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their forever home.

CO-MARKET YOUR VACANT LAND LISTINGS WITH

CRANBROOK CUSTOM HOMES! . .
-RANBROOK CUSTOM HOMES Available Local Efficient

If you are looking to co-market your property listings, Cranbrook Custom Homes can help! With our We are ava“ab,'e °Ut5i‘je Our team is local and Our process iSQUiCkr
Anywhere Lombardo co-marketing initiative, our experienced sales professionals partner with real estate normal “banker’s hours™ so accountable. When we efficient, and reliable for

et i PR thai v land listi Bv licti M feel free to call me evenings pre-qualify a borrower, you all parties. We will keep
agents to rlsl ﬂewlcons ruc mln ames on their vacant land lis :rl‘lgs. y isting a new construction home, and weekends as necessary. can be certain they will you informed every step
your land listing will show up in both vacant land searches and in available home searches, and you get get to the closing table of the way.

added exposure with listings on the Cranbrook Custom Homes website. onh time. No surprises!

If you bring us a buyer for a Cranbrook home, we'll pay you 3% of the price at Purchase Agreement.

Contact our team to learn more! Our team has the ability to give unparalleled service through the entire process and greater flexibility
to meet the closing date on time. By maintaining strict control throughout the entire process, we
strive to provide a better experience than most mortgage brokers, big box lenders, and banks.
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PREFERRED PARTNERS

APPRAISAL SERVICES
Prospect Appraisal
(313) 600-0010
prospectappraisal.com

CUSTOM HOME BUILDERS
Cranbrook Custom Homes
(586) 781-2316
www.cranbrook
customhomes.com

DRONES

Metro Shores Media
(734) 624-8220
www.tracieseeley.com

Stylish Detroit
(313) 799-3686
stylishdetroit.com

WayUp Media
(248) 924-101
www.wayupmedia.com

GIFTS

Cutco Business Gifts
Luke Sasek

(616) 295-5537
ravingfangifts.com

HEATING & COOLING
Good Neighbor Heating
& Air Conditioning

(734) 347-4457

HEATING/COOLING/
PLUMBING/ELECTRICAL
Mastercraft

(800) 924-2123
mastercraftheating.com

HOME BUILDER
Lombardo Homes
Melissa Cervin

(586) 781-2316
lombardohomes.com

4 . January 2024

HOME INSPECTION
Dalfino Team - Pillar To
Post Home Inspectors
(734) 427-5577
westwayne.pillartopost.com

Greenhouse
Property Inspections
(734) 331-0801

KS Inspections
(734) 341-8163
ksinspections.com

HOME STAGING

Impact Home

Staging Experts

(248) 591-4290
www.impacthomestaging
experts.com

MNC Home Staging
(248) 710-2288
www.mncpropertylines.com

Showhomes Home Staging
(586) 709-5071
www.showhomes.com/
northville

INSURANCE
Goosehead Insurance
- Spearman Agency
(313) 771-5573
spearman-agency.com

State Farm

Joe Vitale

(734) 671-6511
www.jjvitaleinsurance.com

MORTGAGE LENDER
Capital Mortgage Funding
(248) 569-7283
www.capitalmortgage
funding.com

them for supporting the real estate community!

DFCU Financial
(313) 216-3400
www.dfcufinancial.com

Mortgage 1

Mark Copland

(734) 846-4875
mortgageonelivonia.com/
mark-copland

Team Slobin -
Supreme Lending
(248) 535-0465
billyslobin.supreme
lendinglo.com

MOVING & STORAGE
Morse Moving & Storage
(734) 4841717
www.morsemoving.com

PHOTOGRAPHY &
VIDEOGRAPHY
Metro Shores Media
(734) 624-8220
www.tracieseeley.com

Stylish Detroit
(313) 799-3686
stylishdetroit.com

WayUp Media
(248) 924-101
www.wayupmedia.com

PHOTOGRAPHY/
BRANDING

Starloft Photography
(734) 335-0213
www.starloft.com

TITLE COMPANY
Alliance Title of Michigan
Mary Reed

(586) 238-4400
www.alliancetitlemi.com

This section has been created to give you easier access when searching for a trusted real estate affiliate.

Take a minute to familiarize yourself with the businesses sponsoring your magazine. These local businesses
are proud to partner with you and make this magazine possible. Please support these businesses, and thank

Alliance Title of Michigan
Kelly Anderson
(313) 447-0058
www.alliancetitleofmi.com

ATA National Title Group
(248) 341-5077
www.atatitle.com

Estates Title
(248) 647-3600
www.estatestitle.com

Modern Title Group
(734) 669-3103
moderntitlegroup.com

Title Solutions
(734) 259-7130
titlesolutionslic.com

TRANSACTION
COORDINATOR

MI Transactions
(734) 933-1387
mitransactions.com

VIRTUAL 3-D TOURS
Stylish Detroit

(313) 799-3686
stylishdetroit.com

WayUp Media
(248) 924-101
www.wayupmedia.com

ELITE SERVICE - FAST APPROVALS - GREAT RATES

Application to Clear to Close in

22 BUSINESS DAYS

The above information is based on the company nationwide average as of YE 12/31/2020

TEAM SLOBIN

Call or Text Today!

- 248.535.0465

Billy Slobin, Producing Branch Manager, NMLS #131197
Billy.Slobin @ Supremelending.com
SUPREME
LENDIN

-248.320.7079

Jake Slobin, Senior Loan Officer, NMLS #1360002
Jake.Slobin @ Supremelending.com

With over 350 5 STAR Reviews! See what our clients have to say

www.zillow.com/lender-profile/coachbilly/ ® www.zillow.com/lender-profile/Jake?%20Slobin/

== RESIDENTIAL

=3 REAL ESTATE APPRAISALS
showhomes

HOME SERVICES SERVING WAYNE,
OAKLAND, MACOMB, &
Services Offered: WASHTENAW CTY'S

Established in 2014, Frospect Approisal
has completed over 10000 appecaisals
i Southeast Michigon: Prowviding
occurgte, roficbie,. ond - brustworthy
appraigals an afl residentiol homeas.

Vacant Staging
Owner Occupied Staging
Home Updates

Design Consultations O et
Furniture Sales ek P ® e
Home Manager Program : | SERED et &

586.709.50/71

&0 High-End, Luxury
& Camplex Homes

Showhomes.com/Northville
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BECKY ALLEY
248.833.5197
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Rising Up B . More Great
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Vice President Mortgage Banker
NMLS#133979

ralley@capitalmortgagefunding.com
Co-Host of the Hardcore Mortgage
Real Estate and Business Show

If one of your client's resolutions

x involves a mortgage, give me a call!

Reliable pre-approvals

Wide variety of products

Purchase and Refinance
Marketing Support

On-Time Closi
Partner n-Time Closings

Spotlight:
Mastercraft
Heating,
Cooling,
Plumbing, &
Electrical

Mortgage Reviews

Good Neighbor Heating & Air Conditioning
(134) 347-4451
GoodNeighborHeating@yahoo.com
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TARE YOUR

TOTHE ||| |5 |

NEXT LEVEL-

mu @ Photography Stills

o

@ Matterport 3D Tour|-
1] @ AND MORE

BOOKING.

DOWNLOAD
OUR APP!

Same Brand, New Reach — Tune in for free today

K;pole Podcasts METER @ @ Spotify’

amazon music
p —)

MEET THE WAYNE COUNTY REAL PRODUCERS TEAM

Chris Csotty Terra Csotty April Shanne Subiera Ashley Streight
Publisher Publisher Publishing Assistant Relationship Manager/
Content Coordinator

Elena Filimon Holly Garrish Jeanne Monillo Erika Kruse
Relationship Manager Relationship Manager Ad Strategist Event Coordinator/
Client Care Specialist

Amanda Matkowski Robbyn Moore Andy Schwartz Tracie Seeley
Editor Writer Stylish Detroit Metro Shores Media
Photographer/Videographer Photographer

Jennifer Arnett Brandon Ramsay Nick Polaski
Starloft Photography WayUp Media WayUp Media
Photographer Photographer/Videographer ~ Photographer/Videographer

If you are interested in contributing or nominating someone for a feature, please email us at
Chris.csotty@realproducersmag.com or Terra.csotty@realproducersmag.com.
DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but remain

solely those of the author(s). The paid advertisements contained within the Wayne County Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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P> 2023 recap

PRODUCERS

in 20253

BRIAN HILL

JANUARY

Photo by Stylish Detroit

Brian’s focus is not on whether he’s
known for being the best real estate
agent or having the greatest volume:
His motivation comes from building
relationships that have a positive
impact on others. “I hope to live a
life in which people talk about me
the same way they speak of my dad,”
Brian said. “My goal is to be a kind,

honest, hardworking family man. You don’t need to have a big
name behind you to succeed: A true brand is created by authen-
ticity. That’s the amazing part of being in this business — the
sky’s the limit.”

MICHAEL DEFAUW

MARCH

Photo by Stylish Detroit

As aleader in the industry, Mike is
hardwired to fulfill his goals. His
vision for the future is underscored
by his drive and determination, and
by his favorite quote by Henry David
Thoreau, “Go confidently in the
direction of your dreams! Live the

life you’ve imagined.”

MUJ SANAD

MAY

Photo by Metro Shores Media

As in any profession, Muj started
from the bottom and worked his way
to the top through discipline and
hard work. “When I was working
with my dad as a young boy, I remem-
ber he used to tell me that the best
investment I could make is one in real

estate,” he said.

SHERRI JESKE
FEBRUARY

Photo by Stylish Detroit
Out of Sherri’s massive
amount of experi-

ence and success, the
one piece of advice

she suggests to other
up-and-coming agents
is to learn as much as
they can — whether it’s

about house construc-

tion, title, mortgage, taxes, or economics. She

would also say to be yourself at all costs.

JENNIFER
YENGULALP

APRIL

Photo by

Starloft Photography
Jennifer defines success
as waking up every
morning excited to
start a new day. “Every
day is a learning day,”
she explained. “To be

successful, it’s critical

to listen carefully to your client’s needs. We’re only
human, so mistakes can happen. The important les-
son is to learn from the mistakes and to never give

up on your dream.”

KATIE WHEELER

JUNE

Photo by Stylish Detroit

Given her experience in real estate and
all that she is working toward, Katie
offers the following advice to others
who may feel like they are reaching
for the stars: “Stick with it and ride
the wave. Focus on what you can con-
trol. If you enjoy what you do and can
use that to help others, at the end of
the night, that is all that matters.”

ERIK GRAY & DAVID GOAD
AUGUST

Photo by Metro Shores Media

Erik and David are constantly striv-
ing to be the best. For them, that
means pouring into the relationships
they have formed and finding ways to

better serve people.

NICK JAAFAR

OCTOBER

Photo by Metro Shores Media

At the end of the day, Nick Jaafar
wants to be remembered for being an
inspiration to others. “I want other
young adults who may question their
path in life to remember that they
don’t have to follow the mainstream,”
he said. “While the odds in society
are stacked against those without

a formal education, you can create

your own journey through entrepreneurship, and better yet,

through real estate.”

ALl BEYDOUN

DECEMBER

Photo by Starloft Photography

While Ali has certainly worked hard
to get to where he is today, he attri-
butes much of his success to a mind-
set he developed early on — to “give
your all with the best of intentions
and no expectations in return, and
trust that the wealth will follow.”

DONNY ORLANDO
JULY

Photo by Mateo Morrison
Most real estate agents
will say problem-solving
takes up most of their
days. That being said,

Donny finds ways to see
the silver lining in almost
everything he does. “I
always envision myself

in a place where growth

is inevitable,” he shared.
“One will see many ups and downs in this business;
however, the one who is resilient and works smart will

always win or make the best outcome of any situation.”

TODD TALIAFERRO
SEPTEMBER

Photo by Starloft
Photography

To younger agents, Todd
offers the following words
of wisdom: “Don’t let your
ego overshadow your
success. Be humble, listen
intently to other experi-
enced agents and ask a lot
of questions. Too many
agents tend to think they
can make it without help. By trying to create their own

wheel, they are greatly limiting their true potential.”

NICK SCHULTZ
NOVEMBER

Photo by Stylish Detroit
Nick Schultz watched his

family overcome chal-

lenges and grow in their
fields — or their lives —
which motivated him to

do the same. “I am very
fortunate to be surrounded
by such strong, intelligent
individuals,” he said. “Life

has taught me to be hardworking, responsive, caring

and honest. I created my career on these principles.”



Fast, reliable title services
to complete your homebuying journey

The Modern Title Group Closing Guarantee

Qualia Connect: our simple platform and app
that updates you on every step

‘Close Your Way': convenient closing options to
meet you and your clients’ needs

(734) 669-3100  moderntitlegroup.com

MODERN I TITLE 114 Rayson St Suite 1A « Northville, Ml 48167

Since 1954 Realtors like you have
counted on Morse Moving/Allied
Van Lines as your trusted partner.

Heating, Cooling, Plumbing, & Eleclrical =]

313-533-5700 SCAN ME

24T Emergency Service

Let your team
count on our
team to carry
the load! Residential/Commercial:
HVAC
Boilers
Plumbing
Thank you for your business Elctrical
The Morse Moving Family i |
aMorse Moving & Storage
Ageny Kriod an kinss

10049 Harrison Rd. Ste. 500 | Romulus, M| 48174

734.484.1717 | www.morsemoving.com
USDOT 274486 | PUCO HHG#509459-HG

LICENSED. TRAINED. EXPERIENCED

12 - January 2024

Y
Colton Weisenstein | January | Rising Star Kristen Schopieray | September | Rising Star Zach Schlacht | July | Rising Star
Photo by Metro Shores Media

Photo by Sylish Detroit

P»2023 recap

Kristi Waddell | December | Rising Star Dave Lamarand | October | Rising Star Damian Volante | May | Rising Star  Jhalisha Foster | December |
Photo by Metro Shores Media

Photo by Emma Burcusel Photo by Metro Shores Media Rising Star
Photo by Metro Shores Media

Photo by Starloft Photography Photo by Metro Shores Media

Bill Gardner | March | Agent on the Rise Justin Cain | August | Rising Star Chrissy Tipler | July | Rising Star Nicole Pelton | April | Rising Star

Photo by Stylish Detroit Photo by Starloft Photography Photo by Starloft Photography
Wayne County Real Producers - 13



P> 2023 recap

more great features
IN 20 23

KRISTY HORNE JASON CZARNIK ANDREINA & DANIELLA MENDOZA

August | Agent Spotlight October | Broker Spotlight May | Team Feature
Photo by Starloft Photography Photo by Metro Shores Media Photo by Metro Shores Media

DARIC & ANGELA LEE THE DEANGELO TEAM
June | Dynamic Duo July | Team Feature
Photo by Starloft Photography Photo by Starloft Photography

14 - January 2024

DONNY KONJA BELLA HALL BRIAN LILLY
March | Agent Spotlight November | Agent Spotlight July | Agent Spotlight
Photo by Metro Shores Media Photo by Starloft Photography Photo by Starloft Photography

DERICA WADE KATHERINE MINNE BROOKE BROCK

October February | Agent Spotlight January | Broker Spotlight
Celebrating Leaders Photo by Stylish Detroit Photo by Metro Shores Media

MIKE MATKIN ALINA POSTOLATII STACY RAMSAY
April | Making a Difference September | Agent Spotlight June | All in the Family
Photo by Metro Shores Media Photo by Stylish Detroit Photo by Starloft Photography

Wayne County Real Producers - 15



EST. 2001/ LIC'D IN MI, OH, IN & FL

Title Solutions zes
. Z/Agency, LLC | experience

LET'S THRIVE TOGETHER

"YOUR TITLE CONCIERGE" | IN-HOUSE ATTORNEY ON STAFF | PROFESSIONAL & PRECISE

Il 1'11'1"

il

=

"‘ / i ]
e S N .
L R Brian Tiller Suzy Crossley
- : Dealic -l Wy Owner/President Director of Sales
SUZY JEDYNAK MARGO BARRON SAM BAZZY 248-563-1443 248-207-0536
February | Making a Difference November | Agent Spotlight June | Agent Spotlight btiller@titlesolutionslic.com scrossley@titlesolutionslic.com
Photo by Metro Shores Media Photo by Stylish Detroit Photo by Starloft Photography _

1 \ 734-259

www.titlesoluti

* Headshots (on and off location)
* Branding Sessions
* Real Estate Photos

@F@ + Virtual Walk Throughs
* Drone
SPENCER RAY DEVON & KELLIE SMITH H g@
February | Agent Spotlight November | Dynamic Duo
nsp

Photo by Stylish Detroit Photo by Starloft Photography ections

DClVid Green = B TRACIE SEELEY

h . . °| |+ Metro Shores Media LLC
i A" | 966 Ford Ave.
HALLE’ ADAMS PAM YERMAN ANGELA JAAFAR g p N SpeCh on 5@9 maiti.com [ v 1| Wyandotte, Ml 48192
February | Agent Spotlight September | Making a Difference March | Agent Spotlight (734) 33 'I _O80'I : \/:\  metroshoresmedia@gmail.com | 734-308-1388
. e il O “ metroshoresmedia.com
Photo by Starloft Photography Photo by Metro Shores Media Photo by Starloft Photography
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rising star

By Robbyn Moore
Photos by Stylish Detroit

The Art of the
Relationship Deal

At age 47, Brad Morgan is
proof that it is never too
late to reinvent yourself
and find a new career.
After more than 20 years
in the automotive industry
as the director of pur-
chasing in supply chain
management, Brad found
himself grounded to a desk,
sitting behind a computer,
conducting dozens of con-
ference calls and missing
the days of face-to-face
relationship-building.
“Everything was moving

to spreadsheets, reports
and emails,” Brad recalled.
“Over the course of time,
relationships were lost,
and never leaving the office
was the new normal. When
COVID-19 hit, it really
accelerated that workplace
‘normalcy’ and my desire

to leave the industry.”

In 2019, Brad met Jimmy
Saros, who was helping
him sell his home. “I had
always wanted to be in

a sales role, and I was
craving daily business
interactions that were on a
more personal level,” Brad
said. “When my company
was sold unexpectedly and
went through a merger,
Jimmy and I started dis-
cussing the possibility of
me getting into real estate.
We kept in touch over the
next 15 months, and when
the timing was right, I
decided to pull the trigger
and go feet first. 'm happy
to report that Jimmy has

been the perfect mentor.”

In late 2020, Brad joined

the team at Saros Real

Estate. He quickly rose to a senior
associate and was awarded a pri-
vate office, Rookie of the Year,

the Dealmaker Award and the
Stonecutter Award. More impor-
tantly, Brad is now devoting his
enthusiasm to building interpersonal
relationships and a solid real estate
career. “At Saros, we play the ‘long
game’ and truly believe that real
estate is a relationship business built
on expertise and trust over the long

term,” he shared. “I am still pushing

the boulder up the hill, trying to
meet as many people as possible
and build relationships. It can be
challenging, but the biggest thing is
to push through the obstacles. My
coach told me that in order to have
a breakthrough, you have to have a
breakdown. The first couple of years
are a true test of grit and determina-
tion. I think social media has people
thinking that this business is easier

than it really is and that referrals

just come pouring in, but if you have

a great mentor like I do, there is
support to help answer questions and

to guide you.”

As a three-sport decorated athlete in
high school and a collegiate football
player, Brad is no stranger to hard
work. His years of athletic training
prepared him for the challenges of
real estate, specifically in the area of
cold calling and rejection. “I quickly
learned to get comfortable with being
uncomfortable,” he said with an
assuring smile. “In this line of work,
there is rejection on a daily basis, par-
ticularly in our lead generation model.
We do alot of lead prospecting and
cold calling, and rejection comes with
the territory. To get through that, I
try to go into the office every day with
a positive mindset and collaborate

with my team.”

“I work with a wonderful group of
people, and we have a ton of fun,”
Brad added. “Our office environment
is the best I have ever been around.

I could have never made this tran-
sition without the support from

my wife, Kristin, my parents and
some really close friends. Even at
my age, I still wanted to make sure

I wasn’t completely crazy and got
my parents’ opinions. My dad spent
almost 40 years in the automotive
industry at one company, and he was
very encouraging. My parents gave
me unwavering support, which was
reassuring, given the fact that they
are pretty conservative. Additionally,
I also worked with High-Performing
Results Coach Greg Long. He has

been phenomenal in helping me both

66

| WORK WITH
A WONDERFUL
GROUP OF
PEOPLE, AND
WE HAVE A TON
OF FUN.

2
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| HAVE BEEN ABLE TO

HELP ALL KINDS OF
PEOPLE, AND THAT IS THE
MOST REWARDING PART.

personally and professionally because the two are

dependent on each other.”

Brad said that, rather than having hundreds of small
producers or part-time agents, the team at Saros
believes in having full-time, large-producing agents so
that, “pound for pound,” they produce as much — if not,
more — than other brokerages. “We have a couple of
operational colleagues who do a tremendous amount

.. of work to support the business and agents, but as a

whole, we are a fully dedicated team,” Brad said.

Brad’s education began at North Carolina State
University’s College of Engineering while he

. played football. He later transferred to Michigan

- State University and earned a degree in business
and supply chain management. “My life changed

when I transferred to Michigan State,” he said.
“That’s where I met my wife. We now have

three beautiful children — Lily, 20, Lainey,

17, and Ethan, 13.”

‘When he’s not working, Brad is an avid
fisherman and enjoys fishing all over the
country, specifically in the Florida Keys
and Miami. He truly loves spending time
with his family, watching his children
perform in all of their sports and activ-
ities. Furthermore, Brad supports the
Run, Walk N Roll for palliative care at
C.S Mott Children’s Hospital.

With a passion for real estate, Brad’s
decision to pivot his career and join the
Saros team has allowed him to fulfill
his dream of having a profession that is
fully focused on relationship-building.
“I have been able to help all kinds of
people, and that is the most rewarding
part,” he shared. “Some days, I work
with millionaires, and other days, I am
helping someone find a one-bedroom apart-
ment that is at the top of their budget. I look
forward to many more years of deal-making

and contributing to our team’s growth.”

dfcu | e

Gma FINANCIAL Credit Union

Your clients
will show you
gratitude with
this loan.

With a DFCU Gratitude Mortgage,
your clients could earn Cash Back.

If there’s one thing that recent history has taught us,
it’s the importance of the unsung heroes working

in education, law enforcement, fire and rescue,
healthcare, emergency services, and the military
who work to keep our communities running. It’s
with these individuals in mind that we created our
Gratitude Mortgage that provides the following
benefits to make getting a home easier:

* A down payment as low as 1%

* No PMI (Private Mortgage Insurance) requirement
e Loan amounts up to $726,200

e 7 and 10 year ARM products

* Cash Back* program eligibility

If you have clients working in any of these fields, visit dfcufinancial.com/Gratitude or give us a call and let’s
talk about how our Gratitude Mortgage can help.

Dan Syck

Loan Officer

NMLS License 170638
dan.syck@dfcufinancial.com
C: 734.775.9688

Josh Gannon

Loan Officer

NMLS License 27886
josh.gannon@dfcufinancial.com
C: 734.341.8923

While the DFCU Financial Board of Directors intends to pay Cash Back every year, and has done so since 2007, Cash Back is not guaranteed and will depend
on our financial performance and other factors. Annual Cash Back payments are limited to an aggregate of $10,000 for each tax-reported owner. The IRS
requires that Cash Back for an IRA be paid to the same IRA account, and that it be open when Cash Back is deposited. Cash Back to Commercial/Business
Banking members is subject to additional terms. Anyone who causes DFCU Financial a loss for any reason is not eligible for Cash Back. Additional terms and
conditions apply. Visit dfcufinancial.com/CashBack. Federally insured by the National Credit Union Administration.




DY partner spotlight

MASTERCRAFT

HEATING, COOLING, PLUMBING, & ELECTRICAL

A Business That Runs on Family Values

By Robbyn Moore | Photos by Tracie Seeley with Metro Shores Media

Mastercraft Heating, Cooling,
Plumbing, and Electrical is and always
will be a company that is owned

and run by family. Jack Rolnitzky,
owner and president, and Steven Bez,
co-owner and vice president, built a
thriving, full-service HVAC, plumbing
and electrical business that began in
Jack’s mom’s basement in 1984, which
now includes tens of thousands of
customers. They both also get to work
with their kids.

22 - January 2024

Two of Jack’s boys, Philip and Ryan,
have been taught and educated to

one day take over the company, and
Steven’s daughter, Shayna, runs all
social media, digital marketing and
charities for the company, along with
scheduling their electrical depart-
ment. “Having both my sons working
for me with plans to one day take over
the business brings new meaning to
my work,” Jack said. “I am leaving

a company and legacy for them to

grow even bigger.” Echoing Jack’s
sentiments, Steven shared, “Knowing
I get to work with my daughter every
day and watch her grow our com-
pany’s social media to the next level
is beyond rewarding. Shayna has
helped our business grow in new and

dynamic ways.”

As a young apprentice, Jack had a
dream of owning his own HVAC busi-

ness. After years of dedicated work in

the field — and under the mentorship
of a seasoned professional — Jack
was able to make his dream a reality
when he bought the HVAC business
from his teacher. It was a full-circle

moment as Jack launched his career.

At Mastercraft, the client is at the
heart of every business decision.

“We pride ourselves on exceptional
customer service,” Jack explained.
“We take the time with each cus-
tomer to explain all their choices and
options, especially when making large
purchases. We offer standard HVAC
equipment and also ‘green’ solutions
such as mini splits (ductless systems),
whole home generators, car chargers,
and full and partial remodel options
for HVAC, plumbing and electrical.”

While the company’s high standards
for exceptional customer service have
been a core value that hasn’t changed
since its inception, the industry itself
has evolved in numerous ways. Over
the decades, technology has drasti-
cally changed within the industry.
Knowing that change is inevitable,
Jack and Steven provide full training
for all of their departments. They
created a hands-on classroom in
their building and frequently bring
industry leaders in-house to teach
their technicians and installers on

new equipment. By doing this, they

are providing the most advanced

learning options to ensure that their
customers get the very best from
them. Additionally, their electrical
department, which is run by Paul
Cimeot — who has over 30 years in
the business — is the master electri-
cian who other companies call when
they can’t fix things themselves. “He
is the ‘Ben Franklin’ of modern times
and can solve almost any electrical

issue,” Steven said.

While Mastercraft customers are
treated like family, the same holds true
for veterans in the community. “We
appreciate and support our veterans
every year by providing brand new fur-
naces at no cost to veterans in need,”
Steven said. “Shayna started a give-

away five years ago, and since then,
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we have installed nearly 20 new units.
She also started a holiday giveaway
where we provide gifts for kids in the
home and a full holiday dinner. Charity
starts at home with family, and we try

to spread that with our company.”

When Jack and Steven aren’t working
in the field, they enjoy time with their
families. Jack has three boys — Philip,
36, Justin, 34, and Ryan, 24 — and
two French bulldogs that are crazy
and full of spunk. As a family, they
enjoy barbecues and taking family
trips. As for Steven, in his free time,
he and his wife, Ilene, enjoy being
with their grandson, Austin, 9, and
Austin’s parents, Shayna and Andrew.
They also meet every Sunday for fam-
ily dinners. Both Steven and Ilene are
heavily involved in a variety of char-
ities including Gilda’s Club, Temple
Israel, Chaldean American Chamber

of Commerce and others.

Mastercraft Heating, Cooling, Plumbing
and Electrical is a full-service HVAC,
plumbing and electrical company for
both residential and commercial. They
provide 24/7 emergency services

with a live person on the phone

and have grown to over 80 trucks

on the road that service Oakland,
Wayne, Macomb, Livingston and
Monroe Counties. They also have four
buildings located in Redford, Shelby
Township, Monroe and Lansing. For
more information, visit their website at
mastercraftheating.com.
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HANKY.QUEORYMRTENDING OUR
JENDYOF THE YEAR CELEBRATION

AT PARK WEST GALLERY!

Top real estate agents and our Preferred Partners from
Oakland, Wayne and Macomb County gathered at Park
West Gallery in Southfield to enjoy food and drinks and

to make new connections while exploring the gallery and
museum. The event ended with a Park West- and Sponsor-
provided raffle. Congratulations to the winners, and thank

you to our sponsors who provided a raffle prize!

Christine Lynn from The Agency Hall & Hunter said, “The
energy in the rooms was incredible. The connections, great

conversations, and awesome art were all remarkable!”

“Another great event by Real Producers! I always love
visiting with past agents I worked with, meeting new ones
and, of course, meeting the vendors!” said Paula Rea-
Johnston from Real Estate One.

Special thanks to our Host — Park West Gallery and

Museum — for hosting us inside their stunning venue.

HOST
\ M CAPITAL
PARK WEST % GALLERY acviance  MORGGIE
| TITLE o

Thank you to our Platinum Sponsors — Alliance
Title of Michigan, Becky Alley with Capital
Mortgage Funding, Brent Green with LMCU,
Changing Places Moving, and Lombardo Homes.

‘We would also like to thank our Gold Sponsors —
Mastercraft Heating, Cooling, Plumbing & Electrical,
and DFCU Financial — and our Silver Sponsors —
Transnation Title Agency and Better Rate Mortgage.

Additionally, thank you to our photographers from
Starloft Photography, Skyview Experts and Stylish
Detroit for taking photos as well as to WayUp Media
for capturing video.

‘We are so grateful to all of you who joined us for our
End of the Year Celebration! Thank you all so much!

Be sure to check out event photos in the next issue!

PLATINUM SPONSORS

(7 .

tmcu  GREEN | 0l nbardo

GOLD SPONSORS

dfcu

Gma FINANCIAL

SILVER SPONSORS
TRANSNATION 14 Better Rate’

TITLE AGENCY MOETGREE
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VIDEO
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Photo by Skyview Experts

Photo by Skyview Experts
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WE WANT TO
WORK FOR YOU!

HELPING AGENTS GROW
A THEIR BUSINESS &
headshots - personal brand » portrails SAV| NG TH E M TI M E

www.starloft.com - 734-335-0213

JoeVitale

STATE FARM® INSURANCE AGENT

S
INSURANCE PRODUCTS OFFERED
Auto, Homeowners, Condo

Renters, Personal Articles,
Business, Life, Health, Pet

OFFICE HOURS
Monday-Friday 9-5

Evening and Weekends by appt
24/7 Customer Service

o StateFarm'

(734) 671-6511

joe@ijjvitaleinsurance.com
www.jjvitaleinsurance.com/ - Photo by Starloft Photography
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Preferred locations...

Serving Wayne, Oakland and
Macomlb counties with @ locations.
Bloomfield Hills Plymouth Livonia
Clarkston Shelby Township Grosse Pointe Woods
Farmington Hills Clinton Township Wyandotte
™~
i

.
s e
aRE
Our products and se 2s include:

* Commercial title insurance
* Residential title insurance

* ESCrow services
« Qver 25 locations statewide

atatitle.com

Photo by Starloft Photography
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Stunning photography, cutting edge
video, and every tool you need to
guickly sell your next listing is just a
click or call away. With the largest &
most talented team of real estate media
professionals in Michigan, we create

content that gets results.

Find out why Stylish Detroit is the

preferred media company for Metro
Detroit’s top producing REALTORS

STYLISHDETROIT

STYLISHDETROIT.COM = (313) 797-3686

More for you and your clients.

Educating Realtors. Educating Clients about the home they are buying. Industry-leading features
and technology. The Dalfino Team delivers more than any other home inspection company.

For you, we offer:

* 23 CE Marketplace Certified Courses. In-office and via Zoom.

* Hands-on learning experiences.

For your clients, our Ultimate Home Inspection offers so much more:

* Detailed report with cost estimates for items noted in the summary.

* 360° photo tours.

* |nfrared scans, measured floor plans and a digital home owners manual
with our Premium and Prestige packages.

~ _ * Home inspections within 24 hours and inspections 7 days/week.
| B PiLLARTOPOST

=

{OME INSPICTORS

Dalfino Team - 734-427-5577 Kn GWlEdgE i5 PGWE r. Photo by Skyview Experts Photo by Skyview Experts Photo by Skyview Experts

~ servingSoutheast Michigan - Callor Text 7 Days/Weekand Evenings Wayne County Real Producers - 31
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Follow us on FB and IG so you can find out who

is being featured, check out upcoming events,
and hear about our Preferred Partners!

Join our Private Top 500 group on Facebook so you
can connect with other top real estate agents in the
area and don’t miss out on event invites!

! Home Inspections
‘.1,- = Sewer Camera with video ® Mold / Air Testing ® Radon Testing

-
KE) NspeCluns e, KEVIN SCHAAF

734-341-8163 (call or text) e kevin@ksinspections.com

Resideniial home inspeciions

ﬁ goosehead « Home « Commercial

INSURANCE - Auto . Landlord
« Life . Investors
Spearman Agency

Al Spearman Tosha Spearman

Direct | 313.771.5586  Direct | 313.960.4864
Office | 313.771.5573  Office | 313.771.5573 «

25245 5 Mile Rd, Ste 500
Redford, MI 48239

@ http://spearman-agency.com {

OO Mm

Condo
Renters
& More
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BUYING, SELLING, REFINANCING?
You have a choice!

ESTATES TITLE

AGENCY
We have one goal - Tobe the best!  Wo- Excaplions! o Exouses!

1700 W. Big Beaver Rd, Suite 340, Troy, M| 48084
248-647-3600 (Office) | 248-647-3700 (Fax)

Call Estates Title Agency for all of your Real Estate selling,

purchasing and refinancing Title needs!
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HOMES

CO-MARKET YOUR VACANT LAND LISTINGS WITH LOMBARDO HOMES!

If you are looking to co-market your property listings, Lombardo Homes can help! With our Anywhere Lombardo co-marketing
initiative, our experienced sales professionals partner with real estate agents to list new construction homes on their vacant land
listings. By listing a new construction home, your listing will show up in both vacant land searches and in available home searches,
and you get added exposure with listings on the Lombardo Homes website.

If you bring us a buyer for a Lombardo home, we’ll pay you 3% of the price at Purchase Agreement.
Contact our team to learn more!

248-631-4822 | LombardoHomes.com

ELIGIBILITY: All information contained herein was accurate at the time of publication and is subject to change at any time without notice. The compensation

offered to cooperating brokers is 3% or current incentive if offered (excluding selling concessions, options, upgrades and site premiums) of the base price
or accepted offer price, whichever is lower. For more details, please contact your Lombardo Homes Sales Manager.




