotion,” says Carly. When 
not at work, Carly enjoys spending 
time with her family at their house in 
Michigan, going on family bike rides, 
reading, playing tennis, and doing 
paint by numbers. 
 

The success Carly has found in real 
estate comes from the mindset of 
“pushing yourself to do your abso-
lute best and meeting or exceeding 
that expectation.” She continues to 
encourage those around her that, “it 
is important to be true to yourself and 
to make sure you have integrity in 
everything you do.”
 
Carly is someone who lives out her 
own advice and is an example of 
someone who values integrity and 
honesty above all else. She continues 
to have a high-quality reputation along 
not only with her clients, but also with 
her peers. Carly says, “I love being 
able to answer questions and provide 
assistance to my clients in so many 
different stages of life. For me, real 
estate is the perfect blend because 
it allows me use my law knowledge, 
my people skills and my compassion, 

integrity and kindness.” Her dedication, passion, and 
hard work have contributed to her being a successful 
REALTOR® in the North Shore.

SHVARTSMAN L AW OFFICES
400 Skokie Blvd, Suite 220
Northbrook, Il l inois 60062 
O: 847-714-0210  |  F: 847-714-0212 
www.shvartsmanlaw.com
info@shvartsmanlaw.com

TITLE REVIEW

INDIVIDUALIZED SERVICE

CONTRACT REVIEW
& NEGOTIATION

NORTH SHORE'S REAL ESTATE LAWYER
WITH YOU FROM CONTRACT TO CLOSE
Boutique law firm with over 30 years of
combined legal experience in both residential
and commercial real estate law.

CONTACT US FOR A FREE  INITIAL CONSULTATION.

Yelena Shvartsman, Attorney at Law
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Brandon Pratt
360-731-8955

Is SOLAR ENERGY
Right For You?

Get a FREE solar consultation over the phone
or by email and learn how you can earn $500!*

*Promotion is only valid upon solar installation.
No Upfront Cost

LET'S CHAT TODAY!

solterrasun.com
Brandonpratt@solterrasun.com
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CHRIS  STEPHENS,  JAMESON SOTHEBY’S

thoughts of a managing broker
Written by Managing Broker Chris Stephens

This is the age-old question asked by most con-
sumers when they hear someone is a real estate 
agent. My classic response over the past five+ 
years has always been, “Well, it all depends if 
you own a two-bedroom condo in Chicago or a 
single-family home in Lake Forest.” My, have 
those tables turned since I first started with that 
standard line and now during this pandemic! As 
we have all been faced with the challenges of this 
global pandemic, many REALTORS® are experi-
encing this in many different ways.

There are some agents who have not adapted to 
the changes that today’s consumers and clients 
might expect in their real estate professional, and 
those people have or will be finding their way out 
of the business. These new normals could include: 
video conferencing for listing appointments, 
virtual open houses, digital marketing, electronic 
signatures, PPE at all showings, etc…I have always 
been a firm believer that if you do not adapt, you 
become extinct.

And we are starting to see many agents who are 
contemplating retirement or leaving the business 
because they have not adapted to these new norms 
or they are unwilling to adapt. In many of the sub-
urbs surrounding the city of Chicago, we have seen 
a great increase in demand of people moving out of 
the city for more space. The lack of supply and the 
huge increase in demand has seen a surge in home 
values in most of the suburban towns. This has 
been a silver lining for many communities that we 
cover such as Lake Forest and Barrington that have 
acreage properties.

Over the past decade, we have seen a decline in 
young buyers and families moving to the suburbs. 
Many of those buyers chose to stay in the city and 
those with kids chose to raise their families in the 
city where they were closer to restaurants, bars, 
nightlife, shorter commute to work, etc…”Why pay 
$75,000 a year to landscape a three+ acre prop-
erty when I could take the family on an amazing 
European vacation and stay living in Lincoln Park” 
mentality. This created less demand and as many 
baby boomers were now becoming empty nesters 

in these communities, we were seeing an increase 
in supply which ultimately lead to a decrease in 
home prices.

This is great right now for the suburbs, and many of 
the agents who work these areas have been having 
some of the best years! With supply being some-
what low (lower than the demand) and interest rates 
at ridiculous all-time lows, we have seen 10-12% 
increases in home values in many suburban markets. 
Where do we foresee this going from here?

I think that if the State of Illinois can get a grasp 
on its liability situation and we can reopen our 
city which was always known for our restaurants, 
theaters, museums and its hospitality industry, 
Chicagoland can be positioned for an AMAZING 
rebound! We have been seeing many buyers, 
investors and businesses coming here from places 
like NYC, Boston, Los Angeles, San Francisco, and 
Denver. The prices are outrageous in these places 
ad they are seeing huge values in what they can get 
for their money on the East and West coasts.

We continue to see HUGE increases in industrial 
and manufacturing demands, which seem to be the 
only type of commercial real estate that is doing 
well. Most investors have been shifting from retail 
and office space to multi-family residential proper-
ties, which has caused a major increase in demand 
and the prices for these types of properties. I think 
the high-rise condo market might see a slow dip 
as supply continues to rise and the demand has 
shifted to the suburbs for many of these younger 
buyers and even down-sizers.

So, with that all said, there is always ways to make 
money in real estate. My motto has always been, 
“People will always need a place to live.” Maybe 
that place is not in the local market that we might 
work in, but that only means we always need to be 
able to adapt.

Chris Stephens
Jameson Sotheby’s
Managing Broker

How’s the 
Market?
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HOME • MOLD • TERMITE • RADON

Full Concierge Service

You Get Way More Than Just an Inspection!

YOU GET ALL OF THIS FREE WITH YOUR HOME INSPECTION:
90 Day Warranty | Mold Safe | Sewer Gard | Full Concierge Service & Utility Set-Up | RecallChek

Home Owners Resource | Platinum Roof Protection Plan

Concierge Services Include: Phone, TV, Internet,
Alarm Systems, Locksmith, and much more!

Call to schedule your home inspection 312-401-0299 | 847-420-0116 | www.haipro.com

We will guarantee there 
will be NO FEE from

Schiller Law P.C until we
achieve a reduction.

RESIDENTIAL | APARTMENT | INDUSTRIAL | CONDOMINIUM | COMMERCIAL

312.726.9855 | WWW.SCHILLERLAWPC.COM
33 N.  DEARBORN ST.  SUITE 1130 CHICAGO, IL  60602

Did you know that the biggest expense
for homeowner's after the mortgage,

is usually property taxes?

Don't let your client's miss an opportunity to file
an appeal to help reduce their property taxes!
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DE LOS REYESDE LOS REYES
GEORGE & KATRINAGEORGE & KATRINA

BERKSHIRE 
HATHAWAY
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HUSBAND & WIFE REALTOR DUO 
“DO THE RIGHT THING”

top producers
Article written by Laura Zickert

Photography by Laura Humpa // Cornerstone Photography

When it comes to finding a REALTOR® duo that 
is passionate about helping others and creating 
long-lasting relationships, Katrina and George de 
los Reyes are at the top. This husband and wife 
duo have partnered together to create a culture of 
trust, loyalty, and honesty among their clients and 
team. This has set them apart and contributed to 
their success in the city and North Shore. At the 
heart of what they do, they strive to always “do 
the right thing.”
 
Katrina was born in Quezon City, Philippines, 
before her family moved to Milwaukee, WI, in 

1980. She attended both Cardinal 
Stritch University and University of 
Wisconsin-Milwaukee and graduated 
in 2000 with a degree in Business and 
Marketing. After college, she began 
working in advertising at various firms 
in both Milwaukee and Chicago. “I 
didn’t feel like I was moving up fast 
enough in advertising and wanted to 
start my own small business like my 
father and all my uncles and aunts 
who have their own businesses in the 
Philippines,” said Katrina, “George told 

me it would be a good idea to look into 
real estate.” In 2003, Katrina attended 
a REALTOR® panel to learn more 
and received her license the same 
year. Katrina has found her passion is 
mentoring and coaching others. She 
says, “If there’s any friend or client 
that I can support with their endeav-
ors, it brings me great joy to help them 
succeed or just help them…period.”
 
Born and raised in Chicago, George 
stayed local and attended Loyola 
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University where he received his 
BA in 1995. After college, he went 
to law school at John Marshall and 
practiced law for 10 years. Seeing 
Katrina’s success and the birth of his 
first daughter, he decided to work 
part-time in real estate in 2005. 
With real estate occupying more of 
his time and the joy he was having 
creating relationships and help-
ing his clients buy and sell homes, 

George fully transitioned into real estate in 2009. 
He started his career by joining Katrina at Baird 
and Warner. “The best part is seeing happy fami-
lies building long-lasting memories in the houses 
I helped them buy and helping clients sell their 
home so they can move to the next stage in their 
lives,” says George.
 
Katrina was independent until George got his 
license. Their careers took them to Rubloff, which 
is now present-day Berkshire Hathaway Chicago. 

They officially partnered together in 
2010 and started to grow their team 
in 2015.   
 
Both George and Katrina have had 
people in their lives that have been 
instrumental in coaching them to 
be the best they can be. Their first 
manager at Baird and Warner and 
later at Rubloff, Mary Ellen Tainer, 
was key in setting up their basic 

knowledge of how the business of real estate works. 
Another manager, Alan Zuber was key in expanding 
their business mindset and thinking bigger. Now 
with BHHS Chicago, Pat Vaughn and especially 
Joe Stacy have been real mentors in learning new 
techniques and systems to grow their business. 
Their business continues to be strong because of 
the effort they have put in to be mentored by indi-
viduals like the aforementioned, who continually 
encourage them to surpass their goals and grow 
their business systematically.  
 

Family is a huge part of George and 
Katrina’s life. Together, they have two 
daughters, Isabella (15) and Catherine 
(13). They also have two dogs, Xenia 
and Harry, who bring much joy to 
their home. George’s parents also 
play a big part in maintaining balance 
and keeping a faith-centered life. As 
a family, they are involved in their 
kids’ school and church, enjoy being 
active and traveling. Both girls play 

club volleyball and it is obvious that 
their parents are their biggest fans! 
George coaches their girls in school 
basketball and volleyball teams, is a 
die-hard sports fan (Chicago all the 
way) and is an addicted golfer. 
 
Katrina takes after her mom in 
propagating and collecting plants and 
gardening (thanks to Covid). She also 
enjoys cooking and looks forward 
to passing on traditional Filipino 
recipes to their girls with the help of 
grandparents who live close by. “Our 
Filipino heritage is very important to 
me and was also important to my par-
ents who started new lives and new 
businesses when they immigrated to 
the states,” says Katrina. 
 
Currently Katrina and George lead a 
team of six agents including them-
selves. For the past six years, they 
have been near the top of the volume 
list for BHHS. With nearly 17 years 
in real estate, Katrina and George 
have held a reputation for going above 
and beyond to “do the right thing,” 
do what’s best for their clients, and 
create trusted relationships that are 
long-lasting.
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1055-59 Waukegan Rd.  |  Glenview, IL 60025  |  salonoakandspa.com Follow Us On

Call to schedule an appointment 847-998-0899

F U L L  S E R V I C E  S A L O N  A N D  S PA   |   M A K E U P   |   N A I L S   |   S K I N  C A R E
F O R  B R I D A L  PA R T Y  H A I R   |   B E S T  H A I R  C U T T I N G  A N D  C O L O R   |   M E N  A N D  K I D  C U T S

SALON OAK & SPA

O F F E R I N G
B R O W  S E R V I C E S :

M I C R O B L A D I N G
S H A D I N G

P E R M A N E N T  M A K E - U P

C A L L  M A R I N A
A T  2 2 4 - 7 6 6 - 6 5 1 5

An Eye for Beauty

847-367-4448 | WWW.DSTCPA.COM

L I B E R T Y V I L L E  O F F I C E   |   1 5 1 2  A R TA I U S  PA R K WAY  S U I T E  1 0 0  L I B E R T Y V I L L E ,  I L  6 0 0 4 8

CALL TODAY TO BOOK AN APPOINTMENT WITH OUR EXPERIENCED TEAM

WE’RE THE
MISSING PIECE
TO THE PUZZLE.

No doubt, it’s a badge of honor to hold the printed 

version of the North Shore Real Producers magazine 

in your hands. But if you want all the issues 

wherever you go, download our mobile app, and 

take them with you. Search DigaPub wherever you 

download apps, and choose Illinois – North Shore 

Real Producers. There you can share your feature 

stories to Facebook as well!

ON YOUR 
PHONE

GET EVERY ISSUE

Download Our Mobile App

C O N N E C T I N G .  E L E V A T I N G .  I N S P I R I N G . 

N O R T H  S H O R E

digapub

www.digitaln2.com

BRING
YOUR

WEBSITE
TO LIFE!

Your business should be 
bringing in more leads 

but your website is 
holding you back!
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Curbside, Patio
and now Inside!
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CHALEKIAN-
BISAILLON

partner spotlight
Article written by Laura Zickert

Kim Chalekian-Bisaillon is passionate 
about using her expertise, experi-
ence, and problem-solving skills to 
help customers through the home 
warranty process. As an account 
executive for the Home Warranty 
of America, she excels at working 
with the HWA to “provide protection 
against the unexpected breakdown 
or failure to the major system and 
appliances inside the main foundation 
of the home.”
 
Kim graduated college in 2009 
with a BA in Early Education. She 
started her career working as a lead 
Kindergarten teacher in Deerfield. It 
didn’t take long before she realized 
her talents and abilities would be bet-
ter matched within a different career. 
After hearing about an available job 
position at the Home Warranty of 
America from her best friend, she 

KIM

Account Executive Finds Problem-Solving 
Is a Tool to Excel at Customer Service 

Home Warranty of America

applied and was offered 
the job. “I then started 
my career at HWA and 
here I am 10 years later 
as the number two sales 
rep in the company,” 
she says. After work-
ing in several different 
departments, she landed 
her ideal forever role 
of outside sales in the 
Chicago North Shore 
area. “I absolutely love 
what I do, and the flexi-
bility of my job is super 
ideal with two babies 
under two!”
 
Kim is an expert at 
customer service and 
exceeds customer expec-
tations. Her ability to 
educate agents and their 



44 • December 2020 North Shore Real Producers • 45@realproducers realproducersmag.com

clients on Home Warranty and knowl-
edge of how it works is unmatched. 
“My passion is to save homeowners 
money and help make the best decision 
for their upcoming purchase,” says 
Kim. This mindset has gotten her to 
the top of the company in less than five 
years. Kim has found home warranties 
are a great negotiation tool. She says, 
“I have many tips and tricks to incor-
porate the home warranty into your 
buyers and seller’s presentations. Let’s 
meet for coffee or virtually talk more. 
I would love to be a part of your real 
estate team!” 
 
Together, Kim and her husband have 
two babies under two and two dogs. 
“Needless to say, our hands, hearts 
and laps are very full.” Before kids, you 
would find them involved in sports and 
focused on their athletic abilities. They 
were known as “the power couple in 
social leagues for softball.” Now, they 
prioritize their time in the stands and 
are huge supporters of Chicago Sports. 
“We are big Cubs fans and of course 
this is our first year as season ticket 
holders when there are no fans due to 
Covid,” says Kim. 
 
She has found success in, “achieving 
what you have set out to do.” Every 
year Kim makes a vision board of her 
professional and personal growth. 
Throughout the year, she crosses 
off the visions that have become my 
reality. Celebrating the success of 
crossing off goals only fuels more of 
her passion to pursue her dreams and 
work hard along the way.
 
“I hate that homeowners sometimes 
have issues with warranties compa-
nies, but I love when I can jump in 
a fix or educate the customer right 
away.” She has found that being 
able to problem solve is an excellent 
way to take customer service to a 
new level. Kim’s insight, knowledge, 
and passion for customer care has 
contributed to her success within the 
Home Warranty of America.

1200 Shermer Road, Suite 206 | Northbrook, IL 60062
 flosslaw.com | Bob@flosslaw.com | 224-326-2903

Driven by RESULTS for you and your client.

Bob Floss II
Real Estate Attorney

Wishing you all a happy and healthy holiday season.
We look forward to helping you to a successful 2021!
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WWW.APERRYHOMES.COM 847-549-0668

SERVING CHICAGO AND FLORIDA MARKETS

Over 20 years of real estate
law experience in Cook and
Lake Counties

Looking for an experienced
Real Estate Attorney you can
turn to with confidence?

Susan Ruffer Levin,
Attorney/Mediator

THE LAW OFFICE OF SUSAN RUFFER LEVIN
790 West Frontage Road #718  |  Northfield, IL 60093
(847) 441-4311  |  www.ru�erlevinlaw.com
susanru�erlevin.law@gmail.com
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&
featured agents
Article written by Laura Zickert

Married since June 6, 1982, Mark and 
Maxine Goldberg are a power team 
duo, who are Founding Advisors of 
the Engel & Völkers Chicago North 
Shore Office. Mark’s passion for 
structuring transactions that max-
imize value for clients, mixed with 
Maxine’s passion for creating rela-
tionships, has led The Max Group to 
be known as a team that helps people 
meet their life goals. Life takes people 
places and the Max Group helps them 
get there.
 

TOP REALTORS

Maxine 
Goldberg

Mark

ENGEL & VÖLKERS CHICAGO NORTH SHORE

Max Group and expand their residen-
tial real estate business.
 
Maxine was born in Benton Harbor, 
MI, and grew up in Skokie, IL. She 
attended Roosevelt University where 
she studied Education and graduated 
in 1971. She began her career work-
ing as a teacher in Chicago Public 
Schools and Highland Park Schools. 
After deciding it was time for a career 
change, Maxine created a com-
pany that specialized in invitations 

Mark was born in and has always 
lived in the Chicago area. He attended 
Washington University in St. Louis 
and graduated in 1973 with a degree 
in History. For 20 years, he was a 
member of the Chicago Mercantile 
Exchange, trading financial futures 
for his own account. He then built a 
20-year career in commercial real 
estate after receiving his license in 
1994. He focused on investment sales 
and developing syndications. In 2014, 
Mark joined with Maxine to form The 

and corporate event planning. 
Nevertheless, “Residential real estate 
had always been my desired career,” 
Maxine says. Watching her husband’s 
real estate career helped her see the 
ins and outs of the business before 
entering the field herself. She received 
her license in 2000 and began working 
for Coldwell Banker for the first 19 
years of her career. Maxine’s career 
aligned well with her husband’s, and 
they found a solid foundation for their 
efforts to align. As Maxine’s business 

grew, it was a natural transition to join forces in 
growing an already thriving business.
 
The Max Group started at Coldwell Banker until 
moving to Engel & Völkers in November of 2019. 
Mark’s financial background and communication 
skills have helped clients, both buyers and sellers, 
structure transactions that are beneficial to their 
variety of lifestyles. He is complemented by Maxine 
who has found real estate to be a natural fit for her 
outgoing personality and passion for people. “Every 
family has their own personality making each and 
every transaction unique. No two experiences 

Husband & 
Wife Duo 
Complement 
Each Other 
In Their 
Real Estate 
Careers 
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are the same! That is what makes my Real Estate 
career so satisfying,” says Maxine. Over the years, 
their involvement in the North Shore community 
has helped them branch out their networking 
sphere of active clients.
 
Mark and Maxine have two sons, Jordan and 
Jeremy. Recently their son Jeremy got married to 
his wife Hannah and have brought to the family two 
grand-dogs. With family being a huge part of their 
lives, they say, “Our greatest gift is being together.” 
They have found traveling is a great opportunity to 
spend quality time together. They are supporters 
of the Special Olympics, Moriah Congregation, 
Scleroderma Foundation, and the American Cancer 
Society, among other charities.
 
Maxine enjoys being a great listener to those around 
her. Her ability to communicate and problem solve 
has led her to create lasting relationships. Together 
they say, “We look forward to the continued growth 
of our business. We love our job!” Their teamwork 
and expertise have helped them give each client the 
full measure of personal attention they deserve. 
When working with The Max Group, you will find it 
true when they say, “We are not in the house busi-
ness. We are in the relationship business.”
 
At Engel & Völkers, an international real estate 
powerhouse, The Max Group has flowered even fur-
ther. The group’s passion is to exceed client expec-
tations. Simply put, Maxine and Mark say, “It’s only 
natural we align ourselves with an exceptional real 
estate organization, like Engel & Völkers to serve 
our clients’ needs. It is why we are not just agents, 
but rather, trusted advisors who guide our clients 
through their home journey with precise knowl-
edge, maximum care … and a bit of fun.” mykeymortgage.com

475 North Martingale Road, Suite 100
Schaumburg, IL 60173

of closing day.

We take the
chaos out

Tammy Maranto
Loan Officer
NMLS# 224415
IL License# 031.0012228

PH: (630) 291-1476
tammy.maranto@mykeymortgage.com 

Thank you again for another smooth transaction, no
extensions and closed on time! You guys are the best!

  - Laura W

“

“

F A M I LY
L I F E  S E S S I O N S

S E N I O R
P O R T R A I T S

H E A D  S H O T S

W E D D I N G S  &
E V E N T S

CONTACT US FOR MORE INFORMATION:
847-844-9000

LAURA@CORNERSTONEPHOTOGRAPHY.COM
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Contact us:
O�ce: 847-864-7770
Mobile: 847-912-7250
komalley@lincolnstreetlaw.com

With over 30 years of professional experience, we are 
the North Shore’s choice for successful Real Estate and 
Estate Planning transactions. Contact us to discuss 
how we can assist you in achieving your goals.

LincolnStreetLaw.com

Katherine S. O’Malley
Attorney at Law

LINCOLN STREET LAW, P.C.

ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN  •  BALTIMORE  •  BOULDER

CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE  •  COLORADO SPRINGS 

COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE  •  GRAND RAPIDS

HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  •  LINCOLN

LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  NEW ORLEANS

NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  •  OMAHA

ORLANDO  •  PHILADELPHIA  •  PHOENIX  •  PITTSBURGH  •  PORTLAND  •  RALEIGH  •  SALEM  •  SAN DIEGO  

SEATTLE  •  SILICON VALLEY  •  SPOKANE  •  ST. LOUIS  •  TAMPA BAY  •  TEMECULA  •  TRI-CITIES  •  TRIAD  

TUCSON  •  TWIN CITIES  •  VIRGINIA BEACH  •  WASHINGTON D.C  •  WAYNE COUNTY  •  WEST VALLEY

WILMINGTON  •  YOUNGSTOWN  •  ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN

BALTIMORE  •  BOULDER  •  CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE

COLORADO SPRINGS  •  COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE

GRAND RAPIDS  •  HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  

LINCOLN  •  LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  

NEW ORLEANS  •  NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  

AMERICA'S BEST REAL ESTATE AGENTS

R E C O G N I Z E D

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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MANAGING 
BROKER 
CREATES A 
LEGACY OF 
SERVING 
OTHERS

BAIRD & WARNER

celebrating leaders
Article written by Laura Zickert

Steve Lawrence is a Managing Broker who sets the 
tone for excellence in how he leads his team and 
works with his agents. His passion to serve others 
translates into how he does business with those 
around him. When working with Steve, you will find 
that from the start to end of a transaction, he looks 
for opportunities to help you exceed your goals.
 

DESIGNATED MANAGING BROKER

Steve’s family first took roots in Chicagoland in 1904 when his 
grandparents bought a family farm in Grayslake. He attended 
Grayslake Community High School and stayed local to Illinois 
when he attended Illinois State University. In 1984, he graduated 
with a degree in Social Science Education. “I quickly decided 
I didn’t want to teach high school. I wanted more immediate 
results from a career.” After his father suggested he pursue real 

estate, he started on a journey that 
would lead him to a career where he 
has found his true passion. 
 
Steve received his real estate license 
and in 1985 began working for a 
small brokerage in Grayslake. He was 
there until 1997 when he met Steven 
Baird and transitioned over to Baird 
& Warner. “Their values matched up 
with mine,” said Steve. Currently, he 
has been with B&W for 23 years and 
is recognized as a leader with integ-
rity, a servant’s heart, and a driven 
nature to work hard. He has inspired 
many around him to pursue what they 
love to do, including his sister who 
saw his success and received her real 
estate license in the ’90s. 
 

“Changing the lives of agents is my 
passion. I don’t list and sell. My job is 
to help support agents and help them 
reach their goals and dreams. Their 
success is my success.” Steve has found 
that helping people get to where they 
need to be and helping them thrive 
comes from a passion to truly serve 
people, not just make a paycheck. 
 

CHANGING THE LIVES OF 
AGENTS IS MY PASSION. I 
DON’T LIST AND SELL. MY 
JOB IS TO HELP SUPPORT 
AGENTS AND HELP THEM 
REACH THEIR GOALS AND 
DREAMS. THEIR SUCCESS IS 
MY SUCCESS.
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Steve says the key to success is “you have to like 
people and you need to have a servant attitude. It’s 
all about how you help your clients.” He is able to 
help others by following through, showing kind-
ness, being up to date on market knowledge, and 
guiding people toward exceeding the goals they had 
set for themselves. 
 
Steve has been married to his college sweetheart 
and celebrated their 31st anniversary in September. 
They have three adult children. One son is in 
Cincinnati, one daughter is in Chicago and their 
youngest daughter just started her first year of 
teaching in McHenry. Spending time together as a 
family has been important to Steve. When it comes 
time for family events or holidays, their favorite 
getaway is to Lake Geneva. There, they have a 
family lake house on Williams Bay where they have 
created many memories and traditions. In addition, 
Steve and his wife enjoy spending time together in 
Naples, Florida. “We are very low-key, and nothing 
can beat the ocean. Give me a beach and a book, 
and I’m happy.” Outside of work, Steve also enjoys 
reading, bowling, movies, and biking.  
 

When discussing future plans, Steve 
says, “I see myself right where I am. 
I love what I do and the people I do it 
with.” Steve’s passion to coach, train, 
plan, research, and serve others have 
all contributed to his success. His rep-
utation continues to speak for itself 
among agents and competitors. “I do 
what I say, and I say what I do.” As 
Steve stands by his word, he creates 
a culture that is founded on respect, 
honesty, and loyalty. He is recognized 
as a trusted managing broker in the 
North Shore and is consistently ask-
ing, “How can I serve you?”

WE ARE VERY 
LOW-KEY, AND 
NOTHING CAN 
BEAT THE OCEAN. 
GIVE ME A BEACH 
AND A BOOK, AND 
I’M HAPPY.

Did you know there are more victims held against 
their will today than ever before? That’s why N2 

Publishing, the company behind this magazine, is 
financially committed to helping end human trafficking. 

And through their advertising partnerships, the 
businesses seen within these pages are helping us 

break these chains, too. Learn more about our cause 
by visiting n2gives.com.

$3MILLION$3MILLION$3MILLION$3MILLION
DONATED THIS YEAR TO HELP BREAK THE 

CHAINS OF MODERN-DAY SLAVERY.
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"LR Gregory and Son is my go to company for 
everything HVAC! Jim Gregory does great work 
and his service team is thorough and e�cient. 
I've done my homework and their pricing is by far 
the best I've found. Great work!!"
 - Russell A.

· For nearly 70 years, graciously serving 
Chicago’s North Shore communities.

· Fully Licensed and Insured
24/7 Emergency Service

· Your Local HVAC, Roofing, and Plumbing Experts

Our team of specialists are ready to assist you.

lrgregory.com

Call Today for a FREE Estimate! · 847-999-7297

Wednesday, January 27 | 2:00-4:00 pm
Studio One Events

1799 Green Bay Rd.

Highland Park, IL 60035

North Shore Real Producers will be 
having another one of its great parties! 
Along with our host, Studio One 
Events, and our sponsors, Euclid Title 
Verra Rudolfi, Guaranteed Rate Brian 
Jessen and Floss Law Bob Floss, we 

are hosting another great event for 
our top-REALTORS® and our pre-
ferred partners to inform, engage and 
connect our community of REALTORS® 
and businesses together. We hope you 
can join us!

Contact Jason Acres at  

jason.acres@realproducersmag.com 

for more information.

STUDIO ONE 
EVENTS
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Euclid Title Services, LLC
1590 S. Milwaukee Ave., Suite 215 | Libertyville, IL 60048
Office: 847-996-9965 | Cell: 847-902-9339
Verra Rudolfi | verra@euclidtitleservices.com

Euclid Title Services, LLC is a full-service title and real estate settlement provider.

At Euclid Title Services, LLC, the client is always our first priority and our goal is to make the
closing process a smooth one. Our experienced staff has handled thousands of closings so

whether you're buying, selling, or refinancing, We can help!

Let us help you make your real estate transaction a done deal!




