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212 N Wahsatch Ave # 201
Colorado Springs, CO 80903
(719) 304-4919
www.saintaubynhomes.com

Saint Aubyn Homes

• Lorson Ranch (Ft Carson) from the high 200's to the mid 300's 

• Meridian Ranch (Peyton/Falcon) from the high 200's to the mid 400's 

• Wolf Ranch (Briargate) from the high 300's to the high 400's 

• Mountain Valley Preserve (next to BLR) from the high 200's to the high 300's 

• Village Center (Monument) from the low 400's 

• 4% commission!
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Empire Title of Colorado Springs 
5555 Tech Center Drive, Suite 110, Colorado Springs, CO 80919 

Phone: (719) 884-5300 - Fax: (719) 884-5304 
www.etcos.com 

“We Don’t Succeed Unless You Do” 

A locally-owned company in its 17th year of serving the local community. 

Empire Title of Canon City 
1220 Main St., Canon City, CO 81212 

Phone: (719) 275-4900 - Fax: (719) 235-5029 
www.empirecanon.com 

Empire Title of Woodland Park 
350 N. Pine St., Woodland Park, CO 80863 

Phone: (719) 686-9888 - Fax: (719) 686-8208 
www.empirewp.com 

Custom Catering for any event
Award Winning Catering! 

Full Service or Drop Off
Large or Small

We make it our goal to 
give you the menu and 

experience you want, in 
a budget you can afford.

719-466-9004  |  sotecatering@yahoo.com   |  www.sotecatering.com
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Get an extra 6 months of 
coverage with a 12 month 
warranty purchase, at no 

with a 90 Day Limited Structural 
and Mechanical Warranty.

90 Day Warranty

Runs the model and serial 
numbers of all household 

appliances to let you know if 
there has ever been a recall.

RecallChek

Protects the home for 90 
days against any 

sewer/waste line issues.

SewerGard

If you move in to your new 
home and mold is present that 
was not found when inspected, 

up to $2000.

MoldSafe

5 year for leaks.

5 Year Roof 

18 Month Warranty

719.581.7227   

AUTO

Lexus Of Colorado Springs

(719) 358-0111

lexusofcoloradosprings.com

CATERING

Salt of the Earth

(719) 466-9004

sotecatering.com

FAMILY FITNESS

YMCA Tri-Lakes

(719) 282-9622

ppymca.org

HANDMADE PENS

Samuel Pen Co

(719) 310-9394

samuelpenco.com

HEATING & COOLING

Springs Heating & Cooling

(719) 235-3779

springshac.com

HOME BUILDER

Classic Homes

(719) 785-3309

classichomes.com

David Weekley Homes

(480) 768-4944

davidweekleyhomes.com

Keller Homes, Inc.

(719) 388-2323

kellerhomes.com

This section has been created to give you easier access when searching for a trusted real estate 

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 

local businesses are proud to partner with you and make this magazine possible. Please support 

these businesses and thank them for supporting the REALTOR® community!
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Oakwood Homes

(719) 380-5092

oakwoodhomesco.com

Saint Aubyn Homes

(719) 244-3645

saintaubynhomes.com

HOME INSPECTION

AmPro Inspections

(719) 648-4098

amproinspections.com

Brick and Mortar Home 

Inspection Inc.

(719) 648-2835

bandmhomeinspections.com

Ground Floor Home 

Inspection

(719) 641-1555

groundfloorhomeinspection.

com

HOUSE CLEANING 

SERVICE

Colorado Complete 

Cleaning

(719) 522-1104

INSURANCE

Alliance Insurance of 

Colorado Springs

(719) 573-4155

allianceinsurancecolorado.

com

Solid Rock Insurance

(719) 574-0082

solidrockagency.com

MARKETING

Connect Grafiks & Marketing

(719) 679-2626

connectgrafiks.com

MORTGAGE

Integrity First Financial

(719) 385-0777

iffhomeloans.com

Movement Mortgage

(719) 339-0744

movement.com/heather.kunce

MOVERS

Two Men and a Truck

(719) 551-5085

twomen.com

PAINTER

Happy Painting, Inc.

(719) 373-5550

happypainting.biz

PHOTOGRAPHY

Capture Life Photography

(719) 789-5558

capturelife.photo

RESUME WRITING SERVICE

A Platinum Resume

(719) 339-2659

ROOFING

TRITON Roofing

(719) 322-3673

TITLE COMPANY

Empire Title of 

Colorado Springs

(719) 884-5300

etcos.com

First American Title

(719) 208-8330

firstamcolorado.com

Heritage Title Company

(719) 592-9933

heritagetco.com

North American Title

(719) 578-4100

nat.com

Unified Title Company

(719) 578-5900

unifiedtitle.com
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It was and is an opportunity, and was and is a privilege.

My career background is mostly in radio and television, starting with CBS News 
in New York City, where I walked in off the street with a degree in communica-
tions one day and went to work that day. The job was “desk assistant” (“go-fer”) 
at WCBS Radio; NewsRadio 88 as it was known then, located at CBS corporate 
headquarters. I was eventually promoted to Supervisor of News Operations and 
Programs. It was the corporate flagship station and one of the first all-news ra-
dio stations in the nation. What a beginning! From there I became a journeyman 
radio and TV guy, moving around the country into new opportunities as they 
came along. I was a news person, sales person, sales manager and general man-
ager of various radio and TV stations in a variety of markets. I co-founded and 
operated a small national event marketing company and in that capacity helped 
create one of the largest Italian festivals in the country in Los Angeles featured 
annually on Jimmy Kimmel Live! to this day.

Sustaining me throughout my life and 
career is my family, now four adult 
daughters and a son finding their way 
in the world, nurtured selflessly by 
their mom.

Working with Mark Van Duren as a 
mentor and boss has been an inspira-
tion. He is a man of strong faith and is a 
force of nature! Mark provided me the 
opportunity to write about our growing 
community and, more importantly, in-
terview and write about some incredi-
ble agents and partners.

There are new horizons ahead, with 
more responsibilities with this growing 
publication. I look forward to the op-
portunity and privilege of meeting each 
of you in the coming year.

Robert O’Brien
Publisher 
bob.obrien@realproducersmag.com
Real Producers

PUBLISHER’S

In the November issue of this pub-
lication, its Publisher and founder, 
Mark Van Duren, wrote this: “Rough-
ly two and a half years ago, I was 
given the opportunity to start the 
Real Producers magazine here in 
Colorado Springs.”

Well, my introduction to Real Pro-
ducers is somewhat similar, only my 
statement would read “Roughly two 
and half years ago I was given the 
opportunity to write articles for Real 
Producers magazine here in Colora-
do Springs.”
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ello, I am Kelly Miller, and I 
was born and raised in the upper 

Midwest. I spent the first 12 years 
of my life living in North Sioux 

City, South Dakota, a very small 
town, which boasted only a Post 

Office and a liquor store. North 
Sioux City was so small they 

didn’t even have a hospital, so I was 
actually born in Sioux City, Iowa. Of 
course, the two cities were literally 
blocks apart. So, as a family, we 
spent most of our time in Sioux City 
since we didn’t even have a grocery 
store, gas station or high school in 
our tiny little town in South Dako-
ta.  And speaking of my family, I 
come from a very large family. I am 
the 8th of my parents 10 children. 
I have 6 sisters and 3 brothers, so 
there weren’t too many dull mo-
ments in our household! And, as 
hard as this may be to believe, both 
of my parents were the 8th of 15 
children in their respective families! 
I’ve got aunts, uncles, cousins, niec-
es and nephews that number into 
the triple digits!

kelly
miller

top producer

I’m blessed to be able to say that both of my parents 
are in great health. My dad, Jimmie is 90 years old 
and my mother, Genevieve is 86 years old. To this day, 
my dad still chops wood and donates it to those less 
fortunate in their small Western Wisconsin communi-
ty. Mom and Dad spend a lot of their evenings playing 
cards, dice games and dominos. They may be getting 
on in years, but they still share a competitive spirit 
that has both of them striving to win no matter what 
game they’re playing or who they’re playing with! 

And while I’m of long lives, I’m super fortunate to 
have had three grandparents who lived long lives – 93, 
97, and 100 years old.  My Maternal Grandmother 
always said she wanted to live to be 100 years old so 
she could get a personalized letter from the president, 
and she happily accomplished that goal receiving her 
birthday card from President Clinton in 1998. Based 
on that family history of longevity, I expect that I may 
be around a while.  I have been married to my hus-
band David, for 22 years. He is a great dad to our 4 
children, Dustin (40), and his beautiful wife, Lynnette, 
Brandi (37), and our rock star real estate agent son-
in-law, Jesse, Michael (22) and Annie (20). He is also 
a wonderful “Papa” to our 5 grandchildren, Jalyn 17, 
Lily 11, Sean 11, Adilyn 7, and Logan 6. We also have a 
furry family member, Jackie, who is an adorable Mini 
Australian Shepherd and is typically the highlight of 
everyone’s day.
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As a child, I lived in a home that was approximate-
ly 800 square feet. Yes, at one time, there were 
all ten kids and my parents living in that home in 
South Dakota. When I was in the 6th grade my 
father, who worked in the newspaper industry, got 
transferred to the Minneapolis Star and Tribune 
newspaper, which was located in Minneapolis. At 
that time, there were still 5 of us kids at home, so 
when we moved into our new 1,500 square foot 
home in Fridley, MN, well we thought we had hit 
the big time. 

I enjoyed growing up 
in the Twin Cities, 
in spite of the bitter 
cold winters and the 
mosquito-filled sum-
mers. When I be-
came a young adult, 
I had an experience 
that would make a 
lasting impression 
on me as I was be-
ginning my journey 
into the world of the 
working adult. A mi-
nor illness led me to 
a doctor’s appoint-
ment where I met 
a medical doctor 
who gave me a piece of advice that I think about to 
this day. After conducting his exam, he spent a few 
minutes talking with me, and in a sort of fatherly 
way, he told me to “always work on being educated 
in everything you do because Knowledge is Power”. 
I decided then to take his words to heart, and my 
entry into the working world was to always be the 
best at any job I had and also to work to help others 
to be the best they can be.  

I worked in a manufacturing facility as a Production 
Manager for 23 years, and I played a major role in 
helping the company achieve its ISO 9000 certifica-
tion. ISO 9000 is a set of international standards, 
which document the quality of the training systems. 
What I’m most proud of during my 23-year career 
was building a training program that was imple-
mented at each of the company’s manufacturing 

sites worldwide. Proper training of the employ-
ees became my focus, and this was where I put 
my efforts in helping the company become more 
successful. After working 60 to 70 hours a week, 
which was not uncommon, I got burned out. Seek-
ing my next career opportunity, I opened a couple 
of businesses. One business was a tanning salon 
called A Knockout Tan, and the other business was 
a beauty salon called Kelly Jeans. I enjoyed my time 
in the salon world but after a few years, I felt it 
was time to take on a greater challenge. I sold both 

salons and decided 
to get my real estate 
license. With my 
strong training back-
ground, I began to 
document every-
thing I did in my real 
estate business and I 
eventually began to 
build my team. To-
day, 16 years later, I 
no longer handle the 
day-to-day manage-
ment of the team. 
I’ve passed that task 
on to my son-in-law, 
Jesse, who’s now 
the Team Lead. I’m 
super proud of Jesse 

as he’s grown the team to now include10 licensed 
agents, our office manager, a marketing individual 
and an administrative assistant. This high-perform-
ing team generated over 38 million dollars of reve-
nue last year and continues on the same trajectory 
for 2019.

Our real estate team in Colorado knows of my 
Minnesota background. But, one of the things that 
most of them don’t know about me is that I once 
belonged to an archery club while living in Minne-
sota. I competed in target shooting and was only 
one of a few women that participated in actual 
competitions. Early on, I set a goal for myself to 
always be in the top 3 at any event I participated 
in, and I’m happy to say that I achieved that goal. 
I grew to love the sport and would practice 1 to 2 
days every week to improve my skills. I became a 

STAY OPEN-MINDED TO 

BE “COACHABLE”, ALWAYS 

CONTINUE TO EDUCATE 

YOURSELF AND BE THE 

BEST YOU CAN BE AT 

WHATEVER YOU DO!
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big fan of the sport and learned to take good care 
of my Warthog compound bow.  Yes, I invested in 
all the top gear and learned to “talk the lingo” of 
the local archery groups.

We would usually get together once a month where 
we’d feast on some of the dishes the hunters in 
our group would bring in. On any given month, we 
might be eating raccoon, rabbit, bear, pheasant, 
duck or antelope. I have to say that some of the wild 
game was pretty tasty! As I became more confident 
in my skills, I even decided that I was going to take 
a shot at deer hunting (no pun intended!). I want-
ed to see if I’d be able to take down a deer or and 
possibly some other small animal. So I set off one 
morning and hiked down to the river bottoms where 
the animals would graze to try to achieve my goal of 
shooting a deer. On my first trip, I made my way up 
into my tree stand and pulled back my bow. Seconds 
later, I lost my balance and fell out of the tree. It 
only took that one fall for me to learn that target 
practice and competitions were better for me than 

venturing out hunting. My archery days are years 
behind me now. It’s safe to say that these days my 
time is spent building our business and focusing on 
my goal of leaving a successful business and legacy 
to my family.

My immediate family is a very artistic bunch and 
I’m quite pleased to see that the spirit of business 
ownership has taken hold of several of them. My 
oldest son Dustin has his own carpet cleaning and 
carpet repair business. Brandi has her own hair-
dressing business and keeps our real estate team in 
check as our Office Manager. Michael is a student, 
majoring in Guitar. He is very gifted musically and 
actually plays multiple instruments. He started as a 
“self-taught” musician and has 3 LP’s, but has really 
come into his own from the skills and training he’s 
gained while going to school. Annie’s a Dean’s List 
student currently majoring in Business. She spent 
14 years as a competitive dancer and still teach-
es dance part-time at the studio that became her 
home-away-from-home.

The artistic streak is very strong in the family as Kelly, Brandi, 
Lynette and Annie like to spend their free time creating and sell-
ing various crafts. Kelly makes jewelry while Brandi and Annie 
have a knack for creating multiple types of flower arrangements, 
hand-painted ornaments and custom home décor pieces. Lyn-
nette takes care of the sweet tooth by baking cookies, candies, 
cupcakes and other specialty cakes. Holiday craft shows are their 
specialty, and this mother/daughters/daughter-in-law crew defi-
nitely puts the “spirit” into Christmas Spirit!

We love to spend time at our cabin as a family where we play 
cards, hike and enjoy each other’s company and the beautiful Col-
orado scenery. Staying at the cabin gives us a chance to get out 
and support the local businesses and be a part of our mountain 
community. We like attending concerts every chance we get, from 
big shows put on by national recording artists to small intimate 
shows put on by local musicians at various local venues. Finally, 
we’re very fortunate and blessed to be able to donate some of our 
time to raise money for different local charities and events here 
in Colorado Springs. One of our favorite fundraising events is 
the American Warrior Initiative (AWI). The AWI events help our 
local military veterans and our military community. This year’s 
event raised $40,000, which will be used to fund the training of a 
service dog for 4 local military vets. We’re proud to be associated 
with this important and life-changing organization.

Sometimes I have to pinch myself to make sure I’m not dreaming. 
I’ve been able to learn from some fabulous mentors and have fo-
cused my hard work into operating some rewarding and successful 
businesses. I’ve been able to hand off my real estate team to my 
very capable and highly motivated son-in-law. This allows me to put 
my energy and full commitment into building a successful broker-
age. As an independent brokerage, we believe we can offer agents a 
much more family-oriented environment. We strive to provide our 
agents with the best training to help further their careers and work 

with them to learn what it is that they want to achieve with their 
business. Stay open-minded to be “coachable”, always continue to 
educate yourself and be the best you can be at whatever you do!

I would like to share some of the “do’s and don’ts” I like to follow 
when working in a family business environment.

DO’S

•	 	 Define roles and responsibilities.
•	 	 Have a clear vision and ensure everyone understands the 	

vision.
•	 	 Treat each other with respect and as a professional during 

business hours and days.
•	 	 Check the financial temperature of the business even when a 

family member runs the P&L. 
•	 	 Schedule weekly or bi-monthly meetings to discuss business 

operations, goals and individual accountability.
•	 	 Keep business at the business.
•	 	 Always complete a yearly review of each other’s responsibili-

ties and be honest where improvements are required and/or 
can be made.

DON’TS

•	 	 No negative family discussions in the workplace.
•	 	 Don’t call each other by family names, i.e. Mom or Dad. Use 

proper names during workdays and hours. 
•	 	 Don’t assume because you’re a family member that you don’t 

have to comply with company or business rules.
•	 	 Don’t be harder or stricter with family members.  Treat them as 

you would any business partner or associate.
•	 	 Don’t talk business during family time.

Pictures provided by Heidi Mossman with Capture Life Photography. 
To schedule your own portrait session, please call 719-789-5558. 
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T H E  C O I N  F L I P
It should come as no surprise that I ended up 
getting into the real estate industry. I’m a Colo-
rado Springs native, born and raised. Both of my 
parents moved here when they were young and 
call Colorado home as well. My father moved 
here from Chicago and is one of six children. I 
can remember him working from sun up to sun 
down and doing whatever it took in order to 
provide for my mother, brother, and myself. My 
Dad has always been a hardworking man doing 
different jobs, such as remodeling houses, driv-
ing trucks, handyman work, construction, and 
has a heart so big that he’ll give you the shirt off 
his back… just so long as you don’t owe him mon-
ey. My mother moved here from Germany and is 
the oldest of 4 children. My Mom worked for the 
city/county for as long as I can remember grow-
ing up and is one of the toughest and smartest 
people I know; constantly continuing to educate 
herself in whatever she does. I sometimes joke 
that I got the brains (and good looks) from mom 
and the hard work ethic from dad. Growing up 
wasn’t all sunshine and rainbows. Like most 
teenagers and their parents we didn’t always 
see eye to eye. Mom told me once that when you 
have children they don’t come with rule books.

RISLEYRISLEY
Jesse 

up and coming 
real estate agent

Growing up I never 
thought of becoming 

a real estate agent. 
Like most young 

men I had dreams 
and aspirations 

of becoming a 
world class athlete 

and just knew 
that I  would be a 

professional football 
or basketball  player, 

the next Michael 
Jordan. The only 

problem, I  was 5’5” 
and 80 pounds 

soaking wet my 
freshman year of 

high school.

My Uncle gave me my first life-chang-
ing experience when I was young. 
He had the tendency to do anything 
for anyone and that eventually got 

him into trouble.  My grandmother 
took me to see him while he was 
in prison. That entire experience 
scared me! The check-in process 
is scary. The environment is cold. 
You have to talk with a loved one 
through a glass window. I made 

the decision right then and there 
that I would never end up on the 

other side of the glass and thankfully 
my Uncle made the same decision 
after he got out and has since changed 
his life for the better.

Traditional schooling never meshed 
well with me, however, I thrived 
taking hands-on courses such as auto 
shop, wood shop, cooking classes, 
and those sorts of things. Thankfully 
school gave extra credits toward a 
degree by giving “work credit” and 
that’s exactly what I did my freshman 
year; I went and got a job at Taco Bell. 
It’s unheard of today, being a 14 year 
old with a job. I started by cleaning 
the bathrooms and lobby, worked my 
way up to taking orders and running 
the registers, and then finally making 
my way up to “the line”. It doesn’t 
sound like much but this is where 
the older employees and managers 
worked. With me becoming 15, about 
to start driving, this was a big deal 
and I set a goal to become a manager. 
Fortunately my Taco Bell career nev-
er took off but that first job taught me 
something… set goals. Set goals for 
both your personal life and business 
life. I set weekly, monthly, and annual 
goals, then reviewed them every day 
to track my progress. 

I ended up graduating from high 
school with 10 extra credits but the 
diploma wasn’t my greatest high 
school achievement; meeting my wife 
was and will always be my life’s great-
est accomplishment. I was a sopho-
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Pictures provided by Heidi Mossman with Capture Life Photography.
To schedule your own portrait session, please call 719-789-5558. 

more and she was a freshman new to the school. 
We would hang out with mutual friends throughout 
our high school careers and I must have asked her 
out a thousand times before she finally said yes! It 
was her senior year and I had recently graduated, 
working in construction, when I asked her to meet 
me for lunch at Subway. I asked her out again that 
day fully expecting to hear “no” again, she surpris-
ingly said YES. I’m fairly confident the only reason 
she said yes that day was to get me to shut-up and 
quit bothering her. 

At this point I’m 17, moved out of my parents’ 
house, had a decent-paying construction job, and 
was ready to take on the world. The only problem 
was I didn’t have a place to stay. I stayed with dif-
ferent friends sometimes and other times I slept in 
my car. I was very grateful to have that car because 
I couldn’t go back to my parents to admit failure. 
Eventually my future wife would graduate and we 
moved in together. Actually, what happened is my 
mother-in-law was moving to Oregon and bought a 
house for my wife and her brother. I was just happy 
to be moving out of my car and into a place that I 
could call home; Thanks Kelly!

Shortly after moving in together at the ripe old age 
of 19 & 20 we found out that we were expecting. It’s 
funny, you hear how having a child is amazing and a 

life-changing experience 
but you’re never fully 
prepared to how 
life-changing it is 
until you become 
a parent. Jalyn 
came out with a 
full head of hair 
and I had no idea 
I could love some-
body that much.  The 
first time I held him I 
knew I would do anything for him. 
When Jalyn was 2 he became very 
ill. At first we thought it was just a 
bad cold but he began having trouble 
breathing and we rushed him to the 
hospital. We soon discovered he had 
croup and there is nothing worse than 
seeing your child in the hospital with 

breathing tubes and 
IV’s. I felt a sense of 
helplessness and all I 
could do was pray and 
wish that I could take 
his place. Fortunately 
it didn’t take long for 
Jalyn to bounce back 
into being a rambunc-
tious toddler. I can 
still remember him 
running all around 
the house attached 
to 200 feet of oxygen 
tubing playing with 
his monster trucks. 
My son is now 17 and 
6’4”. He is an amaz-
ing young man and I 
am so proud of him. I 
can’t wait to see the 
man and father he 
will become because I 
know he is going to do 
great things.

During this period I was still a 
young man myself and made some 
bad personal decisions. I allowed 
the wrong people into my life. The 
times were hard, I had become 
uninvolved, and money was scarce. 
It got so bad that we were eating 
ramen and hot dogs just to get by. 
That’s when the darkest day of my 

life happened. The mother 
of my child, the wom-

an I love, the key to 
my happiness, the 
reason I breathe; 
told me she was 
going to leave me 
and take my son 

with her. Don’t get 
me wrong; she wasn’t 

leaving because money 
was tight and the food was 

bad, she was leaving because of the 
personal decisions I was making. 

If a man ever needed proper moti-
vation, that was it. I grew up, got it 
together, and started to make good 
personal decisions. We patched 
things back together and 7 years af-

ter our first child was born we had our second. We didn’t want 
to know if it was going to be a boy or a girl and because of the 
proper motivation I managed to work on my relationship with 
my parents. I really wanted this baby to be a girl for my mom. 
My mom had always wanted a little girl. Thankfully we had 
the prettiest blue eyed baby girl and we named her Lily. She 
was born in ‘08 right at the start of the recession and being in 
construction I found myself laid-off again. Being in and out of 
work did give me the opportunity to spend time with Lily and 
there are a lot of things I never saw myself doing. I learned 
how to do a ponytail, brush a doll’s hair, dance lessons, tea 
parties with stuffed animals, and painting my toenails (Lily 
still paints my toenails to this day). Lily is now 11 and has 
grown into such a beautiful young woman. She has been danc-
ing competitively for 8 years and I am amazed every time she 
goes out on stage.

Brandi and I had been together for over 6 years when I finally 
proposed to her. I took her to that same Subway where she 
finally said yes. It may not sound like the most romantic place 
but there was some sentimental attachment to the location. 
I’ll never forget how nervous I was. She began to ask me if 
there was something wrong and asked if I was okay. I finally 
mustered up the strength to say, “Brandi you said yes to me 
once before here and changed my life. Will you say yes to me 
again and marry me?” Surprisingly enough she said yes and a 
few months later we had the most beautiful wedding at the Air 
Force Academy. 

I know I mentioned earlier that my mom was one of the tough-
est women I’ve ever known but my wife is truly a tough mom-
ma. We were young when we met and there were times she 
would work 2 jobs to make ends meet. She has always made 
sure the children are taken care of first. She gave natural birth 
to our daughter and I praise all women who have and who will 
ever have to endure childbirth. Even through my tough and 
darkest times she stayed with me and has stuck by my side. 
Come this February we will be celebrating 20 years together. 
Four years of persistence really did pay-off and persistence 
is a key personality trait in real estate sales. We have been 
together for over half our lives and I look forward to growing 
old with my best friend. 

When our youngest Lily was 4 I got back into construction 
full time. I had been working for this company on and off for 
about 11 years. I started off as a gofer (go for this, go for that) 
eventually working my way up to a supervisor position. I had 
a great team then much like my real estate team now. One day 
while at a job I got a call from my boss. We often would joke 
when we talked but I could tell by his voice he was serious. 
My boss asked me to go to another job site to assist the Fire 
Department. There had been an accident and they needed 
someone who could operate a specific piece of machinery 
that I ran frequently, and had the only key. When I arrived at 
the other job site this big piece of machinery had fallen over 

the side of a ditch crushing a young man underneath. As I 
lifted the piece of machinery off his lifeless body it dawned on 
me… this could happen to me, I was just running this piece of 
machinery the other day, I have 2 kids and construction jobs 
always have lay-offs, I had reached my ceiling and needed to 
make a career change. 

Thankfully my mother-in-law (Kelly) was in real estate. At the 
beginning of our relationship I wasn’t Kelly’s favorite person. 
I had tattoos, piercings, worked in construction, and had just 
made her a young grandmother. Despite all that, I still called 
her and asked if she thought I would do well in real estate. 
Thankfully Kelly has a heart of gold and is willing to give 
anyone a chance. She told me that she believed I could do well 
in real estate as long as I was willing to put in the work. Still, I 
was hesitant.

A couple of months went by and my construction boss men-
tioned that work would be slowing down again and to expect 
lay-offs. So I did what any reasonable adult would do in that 
situation and I went out with some friends to vent my frustra-
tions. Sitting there complaining about my current life dilem-
mas my buddy Mike finally called me out. Mike said that I had 
been talking about making this career change for months now 
and it was time to make the leap of faith. Still I was hesitant. 
So Mike being Mike in all of his infinite wisdom produced a 
quarter and said heads you make a change and go into real 
estate, tails you go back to work in construction. I’ve never 
seen a quarter stay in the air as long as it did that night. A 
life-changing decision was literally up in the air. It landed on 
tails and honestly I was a bit crushed but as everyone knows a 
coin flip is always best 2 out of 3...  Mike handed me the phone 
that night as the next two flips landed on heads. I call my boss 
that evening and let him know I would be stepping down. I 
returned all my stuff the next day. I went down to my Kelly’s 
office to let her know I quit my job and was ready to get in real 
estate. Looking back at that coin flip not only changed my life, 
it changed my family’s life as well. 

If you are still reading this I hope you don’t see this as a Cath-
olic confession but rather an article for inspiration. No one is 
perfect, so forgive yourself for your past. Past struggles teach 
you valuable lessons that can fuel your fire. Always work on 
making yourself a better person. Set goals and read them 
every day and don’t be afraid of change. 

I’m a lucky man. Every person in this story is still a part of my 
life. I know they love me and I can only hope that they know 
how much I love them. I am so thankful every time a client 
hires me or one of my team members. I wake up every day 
feeling blessed knowing I have amazing friends, family, and a 
team of people supporting me.

“I wake up every day 
feeling blessed knowing 
I have amazing friends, 

family, and a team of 
people supporting me.”
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Victor Karns  |  Mortgage Loan Officer  |  NMLS #  296856  |  CO License # 100023696  |  IFF NMLS # 394990

VICTOR KARNS  |  719-360-3767

Closing costs holding
your clients back?

HOW DOES
$0 CLOSING COSTS

SOUND?
Mortgage Lenders in Colorado Who Care

The name says it all. No high pressure sales people. Just 
people who care. We have professionally trained, licensed, 
bonded, and insured residential mortgage loan originators 
standing by to assist your clients with all of their mortgage 

needs! VA loans in Colorado are our specialty!
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A SIGN  FOR THE TIMES
By Robert O’Brien, Real Producers Editor

What IS It?IS

Photo courtesy of Dan Oldfield Photography
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The “new” sign is all about brand-
ing.  With the new US Olympic Muse-
um opening in 2020 (it will be the first 
and only one), the Olympic Training 
Center, City of Champions, etc. it was 
time to freshen-up the City’s brand-
ing.  Let’s face it, the five interlocking 
rings of the Olympics’ logo is worth 
its weight in, well, Olympic gold.  No 
other city in America can say “Olym-
pic City USA” or use that logo.

The $217,000 revamp was an initiative by, in part, a consortium 
of interested organizations, spearheaded by Doug Price, Presi-
dent and CEO of Visit Colorado Springs and involved the City of 
Colorado Springs, the Olympic Museum, and other contributors 
and donors.  All the money for the remodeled sign was raised by 
“private donations,” as in no tax dollars were involved.  GE John-
son was the contractor.

Here’s a bit of arcane history and 
trivia, according to public radio 
station KRCC, “The current sign 
was installed in 1993, after a years-
long fundraising campaign led by a 
group of community volunteers. In 
the decades since, it has garnered 
special attention due to a subtle typo: 
the letter ‘N’ in Colorado Springs is 
upside-down.”  Who knew? 

According to www.Coloradosprings.gov, “The completion of the 
sign will be celebrated on October 11 when over 60 training and 
retired Olympic, Paralympic and national team athletes will join 
donors at the ‘Catch the Spirit”’luncheon at the Broadmoor.”

T H E Y ’ R E  C A L L I N G  I T  A  “ M O D E R N I Z AT I O N .”  

Maybe that’s because, to save money, the original structure 
was preserved. What folks driving south on I-25 between the 
North Gate Boulevard and Interquest Parkway exits will see is 
something that looks brand new and kinda cool, in this writer’s 
opinion. Especially that stylized metal “flame” atop the “tower”, 
which has a light inside that illuminates the center and makes it 
look like, indeed, the Olympic torch at night.

The “old” Welcome sign. Is the “N” upside down?
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Whether you’re buying, 
selling, refinancing, or 

building your dream home, 
you have a lot riding on 

your loan officer.

As an experienced loan 
officer I have the knowledge 

you need to explore the 
many financing options 

available.

Heather Kunce
Loan Consultant

NMLS#: 418598 / State License: 100041525

719.339.0744
movement.com/lo/heather-kunce

1755 Telstar Drive  |  Suite 300  |  Colorado Springs, CO 80920
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Call us for a free consultation - 719-339-2659
E-mail - info@aplatinumresume.net

www.APlatinumResume.com
Kara Varner

MAOM, CARW, CPRW, CRS-MTC, CEIC Always a military discount

Add value for your clients: We can provide a competitive 
‘value added’ service for your clients - offer our career services 
to relocating clients and their families. We provide 15% 
commission for secured clients. Ask about our promotional 
packets customized for your prospects and clients.

Elevate YOUR presence with professional branding:
Our modern, professional and cutting edge Biographies, Resumes, 
and LinkedIn Profiles provide that competitive touch in any industry.
Talk with us today!

Unlock your potential with...
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Photos by 

Hannah Piazza 

Photography

I started my business in Denver and 
joined a large Real Estate Firm in 
DTC. I was told they had good train-
ing for new agents, and you wanted a 
company that would educate you on 
how to build your business. I always 
remember doing my first transaction 
early in my career. I was fortunate to 
work with an agent on the other side 
who assisted me with a few rookie 
errors. She owned a Metro Brokers 
in Littleton and she was ever so kind 

Chris
MANAGING BROKER  |  COLDWELL BANKER
COLORADO SPRINGS AND PUEBLO

 Lutyen
meet the 

managing broker

when she sent over the count-
er-proposal to inform me of a 
few simple changes and helped 
me correct them. She didn’t 
stop working for her clients, but 
she did make sure to help a col-
league in a kind and professional 
manner. As a Managing Broker 
I decided to make my mark on 
the real estate community by 
coaching and educating agents 
on how best to serve their cli-

I got into Real Estate in 2003 and like many others, I 

thought it would be easier than it was. I was used to 

hard labor with previous employment, but this was 

different, and I loved the opportunity that I had in front 

of me. I quit my labor-intensive job when I started 

because I knew if I was going to give it my all, I needed 

to work Real Estate full time. Unfortunately, my wife and 

I had little money set aside for this venture. I had to 

work nights to keep us afloat while I built my business. 

At the time it was just my wife, daughter Caitlyn and 

I at home but as a young family it was stressful trying 

to provide without the safety net of a paycheck. I feel 

that is why I am so passionate today about helping 

new agents succeed in the business; one less stress is 

always beneficial when you’re learning.

 I treat each day 
with honesty and 
integrity which 

means when 
someone asks 

me a question, if 
I don’t know the 
answer, I am up 

front, admit it and 
go to a source 

that does.
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ents and yet treat colleagues 
with respect and profession-
alism. I did decently my first 
year and my second year was 
taking off when I received a 
referral from a good friend. 
The buyer was a Real Estate 
Firm owner looking to expand 
to Colorado. He was licensed 
in a few of the western states, 
but not in Colorado. After 
we procured a building for 
his new office in Colorado 
Springs, he offered me the 
Managing Broker position for 
this location. After being very 
tenacious in his pursuit, my 
wife and I made the decision 
to accept the new adventure 
in Real Estate. I was extreme-
ly nervous as I was still fairly 
new in the industry, but felt 
it was what I was called to 
do. I had managed in other 
fields of work and enjoyed the 
position. When I left the Real 
Estate firm in Denver, the 
Managing Broker mocked me 
and stated that I’d been in real 
estate all of 5 minutes, how 
was I going to run an office 
or train anyone. At the time 
I was offended by the com-
ments, but as I look back now, 
I am extremely thankful he 
said it as I am determined to 
be the best Managing Broker 
I can be. I treat each day with 
honesty and integrity which 
means when someone asks 
me a question, if I don’t know 
the answer, I am up front, 
admit it and go to a source 
that does.

As I have grown my business, so has my family. My wife Jessica 
and I met in 1996 and have been married for just over 20 years. I 
am so blessed to have a partner that loves and supports me like she 
does. We have 4 beautiful children named Caitlyn, Matthew, Aiden 
and Mackenzie. This year our oldest blessed us with a beautiful 
grandson, Dominic. He is 5 months old and learning to try to keep 
up with his Aunt and Uncles. We love going on adventures with our 
kids, including camping and fishing. They keep us on our toes and 
keep us young. Our world can be a little crazy at times with our 
kids, but we wouldn’t trade it for anything. They make me smile 
every time I walk in the door.

It is truly 
an honor to 
lead such 

an amazing 
team, whom 

I respect 
and admire 

for their 
dedication.

In 2014, I had an opportunity to join 
Coldwell Banker Residential Brokerage 
as the Managing Broker of the Colora-
do Springs and Pueblo offices. I have 
always thought of Coldwell Banker a 
highly respected brand in the industry 
and it really shows with the team of 
agents that I am blessed to work with 
every day. They work so hard, yet they 
don’t hesitate to stop and help a col-
league in need. I am inspired daily with 
my mentors, agents, and coworkers as 
we build on production power and our 
culture of awesomeness all while never 
forgetting our core values as a company 
or our client’s needs. It is my mission to 
assist my agents to lead that exception-
al life by focusing on our core values at 
Coldwell Banker so they can be better 
advocates for their clients and build 
their relationships. It is truly an honor 
to lead such an amazing team, whom I 
respect and admire for their dedication.
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We can make owning a Lexus a reality. From a 
six-year, unlimited-mileage warranty to special 
financing and lease deals, it's now easier than 

ever to own a Lexus. Isn't it time that you 
experienced the luxury that Lexus drivers enjoy? 

Shop for a Certified Lexus at 
LexusOfColoradoSprings.com

LEXUS OF COLORADO SPRINGS
604 Auto Heights | Colorado Springs CO 80905

SALES (719) 387-8927 | SERVICE (719) 425-4806 | PARTS (719) 387-9395

Grow referrals.
Show your gratitude.
Custom. Engraved. Executive-quality pen.
Your Name. In their hand every day.

SamuelPenCo.com

Support local. Handcrafted in Colorado.
Volume discounts. Gift box and shipping included.

7 1 9 . 5 7 8 . 5 9 0 0
We are a full-service provider of title insurance, 
escrow and related products for residential and 
commercial real estate transactions across Colorado.

101 South Sahwatch Street, Suite 212
Colorado Springs, CO 80903

(buyers notice the details)

Chosen by more Colorado
REALTORS for pre-listing,
move-in and move-out
cleanings since 1987.

Call us today for a FREE estimate
 719-201-1507   |   Valerie Hampton
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HOT By Bill McAfee, 
President Empire 
Title of Colorado 
Springs, LLC

There are several factors that are going 
to make the last quarter of 2019 one 
of the hottest on record. At the time of 
this writing, the unemployment rate sits 
at 3.5% and business continues to charge 
at a very hot pace. Space Command and 
the military will be a big draw and will 
continue to drive our market. But the 
true gas on our fire will be interest rates.

Freddie Mac 30 year fixed rates are 
currently at 3.61% as I write this. This 
is the lowest since the summer of 2016 
when they dropped to 3.44%. In Novem-
ber of 2018 they were 4.87%. This is a 
difference of 1.26%. This may not seem 
like much, but if we are purchasing a home 
for $350,000 and the rates dropped from 
4.87 % to 3.61%, the increase in purchasing 
power would be $57,000. Keeping your 
payment at $1852, which is what it would 
be if the rate was at 4.87% on a $350,000 
home, a drop of 1.26% to 3.61% would allow 
us to purchase a home at $407,000 - an 
increase of $57,000 in purchasing power. 
As long as our income allows us to make a 
payment of $1852 per month, purchasing 
power is red hot.

Many factors are driving our market, but in-
terest rates are the single biggest factor that 
will melt the snow this winter.  Is this going 
to be an incredibly warm winter? I would say 
it’s going to be more than warm; it’s going to 
be hot!

empire title

IS IT GOING TO STAY

THROUGH THE 
WINTER?

Freddie Mac 30 Yr. Fixed Rate Mortgage
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Dare to Compare

719-574-0082  |  www.SolidRockAgency.com
2918 Austin Bluffs Parkway Suite 200, Colorado Springs, CO 80917

What makes us different from the “big” insurance
companies? “CHOICE.” The big insurance companies
can only sell insurance for that one company. If their
product isn’t competitive, there is not anything that

they can do! By representing numerous companies, we
can present numerous quotes. You will have the ability

to CHOOSE which company you want to work with.

- 

www.GroundFloorHomeInspection.com

Christmas Checklist:

• 719-641-1555

Inspect Roof

Inspect Chimney

Inspect Fireplace

Inspect Under Tree

Inspect Stockings

Call Ground Floor
Home Inspection!

LICENSED. INSURED. HONEST. RELIABLE.

We answer our phones 24 hours a day!    719-235-3779 | SpringsHAC.com

We Use
Rheem
Products

From industry-leading 
innovations to next 
generation energy 
efficiencies, Rheem's 
been producing 
award-winning 
heating and cooling 
solutions for more 
than 65 years.

• Heating
• Air Conditioners
• Evaporative                                                             
  Coolers

• Indoor Air Quality
• Humidifiers
• Water
  Heaters

Time to get that furnace inspected and serviced! 
The snow isn't flying yet, but no one wants to get

caught with a furnace that doesn't fire
when you need it.
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Power(s) Punch Some call it the “Powers punch-through.”  
Maybe it should be called the “Voyager Connector,” 

because that comes first, with a major new I-25 interchange 
connecting Voyager Parkway to the interstate, and, it’s paid 
for.  When that’s done…

By Robert O’Brien, Real Producers Editor

…and the funding is secured 
(right now it’s not), the dirt 
starts flying on the actu-
al Powers extension and 
connection to I-25.  So figure 
if all goes well construction 
on the Powers extension will 
begin in a few years. 

So, first things first, Voyager 
will get a direct connec-
tion to I-25 before Powers 
does.  The new interchange 
(Wildcat Construction Co, 
general contractor), project-
ed to begin construction in 
November, will also be the 
one that will serve as the fi-
nal leg of Powers connecting 
directly to I-25.  Construc-
tion on the Voyager phase 
is expected to take 18-24 
months and its estimated 
cost is $55 million. 

Power(s) 

Construction on what 
is referred to as “phase 
II,” which is the Powers 
extension, is expected to 
begin six months after the 
completion of the new I-25 
interchange and is budget-
ed at $70 million; while 
funding has not yet been 
secured, the expectation is 
that the financing will be 
in place when construction 
is planned to begin.  Plan-
ning for this “final phase” 
of Powers, a State highway 
(State Highway 21) has been 
in the works since 1999.

Based on reporting 
from KOAA/Channel 
5, (https://koaa.com/
news/2018/10/16/bridge-
to-nowhere-in-north-
gate-to-open-soon/), one 

phase of the project has already been 
completed, which is the Spectrum Loop 
Bridge, connecting what was originally 
dubbed Copper Ridge Development (now 
Polaris Point) to the road called Spectrum 
Loop (see the map in this article where 
“Spectrum” is prominently labeled), 
“which snakes its way through the Polaris 
Pointe retail development near North 
Gate Boulevard and Voyager Parkway. 
The bridge will provide the connection 
between the north and south portions 
of the development, each spanning 100 
acres.  The $6 million bridge and roadway 
project was funded by sales tax revenues 
generated by the businesses of Polaris 
Pointe/(Copper Ridge), known as a TIP, 
which stands for Tax Increment Funding; 
it means the people most likely to use the 
bridge actually pay for the bridge.  The 
Spectrum Loop Bridge spans what 
eventually will be Powers Boulevard; once 
Powers is extended to meet Interstate 25 
(Powers will pass under the bridge). 

The report goes on to say that 
“Developer Gary Erickson 
expects rapid development of 
the southern 100-acre portion 
of Polaris Pointe. ‘We opened 
Bass Pro Shops five years ago, 
and since then we’ve opened 
over 70 new businesses, with 
all new builds, which is about 
one and a half a month, Erick-
son said.  ‘When Powers and 
I-25 intersect, it’s where all the 
retailers will want to be.”

Travis Easton, Public Works 
Director for the City of 
Colorado Springs, who has 
been deeply involved in this project, told Real 
Producers that the two projects will eventu-
ally help facilitate traffic flow to and from 
the Air Force Academy, the Colorado Springs 
Airport (as in exiting I-25 at the new north 
interchange and taking Powers all the way 
to the airport) and Peterson Air Force Base 
(again using the new interchange and taking 

Powers all the way).  Easton 
points out that it is expected 
that the new interchange will 
reduce “pass-through” traffic 
at the Voyager/Interquest 
intersection by 30% and by 
20% for the Northgate/Voy-
ager intersection.

In researching this 
project Real Produc-
ers came across a 
CDOT plan for an in-
terchange at Research 
and Powers (now an 
“at grade” intersection 
controlled by traffic 
signals and is a major 
bottleneck).  As an 
FYI, whenever it is 
built (no funding at 
this point; we’ll keep 
you posted), the plan 
is for a “diverging dia-
mond” configuration, 
like the new Fill-

more/I-25 interchange and the Wood-
men/Union interchange (although 
that one doesn’t have a bridge).  The 
Research/Powers interchange will 
have a bridge over Research.

Real Producers would like to thank 
Travis Easton, Public Works Director 
for the City of Colorado Springs, for his 
generous contributions to this arti-
cle.  It’s not as if he’s not busy!  
See next page:“When Powers and I-25 intersect, 

it’s where all the retailers 
will want to be.”

Punch
Detail of the new Powers-Voyager I-25 interchange to be south of the 
North Gate interchange

The first phase of the Powers extension will connect Voyager to I-25

impact!
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• Interior and Exterior Painting
• Residential and Commercial Painting
• Window Replacements
• Stucco Repair
• Carpentry happypainting.biz | (719) 373-5550

719.576.6683 (MOVE)  |  twomenandatruck.com

ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN  •  BALTIMORE  •  BOULDER

CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE  •  COLORADO SPRINGS 

COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE  •  GRAND RAPIDS

HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  •  LINCOLN

LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  NEW ORLEANS

NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  •  OMAHA

ORLANDO  •  PHILADELPHIA  •  PHOENIX  •  PITTSBURGH  •  PORTLAND  •  RALEIGH  •  SALEM  •  SAN DIEGO  

SEATTLE  •  SILICON VALLEY  •  SPOKANE  •  ST. LOUIS  •  TAMPA BAY  •  TEMECULA  •  TRI-CITIES  •  TRIAD  

TUCSON  •  TWIN CITIES  •  VIRGINIA BEACH  •  WASHINGTON D.C  •  WAYNE COUNTY  •  WEST VALLEY

WILMINGTON  •  YOUNGSTOWN  •  ALBANY  •  ALBUQUERQUE  •  CHESAPEAKE  •  ATLANTA  •  AUSTIN

BALTIMORE  •  BOULDER  •  CHARLOTTE  •  CHICAGO  •  CINCINNATI  •  CLEVELAND  •  COUR D’ ALENE

COLORADO SPRINGS  •  COLUMBUS  •  DALLAS  •  DAVENPORT  •  DAYTONA BEACH  •  DENVER  •  FT. WAYNE

GRAND RAPIDS  •  HOUSTON  •  INDIANAPOLIS  •  JACKSON  •  JACKSONVILLE  •  KANSAS CITY  •  LAS VEGAS  

LINCOLN  •  LITTLE ROCK  •  LUBBOCK •  MILWAUKEE  •  MURRIETA  •  MONTERREY BAY  •  NASHVILLE  •  

NEW ORLEANS  •  NEWPORT BEACH  •  NORTH DALLAS  •  NOVA  •  OAKLAND COUNTY  •  OKLAHOMA CITY  

AMERICA'S BEST REAL ESTATE AGENTS

R E C O G N I Z E D

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers

Who is Travis Easton?

Travis Easton is the 
Director of Public Works 
for the City of Colorado 
Springs.  As a licensed 
Professional Engineer, he 
oversees the City’s trans-
portation systems, road 
and bridge maintenance 
functions, stormwater pro-
gram and capital improve-
ment programs.  He is 
responsible for an annual 
budget of $260M and has 
over 260 employees.

Before joining the City in 
2014, Travis served as the 
Mayor of Monument from 
2009 to 2014.  Addition-
ally, he was a Senior Vice 
President with the engi-
neering consulting firm, 
NV5; responsible for the 
Rocky Mountain Region.

Incidentally, his wife 
Maggie Easton was fea-
tured in last month’s Real 
Producers as an Up and 
Coming Agent.

The Spectrum 
Loop Bridge 
has been 
completed 
and was 
funded by a 
special sales 
tax in the 
Copper Ridge 
development. 
Powers will go 
right under it.
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Service that’s  
Over and Above
At Triton Roofing & Solar, we work tirelessly to provide you with a 

knowledgeable experience and reliable roofing products that will 

leave your home and family protected for years to come.

^  10 Years in the roofing and solar business exceeding our 
customers’ expectations

^  We are a GAF Master Elite Contractor

^  Our former military owners offer high standards of quality  
and attention to detail

^  We are the only Southern Colorado roofing company to  
earn the GAF President’s Club and Triple Crown Awards  
6 consecutive years

^   Our HAAG Engineering Certified inspectors ensure a smooth 
and seamless experience

Call us today for a FREE estimate: 719-322-3673 
Or email: cos@tritonroofing.com

Triton Roofing & Solar
5170 North Union Boulevard, Suite 200 
Colorado Springs, CO 80916

T R I T O N R O O F I N G . C O M

The Alliance
Advantage
We get it and we got it.

With 20 years of experience, 
we've been there and we've 
seen it. We know insurance 
isn't a fun thing to buy, but it 
doesn't have to be painful.
 
Here at Alliance, we want to 
be the ace under your sleeve 
when negotiating with 
insurance carriers. As an 
insurance broker, we are 
uniquely qualified.

•  We shop the best insurance carriers all at once
•  We're local
•  Flexible Policies that Work for You
•  Personal Agent Experience

Alliance Insurance of Colorado Springs

Darrell Wilson     719-573-4155     allianceinsurancecolorado.com
2630 Tenderfoot Hill St #203     Colorado Springs, CO 80906




