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CLOSING TOGETHER

FOCAL IN HOWSE RECORDS BACK TO SOVEREIGNTY

ERSKINE & MILWAUKEE | FRENSHIP ISD | STARTING IN THE $200'S

(806) 784-3966 (806) 763-8261 (B06) 368-09507
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PREFERRED PARTNERS

BANKING - MORTGAGE
Capital Farm Credit
Jason Gandy

5715 50th Street
Lubbock, TX 79414
(806) 745-3277
capitalfarmcredit.com

BANKING SERVICES
American Bank of
Commerce

Jessica Carson

3721 50th Street
Lubbock, TX 79413
(806) 775-5217
theabcbank.com

BUILDER

McGuire Builders

(806) 794-4000
www.mcguirebuildersinc.
com

BUILDER/DEVELOPER
Wooded Forest LLC
Robert Wood and

Trey Strong

3410 98th Street #5
Lubbock, TX 79423
(806) 241-7055

CLUB & RESTAURANT
The Texas Tech Club
Megan Sunderman
550 University Avenue
Lubbock, TX 79407
(806) 742-4516
clubcorp.com

CARPET CARE
Carpet Tech

(806) 795-5142
callcarpettech.com

FOUNDATION REPAIR
WestTech Foundation
Repair

Thomas Sexton

8221 Avenue D #2
Lubbock, TX 79404
(806) 500-3367
westtechfoundation.com

HOME INSPECTION
Integrity Home Inspectors
Jesse Reynolds

(806) 632-9341
integrityhomeinspection-
service.com

Joe Bellar Real Estate
Inspection Services
Joe Bellar

(806) 928-4233
www.joebellar.com

INSURANCE

Daniel Enabnit, Farmers
Insurance

Daniel Enabnit

(806) 783-8940
agents.farmers.com/tx/
lubbock/daniel-enabnit

Jett Insurance Group
Missy Lawrence
(806) 701-4046

INSURANCE
AUTO-HOME-BUSINESS
Amy Riggan, Agent

Amy Riggan

(806) 787-4177
texasfarmbureau.org

LAND DEVELOPMENT
Wooded Forest LLC
Robert Wood and

Trey Strong

3410 98th Street #5
Lubbock, TX 79423
(806) 241-7055

MORTGAGE COMPANY
Primewest Mortgage
7806 Indiana

Lubbock, TX 79423
(806) 788-1090
primewestcorp.com

MORTGAGE LENDER
American Momentum Bank
Jana Longbotham

(806) 438-9646

MORTGAGE LOANS

Hub City Lending

Lori Spoon

13209 County Road 1800,
Suite 1

LUBBOCK, TX 79424
(806) 535-7779
www.hubcitylending.com

PUBLIC ADJUSTING
SERVICES

Alpha Public Adjusters
Tim Adams

3132 Slaton Road
Lubbock, TX 79381
(806) 544-4592
alphaclaim.com

REAL ESTATE
TRANSACTION
COORDINATOR
Contract 2 Close
Betsey Timmons
12203 Quaker #10
Lubbock, TX 79424
(806) 543-6516

This section has been created to give you easier access when searching for a trusted neighborhood
vendor to use. Take a minute to familiarize yourself with the businesses sponsoring Lubbock REAL
Producers. These local businesses are proud to partner with you and make this magazine possible.
Please support these businesses and thank them for supporting Lubbock REAL Producers!

STAGING

Shugg’s Staging
Kim Wylie

(806) 786-1296
shuggsstaging.com

TERMITE & PEST CONTROL
SW.AT. Pest Control
Heather Vaughan

(806) 441-7989

TITLE AGENCY
Lubbock Abstract
Steve Shanklin

4505 82nd Street
Lubbock, TX 79424
(806) 798-9800
Lubbockabstract.com

TITLE COMPANY
Service Title

Audra Boedeker
4101 84th Street
Suite B

Lubbock, TX 79423
(806) 794-9966
servicetitleco.com

Western Title

4202 84th Street
Lubbock, TX 79424
(806) 795-9143
westerntitlelubbock.com

www.realproducersmag.com - 5



»» top producer

Lindsey Wells

Decades of combined experience
in the real estate industry has made
The Scott Toman Real Estate Team
a continual top team in Lubbock.
Established in the deep roots

of West Texas, the team aims to
make every Lubbock home seller’s
and home buyer’s experiences as

SUPPORTING THEIR COMMUNITY smooth and successful as possible.
IN MORE WAYS THAN ONE

-
'-J T The owners wanted to create a real estate com-

In 2002 RE/MAX Lubbock was opened by own-
ers Scott Toman, Tony Lloyd, and Rick Dykes.

pany with a more relaxed but professional work
environment so that agents have the freedom to
build and grow their real estate business. RE/
MAX Lubbock specializes in all areas of real es-
tate such as Residential, Commercial, and Prop-
erty Management. Our experienced agents are
both knowledgeable and well trained in today’s
real estate market. Let our team of experienced

agents help you!

Scott Toman has lived in Lubbock for over 30
years, ever since he finished his college career
at Texas Tech while playing the position of quar-
terback for the TTU football team in 1985-87.

He has worked in the real estate industry since
1999, and with combined efforts, has sold over i
2,500 properties in Lubbock and beyond, with F 4

over $350,000,000 in sales. FOR ALL O F YO U R p EST
His skill and experience as a top Lubbock real CO NTRO |_ N E E DS

estate agent are recognized and endorsed by
people including Barbara Corcoran from the TV B 6 ’ ECH
i

show “Shark Tank”.

v

As providing the best client experience is every

real estate agent’s dream, we make ours come

true with our love for the West Texas communi-

ty, intimate understanding of the Lubbock real

estate market, and our ability to understand the |

unique and diverse needs of each individual real

estate client in Lubbock, Texas,” a snippet from

the team’s website says. b

Landon Quigley, Travis Hansewns To-n.udw Travis Turner - - XX} )
Photographye¥ Kristin Bedn = r _ \ X -
# - Rew h; www.realproducersmag.com - 7
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Scott Toman,

Travis Hanson ,Landon Quigley, Tra :
Turner and Landon Quigley,
J Travis Hanson and

Photography .
Travis Turner “Being the best real estate

agents in Lubbock that we can
be wouldn’t be possible with-
out the skills, intelligence, and

passion each team member

brings to our Lubbock real
estate team. We go beyond just
‘listing your property in Lub-

AS PROVIDING THE BEST CLIENT
EXPERIENCE IS EVERY REAL ESTATE |
AGENT’S DREAM, WE MAKE OURS AR K AN, i i o i dogns

in Biology and Chemistry

- COME TRUE WITH OUR LOVE FOR [ 2 | V| A

Louisiana Tech University.

THE WEST TEXAS COMMUNITY N | |

bock, Texas,” or, ‘helping you

buy a home in Lubbock.”

after realizing the potential he
saw in the Lubbock real estate
market. With Landon’s excel-
lent people skills, local knowl-
edge, and fast-paced learning,
he quickly learned all of the
skills and plays necessary to
become a top producing RE/
MAX agent that has set him

apart from the competition.

Travis Hanson holds a degree
of finance from Texas Tech
University and a Juris Doc-
torate from the Texas Tech
University School of Law. He
is a distinguished real estate
investor with over eight years
of experience working with

investors.

Travis believes the most im-
portant part of the real estate
business is building lasting
relationships with a client and
putting the client’s desires
and positioning above all else.
Luckily for us, that’s right in

While helping his real estate clients buy Komen, American Diabetes Association, Meals

and sell homes in Lubbock is his expertise, on Wheels, and United Way. line with The Scott Toman
Scott and his team put a lot of extra time and Team’s strong values, so he
money into serving the Lubbock community. The team of four is made up of Scott, Travis fits right in.

Just a few of the charities they contribute to Turner, Landon Quigley, and Travis Hanson.

are the Children’s Miracle Network, Make-A-  Proud to serve the community they come from, Four years ago, Travis Turner
Wish Foundation, and The American Cancer ~ not only as a top Lubbock real estate team but as ~ joined the Scott Toman Team
Society, Ronald McDonald House, Susan G community members. and was able to make an

www.realproducersmag.com - 9



Travis Turner, Scott Toman, Landon Quigley, Travis Hanson

Photography by Kristin Bednarz Debbie and Scott Toman with children Ryder and Reagan, plus Whiskey to dog.

Photography by Kristin Bednarz

instant impact with
his work ethic and
attention to detail.
Today, Travis has
sold millions on mil-
lions worth of real
estate but stays true
to creating lasting
client relationships
and making sure
every transaction
achieves 100% satis-
faction. Travis grew
up in Lubbock, TX
and attended Texas
Tech and Lubbock
Christian Universi-
ty, where he ma-
jored in Marketing

and Management.

“We don’t just do
business in Lub-
bock—we’re born
and bred right here
and want to see this
community thrive.
Promoting excellence
in real estate is part
of that goal. The way

we see it, good busi-

Travis Turner Scott Toman Landon Quigley Travis Henson

Photography by Kristin Bednarz Photography by Kristin Bednarz Photography by Kristin Bednarz Photography by Kristin Bednarz ness is good for the

community whether

you're buying or sell-
ing,” says the website.

“Buying a house can
help growing families

settle down or maybe

HUB CITY LENDING

_ Home Buyer with Poor Credit?

Hub City Lending has a Solution

Locally Owned by Donald and Lori Spoon A FULL LINE OF FINANCING SOLUTIONS
+ Up t0 96.5% LTV with 3.5% down

806 31 7-0730 + Investor & Owner Occupied Loans * No Exorbitant Upfront Deposits
+ Same Day Approvals * Most Rates from 4.20% to 6.75%

selling helps retirees
fund their golden
years. If you walk

away happy from

your real estate deal,
that’s good

for everyone.”

i i + Purchase, Refinance & Cash-Out Contact the team at
dOﬂE.ﬂ|d@hUb.C|ty|en.d|ng.COm + Most Commercial Properties Considered 806-787-6571 or visit
lori@hubci |ty|er1d INg.com * Nationwide Programs + 100% VA Loans Down to a 500 Credit Score scotttomanteam.com.

+ Self-employed bank statement program
+ Business loans

Hubcitylending.com

NIILS #1743440 - Hub City Lending NMLS #1744962 Approvals on Most Loans With Credit Score Down to 500

10 - July 2019 1



Advocating for the insured to ensure a fair settlement

We’ve all seen the news headlines: “Hail
takes West Texas by storm”; “Baseball,
softball size hail possible across Texas”;

“Strong hail storms leave path of damage.”

Texas has a hail problem, and hail season
is upon us. If your home or business falls
victim to a hail storm and you’re forced
to file an insurance claim for your roof,
how do you know you aren’t being taken
advantage of by the insurance companies?
This is where Tim Adams and his compa-

ny, Alpha Public Adjusters, comes in.

Tim and his team of public adjusters are
dedicated to advocating for the insured
and securing the hail damage settlement

your years of paying premiums deserves.

Simply put, Alpha Public Adjusters
serves the same purpose as an insurance
adjuster after you file a property damage
claim—except they represent the prop-

erty owner, not the insurance company.

“The general public has no idea how
difficult it is to get a full and fair in-
surance settlement on their property

damage claim,” Tim said. “The average

12 - July 2019

e, N

claim is increased 40 percent with
the involvement of a public adjuster,
but our average increase is well over
800 percent.”

On their last 26 commercial roof
claims, insurance adjusters offered
only $439,000 in settlements. After
Tim and his team became involved,
they ended up securing settlements
totaling $6.38 million for their
customers on those same claims, a

1,400+ percent increase.

Tim said he was first exposed to
how easy it is for insurance com-
panies to take advantage of their
customers back in 1989. His family
has been in the roofing business
since 1969, and since his dad’s back-
ground was in insurance adjusting
before that, naturally Tim’s special-
ty became assisting with disputed

hail-damaged roof claims.

“1989 was a big year for hail

in West Texas and I was asked
to give an estimate to repair
hail-damaged flashings on Welch

ISD campus. I looked at the roofs
and suggested to the Supt that he
get the adjuster back out because
they had a lot more damage than
the $3,500 they were paid. I met
the adjuster on the roofs and in less
than 10 minutes he agreed to pay
$60,000—a 1,700 percent increase
to our customer in just 10 minutes,”

Tim said.

After that, the rest was history. Ad-
vocating for clients against insurance
companies became his specialty. Tim
has been in the business for 39 years
now, and his son, Clint, also a licensed
public insurance adjuster, has since
joined the family company. Alpha Pub-

lic Adjusters employs a total of six.

Over the course of almost four decades
in business, Tim and his son and father
have developed numerous proprietary
methods and high-tech equipment
used to prove hail damage on roofs—
roofs that usually go unpaid by the
carrier. Alpha Public Adjusters is also
Level One Infrared certified and Part

107 drone licensed, and they use their

DTG §

FLIR thermal imager and drones regu-
larly to build their case for roof damage

with the insurance carriers.

“If you have to file a property damage
claim, the insurance company has
someone representing them: their
adjuster. Why wouldn’t you want an
equally experienced professional rep-
resenting your interests?” Tim said. “A
good PA will not cost you money; he/she
will increase your settlement by much
more than his/her commission, which

is a small percentage of the settlement.”

With tens of millions of square feet of ac-
tual roofing experience, Tim and his team
have intricate knowledge of how roofs are
installed, the unique characteristics of
particular roofing materials, compatibil-
ity, and the ability to accurately estimate
roof age—all important and valuable

skills to have in the adjusting process.

Tim said that some individuals ques-
tion why they need to hire a public
adjuster when their roofer says he
can do the job himself. Little do they

know, roofers are barred by law

from negotiating with an adjuster
and discussing their customers’
insurance policies in any way. In
fact, House Bill 1183 made it a
3rd Class Felony for a roofer to

discuss policy with an adjuster.

A public adjuster, on the other
hand, is free to negotiate with

the adjuster and to use the policy
toward that, which is where the
leverage is to make the carrier pay

what they owe, Tim said.

Though Tim and his family live in
the rural community of New Home,
which is just south of Lubbock, he
and his company regularly work all
over the state of Texas and are also

licensed to work in Kansas.

‘When he isn’t working, Tim enjoys
all things aviation and even has a
Private Pilots license. He is also a
Life Member of the NRA and loves
to go out and shoot, visiting the

range at least twice each week.

His wife, Trudi, is a cosmetolo-

business beat

By Lindsey Wells - Content Coordinator

Tim Adams, Owner

gist. The couple have been married for
39 years and are both from Dodge City,

Kansas.

Alpha Public Adjusters, LLC

Ph: (806) 544-4592

Fax: (806) 993-7289

Email: claimunderpaid@gmail.com
Website: alphaclaim.com

Tx. License: 2266703

Alpha License: 2273815

Ks. License: 18689716

www.realproducersmag.com -
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BANK ONBETTER
MORTGAGE LENDING.

WE ARE HERE TO HELP!

& -
w Jessica Carson ’ﬁﬁ
MMLS# 498811

BO6. 7755217 an S0k of Comnen

i CArsonEasKIininity.com

Progressive
Professionalism

for over
75 years.

Lubbock Abstract
& Title Company

@ 4505 82nd St. #1
. 806.798.9800

Q 1216 Texas Avenue
. 806.763.0431

www.LubbockAbstract.com
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ENSURE THE
FOUNDATION IS SOLID!

WeslTech

NUMBER ONE IN STRUCTURAL REPAIRS

The team you can trust to assist with residential
remodel and new construction projects.

20 years of industry experience

Dedicated to bringing the latest advanced
technology in diagnosis and repairs to West Texans
to protect their most valuable asset.

call 806-470-0535 now
for Reliable Foundation Service

LUBBOCK'S PIIEII"E“\
BUSINESS AND SOCIAL

CHECK QUT
CLUB

THE TEXAS TECH CLUB

LOCATED INSIDE THE JONES AT&T STADIUM, ENJOY
STUNNING VIEWS OF THE FIELD WHILE HOSTING
CLIENTS IN YOUR OFFICE AWAY FROM THE OFFICE

For Membership Information, Contact
B06.742.4516
Megan.Sunderman@clubcorp.com
For Information on Hosting an Event, Contact
806,742 4496
I.auren.nﬁsbon@clu bmrp.cnm

DOING THE RIGHT THINGS FOR THE RIGHT REASONS

INTE GRITY

Home Inspections e Termite Inspections e Septic Inspections e Water Sampling

TREC #21526 TPCL #0758361 TDA #0748926

Jesse Reynolds, Owner (806)632-9341 integrityhomeinspectionservice@gmail.com

AMY RIGGAN

SETS HERSELF APART IN THE INSURANCE WORLD!
LEADER - EMPATHETIC - MULTI LINES

JUST ANNOUNGED:
AMY RiGGAN
2018 MASTER AGENT
TEXAS FARM BUREAU

Amy Riggan is Working for
You and Your Clients!

BETTER BORROWING
FROM START TO CLOSE.

BOB ROWTEN

6524 BZ2nd Street
|..<I|..\?:‘|;| f’ ‘_\_\ _:' I,||__'| JI[.:'"-_?
Irl.lr]"“- 2C 0 l ell

browten(a .' '.J:‘l:"'r'_

TO APPLY ONLINE: BOBROWTEN.COM

2 MOR T(" AGE




Cade Fowler

Winn Sikes

Vanessa Dirks, Lubbock
Association of REALTORS 2019

Since 1969, the REALTORS® Political
Action Committee (RPAC) has promoted
the election of pro-REALTOR® candidates
across the United States. The purpose of
RPAC is clear: voluntary contributions
made by REALTORS® are used to help
elect candidates who understand and
support their interests. These are not
members’ dues; this is money given freely
by REALTORS® in recognition of the
importance of the political process. The
REALTORS® Political Action Committee
and other political fundraising are the keys
to protecting and promoting the real estate

industry. - https://www.nar.realtor/rpac

This year RPAC is celebrating 50

years. At the National Association of

Realtors Legislative Meetings and Trade

Expo in Washington D.C., there was a
huge celebration for it and the members
that have reached Hall of Fame status. In
2002 NAR started recognizing members
that have reached $25,000 in investments
to RPAC. Currently the levels range from
$25,000 up to $200,000. This year we
had two members of the Lubbock Associ-
ation of Realtors be inducted into the Hall
of Fame. This was also the first time for

a LAR member to be inducted. We could
not be more proud of these two and their
belief in investing in TREPAC/RPAC.

Congratulations, Cade Fowler, Associa-
tion Executive of LAR and Winn Sikes,
REALTOR® Emeritus and Broker of
Winnland Realtors on being inducted
into the RPAC Hall of Fame.

www.realproducersmag.com - 17




realtor making a difference

KELLERWILLIAMS

REAL ESTATE COACH FOCUSES
ON SUCCESS OF TEAMMATES

Jason Vinso
- 2 |~ Angela Bachmann Photograph

Angela Bachanr Photography

WHEN DID YOU START YOUR CAREER IN REAL
ESTATE COACHING?

I began coaching with Keller Williams
Realty in September 2016. I was first intro-
duced to Tara Newton, CEO of Keller Wil-
liams in late 2015. During our first meeting
we had such an amazing discussion about
business, goals and life in general. I ob-
tained my New Mexico license and joined a
smaller brokerage, which was owned by a

dear friend of mine from church.

Tara and I would meet about once a month
and our conversations grew more power-
ful each time. On one occasion she men-
tioned a potential coaching opportunity in
New Mexico. Unfortunately, this position
didn’t have exactly what I was searching
for as part of my professional growth
plan. Truthfully, I desired a much bigger

challenge and Tara somehow knew it.

Within a few weeks she followed-up
with me and this time she had an offer 1
couldn’t refuse. She said “Jason, would
you consider interviewing for a coaching
position in Lubbock, where you would

coach a group of 50 to 60 agents and lead

in a company of roughly 220 agents.” It
only took me a few minutes and a short
conversation with my wife to eagerly

reply with a YES!

Of course, accepting this opportunity had
its fair share of challenges and sacrifices.
We would have to move the entire family,
search for new employment opportunities
for my wife, and my youngest daughter
would be switching schools mid-year. My
family fully supported me, knowing this
was a dream of mine. Needless to say,

it was a great decision and we haven’t

looked back since!

WHAT DID YOU DO BEFORE YOU BECAME A
REALTOR/BUSINESS COACH?

Prior to coaching I ran my own business
as an independent consultant. I consult-
ed with companies on a range of topics,

including conflict resolution, communi-

cation strategies, body language analy-

sis, personality assessments, leadership

development and team building.

I retired from the Air Force as a First

Sergeant with the Air Force Special Oper-

ations Command in 2013, after 21 years of
honorable service. As a senior non-com-
missioned officer I served in numerous ex-
ecutive positions in organizations ranging
from 100-500 members. My tours includ-
ed Germany, Italy, Saudi Arabia, Qatar
and Afghanistan, as well as a few over-
night stints in some undisclosed locations.
My favorite deployment was also my last,
volunteering for a tour in Afghanistan in
2011 as a First Sergeant for the Combined

Joint Special Operations Command.

Despite serving in a combat zone, I en-
joyed ending every shift by watching the
sunrise as it would slowly peak over the
mountains. My heart would be filled with
gratitude and pride, blessed to serve my
unit and country another day. During my
Air Force career, as a former law enforce-
ment officer I was afforded many amazing
opportunities. The most unique of these
was serving as a hostage negotiator for
over 10 years. I was surrounded by the
most brilliant minds in our field and to
this day I'm thankful for their mentorship
and unwavering friendship. This opened

many doors in my career, which eventu-

www.realproducersmag.com - 19
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Jason Vinson
Angela Bachmann Photography

Jason Vinson

Jason Vinson

Jason Vinson

ally led to me working in the field for
suicide prevention, facilitating education
forums where young adults would learn
valuable tools of building a resilient and

thriving mindset.

WHAT ARE YOU PASSIONATE ABOUT RIGHT
NOW IN YOUR BUSINESS?

It’s all about taking care of my team-
mates. There is nothing I won’t do to
challenge, develop and provide growth
opportunities for each of them. It’s not
about real estate for me. Instead it’s about
connecting with people, their families,
discovering what motivates them and
partnering to achieve their greatest
potential. Typically this means growing

a successful business in order to fund the
perfect life. Let’s face it, transition to a
new profession is difficult. I'm passionate
about leading my teammates through this
transition and being a steady, consistent
and reliable resource for them to lean

on. I want them to know that they’re not
alone and that I stand for them. At the
end of the day, my ultimate goal is for
each teammate to be a better version of
themselves than when they first joined
Keller Williams.

WHAT HAS BEEN THE MOST REWARDING PART
OF YOUR BUSINESS?

I'm almost drawn to tears when an agent
experiences a breakthrough and achieves
their goals. There is little more rewarding
as a coach than knowing someone has
the intrinsic ability to succeed, and I get
a front row seat to witness this milestone
event. Because everyone is so uniquely
different, you never know what will be
said or done to provoke the thought and
emotion of a breakthrough. I also love
listening to them share their experience
with other agents and transform to lead-
ing them along the same journey. It’s a
beautiful sight!

WHAT WAS YOUR BIGGEST
CHALLENGE AS A COACH?

‘When someone decides to leave Keller
Williams. I understand we’re in a business
where people may come and go, yet it
personally challenges me. I'm commit-
ted to each agent, and it’s not easy when
someone you deeply care about decides to

make a move. It’s an uneasy feeling and I

worry about who will continue to invest in them
and look out for their best interest in this com-
petitive business. It’s more than just a coaching

relationship, they’re more like my family.

HOW DOES REAL ESTATE COACHING FIT INTO YOUR
DREAMS AND GOALS?

My favorite verse is (1 Peter 4:10), where Peter
speaks about our gifts and how we should
apply them. My life goal and dream is to be in
service of something bigger than myself at all
times. In fact, it’s the only way my life is truly
in alignment. Keller Williams has created the
space and environment for me to positively
impact a massive audience, which continues to
grow daily. I get to speak life into people on a

daily basis. I'm living my dream!

WHAT’S YOUR FAVORITE PART OF YOUR JOB?

Group Coaching, hands down! I have a tendency
to get very passionate when I’'m coaching. In
fact, it’s earned me the nickname “preachy-
pants”. I receive so much energy pouring
education and training into my team, which then
directly contributes to them growing a success-
ful business. Every week the stage is set for me
to teach people how to think and walk along side
of them as they grow. I'm not sure it’s fair for

me to call this a job, it rarely feels like work.

DEFINE SUCCESS.

Success is applying what you know to help
others, remaining growth-minded each day,
leading yourself and others well, failing for-
ward in all aspects and finding the positive in
every situation you face in life - then deciding

to do it even better tomorrow.

TELL US ABOUT YOUR FAMILY.

I’ve been married for 26 years to Cynthia Vin-
son. Cynthia is a dedicated and amazing educa-
tor with Lubbock Independent School Districts
(LISD). We have two children, Emily (22) and
Katelyn (17). Emily is an educator with LISD
as well, where she works with special eduction
students. My youngest daughter Katelyn is
now a Senior at Lubbock Cooper High School,
and ranked 3rd in her Senior Class. She has
committed to Texas Tech University as part of
the Honors College and has declared her major
in the field of Kinesiology.

HOW MANY YEARS HAVE YOU BEEN IN THE REAL
ESTATE BUSINESS?

It seems like such a long time, yet it’s only been

four short years.
o000
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WHAT ARE SOME OF YOUR COACHING ACHIEVEMENTS?

Since becoming the business coach the program has doubled
in size and now boast over 100 coaching agents. Over the
past two years the coaching team increased their sales vol-
ume by 38% in 2017 and 41% in 2018, totaling $106.3 Million
in closed volume. I’'m truly blessed to coach with the most

amazing agents in the industry.

FAVORITE BOOKS?

John Maxwell - Good Leaders Ask Great Questions
John Maxwell - Everyone Communicates Few Connect
Jocko Willink - The Dichotomy of Leadership

James Clear - Atomic Habits

Simon Sinek - Leaders Eat Last

ARE THERE ANY CHARITIES OR ORGANIZATIONS YOU SUPPORT?
United Way

Air Force Special Operations Command - Air Commando Foundation

WHAT ARE YOUR HOBBIES AND INTERESTS OUTSIDE OF THE BUSINESS?
I enjoy going off the grid and escaping to the outdoors

Golfing with family and friends

Reading

HOW ARE YOU DIFFERENT?

I specialize in analyzing and interpreting body language as
well as assessing personality types. This allows me to gauge an
individual, room or situation and have a better insight to what
has not already been revealed. Ilove applying these skills to
understand different personalities and facilitate effective com-

munication in our interpersonal relationships.

WHAT DO YOU WANT TO BE REMEMBERED FOR?
I want to be remembered as a loving husband, father and friend.
Always willing to serve others in any capacity, a fierce defender

of people and a passionate leader in my community.

GIVEN YOUR STATUS AND EXPERTISE, WHAT IS SOME ADVICE YOU
WOULD GIVE THE UP AND COMING REAL PRODUCER?

Change the way we view people. If we want to find the bad in
any person — we will. What would it look like to put a ‘10’ on the
head every person we met, regardless of the way they viewed
us. It’s like taking a picture with a camera and desiring the best
image. In order to do so, you sometimes have to change the lens
and dial back on what you’re focusing on. Change the way you
look at things and the things you look at change!

IN CLOSING, IS THERE ANYTHING ELSE YOU WOULD LIKE TO
COMMUNICATE USING THIS LUBBOCK REAL PRODUCER PLATFORM?

Thank you for the opportunity to share my experiences with
your audience. What an honor to be in business with you and
read about all of the incredible professionals in the industry.
I appreciate you and everything you do on a daily basis to

support us. God Bless - Jason
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Jason Vinson

AMERICAN SOMENTUM BANKIY

) 4

f/F(J;r mo’re-t};lan > Y > had
' nurturing realtors'’and mortgag nts
Lubbock area. And today, I'm excited to
announce that 'm joining forces with
American Momentum Bank.

Jana C. Longbotham
Mortgage Loan Originator
NMLS# 177103

Toll Free. (877) 215-7474

jlongbotham@americanmomentum.bank

6533 82nd Street, Lubbock TX 79424

ericanmomentum.bank

© 2019 American Momentum Bank | &} Member FDIC

AL rPHA
PUBLIC ADJUSTERS
Insurance adjusters represent

your insurance company
we represent YOU and YOUR client!

Property damage claims are typically
underpaid by 40%, often much more.

Our service doesn’t cost - it pays!

Hail damage from May 2018?
You may have just 12 months to file
a claim or reopen a denied claim.

Hail Damage - Fire Damage - Water Damage
All Property Damage Claims!

(806) 544-4592

Public Adjuster License: 2266703 | Alpha: 227-3815

Monday - Saturday: 9am - 9pm

WE TREAT YOU

LIKE FAMILY

When you work with Stewart Title of Lubbock, you've got
a partner who treats you like family, guides you in the right
direction and helps your transaction run smoothly.

Work with the team who gets your clients home
without delay.

Stoewart Title of Lubbock
9826 Shide Rd
Lubbock, TX 72424
B0G.733. 1389 main
stewwvart comiubbock

Born and raised in Lubbock offering trustworthy customer service

Raise or lower limits in virtually every
type of coverage -- your clients get the
coverage they can afford and still be
backed by Farmers Insurance!

Plenty of Flexibility

£

FARMERS

806-783-8940

8605 Milwaukee Ave.
denabnit@farmersagent.com
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S ARISIT'S TOO LATE..

Update Your ﬁuuf"ﬂoﬁ
SAVE Money on Repairs Later!
FREE Roof Consultation!

25 Years of Experience,
Commitment and Dedication

Home - Auto - Life - Commercial

Call Missy Today 806-239-0911

Missy Lawrence

Born and Raised in West Texas

JETT

insurance group, inc.
Named after her 15 year old son, Jett

Solid Companies | Options
Commitment | Competitive Rates

M m@ﬂf “T llw rraveLersT Metlife

of Buyers Easily
O Visualize a
O Staged Home as
a Future Home!

THE POWER OF HOME STAGING!

%j 4
Professional Home Staging
KIM WYLIE | 806-786-1296

\  shuggsstaging@gmail.com | shuggsstaging.com )
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SINCE 1999
INSPECTION SERVICES
- Structural - Plumbing - Irrigation - Wells

- Electrical - Mechanical - Pools - Septic

Joe's experience and building

knowledge will provide you
with impeccable confidence.

¢|1 Kelly Cummings

Jordan Parker @
@ Brittanee Shiley

Joe and his team are always in your corner!

Joe Bellar, License, 4743 Jordan Parker, License, 22121
Kelly Cummings, License, 21901 Brittnee Shirey, License, 23197

806.786.1375

Vanessa Dirks, Lubbock Association of
REALTORS 2019

“Time is free, but it’s priceless.
You can’t own it, but you can
use it. You can’t keep it, but you
can spend it. Once you've lost it
you can never get it back.”

We’re in the business of knowing that
everything has a value. If you haven’t
realized your time has a value, it’s
time to do a pulse check. I am no
expert at this, but this is definitely
something I would go back and tell
my younger self: Budget your time
wisely and be cautious of who you
give it to. There have been times I
chose to chase the possibility of a deal
but missed out on moments I should

have been a part of.

Figuring out what works best for you
takes a little time and some trial by
error. 'm more of a creative think-

er so for me a paper planner works
best. The act of writing something on
paper helps it imprint into my brain.
Over the years I've adapted to more
of a hybrid technique of time blocking
and M.LT. (The Most important Task
Method). Doing my schedule like this
helps me focus and see what I need to

tackle during my day and week.

letter from the president

TEXAS REALTORS’

VALUE OF YOUR TIMFE’

Now let me remind you, I do prop-

erty management, which means I
do not have ducks in a row, I have
squirrels and they are having a
rave. Because of this, my time
blocking is little more generic than
specific task in a certain time. I
typically have an ongoing list of
things that I need to get done.

Sunday evenings I typically sit down
with my day planner and write out my
schedule for the week. First I put in my
non-negotiable appointments. These
are anything that should be a priority

or are meetings with set times.

Then I make a list of everything I
need to make a priority to get done.
Every morning I check my email
while I am still in bed. Who doesn’t
like a few extra minutes to lie there?
This gives me the opportunity to do
both. Typically Monday mornings are
hectic, so I try to leave that open to
catch up things from weekend calls
and lining out vendors on work or-
ders. Knowing these things helps me
carve out times to tackle the to-do
list, check properties and make ap-

pointments for listings and showings.

There are times that things come up
and depending on importance they
either get added to the to-do list to

be squeezed in somewhere or they

might override what is scheduled, but
being able to see your schedule may

help you prioritize.

I also have some other personal
rules that I apply; I encourage you
to do the same. My examples are: I
do not meet clients on a Sunday. My
own experience has led me to this. I
also have a cut-off of how late I will
take appointments. I have a home
and I like to see it and I have a life

outside of just working.

There are so many methods but
ultimately there is only one that
will work for you. I even read that
Winston Churchill would work late
into the evening but would also take
naps and whiskey breaks during the
day. Find what works for you. In the
midsts of this busy time, if you are
feeling like you are drowning in a
sea of to-dos, missed opportunities
and feeling you are giving too much
time to the wrong things, then it is
time to invest your time in maximiz-

ing your schedule.

I encourage you to try several differ-
ent methods because you may find you
like a hybrid like me. There is a lot

of information on this topic out there
from books, the internet, Pinterest
and podcast. Go research and start

believing in the value of your time.
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“Sarah McClanahan and Delia Richardson™
“Photography by Joe Baker”
please crop some of the ugly background out

rising star

By Audra Boedeker

YOUR NAME:
Delia Richardson and Sarah McClanahan
-Mother Daughter Team-

YOUR POSITION:
Mother Daughter Real-estate Team

COMPANY NAME:
Agents through broker: Amy Tapp Realty

&)

WEBSITE: '1\

www.LBKcoRealtors.AmyTappRealty.com

“Delia Richardson and Sarah McClanahan” _ "{ -

! “Photography by Joe Baker” J
MOTTO: P’

“Work with enthusiasm, as though you were
working for The Lord and not people.”
..Imagine if your boss was the Lord, how
wonderful and eager you would be to work
for Him.

PHONE NUMBER:
Delia Richardson: 903-714-8527
Sarah McClanahan: 903-714-5247

BUSINESS ADDRESS:
12402 Slide Road, Suite 103
Lubbock TX, 79424

INDUSTRY:
Real Estate Agents

HOW MANY PEOPLE DOES THE COMPANY
EMPLOY?

Just the two of them, Delia and Sarah.
However Amy Tapp Realty has a team of just

over 50 agents as a brokerage.

THEIR STORY:

“Work with enthusiasm, as though you were
working for The Lord and not people,” has
been Delia’s motto since she began her re-
al-estate career in 2005. Delia, as a wife and
mother of three children, began her real-es-

tate career in East Texas and the DFW area.

Delia and her husband Tony, themselves had
a bad experience when buying a home. There-
fore, after that, Delia decided that if she ever

became a realtor, she would educate custom-

“Sarah McCla and .D_elia.l?ichardson"
saRhotography, e Baker:




|
TO WORK |

WHO DOESN’
WITH THEIR DA ER!

“Sarah McClanahan and Delia Richardson™
“Photography by Joe Baker™

TERMITE SERVICES SWAT

WHEN YOU SPOT ’EM ... WE SWAT ’EM! PEST CONTROLS

® Termite Inspections & Treatments
® FREE Estimates

® Home and Business

® General Pest Control

® Rodents, Roaches, Spiders, Etc.

TODD VAUGHN
SwatPestControlLbk@gmail.com
Business: (806) 441-7989
Cell: (806) 441-0302

Todd and Heather Vaughn have been proudly serving West Texas Realtors for over 10 years
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ers in the process of buying or selling. Her love of people
and training has led to her to her dream job which enabled

her to spend more time with family.

“Treat others the way you want to be treated.”

After watching her mother’s passion in Real Estate for
several years, Sarah, Delia’s youngest daughter, became her
assistant in 2012. Shortly after, Sarah’s passion grew as
well and in 2014 Sarah became a licensed Real Estate agent
with the intention of making peoples dreams come true as
she had so often seen her mother do! As a married young
mother herself, Sarah loved being able to spend time with

her family while also helping others achieve their dreams.

Delia said, having Sarah as her partner is a dream come

true. “Who doesn’t want to work with their daughter!”

It has continued to be a Blessing to work with one anoth-
er while helping others. Sarah and Delia have a strong
mother/daughter bond and both agree that it’s not about
the dollar but about the wants and needs of the customer.
God has provided for all our needs and we always give
Him all the Glory, Delia stated.

2015 is the year that Lubbock was blessed with this dy-
namic mother-daughter duo as they moved and established
themselves within the Lubbock community for the second
time! With Delia’s husband/ Sarah’s father Tony working
for the Texas Department of Public Safety; he was trans-
ferred to seven cities within the state of Texas. They do
admit; Lubbock is by far their favorite place to be! “We
moved here because of the people, they are so friendly

and hospitable,” Delia said. Sarah too loves Lubbock and
considers it her home for her, her husband Patrick, and
their two children. Sarah said it “has always been home for
me because of my home church, Southcrest Baptist, and I
always wanted to come home to it.” Delia shared that “Lub-
bock is the perfect city because it offers great opportuni-

ties to families as well as having that small town appeal.”

Along with serving the Lubbock community through real-es-
tate, Delia and Sarah too serve as active members of Southcrest
Baptist Church and make for a beautiful duet while singing in
the church choir! When they break from their work hustle,
Sarah loves “glamping” with her husband and two babies while
Delia loves to cook and read! This Duo has their hearts set high
on becoming more and more involved in the community and
giving back as they are already singing their way into people’s

hearts and families into their new homes!

ANYTHING EXTRAORDINARY/UNIQUE THAT YOUR
COMPANY DOES:

Working as a family in the family atmosphere that Amy
Tapp has created.

McGuire Builders partners with clients and
REALTORS to create some of the
finest homes in West Texas!

We believe that real estate agents add a little magic!

'-é' ) 3 GENERATIONS
¢\

OF BUILDERS
MC GU[RE Randy McGuire
BUILDERS, INC. Rick McGuire

Chris McGuire
(806)535-7678 « MCGUIREBUILDERSINC.COM

CUSTOMERS GIVE

PRIMEWEST /: G =

MORTGAGE AN

Based on customer surveys submitted in April, 2019, and on a scale of 1-100,

42 customers completing the survey rated PrimeWest at 77.65%.

"We were so pleased with the perfect service.
We can’t see how to improve perfection.”

-RICHARD AND TONYA 5.

S SuAL HEULIAE LMD

WHITNEY CHANEY

NMLE 12134829

806.776.6809

WHITHNEY. CHANEY@PRIMEWESTCORP.COM

www.realproducersmag.com - 29



HAPPY TO WORK

ALL NIGHT

If it means getting the lights back on
for even one family, we are glad to do
whatever it takes. We're not your
typical electric company, we're a local,

not-for-profit electric cooperative.
That means our customers are our
members and our top priority.

Your source for power. And information.

2 South Plains Electric
ooperati Inc.
g Your Touchscone Energy™ | serubiye

SPEC.COOP = LIKE US ON FACEBOOK = 806-775-7732
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the most sought-after

Fashion Experience!

Contact your personal cabi Stylist
Kathy McCandless Pettit
806-368-1526
kathypettit3@gmail.com

oDl

It's not “land,”
it's potential.

Fixed and variable interest rates available
You finally found it, that perfect piece of land. Let
our team of experts guide you through the process
of making your dream a reality. Whether you're
buying a farm or ranch, refinancing a current
mortgage, expanding your operation or making
improvements, we offer a wide range of products
and competitive rates. And as a cooperative, we
have returned more than $750 million to our

borrowers over the last decade.

LUBBOCK 806.745.3277
5715 50th Street

A
CAPITAL

FARM CREDIT
f"-\\ <

Together we're better.
Partnership that really pays.

capitalfarmcredit.com
NMLS493828

c-0- u-r?Ia-ﬁ?Y
Helping Bring the Pieces Together
Since 1963

§06-793-0704
4202 84th St

westerntitlelubbock.com
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