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970. 482.1889 • Xanadumedspa.com
2105 Bighorn Dr., Suite 104, Fort Collins
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This section has been created to give you easier access when searching for a trusted real estate affiliate. 

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses 

are proud to partner with you and make this magazine possible. Please support these businesses and thank 

them for supporting the REALTOR® community!

REAL ESTATE PHOTOGRAPHY

Erin Waynick Photography

Erin Waynick

(970) 217-9010
erinwaynickphoto.com

REMODELER

Renovation Sells 

Northern Colorado

Steve Swanson

(970) 818-5667
renovationsells.com/
northern-colorado

ROOFING

NOCO Roofing

Troy Jennings

(970) 223-7663
NOCOroofing.com

Roof Source LLC

Brendan O’Keefe

(970) 691-0845
coloradoroofsource.com

RURAL MORTGAGES

Rural 1st

Kaleb Barton

(970) 896-6323
Rural1st.com

TITLE COMPANY

Chicago Title of Colorado 

- Northern Colorado

Ryan Martin

(970) 666-7300
colorado.ctic.co

First American Title

Debra Myers

(970) 658-4685
firstamcolorado.com

TREE & SHRUB SERVICES

Northern Colorado 

Tree Service

James Gosser

(970) 775-8877
northerncolorado 
treeservice.com

ACCOUNTING/ 

BOOKS/ PAYROLL

Satellite Strategies

Steven Davis

(970) 232-3096
satellite-strategies.com

AUTO SALES

Centennial Leasing & Sales 

of Northern Colorado

Toby Bauer

(970) 225-2205
fortcollins.clscars.com

BUILDING CONSULTANTS

HomeWrights

Bill Beach

(719) 641-7252
homewrights.com

CATERING

Fresh Plate Catering

Tracie Hartman

(970) 461-1134
freshplatecatering.com

CLOSING GIFTS

Athena Nicole Photography

Athena Henzler

(404) 610-6210
AthenaNicole 
Photography.com

CRM

Bonzo

(614) 357-2367
getbonzo.com

FINANCIAL ADVISOR

Country Financial

Jason Percha

(970) 669-1263
countryfinancial.com/ 
jason.percha

FLOORING & DESIGN

Northern Colorado Carpets

Derek Krasuski

(970) 226-6800
www.northerncolorado 
carpets.com

FLOORING, TILE/

STONE,WINDOW 

TREATMENTS

Loveland Design Carpet 

One Floor & Home

(970) 682-3989
www.lovelanddesign.com/

HANDYMAN / PROPERTY 

MAINTENANCE

Rental Ready & 

Maintenance

Jeremy Holden

(720) 998-9508

HOME BUILDER

Hartford Homes

Nicole Curtis

(720) 233-7137
hartfordco.com

HOME INSPECTION

Inspections Over Coffee

Bryan Zenner

(720) 845-5282
InspectionsOverCoffee.com

Kick A-Z Home Inspections

Christina Faulkenburg

(720) 726-7193
kicka-zhomeinspections.com

HOME WARRANTY

Blue Ribbon Home Warranty

Desiree Landt

(970) 773-1370
BlueRibbonHome 
Warranty.com

First American 

Home Warranty

Kyle Arenson

(970) 404-5099
firstamrealestate.com

HVAC SERVICES

Metal Mechanics Inc.

Michelle Culp

(970) 203-9954
metalmechanicshvac.com

INSURANCE BROKER

Country Financial

Jason Percha

(970) 669-1263
countryfinancial.com/ 
jason.percha

Summit Insurance

BJ Hill

(970) 667-9133
mysummitinsurance 
agency.com

JUNK REMOVAL / 

DEMOLITION

Hulk Addicts Hauling 

and Junk Removal

Mike Howard

(970) 381-1176
hulkaddictsjunk.com

LABOR FOR HIRE, MOVING 

& LANDSCAPING

Laborjack

(970) 690-7709
www.Laborjack.com

MASTER PLANNED 

COMMUNITY

Kinston at Centerra

Pam Avirett

(303) 309-4810
centerra.com/kinston

MED SPA: AESTHETICS/

HORMONES/WEIGHT LOSS

Xanadu Med Spa

Mark Koepsell

(970) 482-1889
xanadumedspa.com

MORTGAGE / BANKING

FirstBank

Julie Meadows

(970) 282-3926
efirstbank.com

Mountain Valley Bank

Chris Coley

(970) 416-3353
bankmvb.com

MORTGAGES

1st City Mortgage Group

Mick Occhiato

(970) 266-9111
ftcollinsloan.com

Altitude Home Mortgage

Ken Schmidt

(970) 576-8473
AltitudeHomeMortgage.com

CrossCountry Mortgage

Sarah Dick

(970) 549-6223
www.crosscountrymortgage.
com/ryan-lendrum

First Western Trust Bank

Justin Crowley

(970) 407-3100
myfw.com/mortgage-services

Guild Mortgage

Ryan Abrahamson

(970) 530-0470
branches.guildmortgage.
com/co/fortcollins

Velocity Lending

Josh Lyon

(970) 460-6677
NoCoLending.com

PERMANENT LED LIGHTING

Trimlight NoCo

Ryan Benson

(970) 820-8088
trimlightnoco.com

PHOTO BOOTH RENTAL

Bumblebee Photobooth

Stephanie Woodard

(970) 215-2676
bumblebeepb.com

PROPERTY MANAGEMENT

All County Property 

Management

Carey Kienitz

(970) 825-1000
AllCountyFC.com
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ASK ABOUT
OUR 12-DAY
CLOSINGS!

Ken Schmidt
OWNER/ORIGINATOR
970-576-8473
Ken@AltitudeLoan.com
AltitudeHomeMortgage.com
NMLS 306214 / LMB 100047960

TAILORED BUYER
FINANCING:

DISCOVER OUR
SPECIALTY LOANS TODAY!

Construction • Lot/Land • Bridge • Non-Warrantable 
Condos • Down-Payment Assistance

Bank Statement Qualifying (for Self-Employed)
1099 Qualifying—No Tax Returns (for Self-Employed)

Asset Qualifying for High Net Worth Borrowers
Investors • 5% Down Jumbo

ASK ABOUT
BUILDER

DISCOUNTS
+  FREE

REFINANCES

YOUR ORBIT TO SUCCESS
Bookkeeping • Accounting

Payroll • Consulting

Call or text (970) 235-2009
contact@satellite-strategies.com

www.satellite-strategies.com

Sell More, Stress Less:
Outsource your accounting tasks
to boost e�ciency, cut costs, and

grow your business

Steven Davis, 
Managing Partner

A. Drew Strother, 
Managing Partner
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“Once this business gets you, it’s hard to get out,” 
Lori Niswender, First American Title’s Closing 
Team Lead for Fort Collins, said, “because it’s 
challenging, it’s fulfilling, and we work with really 
amazing people.” She isn’t the only member of 
First American Title’s Northern Colorado lead-
ership team with that sentiment, either; Branch 
Manager of Greeley and Loveland Eddy DeHerrera 
and Abbey Howell, Area Manager Director for 
NoCo, Boulder County, and Brighton, expressed 
similar thoughts, both on the industry and on the 
company they work for. Though the three come 
from different backgrounds and started their 
careers as escrow officers in different ways, First 
American’s people-first culture, and the relation-
ships they’ve built here, has allowed them all to 
thrive in the Northern Colorado market.

Lori, who was born and raised in Fort Collins, 
started her career as a middle school teacher, but 
eventually became an escrow officer with a little 
help from her sister. Although she now lives in 
Cheyenne, Wyoming with her husband, Lori con-
tinues to work in the Northern Colorado market 
she loves. She particularly enjoys the relation-
ships her career has allowed her to create, with 
her clients, other escrow officers, REALTORS®, 
and the First American team, as well as the 
growth opportunities she’s had here.

Eddy is also Colorado born and raised, although 
he hails from the southern part of the state and 
came up north for college at Colorado State 
University. It was here that he became involved 
in closing, when his friend’s mom, who worked at 
a Denver title company, hired both Eddy and his 
friend part-time. “It was just so intriguing to me; 
it completely sucked me in,” Eddy said. He’s been 
in the industry for 24 years now, 8 of which have 
been at First American. He likes building trust 
with REALTORS® and his clients, and particularly 
loves seeing the joy that closing brings people 
when everything is said and done.

Abbey came to Colorado 
in 2012, living in the South 
Denver Metro area until 
March of 2023, when she 
accepted the role of Area 
Manager Director and moved 
to Johnstown. She’s originally 
from Missouri, where she 
started her career in banking. 
After a client of hers, a sales 
rep at a title company, made 
numerous attempts to recruit 
her, Abbey finally decided to 
give the industry a try, and 
she’s been in it ever since. Like 
her First American colleagues, 

Title
First American

partner spotlight

T r u e  C o m m i t m e n t
By Sam Burrell

Photos by Erin Waynick, Erin Waynick Photography

Eddy DeHerrera
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Abbey loves her team and the real estate 
industry for the people she interacts with 
and the impact she can have on them – a 
point that was driven home for her fol-
lowing the effects of the 2011 tornado that 
struck her then-home of Joplin, Missouri. 
“That was a defining moment for me in my 
career,” she said. “Being the person who 
could help people, who could get the deals 
done, it really changed my perspective 
about our industry. Closing a file went from 
being a transaction to a very personal event 
that I was honored to be a part of. Getting 
people back into homes was the one small 
thing I could help with during a time of 
devastation.” 

All three emphasized how much they enjoy 
working at First American Title and how 
different it is from other title companies 
in the market. It doesn’t matter that First 
American, which was founded in 1889 in 
Orange County, California, is a large global 
company operating in over 40 countries 
– with hardworking and experienced 
employees, supportive corporate leader-
ship, and impressive cohesiveness among 
teams, First American has a local feel and 
is always ready to serve the people in the 
community. Each branch makes its own 
local decisions, and branch employees 
work closely together, whether they’re 
on the sales team or closing staff. “The 
fact that there’s so much crossover and 
that everyone takes care of each other’s 
clients as if they were their own; it’s just 
something amazing, and it’s not something 
I’ve experienced at any other company I’ve 
been at,” Abbey said.

Working at First American has also 
offered Abbey, Eddy, and Lori 

amazing growth opportunities, 
they said, especially as lead-

ers, a role in which they all 
now excel. Abbey, the area 

manager director, says she 
works for her team. “If they’re 

happy and their clients are 

happy, then I’m being successful,” she said. 
Eddy, who got his degree in computer sci-
ence and is the resident technology expert, 
prides himself on learning and under-
standing new processes completely (as 
his degree taught him) and likes to lead by 
coaching his team through all of that. “I’m 
a big fan of just coaching people how to 
fine-tune their processes and really learn 
the system,” he said. Lori prefers to lead 
by example, saying she would never ask 
anyone on her team to work harder than 
she herself is willing to work. “I am there 
to be their support system, to be someone 
who challenges them, and is there for any 
needs they might have. If I can’t help them, 
I’ll find a resource who can.”

When they aren’t building relationships 
with REALTORS® or working with 
their clients, all three find ways to enjoy 
Colorado – or, in Lori’s case, Wyoming. 
Abbey has been married for over 20 years 
and has two children. She adores animals, 
donating quarterly to the Denver Dumb 
Friends League, and she loves to travel. 
Eddy, who has a 17-year-old pug and 
Jack Russell Terrier mix, loves all things 
Colorado – hiking, kayaking, and camp-
ing. He’s also involved in Neighbor for 
Neighbor and loves to make new friends 
and hang out with existing ones. Lori also 
enjoys hiking, as well as attending summer 
concerts and watching as much football 
as she can (CSU being one of her favorite 
teams). She and her husband are currently 
helping to plan their daughter’s wedding. 
All of them have found a home in Northern 
Colorado and at First American.

“I love the Northern Colorado market, and 
I love our leadership team, and I love our 
state manager. It’s hard to leave when you 
feel like you have a great team and clients 
who are also your friends,” Lori said. “We 
just have a really great setup here.”

Connect with First American Title at 
firstamcolorado.com or (970) 658-4685.

Being the person who could help people, 
who could get the deals done, it really 

changed my perspective about our 
industry. Closing a file went from being 
a transaction to a very personal event 

that I was honored to be a part of.

Abbey Howell Lori Niswender

I am there to be their support system, to be 
someone who challenges them, and is there 

for any needs they might have. If I can’t help 
them, I’ll find a resource who can.
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WE GIVE YOUR
CLIENTS CHOICES

Money-Saving  |  OWNER-BUILDER PROGRAM
Time-Saving  |  TURNKEY PROGRAM

303-756-8870  |  homewrights.com

970.667.9133  |  283 E. 29th Street  |  Loveland, CO 80538

BJ Hill  |  Summit Insurance  |  Agency President 

Building a Better Future:
Insurance Solutions for You & Your Clients

You can qualify for a new mortgage by 
excluding the monthly principal / interest / 
taxes / insurance / association dues payment 
of your current residence from your 
debt-to-income ratio.

CCM’S Proprietary Loans are designed 
for buyers who:
• Are unable to sell their house prior to   
   closing on a new home
• Can’t quality with two housing payments
• Are on a strict moving timeline

Program requirements:
• Letter of intent to list the current 
   residence within 90 days
• Proof of more than 20% equity in the 
   current residence
• Qualifying credit score and 
   debt-to-income ratio
• Additional 12 months of reserves

Call or email today so you can win in 
today’s ultra-competitive market!
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Brian grew up in Colorado and is proud to be a native. 
After high school, he moved from Arvada to Greeley 
where he earned a teaching degree. Brian spent the 
first eleven years of his career teaching social studies, 
with the last four at Greeley West High School. As 
with many teachers, Brian soon found that he was 
better suited for work outside the classroom. 

In 2015, Brian decided to follow his heart into real 
estate. “I was always the guy that picked up real 
estate magazines in the line at the grocery store 

By Kate 
Shelton
Photos 
by A.B. 

Consulting 
NoCo

McKinnon

Br
ia
n

| REAL

T E L L I N G  T H E  S T O R Y

“We are so fortunate to live in such a wonderful 
place. It makes my job easy – I focus on telling 
the story of our community through my videos 
and the rest flows. There is no shortage of 
wonderful people, businesses, or places to 
highlight. I am honored to bring attention to our 
community and I’ve built my business by doing 
just this – telling stories,” said Brian McKinnon, 
a top Northern Colorado REALTOR® with Real. 

REALTOR® spotlight

to check out the houses. I originally wanted to get 
into fixing and flipping but I didn’t know how to 
get started so I decided I better learn real estate 
first,” he said. Brian quickly found just what he was 
meant to do – educate others about real estate and 
this community empowering them to make the best 
decision for them. 

“I loved teaching – and I still do,” he said. “I just teach 
differently now. I teach people about the value of 
home ownership and the benefits of living in Northern 
Colorado. A lot of what I learned as a teacher – 
planning lessons, implementing systems, and even 
managing students – are still skills I use today.” 

As a former social studies teacher, Brian uniquely 
understands the value of storytelling. Coupled with 
real estate training centered on the power of video 
early in his career, Brian has created a niche for 
himself as an internet personality. He tells the story 
of Northern Colorado through powerful videos and 
catchy social media Reels. 

Brian was an early adopter of video and social 
media marketing, becoming one of the first in the 
region to dive in. While somewhat risky at the 
time, this strategy has paid off. With hundreds of 
thousands of video views and more than 50% of his 
business generated from online sources, Brian can 
safely say that video marketing has changed his life. 

“I love video; it’s such a powerful tool and it’s 
launched my business further than I ever thought 
possible,” he said. Brian has created the online 
brands – MoveMe2Colorado and Everything 
Greeley – where he helps relocation buyers under-
stand the magic of Northern Colorado before they 
ever move, and in the process, he’s captured an 
undeniable share of the market. 

I  TEACH PEOPLE ABOUT THE VALUE 

OF HOME OWNERSHIP AND THE 

BENEFITS OF LIVING IN NORTHERN 

COLORADO. A LOT OF WHAT I 

LEARNED AS A TEACHER – PLANNING 

LESSONS,  IMPLEMENTING SYSTEMS, 

AND EVEN MANAGING STUDENTS – 

ARE STILL SKILLS I  USE TODAY.
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As an avid sports lover, Brian 
has learned that the best 
athletes are persistent and 
diligent. The reason Brian’s 
video marketing has paid off is 
he has embodied those same 
characteristics. Brian posts at 
least two longer-form videos to 
YouTube and up to five Reels on 
Instagram every week, as well 
as Stories, and feed posts. It 
takes a lot of time and energy to 
create this level of content but 
his commitment pays dividends. 

“At least half, if not more, of 
my business now comes from 
online. People comment all the 
time that they love my videos 
and find me welcoming. I am 
really proud of that. It’s not 
about the numbers for me, it’s 
about making connections and 
helping people find a home 
here,” he said. With more than 
165 videos on YouTube, reloca-
tion accounts for at least half of 
his business. 

Brian’s involved with upwards 
of 36 transactions a year on 
average and is continually 
looking for ways to grow that 
number. “I’ve been at this for 
years now, but video marketing 
is still a really viable tool,” he 
said. “I don’t see myself turning 
off the camera anytime soon.”

Transaction Coordinator, Rose Lawrence, and 
Assistant, Jenna Stabl, help Brian manage his 
systems so he has the bandwidth to serve his clients 
and create video content. “They’ve really taken a lot 
off my plate and helped me streamline my systems 
and processes so that I can provide the best service 
possible,” he said. “I couldn’t do this without them.”

As much as he loves the marketing side of the busi-
ness, Brian knows that it comes down to customer 
service and follow-through. “I geek out on videos 
but I also geek out on doing a good job for every 
client – no matter how they found me or what kind 
of listing or home they are looking for,” he added. 

Brian has been married to his wife, Jackie, for 17 
years. They have two kids, Carter (15) and Violet 
(9). Their kids are active in sports and dance, and 
they keep the McKinnon family busy. Brian is still 
an avid sports fan and a Broncos season ticket 
holder. He attends Nuggets, Avalanche, and Rockies 
games as often as he can. Brian also loves to travel 
and play pickleball. 

A cause that’s near and dear to Brian’s heart is the 
Colorado Fallen Heroes Foundation, an organiza-
tion that provides support to families and agencies 
when an officer is killed in the line of duty. Brian 
is passionate about this work because his niece 
was left without a biological father as he was killed 
while in the line of duty. Brian also has a brother 
who serves as a Deputy Sheriff in the state of 
Colorado. “I do everything I can to help further 
their mission because of the grief of losing a loved 
one in the line of duty,” he said. 

Brian is proud of how far his videos have gone and 
he has big plans to bring his system to other states 
soon. “Real estate is the best business because if 
you stick with it and work hard, anything is possi-
ble,” he said.

Connect with Brian and see his videos at  
moveme2colorado.com. 

IT’S NOT ABOUT THE 

NUMBERS FOR ME, 

IT’S ABOUT MAKING 

CONNECTIONS AND 

HELPING PEOPLE FIND 

A HOME HERE.
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Desiree' Landt
970-773-1370

NoCo@brhw.com

Honest & affordable protection for Colorado homeowners!  |  BlueRibbonHomeWarranty.com

Trust Blue Ribbon Home Warranty
to Safeguard Your Clients' Investments.

Partner With Us
for Your Clients'
Peace of Mind

 

Life insurance policies issued by COUNTRY Life Insurance Company® and COUNTRY Investors Life Assurance Company®, Bloomington, IL.
0621-106MM_16746-2/3/2023

Jason Percha, MDRT, Financial Advisor/Insurance Agent

1405 W 29th Street | Loveland, CO 80538-2403 | (970)669-1263
www.countryfinancial.com/jason.percha | jason.percha@countryfinancial.com

 
  

Empowering Your
Financial Success, One 

Smart Step at a Time

relaxrelax
(970) 825-1000

AllCountyFC.com

Providing a worry-free experience for investment property owners
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Bob’s path after high school started at Northeastern Junior 
College, where he pursued rodeo. Six weeks after arriving 
on campus, a bull stepped on his ankle and broke it. Bob 
returned home and took a job at a limestone mine. He recalls, 
“One day, I saw my ninth-grade civics teacher at the gas 
station on my way to work, and he asked what I was doing. 
I caught him up, and he said that with my good job at the 
mine, I should buy a house. I responded, ‘Houses are for rich 
people.’” Bob’s teacher disagreed, sharing that his wife, Patti 
Phillips, was a REALTOR® and could help him—and she did. 

C H A N G I N G  T H E  N A R R A T I V E

Bob 
Sutton

By Jacki Donaldson
Photos by A.B. Consulting NoCo

standout REALTOR® 

The Group, Inc. 

Applying the strong work ethic he acquired at the mine, Bob 
fervently embarked on his real estate career. In 2016, his 
best year, he closed 72 transactions. The large team he was 
running at the time closed 150. Bob, now producing with his 
partner, Leslie Beaudoin, has held many titles (Chair for the 
Fort Collins Board of REALTORS® in 2017 and REALTOR® 
of the Year in 2018), but one of his most coveted titles is 
teacher, which he says is ironic. “I never really liked school, 
but I knew I wanted to teach real estate,” he comments. 
When he was invited to become a Ninja Selling instructor 
seven years ago, his work took on new meaning. “I spend 

For many years of his life, Bob Sutton believed that houses were for the 
wealthy. When he was just 19, though, the third-generation Fort Collins 
native who grew up poor in a trailer park changed that narrative when 
he purchased his first home. Several decades later, Bob is steadfast in 
challenging the notion that homeownership is for only a select few. Splitting 
his time between representing buyers, sellers, and investors as Associate 
Broker/Partner at The Group and teaching the Ninja Selling system to real 
estate professionals across the country, he feels blessed to help people 
transition from the lives they have to the lives they dream about.

Bob was a proud homeowner at 19 and continued 
working at the mine for 10 more years. In 2001, at age 
29, he got his real estate license. “Real estate had made 
such a difference in my life that I wanted to share the 
opportunity with other people,” says Bob, who worked 
with Keller Williams and RE/MAX before moving in 
2018 to The Group, where Patti has worked for 33 years. 
Bob’s wife, Kassia, whom he met eight years ago while 
teaching a continuing education class, also works at the 
brokerage in the transaction department. 

about half my time traveling and teaching for Ninja 
Selling and the other half selling real estate in Northern 
Colorado,” he explains. Bob now averages roughly 20 
transactions annually and spends around 20 weeks per 
year on the road teaching. “Expanding my reach has been 
such a blessing in my life,” he smiles. “When I started 
selling real estate, I was helping people. By building 
a team, I helped more people. Teaching REALTORS® 
helps them help more people. I’ve always wanted to 
enrich other REALTORS® so they can provide better and 
far-reaching service.”
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Professing the three pillars of Ninja Selling—
mindset, skillset, and action—through a 
comprehensive four-day course and work-
shops with partnering brokerages, Bob 
teaches a 16-step seller process, a 10-step 
buyer process, and a morning routine that 
he embraces in his everyday life. “Not using 
the system would not be fair or right,” he 
remarks, revealing that Ninja Selling helps 
REALTORS® earn more money than they 
ever have, serve more clients, and enjoy a 
better life from their efforts. 

If Bob were to armchair quarterback his 
career, he would not change any of his plays. 
“Everything that has happened has put me 
where I am today,” he declares. “Real estate 
and the people I’ve met through the indus-
try have changed my life, and I can’t even 
put into words how grateful I am. I’m a firm 
believer that the best is yet to come.” 

Being outdoors nourishes Bob’s soul when 
he finds time to unwind and relax with 
Kassia and his daughter, Alauna. He enjoys 
camping, fishing, and traveling and will soon 
welcome a litter of puppies from the family’s 
top-quality bird dog. Bob and his family will 
keep one pup and will transition into the 
next role in the world of dog competitions.

Bob’s journey from a humble beginning to 
becoming a successful real estate profes-
sional and educator is a testament to the 
transformative power of perseverance and 
passion. Through his work, he champions 
the idea that homeownership is an option for 
everyone. As he looks to the future, Bob com-
mits to making a positive impact, whether 
by guiding clients to their perfect homes, 
teaching REALTORS® to elevate their craft, 
or embracing new adventures with his family.

Connect with Bob at bsutton@
thegroupinc.com. 

Expanding my reach has 

been such a blessing in my 

life. When I started selling 

real estate, I was helping 

people. By building a team, 

I helped more people. 

Teaching REALTORS® helps 

them help more people.
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Design Solutions That Sell
Partner With Us for 

Stunning Floors & More 

360 S. Lincoln Ave., 
Loveland

970.667.3590
LovelandDesign.com

(970) 691-0845
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JANES
“When my husband and I first started investing in 
real estate, everyone said we were too young. They 
said we didn’t know what we were getting into, it was 
too risky. I’m so glad we never listened. We love the 
life we have created,” said Shavonn Janes, Co-Owner/
Broker of The Janes Group. 

Shavonn grew up in Loveland, Colorado, and has 
lived in the region most of her life. From a young 
age, she loved looking at homes and knew she 
wanted to work in real estate someday. Shavonn 
and Mike married young and started their family 
straight away. With five little kids and Mike in the 
oil fields, Shavonn was limited in her options to 
work outside the home. 

With the oil boom in Northern Colorado, Shavonn 
was able to make her dreams a reality. The couple 
began investing in rentals, doing much of the fixing 
themselves. “I remember it so clearly,” she detailed. 
“Everyone thought we were crazy. They told us to 
save our money and wait until our kids were older 
but we just went for it.” 

The Janes quickly found footing as real estate 
investors and began to see the potential for 
more. When their youngest daughter turned four, 
Shavonn decided to finally become a REALTOR® 
herself. “After buying a few properties, I knew I 
was meant to do this,” Shavonn said. “We never 
really connected with any of our agents and I felt 
that nothing was explained as clearly as I would 
have hoped. I wanted to offer people a different 
experience when buying a home, no matter where 
the buyers were coming from or what kind of home 
they wanted to buy.” 

Shavonn earned her license in 2014 and her busi-
ness quickly went from zero to one hundred. “I 
really thought I’d start out slow and build over time, 
but it all happened really fast,” she recounted. “It 
was wonderful though. I found my groove and began 
providing the kind of service I’d always wanted.” 

In her first year in business, Shavonn sold 22 
houses. By her second year, she doubled that 
number and in her third, she closed more than 80 
transactions. “I’ve always been busy, but I’m never 
too busy to help people and I’m never too busy to 
explain the process to them,” she said. 

With a large family and a busy business, Shavonn 
and Mike were ready for a change. In 2015, Mike 
left working in the oil field and they expanded their 
business. They started The Janes Group to provide 
more freedom and flexibility for their family. The 
couple also began to partner with builders, provid-
ing private investment for new construction. 

Similar to their real estate experience, the Janes 
soon found they were better off doing it alone. “We 
really loved the home building process, but we 
could never find a builder that shared our vision 
and commitment to our clients,” she explained. “So, 
once again, we decided to do it ourselves.”

In 2019, Mike opened Solace Custom Homes and 
has taken over the homebuilding process himself. 
Mike and his team build several luxury homes a 
year, specializing in craftsmanship and customer 
service. About half of their homes are commis-
sioned by landowners, while the other half are 

T H E  J A N E S  G R O U P ,  C O - O W N E R / B R O K E R

By Kate Shelton
Photos by A.B. Consulting NoCo

cover story

D O I N G  I T  A L L

Shavonn
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built and sold after completion. Shavonn serves as Solace 
Custom Homes’s primary REALTOR®. 

“It’s just really exciting to see all Mike’s hard work pay off. 
The homes are amazing and we strive to bring our client’s 
vision to life” she said. 

Their business has expanded once again. Solace now 
offers remodels and renovations to Shavonn’s clients. 
Shavonn provides design services and Mike’s team com-
pletes the work. “It’s now just a full circle,” she said. “We 
can offer everything from real estate to design to construc-
tion and everything in between. We really like being there 
for our clients every step of the way to make sure they get 
the dream home they’ve always wanted.” 

Even still, Shavonn says that first-time buyers are still her 
favorite. “I love watching people grow,” she said. “First-
time buyers are growing into a new phase of life – growing 
their families, growing their businesses, growing their 
lives. It’s so exciting to see. I am always so grateful that I 
get to play a small role in their stories.”

Mike and Shavonn’s kids aren’t so little anymore, but family 
still comes first. They’re all very close and spend as much 

time together as they can. Kirsten is 22 and just opened a 
boutique hair salon in Fort Collins. Kaylee is 18 and just 
enrolled in cosmetology school. Their twins – Aili and 
Kaiden – are 15 and are busy with school and activities. The 
youngest, Acie, is now 13 and loves soccer and basketball. 

If all of that wasn’t enough, Mike and Shavonn decided 
to diversify their business in early 2020. They opened 
two Teriyaki Madness locations, one in Johnstown near 
Scheels and the other in Greeley. Opening restaurants 
right before the pandemic hit wasn’t ideal, but they’re 
glad to be on the other side. All of their kids have either 
worked or currently work in their restaurants and every-
one loves the food. 

Mike and Shavonn’s willingness to take risks and break 
the mold has paid off. She’s a top agent in our region and 
their custom home business is thriving. They look for-
ward to expanding into building smaller, more affordable 
homes soon. 

Shavonn has proved that she can do it all and there is no 
doubt she will continue to do so for years to come. 

Connect with Shavonn at www.thejanesgroup.com.

W E  R E A L L Y  L I K E  B E I N G  T H E R E 

F O R  O U R  C L I E N T S  E V E R Y  S T E P 

O F  T H E  W A Y  T O  M A K E  S U R E 

T H E Y  G E T  T H E  D R E A M  H O M E 

T H E Y ’ V E  A L W A Y S  W A N T E D .
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Providing First-Class Tree Care & Customer Service to You & Your Clients

Plant Health Care • Expert Pruning • Tree Removal • Stump Grinding
Locally owned. Licensed and insured.

Now Is the Time for Fall Fertilizations & Tree Planting!I ’ V E  A L W A Y S  B E E N  B U S Y , 

B U T  I ’ M  N E V E R  T O O  B U S Y  T O 

H E L P  P E O P L E  A N D  I ’ M  N E V E R 

T O O  B U S Y  T O  E X P L A I N  T H E 

P R O C E S S  T O  T H E M .
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Planned Service • Preventative Maintenance
Indoor Air Quality • Humidifiers

Ductwork • New Construction • Retrofit
Furnace Install & Repair • AC & Heat Pump

Install & Repair • Basement Finishes
Boilers • Mini Splits • In-floor Heating

PROVIDING THE
PERFECT CLIMATE

for You and Your Clients

Mike & Michele Culp,
Owners

970-203-9954 • www.metalmechanicshvac.com

NoCo's Best Spot to
Get Down to Business.

NoCo's Best Spot to
Get Down to Business.

6402 Union Creek Drive, Loveland, CO | 970-461-1134
tracie@freshplatecatering.com | freshplatecatering.com

Delicious Breakfast, Lunch, & Dinner
Free Wifi  Drink Specials  Cool Vibes

Join Us
for Remote Work Wednesday
at HUB Cafe by Fresh Plate!

www.northerncoloradocarpets.com
970-226-6800

Family Owned Since 1976 & Veteran OperatedNorthern Colorado Carpets

Neutral carpet in stock to 
go with all trending paint 
colors. We are QUICK & 
a�ordable; let's spruce 

up your space to increase 
your home value. 

Get the REALTOR®
discount and update your 

flooring before your 
furniture arrives! We are 
flexible with installation 

to meet your move in 
dates.

Listing a
Home?

Buyers
Moving In?

Carpet // Plank // Sheet Vinyl

Fl�red �d F�ul�s.
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Once enough loan data is available (Property address, purchase 
price, closing date, Debt-To-Income Ratio, FICO, etc), a lender 
can submit an application through these AUSs, which deliver an 
assessment of (among many things) whether or not an appraisal is 
required.   In other words, 

These systems are mainly scouring county record sale data, along 
with data from recently-submitted appraisals.  Loan details, such 
as down payment, borrower credit scores, and/or occupancy type, 
are merely a secondary level of analysis.  In other words, if there 
isn't enough data available for a waiver to be possible, it won't 
matter if a buyer has a huge down payment, or an 800 FICO - A 
PIW just might not be in the cards.

In short, it's a bit of a "black box," and you may not know whether 
or why a waiver is available, until the lender can process a 
complete AUS submission.  As for your next transaction, may the 
odds forever be in your favor...

Dispelling the Myths an g Insight

For any transaction with financing, there will inevitably be a 
conversation about th

 These 
implied risks can affect the success of any contract, or at the very 
least, make for interesting posturing and negotiating along the 
way.  It's no surprise, therefore, that when a lender offers an 
appraisal waiver (Property Inspection Waiver or "PIW"), buyers 
and sellers can breathe a sigh of collective relief.  The 
understanding of how, when, and why these PIWs can be granted, 
however, remains largely misunderstood by the common home 
buyer/seller.

First, it's important to understand *  grants the waiver (as it is 
not the originating lender).  The two f lending agencies, 
Fannie Mae (FNMA) and Freddie Mac (FHLMC), host electronic 
Automated Underwriting Systems ) which lenders utilize to 
complete the underwriting approval process.

8200+ Transactions & $2.5+ Billion Personally Originated Since 2001

Understanding
Appraisal Waivers


