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“Viki was simply amazing where she provided her knowledge when my questions
were asked. She was not only kind but did a great job of breaking everything
down for me. Thank you again for a smooth home closing process!” --Nate Hall
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Real experis in real estate.
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Create a craving for your property! Stage it with an award-winning, experienced, professional L gl WWWQKATRISLAWo COM
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ABOVEBOARD INDOOR ENVIRONMENTAL, INC.

Mold Remediation

Attic Re-Fitting & Re-Insulation
Asbestos Abatement

Hoarder Clean Up

CAN'T SAY ENOUGH POSITIVE THINGS
ABOUT ABOVE BOARD. THEY WERE
VERY RESPONSIVE, PROFESSIONAL AND
INCREDIBLY KNOWLEDGEABLE. THE
WORK PERFORMED WAS OUTSTANDING
PLUS THEY DIDN'T TRY TO SELL
SERVICES THAT WEREN'T NEEDED

I HIGHLY RECOMMEND THEM!

- Steve W
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Laurie Hutcheson

Lauren Young
Advertising Strategist Writer

If you are interested in contributing or nominating Realtors for certain stories,
please email us at joe.dalessandro@realproducersmag.com
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but

remain solely those of the author(s). The paid advertisements contained within the DuPage Real Producers magazine are not endorsed or recommended by The N2 Company
or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

Another great move by Prager.
Everything was handled professionally.

We will recommend to anyone

we know who is moving.

- Mike & Jaclyn

Your clients deserve the best and Prager delivers!
Local, interstate & international moving professionals.

Ay

AtlaS

Steve Bonnichsen, VP of Sales & Marketing
155 Fort Hill Dr. | Naperville, IL 60540 | 630-276-1224
steveb@pragermoving.com

fProger

Mowing - Sorage - Logestics
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PREFERRED PARTNERS

This section has been created to give you easier access when searching for a trusted real estate
Rp affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please

support these businesses and thank them for supporting the REALTOR® community!

ATTORNEYS

Camden Law Office LLC
(630) 789-5896
CamdenLawOffice.com

Fry Law Group LLC
(630) 563-5383
FryLawGroup.com

Hawbecker & Garver, LLC
(630) 789-6833
HGLegal.com

Katris Law Group LLC
(708) 655-7932
KatrisLaw.com

Law Office of

Scott A. Brower

(630) 753-0008
BrowerLawOffice.com

Law Office of

Stuart D. Polizzi
(708) 476-6852
StuartPolizziLaw.com

CARPET/DRAPERY/
UPHOLSTERY CLEANING
Bella Custom Cleaning
(708) 579-3182
Bella-Cleaning.com

Koshgarian Rug Cleaners
(630) 325-0243
KoshgarianRugCleaners.com

CONSTRUCTION

& REMODELING

Imagine Construction Group
(877) 209-9435
BuildBylmagine.com

ESTATE SALES &
APPRAISAL SERVICES
The Perfect Thing
(630) 665-5200
ThePerfectThing.net

ESTATE SALES,
ORGANIZING & STAGING
DeClutter Box Organizing &
ReDesign Staging

(630) 968-7557
DeClutterBox.com

GROUT AND TILE /
CLEAN, REPAIR, SEAL
Grout Medic

(844) 444-7688
GroutGuy.com

HEATING & AIR
CONDITIONING
State Automatic
Heating & Cooling
(630) 879-8600
StateAutomatic.com

HOME INSPECTION
Castle Home Inspection
(630) 462-1050
Castlelnspectors.com

White Glove

Building Inspections

(630) 428-4555
WhiteGlovelnspections.com

HOME STAGING & DESIGN
Chicagoland Home Staging
(815) 577-2233
ChicagolandHome
Staging.com

JBI Staging
(630) 440-1344
JohnBerglnteriors.com

Phoenix Rising Home Staging
(312) 450-8365
ChicagoStaging.com

HOME WARRANTY
Achosa Home Warranty
(630) 209-2888
AchosaHW.com

Home Warranty of America
(888) 492-7359 x404
HWAHomeWarranty.com

HOMELESS HOUSING
& TRANSITION
Shelter For All

(630) 239-1322
ShelterForAll.org

INSURANCE
Dutch Van Rossum -

MOLD REMEDIATION
Above Board Indoor
Environmental

(630) 973-6099
Aboveboard.Solutions

MORTGAGE / LENDER
Fifth Third Bank

(312) 962-2850
53.com/mlo/TonyLupescu

MOVING & STORAGE
Boerman Moving & Storage
(630) 972-1000
boerman.com

Prager Moving & Storage
(630) 276-1200
PragerMoving.com

RADON MITIGATION
DuPage Radon Contractors
(630) 836-1918
DuPageRadon.com

REAL ESTATE VIDEO
& PHOTOGRAPHY
Fio Creative

(630) 550-0706
FioCreative.com

KDE Photography Inc.
(630) 244-9959

KDEphotography.com

Portraits of Home

Home Closings Should Be Easy.
Brower Law Has the Experience You Can Trust.

Shelter For All empowers and
transforms DuPage homeless to lead

functional lives.

GIVE BACK THIS

BROWER LAW OFFICE

Scott Brower

- 608 S Washington St, Ste 311

Naperville, IL 60540
630-753-0008

browerlawoffice.com

State Farm (630) 536-9870
CONCRETE REPAIR HomeTeam Inspection Service  (630) 289-9850 POHphotography.com .
Raise-Rite Concrete Lifting (630) 200-3952 DutchSF.com SHELTER FOR ALL THIS IS ACCOMPLISHED BY:

Providing Affordable Fully Furnished Housing
Mentorship Programs ¢ Mental Health Services ¢ Job Placement
Life Skills Education ¢ Social Activities

(630) 665-1345
RaiseRite.com

TITLE INSURANCE
Chicago Title

HomeTeam.com/DuPage

is a transformative
housing solution whose

goal is to make its
residents independent

and self-sufficient.

Tracie Rasmussen -
BlueStone Advisors Insurance Company
(630) 947-3290 (224) 242-6848

. . Shelter For All is a 501(c)3 not-for-profit and 100% donor-funded.
BlueStoneAdvisors.com ctic.com

To sponsor a homeless person, contact David Dornblaser, Founder
630.239.1322 (Voice & Text) « david@shelterforall.org
www.ShelterForAll.org * 131 Main Street, West Chicago, IL
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State Automatic

Family Owned & Operated Since 1929
HEATING & COOLING Corp

£30-879-8600 - stateautomatic.com

N '
ﬂmm[ gl ) 90 z Duct Sealing * Radiant Flooring
' 7 - Water Heaters (Approved Servicing Agent)
m YEARS Trained/Certified Technicians © Geothermal Systems
fum to the expertsis Indoor Air Quality for a Healthier Home © Insured & Bonded

Repair-Install-Maintain ANY Furnace/Air Conditioner/Boiler

You only have 8 seconds
to grab the attention of a buyer online.

Don't sell your listing short with
anything but the best photo and video.

CREATIVE

630-550-0706 * fiocreative.com ¢ [@@fiocreative

Our firm provides an environment where our professionals have the time to focus on their chosen concentration,
while taking a “Team” approach to assist our clients with seamless transactions for life’s big moments.

We always have two attorneys and our full paralegal staff working on every transaction, so someone is always
available to assist you with any questions. Our paralegals assist with emailing

out every piece of correspondence we send out or receive so that the client will be kept up to date on the transaction.

'

HAWBECI@R HGLEGAL.COM | 26 BLAINE STREET, HINSDALE, IL 60521
&GARVE : PHONE 630-789-6833 | FAX 630-230-1119

LC
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"..U CAN IMAGINE YOUR RENOVATION f

View Qur Project Gallery | www.BuildBylmagine.com | & @imaginecginc

Construction Group Inc. 877-209-9435 | Serving Chicagoland For Over 15 Years
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SLOWN

Written by Lauren Young
Photography by Katherin Frankovic

ADVANCING MILITARY COUPLE COMMANDS ATTENTION

or many REALTORS®,
the possibility of work/
life flexibility is a huge
draw. The ability to set
hours and potential for
independence allows
agents to maintain balanced lifestyles
and pursue outside passions. That’s
certainly true of rising stars Jennifer
and Scott Slown. Both have found
freedom to work in real estate while
also following their callings to service

in the military.

Jennifer’s grandparents on both sides
were immigrants from the Czech
Republic and demonstrated grit

and real estate savvy. Her paternal
grandparents built a lake house and
cottages in southwest Michigan in

the 1960s that are still in the family.
Jennifer’s parents also dabbled in real
estate investment with rental proper-

ties in Illinois and Florida.

“My parents became default land-
lords after the housing crash,” says
Jennifer. “Growing up I saw the needs
for property management like making

sure rent is paid on time, preventative

10 - December 2020
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maintenance and repairs are completed, and

iFL

properties are turned over and cleaned for the next
tenant. It definitely prepared me for my current

role as a property manager.”

While Jennifer’s husband and partner, Scott, did

not have a family background in real estate, its

history in military service set the
tone for his future work ethic and
career trajectory. Scott’s father joined
the Navy after high school and served
three combat tours in Vietnam as a
Gunner’s Mate. After his service, he
focused on earning technical cer-
tifications while working his way
through the ranks and eventually
becoming the Director of Information
Technology for the City of Evanston.
“He did very well for himself through
hard work and determination,” says
Scott. “He has always been the exam-

ple Ilook up to.”

Jennifer and Scott grew up a few
blocks from each other and, though
they rode the same bus to school, did
not connect until they both joined
the Naval Sea Cadet youth military
program. They began dating near

the end of high school, eventually
following each other to college. After
her sophomore year, Jennifer joined
the Marine Corps Reserve and was
deployed overseas several times.

She eventually earned her bachelor’s
degree in nursing after her second

deployment. Scott graduated with a




Jennifer and Scott checking up on a development they will lease and manage.

degree in criminal justice, targeting a com-

mission as a military officer.

“You need a four-year degree to be an offi-

cer, and after graduating I was waiting to be
selected for a commissioning program,” he
explains. While he waited, Scott sought tempo-
rary employment, applying for an office man-
ager position at RE/MAX Professionals Select
in Naperville. During the interview with man-
aging broker Rich Conte, he encouraged Scott
to try his hand as a real estate agent, explain-
ing the many opportunities and freedom that
the career provides. He connected Scott with
some of his most successful agents for men-
torship. In his first week, Scott was hosting
open houses for $800,000 luxury homes in
Naperville and connecting with buyers. He was
blown away with the unlimited potential for

growth as a real estate professional.

“I ended up putting my military plans on hold
and became a full-time agent,” says Scott.
“That’s when I started to convince Jennifer,
who was deployed at the time, to join me

in the profession after her return. I saw the

potential for what we could do together.”

As Jennifer’s deployment came to an end,

Scott’s business continued to grow. Upon

12 - December 2020

her return, she joined the team and
earned her real estate license in 2015.
She transitioned back to the Marine
Corps Reserve, allowing her to con-
tinue her military service and grow
the couple’s real estate business. In
2016, still wanting to serve his coun-
try, Scott began his military career
and enlisted in the Illinois Army
National Guard. In 2018, the pair
expanded into property management.
A chance opportunity grew their busi-

ness tenfold, practically overnight.

66

We’ve been
slowly adding
new single and

multi-family

homes to
our property
management

portfolio.

- Jennifer

“We sold the home of a couple who were
also investors,” says Jennifer. “They were

in the process of building Randall Crossings
Townhomes, a rental townhouse community
in North Aurora. They were impressed with
our work ethic and service provided while
selling their home and asked if we would
oversee leasing and management of the
entire 40-unit project. Our property man-

agement went from four units to 44!”

An additional 28 units of one-bedroom and
studio apartments are being developed next

to the Randall Crossing Townhomes, which

The Slowns at home
with their newborn
daughter Riley and
cats Yoshi and Izzy.

NO ONE
RISES TO LOW

EXPECTATIONS
=LES
BROWN




Scott receiving the Academic Award from the lllinois Army National Guard.

| ended up putting my military
plans on hold and became a
full-time agent. - Scott

| don’t

just see a
customer.
| see you.

Dutch Van Ressum Ins Agey Inc While other insurance
S bamas ™ companies justsee
Bartlett. IL 60103 customer, | see a neighbor
Bus: 630-289.9850 in my community, I'm here
to get to know who you really
are so | can help life go right.
LET'S TALK TODAY.

o StateFarm'

State Farm
1706838 Bloomington, IL
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the Slowns will also lease and manage. “We’ve been slowly
adding new single and multi-family homes to our property
management portfolio,” she adds. “Included are some Oswego
and North Aurora commercial buildings which added roughly 50
units and brought us to 104 total units, not including the upcom-

ing apartment project.”

With all this rapid growth, Scott and Jennifer both recently
earned the RE/MAX’s 100% Club award. In their military careers,
Jennifer will soon be promoted from First Lieutenant to Captain
in the Marine Corps Reserve, and Scott was recently commis-
sioned as a Second Lieutenant in the Illinois Army National

Guard after three years as an enlisted infantryman.

When the two are not managing their business or active in the
military, they find time for community involvement, focusing
on veteran and youth causes. They hold annual VA home loan
seminars at the Naperville VFW post, educating veterans on
the housing benefits they have earned. Jennifer volunteers with
the Marine Corps Reserve Toys for Tots program, the Naval Sea
Cadet youth program, and is currently the Vice President of the
Chicago Chapter of the Women Marines Association. She’s also
served as the Senior Vice President of the Naperville American
Legion and supports the DuPage Marine Corps League and
Naperville VFW.

“My passion is serving the veteran community and I recently
accepted a position as the fundraising chairperson for the Naperville
Gold Star Memorial committee,” says Jennifer. “The memorial will
be built in Naperville’s Veterans Park and will recognize families
who have lost a child, spouse, parent, or other immediate relative to

military service. It’s a cause that hits close to home.”

In September, Jennifer and Scott welcomed their baby girl, Riley,
who also keeps them on their toes. When not serving their clients or
their country, the busy couple enjoys hiking national parks and time
away at the family’s lakeside property near New Buffalo, Michigan.

IN SEASON

Let us help your clients as their
preferred real estale atlorney.

We answer all communication in real-time, 7 days a week.

Kevin Camden
(630) 789-5896
kevin@camdenlawoffice.com
www.camdenlawoffice.com

CAMDEN LAW OFFICE, LLC
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From Prosecutor
to Properties

: “I got to meet the 1979 NCAA national ~ “That was a direct result of my dad being
pa rtn ers pOtl lg ht << chimpion Michigan State basketball in law enforcement,” recalls S};ott. “Aftei
Written by Lauren Young team and its star Magic Johnson. I I moved on from being a prosecutor, I
Photography by Katherin Frankovic flew on planes around the state, and still look back on it as one of my favorite
meet the governor many times,” says jobs.” Scott followed that experience with
Scott. “I learned the value of hard tenures at other law firms before starting

work but also how to have a profes- his own in 2003. He originally started

Scott Brower grew up in . . o .
sional demeanor and to enjoy the fun in criminal defense because of his back-

Lansing, Michigan, with parts of your job.” ground, but after a few years he focused

his parents and sister. on real estate law.
‘While enjoying the perks of his dad’s

His mother was a teacher .
job, a future career as an attorney “I love what I do now, because it allows me

with a psychology deg ree didn’t cross his mind. In fact, he to work in my strength, which is helping

initially majored in engineering at people in challenging situations with pro-

and his father was an

) - Olivet Nazarene University. But fessionalism and a positive attitude,” says
officer in the MlChlgal’l his past connection to law and law Scott. “My time as a prosecutor and other
State Police for 30 years, enforcement came calling. “While roles allowed me to learn how to negotiate

: . . taking some of those first courses in well and deal with stress-filled situations.
including a 16-year stint R ) .
engineering, in the back of my mind I can use those skills to help people buy
asa bodyguard for the I kept thinking about going to law and sell their homes, and to give them

governor. This gave Scott school,” says Scott. “Once I made that  peace of mind during the process.”
decision, it all fell into place naturally

e perks for me.” Scott chose Northern Illinois ~ During his transition from criminal law
during his childhood. University to study law. Shortly after,  to real estate, Scott realized that the

he became a criminal prosecutor. depth and complexity of the buying and

DuPage Real Producers - 17



Teamwork makes the dream work! The
Brower team, left to right: Kathy O’Shea, Kim
Jennings, and Rada Hansen with Scott.

The Browers vacationing
together, left to right: Scott,
Rylee, Bailey, Kenzie and Jami

selling process is often underrated. From
attorneys to lenders, new homeowners to
REALTORS®, the required teamwork gives
Scott energy to make all parties happy with
the end result. “I am a success because of
the people who work with me,” says Scott.
“I surround myself with a great team to help
with all the work that goes along with it.
That aspect makes me enjoy this work more
than anything I’ve ever done.” Scott’s ability
to collaborate has gotten notice. Scott’s
firm was just awarded “Best Law Firm in
Naperville” by Naperville Magazine in
September 2020.

‘When not working with buyers, sellers, and
REALTORS®, Scott and his family actively
support local charities and their commu-
nity. “We are very active at our local church
and the Ronald McDonald House,” says
Scott. “One of our daughters was very sick
when she was born, and diagnosed with
only a 10% chance to live. We stayed at the
Ronald McDonald House for four months,

and now we give back as much as we can.”

Scott attributes much of his success to wife,
Jami. “She has allowed me to focus on real
estate law by taking on the heavy lifting with
the children growing up,” says Scott. “She is
a big part of the growth of my practice.”

Scott and Jami just celebrated their
25th wedding anniversary, vacationing
with their three daughters in Mexico.
Rylee is a junior at the University

of Michigan. Bailey is a freshman at
Illinois State University. Kenzie is

a junior at Naperville Central High
School. They all love to travel and visit
local restaurants with their parents.
The family also enjoys playing games
on their screened-in porch and long
talks at dinner. Their dog, Charlie,

follows Jami wherever she goes!

Scott has been reflecting on this year
and how he can continue a renewed
focus on customer care. Together,

the goal of his four-person staff is
calm, continuous communication with
clients. Scott considers this a key

differentiator for his firm.

“This has been an incredibly crazy year
with lots of unknowns in the market,”
says Scott. “We have been able to
navigate those ups and downs because
we see ourselves as a steady influence
and calming force for our clients. We
are the objective piece in the process

to help them navigate difficult seasons.

That is where my office excels.”

DuPage Real Producers - 19



WE TREAT CLI

Realtors Can Trust Us Wit

Setting a new standard of service for
home buyers and sellers

| See what sets us apart:

| @ stuartpolizzilaw.com @@ stuartpolizilaw

THERE'S
NO I
IN TEAM.

H|||||i|i||i|||iiiiiiiiiiiiiiuﬁt

When you put HomeTeam Inspection Service to work for you
and your clients, you get a team of home inspectors on the job.
Which means you get more expertise. More insight. And most
important, more time to work through the process that exists
between the in-contract sign and the closing table. Look to us
for accurate information, detailed reporting, and the time you
need to get the deal done.

We're more than inspectors. We're relationship builders.

630.200.3952 | hometeam.com

/©,/ HomeTeam

INSPECTION SERVILE Home Inspector License # 450.010532

Each office is independently owned and operated. ©2020 The HomeTeam Inspection Service, Inc. All rights reserved.

Increase the Curb Appeal Iienalr SllnI(eII concrete
and Sale Price of a Home! lﬂltllﬂﬂlSE |{|'|'[

Patios * Garages * Sidewalks ¢ Driveways
Stoops ¢ Interior Floors ¢ Porches ¢ Pool Decks

Save up to 2 the Gost of
Concrete Replacement

Raising Sunken Concrete i e —————_
Since 1974 £
RAISE-RITE a o
Concrete Lifting
630-665-1345 « WWW.raiserite.com

. 5 S . m - g |
bt - “Nora and Theresa make subtle recommendations that can make all
I S-‘-AG | NG the difference when | represent their home. A staged home simply
sparkles! | would have never thought of many of their on point,
f on trend ideas. True design experts!”
JOhnSO n'berghUrSt INTERIORS Patty Wardlow | The Wardlow Group | Keller Williams Experience

20 - December 2020

PERSONALIZED SERVICE
MAKES THE DIFFERENCE

Johnson-Berghorst Interiors | www.johnberginteriors.com | (630) 440-1344
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PATTY [
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“I was always going
to open houses;”
says Patty Wardlow
of the real estate
pastime she kept
while working retail
for many years.
“This was long
before the Internet,

| would monitor final
sale prices in the
newspaper and log
them in a notebook.
I'd also watch to see
if buyers and sellers
would stay in the
same neighborhood,
looking for patterns.”

22 - December 2020

The Wardlow Group passed 100 year-to-date closed transactions in October 2020!

A few yf'ears later, these exercises “At the end of each day, he’d ta,k’e >> cover sto ry
would give her the background phone calls to check sales of units

in real estate data analysis and and volume,” says Patty. “He would Written by Lauren Young
trend-spotting that would catapult look at the different times of the year e
her REALTOR® career. and how seasonality affects buying. It

gave him information to decide what |_ O C a | |_ i fe r

Patty grew up in the Downers Grove to sell and when.” <

area in a family of five. Her father, & D a ta M | n e r
Randy, was Vice President of the She followed her father into retail,

Midwest region for a major retailer, working for many years as a regional

Carson Pirie Scott. It was from her manager for a nationally-leading luxury

father that Patty learned about cus- goods retailer. By the time she was 22

tomer service and prioritizing their years old, she was overseeing multi-

needs first. She also picked up, mostly  ple locations, predicting trends, and

from overheard phone calls, the analyzing inventory levels. On the side,

importance of data and how touseitto  she invested in real estate. Eventually,

make business decisions. it grew from hobby to passion.
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I’m competitive and
love helping others
reach their goals.
Pouring into my team
is what really fills me.

2

Patty and Brian Wardlow

After one year when she spent
over 300 days on the road, Patty
realized her retail career wasn’t
ideal for family life. While purchas-
ing a home with her husband, her
REALTORE® gave her a final nudge
toward a transition to real estate.
“She told me that I should get my
real estate license,” says Patty. “I
was already doing all the research
and planning, so why not go all in?
That was 18 years ago, and I haven’t

looked back since.”

In Patty’s first year as a REALTOR®,
she worked with a mentor and
owner of a boutique firm. The
experience she gained was price-

less. “I was working 60 hours a

week and loving every second of

it,” she reflects. “I was working the
long hours because I wanted to, not
because I had to. I'm a driver and

I’'m passionate, so If I love what I'm

doing, I'll just keep going.”

Several years into her career, her
twins were born eight weeks early
and then the economic recession
hit. Home prices were tumbling at a
rapid rate. Patty was forced to learn

how to work smarter and to closely

DuPage Real Producers - 25




study market values and sale prices, like she had before. “I would check weekly,
but had to process all the data manually,” says Patty. “There were no ‘InfoSparks’
or Keller Williams ‘Kelle’ or ‘Command’ data resources. I did it all by hand, and
tracked the local market area trends, and shared the data with our office. This
allowed us to price correctly each season. My goal was to be the expert on my
clients’ biggest assets, their home. Providing this market insight gave us the
leverage to be that for them,” she adds.

After the recession, Patty met a buyer’s agent from another state. This
REALTOR® shared systems and models that revealed a better, more efficient,
way to do business and build a team. “I remember Caryn Prall asked me if I was
ready to change my life,” says Patty. “She saved me from burnout and working
unsustainably. Between Caryn and the buyer’s agent, Paige Burnett, they intro-

duced me to systems and models from Keller Williams.”

“They taught me how to live a life by design and think bigger,” says Patty. “They
helped me to achieve success through others. I'm competitive and love helping oth-
ers reach their goals. Pouring into my team is what really fills me. My team is vital
to my success and we hold each other accountable to keep learning and growing.
That’s a life by design, and it’s what keeps me going.” Her sales team of Sharon

The Wardlow family at the beach: Patty and Brian with sons Brock (left) and Drew (right) the
beach: Patty and Brian with sons Brock (left) and Drew (right)

26 - December 2020

Kramer, Stephanie Kramer, and Molly Roche
have all found their natural roles within the
team. A strong administrative staff also keeps

their proven process rolling.

Patty has been the number one agent in
Downers Grove since 2012. She attributes
the success to her commitment to her clients
and being constantly focused on providing
current, experienced advice. This local, tai-
lored insight is why she continues to receive
referrals. “If the data shows it is not the right
time to put the house on the market, I will tell
my clients,” says Patty. “If it is the wrong time
of the year or if the neighborhood is saturated,
we’ll hold off and revisit in 30 to 60 days.”

Even after learning more efficient data prac-
tices, Patty still loves diving deep into local
listing and sales data. She shares her tech-
niques with other agents and teaches accu-
rate pricing for Keller Williams. Educating
her clients gives them a strategic advantage

and makes the process less stressful.

“When we have appraisals, I teach my
clients that even if they have offers at a
certain amount, it doesn’t mean that we will
get that amount all the way to the closing
table,” says Patty. “Coaching clients and
being fully transparent about where we are
headed is our goal. The biggest compliment
we receive at the end of the closing is when
the client says it was the smoothest experi-

ence and there were no surprises.”

Over her career, Patty has received multiple
awards and regular recognition. Involved

in over 1,000 transactions, she has been

#1 in Downers Grove from 2012 through
2019. She is typically included in the Top 10
REALTORS® in DuPage County. She was
ranked #44 of 44,000 agents last year and
has been featured in Chicago Magazine,
HGTYV, and has contributed to the CAicago

Tribune, as well.

A life-long Downers Grove resident, Patty
actively supports her community with
high-school sweetheart and husband,

Brian. They both share and maintain the

The Agents of The Wardlow Group, left to right: Stephanie Kramer, Patty Wardlow,

Sharon Kramer, and Molly Roche

same group of friends from their
time at Downers Grove North. Patty
is routinely involved in the Keller
Williams RED annual day of local
service. While Brian stays busy
with their sons, Brock and Drew,
and their traveling sports teams, his
coaching experience, tenacity, and
team mentality translate into Patty’s

business, too.

As Patty looks forward to next year,
she reflects on all the people in the
Downers Grove community she has

been able to support, especially

during these challenging times. “I would say,
as an industry expert, I've been very lucky to
be trusted by local law enforcement officials,
physicians, judges, teachers, and leaders

in the local and state government for their

home investments,” says Patty.

“This past year has taught us that we
can only expect the unexpected. You have

to be ready to pivot and adjust with every

market,” she adds. “In 2021, we will continue
to adapt and share our collection of data on

thousands of local transactions so clients can make

66

They helped me to
achieve success
through others. I'm

competitive and love

helping others reach
their goals.

2

informed decisions. Together, we can find success in this

ever-changing real estate market.”
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Protecting Everything that Matters to You

We are a full-service,
independent brokerage
specializing in affluent

individuals and families.
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needs, and focus on
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personal risk profile. Our
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competitive prices.
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Your Sellers Trusted You to Sell Their Home

Trust The Perfect Thing
to Sell Their Furnishings

THE PERFECT T 40N
Consigned Fine Furniture, Decorative Accessories, and Antiques
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Calls to Her Own Family Firm
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of business would best support her enjoy spending time together whether it is

desired lifestyle. going on trips, watching a movie, or simply

going for a walk.”

“We closed on our first family home

66

All the people around you
are the reason you are
able to achieve success.

As Debbie looks to an exciting future with her

new venture, she’s reflective about the accom-

directly after returning from our
honeymoon,” says Debbie. “We

scrounged every penny we had plishments she’s reached and how essential
because it was so important to us those around her have been. “All the people
to own our own home and start our around you are the reason you are able to
‘American Dream.’ In 1985, I got my achieve success,” says Debbie. “Your family and
REALTOR® license and it allowed us

to start a family two years later.”

friends are your support while our industry is
full of extremely knowledgeable, passionate, and

caring people ready to help. Grab any chance

you get to learn from them. What a blessing it is

Over the years, Debbie has seen

Debbie and Kristi at work in their new office

Debbie Pawlowicz grew up in an energetic Italian
household with three sisters, her grandmother
from Italy, and her parents under the same roof.
Throughout Debbie’s childhood, her father owned
hotels and houses and managed his rental proper-
ties. From time to time, the family played support
staff whether taking calls from renters, stamping

rental receipt pads or helping at the properties.

“My sisters and I were actually the ones who
used to answer the phones when homes were for

rent,” remembers Debbie. “It might have been this

experience that taught me how to
close sales, converting potential buy-
ers or renters for our properties. It
was fun for all of us, working together

as a family.”

After college, Debbie married in
1984 and knew she wanted to soon
start a family of her own. While
working in a major downtown law
firm in the accounting department,

she began thinking about what type

Debbie with her husband Steve, Daughter Kristi, and Kristi's children Bennett (left) and Ambrose (right)
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many market changes, transitions,
and evolutions. Her success can be
attributed to the capacity to adapt
quickly and repeatedly.

“When I first started, interest rates
were just dipping below 10%,” says
Debbie. “It is like the whole world
was jumping up and down because
rates that low were unheard of. Since
we can’t change the market, the onus
is on us to adjust to how people can
buy and sell and support them no
matter the interest rate, economy, or

industry trends.”

During her career, Debbie has earned
multiple awards and recognition.
These include many top production
and customer service awards as well
as a lifetime achievement award. She
is a 10-time recipient of the Five Star
Agent Award and has been mentioned
in Forbes and Chicago magazines. Her
impressive list of certifications and
designations include CNC, CSC, SRS,
CIPS, ePRO, C-RETS, C2EX, and
AHWD, which range from technol-
ogy to team-building, diversity and
negotiation skills, seller specialist and

practice excellence.

A few months ago, Debbie made
another big adjustment. With her
daughter, Kristi, as lead broker and
husband, Steve, for her business sup-
port, she launched her own agency:
DPG Real Estate, an independent

family firm. They’re hoping their “magic”
teamwork boosts her 30-year career in
serving clients to a higher level and ulti-
mately leads to hiring more agents and

future expansion.

‘When not hard at work, Debbie finds

it important to be actively involved in

her community and real estate industry
organizations. She is on the Board of
Directors for the Mainstreet Organization
of REALTORS®, where she serves as
treasurer. Through her involvement in

the Government Affairs and Public Policy
Committees at local and state levels, she
works to protect property ownership
rights. Debbie is a member of the Lisle
Economic Development Commission, a
board member for the Lisle Education
Foundation, a committee chair for the
Chamber of Commerce, and is President of
the Ladies Lions Club. She is also a precinct
committeeman and a committee co-chair
for a special event to benefit Bridge
Communities, which raises funds to help

families transitioning from homelessness.

Like real estate, giving back is a fam-

ily affair. “My daughter, Kristi, is also
involved in Mainstreet on the Young
Professional Network committee and is

a board member for the Downers Grove
Area Newcomers group,” says Debbie.
“She and her husband, Lee, have two little
beautiful babies, and I'm beyond proud of

all she is capable of doing for

her clients and community.”

Similar to Debbie, Kristi

took an indirect route to real
estate. She graduated from the
University of Missouri, major-
ing in journalism, and uses her
advertising knowledge every
day for the new firm. Debbie’s
husband, Steve, holds a real
estate license but is primarily
an engineering consultant.
Their oldest son, Michael, is a
priest and lives in Rome, Italy.
Son David, also an engineer,
and his wife, Erin, just bought
their first home in Virginia
and have an adorable little

girl named Natalie. Jack, her
youngest, is finishing up his
last semester of college study-
ing engineering and will be

moving to Texas shortly.

“When our family can be all
together is when we are the
happiest. Add a meal and we
are in heaven,” says Debbie.
“It does seem that anything
we do is always centered
around food. We even catch
ourselves connecting over
Zoom calls during mealtimes.

Really no matter what, we

to be part of our REALTOR® family!”
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Vanessa Cici Fry, Attorney at Law:
Residential & Commercial Real Estate Law

ONE LINCOLN CENTER
18W140 Butterfield Road, Suite 1100 | Oak Brook Terrace, IL 60181

Phone 630-563-5383 | Fax 630-629-9767
vanessa@frylawgroup.com
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* MOVING SALE

taken care of. Moving day for our
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ACHOSA

ACHOSA IS ALWAYS AT THE
TOP OF SANTA’S NICE LIST!

Jina Boerman
jinab@achosahw.com
630.209.2888
www.achosahw.com
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Koshgarian Rug Cleaners, Inc is a local family owned company that
has been cleaning homes using quality employees, equipment and
cleaning products. When you call Koshgarian Rug Cleaners, Inc, you
can count on receiving high quality service with a professional staff.

Cleaning Services Provided:
ita In Home Wall to wall carpeting
Ideorand Qutdoor Upholstery, including mattresses
Hardwood Surfaced Flooring and grout cleaning
Loose Area Rugs In Plant cleaning;
pickup and delivery service available

Koshgarian Rug Cleaners, Inc
248 E Ogden Ave | Hinsdale, IL 60521

630-325-0243 Hinsdale | 630-420-9181 Naperville

info@koshgarian.com | www.koshgarianrugcleaners.com

KOSHGARIAN

RUG CLEANERS INC

CREATING HEALTHY ENVIRONMENTS, SINCE 1906
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SUPPORTED & SUPPORTIVE:
Returning Her Family’s Encouragement

“My family support is a huge reason for my success,”
says REALTOR® Dipali Patel. “I work crazy hours

and my children, husband, and in-laws are very

encouraging. They help make sure things get done at

home when I'm out taking care of my clients.”

Supportive family has been a critical advantage for
Dipali since growing up in India with three close
sisters and a brother. Dipali moved to the U.S.

in 1984, started high school, and then attended
business school, staying with her uncle and then
her sister. Following graduation, Dipali remained in

America and worked in the insurance industry.

After meeting and marrying her husband, Utpal, they
moved to the Chicago area with their growing family
in 1992. Utpal was required to travel frequently in
his role as IT Manager for PepsiCo, so Dipali was
needed at home with their two daughters.

“My uncle is actually the one who pointed out that I
would be a good REALTOR,” says Dipali. “I did end

up becoming a REALTOR® in 2005 mostly because

of his encouragement.”

Starting part-time, Dipali was able to juggle being
a REALTOR® and raising her children at the same
time. Thanks to hard work and creative time man-
agement, she even earned the same income while
working non-conventional hours. As her children

grew older, Dipali was able to jump in full-time.

“In the beginning, I worked for a company that is
actually no longer out there, through paid leads,”
says Dipali. “I was taught how to manage contacts
and the area where I wanted to work. Within a
year of getting my license, I found my way to Keller
Williams Realty Infinity in Naperville, and am very
thankful I did.”

Since becoming a full-time REALTOR®, Dipali
has earned impressive recognition. These include
regular awards for volume, her range of sales, and
she was even ranked first in the Midwest region
for transactions for a period. This year, she’ll be

ranked second for individual volume.

Amidst her personal achievements, Dipali is quick
to give her family credit for their continued back-
ing. In 2012, after Dipali’s daughter had left for
college, her real estate business seemed to plateau
and wasn’t growing as well as she’d like. She even

began to think about a second job.

“I discussed with my husband what I should do and
he told me to stick with real estate and to invest
more into marketing myself. After some time of
active marketing, we’d see what the results are and

go from there,” she explains. “I put more time and
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It's important to show people what to look for

in @ home and guide them in the right direction.

money into advertising, and since then
I’ve only come up positive. I'm so glad

he encouraged me to stick with it.”

When Dipali isn’t busy helping cli-
ents, she enjoys spending time with
family, listening to music and dancing.
Daughter Nisha is a dentist and grad-
uated from the esteemed University
of Michigan School of Dentistry. She
is now in residency at a VA hospital in
Chicago. Her other daughter, Shaina,
is studying occupational therapy

at Midwestern University. She also
likes hiking, socializing, and traveling
with friends and family. Her favorites
include Jamaica, Colorado, Punta
Cana Costa Rica, and India, among

other locales.
Dipali and her family also like to

remain active in many local chari-

ties and organizations through her

38 - December 2020

husband’s company. Those include
donating time and resources to those
in need, children’s programs, and edu-
cational groups in India. It allows her
to pay forward all the support from
others she’s gotten over the years.

“I enjoy supporting a diverse assort-
ment of people and causes,” says
Dipali. “I think that’s also what makes
me a good resource as a REALTOR®.
Ilove helping people who are looking
to invest and teach them what I know,
whether they are a first-time buyer,

investor, or repeat client.”

“It’s important to show people what
to look for in a home and guide them
in the right direction,” she adds. “I
am thankful to my clients for their
support and referrals. I go above
and beyond for my clients, but I
won’t pressure anyone into making a
decision. For me, it’s all about giving

patience to the process.”
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Pattie Murray Congratulations to Pattie Murray
0 on another success!

260 Grandview Ave, Glen Ellyn, IL 60137
ERKSHIRE HATHA EoemgRubloff
9 HomeServices e | Realty Group This property went under contract in just
pmurray@bhhschicago.com - (360) 842-6063

1 days after Home Staging!

This is what Pattie Murray says about Phoenix Rising Home Staging:

"“They are TOP NOTCH in service, design, communication, and efficiency. Any home that | have utilized their service for has

sold faster and for a higher price than expected. Their designers really take their time to take in the personality of a home

before they choose their décor, resulting in a welcoming, beautifully decorated home that buyers LOVE! Their staff is cour-
teous, efficient, responsive and organized. Phoenix Rising is truly the total package!” - Pattie Murray

€24 PHOENIX RISING
Y

X} HOMESTAGING - INTERIOR DESIGN + FURNITURE SALES
@ﬁ@m that I nspire”
105 E Oakton St, Des Plaines, IL 60018 - 773-433-3888 - www.chicagostaging.com




